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Industry

Response

Alexa Grissom 07/10/2008 07/10/2008 Melodie Mollet 07/25/2008 07/25/2008
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Form (revised) Advantage Approved Yes
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 07/10/2008

Submitted Date 07/10/2008

Respond By Date

Dear Melodie Mollet,

This will acknowledge receipt of the captioned filing.  The contracts must be amended to state that Aribtration is

voluntary and non-binding.  Punitive damages should be amended per Bulletin No. 19-89.  The right to recover

language should state that you will not receover until the insured has been fully compensated per Franklin v.

Healthsource.
 

Please feel free to contact me if you have questions.

Sincerely, 

Alexa Grissom

Response Letter

Response Letter Status Submitted to State

Response Letter Date 07/25/2008

Submitted Date 07/25/2008
 
Dear Alexa Grissom,
 
Comments: 

Lyndon Property Insurance Company

NAIC # 0458/35769

FEIN # 43-1139865

Filing number- ADV&CGD 08

Independent Form Filing

Vehicle Service Contract Program

Advantage Service Contract - VWAD-1440 5/08

Advantage Wrap Service Contract - VWAD-1440WR 5/08

Advantage Toyota Service Contract - VWADTY-1440 5/08

Advantage Wrap Toyota Service Contract - VWADTY-1440WR 5/08

Costguard Service Contract - VWCGD-1430 5/08

Costguard Wrap Service Contract - VWCGD-1430WRP 5/08
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Ms. Grissom:

 

The arbitration provision has been amended to state that arbitration is voluntary and nonbinding.  A definition of punitive

damages has been added.  The subrogation provision has been modified to comply with the language in your objection

letter.  These changes can be found in the Arkansas State Amendment section in each contract highlighted in red for

your ease of review. 

 
 

Response 1
Comments: Replacement of forms to comply
 
Changed Items: 
 

No Supporting Documents changed.
 

 
Form Schedule Item Changes

Form Name Form

Number

Edition

Date

Form Type Action Action

Specific

Data

Readability

Score

Attach

Document

Advantage VWAD-

1440 

5/08 Other Replaced N/A 0 VWAD-

1440 5-

08.pdf

Previous Version

Advantage VWAD-

1440 

5/08 Other Replaced N/A 0 VWAD-

1440 5-

08.pdf

Advantage Wrap VWAD-

1440WR

5/08 Other Replaced N/A 0 VWAD-

1440WR

5-08.pdf

Previous Version

Advantage Wrap VWAD-

1440WR

5/08 Other Replaced N/A 0 VWAD-

1440WR

5-08.pdf
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Advantage Toyota

Service Contract

VWADTY-

1440

5/08 Other New 0 VWADTY-

1440 5-

08.pdf

Previous Version

Advantage Toyota

Service Contract

VWADTY-

1440

5/08 Other New 0 VWADTY-

1440 5-

08.pdf

Advantage Wrap

Toyota

VWADTY-

1440WR

5/08 Other New 0 VWADTY-

1440WR

5-08.pdf

Previous Version

Advantage Wrap

Toyota

VWADTY-

1440WR

5/08 Other New 0 VWADTY-

1440WR

5-08.pdf

Costguard Service

Contract

VWCGD-

1430

5/08 Other Replaced N/A 0 VWCGD-

1430 5-

08.pdf

Previous Version

Costguard Service

Contract

VWCGD-

1430

5/08 Other Replaced N/A 0 VWCGD-

1430 5-

08.pdf

Costguard Wrap VWCGD-

1430WRP

 

5/08 Other Replaced N/A 0 VWCGD-

1430WRP

 5-08.pdf

Previous Version

Costguard Wrap VWCGD-

1430WRP

 

5/08 Other Replaced N/A 0 VWCGD-

1430WRP

 5-08.pdf

Costguard Toyota VWCGDT

Y-1430 

5/08 Other New 0 VWCGDT

Y-1430 5-

08.pdf

Previous Version

Costguard Toyota VWCGDT

Y-1430 

5/08 Other New 0 VWCGDT

Y-1430 5-

08.pdf
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Costguard Toyota WrapWVCGDT

Y-

1430WRP

5/08 Other New 0 VWCGDT

Y-

1430WRP

 5-08.pdf

Previous Version

Costguard Toyota WrapWVCGDT

Y-

1430WRP

5/08 Other New 0 VWCGDT

Y-

1430WRP

 5-08.pdf
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No Rate/Rule Schedule items changed.
 

Thank you.  Looking forward to your response.
 
Sincerely, 

Melodie Mollet, Tanya Dickemann
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Form Schedule

Review

Status

Form Name Form # Edition

Date

Form Type Action Action Specific

Data

Readability Attachment

Approved Advantage

Registration Page

VWAD-

1440RP 
5/08 Other Replaced Replaced Form #:

VWAD-1440RP

8/04

Previous Filing #:

n/a

0.00 VWAD-

1440RP 5-

08.pdf

Approved Advantage

Registration w/

MPP

VWAD-

1440RP-

MPP

5/08 Other Replaced Replaced Form #:

VWAD-1440 8/04

Previous Filing #:

N/A

0.00 VWAD-

1440RP-

MPP 5-

08.pdf

Approved Advantage VWAD-

1440 
5/08 Other Replaced Replaced Form #:

VWAD-1440 0/04

Previous Filing #:

N/A

0.00 VWAD-1440

5-08.pdf

Approved Advantage Wrap VWAD-

1440WR
5/08 Other Replaced Replaced Form #:

VWAD-1440WR

8/04

Previous Filing #:

N/A

0.00 VWAD-

1440WR 5-

08.pdf

Approved Advantage

Toyota Service

Contract

VWADTY-

1440
5/08 Other New 0.00 VWADTY-

1440 5-

08.pdf

Approved Advantage Wrap

Toyota

VWADTY-

1440WR
5/08 Other New 0.00 VWADTY-

1440WR 5-

08.pdf

Approved Costguard

Registration Page

VWCGD-

1430RP
5/08 Other Replaced Replaced Form #:

VWCGD-1430RP

1/05

Previous Filing #:

N/A

0.00 VWCGD-

RP1430 5-

08.pdf

Approved Costguard

Registration Page

w/ MPP

VWCGD-

1430RP-

MPP

5/08 Other Replaced Replaced Form #:

VWCGD-

RP1430-MPP

(1/05)

0.00 VWCGD-

RP1430-

MPP 5-

08.pdf
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Approved Costguard

Service Contract

VWCGD-

1430
5/08 Other Replaced Replaced Form #:

VWCGD-

1430(Rev. 1/05)

Previous Filing #:

N/A

0.00 VWCGD-

1430 5-

08.pdf

Approved Costguard Wrap VWCGD-

1430WRP

 

5/08 Other Replaced Replaced Form #:

VWCGD-

1430WRP (Rev.

1/05)

Previous Filing #:

N/A

0.00 VWCGD-

1430WRP 5-

08.pdf

Approved Costguard ToyotaVWCGDT

Y-1430 
5/08 Other New 0.00 VWCGDTY-

1430 5-

08.pdf

Approved Costguard Toyota

Wrap

WVCGDT

Y-

1430WRP

5/08 Other New 0.00 VWCGDTY-

1430WRP 5-

08.pdf





vehicle service contract                

                                                                                              contract no.  
registration Page                                                  

                                                                                                   For GMAC Use -

VWAD-1440RP 5/08                         

 

 PURCHASER: (LAST, FIRST, MI) DEALER  DEALER NUMBER

 CITY, STATE, ZIP CITY, STATE, ZIP

 TELEPHONE    E-MAIL TELEPHONE    MODEL:

 YEAR: MAKE:

V.I.N. # (17 CHARACTERS)

 STREET ADDRESS  ADDRESS            VEHICLE INFORMATION

Purchaser information:

certification: I have read and understand the disclosures listed below.     
 
Vehicle Service Contract Holder Signature:                                               Date:                         Dealer Representtive:________________

LIENHOLDER

ADDRESS, CITY, STATE, ZIP

CONTRACT EFFECTIVE DATE ODOMETER READING AT CONTRACT            CONTRACT PRICE STATE SALES TAX            VEHICLE                     OFFICE USE 
 EFFECTIVE DATE  (WHERE APPLICABLE)       CLASS CODE:            ONLY 

surchargeD coverage: (check all that apply)

   TURBO   CONVERSION PKG.

   DIESEL   ELECTRONICS PKG.

   BUSINESS USE  MOBILITY EqP. PKG.

 VEHICLE PURCHASE PRICE      MANUFACTURER'S             MILEAGE AT 
                                                      IN-SERVICE DATE                IN-SERVICE DATE 

                                                   

contract term:
  

___________________ MONTHS ____________________ MILES

vehicle service contract information:

 ADVANTAGE PREFERRED                 ADVANTAGE                       
          
 POWERTRAIN PLUS  POWERTRAIN                
 
 PREFERRED WRAP     ADVANTAGE WRAP

coverage Plan: 

DEDUCTIBLE OPTION:

        $50  $100 Disappearing

        $100    $200 

 VEHICLE PLAN: 
 
          NEW  (incluDes extenDeD eligibility)

          PRE-OWNED

aD40

 SERVICE CONTRACT ADMINISTRATOR:        INSURANCE COMPANY INFORMATION
 Western Diversified Services, Inc.  (California Provider License Number 0482124)  Lyndon Property Insurance Company
 In Florida (Certificate of Authority # 60071) and Oklahoma:     Contract Holder Services:
 The Advantage Warranty Corporation.      14755 North Outer Forty Road, Suite 400
 In Arizona, Louisiana and Wisconsin:       St. Louis, Missouri 63017     
 Protective Administrative Services, Inc.      Toll Free 1-800-950-6060
 PO Box 770, Deerfield, IL  60015-0770
 For Claim & Customer Service Call: 1-800-222-2721                                                                                               
 For Emergency Road Service Call: 1-800-201-2411

this completed registration Page, together with Your vehicle service contract coverage Booklet, constitutes Your complete contract.  Please retain 
this registration Page as evidence of purchase of this contract.  Purchase of this contract is not required to purchase, lease or obtain financing for 
the vehicle.

the Deductible is one hundred dollars ($100) per repair visit, unless the above declarations indicate another option has been purchased.

this is a vehicle service contract, not a warranty and this contract does not guarantee the utility or performance of the vehicle. some of the coverage 
received under this contract may duplicate express or implied warranties that may accompany the purchase of the vehicle.   

replacement will be made with a part that is of a like, kind, and quality (i.e., new, remanufactured or used parts) compatible with the original design 
specifications and wear tolerances of the vehicle.

the administrator is not a party to a guaranteed price refund offered or made by the Dealer who sold this contract or by a third party in connection with 
this contract.  the administrator is not obligated or liable for the payment of a guaranteed price refund unless the administrator issues a guaranteed 
price refund in a separate document signed by the President of the administrator.

if You cancel this contract and do not receive a refund from the Dealer or the administrator, please contact the insurance company.

aD40

aDministrator coPY



  VWAD-1440RP-MPP  5/08                     

vehicle service contract                

                                                         

this completed registration Page, together with Your vehicle service contract coverage Booklet, constitutes Your complete contract.  Please retain 
this registration Page as evidence of purchase of this contract.  Purchase of this contract is not required to purchase, lease or obtain financing for the 
vehicle.

the Deductible is one hundred dollars ($100) per repair visit, unless the above declarations indicate another option has been purchased.

this is a vehicle service contract, not a warranty and this contract does not guarantee the utility or performance of the vehicle. some of the coverage
received under this contract may duplicate express or implied warranties that may accompany the purchase of the vehicle.   

replacement will be made with a part that is of a like, kind, and quality (i.e., new, remanufactured or used parts) compatible with the original design 
specifications and wear tolerances of the vehicle.

the administrator is not a party to a guaranteed price refund offered or made by the Dealer who sold this contract or by a third party in connection with 
this contract.  the administrator is not obligated or liable for the payment of a guaranteed price refund unless the administrator issues a guaranteed 
price refund in a separate document signed by the President of the administrator.

if You cancel this contract and do not receive a refund from the Dealer or the administrator, please contact the insurance company.

 seRVice contRAct ADMinistRAtoR:        insURAnce coMPAnY inFoRMAtion
 Western Diversified services, inc.  (california Provider License number 0482124)  Lyndon Property insurance company
 in Florida (certificate of Authority # 60071) and oklahoma:     contract Holder services:
 the Advantage Warranty corporation.      14755 north outer Forty Road, suite 400
 in Arizona, Louisiana and Wisconsin:       st. Louis, Missouri 63017     
 Protective Administrative services, inc.      toll Free 1-800-950-6060
 Po Box 770, Deerfield, iL  60015-0770
 For claim & customer service call: 1-800-222-2721                                                                                               
 For emergency Road service call: 1-800-201-2411

Maintenance services to Be PerforMeD BY:    Telephone

              

lienholder

Address

   plAn  effecTive dATe             odoMeTer reAdinG  ToTAl plAn price          sAles TAx
  (on conTrAcT effecTive dATe)                                            (if ApplicABle) 

PLAn teRM:                                                                      

                           MontHs                      ,000 MiLes
MAintenAnce seRVice inteRVALs:                        PReMiUM oiL sURcHARGe

                         inteRVALs eVeRY                            MiLes

DeALeR ADDRess  citY  stAte  ziP

PURcHAseR siGnAtURe:     DAte:

I hereby acknowledge the purchase of this Maintenance Service Plan and Optional Benefit Cov-
erage ("MPP Plan"), which is administered by the MPP Plan service provider at the office listed 
below.  The MPP Plan services and benefits are separate and apart from the Contract Coverage 
shown above. 

 
MPP - Maintenance service Plan anD oPtional Benefit inforMation:

oPtionAL MAintenAnce BeneFit PLAn coDes: 
(check each that apply)
  
  A-MPP   D-PDR

  B-FWG   e-RcR
  
  c-RtW

     
   

	 	 	                                    contract no.  
registration Page                                                  

 

 PURcHAseR: (LAst, FiRst, Mi) DeALeR  DeALeR nUMBeR

 citY, stAte, ziP citY, stAte, ziP

 teLePHone    e-MAiL teLePHone    MoDeL:

 YeAR: MAKe:

V.i.n. # (17 cHARActeRs)

 stReet ADDRess  ADDRess            VeHicLe inFoRMAtion

Purchaser inforMation:

certification: i have read and understand the disclosures listed below.

Vehicle service contract Holder signature:                                             Date:                       Dealer Representative:_________________ 

LienHoLDeR

ADDRess, citY, stAte, ziP

contRAct eFFectiVe DAte oDoMeteR ReADinG At contRAct            contRAct PRice stAte sALes tAX            VeHicLe                     OFFICE USE 
 eFFectiVe DAte  (WHeRe APPLicABLe)       cLAss coDe:            ONLY 

surchargeD coverage: (check all that apply)

   tURBo   conVeRsion PKG.

   DieseL   eLectRonics PKG.

   BUsiness Use  MoBiLitY eqP. PKG.

 VeHicLe PURcHAse PRice        MAnUFActUReR's              MiLeAGe At 
                                                        in-seRVice DAte                 in-seRVice DAte 

                                                   

contract terM:
  

_________________ MontHs __________________ MiLes

vehicle service contract inforMation:

 ADVAntAGe PReFeRReD                 ADVAntAGe                       
          
 PoWeRtRAin PLUs  PoWeRtRAin                
 
 PReFeRReD WRAP     ADVAntAGe WRAP

coverage Plan: 

DeDUctiBLe oPtion:

        $50  $100 Disappearing

        $100    $200 

 VeHicLe PLAn:
 
          neW  (incluDes extenDeD eligibility)

           PRe-oWneD

aD41

Maintenance Service Plan and Optional Benefit Coverage ("MPP Plan") information will be mailed to your address listed in the purchaser Information above within 4-6 weeks 
of the MPP Plan effective date.  This MPP Plan is not part of this Contract.  The MPP Plan material will be delivered separate from this Contract coverage materials.  If you 
have questions, please contact the MPP Plan service provider as follows:  For benefit claims and services Call: 1-800-555-5332.  For customer service questions or cancella-
tions call: 1-888-920-0091.  Address:  4287 Beltline Road #198, Addison, TX 75001 

                                                                                                                                                                                                                                                    For GMAc Use-

aD41 - MPP

aDMinistrator coPY
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DEFINITIONS 

This Contract is between You and Us and is subject to 
 all the provisions contained in this Contract.

A. DEFINITIONS

Administrator: means Western Diversifi ed Services, Inc. (In California Provider 
License Number 0482124).  In Florida and Oklahoma, Administrator means The 
Advantage Warranty Corporation (In Florida Certifi cate of Authority number 
60071).  In Arizona, Louisiana and Wisconsin, Administrator means Protective 
Administrative Services, Inc. The Administrator’s address and phone number is 
P.O. Box 770 Deerfi eld, IL 60015-0770, 1-800-222-2721.

Breakdown: means the failure of a Covered Part to perform the function for 
which it was designed due to defects, faulty workmanship in its manufacture, 
or failure of a Covered Part as a result of normal wear and tear.

Contract: means this Vehicle Service Contract Coverage booklet and Your 
completed Registration Page.

Contract Term: means the years or months and mileage this Contract is in-
force, for the Coverage selected on the Registration Page, whichever period 
expires fi rst and includes the time period and mileage, if any, covered by the 
manufacturer’s warranty.  The time period begins on the Contract effective date. 
If the Vehicle is covered under a NEW VEHICLE PLAN, the mileage period expires 
when the total odometer mileage, in thousands of miles, reaches the mileage 
limitation shown on the Registration Page.  If the Vehicle is covered under a 
PRE-OWNED VEHICLE PLAN, the expiration period for miles is determined by 
adding the mileage, in thousands of miles, for the Contract term chosen, to 
the total odometer mileage reading on the Contract effective date.  Substitute 
transportation coverage, towing coverage and emergency road service coverage 
commence on the Contract effective date.

Coverage: means the Coverage plan and surcharged Coverage, if applicable, 
You selected, as shown on the Registration Page.

Covered Part(s): means the individual items specifi cally listed under section E., 
“LIST OF COVERED PARTS”, for the Coverage selected.
 
Dealer: means the Dealer named on the Registration Page, from whom You 
purchased the Vehicle and this Contract. 

Deductible: means the amount indicated on the Registration Page that You 
must pay per visit for covered repairs. The disappearing Deductible option 
allows the Dealer to waive the Deductible for all covered repairs performed 
in the Dealer’s service department if the Vehicle is returned to the Dealer for 
covered repairs.  (Option must be selected on the Registration Page on the 
Contract effective date). If You choose the disappearing Deductible option, 
repairs performed at another licensed repair facility are subject to a Deductible 
per repair visit. The Deductible does not apply to substitute transportation 
coverage, emergency road service  coverage and towing coverage.  (The 
Deductible option must be selected on the Registration Page on the Contract 
effective date).  
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Registration Page: means the numbered document which is part of this 
Contract.  It lists information regarding You, the Vehicle, Coverage selected 
and other vital information.

Vehicle: means the Vehicle covered by this Contract, which is the one identifi ed 
on the Registration Page.  

We, Us or Our: means the Administrator. In Maine We, Us or Our means the 
Dealer.

You or Your: means the purchaser of this Contract as named on the Registration 
Page or the properly designated transferee.  

LIMITS OF LIABILITY

B.  LIMITS OF LIABILITY
The dollar total of all benefi ts paid or payable under this Contract shall not 
exceed the purchase price of the Vehicle paid by the original purchaser of this 
Contract.  The total dollar benefi ts payable for repairs or replacements relating 
to one or more claims pending or Breakdowns occurring at the same time shall 
not exceed the trade-in value of the Vehicle immediately prior to the repairs, 
replacements or Breakdowns, as determined by the most recent National 
Automobile Dealers Association Used Car Guide for an average Vehicle. 

The liability of anyone performing under this Contract for incidental and 
consequential damages arising from performance or failure to perform under 
this Contract or breach of any implied warranties, including the warranty of 
merchantability, arising by operation of law by virtue of performance under 
this Contract, is expressly excluded.  Such incidental and consequential damages 
include, but are not limited to, property damage, loss of use of the Vehicle, loss 
of time, inconvenience and commercial loss.  These limitations and exclusions 
of liability apply only to the extent allowed by law.

OUR RESPONSIBILITIES 

C. OUR RESPONSIBILITIES
Upon Your return of the Vehicle to the Dealer, the Administrator will authorize 
the repair or replacement of any Covered Part(s) that experiences (suffers) a 
Breakdown (subject to the Deductible and other provisions of this Contract). If 
You are unable to return the Vehicle to the Dealer for repair or replacement, 
follow the procedure described in section K., “HOW TO SUBMIT A CLAIM”.  
The Administrator will reimburse You for pre-authorized expenses incurred 
for the repair or replacement of the Covered Part(s).  Reasonable expenses are 
not to exceed the manufacturer’s suggested retail price (MSRP) for parts, and 
the repair facility’s published hourly labor rate multiplied by the appropriate 
operation time, as published in a national labor time guide. (See section E., 
“LIST OF COVERED PARTS”)  Replacement will be made with a part that is of a 
like kind and quality (i.e., new, remanufactured or used parts) compatible with 
the original design specifi cations and wear tolerances of the Vehicle.
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OTHER SERVICE CONTRACTS, 
WARRANTIES OR INSURANCE POLICIES 

D. OTHER SERVICE CONTRACTS, WARRANTIES OR INSURANCE POLICIES
Except for Coverage under sections G. and H., “SUBSTITUTE TRANSPORTATION 
COVERAGE” and “EMERGENCY ROAD SERVICE COVERAGE”, of this Contract, 
if more than one service contract, warranty or insurance policy can be applied 
to a Breakdown, Our responsibility under this Contract shall not extend to 
any part of the repairs, replacement, loss or damage that is recoverable under 
any other coverage, whether valid or collectible, but rather, We will be liable 
only for the repairs, replacement, loss or damage, if any, that is in excess of 
such other coverage, up to a maximum benefi t per each covered Breakdown.  
However, when You are required to pay a deductible for a Breakdown covered 
under another service contract, warranty or insurance policy, this Contract 
will cover such deductible if the Breakdown would have been covered by 
this Contract up to a maximum benefi t per each Breakdown of one hundred 
dollars ($100.00).

LIST OF COVERED PARTS

E. LIST OF COVERED PARTS 
 
 COVERAGE IS LIMITED TO THE PARTS DESCRIBED BELOW FOR THE   
 COVERAGE YOU CHOOSE.

 
1.  Powertrain Coverage:

a. Gasoline/Diesel Engine:  All internal lubricated parts: engine 
block; cylinder head(s); exhaust manifold; expansion plugs; harmonic 
balancer; intake manifold; mounts; oil pan (excluding drain plug 
related failures); rotary engine rotor housing; timing belt/chain and 
tensioner; timing chain cover; valve cover(s); water pump; seals and 
gaskets within component group.  

 Surcharged Coverage: Turbo: supercharger/turbocharger (factory 
installed).

b. Transmission: (Automatic, Standard or Transfer Case):  All internal 
lubricated parts within the transmission: cooler lines (metal); mounts; 
throttle valve cable; torque convertor; fl ywheel/fl explate; transmission 
and transfer case housing; transmission cooler; oil pan; vacuum 
modulator; external and internal control units; seals and gaskets.

c. Front/Rear Wheel Drive:  All internal lubricated parts within the drive/
transaxle assembly including: axles and axle bearings; constant velocity 
joints; constant velocity boots; drive axle housing; drive shaft support; 
differential cover; hub bearings; front hub locking assemblies; drive 
shaft; universal joints; four wheel drive actuator; seals and gaskets.

d. Fluids:  Fluids will only be covered in conjunction with a covered repair.

2.  Powertrain Plus Coverage: 
 All parts listed in section E. item 1., “Powertrain Coverage”,   
 above in addition to the following parts:

e. Electrical:  Alternator; alternator voltage regulator; back up light 
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switch; distributor: bushings, gear, housing and shaft (excludes cap, 
rotor and spark plug wires); horns; ignition coil; oil pressure sending 
unit; main engine wiring harness; ignition module and main electronic 
control unit; powertrain control module; starter motor, solenoid and 
starter drive; switches (the following electrical switches when manually 
or mechanically operated): brake light switch, defogger switch 
(excludes relay), headlight dimmer switch, headlight switch, ignition 
switch, mirror switch (power), turn signal switch, washer pump switch, 
window switches and wiper switch; power mirror motor, washer pump 
motor; and wiper motor (front and rear).

f. Fuel:  Fuel pump; fuel distributor; injectors: lines (metal); pressure 
regulator; rail; tank; fuel tank sending unit; throttle body; idle speed 
or automatic idle speed assemblies; warm up regulator; seals and 
gaskets.

  Surcharged Coverage:  Diesel: accessory vacuum pump and injector 
pump. 

g. Cooling System:  Electric cooling fan motor: blade assembly and fan 
clutch; radiator; belt tensioner; heater core; thermostat; heater control 
valve; seals and gaskets.

h. Air Conditioning:  Accumulator; blower motor; compressor: clutch, 
internal parts and pulley assembly; condenser; idler pulley and 
bearings; receiver/dryer; evaporator; orifi ce tube; POA valve; suction 
control devices; thermostatic expansion valve; high/low compressor 
cutoff switch; pressure cycling switch; seals and gaskets.  A/C lines, A/C 
coil(s) (all types), dye, fl ushing liquids or refrigerant(s) are covered ONLY 
if needed in conjunction with the repair of an above listed part.

i.  Brakes:  Master cylinder; power brake cylinder; vacuum assist booster; 
hydro boost; disc brake caliper; wheel cylinders; compensating valve; 
brake hydraulic lines and fi ttings; hydraulic control unit; seals and 
gaskets.  The following ABS parts are also covered: electronic control 
processor; wheel speed sensors; hydraulic pump/motor assembly; 
pressure modulator valve/isolation dump valve; accumulator; seals and 
gaskets.

3.  Advantage Coverage: 
 All parts listed in section E. items 1 and 2., “Powertrain Coverage” and   
 Powertrain Plus Coverage”, above in addition to the following    
 parts:

j.  Front Suspension: Ball joints; control arm: bearings, bushings and 
shafts; torsion bars, mounts and bushings; stabilizer bar, radius arm 
and bushings; height sensor; mode switch; spindles; McPherson struts 
(front only and excludes springs) and upper pivot bearing mounting 
assembly; wheel bearings; wheel seals; seals and gaskets.

k. Steering: All internal lubricated parts within the steering gear 
and power steering pump; power steering hoses and couplings; 
intermediate shaft and main shaft; steering gear and pump housing; 
pitman arm; idler arm; tie rod ends; drag link; tilt wheel mechanism; 
rack and pinion gear and housing; seals and gaskets.

l.    High-Tech Package:  Air conditioning: power module, controller and 
relay; antenna motor and mast (power factory installed only); burglar 
alarm (factory installed): relays, sensors and siren; convertible top 
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engagement switch and motor; cruise control: module and electronic 
servo/transducer and amplifi er; door lock actuators/solenoids (power 
only); head lamp door motors (only); air conditioning and heating dash 
control unit/temperature control programmer (excludes cathode-ray 
tube “CRT” display); ignition spark control pick-up sensor;  instrument 
cluster: electronic driver information display module/power supply, 
gauges and speedometer head (excludes bulb and CRT display repairs); 
keyless entry system; level control (electronic only): sensors, limiter 
valves and compressor; power seat motor and transmission; sunroof 
motor; switches (electric): blower motor (heater-A/C) switch, burglar 
alarm switches (factory installed), cruise control engagement switch, 
door lock switches, seat switches, sunroof switch, trunk lid release 
switch; trunk lid release activator and motor; and window (power): 
gear, motor, regulator and lift tape.

4.   Advantage Preferred Coverage:
Any Breakdown of the Vehicle less the Deductible, except for items listed 
in section F., “EVENTS WHICH ARE NOT COVERED”.

5.   Optional Surcharged Coverage:  (Coverage must be selected on the 
Contract effective date and must be indicated on the Registration Page).  
a.  Business Use: Only applies to vehicles less than one (1) ton  rating (NEW 

VEHICLE PLANS only).  Business  use  vehicles are passenger vehicles, 
light duty trucks, and vans that are used primarily for business travel, 
light pick-up and delivery work, route work, service or repair work, 
are driven by one person, or immediate family members only, and 
usage does not exceed manufacturer’s ratings, and/or limitations. 
(A Breakdown related to hauling or carrying of heavy machinery, 
materials or equipment is not included in this coverage).

b. Conversion  Package:  Coverage is limited to the following Covered Parts: 
secondary air conditioning: evaporator, expansion valve, blower fan motor, 
and control switch.  Power captains chairs and sofa bed: motors, switches, 
and transmissions.  Electronic entertainment: rear compact  disc  player, rear 
audio system, televisions (limit two), video cassette player and electronic 
video game (Coverage for all electronic parts is limited to base units only.  
There is no coverage for remote controls, wiring, cassettes, or game 
cartridges).  Component replacements are limited to one occurrence.  
Camping Convenience: fresh water tank, lines, faucets, pump, inlet 
and sink, stove and/or oven unit and their LP gas bottles, regulators, 
lines and fi ttings and microwave oven. Interior Features: auxiliary or 
indirect lighting fi xtures and switches, conversion window latches 
and hinges, fold down or fi xed tables, cabinet hinges, latches, and 
handles.  Exterior Fixtures:  roof ladder, roof storage rack, and metal 
or fi berglass spare tire cover.  (All parts must have been installed in the 
Vehicle by a licensed conversion company).  (Damage from dust, dirt,   
or contaminants are excluded).

c. Electronics Package: Covers a Breakdown, for:  G.P.S./Navigation equipment 
hardware and/or software, which prevents this component from 
performing its intended function (Coverage applies to factory installed 
Global Positioning Systems only).  Bluetooth equipment hardware 
and/or software which prevents this component from performing its 
intended function  (Coverage applies to factory installed bluetooth 
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systems only).  Rear audio consoles, video (CD/DVD players, and Video 
Cassette Players), video game consoles, satellite radio equipment, fl ip 
down TV/monitors, and rear-audio speakers. (Coverage for all electronic 
parts is limited to base units only.  There is no coverage for remote 
controls, wiring, cassettes, or game cartridges).

d. Mobility Equipment Package: Covers a Breakdown for factory, or 
factory authorized, installed mobility equipment. Coverage includes, 
but is not limited to: chair lift motors and assemblies, electric/hydraulic 
ramp controls and assemblies, adjustable seating mechanisms, 
adjustable pedal and steering control mechanisms, hoist and 
swing-arm mechanisms.  (All parts must have been installed in the 
Vehicle by an authorized licensed factory mobility equipment 
company).

EVENTS WHICH ARE NOT COVERED 

F.    EVENTS WHICH ARE NOT COVERED
THIS CONTRACT DOES NOT COVER THE FOLLOWING EVENTS, SERVICES AND 
PARTS: 
1. Batteries, body and trim items, including: adhesives, convertible tops, 
 fasteners, nuts, washers and bolts, frame, upholstery/seat frames, seat belt 

assembly and air bag system and parts, glass and sheet metal, paint, bright 
metals, sealed beams, convertible tops including fabric and frame, headlight 
assemblies, tail-light assemblies and CHMSL stop lamp assemblies;

2. Noises including rattles, squeaks and wind noises;
3. Water or air leaks, weather strips and repairs needed as a result of rust 
 or corrosion;
4. Any loss or expense for adjustments, alignments, shop supplies, 

unauthorized diagnostic time, maintenance items, shock absorbers, strut 
cartridges, cellular phones, television/video equipment including game 
consoles (unless covered under section E. item 5., “OPTIONAL SURCHARGED 
COVERAGE”) electronic transmitting devices (unless covered under section 
E. item 5. “OPTIONAL SURCHARGED COVERAGE”), hazardous waste 
disposal, environmental fees, core charges, freight charges, fuel surcharges 
or replacement of any parts not specifi ed under the Coverage provided.  

5. Any equipment not installed by the manufacturer;
6. Any vehicle in excess of one (1) ton rating;
7. A Breakdown caused by the failure of a non-covered part or damage to a 

non-covered part ;
8. Any Vehicle used for towing in excess of what is recommended by the 

manufacturer;
9. A Breakdown caused by non-manufacturer recommended alterations to 

the Vehicle made before or after the Contract effective date.  This includes, 
but is not limited to, exhaust headers, non original equipment, wheels 
and tires, and body or suspension lift/lowering kits, chassis modifi cation, 
fuel component/system enhancements and any Vehicle that has its 
manufacture’s warranty voided because of Vehicle alterations; Contract 
Coverage may be reduced or cancelled if any of the above conditions are 
verifi ed by an on site inspection of the Vehicle.

10.  Repairs and/or replacements not authorized in advance by the   
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Administrator;
11. Vehicles not certified for sale in the United States at the time of 

manufacture and any gray-market vehicles. The Vehicle manufacturer’s 
new vehicle limited warranty covering the Vehicle has been voided (applies 
only to Contracts purchased during the term of such warranty).

12. A Breakdown caused by accident, civil commotion or riot, collision or upset, 
earthquake, explosion, falling objects, fi re, fl ood, fl uid contamination, 
freezing, fuel contamination, hail, lightning, malicious mischief, oil 
contamination, rust or corrosion, improper repair methods, theft or larceny, 
vandalism, water, water contamination, windstorm, and other external 
forces or events;

13. A repair occurring outside of the United States, its territories, possessions, 
or Canada or a claim reported after the expiration terms (time or mileage) 
regardless of when Breakdown occurred. Any Breakdown reported after 
the Contract expiration is not covered;

14. This Contract does not provide Coverage for damages for bad faith, 
punitive or exemplary damages, personal injury including bodily injury, 
property damage (except as specifi cally stated in this Contract) and 
attorney fees;

15. Scheduled maintenance and wear items, including but not limited to: 
belts, fasteners, nuts, washers and bolts, brake drums, brake cables, brake 
lining, brake pads and brake rotors, exhaust pipes, muffl ers, resonators 
and clamps, catalytic converter; friction materials, valve grinding, hoses, all 
fl uid caps, fl uid reservoirs, light bulbs, L.E.D.s, illumination devices, lenses, 
lubricants, oil sludging, manual transmission clutch disc, stabilizer links 
and bushings, brackets, burnt valves, failure due to engine detonation, 
core charges, speakers, wheels/rims, throw out bearing, pilot bushing and 
clutch parts, spark plugs and wires, tires, wheels (except as outlined in 
section H., “EMERGENCY ROAD SERVICE COVERAGE”), wheel balancing, 
wiper arm(s) and wiper blades;

16. A Breakdown caused by negligence, misuse, improper servicing, or failure 
by You to perform manufacturer required or recommended maintenance 
services and any safety related maintenance events required by Your 
state or manufacturer, or a Breakdown caused by continued operation in 
an overheated condition or the lack of proper and necessary amounts of 
coolants or lubricants and thermostat failure;

17. Damage caused by failure to take reasonable precautions to prevent further 
damage when an apparent problem exists, (i.e. overheating);

18. Any vehicle used in a commercial manner including but not limited to: 
 delivery purposes (unless covered under section E., item 5a., “Business 

Use”), snow plowing (including failures related to snow plowing and 
any snow plow equipment or assembly), rental, livery, taxi, construction, 
hauling heavy machinery, materials or equipment, police, emergency 
service, fl eet vehicles driven by multiple users or a vehicle used for 
competitive or off road racing, removal of factory truck beds to replace 
with dump beds, fl at beds, rack bodies, ladder rack, pipe storage assembly 
and tool box beds. If the Vehicle is a step van, high cube van or box body, 
cab & chassis or other incomplete vehicle exceeding a  one (1) ton rating 
or has right handed steering;

19. A Breakdown of any part if, while owned by You, the odometer has 
been tampered with or has been disconnected.  If You have not promptly 
repaired a defective odometer, this limitation applies and this Contract is 
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subject to cancellation;
20. Repair or replacement of parts needed to improve Vehicle operating 

performance due to wear and tear when a Breakdown has not occurred.  
This includes, but is not limited to, valve and ring repairs solely to improve 
engine compression or reduce oil consumption when a part has not 
broken;

21. A Breakdown that is the direct result of a mechanical or structural fl aw 
that the manufacturer has acknowledged through any means or that the 
manufacturer will repair at its expense;

22. Any replacement part supplied by anyone but the manufacturer of the 
Vehicle, unless it is of a like kind and quality compatible with the design 
specifi cations and wear tolerances of the Vehicle’s manufacturer;         

23. A component or part which has not failed or resulted in a Breakdown, 
but which a repair facility recommends or requires that it be repaired or 
replaced solely based on a manufacturer’s recommendation to upgrade 
the Vehicle;

24. Any Vehicle retrofi tted with aftermarket equipment to use alternative 
fuels including but not limited to: LPG, CNG, methanol, ethanol or RFG;

25.  For tire road hazard coverage under section H., “EMERGENCY ROAD 
SERVICE COVERAGE”, item 6, the following events are not covered:

 a. Tire damage incurred outside the United States, its territories,   
 possessions or Canada;
b. Tire damage resulting from off-road use, racing, collision with 

curb or any other object or vehicle, misuse, abuse, lack of proper 
maintenance, misalignment, suspension problems, vandalism, fi re, 
upset, manufacturer defects, and driving on tires which are defl ated 
or improperly infl ated;

c. Tires, which are undersized, oversized or otherwise not recommended 
by the Vehicle manufacturer for installation on the Vehicle;

 d. Tires transferred from another vehicle; 
 e. Tires, which do not have at least 3/32 inch tread depth remaining;
 f. Tires mounted on Vehicles other than on-road use, private passenger 

cars and light duty trucks and any vehicles exceeding a one (1) ton 
rating ;

 g. Damage to tires that does not affect their performance or safety; or
 h. Tires not retained by You for inspection by the Administrator.
26. A Breakdown, or failure related to any Coverage provided under section 

E. item 5, “OPTIONAL SURCHARGED COVERAGE,” unless optional coverage 
has  been selected on the Registration Page on the Contract effective 
date;

27. A claim covered by the manufacturer’s warranty or another service 
contract, warranty, mechanical breakdown insurance policy or repair 
facility warranty for repairs performed under this Contract;

28. All electric powered or hybrid fuel parts including but not limited to: electric 
fuel cells, regenerative braking systems or electronic memory systems.

29. Heated/cooling seat component failures due to: puncture or cuts in fabric 
or leather material from any foreign objects (i.e. keys, pens, pocket knives, 
etc.), spillage of fl uids causing short circuit of heating/cooling elements, 
and standing or jumping on seats that may cause breakage in heating/
cooling grids.
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SUBSTITUTE TRANSPORTATION COVERAGE

G. SUBSTITUTE TRANSPORTATION COVERAGE
 Subject to the limitations of this paragraph, in the event of a Breakdown, 

the Administrator will pay or reimburse You for substitute transportation if 
any Covered Part(s) listed under this Contract has a Breakdown.  You need 
to provide receipted expenses to rent substitute transportation from the 
Dealer or a duly licensed rental agency or for public transportation while 
the Vehicle is at a licensed repair facility.  Coverage will be provided to 
You on the following basis:  up to a maximum of thirty-fi ve dollars ($35) 
for every eight (8) labor hours, or fraction thereof, (fi rst 8 hours will be 
eligible for two (2) days of substitute transportation) of approved labor 
up to a maximum of two hundred and ten dollars ($210) for each repair 
visit.  The above is not payable if You have other substitute transportation 
coverage available, unless the substitute transportation charge exceeds the 
other coverage, then the Administrator would pay the difference up to the 
maximum reimbursement amount.  This Coverage also applies while the 
Vehicle is under the manufacturer’s warranty.  This Coverage will apply to 
the time waiting for parts delays beyond the control of the repair facility.  
A maximum of three (3) days of parts delay substitute transportation 
Coverage applies in the event that a major internally lubricated component 
within the engine, transmission or drive axle assembly is to be replaced.  
Proof of the ordered part must be provided and submitted with the claim 
for reimbursement.  In the event the Vehicle needs to be inspected by 
an outside source in order to determine Coverage under this Contract, 
substitute transportation will be provided for up to two (2) days  to cover 
delays caused by the inspection if it is determined that the Breakdown is 
covered.  No Deductible will apply to this Coverage.   

EMERGENCY ROAD SERVICE COVERAGE

H. EMERGENCY ROAD SERVICE COVERAGE
1. In the event that a Breakdown occurs more than one hundred (100) miles 

from Your home and results in a licensed repair facility keeping the Vehicle 
overnight, the Administrator will reimburse You for receipted motel 
and restaurant expenses, up to one hundred dollars ($100) per day for a 
maximum of three (3) days (total benefi t per occurrence of three hundred 
dollars ($300).  No Deductible will apply to this Coverage.  

2. In the event the keys for the Vehicle are lost, broken or accidentally locked 
in the Vehicle, the Administrator will reimburse You for receipted expenses, 
up to a maximum of fi fty dollars ($50), for locksmith services.  No Deductible 
will apply to this Coverage.  

3. In the event the Vehicle battery becomes discharged, the Administrator 
will reimburse You for receipted expenses, up to a maximum of fi fty dollars 
($50), for jump-start services.  No Deductible will apply to this Coverage.  

4. In the event the Vehicle experiences a fl at tire, the Administrator will 
reimburse You for receipted expenses, up to a maximum of fi fty dollars 
($50), for the removal of the fl at tire and replacement with Your spare tire.  
No Deductible will apply to this Coverage.  

5. In the event the Vehicle needs an emergency supply of gasoline, oil or 
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water, the Administrator will reimburse You for receipted expenses, up to 
a maximum of fi fty dollars ($50), for the delivery of the necessary fl uid. 
You must pay for the fuel or other fl uid at time of delivery. No Deductible 
will apply to this Coverage. 

6. In the event the Vehicle tire(s) incurs damage from a road hazard, the 
Administrator will pay or reimburse You for receipted expenses for a tire 
repair up to a maximum of twenty dollars ($20) for each tire repaired, or if 
not repairable, up to one hundred dollars ($100) for each tire replacement 
per occurrence, up to a maximum aggregate of four hundred dollars ($400) 
during the term of this Contract.  A “road hazard” shall mean: pothole, 
rock, nail, wood, tree limb/branch, or other debris on the road surface.  
(Please refer to section F. “EVENTS WHICH ARE NOT COVERED,” item 25 
for specifi c excluded conditions).  You must call the Administrator for 
prior authorization before replacing tire(s) that are provided for under 
this Coverage.  No Deductible will apply to this Coverage.

TOWING COVERAGE

I. TOWING COVERAGE
If the Vehicle requires towing due to a Breakdown, the Administrator will 
reimburse You for Your actual towing cost up to a maximum of one hundred 
dollars ($100) per occurrence for each Breakdown.  Valid licensed towing 
agency’s , auto dealer’s or licensed repair facility’s receipts are required for 
reimbursement. If the tow was necessary because of a Breakdown of a Covered 
Part under this Contract, the above is not payable if You have other towing 
coverage available, unless the towing charge exceeds the other coverage. No 
Deductible will apply to this Coverage. 

YOUR RESPONSIBILITIES

J. YOUR RESPONSIBILITIES
In order for You to receive the benefi ts of the Coverage defi ned in this Contract, 
You must follow the procedures listed below.  If You fail to follow the listed 
procedures and Your failure to do so causes a Breakdown, further damage or 
unnecessary repairs, or prevents the Administrator from obtaining the necessary 
information as indicated below, Coverage will be denied or reduced. 
1. You must, at Your expense, have the Vehicle maintained as recommended by 

the manufacturer, keep all fl uids at proper levels between service intervals 
and save all sales receipts, invoices or work orders showing the data, mileage, 
a description of the Vehicle and the maintenance services performed, 
including parts and fl uids used to complete these services by a licensed repair 
facility.  If You perform the required service Yourself, You must maintain a log 

 book showing the date, mileage, service performed and the receipts
  for the required maintenance as specified by the manufacturer.
2. You must reasonably protect the Vehicle from further damage.  If 

You do not, any additional loss will become Your responsibility.  
3. You must obtain a claim approval reference number from the 

Administrator prior to repairing, replacing or cleaning any Covered Part(s). 
4. You must cooperate in the Administrator’s investigation of the Breakdown.  

You must allow the Administrator to inspect the Vehicle if the Administrator 
asks to do so.  
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5. You must, upon request, provide documentation to prove ownership when 
necessary. 

6. Receipts listing date, mileage, services performed and materials purchased 
will be the only acceptable proof of maintenance.  

HOW TO SUBMIT A CLAIM

K. HOW TO SUBMIT A CLAIM - When You have a Breakdown:
1. Return the Vehicle to the Dealer.
2. If it is not possible or practical to return the Vehicle to the Dealer, You 

or the licensed repair facility must call the Administrator at the toll-free 
number listed under section N., “WHO TO CONTACT”, for approval prior 
to repairing, replacing or cleaning any Covered Part(s).   An estimate of 
parts and labor costs is required to obtain approval.  No claim payments 
will be made if the Administrator has not issued a claim approval reference 
number prior to repairing, replacing or cleaning any Covered Part(s).

3. Authorize tear-down and/or inspection: If required, You will need to 
authorize the Dealer/licensed repair facility to tear-down and/or inspect 
the Vehicle in order to determine the cause and cost of repair. You will be 
responsible for these charges if the Breakdown is not covered under this 
Contract.  The Administrator reserves the right to require an inspection of 
the Vehicle prior to repairing, replacing or cleaning any Covered Part(s).

4. If requested, You must show the Administrator or the licensed repair facility 
all sales receipts, invoices, or work orders showing that the Vehicle has been 
properly serviced or maintained according to manufacturer’s specifi cations, 
at a licensed repair facility.

5. You must pay the applicable Deductible.  Within thirty (30) days of the 
repair, You or the licensed repair facility must furnish the Administrator with 
copies of the repair orders and other requested receipts or documents.  You 
or the licensed repair facility must submit an explanation of the Breakdown 
and repairs including an itemized, dated repair order and paid receipt(s), 
including any paid receipt(s) for substitute transportation.  All receipts must 
be in Your name and must show the date(s), Vehicle description, mileage 
(if applicable) and this Contract number.

6. Failure to submit proof of loss within ninety (90) days will result in complete 
denial of the claim and non-payment.

7. AFTER HOURS CLAIM SERVICE:  For covered claims after business hours or 
weekends and holidays that are under $500, please follow the instructions 
in item 8 of this section and call the claims service at (800) 222-2721.  For 
claims over $500, contact the claims service the next business day during 
normal business hours.

8. INSTRUCTIONS:  
 a. Have the Dealer or licensed repair facility provide You with a written 

diagnosis explaining the nature of the mechanical failure, what caused 
it and the necessary repairs.

 b. You or the licensed repair facility must contact the claims service at the 
above number before repairs begin, have the Vehicle repaired, pay for 
such repairs and save all receipts.  Repairs must not exceed fi ve hundred 
dollars ($500).  For repairs exceeding fi ve hundred dollars ($500), contact 
the claims service on the next business day at (800) 222-2721.

 c. Save all replaced Covered Parts until the claims service notifi es You 
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whether it wishes to exercise its right to inspect them.
 d. Your paid repair order and replaced Covered Parts (if requested) must 

be submitted to the claims service at the address in item 9 of this section 
within ten (10) days of completed repairs.

 e. If claims service re-opens before repairs to the Vehicle are completed, 
You MUST IMMEDIATELY contact the claims service for instructions 
before continuing with repairs.  Failure to comply with the above 
procedures will result in a denial of Coverage.

 9. Mail to: The Administrator at PO Box 770, Deerfi eld, IL  60015-0770.  

CONTRACT CANCELLATION

L. CONTRACT CANCELLATION

1. You may cancel this Contract at any time by forwarding Your written 
request, within sixty (60) days after the requested cancellation date, to the 
Dealer or the Administrator.  A copy of Your Contract and an odometer 
statement indicating the odometer reading of the Vehicle at the date of 
the request for cancellation will be required.  If this Contract is canceled by 
You within the fi rst sixty (60) days of the effective date of this Contract and 
You have not incurred a claim, the entire Contract price will be refunded, 
less an administrative fee of thirty-fi ve dollars ($35).  If You have incurred 
a claim within the fi rst sixty (60) days or if this Contract is canceled after 
the fi rst sixty (60) days, the unearned Contract price will be refunded to 
You calculated on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion thereof, 
the Vehicle was driven prior to cancellation, less an administrative fee of 
thirty-fi ve dollars ($35).

  Include with Your refund request, proof that there is no lien or outstanding 
credit obligation against this Contract.  If such proof is not provided, or 
if there is a lien or outstanding credit obligation against this Contract, 
the lienholder or creditor will be named with You as a joint payee of the 
refund.

2. The Administrator may cancel this Contract based on one or more of the 
following reasons: (A) the Vehicle’s odometer is disconnected or altered; 
(B) the Vehicle is used in a manner not covered by this Contract; (C) 
You do not pay the Contract price; or (D) the Vehicle has been altered 
beyond manufacturer’s specifi cations.  If this Contract is canceled by 
the Administrator, the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or 
the number of miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less administrative fee of thirty-fi ve dollars 
($35).  If the Administrator has paid any claims, the amount of refund will 
be reduced by the amount of the claims paid or considered fully earned 
if the claims paid are more than the amount of the refund.

3. If this Contract is cancelled because the Vehicle is repossessed, the lienholder 
or creditor will be the sole payee of the refund.

 If this Contract is cancelled because of a total loss of the Vehicle, the 
lienholder or creditor will be the sole payee of the refund, unless You 
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provide the Administrator with proof that there is no lien or outstanding 
credit obligation against the Vehicle.

CONTINUATION OF COVERAGE

M. CONTINUATION OF COVERAGE
 This Contract allows You to continue Coverage on the Vehicle pursuant to   
 the following requirements:
 1.  You must provide records confi rming the performance of regular   
  manufacturer recommended maintenance on the Vehicle.
 2. The continuation Coverage can only be purchased from the Dealer.

3. The Vehicle must pass an authorized inspection according to the guidelines 
that the Administrator establishes.

4. The Vehicle must qualify for one of the Administrator’s approved service 
contracts according to the age and mileage requirements existing at the 
expiration of this Contract.

 5. This option must be exercised no less than thirty (30) days    
  or fi ve-hundred (500) miles prior to the expiration of this Contract.

WHO TO CONTACT 

N. WHO TO CONTACT

IN CASE OF A BREAKDOWN CALL THE ADMINISTRATOR. For claims 
service call (800) 222-2721, for cancellations or transfers call customer 
service at (800) 526-5840. For EMERGENCY ROAD SERVICE COVERAGE 
AND TOWING COVERAGE (sections H. and I.) call (800) 201-2411.

OUR PERFORMANCE

O. OUR PERFORMANCE

Our performance under this Contract is backed by Lyndon Property Insurance 
Company, a Protective Company. If You do not receive a satisfactory response 
from Us within sixty (60) days, You should contact Lyndon Property  Insurance 
Company by writing to Lyndon Property Insurance Company: 14755 North 
Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 
1-800-950-6060.  In New York Our performance under this Contract is backed by 
Old Republic Insurance Company.  If You do not receive a satisfactory response 
from Us within sixty (60) days, You should contact Old Republic Insurance 
Company by writing to Old Republic Insurance Company:  Administrative 
address, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  
The toll-free number is 1-800-950-6060. 

TRANSFER OF CONTRACT

P. TRANSFER OF CONTRACT
This Contract applies only to You and the Vehicle listed on the Registration 
Page. Only You can transfer this Contract. This Contract can not be transferred 
to or from an automobile dealer. This Contract may be transferred one time 
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only at the request of the original Contract holder to the next owner of the 
Vehicle while this Contract is still in force.  

If any portion of the manufacturer’s warranty is in effect at the time of 
transfer, the transfer of this Contract will be valid only if the manufacturer’s 
warranty is also transferable and is properly transferred.  Before this 
Contract can be transferred, You must provide the Administrator with 
the Vehicle manufacturer’s written confi rmation evidencing the properly 
executed transfer of any manufacturer’s warranty in effect on the Vehicle.  

The Administrator will accept transfer of this Contract only if all of the following 
applicable conditions are met:  
1. You request a transfer form from the Administrator within fi fteen (15) 

days of change of ownership of the Vehicle.  
2. You pay off Your lease before the end of the lease term.  (Applies to leased 

Vehicles only). 
3. Within thirty (30) days of change of ownership You provide the 

Administrator with the following: 
a. Your sales receipts, invoices or work orders showing date, mileage 

and the service performed, EVIDENCING THE FACT THAT ALL THE 
MAINTENANCE REQUIREMENTS HAVE BEEN MET.  (See section J. “YOUR 
RESPONSIBILITIES” for maintenance requirements.)  Failure or inability 
to provide a valid and complete maintenance service record(s) will result 
in transfer denial.  

b. A licensed dealer certifi cation of the Vehicle’s odometer reading. 
c. A photocopy of the documents You sent to the manufacturer showing 

that You transferred Your manufacturer’s warranty, if applicable.  
d. A transfer fee of fi fty dollars ($50.00) made payable to Administrator.  

Send a check or money order only.  
e. A completed transfer form (contact the Administrator for transfer form) 

with the two required signatures.  
4.  If the transferee does not receive a confi rmation of transfer within forty-

fi ve (45) days after change of ownership, the transferee should notify the 
Administrator. 

GENERAL PROVISIONS
Q. GENERAL PROVISIONS

1. YOUR HELP AND COOPERATION:  If We ask, You agree to help Us enforce 
Your rights against any manufacturer or repair facility who may be 
responsible to You for the cost of repairs covered by this Contract.

2. SUBROGATION:  If We pay for Coverage under this Contract, We may require 
You to assign Us Your rights of recovery against others.  We will not pay for 
a Breakdown if You impair these rights to recovery.  Your rights to recover 
from others may not be waived.

3. ARBITRATION:    
 It is understood and agreed that the transaction evidenced by this 

Contract takes place in and substantially affects interstate commerce.  
Any controversy or dispute arising out of or relating in any way to this 
Contract or the sale thereof, including for recovery of any claim under this 
Contract and including the applicability of this arbitration clause and the 
validity of this Contract, shall be resolved by neutral binding arbitration. 
The arbitration will be governed by the rules and provisions of the most 
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appropriate dispute resolution program of the American Arbitration 
Association (“AAA”) in effect at the time the arbitration is demanded, 
including the supplementary procedures for consumer related disputes 
(www.adr.org). When appropriate as requested by either party, the 
arbitration will be before a panel of three arbitrators selected as follows: (a) 
one by Us; (b) one by You; and (c) one by the arbitrators previously selected.  
The arbitrators will be selected as provided in the AAA rules governing 
the arbitration. If You or Us or any agent of Us have any dispute between 
or among them that is subject to arbitration and is related to any dispute 
between or among them that is subject to arbitration and is related to any 
dispute covered by this arbitration clause, You and Us consent to a joining 
of the arbitration proceedings.  You will not have the right to participate in 
a class action or any other collective proceeding against Us.  Only a court, 
and not arbitrators, can determine the validity of this class action waiver.

a. If You dispute Our determination to deny You benefi ts under this Contract, 
You must submit written notice to Us of Your intent to arbitrate that 
dispute no later than sixty (60) days following Our determination.  Your 
failure to meet this time requirement will prevent You from disputing Our 
determination, whether through arbitration or otherwise.

b. The arbitration shall take place within sixty (60) days of written notice of 
intent to arbitrate in a location near Your residence.

c. Except for the fi ling fee and the costs You may incur to present Your 
case, the cost of the arbitration shall be borne by Us provided, however, 
that should the arbitrators fi nd that You have raised a dispute without 
substantial justifi cation, the arbitrator shall have the authority to order 
that the cost of the arbitration proceedings be borne by You.

d. It is understood and agreed that the arbitration shall be binding upon the 
parties, that the parties are waiving their right to seek remedies in court, 
including the right to a jury trial, and that an arbitration award may not 
be set aside in later litigation except upon the limited circumstances set 
forth in the Federal Arbitration Act.

e. All statutes of limitation that would otherwise be applicable shall apply 
to any arbitration proceeding. Neither party shall be precluded from 
instituting an action in a court of competent jurisdiction to obtain a 
temporary restraining order, a preliminary injunction or other equitable 
relief to preserve the status quo or prevent irreparable harm pending the 
selection of the arbitrator or the commencement and completion of the 
arbitration hearing.  Neither party may recover exemplary damage awards 
in any arbitration proceeding.

f. The agreement to arbitrate will survive the termination of this Contract.

 IF THIS CONTRACT IS FOUND NOT TO BE SUBJECT TO ARBITRATION, ANY 
LEGAL PROCEEDING WITH RESPECT TO ANY DISPUTE WILL BE TRIED 
IN A COURT OF COMPETENT JURISDICTION BY A JUDGE WITHOUT A 
JURY.  BOTH PARTIES WAIVE ANY RIGHT TO A JURY TRIAL IN ANY SUCH 
PROCEEDING. 

STATE AMENDMENTS
R. STATE AMENDMENTS

If issued in the referenced state, this Contract is amended as indicated below 
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to comply with applicable state law:
Alabama: Section L. CONTRACT CANCELLATION, item 1. is amended by the 

following:
 If this Contract is cancelled by You within the fi rst sixty (60) 

days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-fi ve (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.
The administrative fee is revised to twenty-fi ve dollars ($25).

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the 

following:
 The administrative fee is revised to twenty-fi ve dollars ($25).
 The Administrator will mail a written notice of cancellation to 

You at Your last known address at least fi ve (5) days prior to 
cancellation by the Administrator.  Prior notice is not required if 
the reason for cancellation is non-payment of the Contract price 
or a material misrepresentation by You relating to the Vehicle.

Alaska: Section L. CONTRACT CANCELLATION, items 1. and 2 are amended 
as follows:

 The administrative fee is revised to seven and one half percent (7.5%) 
of the unearned Contract price not to exceed thirty-fi ve dollars ($35).  

The refund will be returned within forty-fi ve (45) days of receipt 
of the cancellation request or the effective date of cancellation, 
whichever is later.

 
 Section O. OUR PERFORMANCE is deleted and replaced with the 

following:
 Our performance for Breakdowns under this Contract is backed by 

Lyndon Property Insurance Company, a Protective Company. If You 
do not receive a satisfactory response from Us within thirty (30) 
days, You should contact Lyndon Property  Insurance Company 
by writing to Lyndon Property Insurance Company: 14755 North 
Outer Forty Road, Sutie 400, St. Louis, Missouri  63017.  The toll-
free number is 1-800-950-6060. 

 

Arizona: Section F. EVENTS WHICH ARE NOT COVERED, item 6. is deleted 
in its entirety.

Section F. EVENTS WHICH ARE NOT COVERED, item 9. is 
amended by deleting the fi rst sentence and replacing it with 
the following:
A Breakdown caused by non-manufacturer recommended 
alterations to the Vehicle made after the Contract effective 
date. 

 Section F. EVENTS WHICH ARE NOT COVERED, item 11. is deleted 
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and replaced with the following:
 The Vehicle manufacturer’s new vehicle limited warranty covering 

the Vehicle has been voided (applies only to Contracts purchased 
during the term of such warranty).

Section F. EVENTS WHICH ARE NOT COVERED, item 16. is deleted 
and replaced with the following:
A Breakdown caused by Your negligence, misuse, improper 
servicing, or failure by You to perform manufacturer required 
or recommended maintenance services and any safety related 
maintenance events required by Your state or manufacturer, or 
a Breakdown caused by continued operation in an overheated 
condition or the lack of proper and necessary amounts of coolants 
or lubricants and thermostat failure;

 Section F. EVENTS WHICH ARE NOT COVERED, item 22. is deleted 
in its entirety.

 Section L. CONTRACT CANCELLATION, item 1., the fi rst paragraph  
is deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date 
of this Contract the entire Contract price will be refunded, 
less an administrative fee of thirty-fi ve dollars ($35).  If 
You cancel this Contract after the fi rst sixty (60) days, the 
unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand 
of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less an administrative fee of thirty-fi ve dollars 
($35).
 

 Section L. CONTRACT CANCELLATION, items 2. is amended by 
deleting the following:
If the Administrator has paid any claims, the amount of refund 
will be reduced by the amount of the claims paid or considered 
fully earned if the claims paid are more than the amount of the 
refund.

Section Q. GENERAL PROVISIONS, item 3. Arbitration is amended 
by adding the following:
Arbitration does not preclude Your right to fi le a complaint with 
the Arizona Department of Insurance Consumer Affairs Division 
at 2910 North 44th Street, Suite 210, Phoenix  85018.

Arkansas: The DEFINITIONS section is amended by adding the following:
Punitive Damages are those imposed to punish a wrongdoer and 
to deter others from similar conduct.
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The following is added to Section Q. GENERAL PROVISIONS, item 
2., Subrogation:
We shall not be entitled to any subrogation proceeds unless and 
until You have been fully reimbursed for Your loss.

Section Q. GENERAL PROVISIONS, item 3. is amended to state 
that arbitration is voluntary and nonbinding.

Section Q. GENERAL PROVISIONS, item 3.d. is deleted in its 
entirety.

California: The California Provider License number for Western Diversifi ed   
  Services, Inc. is 0482124.

  Section D, OTHER SERVICE CONTRACTS,WARRANTIES OR 
INSURANCE POLICIES, the last sentence is deleted and replaced 
with the following:
However, when You are required to pay a Deductible for a 
Breakdown covered under a manufacturer’s warranty, this 
Contract will cover such Deductible if the Breakdown would 
have been covered by this Contract up to a maximum benefi t 
per each Breakdown of one hundred dollars ($100.00). 

Section L. Contract CANCELLATION is deleted and replaced with  
the following:
1.  You may cancel this Contract at any time in accordance with 

the following terms:
a. You may cancel this Contract at any time by forwarding 

Your written request, within sixty (60) days after the 
requested cancellation date, to the Dealer or the 
Administrator.  A copy of Your Contract and an odometer 
statement indicating the odometer reading of the 
Vehicle at the date of the request for cancellation will 
be required. 

b. Include with Your refund request, proof that there is no lien 
or outstanding credit obligation against this Contract.  If 
such proof is not provided, or if there is a lien or outstanding 
credit obligation against this Contract, the lienholder or 
creditor will be named with You as a joint payee of the 
refund.

c. If this Contract is cancelled because the Vehicle is 
repossessed, the lienholder or creditor will be the sole payee 
of the refund.

d. If this Contract is cancelled because of a total loss of the 
Vehicle, the lienholder or creditor will be the sole payee of 
the refund, unless You provide the Administrator with  
proof that there is no lien or outstanding credit obligation 
against this Vehicle.

e. If this Contract is cancelled within the fi rst sixty (60) days and 
a claim has not been fi led, the Administrator will refund 
the entire Contract price paid.  An administrative fee will 
not be charged.

  If You have incurred a claim within the fi rst sixty (60) days 
or if this Contract is canceled after the fi rst sixty (60) days, 
the unearned Contract price will be refunded to You 
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calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less an administrative 
fee of twenty-fi ve dollars ($25) or ten percent (10%) of 
the Contract price, whichever is less.

2. The Administrator may cancel this Contract within the fi rst sixty 
(60) days under the following conditions:
a. Notice of cancellation is mailed to You postmarked before 

the 61st day after the date this Contract was sold by the 
dealer. 

b. The Administrator will refund the entire Contract price 
paid within thirty (30) days from the date of cancellation. 
However, if the Administrator has paid a claim, or have 
advised You in writing that the Administrator will pay a 
claim, the unearned Contract price will be refunded to 
You calculated on a pro-rata basis.  The refund will be 
equal to the lesser amount produced using either the 
number of months this Contract was in force or the 
number of miles, in thousand of miles or portion thereof, 
the Vehicle was driven prior to cancellation, less the 
amount of any claims paid prior to cancellation. 

c. The Contract ceases to be valid no less than fi ve (5) days 
after the postmark date of the notice. 

d. The notice states the specifi c grounds for the cancellation. 
3. The Administrator may at any time cancel this Contract for non-

payment by You, conditioned upon each of the following: 
a. Notice of cancellation is mailed to You. 
b. If this Contract is cancelled within the fi rst sixty (60) days 

and no claims have been fi led, the Administrator will refund 
the entire Contract price paid.  And administrative fee will 
not be charged.

  If You have incurred a claim within the fi rst sixty (60) days 
or if this Contract is canceled after the fi rst sixty (60) days, 
the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less an administrative 
fee of twenty-fi ve dollars ($25) or ten percent (10%) of 
the Contract price, whichever is less.

c. The refund is paid within thirty (30) days of the date of 
cancellation. 

d. The Contract ceases to be valid no less than fi ve (5) days 
after the postmark date of the notice. 

e. The notice states the specifi c grounds for the cancellation. 
4. The Administrator may at any time cancel this Contract for 

material misrepresentation or fraud by You, conditioned upon 
each of the following: 
a. Notice of cancellation is mailed to You. 
b. The refund will be paid within thirty (30) days.  The 

unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
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to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation. 

c. The notice states the specific nature of the 
misrepresentation. 

5. If the Administrator cancels this Contract, the Administrator 
is liable for any claim reported to a person designated in this 
Contract for the reporting of claims if the claim is reported 
prior to the effective date of cancellation and is covered by 
this Contract.  You are deemed to have reported a claim if You 
have completed the fi rst step required under this Contract for 
reporting a claim. 

6. If the Administrator is cancelling this Contract pursuant to 
subdivision 3, 4, or 5 and the Administrator has paid a claim, or 
have advised You in writing that the Administrator will pay a 
claim, the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of 
months this Contract was in force or the number of miles, in 
thousand of miles or portion thereof, the Vehicle was driven 
prior to cancellation, less the amount of any claims paid prior 
to cancellation.

7. In the event of cancellation, the lienholder, if any, will be named 
on a cancellation refund check as their interest may appear.

 Section O. OUR PERFORMANCE is deleted and replaced with the 
following:

 Performance to You under this Contract is guaranteed by a California 
approved insurance company.  You may fi le a claim with this insurance 
company if any promise made in this Contract has been denied or 
has not been honored within sixty (60) days of the date proof of 
loss was fi led.  The name and address of the insurance company is: 
Lyndon Property Insurance Company, 14755 North Outer Forty Road, 
Suite. 400, St. Louis, Missouri  63017.  If You are not satisfi ed with 
the insurance company’s response, You may contact the California 
Department of Insurance at (800)927-4357.

Colorado: Section L. CONTRACT CANCELLATION, is deleted and replaced with 
the following: 

  This Contract cannot be terminated unless the lender fi nancing this 
Contract or state law provides otherwise.

  
The following is added to Section O, OUR PERFORMANCE:  The policy 
number is A19CO405-0708.

Connecticut:  The following is added to this Contract:
Section 42-221 of the Connecticut General Statute requires an 
automobile dealer, unless otherwise expected, to provide a warranty 
covering certain classes of used motor vehicles as follows:
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Used Vehicles with a sale price of $3,000 but less than $5,000:
Provides coverage for 30 days or 1,500 miles, whichever comes fi rst.
Used Vehicles with a sale price of $5,000 or more:
Provides coverage for 60 days or 3,000 miles, whichever occurs fi rst.

The Vehicle You have purchased may be covered by this law.  If so, 
the following is added to this Contract:  In addition to the Dealer 
warranty required by the law, You have elected to purchase this 
Contract, which may provide You with additional protection during 
the Dealer warranty period and provides protection after the Dealer 
warranty has expired.  You have been charged separately only for this 
Contract.  The required Dealer  warranty is provided free of charge.  
Furthermore, the defi nitions, Coverages and exclusions stated in this 
Contract apply only to this Contract and are not the terms of the 
required Dealer warranty.

The following is added to Section A, DEFINITIONS Contract Term:
If the Contract Term is less than 12 months, the term will be 
automatically extended for the period during which the Vehicle 
is in the custody of a licensed repair facility.

The following is added to section L, CONTRACT CANCELLATION, 
Item 1:
You may cancel this Contract if You return the Vehicle or the Vehicle 
is sold, lost, stolen, or destroyed.
    
Section Q, item 3, ARBITRATION, is deleted and replaced with the 
following:
If You purchased this Contract in Connecticut,You may pursue 
arbitration to settle disputes between You and the provider of this 
Contract. You may mail Your complaint to:  State of Connecticut 
Insurance Department, P.O. Box 816, Hartford, Connecticut 
06142-0816, Attention: Consumer Affairs.  The written complaint 
must describe the dispute, identify the price of the Vehicle and cost 
of repair, and include a copy of the Contract.

Florida: If applicable, the Florida Offi ce of Insurance Regulation does not 
regulate maintenance coverage.  Maintenance coverage is optional 
and may only be purchased in conjunction with the purchase of this 
Contract.

 
In the event the Dealer goes out of business and You have purchased 
the disappearing Deductible, it will be honored.

The following language is not applicable in Florida and is deleted in 
its entirety:
The Administrator is not a party to a guaranteed price refund 
offered or made by the Dealer who sold this Contract or by a third 
party in connection with this Contract.  The Administrator is not 
obligated or liable for the payment of a guaranteed price refund 
unless the Administrator issues a guaranteed price refund in a 
separate document signed by the President of the Administrator.
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Section L, CONTRACT CANCELLATION, item 1., the fi rst paragraph, is 
deleted and replaced with the following:

     You may cancel this Contract at any time by forwarding Your 
written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for 
cancellation will be required.  If You cancel the Contract within 
sixty (60) days of the effective date of this Contract, You will receive 
a full refund less any claims paid.  An administration fee of thirty-fi ve 
($35.00) dollars or fi ve percent (5%) of the gross Contract price paid, 
whichever is less will be charged.

     If You cancel the Contract after the fi rst sixty (60) days, the amount 
of any refund will be ninety percent (90%) of the unearned pro-rata 
Contract price.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion 
thereof, the Vehicle was driven prior to cancellation.

Section L, CONTRACT CANCELLATION, item 2., is deleted and replaced 
with the following:
The Administrator may cancel this Contract within the fi rst sixty (60) 
days for any reason, after sixty (60) days the Administrator may only 
cancel for the following reasons:
a. If there has been a material misrepresentation or fraud at the 

time of the sale of this Contract;
b.  You have failed to maintain the Vehicle as prescribed by the 

manufacturer; or
c.  The odometer has been tampered with or disabled and You fail 

to repair the odometer.
d.  For non-payment of premium by You.
If the Administrator cancels this Contract, You will receive a refund 
not less than one hundred percent (100%) of the paid unearned pro-
rata Contract price.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion 
thereof, the Vehicle was driven prior to cancellation.

    
Section P. TRANSFER OF CONTRACT, item d. is amended by revising 
the transfer fee to $40.00.

     
Georgia: Section F. EVENTS WHICH ARE NOT COVERED, item 9, is deleted and 

replaced with the following:
9. A Breakdown caused by non-manufacturer recommended 

alterations to the Vehicle made by You before or after the 
Contract effective date, that affects the operation of a 
Covered Part.  This includes, but is not limited to, exhaust  
headers,  non original equipment, wheels and tires, body 
or suspension lift/lowering kits, chassis modifi cation, fuel 
component/system enhancements and any Vehicle that 
has its manufacture’s warranty voided because of Vehicle 
alterations; Contract Coverage may be reduced or cancelled 
if any of the above conditions are verifi ed by an on site 
inspection of the Vehicle.
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Section F. EVENTS WHICH ARE NOT COVERED, item 15, is amended 
by deleting reference to “oil sludging”.

     
Section L. CONTRACT CANCELLATION, items 1. and 2 are amended 
by deleted the thirty-fi ve dollar ($35) administrative fee.  An 
administrative fee will not be charged.  

Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may only cancel this Contract based on one or more 
of the following reasons: (A) You commit fraud; (B) You make a material 
misrepresentation; or (C) You do not pay the Contract price.
If the Administrator cancels this Contract You will receive written 
notice to comply with 33-24-44 of the Georgia Insurance Code.  For 
non-payment of Contract price written notice will be given at least
ten (10) days prior to the effective date of cancellation.  If cancelled 
for any other reason written notice will be given at least thirty (30)
days prior to the effective date of cancellation.

      

Hawaii: Hawaii Revised Statutes requires an automobile dealer to provide 
a warranty covering certain classes of used motor Vehicles as 
follows:
Used Vehicles with less than 25,000 miles at the time of sale
Provides coverage for 90 days or 5,000 miles, whichever occurs 
fi rst.
Used Vehicles with 25,000 miles or more but less than 50,000 miles 
at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs 
fi rst.
Used Vehicles with 50,000 miles or more but less than 75,000 miles 
at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs 
fi rst.
The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the defi nition, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty. 

Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-fi ve (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 



VWAD-1440 5/08          Page 25 of 40

shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by 
adding the following;
The Administrator may cancel this Contract by mailing You at 
least fi ve (5) days prior notice to Your last known address.  The 
notice shall state the effective date of cancellation. Prior notice 
is not required if cancellation is for:
a.  non-payment of the Contract price;
b.  a material misrepresentation by You to US; or
c.   a substantial breach of duties by You relating to the Vehicle.

Idaho: The following provision is added to section P, GENERAL 
PROVISIONS:
Notice - Coverage afforded under this Contract is not guaranteed 
by the Idaho Insurance Guarantee Administration.

Illinois: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended by 
revising the administrative fee to ten percent (10%) of the Contract 
price or thirty-fi ve dollars ($35), whichever is less.  

Indiana: Your proof of payment to the Dealer or to the Administrator for this 
Contract shall be considered proof of payment to the insurance company 
which guarantees Our obligations to You, provided such insurance was 
in effect at the time You purchased this Contract.

Iowa: Section L. Contract CANCELLATION, item 1. is amended by the 
following:
If this Contract is cancelled by You within the fi rst sixty (60) days of 
the effective date of this Contract and You have not incurred a claim, 
the entire Contract price will be refunded.  An administrative fee will 
not be charged.  If this Contract is cancelled within the fi rst sixty (60) 
days without an incurred claim and a refund is not paid within thirty 
(30) days after the return of the Contract, a ten percent (10%) penalty 
per month shall be added to the refund.
If You cancel this Contract, the Administrator will mail You a written 
notice of termination within fi fteen (15) days of the termination.

    The following language is added to section Q. GENERAL PROVISIONS:
 In the event You have any questions regarding Your Contract, 
 You may contact the Iowa Insurance Commissioner at the following:  
 Iowa Insurance Division, 330 Maple Street,  Des Moines, Iowa, 
50319-0065.

 
Kansas: Section H., EMERGENCY ROAD SERVICE COVERAGE is not available in 

Kansas. 

Kentucky: Section A. DEFINITIONS, the defi nition of Breakdown is deleted and 
replaced with the following:

    Breakdown: means the failure of a Covered Part to perform the function 
for which it was designed due to defects, faulty workmanship in its 
manufacture.

Section H. EMERGENCY ROAD SERVICE COVERAGE is deleted in its entirety 
and replaced with the following:
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TRIP INTERRUPTION INTERVENTION:  In the event that a Breakdown 
occurs more than one hundred (100) miles from Your home and 
results in a licensed repair facility keeping the Vehicle overnight, the 
Administrator will reimburse You for receipted motel and restaurant 
expenses, up to one hundred dollars ($100) per day for a maximum of 
three (3) days (total benefi t per occurrence of three hundred dollars 
($300).  No Deductible will apply to this Coverage.

Louisiana: Section L. CONTRACT CANCELLATION, item 1., the fi rst paragraph is deleted 
and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date of 
this Contract, the entire Contract price will be refunded.  An 
administrative fee will not be charged.

  If this Contract is cancelled after the fi rst sixty (60) days, the 
unearned Contract price will be refunded to You calculated on 
a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion 
thereof, the Vehicle was driven prior to cancellation, less an 
administrative fee of thirty-fi ve dollars ($35).

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by 

deleting the following:
If the Administrator has paid any claims, the amount of refund 
will be reduced by the amount of the claims paid or considered 
fully earned if the claims paid are more than the amount of the 
refund.

Maryland: Section L. CONTRACT CANCELLATION, item 1., is amended by the 
following:
If You cancel this Contract within sixty (60) days of the effective date 
of this Contract and have not incurred a claim, the entire Contract 
price will be refunded.  An administrative fee will not be charged.  
If this Contract is cancelled within the fi rst sixty (60) days without 
an incurred claim and a refund is not paid within forty-fi ve (45) 
days after the return of the Contract, a ten percent (10%) penalty 
per month shall be added to the refund.

Massachusetts:  Chapter 90, Section 7N 1/4 of Massachusetts General Laws requires  
 an automobile Dealer to provide a warranty covering certain   
 classes  of motor vehicles as follows:

Used Vehicles with less than 40,000 miles at the time of sale
Provides coverage for 90 days or 3,750 miles, whichever occurs 
fi rst.
Used Vehicles with 40,000 miles or more but less than 80,000 miles 
at the time of sale
Provides coverage for 60 days or 2,500 miles, whichever occurs 
fi rst.
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Used Vehicles with 80,000 miles or more but less than 125,000 miles 
at the time of sale
Provides coverage for 30 days or 1,250 miles, whichever occurs 
fi rst.

The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You  with additional 
protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the defi nition, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

Section L. CONTRACT CANCELLATION, items 1.& 2. are amended by 
deleting the administrative fee.

Section P. TRANSFER OF CONTRACT, item d. is deleted in its 
entirety.

Minnesota: This Contract excludes and is not designed to duplicate used car 
coverages that are mandatory under Minnesota Statute 325F.662 
Subd.2.  This Contract provides such statutory coverage through the 
insurance carrier indicated in Section O., OUR PERFORMANCE. of 
this Contract only in the event that the Dealer becomes fi nancially 
unable to meet Our statutory obligations.
Full coverage under this Contract begins after thirty (30) days if at 
the time of purchase the Vehicle has 36,000 or more miles or after 
sixty (60) days if the Vehicle has less than 36,000 miles.  All coverages 
listed in this Contract are in addition to those required by Minnesota 
Statute 325F.662 Subd.2.

Mississippi: Section Q. GENERAL PROVISIONS, item 3 is deleted and replaced with 
the following:

3. ARBITRATION:    
 IT IS UNDERSTOOD AND AGREED THAT 

THE TRANSACTION EVIDENCED BY 
THIS CONTRACT TAKES PLACE IN AND 
SUBSTANTIALLY AFFECTS INTERSTATE 
COMMERCE.  ANY CONTROVERSY OR 
DISPUTE ARISING OUT OF OR RELATING 
IN ANY WAY TO THIS CONTRACT OR THE 
SALE THEREOF, INCLUDING FOR RECOVERY 
OF ANY CLAIM UNDER THIS CONTRACT 
AND INCLUDING THE APPLICABILITY OF 
THIS ARBITRATION CLAUSE AND THE 
VALIDITY OF THIS CONTRACT, SHALL 
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BE RESOLVED BY NEUTRAL BINDING 
ARBITRATION. THE ARBITRATION WILL 
BE GOVERNED BY THE RULES AND 
PROVISIONS OF THE MOST APPROPRIATE 
DISPUTE RESOLUTION PROGRAM OF THE 
AMERICAN ARBITRATION ASSOCIATION 
(“AAA”) IN EFFECT AT THE TIME THE 
ARBITRATION IS DEMANDED, INCLUDING 
THE SUPPLEMENTARY PROCEDURES FOR 
CONSUMER RELATED DISPUTES (WWW.ADR.
ORG). WHEN APPROPRIATE AS REQUESTED 
BY EITHER PARTY, THE ARBITRATION WILL 
BE BEFORE A PANEL OF THREE ARBITRATORS 
SELECTED AS FOLLOWS: (A) ONE BY US; 
(B) ONE BY YOU; AND (C) ONE BY THE 
ARBITRATORS PREVIOUSLY SELECTED.  
THE ARBITRATORS WILL BE SELECTED AS 
PROVIDED IN THE AAA RULES GOVERNING 
THE ARBITRATION. IF YOU OR US OR ANY 
AGENT OF US HAVE ANY DISPUTE BETWEEN 
OR AMONG THEM THAT IS SUBJECT TO 
ARBITRATION AND IS RELATED TO ANY 
DISPUTE BETWEEN OR AMONG THEM 
THAT IS SUBJECT TO ARBITRATION AND 
IS RELATED TO ANY DISPUTE COVERED 
BY THIS ARBITRATION CLAUSE, YOU 
AND US CONSENT TO A JOINING OF THE 
ARBITRATION PROCEEDINGS.  YOU WILL 
NOT HAVE THE RIGHT TO PARTICIPATE IN A 
CLASS ACTION OR ANY OTHER COLLECTIVE 
PROCEEDING AGAINST THE US.  ONLY 
A COURT, AND NOT ARBITRATORS, CAN 
DETERMINE THE VALIDITY OF THIS CLASS 
ACTION WAIVER.
A. IF YOU DISPUTE OUR DETERMINATION 

TO DENY YOU BENEFITS UNDER THIS 
CONTRACT, YOU MUST SUBMIT WRITTEN 
NOTICE TO US OF YOUR INTENT TO 
ARBITRATE THAT DISPUTE NO LATER 
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THAN SIXTY (60) DAYS FOLLOWING 
OUR DETERMINATION.  YOUR FAILURE 
TO MEET THIS TIME REQUIREMENT WILL 
PREVENT YOU FROM DISPUTING OUR 
DETERMINATION, WHETHER THROUGH 
ARBITRATION OR OTHERWISE.

B. THE ARBITRATION SHALL TAKE PLACE 
WITHIN SIXTY (60) DAYS OF WRITTEN 
NOTICE OF INTENT TO ARBITRATE IN A 
LOCATION NEAR YOUR RESIDENCE.

C. EXCEPT FOR THE FILING FEE AND 
THE COSTS YOU MAY INCUR TO 
PRESENT YOUR CASE, THE COST OF 
THE ARBITRATION SHALL BE BORNE 
BY US PROVIDED, HOWEVER, THAT 
SHOULD THE ARBITRATORS FIND 
THAT YOU HAVE RAISED A DISPUTE 
WITHOUT SUBSTANTIAL JUSTIFICATION, 
THE ARBITRATOR SHALL HAVE THE 
AUTHORITY TO ORDER THAT THE COST 
OF THE ARBITRATION PROCEEDINGS BE 
BORNE BY YOU.

D. IT IS UNDERSTOOD AND AGREED THAT 
THE ARBITRATION SHALL BE BINDING 
UPON THE PARTIES, THAT THE PARTIES 
ARE WAIVING THEIR RIGHT TO SEEK 
REMEDIES IN COURT, INCLUDING THE 
RIGHT TO A JURY TRIAL, AND THAT AN 
ARBITRATION AWARD MAY NOT BE 
SET ASIDE IN LATER LITIGATION EXCEPT 
UPON THE LIMITED CIRCUMSTANCES SET 
FORTH IN THE FEDERAL ARBITRATION 
ACT.

E. ALL STATUTES OF LIMITATION THAT 
WOULD OTHERWISE BE APPLICABLE 
SHALL APPLY TO ANY ARBITRATION 
PROCEEDING. NEITHER PARTY SHALL 
BE PRECLUDED FROM INSTITUTING AN 
ACTION IN A COURT OF COMPETENT 
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JURISDICTION TO OBTAIN A TEMPORARY 
RESTRAINING ORDER, A PRELIMINARY 
INJUNCTION OR OTHER EQUITABLE 
RELIEF TO PRESERVE THE STATUS QUO 
OR PREVENT IRREPARABLE HARM 
PENDING THE SELECTION OF THE 
ARBITRATOR OR THE COMMENCEMENT 
AND COMPLETION OF THE ARBITRATION 
HEARING.  NEITHER PARTY MAY RECOVER 
EXEMPLARY DAMAGE AWARDS IN ANY 
ARBITRATION PROCEEDING.

F. THE AGREEMENT TO ARBITRATE WILL 
SURVIVE THE TERMINATION OF THIS 
CONTRACT.

 IF THIS CONTRACT IS FOUND NOT TO BE 
SUBJECT TO ARBITRATION, ANY LEGAL 
PROCEEDING WITH RESPECT TO ANY 
DISPUTE WILL BE TRIED IN A COURT OF 
COMPETENT JURISDICTION BY A JUDGE 
WITHOUT A JURY.  BOTH PARTIES WAIVE 
ANY RIGHT TO A JURY TRIAL IN ANY SUCH 
PROCEEDING. 

Missouri:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within thirty (30) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

  
Section O., OUR PERFORMANCE is deleted and replaced with the  
following:
Our obligations under this Contract are guaranteed under a service 
contract reimbursement insurance policy.  If the Administrator fails 
to pay or provide service within sixty (60) days after proof of loss has 
been fi led, You are entitled to make a claim directly against Lyndon 
Property Insurance Company, 14755 North Outer Forty Road, Suite 
400, St. Louis, Missouri 63017.  Toll-free at -800-950-6060.

 
Section Q. GENERAL PROVISIONS, item 3.b. is deleted and replaced 
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with the following: 
Arbitration shall be held in the county of the insured’s residence 
or place of business unless the insured has no residence or place of 
business, then the arbitration will be held in a location as provided 
under Missouri law.

Section Q. GENERAL PROVISIONS, item 3.d. is deleted and replaced  
with the following:
d. Arbitration is voluntary.  You are bound by the arbitration only 

when You have elected to arbitrate and a lawful and binding 
arbitration follows.

Montana: The following is added to section L. CONTRACT CANCELLATION,    
item 2:
The Administrator shall mail a written notice to You at Your the last-
known address contained in the records at least fi ve (5) days prior to 
the cancellation by the Administrator.
Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or 
c. a substantial breach of duties by You relating to the Vehicle or its 

use.
Any cancellation notice must state the effective date and reason for 
the cancellation.

Nebraska:  Section O. OUR PERFORMANCE is deleted and replaced with the  
  following:

Our performance for Breakdowns under this Contract is fully 
guaranteed by Lyndon Property  Insurance Company.  You may  fi le a 
claim directly with the insurance company, Lyndon Property  Insurance 
Company, by writing to Lyndon Property Insurance Company: 14755 
North Outer Forty Road,, Suite 400, St. Louis, Missouri 63017. The 
toll-free number is 1-800-950-6060.

Nevada:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-fi ve (45) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may cancel this Contract within the fi rst seventy 
(70) days of the effective date of this Contract for any reason.  
The Administrator may only cancel this Contract after the fi rst 
seventy (70) days based on one or more of the following reasons:  
(A) Your failure to pay the Contract price; (B) Your conviction of 
a crime which results in an increase in the service required under 
this Contract; (C) Discovery of fraud or misrepresentation by You 
in obtaining this Contract, or in presenting a claim for service 
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hereunder; (D) discovery of an act or omission by You, or a violation 
by You of any condition of this Contract, which occured after 
the effective date of this Contract and which substantially and 
materially increases the service required under this Contract; or (E) 
a material change inthe nature or extent of the required service 
or repair which occurs after the effective date of the Contract and 
which causes the required service or repair to be substantially and 
materially increased beyond that contemplated at the time that 
the Contract was issued or sold.
If the Administrator cancels this Contract, the Administrator will 
mail a written notice of cancellation to You at Your last known 
address before the fi fteenth (15th) day preceding the effective date 
of cancellation. 

New Hampshire: Section O. OUR PERFORMANCE, is amended by adding the following 
language:
In the event You do not receive satisfaction under this Contract, You 
may contact the New Hampshire Insurance Department at 21 South 
Fruit St., Suite 14, Concord, NH 03301-7317.

New Mexico: Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within sixty (60) days after the return 
of this Contract, a ten percent (10%) penalty per month shall be 
added to the refund.

 Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may cancel this Contract within the fi rst seventy 
(70) days of the effective date of this Contract for any reason.  
The Administrator may only cancel this Contract after the fi rst 
seventy (70) days based on one or more of the following reasons:  
(A) Your failure to pay the Contract price; (B) Your conviction of 
a crime which results in an increase in the service required under 
this Contract; (C) Discovery of fraud or misrepresentation by You 
in obtaining this Contract, or in presenting a claim for service 
hereunder; or (D) discovery of an act or omission by You, or a 
violation by You of any condition of this Contract, which occured 
after the effective date of this Contract and which substantially 
and materially increases the service required under this Contract. 
If the Administrator cancels this Contract, the Administrator will mail 
a written notice of cancellation to You at Your last known address 
before the fi fteenth (15th) day preceding the effective date of 
cancellation. 

New York: Section 198-b of New York General Business Law requires an 
automobile Dealer, unless otherwise excepted, to provide a warranty 
covering certain classes of used motor Vehicles as follows:

 Used Vehicles with 36,000 miles or less at the time of sale:
 Provides coverage for 90 days or 4,000 miles, whichever occurs fi rst.



VWAD-1440 5/08          Page 33 of 40

 Used Vehicles with more than 36,000 miles but less than 80,000 at 
the time of sale:

 Provides coverage for 60 days or 3,000 miles, whichever occurs 
fi rst.

 Used Vehicles with 80,000 miles or more but not more than 100,000 
miles at the time of sale:

     Provides coverage for 30 days or 1,000 miles, whichever occurs 
fi rst.

 The Vehicle You have purchased may be covered by this law.  If so, 
the following is added to this Contract: 

 In addition to the Dealer warranty required by the law, You have 
elected to purchase this Contract, which may provide You with 
additional protection during the Dealer warranty period and provides 
protection after the Dealer warranty has  expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the defi nitions, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

 The following is added to section C, OUR RESPONSIBILITIES:
 The use of non-original manufacturers’ parts shall comply with 

state and federal laws.

 Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within thirty (30) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by 
adding the following;
If the Administrator cancels this Contract awritten notice of 
cancellation will be mailed to You at Your last known address at 
least fi fteen (15) days prior to cancellation effective dated.  The 
notice shall state the effective date of cancellation. Prior notice 
is not required if cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or
c. a substantial breach of duties by You relating to the Vehicle.

                 
North Carolina: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended 

as follows:
 The administrative fee is revised to ten percent (10%) of the 

unearned Contract price not to exceed thirty-fi ve dollars ($35).  

Oklahoma: The following provision is added to section Q. 
GENERAL PROVISIONS:
DISCLOSURE STATEMENT: This Contract is not 
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issued by the manufacturer or wholesale company 
marketing the product.  This Contract will not 
be honored by such manufacturer or wholesale 
company.

Section L. CONTRACT CANCELLATION, item 1. is amended by the 
following:

  1.  If this Contract is canceled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  If 
this Contract is cancelled after the fi rst sixty (60) days or a claim 
has been fi led within the fi rst sixty (60) days, the Administrator 
will refund an amount of the Contract purchase price according 
to the pro-rata method (less an administration fee of thirty-fi ve 
dollars ($35) or 10% of the pro-rata refund. 

Rhode Island: Section 31-5.4 of Rhode Island General Business Law requires an  
  automobile dealer to provide a warranty covering certain classes of  
  used motor vehiles as follows:

Used Vehicles with less than 36,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs 
fi rst.
Used Vehicles with 36,000 miles or more but less than 100,000 
miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs 
fi rst.
The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the defi nition, 
coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

South Carolina: In the event of a disputed claim, South Carolina residents may contact 
the South Carolina Insurance Department directly at 803-737-6180.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with 
state and federal laws.

 Section L. CONTRACT CANCELLATION, items 1. is amended as 
follows:
The administrative fee is revised to twenty-fi ve dollars ($25).

  
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited withinforty-fi ve (45) days after the 
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return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the 

following:
The administrative fee is revised to twenty-fi ve dollars ($25).

 In the event the Administrator cancels this Contract, the 
Administrator will mail You written notice of cancellation 
within fi fteen (15) days of the date of cancellation.  The notice 
shall state the effective date of cancellation and the reason for 
the cancellation.  Prior notice is not required if the reason for 
cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to Us; or
c. a substantial breach of duties by You relating to the Vehicle.

Texas: Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-fi ve (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 The following is added to section L. CONTRACT CANCELLATION ,item 
2:
The Administrator shall mail a written notice to You at Your last-
known address contained in the records before the fi fth (5th) day 
proceeding the effective date of cancellation.  Prior notice is not 
required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to Us; or 
c. a substantial breach of duties by You relating to the Vehicle or its 

use.
Any cancellation notice must state the effective date and reason for 
the cancellation.

 Section O. OUR PERFORMANCE, is deleted and replaced with the 
following:

 Our obligations under this Contract are insured under a service 
contract reimbursement insurance policy.  You may apply for 
reimbursement directly to Lyndon Property Insurance Company, 
14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 
63017, toll free 1-800-950-6060, if a covered claim is not paid to 
You within sixty (60) days after the date of proof of loss.

Utah: Coverage afforded under this Contract is not guaranteed by the 
Property and Casualty Guaranty Association.

This Contract is subject to limited regulation by the Utah Insurance 
Departement.  To fi le a complaint, contact the Utah Insurance 
Department at State Offi ce Building, Room 3110, Salt Lake City, 
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Utah 84114-6901.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with 
state and federal laws.

Section L. CONTRACT CANCELLATION, item 2 is amended by the 
following:
2.   The Administrator may cancel this Contract within the fi rst 

sixty (60) days for any reason.  If this Contract has been in 
effect for more than sixty (60) days, the Administrator may 
cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the 

Administrator should reasonably have foreseen the change 
or contemplated the risk when entering this Contract; or

d.  Substantial breaches of contractual duties,  conditions or 
warranties under this Contract.

The Administrator will mail a cancellation notice which states 
the reason for cancellation to You at least thirty (30) days (ten 
(10) days for non-payment of the Contract price) before the 
Administrator cancels this Contract.  Such cancellation notice will 
be delivered or mailed by fi rst class mail.

The following is added to the Contract:
You may include the Contract price with the fi nancing of the 
Vehicle, or pay the entire amount of the Contract separately.

Vermont: Section L. CONTRACT CANCELLATION, is amended by adding the 
following:
If this Contract is cancelled within sixty (60) days of the date of 
the mailing of this Contract and no claim has been made, the 
entire Contract price will be refunded.  An administrative fee 
will not be charged. 

 Section L. CONTRACT CANCELLATION, item 2 is amended by the 
following:
2. The Administrator may cancel this Contract within the fi rst 

sixty (60) days for any reason.  If this Contract has been in 
effect for more than sixty (60) days, the Administrator may 
cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the 

Administrator should reasonably have foreseen the change 
or contemplated the risk when entering this Contract; or

d. Substantial breaches of contractual duties, conditions or 
warranties under this Contract.

If this Contract has been in effect for more than sixty (60) 
days, the Administrator will mail a cancellation notice which 
states the reason and the effective date for cancellation to 
You at least forty-fi ve (45) days (fi fteen (15) days for non-
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payment of Contract price) before this Contract is cancelled.   
Such cancellation notice will be delivered by certifi ed mail, 
except that in the case of cancellation for non-payment of the 
Contract price, notice shall be by certifi ed mail or certifi cate 
of mailing.

Section Q, GENERAL PROVISIONS, item 3. is amended to state 
that arbitration is binding upon the parties only if both parties 
agree to the arbitration process.    

West Virginia: The Arbitration Agreement provision is deleted and replaced with 
the following:

 If We and You do not agree whether coverage is provided under 
this Contract for a claim made by or against You, both parties 
may, by mutual consent, agree in writing to arbitration of the 
disagreement.  If both parties agree to arbitrate, each party 
will select an arbitrator.  The two arbitrators will select a third 
arbitrator.  If they cannot agree upon the selection of a third 
arbitrator within 30 days, both parties must request that selection 
of a third arbitrator be made by a judge of a court having 
jurisdiction.  Unless both parties agree otherwise, arbitration 
will take place in the county in which the address shown in the 
declarations section is located.  Local rules of law as to procedure 
and evidence will apply.  A decision agreed to by any two will be 
binding.  Payment of the arbitrator’s fee shall be made by Us if 
coverage is found to exist.  If coverage is not found, each party 
will:

 a. pay its chosen arbitrator; and
 b. bear the other expenses of the third arbitrator equally.

Wisconsin: THIS WARRANTY IS ONLY SUBJECT TO LIMITED REGULATION BY 
THE OFFICE OF THE COMMISSIONER OF INSURANCE.

Section F. EVENTS WHICH ARE NOT COVERED, item 10. is deleted 
and replaced with the following:
10. Repairs and/or replacements not authorized in advance by the 

Administrator, if we are prejudiced by Your failure to obtain 
prior authorization;

Section K. HOW TO SUBMIT A CLAIM, item 2. the last sentence is 
amended to read as follows:
No claim payments will be made if the Administrator has not 
issued a claim approval reference number prior to repairing, 
replacing or cleaning any Covered Part(s) and We are prejudiced 
by Your failure to obtian such authorization.

Section K. HOW TO SUBMIT A CLAIM, item 6. is deleted replaced 
with the following:
6.  If You submit a  claim within one (1) year of the repair and You 

can prove the claim, We may not deny the claim solely on the 
basis that preauthorization was not given.

Section L, CONTRACT CANCELLATION, items 1. and 2. are deleted 
and replaced with the following:
1.  You may cancel this Contract at any time by forwarding Your 
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written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date of 
this Contract the entire Contract price will be refunded, less an 
administrative fee of thirty-fi ve dollars ($35). If this Contract is 
cancelled after the fi rst sixty (60) days, the unearned Contract 
price will be refunded to You calculated on a pro-rata basis.  
The refund will be equal to the lesser amount produced using 
either the number of months this Contract was in force or the 
number of miles, in thousand of miles or portion thereof, the 
Vehicle was driven prior to cancellation, less an administrative 
fee of thirty-fi ve dollars ($35).

 Include with Your refund request, proof that there is no lien 
or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit 
obligation against this Contract, the lienholder or creditor will 
be named with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or 
more of the following reasons: (A) the Vehicle’s odometer is 
disconnected or altered; (B) the Vehicle is used in a manner 
not covered by this Contract; (C) You do not pay the Contract 
price; or (D) the Vehicle has been altered beyond manufacturer’s 
specifi cations.  If this Contract is cancelled by the Administrator, 
the unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand 
of miles or portion thereof, the Vehicle was driven prior 
to cancellation, less administrative fee of thirty-fi ve dollars 
($35).

Section Q. GENERAL PROVISIONS, Item 3, Arbitration is amended 
to state that Arbitration is voluntary and non-binding.

Wyoming:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following:

 If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-fi ve (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 Section L, CONTRACT CANCELLATION, item 2. is amended by the 
following:

 If the Administrator cancels this Contract for any reason other than 
non-payment of the Contract price, a material misrepresentation 
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by You, or a substantial breach of duties by You relating to the 
Vehicle or its use, the Administrator shall mail a written notice to 
You at least ten (10) days prior to cancellation, stating the effective 
date of the cancellation and the reason for the cancellation.  
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MAINTENANCE SCHEDULE

      DATE            SERVICE      NAME, ADDRESS &  REPAIR         MILEAGE
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DEFINITIONS
 

 
This Contract is between You and Us and is subject to 

all the provisions contained in this Contract.

A. DEFINITIONS

Administrator: means Western Diversifi ed Services, Inc. (In California Provider 
License Number 0482124).  In Florida and Oklahoma, Administrator means The 
Advantage Warranty Corporation (In Florida Certifi cate of Authority number 
60071).  In Arizona, Louisiana and Wisconsin, Administrator means Protective 
Administrative Services, Inc. The Administrator’s address and phone number is 
P.O. Box 770 Deerfi eld, IL 60015-0770, 1-800-222-2721.

Breakdown: means the failure of a Covered Part to perform the function for 
which it was designed due to defects, faulty workmanship in its manufacture, 
or failure of a Covered Part as a result of normal wear and tear.

Contract: means this Vehicle Service Contract Coverage booklet and Your 
completed Registration Page.

Contract Term: means the years or months and mileage this Contract is in-
force, for the Coverage selected on the Registration Page, whichever period 
expires fi rst and includes the time period and mileage, if any, covered by the 
manufacturer’s warranty.   The mileage period expires when the total odometer 
mileage, in thousands of miles, reaches the mileage limitation shown on the 
Registration Page.  The time period, for NEW VEHICLE PLANS, begins on the 
Contract Effective Date.  The time period, for PRE-OWNED VEHICLE PLANS, 
begins on the manufacturers original in-service date.  Substitute transportation 
coverage, towing coverage and emergency road service coverage commence 
on the Contract effective date.

Coverage: means the Coverage plan and surcharged Coverage, if applicable, 
You selected, as shown on the Registration Page.

Covered Part(s): means the individual items specifi cally listed under section 
E., “LIST OF COVERED PARTS”, for the Coverage selected. 

Dealer: means the Dealer named on the Registration Page, from whom You 
purchased the Vehicle and this Contract.
 
Deductible: means the amount indicated on the Registration Page that You 
must pay per visit for covered repairs. The disappearing Deductible option 
allows the Dealer to waive the Deductible for all covered repairs performed 
in the Dealer’s service department if the Vehicle is returned to the Dealer for 
covered repairs.  (Option must be selected on the Registration Page on the 
Contract effective date). If You choose the disappearing Deductible option, 
repairs performed at another licensed repair facility are subject to a Deductible 
per repair visit. The Deductible does not apply to substitute transportation 
coverage, emergency road service  coverage and towing coverage.  (The 
Deductible option must be selected on the Registration Page on the Contract 
effective date).  
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Registration Page: means the numbered document which is part of this 
Contract.  It lists information regarding You, the Vehicle, Coverage selected 
and other vital information.

Vehicle: means the Vehicle covered by this Contract, which is the one identifi ed 
on the Registration Page.  

We, Us or Our: means the Administrator. In Maine We, Us or Our means the 
Dealer.

You or Your: means the purchaser of this Contract as named on the Registration 
Page or the properly designated transferee.  

LIMITS OF LIABILITY

B.  LIMITS OF LIABILITY
The dollar total of all benefi ts paid or payable under this Contract shall not 
exceed the purchase price of the Vehicle paid by the original purchaser of this 
Contract.  The total dollar benefi ts payable for repairs or replacements relating 
to one or more claims pending or Breakdowns occurring at the same time shall 
not exceed the trade-in value of the Vehicle immediately prior to the repairs, 
replacements or Breakdowns, as determined by the most recent National 
Automobile Dealers Association Used Car Guide for an average Vehicle. 

The liability of anyone performing under this Contract for incidental and 
consequential damages arising from performance or failure to perform under 
this Contract or breach of any implied warranties, including the warranty of 
merchantability, arising by operation of law by virtue of performance under 
this Contract, is expressly excluded.  Such incidental and consequential damages 
include, but are not limited to, property damage, loss of use of the Vehicle, loss 
of time, inconvenience and commercial loss.  These limitations and exclusions 
of liability apply only to the extent allowed by law.

OUR RESPONSIBILITIES 

C. OUR RESPONSIBILITIES
Upon Your return of the Vehicle to the Dealer, the Administrator will authorize 
the repair or replacement of any Covered Part(s) that experiences (suffers) a 
Breakdown (subject to the Deductible and other provisions of this Contract). If 
You are unable to return the Vehicle to the Dealer for repair or replacement, 
follow the procedure described in section K., “HOW TO SUBMIT A CLAIM”.  
The Administrator will reimburse You for pre-authorized expenses incurred 
for the repair or replacement of the Covered Part(s).  Reasonable expenses are 
not to exceed the manufacturer’s suggested retail price (MSRP) for parts, and 
the repair facility’s published hourly labor rate multiplied by the appropriate 
operation time, as published in a national labor time guide. (See section E., 
“LIST OF COVERED PARTS”)  Replacement will be made with a part that is of a 
like kind and quality (i.e., new, remanufactured or used parts) compatible with 
the original design specifi cations and wear tolerances of the Vehicle.
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OTHER SERVICE CONTRACTS, 
WARRANTIES OR INSURANCE POLICIES 

D. OTHER SERVICE CONTRACTS, WARRANTIES OR INSURANCE POLICIES
Except for Coverage under sections G. and H., “SUBSTITUTE TRANSPORTATION 
COVERAGE” and “EMERGENCY ROAD SERVICE COVERAGE”, of this Contract, 
if more than one service contract, warranty or insurance policy can be applied 
to a Breakdown, Our responsibility under this Contract shall not extend to 
any part of the repairs, replacement, loss or damage that is recoverable under 
any other coverage, whether valid or collectible, but rather, We will be liable 
only for the repairs, replacement, loss or damage, if any, that is in excess of 
such other coverage, up to a maximum benefi t per each covered Breakdown.  
However, when You are required to pay a deductible for a Breakdown covered 
under another service contract, warranty or insurance policy, this Contract 
will cover such Deductible if the Breakdown would have been covered by 
this Contract up to a maximum benefi t per each Breakdown of one hundred 
dollars ($100.00).

LIST OF COVERED PARTS

E. LIST OF COVERED PARTS
 
 WRAP COVERAGE IS LIMITED TO THE PARTS DESCRIBED BELOW FOR THE  
 COVERAGE YOU CHOOSE.

1. ADVANTAGE Wrap Coverage:  (NOTE: Certifi ed pre-owned vehicles must 
have factory certifi cation to be eligible for Coverage)
a. Electrical:  Alternator; alternator voltage regulator; back up light 

switch; distributor: bushings, gear, housing and shaft (excludes cap, 
rotor and spark plug wires); horns; ignition coil; oil pressure sending 
unit; main engine wiring harness; ignition module and main electronic 
control unit; powertrain control module; starter motor, solenoid and 
starter drive; switches (the following electrical switches when manually 
or mechanically operated): brake light switch, defogger switch 
(excludes relay), headlight dimmer switch, headlight switch, ignition 
switch, mirror switch (power), turn signal switch, washer pump switch, 
window switches and wiper switch; power mirror motor, washer pump 
motor; and wiper motor (front and rear).

b. Fuel:  Fuel pump; fuel distributor; injectors: lines (metal); pressure 
regulator; rail; tank; fuel tank sending unit; throttle body; idle speed 
or automatic idle speed assemblies; warm up regulator; seals and 
gaskets.

c. Cooling System:  Electric cooling fan motor: blade assembly and fan 
clutch; radiator; belt tensioner; heater core; thermostat; heater control 
valve; seals and gaskets.

d. Air Conditioning:  Accumulator; blower motor; compressor: clutch, 
internal parts and pulley assembly; condenser; idler pulley and 
bearings; receiver/dryer; evaporator; orifi ce tube; POA valve; suction 
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control devices; thermostatic expansion valve; high/low compressor 
cutoff switch; pressure cycling switch; seals and gaskets.  A/C lines, A/C 
coil(s) (all types), dye, fl ushing liquids, or refrigerant(s) are covered 
ONLY if needed in conjunction with the repair of an above listed 
part.

e.  Brakes:  Master cylinder; power brake cylinder; vacuum assist booster; 
hydro boost; disc brake caliper; wheel cylinders; compensating valve; 
brake hydraulic lines and fi ttings; hydraulic control unit; seals and 
gaskets.  The following ABS parts are also covered: electronic control 
processor; wheel speed sensors; hydraulic pump/motor assembly; 
pressure modulator valve/isolation dump valve; accumulator; seals and 
gaskets.

f.  Front Suspension:  Ball joints; control arm: bearings, bushings and 
shafts; torsion bars, mounts and bushings; stabilizer bar,  radius arm 
and bushings; height sensor; mode switch; spindles; McPherson struts 
(front only and excludes springs) and upper pivot bearing mounting 
assembly; wheel bearings; wheel seals; seals and gaskets.

g. Steering:   All internal lubricated parts within the steering gear 
and power steering pump; power steering hoses and couplings; 
intermediate shaft and main shaft; steering gear and pump housing; 
pitman arm; idler arm; tie rod ends; drag link; tilt wheel mechanism; 
rack and pinion gear and housing; seals and gaskets.

h.    High-Tech Package:  Air conditioning: power module, controller and 
relay; antenna motor and mast (power factory installed only); burglar 
alarm (factory installed): relays, sensors and siren; convertible top 
engagement switch and motor; cruise control: module and electronic 
servo/transducer and amplifi er; door lock actuators/solenoids (power 
only); head lamp door motors (only); air conditioning and heating dash 
control unit/temperature control programmer (excludes cathode-ray 
tube “CRT” display); ignition spark control pick-up sensor;  instrument 
cluster: electronic driver information display module/power supply, 
gauges and speedometer head (excludes bulb and CRT display repairs); 
keyless entry system; level control (electronic only): sensors, limiter 
valves and compressor; power seat motor and transmission; sunroof 
motor; switches (electric): blower motor (heater-A/C) switch, burglar 
alarm switches (factory installed), cruise control engagement switch, 
door lock switches, seat switches, sunroof switch, trunk lid release 
switch; trunk lid release activator and motor; and window (power): 
gear, motor, regulator and lift tape;

2. PREFERRED Wrap Coverage:  Any Breakdown of the Vehicle less the
    Deductible, except: 

a. Parts including but not limited to: parts in the engine, turbo/
supercharger, transmission, transfer case, front/rear wheel drive axles, 
and seals and gaskets.  (NOTE: CERTIFIED PRE-OWNED VEHICLES must 
have factory certifi cation to be eligible for coverage), and;

b. Those items listed in Section F. “EVENTS WHICH ARE NOT COVERED.”

3.   Optional Surcharged Coverage:  (Coverage must be selected on the 
Contract effective date and must be indicated on the Registration Page).  
a.  Business Use: Only applies to vehicles less than one (1) ton  rating (NEW 

VEHICLE PLANS only).  Business  use  vehicles are passenger vehicles, 
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light duty trucks, and vans that are used primarily for business travel, 
light pick-up and delivery work, route work, service or repair work, 
are driven by one person, or immediate family members only, and 
usage does not exceed manufacturer’s ratings, and/or limitations. 
(A Breakdown related to hauling or carrying of heavy machinery, 
materials or equipment is not included in this coverage).

b. Conversion  Package:  Coverage is limited to the following Covered Parts: 
 secondary air conditioning: evaporator, expansion valve, blower fan motor, 
and control switch.  Power captains chairs and sofa bed: motors, switches, 
and transmissions.  Electronic entertainment: rear compact  disc player, rear 
audio system, televisions (limit two), video cassette player and electronic 
video game (Coverage for all electronic parts is limited to base units only.  
There is no coverage for remote controls, wiring, cassettes, or game 
cartridges).  Component replacements are limited to one occurrence.  
Camping Convenience: fresh water tank, lines, faucets, pump, inlet 
and sink, stove and/or oven unit and their LP gas bottles, regulators, 
lines and fi ttings and microwave oven. Interior Features: auxiliary or 
indirect lighting fi xtures and switches, conversion window latches 
and hinges, fold down or fi xed tables, cabinet hinges, latches, and 
handles.  Exterior Fixtures:  roof ladder, roof storage rack, and metal 
or fi berglass spare tire cover.  (All parts must have been installed in the 
Vehicle by a licensed conversion company).  (Damage from dust, dirt,   
or contaminants are excluded).

c. Electronics Package: Covers a Breakdown, for:  G.P.S./Navigation equipment 
hardware and/or software, which prevents this component from 
performing its intended function (Coverage applies to factory installed 
Global PositioningSystems only).  Bluetooth equipment hardware 
and/or software which prevents this component from performing its 
intended function  (Coverage applies to factory installed bluetooth 
systems only).  Rear audio consoles, video (CD/DVD players, and Video 
Cassette Players), video game consoles, satellite radio equipment, fl ip 
down TV/monitors, and rear-audio speakers. (Coverage for all electronic 
parts is limited to base units only.  There is no coverage for remote 
controls, wiring, cassettes, or game cartridges).

d. Mobility Equipment Package: Covers a Breakdown for factory, or 
factory authorized, installed mobility equipment. Coverage includes, 
but is not limited to: chair lift motors and assemblies, electric/hydraulic 
ramp controls and assemblies, adjustable seating mechanisms, 
adjustable pedal and steering control mechanisms, hoist and 
swing-arm mechanisms.  (All parts must have been installed in the 
Vehicle by an authorized licensed factory mobility equipment 
company).

EVENTS WHICH ARE NOT COVERED
F.    EVENTS WHICH ARE NOT COVERED

THIS CONTRACT DOES NOT COVER THE FOLLOWING EVENTS, SERVICES AND 
PARTS: 
1. Batteries, body and trim items, including: adhesives, convertible tops, 
 fasteners, nuts, washers and bolts, frame, upholstery/seat frames, seat belt 

assembly and air bag system and parts, glass and sheet metal, paint, bright 
metals, sealed beams, convertible tops including fabric and frame, headlight 
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assemblies, tail-light assemblies and CHMSL stop lamp assemblies;
2. Noises including rattles, squeaks and wind noises;
3. Water or air leaks, weather strips and repairs needed as a result of rust 
 or corrosion;
4. Any loss or expense for adjustments, alignments, shop supplies, 

unauthorized diagnostic time, maintenance items, shock absorbers, strut 
cartridges, cellular phones, television/video equipment including game 
consoles (unless covered under section E. item 3., “OPTIONAL SURCHARGED 
COVERAGE”) electronic transmitting devices (unless covered under section 
E. item 3. “OPTIONAL SURCHARGED COVERAGE”), hazardous waste 
disposal, environmental fees, core charges, freight charges, fuel surcharges 
or replacement of any parts not specifi ed under the Coverage provided.  

5. Any equipment not installed by the manufacturer;
6. Any vehicle in excess of one (1) ton rating;
7. A Breakdown caused by the failure of a non-covered part or damage to a 

non-covered part ;
8. Any Vehicle used for towing in excess of what is recommended by the 

manufacturer;
9. A Breakdown caused by non-manufacturer recommended alterations to 

the Vehicle made before or after the Contract effective date.  This includes, 
but is not limited to, exhaust headers, non original equipment, wheels 
and tires, and body or suspension lift/lowering kits, chassis modifi cation, 
fuel component/system enhancements and any Vehicle that has its 
manufacture’s warranty voided because of Vehicle alterations; Contract 
Coverage may be reduced or cancelled if any of the above conditions are 
verifi ed by an on site inspection of the Vehicle.

10.  Repairs and/or replacements not authorized in advance by the   
Administrator;

11. Vehicles not certified for sale in the United States at the time of 
manufacture and any gray-market vehicles. The Vehicle manufacturer’s 
new vehicle limited warranty covering the Vehicle has been voided (applies 
only to Contracts purchased during the term of such warranty).

12. A BREAKDOWN caused by accident, civil commotion or riot, collision 
or upset, earthquake, explosion, falling objects, fire, flood, fluid 
contamination, freezing, fuel contamination, hail, lightning, malicious 
mischief, oil contamination, rust or corrosion, improper repair methods, 
theft or larceny, vandalism, water, water contamination, windstorm, and 
other external forces or events;

13. A repair occurring outside of the United States, its territories, possessions, 
or Canada or a claim reported after the expiration terms (time or mileage) 
regardless of when Breakdown occurred. Any Breakdown reported after 
the Contract expiration is not covered;

14. This Contract does not provide Coverage for damages for bad faith, 
punitive or exemplary damages, personal injury including bodily injury, 
property damage (except as specifi cally stated in this Contract) and 
attorney fees;

15. Scheduled maintenance and wear items, including but not limited to: 
belts, fasteners, nuts, washers, and bolts, brake drums, brake cables, brake 
lining, brake pads and brake rotors, exhaust pipes, muffl ers, resonators 
and clamps, exhaust pipe system, catalytic converter; friction materials, 
valve grinding, hoses, all fl uid caps, fl uid reservoirs, light bulbs, L.E.D.s, 
illumination devices, lenses, lubricants, oil sludging, manual transmission 
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clutch disc, stabilizer links and bushings, brackets, burnt valves, failure 
due to engine detonation, core charges, speakers, wheels/rims, throw 
out bearing, pilot bushing and clutch parts, spark plugs and wires, tires, 
wheels (except as outlined in Section H, EMERGENCY ROAD SERVICE), 
wheel balancing, wiper arm(s)  and wiper blades;

16. A Breakdown caused by negligence, misuse, improper servicing, or failure 
by You to perform manufacturer required or recommended maintenance 
services and any safety related maintenance events required by Your 
state or manufacturer, or a Breakdown caused by continued operation in 
an overheated condition or the lack of proper and necessary amounts of 
coolants or lubricants and thermostat failure;

17. Damage caused by failure to take reasonable precautions to prevent further 
damage when an apparent problem exists, (i.e. overheating);

18. Any vehicle used in a commercial manner including but not limited to: 
 delivery purposes (unless covered under section E., item 3a., “Business 

Use”), snow plowing (including failures related to snow plowing and 
any snow plow equipment or assembly), rental, livery, taxi, construction, 
hauling heavy machinery, materials or equipment, police, emergency 
service, fl eet vehicles driven by multiple users or a vehicle used for 
competitive or off road racing, removal of factory truck beds to replace 
with dump beds, fl at beds, rack bodies, ladder rack, pipe storage assembly 
and tool box beds. If the Vehicle is a step van, high cube van or box body, 
cab & chassis or other incomplete vehicle exceeding a one (1 )ton rating 
or has right handed steering;

19. A Breakdown of any part if, while owned by You, the odometer has 
been tampered with or has been disconnected.  If You have not promptly 
repaired a defective odometer, this limitation applies and this Contract is 
subject to cancellation;

20. Repair or replacement of parts needed to improve Vehicle operating 
performance due to wear and tear when a Breakdown has not occurred.  
This includes, but is not limited to, valve and ring repairs solely to improve 
engine compression or reduce oil consumption when a part has not 
broken;

21. A Breakdown that is the direct result of a mechanical or structural fl aw 
that the manufacturer has acknowledged through any means or that the 
manufacturer will repair at its expense;

22. Any replacement part supplied by anyone but the manufacturer of the 
Vehicle, unless it is of a like kind and quality compatible with the design 
specifi cations and wear tolerances of the Vehicle’s manufacturer;         

23. A component or part which has not failed or resulted in a Breakdown, 
but which a repair facility recommends or requires that it be repaired or 
replaced solely based on a manufacturer’s recommendation to upgrade 
the Vehicle;

24. Any Vehicle retrofi tted with aftermarket equipment to use alternative 
fuels including but not limited to: LPG, CNG, methanol, ethanol or RFG;

25.  For tire road hazard coverage under section H., “EMERGENCY ROAD 
SERVICE COVERAGE”, item 6, the following events are not covered:

 a. Tire damage incurred outside the United States, its territories,   
 possessions or Canada;
b. Tire damage resulting from off-road use, racing, collision with 

curb or any other object or vehicle, misuse, abuse, lack of proper 
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maintenance, misalignment, suspension problems, vandalism, fi re, 
upset, manufacturer defects, and driving on tires which are defl ated 
or improperly infl ated;

c. Tires, which are undersized, oversized or otherwise not recommended 
by the Vehicle manufacturer for installation on the Vehicle;

 d. Tires transferred from another vehicle; 
 e. Tires, which do not have at least 3/32 inch tread depth remaining;
 f. Tires mounted on Vehicles other than on-road use, private passenger 

cars and light duty trucks and any vehicles exceeding a one (1 )ton 
rating;

 g. Damage to tires that does not affect their performance or safety; or
 h. Tires not retained by You for inspection by the Administrator.
26. A Breakdown, or failure related to any Coverage provided under section 

E. item 3, “OPTIONAL SURCHARGED COVERAGE,” unless optional coverage 
has  been selected on the Registration Page on the Contract effective 
date;

27. A claim covered by the manufacturer’s warranty or another service 
contract, warranty, mechanical breakdown insurance policy or repair 
facility warranty for repairs performed under this Contract;

28. All electric powered or hybrid fuel parts including but not limited to: electric 
fuel cells, regenerative braking systems or electronic memory systems.

29. Heated/cooling seat component failures due to: puncture or cuts in fabric 
or leather material from any foreign objects (i.e. keys, pens, pocket knives, 
etc.), spillage of fl uids causing short circuit of heating/cooling elements, 
and standing or jumping on seats that may cause breakage in heating/
cooling grids.

SUBSTITUTE TRANSPORTATION COVERAGE

G. SUBSTITUTE TRANSPORTATION COVERAGE
 Subject to the limitations of this paragraph, in the event of a Breakdown, 

the Administrator will pay or reimburse You for substitute transportation if 
any Covered Part(s) listed under this Contract has a Breakdown.  You need 
to provide receipted expenses to rent substitute transportation from the 
Dealer or a duly licensed rental agency or for public transportation while 
the Vehicle is at a licensed repair facility.  Coverage will be provided to 
You on the following basis:  up to a maximum of thirty-fi ve dollars ($35) 
for every eight (8) labor hours, or fraction thereof, (fi rst 8 hours will be 
eligible for two (2) days of substitute transportation) of approved labor 
up to a maximum of two hundred and ten dollars ($210) for each repair 
visit.  The above is not payable if You have other substitute transportation 
coverage available, unless the substitute transportation charge exceeds the 
other coverage, then the Administrator would pay the difference up to the 
maximum reimbursement amount.  This Coverage also applies while the 
Vehicle is under the manufacturer’s warranty.  This Coverage will apply to 
the time waiting for parts delays beyond the control of the repair facility.  
A maximum of three (3) days of parts delay substitute transportation 
Coverage applies in the event that a major internally lubricated component 
within the engine, transmission or drive axle assembly is to be replaced.  
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Proof of the ordered part must be provided and submitted with the claim 
for reimbursement.  In the event the Vehicle needs to be inspected by 
an outside source in order to determine Coverage under this Contract, 
substitute transportation will be provided for up to two (2) days  to cover 
delays caused by the inspection if it is determined that the Breakdown is 
covered.  No Deductible will apply to this Coverage.   

EMERGENCY ROAD SERVICE COVERAGE

H. EMERGENCY ROAD SERVICE COVERAGE
1. In the event that a Breakdown  (includes powertrain failures covered under 

other warranties, service contrcts and insurance policies) occurs more than 
one hundred (100) miles from Your home and results in a licensed repair 
facility keeping the Vehicle overnight, the Administrator will reimburse 
You for receipted motel and restaurant expenses, up to one hundred 
dollars ($100) per day for a maximum of three (3) days (total benefi t per 
occurrence of three hundred dollars ($300).  No Deductible will apply to 
this Coverage.  

2. In the event the keys for the Vehicle are lost, broken or accidentally locked 
in the Vehicle, the Administrator will reimburse You for receipted expenses, 
up to a maximum of fi fty dollars ($50), for locksmith services.  No Deductible 
will apply to this Coverage.  

3. In the event the Vehicle battery becomes discharged, the Administrator 
will reimburse You for receipted expenses, up to a maximum of fi fty dollars 
($50), for jump-start services.  No Deductible will apply to this Coverage.  

4. In the event the Vehicle experiences a fl at tire, the Administrator will 
reimburse You for receipted expenses, up to a maximum of fi fty dollars 
($50), for the removal of the fl at tire and replacement with Your spare tire.  
No Deductible will apply to this Coverage.  

5. In the event the Vehicle needs an emergency supply of gasoline, oil or 
water, the Administrator will reimburse You for receipted expenses, up to 
a maximum of fi fty dollars ($50), for the delivery of the necessary fl uid. 
You must pay for the fuel or other fl uid at time of delivery. No Deductible 
will apply to this Coverage. 

6. In the event the Vehicle tire(s) incurs damage from a road hazard, the 
Administrator will pay or reimburse You for receipted expenses for a tire 
repair up to a maximum of twenty dollars ($20) for each tire repaired, or if 
not repairable, up to one hundred dollars ($100) for each tire replacement 
per occurrence, up to a maximum aggregate of four hundred dollars ($400) 
during the term of this Contract.  A “road hazard” shall mean: pothole, 
rock, nail, wood, tree limb/branch, or other debris on the road surface.  
(Please refer to section F. “EVENTS WHICH ARE NOT COVERED,” item 25 
for specifi c excluded conditions).  You must call the Administrator for 
prior authorization before replacing tire(s) that are provided for under 
this Coverage.  No Deductible will apply to this Coverage.

TOWING COVERAGE

I. TOWING COVERAGE
If the Vehicle requires towing due to a Breakdown, the Administrator will 
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reimburse You for Your actual towing cost up to a maximum of one hundred 
dollars ($100) per occurrence for each Breakdown.  Valid licensed towing 
agency’s , auto dealer’s or licensed repair facility’s receipts are required for 
reimbursement. If the tow was necessary because of a Breakdown of a Covered 
Part under this Contract, the above is not payable if You have other towing 
coverage available, unless the towing charge exceeds the other coverage. No 
Deductible will apply to this Coverage. 

YOUR RESPONSIBILITIES

J. YOUR RESPONSIBILITIES
In order for You to receive the benefi ts of the Coverage defi ned in this Contract, 
You must follow the procedures listed below.  If You fail to follow the listed 
procedures and Your failure to do so causes a Breakdown, further damage or 
unnecessary repairs, or prevents the Administrator from obtaining the necessary 
information as indicated below, Coverage will be denied or reduced. 
1. You must, at Your expense, have the Vehicle maintained as recommended by 

the manufacturer, keep all fl uids at proper levels between service intervals 
and save all sales receipts, invoices or work orders showing the data, mileage, 
a description of the Vehicle and the maintenance services performed, 
including parts and fl uids used to complete these services by a licensed repair 
facility.  If You perform the required service Yourself, You must maintain a log 

 book showing the date, mileage, service performed and the receipts
  for the required maintenance as specified by the manufacturer.
2. You must reasonably protect the Vehicle from further damage.  If 

You do not, any additional loss will become Your responsibility.  
3. You must obtain a claim approval reference number from the 

Administrator prior to repairing, replacing or cleaning any Covered Part(s). 
4. You must cooperate in the Administrator’s investigation of the Breakdown.  

You must allow the Administrator to inspect the Vehicle if the Administrator 
asks to do so.  

5. You must, upon request, provide documentation to prove ownership when 
necessary. 

6. Receipts listing date, mileage, services performed and materials purchased 
will be the only acceptable proof of maintenance.  

HOW TO SUBMIT A CLAIM

K. HOW TO SUBMIT A CLAIM - When You have a Breakdown:
1. Return the Vehicle to the Dealer.
2. If it is not possible or practical to return the Vehicle to the Dealer, You 

or the licensed repair facility must call the Administrator at the toll-free 
number listed under section N., “WHO TO CONTACT”, for approval prior 
to repairing, replacing or cleaning any Covered Part(s).   An estimate of 
parts and labor costs is required to obtain approval.  No claim payments 
will be made if the Administrator has not issued a claim approval reference 
number prior to repairing, replacing or cleaning any Covered Part(s).

3. Authorize tear-down and/or inspection: If required, You will need to 
authorize the Dealer/licensed repair facility to tear-down and/or inspect 
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the Vehicle in order to determine the cause and cost of repair. You will be 
responsible for these charges if the Breakdown is not covered under this 
Contract.  The Administrator reserves the right to require an inspection of 
the Vehicle prior to repairing, replacing or cleaning any Covered Part(s).

4. If requested, You must show the Administrator or the licensed repair facility 
all sales receipts, invoices, or work orders showing that the Vehicle has been 
properly serviced or maintained according to manufacturer’s specifi cations, 
at a licensed repair facility.

5. You must pay the applicable Deductible.  Within thirty (30) days of the 
repair, You or the licensed repair facility must furnish the Administrator with 
copies of the repair orders and other requested receipts or documents.  You 
or the licensed repair facility must submit an explanation of the Breakdown 
and repairs including an itemized, dated repair order and paid receipt(s), 
including any paid receipt(s) for substitute transportation.  All receipts must 
be in Your name and must show the date(s), Vehicle description, mileage 
(if applicable) and the Contract number.

6. Failure to submit proof of loss within ninety (90) days will result in complete 
denial of the claim and non-payment.

7. AFTER HOURS CLAIM SERVICE:  For covered claims after business hours or 
weekends and holidays that are under $500, please follow the instructions 
in item 8 of this section and call the claims service at (800) 222-2721.  For 
claims over $500, contact the claims service the next business day during 
normal business hours.

8. INSTRUCTIONS:  
 a. Have the Dealer or licensed repair facility provide You with a written 

diagnosis explaining the nature of the mechanical failure, what caused 
it and the necessary repairs.

 b. You or the licensed repair facility must contact the claims service at the 
above number before repairs begin, have the Vehicle repaired, pay for 
such repairs and save all receipts.  Repairs must not exceed fi ve hundred 
dollars ($500).  For repairs exceeding fi ve hundred dollars ($500), contact 
the claims service on the next business day at (800) 222-2721.

 c. Save all replaced Covered Parts until the claims service notifi es You 
whether it wishes to exercise its right to inspect them.

 d. Your paid repair order and replaced Covered Parts (if requested) must 
be submitted to the claims service at the address in item 9 of this section 
within ten (10) days of completed repairs.

 e. If claims service re-opens before repairs to the Vehicle are completed, 
You MUST IMMEDIATELY contact the claims service for instructions 
before continuing with repairs.  Failure to comply with the above 
procedures will result in a denial of Coverage.

 9. Mail to: The Administrator at PO Box 770, Deerfi eld, IL  60015-0770.  

CONTRACT CANCELLATION

L. CONTRACT CANCELLATION
1. You may cancel this Contract at any time by forwarding Your written 

request, within sixty (60) days after the requested cancellation date, to the 
Dealer or the Administrator.  A copy of Your Contract and an odometer 
statement indicating the odometer reading of the Vehicle at the date of 
the request for cancellation will be required.  If this Contract is canceled by 
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You within the fi rst sixty (60) days of the effective date of this Contract and 
You have not incurred a claim, the entire Contract price will be refunded, 
less an administrative fee of thirty-fi ve dollars ($35).  If You have incurred 
a claim within the fi rst sixty (60) days or if this Contract is canceled after 
the fi rst sixty (60) days, the unearned Contract price will be refunded to 
You calculated on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion thereof, 
the Vehicle was driven prior to cancellation, less an administrative fee of 
thirty-fi ve dollars ($35).

  Include with Your refund request, proof that there is no lien or outstanding 
credit obligation against this Contract.  If such proof is not provided, or 
if there is a lien or outstanding credit obligation against this Contract, 
the lienholder or creditor will be named with You as a joint payee of the 
refund.

2. The Administrator may cancel this Contract based on one or more of the 
following reasons: (A) the Vehicle’s odometer is disconnected or altered; 
(B) the Vehicle is used in a manner not covered by this Contract; (C) 
You do not pay the Contract price; or (D) the Vehicle has been altered 
beyond manufacturer’s specifi cations.  If this Contract is canceled by 
the Administrator, the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or 
the number of miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less administrative fee of thirty-fi ve dollars 
($35).  If the Administrator has paid any claims, the amount of refund will 
be reduced by the amount of the claims paid or considered fully earned 
if the claims paid are more than the amount of the refund.

3. If this Contract is cancelled because the Vehicle is repossessed, the lienholder 
or creditor will be the sole payee of the refund.

 If this Contract is cancelled because of a total loss of the Vehicle, the 
lienholder or creditor will be the sole payee of the refund, unless You 
provide the Administrator with proof that there is no lien or outstanding 
credit obligation against the Vehicle.

CONTINUATION OF COVERAGE

M. CONTINUATION OF COVERAGE
 This Contract allows You to continue Coverage on the Vehicle pursuant to   
 the following requirements:
 1.  You must provide records confi rming the performance of regular   
  manufacturer recommended maintenance on the Vehicle.
 2. The continuation Coverage can only be purchased from the Dealer.

3. The Vehicle must pass an authorized inspection according to the guidelines 
that the Administrator establishes.

4. The Vehicle must qualify for one of the Administrator’s approved service 
contracts according to the age and mileage requirements existing at the 
expiration of this Contract.

 5. This option must be exercised no less than thirty (30) days    
  or fi ve-hundred (500) miles prior to the expiration of this Contract.
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WHO TO CONTACT 

N. WHO TO CONTACT

IN CASE OF A BREAKDOWN CALL THE ADMINISTRATOR. For claims 
service call (800) 222-2721, for cancellations or transfers call customer 
service at (800) 526-5840. For EMERGENCY ROAD SERVICE COVERAGE 
AND TOWING COVERAGE (sections H. and I.) call (800) 201-2411.

OUR PERFORMANCE

O. OUR PERFORMANCE

Our performance under this Contract is backed by Lyndon Property Insurance 
Company, a Protective Company. If You do not receive a satisfactory response 
from Us within sixty (60) days, You should contact Lyndon Property  Insurance 
Company by writing to Lyndon Property Insurance Company: 14755 North 
Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 
1-800-950-6060.  In New York Our performance under this Contract is backed by 
Old Republice Insurance Company.  If You do not receive a satisfactory response 
from Us within sixty (60) days, You should contact Old Republic Insurance 
Company by writing to Old Republic Insurance Company:  Administrative 
address, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  
The toll-free number is 1-800-950-6060. 

TRANSFER OF CONTRACT

P. TRANSFER OF CONTRACT
This Contract applies only to You and the Vehicle listed on the Registration 
Page. Only You can transfer this Contract. This Contract can not be transferred 
to or from an automobile dealer. This Contract may be transferred one time 
only at the request of the original Contract holder to the next owner of the 
Vehicle while this Contract is still in force.  

If any portion of the manufacturer’s warranty is in effect at the time of 
transfer, the transfer of this Contract will be valid only if the manufacturer’s 
warranty is also transferable and is properly transferred.  Before this 
Contract can be transferred, You must provide the Administrator with 
the Vehicle manufacturer’s written confi rmation evidencing the properly 
executed transfer of any manufacturer’s warranty in effect on the Vehicle.  

The Administrator will accept transfer of this Contract only if all of the following 
applicable conditions are met:  
1. You request a transfer form from the Administrator within fi fteen (15) 

days of change of ownership of the Vehicle.  
2. You pay off Your lease before the end of the lease term.  (Applies to leased 

Vehicles only). 
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3. Within thirty (30) days of change of ownership You provide the 
Administrator with the  following: 
a. Your sales receipts, invoices or work orders showing date, mileage 

and the service performed, EVIDENCING THE FACT THAT ALL THE 
MAINTENANCE REQUIREMENTS HAVE BEEN MET.  (See section J. “YOUR 
RESPONSIBILITIES” for maintenance requirements.)  Failure or inability 
to provide a valid and complete maintenance service record(s) will result 
in transfer denial.  

b. A licensed dealer certifi cation of the Vehicle’s odometer reading. 
c. A photocopy of the documents You sent to the manufacturer showing 

that You transferred Your manufacturer’s warranty, if applicable.  
d. A transfer fee of fi fty dollars ($50.00) made payable to Administrator.  

Send a check or money order only.  
e. A completed transfer form (contact the Administrator for transfer form) 

with the two required signatures.  
4.  If the transferee does not receive a confi rmation of transfer within forty-

fi ve (45) days after change of ownership, the transferee should notify the 
Administrator.

GENERAL PROVISIONS
Q. GENERAL PROVISIONS

1. YOUR HELP AND COOPERATION:  If We ask, You agree to help Us enforce 
Your rights against any manufacturer or repair facility who may be 
responsible to You for the cost of repairs covered by this Contract.

2. SUBROGATION:  If We pay for Coverage under this Contract, We may require 
You to assign Us Your rights of recovery against others.  We will not pay for 
a Breakdown if You impair these rights to recovery.  Your rights to recover 
from others may not be waived.

3. ARBITRATION:    
 It is understood and agreed that the transaction evidenced by this 

Contract takes place in and substantially affects interstate commerce.  
Any controversy or dispute arising out of or relating in any way to this 
Contract or the sale thereof, including for recovery of any claim under this 
Contract and including the applicability of this arbitration clause and the 
validity of this Contract, shall be resolved by neutral binding arbitration. 
The arbitration will be governed by the rules and provisions of the most 
appropriate dispute resolution program of the American Arbitration 
Association (“AAA”) in effect at the time the arbitration is demanded, 
including the supplementary procedures for consumer related disputes 
(www.adr.org). When appropriate as requested by either party,

 the arbitration will be before a panel of three arbitrators selected as follows: 
(a) one by Us; (b) one by You; and (c) one by the arbitrators previously 
selected.  The arbitrators will be selected as provided in the AAA rules 
governing the arbitration. If You or Us or any agent of Us have any dispute 
between or among them that is subject to arbitration and is related to any 
dispute between or among them that is subject to arbitration and is related 
to any dispute covered by this arbitration clause, You and Us consent to 
a joining of the arbitration proceedings.  You will not have the right to 
participate in a class action or any other collective proceeding against Us.  
Only a court, and not arbitrators, can determine the validity of this class 
action waiver.
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a. If You dispute Our determination to deny You benefi ts under this Contract, 
You must submit written notice to Us of Your intent to arbitrate that 
dispute no later than sixty (60) days following Our determination.  Your 
failure to meet this time requirement will prevent You from disputing Our 
determination, whether through arbitration or otherwise.

b. The arbitration shall take place within sixty (60) days of written notice of 
intent to arbitrate in a location near Your residence.

c. Except for the fi ling fee and the costs You may incur to present Your 
case, the cost of the arbitration shall be borne by Us provided, however, 
that should the arbitrators fi nd that You have raised a dispute without 
substantial justifi cation, the arbitrator shall have the authority to order 
that the cost of the arbitration proceedings be borne by You.

d. It is understood and agreed that the arbitration shall be binding upon the 
parties, that the parties are waiving their right to seek remedies in court, 
including the right to a jury trial, and that an arbitration award may not 
be set aside in later litigation except upon the limited circumstances set 
forth in the Federal Arbitration Act.

e. All statutes of limitation that would otherwise be applicable shall apply 
to any arbitration proceeding. Neither party shall be precluded from 
instituting an action in a court of competent jurisdiction to obtain a 
temporary restraining order, a preliminary injunction or other equitable 
relief to preserve the status quo or prevent irreparable harm pending the 
selection of the arbitrator or the commencement and completion of the 
arbitration hearing.  Neither party may recover exemplary damage awards 
in any arbitration proceeding.

f. The agreement to arbitrate will survive the termination of this Contract.

 IF THIS CONTRACT IS FOUND NOT TO BE SUBJECT TO ARBITRATION, ANY 
LEGAL PROCEEDING WITH RESPECT TO ANY DISPUTE WILL BE TRIED 
IN A COURT OF COMPETENT JURISDICTION BY A JUDGE WITHOUT A 
JURY.  BOTH PARTIES WAIVE ANY RIGHT TO A JURY TRIAL IN ANY SUCH 
PROCEEDING. 

STATE AMENDMENTS
R. STATE AMENDMENTS

If issued in the referenced state, this Contract is amended as indicated below 
to comply with applicable state law:
Alabama: Section L. CONTRACT CANCELLATION, item 1. is amended by the 

following:
 If this Contract is cancelled by You within the fi rst sixty (60) 

days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-fi ve (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.
The administrative fee is revised to twenty-fi ve dollars ($25).

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the 

following:
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 The administrative fee is revised to twenty-fi ve dollars ($25).
 The Administrator will mail a written notice of cancellation to 

You at Your last known address at least fi ve (5) days prior to 
cancellation by the Administrator.  Prior notice is not required if 
the reason for cancellation is non-payment of the Contract price 
or a material misrepresentation by You relating to the Vehicle.

Alaska: Section L. CONTRACT CANCELLATION, items 1. and 2 are amended 
as follows:

 The administrative fee is revised to seven and one half percent (7.5%) 
of the unearned Contract price not to exceed thirty-fi ve dollars ($35).  

The refund will be returned within forty-fi ve (45) days of receipt 
of the cancellation request or the effective date of cancellation, 
whichever is later.

 
 Section O. OUR PERFORMANCE is deleted and replaced with the 

following:
 Our performance for Breakdowns under this Contract is backed by 

Lyndon Property Insurance Company, a Protective Company. If You 
do not receive a satisfactory response from Us within thirty (30) 
days, You should contact Lyndon Property  Insurance Company 
by writing to Lyndon Property Insurance Company: 14755 North 
Outer Forty Road, Sutie 400, St. Louis, Missouri  63017.  The toll-
free number is 1-800-950-6060. 

 

Arizona: Section F. EVENTS WHICH ARE NOT COVERED, item 6. is deleted 
in its entirety.

Section F. EVENTS WHICH ARE NOT COVERED, item 9. is 
amended by deleting the fi rst sentence and replacing it with 
the following:
A Breakdown caused by non-manufacturer recommended 
alterations to the Vehicle made after the Contract effective 
date. 

 Section F. EVENTS WHICH ARE NOT COVERED, item 11. is deleted 
and replaced with the following:

 The Vehicle manufacturer’s new vehicle limited warranty covering 
the Vehicle has been voided (applies only to Contracts purchased 
during the term of such warranty).

Section F. EVENTS WHICH ARE NOT COVERED, item 16. is deleted 
and replaced with the following:
A Breakdown caused by Your negligence, misuse, improper 
servicing, or failure by You to perform manufacturer required 
or recommended maintenance services and any safety related 
maintenance events required by Your state or manufacturer, or 
a Breakdown caused by continued operation in an overheated 
condition or the lack of proper and necessary amounts of coolants 
or lubricants and thermostat failure;

 Section F. EVENTS WHICH ARE NOT COVERED, item 22. is deleted 
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in its entirety.

 Section L. CONTRACT CANCELLATION, item 1., the fi rst paragraph  
is deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date 
of this Contract the entire Contract price will be refunded, 
less an administrative fee of thirty-fi ve dollars ($35).  If 
You cancel this Contract after the fi rst sixty (60) days, the 
unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand 
of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less an administrative fee of thirty-fi ve dollars 
($35).
 

 Section L. CONTRACT CANCELLATION, items 2. is amended by 
deleting the following:
If the Administrator has paid any claims, the amount of refund 
will be reduced by the amount of the claims paid or considered 
fully earned if the claims paid are more than the amount of the 
refund.

Section Q. GENERAL PROVISIONS, item 3. Arbitration is amended 
by adding the following:
Arbitration does not preclude Your right to fi le a complaint with 
the Arizona Department of Insurance Consumer Affairs Division 
at 2910 North 44th Street, Suite 210, Phoenix  85018.

Arkansas: The DEFINITIONS section is amended by adding the following:
Punitive Damages are those imposed to punish a wrongdoer and 
to deter others from similar conduct.

The following is added to Section Q. GENERAL PROVISIONS, item 
2., Subrogation:
We shall not be entitled to any subrogation proceeds unless and 
until You have been fully reimbursed for Your loss.

Section Q. GENERAL PROVISIONS, item 3. is amended to state 
that arbitration is voluntary and nonbinding.

Section Q. GENERAL PROVISIONS, item 3.d. is deleted in its 
entirety.

California: The California Provider License number for Western Diversifi ed   
  Services, Inc. is 0482124.

  Section D, OTHER SERVICE CONTRACTS,WARRANTIES OR 
INSURANCE POLICIES, the last sentence is deleted and replaced 
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with the following:
However, when You are required to pay a Deductible for a 
Breakdown covered under a manufacturer’s warranty, this 
Contract will cover such Deductible if the Breakdown would 
have been covered by this Contract up to a maximum benefi t 
per each Breakdown of one hundred dollars ($100.00). 

Section L. Contract CANCELLATION is deleted and replaced with  
the following:
1.  You may cancel this Contract at any time in accordance with 

the following terms:
a. You may cancel this Contract at any time by forwarding 

Your written request, within sixty (60) days after the 
requested cancellation date, to the Dealer or the 
Administrator.  A copy of Your Contract and an odometer 
statement indicating the odometer reading of the 
Vehicle at the date of the request for cancellation will 
be required. 

b. Include with Your refund request, proof that there is no lien 
or outstanding credit obligation against this Contract.  If 
such proof is not provided, or if there is a lien or outstanding 
credit obligation against this Contract, the lienholder or 
creditor will be named with You as a joint payee of the 
refund.

c. If this Contract is cancelled because the Vehicle is 
repossessed, the lienholder or creditor will be the sole payee 
of the refund.

d. If this Contract is cancelled because of a total loss of the 
Vehicle, the lienholder or creditor will be the sole payee of 
the refund, unless You provide the Administrator with  
proof that there is no lien or outstanding credit obligation 
against this Vehicle.

e. If this Contract is cancelled within the fi rst sixty (60) days and 
a claim has not been fi led, the Administrator will refund 
the entire Contract price paid.  An administrative fee will 
not be charged.

  If You have incurred a claim within the fi rst sixty (60) days 
or if this Contract is canceled after the fi rst sixty (60) days, 
the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less an administrative 
fee of twenty-fi ve dollars ($25) or ten percent (10%) of 
the Contract price, whichever is less.

2. The Administrator may cancel this Contract within the fi rst sixty 
(60) days under the following conditions:
a. Notice of cancellation is mailed to You postmarked before 

the 61st day after the date this Contract was sold by the 
dealer. 

b. The Administrator will refund the entire Contract price 
paid within thirty (30) days from the date of cancellation. 
However, if the Administrator has paid a claim, or have 
advised You in writing that the Administrator will pay a 
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claim, the unearned Contract price will be refunded to 
You calculated on a pro-rata basis.  The refund will be 
equal to the lesser amount produced using either the 
number of months this Contract was in force or the 
number of miles, in thousand of miles or portion thereof, 
the Vehicle was driven prior to cancellation, less the 
amount of any claims paid prior to cancellation. 

c. The Contract ceases to be valid no less than fi ve (5) days 
after the postmark date of the notice. 

d. The notice states the specifi c grounds for the cancellation. 
3. The Administrator may at any time cancel this Contract for non-

payment by You, conditioned upon each of the following: 
a. Notice of cancellation is mailed to You. 
b. If this Contract is cancelled within the fi rst sixty (60) days 

and no claims have been fi led, the Administrator will refund 
the entire Contract price paid.  And administrative fee will 
not be charged.

  If You have incurred a claim within the fi rst sixty (60) days 
or if this Contract is canceled after the fi rst sixty (60) days, 
the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less an administrative 
fee of twenty-fi ve dollars ($25) or ten percent (10%) of 
the Contract price, whichever is less.

c. The refund is paid within thirty (30) days of the date of 
cancellation. 

d. The Contract ceases to be valid no less than fi ve (5) days 
after the postmark date of the notice. 

e. The notice states the specifi c grounds for the cancellation. 
4. The Administrator may at any time cancel this Contract for 

material misrepresentation or fraud by You, conditioned upon 
each of the following: 
a. Notice of cancellation is mailed to You. 
b. The refund will be paid within thirty (30) days.  The 

unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation. 

c. The notice states the specific nature of the 
misrepresentation. 

5. If the Administrator cancels this Contract, the Administrator 
is liable for any claim reported to a person designated in this 
Contract for the reporting of claims if the claim is reported 
prior to the effective date of cancellation and is covered by 
this Contract.  You are deemed to have reported a claim if You 
have completed the fi rst step required under this Contract for 
reporting a claim. 

6. If the Administrator is cancelling this Contract pursuant to 
subdivision 3, 4, or 5 and the Administrator has paid a claim, or 
have advised You in writing that the Administrator will pay a 
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claim, the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of 
months this Contract was in force or the number of miles, in 
thousand of miles or portion thereof, the Vehicle was driven 
prior to cancellation, less the amount of any claims paid prior 
to cancellation.

7. In the event of cancellation, the lienholder, if any, will be named 
on a cancellation refund check as their interest may appear.

 Section O. OUR PERFORMANCE is deleted and replaced with the 
following:

 Performance to You under this Contract is guaranteed by a California 
approved insurance company.  You may fi le a claim with this insurance 
company if any promise made in this Contract has been denied or 
has not been honored within sixty (60) days of the date proof of 
loss was fi led.  The name and address of the insurance company is: 
Lyndon Property Insurance Company, 14755 North Outer Forty Road, 
Suite. 400, St. Louis, Missouri  63017.  If You are not satisfi ed with 
the insurance company’s response, You may contact the California 
Department of Insurance at (800)927-4357.

Colorado: Section L. CONTRACT CANCELLATION, is deleted and replaced with 
the following: 

  This Contract cannot be terminated unless the lender fi nancing this 
Contract or state law provides otherwise.

  
The following is added to Section O, OUR PERFORMANCE:  The policy 
number is A19CO405-0708. 

Connecticut:  The following is added to this Contract:
Section 42-221 of the Connecticut General Statute requires an 
automobile dealer, unless otherwise expected, to provide a warranty 
covering certain classes of used motor vehicles as follows:
Used Vehicles with a sale price of $3,000 but less than $5,000:
Provides coverage for 30 days or 1,500 miles, whichever comes fi rst.
Used Vehicles with a sale price of $5,000 or more:
Provides coverage for 60 days or 3,000 miles, whichever occurs fi rst.

The Vehicle You have purchased may be covered by this law.  If so, 
the following is added to this Contract:  In addition to the Dealer 
warranty required by the law, You have elected to purchase this 
Contract, which may provide You with additional protection during 
the Dealer warranty period and provides protection after the Dealer 
warranty has expired.  You have been charged separately only for this 
Contract.  The required Dealer  warranty is provided free of charge.  
Furthermore, the defi nitions, Coverages and exclusions stated in this 
Contract apply only to this Contract and are not the terms of the 
required Dealer warranty.

The following is added to Section A, DEFINITIONS Contract Term:
If the Contract Term is less than 12 months, the term will be 
automatically extended for the period during which the Vehicle 
is in the custody of a licensed repair facility.



VWAD-1440WR 5/08                       Page 22 of 39

The following is added to section L, CONTRACT CANCELLATION, 
Item 1:
You may cancel this Contract if You return the Vehicle or the Vehicle 
is sold, lost, stolen, or destroyed.
    
Section Q, item 3, ARBITRATION, is deleted and replaced with the 
following:
If You purchased this Contract in Connecticut,You may pursue 
arbitration to settle disputes between You and the provider of this 
Contract. You may mail Your complaint to:  State of Connecticut 
Insurance Department, P.O. Box 816, Hartford, Connecticut 
06142-0816, Attention: Consumer Affairs.  The written complaint 
must describe the dispute, identify the price of the Vehicle and cost 
of repair, and include a copy of the Contract.

Florida: If applicable, the Florida Offi ce of Insurance Regulation does not 
regulate maintenance coverage.  Maintenance coverage is optional 
and may only be purchased in conjunction with the purchase of this 
Contract.

 
In the event the Dealer goes out of business and You have purchased 
the disappearing Deductible, it will be honored.

The following language is not applicable in Florida and is deleted in 
its entirety:
The Administrator is not a party to a guaranteed price refund 
offered or made by the Dealer who sold this Contract or by a third 
party in connection with this Contract.  The Administrator is not 
obligated or liable for the payment of a guaranteed price refund 
unless the Administrator issues a guaranteed price refund in a 
separate document signed by the President of the Administrator.

Section L, CONTRACT CANCELLATION, item 1., the fi rst paragraph, is 
deleted and replaced with the following:

     You may cancel this Contract at any time by forwarding Your 
written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for 
cancellation will be required.  If You cancel the Contract within 
sixty (60) days of the effective date of this Contract, You will receive 
a full refund less any claims paid.  An administration fee of thirty-fi ve 
($35.00) dollars or fi ve percent (5%) of the gross Contract price paid, 
whichever is less will be charged.

     If You cancel the Contract after the fi rst sixty (60) days, the amount 
of any refund will be ninety percent (90%) of the unearned pro-rata 
Contract price.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion 
thereof, the Vehicle was driven prior to cancellation.

Section L, CONTRACT CANCELLATION, item 2., is deleted and replaced 
with the following:
The Administrator may cancel this Contract within the fi rst sixty (60) 
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days for any reason, after sixty (60) days the Administrator may only 
cancel for the following reasons:
a. If there has been a material misrepresentation or fraud at the 

time of the sale of this Contract;
b.  You have failed to maintain the Vehicle as prescribed by the 

manufacturer; or
c.  The odometer has been tampered with or disabled and You fail 

to repair the odometer.
d.  For non-payment of premium by You.
If the Administrator cancels this Contract, You will receive a refund 
not less than one hundred percent (100%) of the paid unearned pro-
rata Contract price.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion 
thereof, the Vehicle was driven prior to cancellation.

    
Section P. TRANSFER OF CONTRACT, item d. is amended by revising 
the transfer fee to $40.00.

     
Georgia: Section F. EVENTS WHICH ARE NOT COVERED, item 9, is deleted and 

replaced with the following:
9. A Breakdown caused by non-manufacturer recommended 

alterations to the Vehicle made by You before or after the 
Contract effective date, that affects the operation of a 
Covered Part.  This includes, but is not limited to, exhaust  
headers,  non original equipment, wheels and tires, body 
or suspension lift/lowering kits, chassis modifi cation, fuel 
component/system enhancements and any Vehicle that 
has its manufacture’s warranty voided because of Vehicle 
alterations; Contract Coverage may be reduced or cancelled 
if any of the above conditions are verifi ed by an on site 
inspection of the Vehicle.

     
Section F. EVENTS WHICH ARE NOT COVERED, item 15, is amended 
by deleting reference to “oil sludging”.

     
Section L. CONTRACT CANCELLATION, items 1. and 2 are amended 
by deleted the thirty-fi ve dollar ($35) administrative fee.  An 
administrative fee will not be charged.  

Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may only cancel this Contract based on one or more 
of the following reasons: (A) You commit fraud; (B) You make a material 
misrepresentation; or (C) You do not pay the Contract price.
If the Administrator cancels this Contract You will receive written 
notice to comply with 33-24-44 of the Georgia Insurance Code.  For 
non-payment of Contract price written notice will be given at least
ten (10) days prior to the effective date of cancellation.  If cancelled 
for any other reason written notice will be given at least thirty (30)
days prior to the effective date of cancellation.

      

Hawaii: Hawaii Revised Statutes requires an automobile dealer to provide 
a warranty covering certain classes of used motor Vehicles as 
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follows:
Used Vehicles with less than 25,000 miles at the time of sale
Provides coverage for 90 days or 5,000 miles, whichever occurs 
fi rst.
Used Vehicles with 25,000 miles or more but less than 50,000 miles 
at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs 
fi rst.
Used Vehicles with 50,000 miles or more but less than 75,000 miles 
at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs 
fi rst.
The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the defi nition, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty. 

Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-fi ve (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by 
adding the following;
The Administrator may cancel this Contract by mailing You at 
least fi ve (5) days prior notice to Your last known address.  The 
notice shall state the effective date of cancellation. Prior notice 
is not required if cancellation is for:
a.  non-payment of the Contract price;
b.  a material misrepresentation by You to US; or
c.   a substantial breach of duties by You relating to the Vehicle.

Idaho: The following provision is added to section P, GENERAL 
PROVISIONS:
Notice - Coverage afforded under this Contract is not guaranteed 
by the Idaho Insurance Guarantee Administration.

Illinois: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended by 
revising the administrative fee to ten percent (10%) of the Contract 
price or thirty-fi ve dollars ($35), whichever is less.  

Indiana: Your proof of payment to the Dealer or to the Administrator for this 
Contract shall be considered proof of payment to the insurance company 
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which guarantees Our obligations to You, provided such insurance was 
in effect at the time You purchased this Contract.

Iowa: Section L. Contract CANCELLATION, item 1. is amended by the 
following:
If this Contract is cancelled by You within the fi rst sixty (60) days of 
the effective date of this Contract and You have not incurred a claim, 
the entire Contract price will be refunded.  An administrative fee will 
not be charged.  If this Contract is cancelled within the fi rst sixty (60) 
days without an incurred claim and a refund is not paid within thirty 
(30) days after the return of the Contract, a ten percent (10%) penalty 
per month shall be added to the refund.
If You cancel this Contract, the Administrator will mail You a written 
notice of termination within fi fteen (15) days of the termination.

    The following language is added to section Q. GENERAL PROVISIONS:
 In the event You have any questions regarding Your Contract, 
 You may contact the Iowa Insurance Commissioner at the following:  
 Iowa Insurance Division, 330 Maple Street,  Des Moines, Iowa, 
50319-0065.

 
Kansas: Section H., EMERGENCY ROAD SERVICE COVERAGE is not available in 

Kansas. 

Kentucky: Section A. DEFINITIONS, the defi nition of Breakdown is deleted and 
replaced with the following:

    Breakdown: means the failure of a Covered Part to perform the function 
for which it was designed due to defects, faulty workmanship in its 
manufacture.

Section H. EMERGENCY ROAD SERVICE COVERAGE is deleted in its entirety 
and replaced with the following:
TRIP INTERRUPTION INTERVENTION:  In the event that a Breakdown 
occurs more than one hundred (100) miles from Your home and 
results in a licensed repair facility keeping the Vehicle overnight, the 
Administrator will reimburse You for receipted motel and restaurant 
expenses, up to one hundred dollars ($100) per day for a maximum of 
three (3) days (total benefi t per occurrence of three hundred dollars 
($300).  No Deductible will apply to this Coverage.
  

Louisiana: Section L. CONTRACT CANCELLATION, item 1., the fi rst paragraph is deleted 
and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date of 
this Contract, the entire Contract price will be refunded.  An 
administrative fee will not be charged.

  If this Contract is cancelled after the fi rst sixty (60) days, the 
unearned Contract price will be refunded to You calculated on 
a pro-rata basis.  The refund will be equal to the lesser amount 
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produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion 
thereof, the Vehicle was driven prior to cancellation, less an 
administrative fee of thirty-fi ve dollars ($35).

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by 

deleting the following:
If the Administrator has paid any claims, the amount of refund 
will be reduced by the amount of the claims paid or considered 
fully earned if the claims paid are more than the amount of the 
refund.

Maryland: Section L. CONTRACT CANCELLATION, item 1., is amended by the 
following:
If You cancel this Contract within sixty (60) days of the effective date 
of this Contract and have not incurred a claim, the entire Contract 
price will be refunded.  An administrative fee will not be charged.  
If this Contract is cancelled within the fi rst sixty (60) days without 
an incurred claim and a refund is not paid within forty-fi ve (45) 
days after the return of the Contract, a ten percent (10%) penalty 
per month shall be added to the refund.

Massachusetts:  Chapter 90, Section 7N 1/4 of Massachusetts General Laws requires  
 an automobile Dealer to provide a warranty covering certain   
 classes  of motor vehicles as follows:

Used Vehicles with less than 40,000 miles at the time of sale
Provides coverage for 90 days or 3,750 miles, whichever occurs 
fi rst.
Used Vehicles with 40,000 miles or more but less than 80,000 miles 
at the time of sale
Provides coverage for 60 days or 2,500 miles, whichever occurs 
fi rst.
Used Vehicles with 80,000 miles or more but less than 125,000 miles 
at the time of sale
Provides coverage for 30 days or 1,250 miles, whichever occurs 
fi rst.

The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You  with additional 
protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the defi nition, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

Section L. CONTRACT CANCELLATION, items 1.& 2. are amended by 
deleting the administrative fee.

Section P. TRANSFER OF CONTRACT, item d. is deleted in its 
entirety.
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Minnesota: This Contract excludes and is not designed to duplicate used car 
coverages that are mandatory under Minnesota Statute 325F.662 
Subd.2.  This Contract provides such statutory coverage through the 
insurance carrier indicated in Section O., OUR PERFORMANCE. of 
this Contract only in the event that the Dealer becomes fi nancially 
unable to meet Our statutory obligations.
Full coverage under this Contract begins after thirty (30) days if at 
the time of purchase the Vehicle has 36,000 or more miles or after 
sixty (60) days if the Vehicle has less than 36,000 miles.  All coverages 
listed in this Contract are in addition to those required by Minnesota 
Statute 325F.662 Subd.2.

Mississippi: Section Q. GENERAL PROVISIONS, item 3 is deleted and replaced with 
the following:

3. ARBITRATION:    
 IT IS UNDERSTOOD AND AGREED THAT 

THE TRANSACTION EVIDENCED BY 
THIS CONTRACT TAKES PLACE IN AND 
SUBSTANTIALLY AFFECTS INTERSTATE 
COMMERCE.  ANY CONTROVERSY OR 
DISPUTE ARISING OUT OF OR RELATING 
IN ANY WAY TO THIS CONTRACT OR THE 
SALE THEREOF, INCLUDING FOR RECOVERY 
OF ANY CLAIM UNDER THIS CONTRACT 
AND INCLUDING THE APPLICABILITY OF 
THIS ARBITRATION CLAUSE AND THE 
VALIDITY OF THIS CONTRACT, SHALL 
BE RESOLVED BY NEUTRAL BINDING 
ARBITRATION. THE ARBITRATION WILL 
BE GOVERNED BY THE RULES AND 
PROVISIONS OF THE MOST APPROPRIATE 
DISPUTE RESOLUTION PROGRAM OF THE 
AMERICAN ARBITRATION ASSOCIATION 
(“AAA”) IN EFFECT AT THE TIME THE 
ARBITRATION IS DEMANDED, INCLUDING 
THE SUPPLEMENTARY PROCEDURES FOR 
CONSUMER RELATED DISPUTES (WWW.ADR.
ORG). WHEN APPROPRIATE AS REQUESTED 
BY EITHER PARTY, THE ARBITRATION WILL 
BE BEFORE A PANEL OF THREE ARBITRATORS 
SELECTED AS FOLLOWS: (A) ONE BY US; 
(B) ONE BY YOU; AND (C) ONE BY THE 
ARBITRATORS PREVIOUSLY SELECTED.  
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THE ARBITRATORS WILL BE SELECTED AS 
PROVIDED IN THE AAA RULES GOVERNING 
THE ARBITRATION. IF YOU OR US OR ANY 
AGENT OF US HAVE ANY DISPUTE BETWEEN 
OR AMONG THEM THAT IS SUBJECT TO 
ARBITRATION AND IS RELATED TO ANY 
DISPUTE BETWEEN OR AMONG THEM 
THAT IS SUBJECT TO ARBITRATION AND 
IS RELATED TO ANY DISPUTE COVERED 
BY THIS ARBITRATION CLAUSE, YOU 
AND US CONSENT TO A JOINING OF THE 
ARBITRATION PROCEEDINGS.  YOU WILL 
NOT HAVE THE RIGHT TO PARTICIPATE IN A 
CLASS ACTION OR ANY OTHER COLLECTIVE 
PROCEEDING AGAINST THE US.  ONLY 
A COURT, AND NOT ARBITRATORS, CAN 
DETERMINE THE VALIDITY OF THIS CLASS 
ACTION WAIVER.
A. IF YOU DISPUTE OUR DETERMINATION 

TO DENY YOU BENEFITS UNDER THIS 
CONTRACT, YOU MUST SUBMIT WRITTEN 
NOTICE TO US OF YOUR INTENT TO 
ARBITRATE THAT DISPUTE NO LATER 
THAN SIXTY (60) DAYS FOLLOWING 
OUR DETERMINATION.  YOUR FAILURE 
TO MEET THIS TIME REQUIREMENT WILL 
PREVENT YOU FROM DISPUTING OUR 
DETERMINATION, WHETHER THROUGH 
ARBITRATION OR OTHERWISE.

B. THE ARBITRATION SHALL TAKE PLACE 
WITHIN SIXTY (60) DAYS OF WRITTEN 
NOTICE OF INTENT TO ARBITRATE IN A 
LOCATION NEAR YOUR RESIDENCE.

C. EXCEPT FOR THE FILING FEE AND 
THE COSTS YOU MAY INCUR TO 
PRESENT YOUR CASE, THE COST OF 
THE ARBITRATION SHALL BE BORNE 
BY US PROVIDED, HOWEVER, THAT 
SHOULD THE ARBITRATORS FIND 
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THAT YOU HAVE RAISED A DISPUTE 
WITHOUT SUBSTANTIAL JUSTIFICATION, 
THE ARBITRATOR SHALL HAVE THE 
AUTHORITY TO ORDER THAT THE COST 
OF THE ARBITRATION PROCEEDINGS BE 
BORNE BY YOU.

D. IT IS UNDERSTOOD AND AGREED THAT 
THE ARBITRATION SHALL BE BINDING 
UPON THE PARTIES, THAT THE PARTIES 
ARE WAIVING THEIR RIGHT TO SEEK 
REMEDIES IN COURT, INCLUDING THE 
RIGHT TO A JURY TRIAL, AND THAT AN 
ARBITRATION AWARD MAY NOT BE 
SET ASIDE IN LATER LITIGATION EXCEPT 
UPON THE LIMITED CIRCUMSTANCES SET 
FORTH IN THE FEDERAL ARBITRATION 
ACT.

E. ALL STATUTES OF LIMITATION THAT 
WOULD OTHERWISE BE APPLICABLE 
SHALL APPLY TO ANY ARBITRATION 
PROCEEDING. NEITHER PARTY SHALL 
BE PRECLUDED FROM INSTITUTING AN 
ACTION IN A COURT OF COMPETENT 
JURISDICTION TO OBTAIN A TEMPORARY 
RESTRAINING ORDER, A PRELIMINARY 
INJUNCTION OR OTHER EQUITABLE 
RELIEF TO PRESERVE THE STATUS QUO 
OR PREVENT IRREPARABLE HARM 
PENDING THE SELECTION OF THE 
ARBITRATOR OR THE COMMENCEMENT 
AND COMPLETION OF THE ARBITRATION 
HEARING.  NEITHER PARTY MAY RECOVER 
EXEMPLARY DAMAGE AWARDS IN ANY 
ARBITRATION PROCEEDING.

F. THE AGREEMENT TO ARBITRATE WILL 
SURVIVE THE TERMINATION OF THIS 
CONTRACT.

 IF THIS CONTRACT IS FOUND NOT TO BE 
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SUBJECT TO ARBITRATION, ANY LEGAL 
PROCEEDING WITH RESPECT TO ANY 
DISPUTE WILL BE TRIED IN A COURT OF 
COMPETENT JURISDICTION BY A JUDGE 
WITHOUT A JURY.  BOTH PARTIES WAIVE 
ANY RIGHT TO A JURY TRIAL IN ANY SUCH 
PROCEEDING. 

Missouri:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within thirty (30) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

  
Section O., OUR PERFORMANCE is deleted and replaced with the  
following:
Our obligations under this Contract are guaranteed under a service 
contract reimbursement insurance policy.  If the Administrator fails 
to pay or provide service within sixty (60) days after proof of loss has 
been fi led, You are entitled to make a claim directly against Lyndon 
Property Insurance Company, 14755 North Outer Forty Road, Suite 
400, St. Louis, Missouri 63017.  Toll-free at -800-950-6060.

 
Section Q. GENERAL PROVISIONS, item 3.b. is deleted and replaced 
with the following: 
Arbitration shall be held in the county of the insured’s residence 
or place of business unless the insured has no residence or place of 
business, then the arbitration will be held in a location as provided 
under Missouri law.

Section Q. GENERAL PROVISIONS, item 3.d. is deleted and replaced  
with the following:
d. Arbitration is voluntary.  You are bound by the arbitration only 

when You have elected to arbitrate and a lawful and binding 
arbitration follows.

Montana: The following is added to section L. CONTRACT CANCELLATION,    
item 2:
The Administrator shall mail a written notice to You at Your the last-
known address contained in the records at least fi ve (5) days prior to 
the cancellation by the Administrator.
Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or 
c. a substantial breach of duties by You relating to the Vehicle or its 

use.
Any cancellation notice must state the effective date and reason for 
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the cancellation.

Nebraska:  Section O. OUR PERFORMANCE is deleted and replaced with the  
  following:

Our performance for Breakdowns under this Contract is fully 
guaranteed by Lyndon Property  Insurance Company.  You may  fi le a 
claim directly with the insurance company, Lyndon Property  Insurance 
Company, by writing to Lyndon Property Insurance Company: 14755 
North Outer Forty Road,, Suite 400, St. Louis, Missouri 63017. The 
toll-free number is 1-800-950-6060.

Nevada:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-fi ve (45) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may cancel this Contract within the fi rst seventy 
(70) days of the effective date of this Contract for any reason.  
The Administrator may only cancel this Contract after the fi rst 
seventy (70) days based on one or more of the following reasons:  
(A) Your failure to pay the Contract price; (B) Your conviction of 
a crime which results in an increase in the service required under 
this Contract; (C) Discovery of fraud or misrepresentation by You 
in obtaining this Contract, or in presenting a claim for service 
hereunder; (D) discovery of an act or omission by You, or a violation 
by You of any condition of this Contract, which occured after 
the effective date of this Contract and which substantially and 
materially increases the service required under this Contract; or (E) 
a material change inthe nature or extent of the required service 
or repair which occurs after the effective date of the Contract and 
which causes the required service or repair to be substantially and 
materially increased beyond that contemplated at the time that 
the Contract was issued or sold.
If the Administrator cancels this Contract, the Administrator will 
mail a written notice of cancellation to You at Your last known 
address before the fi fteenth (15th) day preceding the effective date 
of cancellation. 

New Hampshire: Section O. OUR PERFORMANCE, is amended by adding the following 
language:
In the event You do not receive satisfaction under this Contract, You 
may contact the New Hampshire Insurance Department at 21 South 
Fruit St., Suite 14, Concord, NH 03301-7317.

New Mexico: Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
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If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within sixty (60) days after the return 
of this Contract, a ten percent (10%) penalty per month shall be 
added to the refund.

 Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may cancel this Contract within the fi rst seventy 
(70) days of the effective date of this Contract for any reason.  
The Administrator may only cancel this Contract after the fi rst 
seventy (70) days based on one or more of the following reasons:  
(A) Your failure to pay the Contract price; (B) Your conviction of 
a crime which results in an increase in the service required under 
this Contract; (C) Discovery of fraud or misrepresentation by You 
in obtaining this Contract, or in presenting a claim for service 
hereunder; or (D) discovery of an act or omission by You, or a 
violation by You of any condition of this Contract, which occured 
after the effective date of this Contract and which substantially 
and materially increases the service required under this Contract. 
If the Administrator cancels this Contract, the Administrator will mail 
a written notice of cancellation to You at Your last known address 
before the fi fteenth (15th) day preceding the effective date of 
cancellation. 

New York: Section 198-b of New York General Business Law requires an 
automobile Dealer, unless otherwise excepted, to provide a warranty 
covering certain classes of used motor Vehicles as follows:

 Used Vehicles with 36,000 miles or less at the time of sale:
 Provides coverage for 90 days or 4,000 miles, whichever occurs fi rst.
 Used Vehicles with more than 36,000 miles but less than 80,000 at 

the time of sale:
 Provides coverage for 60 days or 3,000 miles, whichever occurs 

fi rst.
 Used Vehicles with 80,000 miles or more but not more than 100,000 

miles at the time of sale:
     Provides coverage for 30 days or 1,000 miles, whichever occurs 

fi rst.
 The Vehicle You have purchased may be covered by this law.  If so, 

the following is added to this Contract: 
 In addition to the Dealer warranty required by the law, You have 

elected to purchase this Contract, which may provide You with 
additional protection during the Dealer warranty period and provides 
protection after the Dealer warranty has  expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the defi nitions, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

 The following is added to section C, OUR RESPONSIBILITIES:
 The use of non-original manufacturers’ parts shall comply with 



VWAD-1440WR 5/08                      Page 33 of 39

state and federal laws.

 Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within thirty (30) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by 
adding the following;
If the Administrator cancels this Contract awritten notice of 
cancellation will be mailed to You at Your last known address at 
least fi fteen (15) days prior to cancellation effective dated.  The 
notice shall state the effective date of cancellation. Prior notice 
is not required if cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or
c. a substantial breach of duties by You relating to the Vehicle.

                 
North Carolina: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended 

as follows:
 The administrative fee is revised to ten percent (10%) of the 

unearned Contract price not to exceed thirty-fi ve dollars ($35).  

Oklahoma: The following provision is added to section Q. 
GENERAL PROVISIONS:
DISCLOSURE STATEMENT: This Contract is not 
issued by the manufacturer or wholesale company 
marketing the product.  This Contract will not 
be honored by such manufacturer or wholesale 
company.

Section L. CONTRACT CANCELLATION, item 1. is amended by the 
following:

  1.  If this Contract is canceled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  If 
this Contract is cancelled after the fi rst sixty (60) days or a claim 
has been fi led within the fi rst sixty (60) days, the Administrator 
will refund an amount of the Contract purchase price according 
to the pro-rata method (less an administration fee of thirty-fi ve 
dollars ($35) or 10% of the pro-rata refund. 

Rhode Island: Section 31-5.4 of Rhode Island General Business Law requires an 
automobile dealer to provide a warranty covering certain classes 
of used motor vehiles as follows:
Used Vehicles with less than 36,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs 
fi rst.
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Used Vehicles with 36,000 miles or more but less than 100,000 
miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs 
fi rst.
The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the defi nition, 
coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

South Carolina: In the event of a disputed claim, South Carolina residents may contact 
the South Carolina Insurance Department directly at 803-737-6180.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with 
state and federal laws.

 Section L. CONTRACT CANCELLATION, items 1. is amended as 
follows:
The administrative fee is revised to twenty-fi ve dollars ($25).

  
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited withinforty-fi ve (45) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the 

following:
The administrative fee is revised to twenty-fi ve dollars ($25).

 In the event the Administrator cancels this Contract, the 
Administrator will mail You written notice of cancellation 
within fi fteen (15) days of the date of cancellation.  The notice 
shall state the effective date of cancellation and the reason for 
the cancellation.  Prior notice is not required if the reason for 
cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to Us; or
c. a substantial breach of duties by You relating to the Vehicle.

Texas: Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-fi ve (45) days after the 
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return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 The following is added to section L. CONTRACT CANCELLATION ,item 
2:
The Administrator shall mail a written notice to You at Your last-
known address contained in the records before the fi fth (5th) day 
proceeding the effective date of cancellation.  Prior notice is not 
required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to Us; or 
c. a substantial breach of duties by You relating to the Vehicle or its 

use.
Any cancellation notice must state the effective date and reason for 
the cancellation.

 Section O. OUR PERFORMANCE, is deleted and replaced with the 
following:

 Our obligations under this Contract are insured under a service 
contract reimbursement insurance policy.  You may apply for 
reimbursement directly to Lyndon Property Insurance Company, 
14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 
63017, toll free 1-800-950-6060, if a covered claim is not paid to 
You within sixty (60) days after the date of proof of loss.

Utah: Coverage afforded under this Contract is not guaranteed by the 
Property and Casualty Guaranty Association.

This Contract is subject to limited regulation by the Utah Insurance 
Departement.  To fi le a complaint, contact the Utah Insurance 
Department at State Offi ce Building, Room 3110, Salt Lake City, 
Utah 84114-6901.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with 
state and federal laws.

Section L. CONTRACT CANCELLATION, item 2 is amended by the 
following:
2.   The Administrator may cancel this Contract within the fi rst 

sixty (60) days for any reason.  If this Contract has been in 
effect for more than sixty (60) days, the Administrator may 
cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the 

Administrator should reasonably have foreseen the change 
or contemplated the risk when entering this Contract; or

d.  Substantial breaches of contractual duties,  conditions or 
warranties under this Contract.

The Administrator will mail a cancellation notice which states 
the reason for cancellation to You at least thirty (30) days (ten 
(10) days for non-payment of the Contract price) before the 
Administrator cancels this Contract.  Such cancellation notice will 
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be delivered or mailed by fi rst class mail.

The following is added to the Contract:
You may include the Contract price with the fi nancing of the 
Vehicle, or pay the entire amount of the Contract separately.

Vermont: Section L. CONTRACT CANCELLATION, is amended by adding the 
following:
If this Contract is cancelled within sixty (60) days of the date of 
the mailing of this Contract and no claim has been made, the 
entire Contract price will be refunded.  An administrative fee 
will not be charged. 

 Section L. CONTRACT CANCELLATION, item 2 is amended by the 
following:
2. The Administrator may cancel this Contract within the fi rst 

sixty (60) days for any reason.  If this Contract has been in 
effect for more than sixty (60) days, the Administrator may 
cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the 

Administrator should reasonably have foreseen the change 
or contemplated the risk when entering this Contract; or

d. Substantial breaches of contractual duties, conditions or 
warranties under this Contract.

If this Contract has been in effect for more than sixty (60) 
days, the Administrator will mail a cancellation notice which 
states the reason and the effective date for cancellation to 
You at least forty-fi ve (45) days (fi fteen (15) days for non-
payment of Contract price) before this Contract is cancelled.   
Such cancellation notice will be delivered by certifi ed mail, 
except that in the case of cancellation for non-payment of the 
Contract price, notice shall be by certifi ed mail or certifi cate 
of mailing.

Section Q, GENERAL PROVISIONS, item 3. is amended to state 
that arbitration is binding upon the parties only if both parties 
agree to the arbitration process.    
  

West Virginia: The Arbitration Agreement provision is deleted and replaced with 
the following:

 If We and You do not agree whether coverage is provided under 
this Contract for a claim made by or against You, both parties 
may, by mutual consent, agree in writing to arbitration of the 
disagreement.  If both parties agree to arbitrate, each party 
will select an arbitrator.  The two arbitrators will select a third 
arbitrator.  If they cannot agree upon the selection of a third 
arbitrator within 30 days, both parties must request that selection 
of a third arbitrator be made by a judge of a court having 
jurisdiction.  Unless both parties agree otherwise, arbitration 
will take place in the county in which the address shown in the 
declarations section is located.  Local rules of law as to procedure 
and evidence will apply.  A decision agreed to by any two will be 
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binding.  Payment of the arbitrator’s fee shall be made by Us if 
coverage is found to exist.  If coverage is not found, each party 
will:

 a. pay its chosen arbitrator; and
 b. bear the other expenses of the third arbitrator equally.

Wisconsin: THIS WARRANTY IS ONLY SUBJECT TO LIMITED REGULATION BY 
THE OFFICE OF THE COMMISSIONER OF INSURANCE.

Section F. EVENTS WHICH ARE NOT COVERED, item 10. is deleted 
and replaced with the following:
10. Repairs and/or replacements not authorized in advance by the 

Administrator, if we are prejudiced by Your failure to obtain 
prior authorization;

Section K. HOW TO SUBMIT A CLAIM, item 2. the last sentence is 
amended to read as follows:
No claim payments will be made if the Administrator has not 
issued a claim approval reference number prior to repairing, 
replacing or cleaning any Covered Part(s) and We are prejudiced 
by Your failure to obtian such authorization.

Section K. HOW TO SUBMIT A CLAIM, item 6. is deleted replaced 
with the following:
6.  If You submit a  claim within one (1) year of the repair and You 

can prove the claim, We may not deny the claim solely on the 
basis that preauthorization was not given.

Section L, CONTRACT CANCELLATION, items 1. and 2. are deleted 
and replaced with the following:
1.  You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date of 
this Contract the entire Contract price will be refunded, less an 
administrative fee of thirty-fi ve dollars ($35). If this Contract is 
cancelled after the fi rst sixty (60) days, the unearned Contract 
price will be refunded to You calculated on a pro-rata basis.  
The refund will be equal to the lesser amount produced using 
either the number of months this Contract was in force or the 
number of miles, in thousand of miles or portion thereof, the 
Vehicle was driven prior to cancellation, less an administrative 
fee of thirty-fi ve dollars ($35).

 Include with Your refund request, proof that there is no lien 
or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit 
obligation against this Contract, the lienholder or creditor will 
be named with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or 
more of the following reasons: (A) the Vehicle’s odometer is 
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disconnected or altered; (B) the Vehicle is used in a manner 
not covered by this Contract; (C) You do not pay the Contract 
price; or (D) the Vehicle has been altered beyond manufacturer’s 
specifi cations.  If this Contract is cancelled by the Administrator, 
the unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand 
of miles or portion thereof, the Vehicle was driven prior 
to cancellation, less administrative fee of thirty-fi ve dollars 
($35).

Section Q. GENERAL PROVISIONS, Item 3, Arbitration is amended 
to state that Arbitration is voluntary and non-binding.

Wyoming:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following:

 If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-fi ve (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 Section L, CONTRACT CANCELLATION, item 2. is amended by the 
following:

 If the Administrator cancels this Contract for any reason other than 
non-payment of the Contract price, a material misrepresentation 
by You, or a substantial breach of duties by You relating to the 
Vehicle or its use, the Administrator shall mail a written notice to 
You at least ten (10) days prior to cancellation, stating the effective 
date of the cancellation and the reason for the cancellation.  
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MAINTENANCE SCHEDULE

      DATE            SERVICE      NAME, ADDRESS &  REPAIR         MILEAGE
  SERVICED     PERFORMED  PHONE # OF SERVICER ORDER #    (IF APPLICABLE)



VEHICLE SERVICE CONTRACT                

                                                                                              CONTRACT NO.  
REGISTRATION PAGE                                                  

                                                                                                  

VWADTY-1440 5/08                         

 

 PURCHASER: (LAST, FIRST, MI) DEALER  DEALER NUMBER

 CITY, STATE, ZIP CITY, STATE, ZIP

 TELEPHONE    E-MAIL TELEPHONE    MODEL:

 YEAR: MAKE:

V.I.N. # (17 CHARACTERS)

 STREET ADDRESS  ADDRESS            VEHICLE INFORMATION

PURCHASER INFORMATION:

Certifi cation: I have read and understand the disclosures listed below.    

Vehicle Service Contract Holder Signature:                                               Date:                         Dealer Representtive:________________

LIENHOLDER

ADDRESS, CITY, STATE, ZIP

CONTRACT EFFECTIVE DATE ODOMETER READING AT CONTRACT            CONTRACT PRICE STATE SALES TAX            VEHICLE                     OFFICE USE 
 EFFECTIVE DATE  (WHERE APPLICABLE)       CLASS CODE:            ONLY 

SURCHARGED COVERAGE: (CHECK ALL THAT APPLY)

   TURBO   CONVERSION PKG.

   DIESEL   ELECTRONICS PKG.

   BUSINESS USE  MOBILITY EQP. PKG.

 VEHICLE PURCHASE PRICE      MANUFACTURER'S             MILEAGE AT 
                                                      IN-SERVICE DATE                IN-SERVICE DATE 

                                                   

CONTRACT TERM:
  

___________________ MONTHS ____________________ MILES

VEHICLE SERVICE CONTRACT INFORMATION:

 ADVANTAGE PREFERRED                 ADVANTAGE                       
          
 POWERTRAIN PLUS  POWERTRAIN                
 
 

COVERAGE PLAN: 

DEDUCTIBLE OPTION:

        $50  $100 DISAPPEARING

        $100    $200 

 VEHICLE PLAN: 
 
          NEW  (INCLUDES EXTENDED ELIGIBILITY)

          PRE-OWNED

AD47T

AD47T

This completed Registration Page, together with Your Vehicle Service Contract, constitutes Your complete Contract.  Please retain this Registration 
Page as evidence of purchase of this Contract.  Purchase of this Contract is not required to purchase, lease or obtain fi nancing for the Vehicle.

The Deductible is one hundred dollars ($100) per repair visit, unless the above declarations indicate another option has been purchased.

This is a Vehicle Service Contract, not a warranty and this Contract does not guarantee the utility or performance of the Vehicle. Some of the Coverage 
received under this Contract may duplicate express or implied warranties that may accompany the purchase of the Vehicle.   

Replacement will be made with a part that is of a like, kind, and quality (i.e., new, remanufactured or used parts) compatible with the original design 
specifi cations and wear tolerances of the Vehicle.

The Administrator is not a party to a guaranteed price refund offered or made by the Dealer who sold this Contract or by a third party in connection with 
this Contract.  The Administrator is not obligated or liable for the payment of a guaranteed price refund unless the Administrator issues a guaranteed 
price refund in a separate document signed by the President of the Administrator.

If You cancel this Contract and do not receive a refund from the Dealer or the Administrator, please contact the Insurance Company.

INSURANCE COMPANY INFORMATION
Lyndon Property Insurance Company
In New York: Old Republic Insurance Company
Contract Holder Services:
14755 North Outer Forty Road, Suite 400
St. Louis, Missouri 63017
Toll Free number: 1-800-950-6060

SERVICE CONTRACT ADMINISTRATOR:  
Western Diversifi ed Services, Inc. (California Provider License Number 0482124)
In Florida (Certifi cate of Authority # 60071) and Oklahoma: The Advantage Warranty 
Corporation.
In Arizona, Louisiana and Wisconsin: Protective Administrative Services, Inc.
PO Box 770, Deerfi eld, IL  60015-0770
For Claim & Customer Service Call: 1-800-848-5870 
For Emergency Road Service Call: 1-800-201-2411

CUSTOMER COPY
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THIS VEHICLE SERVICE CONTRACT, TOGETHER WITH YOUR COMPLETED REGISTRATION PAGE, CONSTITUTES YOUR 
COMPLETE CONTRACT.

This Contract is between You and Us and is subject to all the provisions contained in this Contract. 

A. DEFINITIONS
Administrator: means Western Diversifi ed Services, Inc. (In California Provider License Number 0482124).  In Florida and Oklahoma, 
Administrator means The Advantage Warranty Corporation (In Florida Certifi cate of Authority number 60071).  In Arizona, Louisiana 
and Wisconsin, Administrator means Protective Administrative Services, Inc. The Administrator’s address and phone number is P.O. Box 
770 Deerfi eld, IL 60015-0770, 1-800-222-2721.

Breakdown: means the failure of a Covered Part to perform the function for which it was designed due to defects, faulty workmanship 
in its manufacture, or failure of a Covered Part as a result of normal wear and tear.

Contract: means this Vehicle Service Contract and Your completed Registration Page.

Contract Term: means the years or months and mileage this Contract is in-force, for the Coverage selected on the Registration Page, 
whichever period expires fi rst and includes the time period and mileage, if any, covered by the manufacturer’s warranty.  The time 
period begins on the Contract effective date. If the Vehicle is covered under a NEW VEHICLE PLAN, the mileage period expires when 
the total odometer mileage, in thousands of miles, reaches the mileage limitation shown on the Registration Page.  If the Vehicle is 
covered under a PRE-OWNED VEHICLE PLAN, the expiration period for miles is determined by adding the mileage, in thousands of 
miles, for the Contract term chosen, to the total odometer mileage reading on the Contract effective date.  Substitute transportation 
coverage, towing coverage and emergency road service coverage commence on the Contract effective date.

Coverage: means the Coverage plan and surcharged Coverage, if applicable, You selected, as shown on the Registration Page.

Covered Part(s): means the individual items specifi cally listed under section E., “LIST OF COVERED PARTS”, for the Coverage selected.
 
Dealer: means the Dealer named on the Registration Page, from whom You purchased the Vehicle and this Contract. 

Deductible: means the amount indicated on the Registration Page that You must pay per visit for covered repairs. The disappearing 
Deductible option allows the Dealer to waive the Deductible for all covered repairs performed in the Dealer’s service department if 
the Vehicle is returned to the Dealer for covered repairs.  (Option must be selected on the Registration Page on the Contract effective 
date). If You choose the disappearing Deductible option, repairs performed at another licensed repair facility are subject to a Deductible 
per repair visit. The Deductible does not apply to substitute transportation coverage, emergency road service  coverage and towing 
coverage.  (The Deductible option must be selected on the Registration Page on the Contract effective date). 

Registration Page: means the numbered document which is part of this Contract.  It lists information regarding You, the Vehicle, 
Coverage selected and other vital information.

Vehicle: means the Vehicle covered by this Contract, which is the one identifi ed on the Registration Page.
  
We, Us or Our: means the Administrator. In Maine We, Us or Our means the Dealer.

You or Your: means the purchaser of this Contract as named on the Registration Page or the properly designated transferee.   

B.  LIMITS OF LIABILITY
The dollar total of all benefi ts paid or payable under this Contract shall not exceed the purchase price of the Vehicle paid by the original 
purchaser of this Contract.  The total dollar benefi ts payable for repairs or replacements relating to one or more claims pending or 
Breakdowns occurring at the same time shall not exceed the trade-in value of the Vehicle immediately prior to the repairs, replacements 
or Breakdowns, as determined by the most recent National Automobile Dealers Association Used Car Guide for an average Vehicle. 

The liability of anyone performing under this Contract for incidental and consequential damages arising from performance or failure 
to perform under this Contract or breach of any implied warranties, including the warranty of merchantability, arising by operation 
of law by virtue of performance under this Contract, is expressly excluded.  Such incidental and consequential damages include, but 
are not limited to, property damage, loss of use of the Vehicle, loss of time, inconvenience and commercial loss.  These limitations 
and exclusions of liability apply only to the extent allowed by law.

C. OUR RESPONSIBILITIES
Upon Your return of the Vehicle to the Dealer, the Administrator will authorize the repair or replacement of any Covered Part(s) 
that experiences (suffers) a Breakdown (subject to the Deductible and other provisions of this Contract). If You are unable to return 
the Vehicle to the Dealer for repair or replacement, follow the procedure described in section K., “HOW TO SUBMIT A CLAIM”.  The 
Administrator will reimburse You for pre-authorized expenses incurred for the repair or replacement of the Covered Part(s).  Reasonable 
expenses are not to exceed the manufacturer’s suggested retail price (MSRP) for parts, and the repair facility’s published hourly labor 
rate multiplied by the appropriate operation time, as published in a national labor time guide. (See section E., “LIST OF COVERED 
PARTS”)  Replacement will be made with a part that is of a like kind and quality (i.e., new, remanufactured or used parts) compatible 
with the original design specifi cations and wear tolerances of the Vehicle.

D. OTHER SERVICE CONTRACTS, WARRANTIES OR INSURANCE POLICIES
Except for Coverage under sections G. and H., “SUBSTITUTE TRANSPORTATION COVERAGE” and “EMERGENCY ROAD SERVICE 
COVERAGE”, of this Contract, if more than one service contract, warranty or insurance policy can be applied to a Breakdown, Our 
responsibility under this Contract shall not extend to any part of the repairs, replacement, loss or damage that is recoverable under 
any other coverage, whether valid or collectible, but rather, We will be liable only for the repairs, replacement, loss or damage, if any, 
that is in excess of such other coverage, up to a maximum benefi t per each covered Breakdown.  However, when You are required to 
pay a deductible for a Breakdown covered under another service contract, warranty or insurance policy, this Contract will cover such 
deductible if the Breakdown would have been covered by this Contract up to a maximum benefi t per each Breakdown of one hundred 
dollars ($100.00).

E. LIST OF COVERED PARTS 
 1.  Powertrain Coverage:

a. Gasoline/Diesel Engine:  All internal lubricated parts: engine block; cylinder head(s); exhaust manifold; expansion plugs; 
harmonic balancer; intake manifold; mounts; oil pan (excluding drain plug related failures); rotary engine rotor housing; timing 
belt/chain and tensioner; timing chain cover; valve cover(s); water pump; seals and gaskets within component group.  

  Surcharged Coverage: Turbo: supercharger/turbocharger (factory installed).
b. Transmission: (Automatic, Standard or Transfer Case):  All internal lubricated parts within the transmission: cooler lines (metal); 

mounts; throttle valve cable; torque convertor; fl ywheel/fl explate; transmission and transfer case housing; transmission cooler; 
oil pan; vacuum modulator; external and internal control units; seals and gaskets.

c. Front/Rear Wheel Drive:  All internal lubricated parts within the drive/transaxle assembly including: axles and axle bearings; 
constant velocity joints; constant velocity boots; drive axle housing; drive shaft support; differential cover; hub bearings; front 
hub locking assemblies; drive shaft; universal joints; four wheel drive actuator; seals and gaskets.   
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d. Fluids:  Fluids will only be covered in conjunction with a covered repair.

2.  Powertrain Plus Coverage: 
 All parts listed in section E. item 1., “Powertrain Coverage”, above in addition to the following parts:

e. Electrical:  Alternator; alternator voltage regulator; back up light switch; distributor: bushings, gear, housing and shaft 
(excludes cap, rotor and spark plug wires); horns; ignition coil; oil pressure sending unit; main engine wiring harness; ignition 
module and main electronic control unit; powertrain control module; starter motor, solenoid and starter drive; switches (the 
following electrical switches when manually or mechanically operated): brake light switch, defogger switch (excludes relay), 
headlight dimmer switch, headlight switch, ignition switch, mirror switch (power), turn signal switch, washer pump switch, 
window switches and wiper switch; power mirror motor, washer pump motor; and wiper motor (front and rear).

f. Fuel:  Fuel pump; fuel distributor; injectors: lines (metal); pressure regulator; rail; tank; fuel tank sending unit; throttle body; 
idle speed or automatic idle speed assemblies; warm up regulator; seals and gaskets.

 Surcharged Coverage:  Diesel: accessory vacuum pump and injector pump. 
g. Cooling System:  Electric cooling fan motor: blade assembly and fan clutch; radiator; belt tensioner; heater core; thermostat; 

heater control valve; seals and gaskets.
h. Air Conditioning:  Accumulator; blower motor; compressor: clutch, internal parts and pulley assembly; condenser; idler pulley 

and bearings; receiver/dryer; evaporator; orifi ce tube; POA valve; suction control devices; thermostatic expansion valve; high/
low compressor cutoff switch; pressure cycling switch; seals and gaskets.  A/C lines, A/C coil(s) (all types), dye, fl ushing liquids 
or refrigerant(s) are covered ONLY if needed in conjunction with the repair of an above listed part.

i.  Brakes:  Master cylinder; power brake cylinder; vacuum assist booster; hydro boost; disc brake caliper; wheel cylinders; 
compensating valve; brake hydraulic lines and fi ttings; hydraulic control unit; seals and gaskets.  The following ABS parts are 
also covered: electronic control processor; wheel speed sensors; hydraulic pump/motor assembly; pressure modulator valve/
isolation dump valve; accumulator; seals and gaskets.

    
3.  Advantage Coverage: 
 All parts listed in section E. items 1 and 2., “Powertrain Coverage” and “Powertrain Plus Coverage”, above in addition to the 

following parts:
j.  Front Suspension: Ball joints; control arm: bearings, bushings and shafts; torsion bars, mounts and bushings; stabilizer bar, 

radius arm and bushings; height sensor; mode switch; spindles; McPherson struts (front only and excludes springs) and upper 
pivot bearing mounting assembly; wheel bearings; wheel seals; seals and gaskets.

k. Steering: All internal lubricated parts within the steering gear and power steering pump; power steering hoses and couplings; 
intermediate shaft and main shaft; steering gear and pump housing; pitman arm; idler arm; tie rod ends; drag link; tilt wheel 
mechanism; rack and pinion gear and housing; seals and gaskets.

l.    High-Tech Package:  Air conditioning: power module, controller and relay; antenna motor and mast (power factory installed 
only); burglar alarm (factory installed): relays, sensors and siren; convertible top engagement switch and motor; cruise control: 
module and electronic servo/transducer and amplifi er; door lock actuators/solenoids (power only); head lamp door motors 
(only); air conditioning and heating dash control unit/temperature control programmer (excludes cathode-ray tube “CRT” 
display); ignition spark control pick-up sensor;  instrument cluster: electronic driver information display module/power supply, 
gauges and speedometer head (excludes bulb and CRT display repairs); keyless entry system; level control (electronic only): 
sensors, limiter valves and compressor; power seat motor and transmission; sunroof motor; switches (electric): blower motor 
(heater-A/C) switch, burglar alarm switches (factory installed), cruise control engagement switch, door lock switches, seat 
switches, sunroof switch, trunk lid release switch and window switches; trunk lid release activator and motor; and window 
(power): gear, motor, regulator and lift tape.

4.   Advantage Preferred Coverage:
Any Breakdown of the Vehicle less the Deductible, except for items listed in section F., “EVENTS WHICH ARE NOT COVERED”.

5.   Optional Surcharged Coverage:  (Coverage must be selected on the Contract effective date and must be indicated on the 
Registration Page).  
a.  Business Use: Only applies to vehicles less than one (1) ton  rating (NEW VEHICLE PLANS only).  Business  use  vehicles are 

passenger vehicles, light duty trucks, and vans that are used primarily for business travel, light pick-up and delivery work, 
route work, service or repair work, are driven by one person, or immediate family members only, and usage does not exceed 
manufacturer’s ratings, and/or limitations. (A Breakdown related to hauling or carrying of heavy machinery, materials or 
equipment is not included in this coverage).

b. Conversion  Package:  Coverage is limited to the following Covered Parts: secondary air conditioning: evaporator, expansion 
valve, blower fan motor, and control switch.  Power captains chairs and sofa bed: motors, switches, and transmissions.  Electronic 
entertainment: rear compact disc player, rear audio system, televisions (limit two), video cassette player and electronic video game 
(Coverage for all electronic parts is limited to base units only.  There is no coverage for remote controls, wiring, cassettes, or game 
cartridges).  Part replacements are limited to one occurrence.  Camping Convenience: fresh water tank, lines, faucets, pump, 
inlet and sink, stove and/or oven unit and their LP gas bottles, regulators, lines and fi ttings and microwave oven. Interior 
Features: auxiliary or indirect lighting fi xtures and switches, conversion window latches and hinges, fold down or fi xed 
tables, cabinet hinges, latches, and handles.  Exterior Fixtures:  roof ladder, roof storage rack, and metal or fi berglass spare 
tire cover.  (All parts must have been installed in the Vehicle by a licensed conversion company).  (Damage from dust, dirt,   
or contaminants are excluded).

c. Electronics Package: Covers a Breakdown, for:  G.P.S./Navigation equipment hardware and/or software, which prevents this component 
from performing its intended function (Coverage applies to factory installed Global Positioning Systems only).  Bluetooth 
equipment hardware and/or software which prevents this component from performing its intended function  (Coverage applies 
to factory installed bluetooth systems only).  Rear audio consoles, video (CD/DVD players, and Video Cassette Players), video 
game consoles, satellite radio equipment, fl ip down TV/monitors, and rear-audio speakers. (Coverage for all electronic parts 
is limited to base units only.  There is no coverage for remote controls, wiring, cassettes, or game cartridges).

d. Mobility Equipment Package: Covers a Breakdown for factory, or factory authorized, installed mobility equipment. Coverage includes, 
but is not limited to: chair lift motors and assemblies, electric/hydraulic ramp controls and assemblies, adjustable seating mechanisms, 
adjustable pedal and steering control mechanisms, hoist and swing-arm mechanisms.  (All parts must have been installed in the 
Vehicle by an authorized licensed factory mobility equipment company).

 F.    EVENTS WHICH ARE NOT COVERED
 THIS CONTRACT DOES NOT COVER THE FOLLOWING EVENTS, SERVICES AND PARTS: 
 1. Batteries, body and trim items, including: adhesives, convertible tops, fasteners, nuts, washers and bolts, frame, upholstery/seat 

frames, seat belt assembly and air bag system and parts, glass and sheet metal, paint, bright metals, sealed beams, convertible tops 
including fabric and frame, headlight assemblies, tail-light assemblies and CHMSL stop lamp assemblies;

2. Noises including rattles, squeaks and wind noises;
3. Water or air leaks, weather strips and repairs needed as a result of rustor corrosion;
4.  Any loss or expense for adjustments, alignments, shop supplies, unauthorized diagnostic time, maintenance items, shock   
 absorbers, strut cartridges, cellular phones, television/video equipment including game consoles (unless covered under   
 section E. item 5., “OPTIONAL SURCHARGED COVERAGE”) electronic transmitting devices (unless covered under section E. 
 item 5. “OPTIONAL SURCHARGED COVERAGE”), hazardous waste disposal, environmental fees, core charges, freight charges, 
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fuel surcharges or replacement of any parts not specifi ed under the Coverage provided.  
5. Any equipment not installed by the manufacturer;
6. Any vehicle in excess of one (1) ton rating;
7. A Breakdown caused by the failure of a non-covered part or damage to a non-covered part ;
8. Any Vehicle used for towing in excess of what is recommended by the manufacturer;
9. A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made before or after the Contract effective 

date.  This includes, but is not limited to, exhaust headers, non original equipment, wheels and tires, and body or suspension 
lift/lowering kits, chassis modifi cation, fuel component/system enhancements and any Vehicle that has its manufacture’s 
warranty voided because of Vehicle alterations; Contract Coverage may be reduced or cancelled if any of the above conditions 
are verifi ed by an on site inspection of the Vehicle.

10.  Repairs and/or replacements not authorized in advance by the  Administrator;
11. Vehicles not certifi ed for sale in the United States at the time of manufacture and any gray-market vehicles. The Vehicle 

manufacturer’s new vehicle limited warranty covering the Vehicle has been voided (applies only to Contracts purchased during 
the term of such warranty).

12. A Breakdown caused by accident, civil commotion or riot, collision or upset, earthquake, explosion, falling objects, fi re, fl ood, 
fl uid contamination, freezing, fuel contamination, hail, lightning, malicious mischief, oil contamination, rust or corrosion, 
improper repair methods, theft or larceny, vandalism, water, water contamination, windstorm, and other external forces or 
events;

13. A repair occurring outside of the United States, its territories, possessions, or Canada or a claim reported after the expiration 
terms (time or mileage) regardless of when Breakdown occurred. Any Breakdown reported after the Contract expiration is 
not covered;

14. This Contract does not provide Coverage for damages for bad faith, punitive or exemplary damages, personal injury including 
bodily injury, property damage (except as specifi cally stated in this Contract) and attorney fees;

15. Scheduled maintenance and wear items, including but not limited to: belts, fasteners, nuts, washers and bolts, brake drums, 
brake cables, brake lining, brake pads and brake rotors, exhaust pipes, muffl ers, resonators and clamps, catalytic converter; 
friction materials, valve grinding, hoses, all fl uid caps, fl uid reservoirs, light bulbs, L.E.D.s, illumination devices, lenses, 
lubricants, oil sludging, manual transmission clutch disc, stabilizer links and bushings, brackets, burnt valves, failure due to 
engine detonation, core charges, speakers, wheels/rims, throw out bearing, pilot bushing and clutch parts, spark plugs and 
wires, tires, wheels (except as outlined in section H., “EMERGENCY ROAD SERVICE COVERAGE”), wheel balancing, wiper arm(s) 
and wiper blades;

16. A Breakdown caused by negligence, misuse, improper servicing, or failure by You to perform manufacturer required or 
recommended maintenance services and any safety related maintenance events required by Your state or manufacturer, or a 
Breakdown caused by continued operation in an overheated condition or the lack of proper and necessary amounts of coolants 
or lubricants and thermostat failure;

17. Damage caused by failure to take reasonable precautions to prevent further damage when an apparent problem exists, (i.e. 
overheating);

18. Any Vehicle used for: plowing snow, competitive driving, racing or towing a trailer whose weight exceeds the manufacturer’s 
recommendations for Your Vehicle. Has been used for hire to public or to transport people for hire, Has been used for municipal 
or professional emergency or police services. (unless covered under section E. Item 5a. Business Use).

19. A Breakdown of any part if, while owned by You, the odometer has been tampered with or has been disconnected.  If You 
have not promptly repaired a defective odometer, this limitation applies and this Contract is subject to cancellation;

20. Repair or replacement of parts needed to improve Vehicle operating performance due to wear and tear when a Breakdown 
has not occurred.  This includes, but is not limited to, valve and ring repairs solely to improve engine compression or reduce 
oil consumption when a part has not broken;

21. A Breakdown that is the direct result of a mechanical or structural fl aw that the manufacturer has acknowledged through any 
means or that the manufacturer will repair at its expense;

22. Any replacement part supplied by anyone but the manufacturer of the Vehicle, unless it is of a like kind and quality compatible 
with the design specifi cations and wear tolerances of the Vehicle’s manufacturer;         

23. A component or part which has not failed or resulted in a Breakdown, but which a repair facility recommends or requires that 
it be repaired or replaced solely based on a manufacturer’s recommendation to upgrade the Vehicle;

24. Any Vehicle retrofi tted with aftermarket equipment to use alternative fuels including but not limited to: LPG, CNG, methanol, 
ethanol or RFG;

25.  For tire road hazard coverage under section H., “EMERGENCY ROAD SERVICE COVERAGE”, item 6, the following events are 
not covered:

 a. Tire damage incurred outside the United States, its territories, possessions or Canada;
b. Tire damage resulting from off-road use, racing, collision with curb or any other object or vehicle, misuse, abuse, lack of 

proper maintenance, misalignment, suspension problems, vandalism, fi re, upset, manufacturer defects, and driving on 
tires which are defl ated or improperly infl ated;

c. Tires, which are undersized, oversized or otherwise not recommended by the Vehicle manufacturer for installation on the 
Vehicle;

 d. Tires transferred from another vehicle; 
 e. Tires, which do not have at least 3/32 inch tread depth remaining;
 f. Tires mounted on Vehicles other than on-road use, private passenger cars and light duty trucks and any vehicles exceeding 

a one (1) ton rating ;
 g. Damage to tires that does not affect their performance or safety; or
 h. Tires not retained by You for inspection by the Administrator.
26. A Breakdown, or failure related to any Coverage provided under section E. item 5, “OPTIONAL SURCHARGED COVERAGE,” 

unless optional coverage has been selected on the Registration Page on the Contract effective date;
27. A claim covered by the manufacturer’s warranty or another service contract, warranty, mechanical breakdown insurance policy 

or repair facility warranty for repairs performed under this Contract;
28. All electric powered or hybrid fuel parts including but not limited to: electric fuel cells, regenerative braking systems or electronic 

memory systems.
29. Heated/cooling seat component failures due to: puncture or cuts in fabric or leather material from any foreign objects (i.e. 

keys, pens, pocket knives, etc.), spillage of fl uids causing short circuit of heating/cooling elements, and standing or jumping 
on seats that may cause breakage in heating/cooling grids.

G. SUBSTITUTE TRANSPORTATION COVERAGE
Subject to the limitations of this paragraph, in the event of a Breakdown, the Administrator will pay or reimburse You for substitute 
transportation if any Covered Part(s) listed under this Contract has a Breakdown.  You need to provide receipted expenses to rent 
substitute transportation from the Dealer or a duly licensed rental agency or for public transportation while the Vehicle is at a 
licensed repair facility.  Coverage will be provided to You on the following basis:  up to a maximum of thirty-fi ve dollars ($35) per 
eight (8) hours, (or fraction thereof, (fi rst 8 hours will be eligible for two (2) days substitute transportation) of approved labor up 
to a maximum of two hundred and ten dollars ($210) for each repair visit. The above is not payable if You have other substitute 
transportation coverage available, unless the substitute transportation charge exceeds the other coverage, then the Administrator 
would pay the difference up to the maximum reimbursement amount.  This Coverage also applies while the covered Vehicle is 
under the manufacturer’s warranty.  
This Coverage will apply to the time waiting for parts delays beyond the control of the repair facility.  A maximum of three (3) 
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days of parts delay substitute transportation Coverage applies in the event that a major internally lubricated component within the 
engine, transmission or drive axle assembly is to be replaced.  Proof of the ordered part must be provided and submitted with the claim 
for reimbursement.  In the event the Vehicle needs to be inspected by an outside source in order to determine Coverage under this 
Contract, substitute transportation will be provided for up to two (2) days  to cover delays caused by the inspection if it is determined 
that the Breakdown is covered.  No Deductible will apply to this Coverage.    

H. EMERGENCY ROAD SERVICE COVERAGE
1. In the event that a Breakdown occurs more than one hundred (100) miles from Your home and results in a licensed repair facility 

keeping the Vehicle overnight, the Administrator will reimburse You for receipted motel and restaurant expenses, up to one 
hundred dollars ($100) per day for a maximum of three (3) days (total benefi t per occurrence of three hundred dollars ($300).  No 
Deductible will apply to this Coverage.  

2. In the event the keys for the Vehicle are lost, broken or accidentally locked in the Vehicle, the Administrator will reimburse You 
for receipted expenses, up to a maximum of fi fty dollars ($50), for locksmith services.  No Deductible will apply to this Coverage.  

3. In the event the Vehicle battery becomes discharged, the Administrator will reimburse You for receipted expenses, up to a maximum 
of fi fty dollars ($50), for jump-start services.  No Deductible will apply to this Coverage.  

4. In the event the Vehicle experiences a fl at tire, the Administrator will reimburse You for receipted expenses, up to a maximum of fi fty 
dollars ($50), for the removal of the fl at tire and replacement with Your spare tire.  No Deductible will apply to this Coverage.  

5. In the event the Vehicle needs an emergency supply of gasoline, oil or water, the Administrator will reimburse You for receipted 
expenses, up to a maximum of fi fty dollars ($50), for the delivery of the necessary fl uid. You must pay for the fuel or other fl uid 
at time of delivery. No Deductible will apply to this Coverage. 

6. In the event the Vehicle tire(s) incurs damage from a road hazard, the Administrator will pay or reimburse You for receipted 
expenses for a tire repair up to a maximum of twenty dollars ($20) for each tire repaired, or if not repairable, up to one hundred 
dollars ($100) for each tire replacement per occurrence, up to a maximum aggregate of four hundred dollars ($400) during the 
term of this Contract.  A “road hazard” shall mean: pothole, rock, nail, wood, tree limb/branch, or other debris on the road 
surface.  (Please refer to section F. “EVENTS WHICH ARE NOT COVERED,” item 25 for specifi c excluded conditions).  You must call 
the Administrator for prior authorization before replacing tire(s) that are provided for under this Coverage.  No Deductible will 
apply to this Coverage.

I. TOWING COVERAGE
If the Vehicle requires towing due to a Breakdown, the Administrator will reimburse You for Your actual towing cost up to a maximum 
of one hundred dollars ($100) per occurrence for each Breakdown.  Valid licensed towing agency’s , auto dealer’s or licensed repair 
facility’s receipts are required for reimbursement. If the tow was necessary because of a Breakdown of a Covered Part under this 
Contract, the above is not payable if You have other towing coverage available, unless the towing charge exceeds the other coverage. 
No Deductible will apply to this Coverage. 

J. YOUR RESPONSIBILITIES
In order for You to receive the benefi ts of the Coverage defi ned in this Contract, You must follow the procedures listed below.  If You 
fail to follow the listed procedures and Your failure to do so causes a Breakdown, further damage or unnecessary repairs, or prevents 
the Administrator from obtaining the necessary information as indicated below, Coverage will be denied or reduced. 
1. You must, at Your expense, have the Vehicle maintained as recommended by the manufacturer, keep all fl uids at proper levels 

between service intervals and save all sales receipts, invoices or work orders showing the data, mileage, a description of the Vehicle 
and the maintenance services performed, including parts and fl uids used to complete these services by a licensed repair facility.  If 
You perform the required service Yourself, You must maintain a log book showing the date, mileage, service performed and the 
receipts  for the required maintenance as specifi ed by the manufacturer.

2. You must reasonably protect the Vehicle from further damage.  If You do not, any additional loss will become Your 
responsibility.  

3. You must obtain a claim approval reference number from the Administrator prior to repairing, replacing or cleaning any Covered 
Part(s). 

4. You must cooperate in the Administrator’s investigation of the Breakdown.  You must allow the Administrator to inspect the Vehicle 
if the Administrator asks to do so.  

5. You must, upon request, provide documentation to prove ownership when necessary. 
6. Receipts listing date, mileage, services performed and materials purchased will be the only acceptable proof of maintenance.  

K. HOW TO SUBMIT A CLAIM - When You have a Breakdown:
1. Return the Vehicle to the Dealer.
2. If it is not possible or practical to return the Vehicle to the Dealer, You or the licensed repair facility must call the Administrator at 

the toll-free number listed under section N., “WHO TO CONTACT”, for approval prior to repairing, replacing or cleaning any Covered 
Part(s).   An estimate of parts and labor costs is required to obtain approval.  No claim payments will be made if the Administrator 
has not issued a claim approval reference number prior to repairing, replacing or cleaning any Covered Part(s).

3. Authorize tear-down and/or inspection: If required, You will need to authorize the Dealer/licensed repair facility to tear-down and/
or inspect the Vehicle in order to determine the cause and cost of repair. You will be responsible for these charges if the Breakdown 
is not covered under this Contract.  The Administrator reserves the right to require an inspection of the Vehicle prior to repairing, 
replacing or cleaning any Covered Part(s).

4. If requested, You must show the Administrator or the licensed repair facility all sales receipts, invoices, or work orders showing 
that the Vehicle has been properly serviced or maintained according to manufacturer’s specifi cations, at a licensed repair facility.

5. You must pay the applicable Deductible.  Within thirty (30) days of the repair, You or the licensed repair facility must furnish the 
Administrator with copies of the repair orders and other requested receipts or documents.  You or the licensed repair facility must 
submit an explanation of the Breakdown and repairs including an itemized, dated repair order and paid receipt(s), including any 
paid receipt(s) for substitute transportation.  All receipts must be in Your name and must show the date(s), Vehicle description, 
mileage (if applicable) and this Contract number.

6. Failure to submit proof of loss within ninety (90) days will result in complete denial of the claim and non-payment.
7. AFTER HOURS CLAIM SERVICE:  For covered claims after business hours or weekends and holidays that are under $500, please follow 

the instructions in item 8 of this section and call the claims service at (800) 222-2721.  For claims over $500, contact the claims service 
the next business day during normal business hours.

8. INSTRUCTIONS:  
 a. Have the Dealer or licensed repair facility provide You with a written diagnosis explaining the nature of the mechanical failure, 

what caused it and the necessary repairs.
 b. You or the licensed repair facility must contact the claims service at the above number before repairs begin, have the Vehicle 

repaired, pay for such repairs and save all receipts.  Repairs must not exceed fi ve hundred dollars ($500).  For repairs exceeding 
fi ve hundred dollars ($500), contact the claims service on the next business day at (800) 222-2721.

 c. Save all replaced Covered Parts until the claims service notifi es You whether it wishes to exercise its right to inspect them.
 d. Your paid repair order and replaced Covered Parts (if requested) must be submitted to the claims service at the address in item 

9 of this section within ten (10) days of completed repairs.
 e. If claims service re-opens before repairs to the Vehicle are completed, You MUST IMMEDIATELY contact the claims service for 

instructions before continuing with repairs.  Failure to comply with the above procedures will result in a denial of Coverage.



VWADTY-1440 5/08                         

 9. Mail to: The Administrator at PO Box 770, Deerfi eld, IL  60015-0770.  

L. CONTRACT CANCELLATION  
1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested cancellation 

date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the odometer reading 
of the Vehicle at the date of the request for cancellation will be required.  If this Contract is canceled by You within the fi rst sixty 
(60) days of the effective date of this Contract and You have not incurred a claim, the entire Contract price will be refunded, less 
an administrative fee of twenty-fi ve dollars ($25).  If You cancel this Contract after sixty (60) days of its date of sale or after a claim 
has been made, a pro-rata refund less a twenty-fi ve dollar ($25) administrative fee for the unexpired portion of this Contract will 
be paid.  The refund will be equal to the lesser amount produced using either the number of months this Contract was in force or 
the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative 
fee of twenty-fi ve dollars ($25).

  Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such proof 
is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor will be named 
with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or more of the following reasons: (A) the Vehicle’s odometer is disconnected 
or altered; (B) the Vehicle is used in a manner not covered by this Contract; (C) You do not pay the Contract price; or (D) the Vehicle 
has been altered beyond manufacturer’s specifi cations.  If this Contract is canceled by the Administrator, the unearned Contract 
price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount produced using either 
the number of months this Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was 
driven prior to cancellation, less administrative fee of twenty-fi ve dollars ($25). 

3.  If this Contract is cancelled because the Vehicle is repossessed, the lienholder or creditor will be the sole payee of the refund.
 If this Contract is cancelled because of a total loss of the Vehicle, the lienholder or creditor will be the sole payee of the refund, 

unless You provide the Administrator with proof that there is no lien or outstanding credit obligation against the Vehicle.
 

M. CONTINUATION OF COVERAGE
 This Contract allows You to continue Coverage on the Vehicle pursuant to the following requirements:
 1.  You must provide records confi rming the performance of regular manufacturer recommended maintenance on the Vehicle.
 2. The continuation Coverage can only be purchased from the Dealer.

3. The Vehicle must pass an authorized inspection according to the guidelines that the Administrator establishes.
4. The Vehicle must qualify for one of the Administrator’s approved service contracts according to the age and mileage requirements 

existing at the expiration of this Contract.
 5. This option must be exercised no less than thirty (30) days or fi ve-hundred (500) miles prior to the expiration of this Contract.

N. WHO TO CONTACT
IN CASE OF A BREAKDOWN CALL THE ADMINISTRATOR. For claims service call (800) 222-2721, for cancellations or transfers call 
customer service at (800) 526-5840. For EMERGENCY ROAD SERVICE COVERAGE AND TOWING COVERAGE (sections H. and I.) call (800) 
201-2411.

O. OUR PERFORMANCE    
Our performance under this Contract is backed by Lyndon Property Insurance Company, a Protective Company. If You do not receive a 
satisfactory response from Us within sixty (60) days, You should contact Lyndon Property  Insurance Company by writing to Lyndon Property 
Insurance Company: 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 1-800-950-6060.  In New 
York Our performance under this Contract is backed by Old Republic Insurance Company.  If You do not receive a satisfactory response 
from Us within sixty (60) days, You should contact Old Republic Insurance Company by writing to Old Republic Insurance Company:  
Administrative address, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 1-800-950-6060.  

P. TRANSFER OF CONTRACT
This Contract applies only to You and the Vehicle listed on the Registration Page. Only You can transfer this Contract. This Contract 
can not be transferred to or from an automobile dealer. This Contract may be transferred one time only at the request of the original 
Contract holder to the next owner of the Vehicle while this Contract is still in force.  

If any portion of the manufacturer’s warranty is in effect at the time of transfer, the transfer of this Contract will be valid only if the manufacturer’s 
warranty is also transferable and is properly transferred.  Before this Contract can be transferred, You must provide the Administrator with the 
Vehicle manufacturer’s written confi rmation evidencing the properly executed transfer of any manufacturer’s warranty in effect on the Vehicle.  

The Administrator will accept transfer of this Contract only if all of the following applicable conditions are met:  
1. You request a transfer form from the Administrator within fi fteen (15) days of change of ownership of the Vehicle.  
2. You pay off Your lease before the end of the lease term.  (Applies to leased Vehicles only). 
3. Within thirty (30) days of change of ownership You provide the Administrator with the following: 

a. Your sales receipts, invoices or work orders showing date, mileage and the service performed, EVIDENCING THE FACT THAT ALL 
THE MAINTENANCE REQUIREMENTS HAVE BEEN MET.  (See section J. “YOUR RESPONSIBILITIES” for maintenance requirements.)  
Failure or inability to provide a valid and complete maintenance service record(s) will result in transfer denial.  

b. A licensed dealer certifi cation of the Vehicle’s odometer reading. 
c. A photocopy of the documents You sent to the manufacturer showing that You transferred Your manufacturer’s warranty, if 

applicable.  
d. A transfer fee of fi fty dollars ($50.00) made payable to Administrator.  Send a check or money order only.  
e. A completed transfer form (contact the Administrator for transfer form) with the two required signatures.  

4.  If the transferee does not receive a confi rmation of transfer within forty-fi ve (45) days after change of ownership, the transferee 
should notify the Administrator.

Q. GENERAL PROVISIONS
1. YOUR HELP AND COOPERATION:  If We ask, You agree to help Us enforce Your rights against any manufacturer or repair facility 

who may be responsible to You for the cost of repairs covered by this Contract.
2. SUBROGATION:  If We pay for coverage under this Contract, We may require You to assign Us Your rights of recovery against others.  

We will not pay for a Breakdown if You impair these rights to recovery.  Your rights to recover from others may not be waived.
3. ARBITRATION: 
 It is understood and agreed that the transaction evidenced by this Contract takes place in and substantially affects interstate 

commerce.  Any controversy or dispute arising out of or relating in any way to this Contract or the sale thereof, including for 
recovery of any claim under this Contract and including the applicability of this arbitration clause and the validity of this Contract, 
shall be resolved by neutral binding arbitration. The arbitration will be governed by the rules and provisions of the most appropriate 
dispute resolution program of the American Arbitration Association (“AAA”) in effect at the time the arbitration is demanded, 
including the supplementary procedures for consumer related disputes (www.adr.org). When appropriate as requested by either 
party, the arbitration will be before a panel of three arbitrators selected as follows: (a) one by Us; (b) one by You; and (c) one by 
the arbitrators previously selected.  The arbitrators will be selected as provided in the AAA rules governing the arbitration. If You 
or Us or any agent of Us have any dispute between or among them that is subject to arbitration and is related to any dispute 
between or among them that is subject to arbitration and is related to any dispute covered by this arbitration clause, You and Us 
consent to a joining of the arbitration proceedings.  You will not have the right to participate in a class action or any other collective 
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proceeding against Us.  Only a court, and not arbitrators, can determine the validity of this class action waiver.
a. If You dispute Our determination to deny You benefi ts under this Contract, You must submit written notice to Us of Your intent to 

arbitrate that dispute no later than sixty (60) days following Our determination.  Your failure to meet this time requirement will 
prevent You from disputing Our determination, whether through arbitration or otherwise.

b. The arbitration shall take place within sixty (60) days of written notice of intent to arbitrate in a location near Your residence.
c. Except for the fi ling fee and the costs You may incur to present Your case, the cost of the arbitration shall be borne by Us provided, 

however, that should the arbitrators fi nd that You have raised a dispute without substantial justifi cation, the arbitrator shall have 
the authority to order that the cost of the arbitration proceedings be borne by You.

d. It is understood and agreed that the arbitration shall be binding upon the parties, that the parties are waiving their right to seek 
remedies in court, including the right to a jury trial, and that an arbitration award may not be set aside in later litigation except 
upon the limited circumstances set forth in the Federal Arbitration Act.

e. All statutes of limitation that would otherwise be applicable shall apply to any arbitration proceeding. Neither party shall be 
precluded from instituting an action in a court of competent jurisdiction to obtain a temporary restraining order, a preliminary 
injunction or other equitable relief to preserve the status quo or prevent irreparable harm pending the selection of the arbitrator 
or the commencement and completion of the arbitration hearing.  Neither party may recover exemplary damage awards in any 
arbitration proceeding.

f. The agreement to arbitrate will survive the termination of this Contract.

 IF THIS CONTRACT IS FOUND NOT TO BE SUBJECT TO ARBITRATION, ANY LEGAL PROCEEDING WITH RESPECT TO ANY DISPUTE 
WILL BE TRIED IN A COURT OF COMPETENT JURISDICTION BY A JUDGE WITHOUT A JURY.  BOTH PARTIES WAIVE ANY RIGHT TO A 
JURY TRIAL IN ANY SUCH PROCEEDING. 

R. STATE AMENDMENTS
If issued in the referenced state, this Contract is amended as indicated below to comply with applicable state law:
Alabama: Section L. CONTRACT CANCELLATION, item 1. is amended by the following:
 If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within forty-fi ve (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the following:
 The Administrator will mail a written notice of cancellation to You at Your last known address at least fi ve (5) days prior to 

cancellation by the Administrator.  Prior notice is not required if the reason for cancellation is non-payment of the Contract 
price or a material misrepresentation by You relating to the Vehicle.

Alaska: Section L. CONTRACT CANCELLATION, items 1. and 2 are amended as follows:
 The administrative fee is revised to seven and one half percent (7.5%) of the unearned Contract price not to exceed twenty-

fi ve dollars ($25).
 
 The refund will be returned within forty-fi ve (45) days of receipt of the cancellation request or the effective date of cancellation, 

whichever is later.
 
 Section O. OUR PERFORMANCE is deleted and replaced with the following:
 Our performance for Breakdowns under this Contract is backed by Lyndon Property Insurance Company, a Protective Company. 

If You do not receive a satisfactory response from Us within thirty (30) days, You should contact Lyndon Property  Insurance 
Company by writing to Lyndon Property Insurance Company: 14755 North Outer Forty Road, Sutie 400, St. Louis, Missouri  
63017.  The toll-free number is 1-800-950-6060. 

 

Arizona: Section F. EVENTS WHICH ARE NOT COVERED, item 6. is deleted in its entirety.

Section F. EVENTS WHICH ARE NOT COVERED, item 9. is amended by deleting the fi rst sentence and replacing it with the 
following:
A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made after the Contract effective 
date. 

 Section F. EVENTS WHICH ARE NOT COVERED, item 11. is deleted and replaced with the following:
 The Vehicle manufacturer’s new vehicle limited warranty covering the Vehicle has been voided (applies only to Contracts 

purchased during the term of such warranty).

 Section L. CONTRACT CANCELLATION, item 1., the fi rst paragraph  is deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date of this Contract the entire Contract price will be refunded, less 
an administrative fee of twenty-fi ve dollars ($25).  If You cancel this Contract after the fi rst sixty (60) days, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of miles or 
portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of twenty-fi ve dollars ($25).

Section F. EVENTS WHICH ARE NOT COVERED, item 16. is deleted and replaced with the following:
A Breakdown caused by Your negligence, misuse, improper servicing, or failure by You to perform manufacturer required 
or recommended maintenance services and any safety related maintenance events required by Your state or manufacturer, 
or a Breakdown caused by continued operation in an overheated condition or the lack of proper and necessary amounts of 
coolants or lubricants and thermostat failure;

 Section F. EVENTS WHICH ARE NOT COVERED, item 22. is deleted in its entirety.

Section Q. GENERAL PROVISIONS, item 3. Arbitration is amended by adding the following:
Arbitration does not preclude Your right to fi le a complaint with the Arizona Department of Insurance Consumer Affairs 
Division at 2910 North 44th Street, Suite 210, Phoenix  85018.

 
Arkansas: The DEFINITIONS section is amended by adding the following:

Punitive Damages are those imposed to punish a wrongdoer and to deter others from similar conduct.

The following is added to Section Q. GENERAL PROVISIONS, item 2., Subrogation:
We shall not be entitled to any subrogation proceeds unless and until You have been fully reimbursed for Your loss.
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Section Q. GENERAL PROVISIONS, item 3. is amended to state that arbitration is voluntary and nonbinding.

Section Q. GENERAL PROVISIONS, item 3.d. is deleted in its entirety.
 
California: The California Provider License number for Western Diversifi ed  Services, Inc. is 0482124.

  Section D, OTHER SERVICE CONTRACTS,WARRANTIES OR INSURANCE POLICIES, the last sentence is deleted and replaced with 
the following:
However, when You are required to pay a Deductible for a Breakdown covered under a manufacturer’s warranty, this Contract 
will cover such Deductible if the Breakdown would have been covered by this Contract up to a maximum benefi t per each 
Breakdown of one hundred dollars ($100.00).

Section L. Contract CANCELLATION is deleted and replaced with the following:
1.  You may cancel this Contract at any time in accordance with the following terms:

a. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating 
the odometer reading of the Vehicle at the date of the request for cancellation will be required. 

b. Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor 
will be named with You as a joint payee of the refund.

c. If this Contract is cancelled because the Vehicle is repossessed, the lienholder or creditor will be the sole payee of the 
refund.

d. If this Contract is cancelled because of a total loss of the Vehicle, the lienholder or creditor will be the sole payee of the 
refund, unless You provide the Administrator with  proof that there is no lien or outstanding credit obligation against 
this Vehicle.

e. If this Contract is cancelled within the fi rst sixty (60) days and a claim has not been fi led, the Administrator will refund the 
entire Contract price paid.  An administrative fee will not be charged.

  If You have incurred a claim within the fi rst sixty (60) days or if this Contract is canceled after the fi rst sixty (60) days, 
the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of months this Contract was in force or the number of miles, 
in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of 
twenty-fi ve dollars ($25) or ten percent (10%) of the Contract price, whichever is less.

2. The Administrator may cancel this Contract within the fi rst sixty (60) days under the following conditions:
a. Notice of cancellation is mailed to You postmarked before the 61st day after the date this Contract was sold by the 

dealer. 
b. The Administrator will refund the entire Contract price paid within thirty (30) days from the date of cancellation. However, 

if the Administrator has paid a claim, or have advised You in writing that the Administrator will pay a claim, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of 
miles or portion thereof, the Vehicle was driven prior to cancellation, less the amount of any claims paid prior to 
cancellation. 

c. The Contract ceases to be valid no less than fi ve (5) days after the postmark date of the notice. 
d. The notice states the specifi c grounds for the cancellation. 

3. The Administrator may at any time cancel this Contract for non-payment by You, conditioned upon each of the following: 
a. Notice of cancellation is mailed to You. 
b. If this Contract is cancelled within the fi rst sixty (60) days and no claims have been fi led, the Administrator will refund the 

entire Contract price paid.  And administrative fee will not be charged.
  If You have incurred a claim within the fi rst sixty (60) days or if this Contract is canceled after the fi rst sixty (60) days, 

the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of months this Contract was in force or the number of miles, 
in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of 
twenty-fi ve dollars ($25) or ten percent (10%) of the Contract price, whichever is less.

c. The refund is paid within thirty (30) days of the date of cancellation. 
d. The Contract ceases to be valid no less than fi ve (5) days after the postmark date of the notice. 
e. The notice states the specifi c grounds for the cancellation. 

4. The Administrator may at any time cancel this Contract for material misrepresentation or fraud by You, conditioned upon each 
of the following: 
a. Notice of cancellation is mailed to You. 
b. The refund will be paid within thirty (30) days.  The unearned Contract price will be refunded to You calculated on 

a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior 
to cancellation. 

c. The notice states the specifi c nature of the misrepresentation. 
5. If the Administrator cancels this Contract, the Administrator is liable for any claim reported to a person designated in this 

Contract for the reporting of claims if the claim is reported prior to the effective date of cancellation and is covered by this 
Contract.  You are deemed to have reported a claim if You have completed the fi rst step required under this Contract for 
reporting a claim. 

6. If the Administrator is cancelling this Contract pursuant to subdivision 3, 4, or 5 and the Administrator has paid a claim, or have 
advised You in writing that the Administrator will pay a claim, the unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less the amount of any claims paid prior to cancellation.

7. In the event of cancellation, the lienholder, if any, will be named on a cancellation refund check as their interest may appear.

 Section O. OUR PERFORMANCE is deleted and replaced with the following:
 Performance to You under this Contract is guaranteed by a California approved insurance company.  You may fi le a claim with this 

insurance company if any promise made in this Contract has been denied or has not been honored within sixty (60) days of the 
date proof of loss was fi led.  The name and address of the insurance company is: Lyndon Property Insurance Company, 14755 North 
Outer Forty Road, Suite. 400, St. Louis, Missouri  63017.  If You are not satisfi ed with the insurance company’s response, You may 
contact the California Department of Insurance at (800)927-4357.

Colorado: Section L. CONTRACT CANCELLATION, is deleted and replaced with the following: 
  This Contract cannot be terminated unless the lender fi nancing this Contract or state law provides otherwise.
  

The following is added to Section O, OUR PERFORMANCE:  The policy number is 19-05-VW600-0101. 

Connecticut:  The following is added to this Contract:
Section 42-221 of the Connecticut General Statute requires an automobile dealer, unless otherwise expected, to provide a warranty 
covering certain classes of used motor vehicles as follows:
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Used Vehicles with a sale price of $3,000 but less than $5,000:
Provides coverage for 30 days or 1,500 miles, whichever comes fi rst.
Used Vehicles with a sale price of $5,000 or more:
Provides coverage for 60 days or 3,000 miles, whichever occurs fi rst.

The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the Dealer 
warranty required by the law, You have elected to purchase this Contract, which may provide You with additional protection during 
the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been charged separately only 
for this Contract.  The required Dealer  warranty is provided free of charge.  Furthermore, the defi nitions, Coverages and exclusions 
stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty.

The following is added to Section A, DEFINITIONS Contract Term:
If the Contract Term is less than 12 months, the term will be automatically extended for the period during which the Vehicle 
is in the custody of a licensed repair facility.

The following is added to section L, CONTRACT CANCELLATION, Item 1:
You may cancel this Contract if You return the Vehicle or the Vehicle is sold, lost, stolen, or destroyed.
    
Section Q, item 3, ARBITRATION, is deleted and replaced with the following:
If You purchased this Contract in Connecticut,You may pursue arbitration to settle disputes between You and the provider of 
this Contract. You may mail Your complaint to:  State of Connecticut Insurance Department, P.O. Box 816, Hartford, Connecticut 
06142-0816, Attention: Consumer Affairs.  The written complaint must describe the dispute, identify the price of the Vehicle and 
cost of repair, and include a copy of the Contract.

Florida: If applicable, the Florida Offi ce of Insurance Regulation does not regulate maintenance coverage.  Maintenance coverage is optional 
and may only be purchased in conjunction with the purchase of this Contract.

 
In the event the Dealer goes out of business and You have purchased the disappearing Deductible, it will be honored.

The following language is not applicable in Florida and is deleted in its entirety:
The Administrator is not a party to a guaranteed price refund offered or made by the Dealer who sold this Contract or by a third 
party in connection with this Contract.  The Administrator is not obligated or liable for the payment of a guaranteed price refund 
unless the Administrator issues a guaranteed price refund in a separate document signed by the President of the Administrator.

Section L, CONTRACT CANCELLATION, item 1., the fi rst paragraph, is deleted and replaced with the following:
     You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If You cancel the Contract within 
sixty (60) days of the effective date of this Contract, You will receive a full refund less any claims paid.  An administration fee of 
twenty-fi ve dollars ($25.00) or fi ve percent (5%) of the gross Contract price paid, whichever is less will be charged.

     If You cancel the Contract after the fi rst sixty (60) days, the amount of any refund will be ninety percent (90%) of the unearned pro-
rata Contract price.  The refund will be equal to the lesser amount produced using either the number of months this Contract 
was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation.

Section L, CONTRACT CANCELLATION, item 2., is deleted and replaced with the following:
The Administrator may cancel this Contract within the fi rst sixty (60) days for any reason, after sixty (60) days the Administrator 
may only cancel for the following reasons:
a. If there has been a material misrepresentation or fraud at the time of the sale of this Contract;
b.  You have failed to maintain the Vehicle as prescribed by the manufacturer; or
c.  The odometer has been tampered with or disabled and You fail to repair the odometer.
d.  For non-payment of premium by You.
If the Administrator cancels this Contract, You will receive a refund not less than one hundred percent (100%) of the paid unearned 
pro-rata Contract price.  The refund will be equal to the lesser amount produced using either the number of months this Contract 
was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation.

    
Section P. TRANSFER OF CONTRACT, item d. is amended by revising the transfer fee to $40.00.

     
Georgia: Section F. EVENTS WHICH ARE NOT COVERED, item 9, is deleted and replaced with the following:

9. A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made by You before or after 
the Contract effective date, that affects the operation of a Covered Part.  This includes, but is not limited to, exhaust  
headers,  non original equipment, wheels and tires, body or suspension lift/lowering kits, chassis modifi cation, fuel 
component/system enhancements and any Vehicle that has its manufacture’s warranty voided because of Vehicle 
alterations; Contract Coverage may be reduced or cancelled if any of the above conditions are verifi ed by an on site 
inspection of the Vehicle.

     
Section F. EVENTS WHICH ARE NOT COVERED, item 15, is amended by deleting reference to “oil sludging”.

     
Section L. CONTRACT CANCELLATION, items 1. and 2 are amended by deleted the twenty-fi ve dollar ($25) administrative fee.  
An administrative fee will not be charged.  

Section L. CONTRACT CANCELLATION, item 2., is amended by the following:
The Administrator may only cancel this Contract based on one or more of the following reasons: (A) You commit fraud; (B) You make a 
material misrepresentation; or (C) You do not pay the Contract price.
If the Administrator cancels this Contract You will receive written notice to comply with 33-24-44 of the 
Georgia Insurance Code.  For non-payment of Contract price written notice will be given at least ten (10) days prior 
to the effective date of cancellation.  If cancelled for any other reason written notice will be given at least thirty (30)
days prior to the effective date of cancellation.

      

Hawaii: Hawaii Revised Statutes requires an automobile dealer to provide a warranty covering certain classes of used motor Vehicles as 
follows:
Used Vehicles with less than 25,000 miles at the time of sale
Provides coverage for 90 days or 5,000 miles, whichever occurs fi rst.
Used Vehicles with 25,000 miles or more but less than 50,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs fi rst.
Used Vehicles with 50,000 miles or more but less than 75,000 miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs fi rst.
The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the 
Dealer warranty required by this law, You have elected to purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the defi nition, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty. 
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Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within forty-fi ve (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by adding the following;
The Administrator may cancel this Contract by mailing You at least fi ve (5) days prior notice to Your last known address.  The 
notice shall state the effective date of cancellation. Prior notice is not required if cancellation is for:
a.  non-payment of the Contract price;
b.  a material misrepresentation by You to US; or
c.   a substantial breach of duties by You relating to the Vehicle.

Idaho: The following provision is added to section P, GENERAL PROVISIONS:
Notice - Coverage afforded under this Contract is not guaranteed by the Idaho Insurance Guarantee Administration.

Illinois: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended by revising the administrative fee to ten percent (10%) of 
the Contract price or twenty-fi ve dollars ($25), whichever is less.  

Indiana: Your proof of payment to the Dealer or to the Administrator for this Contract shall be considered proof of payment to the insurance 
company which guarantees Our obligations to You, provided such insurance was in effect at the time You purchased this Contract.

Iowa: Section L. Contract CANCELLATION, item 1. is amended by the following:
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not incurred 
a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is cancelled within 
the fi rst sixty (60) days without an incurred claim and a refund is not paid within thirty (30) days after the return of the Contract, 
a ten percent (10%) penalty per month shall be added to the refund.
If You cancel this Contract, the Administrator will mail You a written notice of termination within fi fteen (15) days of the 
termination.

    The following language is added to section Q. GENERAL PROVISIONS:
 In the event You have any questions regarding Your Contract, You may contact the Iowa Insurance Commissioner at the following: 
Iowa Insurance Division, 330 Maple Street,  Des Moines, Iowa, 50319-0065.

 
Kansas: Section H., EMERGENCY ROAD SERVICE COVERAGE is not available in Kansas. 

Kentucky: Section A. DEFINITIONS, the defi nition of Breakdown is deleted and replaced with the following:
    Breakdown: means the failure of a Covered Part to perform the function for which it was designed due to defects, faulty workmanship 

in its manufacture.

Section H. EMERGENCY ROAD SERVICE COVERAGE is deleted in its entirety and replaced with the following:
TRIP INTERRUPTION INTERVENTION:  In the event that a Breakdown occurs more than one hundred (100) miles from Your home 
and results in a licensed repair facility keeping the Vehicle overnight, the Administrator will reimburse You for receipted motel 
and restaurant expenses, up to one hundred dollars ($100) per day for a maximum of three (3) days (total benefi t per occurrence 
of three hundred dollars ($300).  No Deductible will apply to this Coverage.  

Louisiana: Section L. CONTRACT CANCELLATION, item 1., the fi rst paragraph is deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date of this Contract, the entire Contract price will be refunded.  An 
administrative fee will not be charged.

  If this Contract is cancelled after the fi rst sixty (60) days, the unearned Contract price will be refunded to You calculated on 
a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this Contract 
was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, 
less an administrative fee of twenty-fi ve dollars ($25).

 
Maryland: Section L. CONTRACT CANCELLATION, item 1., is amended by the following:

If You cancel this Contract within sixty (60) days of the effective date of this Contract and have not incurred a claim, the entire 
Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is cancelled within the fi rst sixty 
(60) days without an incurred claim and a refund is not paid within forty-fi ve (45) days after the return of the Contract, a ten 
percent (10%) penalty per month shall be added to the refund.

Massachusetts:  Chapter 90, Section 7N 1/4 of Massachusetts General Laws requires an automobile Dealer to provide a warranty covering certain   
 classes  of motor vehicles as follows:

Used Vehicles with less than 40,000 miles at the time of sale
Provides coverage for 90 days or 3,750 miles, whichever occurs fi rst.
Used Vehicles with 40,000 miles or more but less than 80,000 miles at the time of sale
Provides coverage for 60 days or 2,500 miles, whichever occurs fi rst.
Used Vehicles with 80,000 miles or more but less than 125,000 miles at the time of sale
Provides coverage for 30 days or 1,250 miles, whichever occurs fi rst.

The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the 
Dealer warranty required by this law, You have elected to purchase this Contract, which may provide You  with additional 
protection during the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the defi nition, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty.

Section L. CONTRACT CANCELLATION, items 1.& 2. are amended by deleting the administrative fee.

Section P. TRANSFER OF CONTRACT, item d. is deleted in its entirety.

Minnesota: This Contract excludes and is not designed to duplicate used car coverages that are mandatory under Minnesota Statute 325F.662 
Subd.2.  This Contract provides such statutory coverage through the insurance carrier indicated in Section O., OUR PERFORMANCE. 
of this Contract only in the event that the Dealer becomes fi nancially unable to meet Our statutory obligations.
Full coverage under this Contract begins after thirty (30) days if at the time of purchase the Vehicle has 36,000 or more miles or 
after sixty (60) days if the Vehicle has less than 36,000 miles.  All coverages listed in this Contract are in addition to those required 
by Minnesota Statute 325F.662 Subd.2.

Mississippi: Section Q. GENERAL PROVISIONS, item 3 is deleted and replaced with the following:

3. ARBITRATION:    
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 IT IS UNDERSTOOD AND AGREED THAT THE TRANSACTION EVIDENCED BY THIS 
CONTRACT TAKES PLACE IN AND SUBSTANTIALLY AFFECTS INTERSTATE COMMERCE.  
ANY CONTROVERSY OR DISPUTE ARISING OUT OF OR RELATING IN ANY WAY TO THIS 
CONTRACT OR THE SALE THEREOF, INCLUDING FOR RECOVERY OF ANY CLAIM UNDER 
THIS CONTRACT AND INCLUDING THE APPLICABILITY OF THIS ARBITRATION CLAUSE 
AND THE VALIDITY OF THIS CONTRACT, SHALL BE RESOLVED BY NEUTRAL BINDING 
ARBITRATION. THE ARBITRATION WILL BE GOVERNED BY THE RULES AND PROVISIONS 
OF THE MOST APPROPRIATE DISPUTE RESOLUTION PROGRAM OF THE AMERICAN 
ARBITRATION ASSOCIATION (“AAA”) IN EFFECT AT THE TIME THE ARBITRATION 
IS DEMANDED, INCLUDING THE SUPPLEMENTARY PROCEDURES FOR CONSUMER 
RELATED DISPUTES (WWW.ADR.ORG). WHEN APPROPRIATE AS REQUESTED BY EITHER 
PARTY, THE ARBITRATION WILL BE BEFORE A PANEL OF THREE ARBITRATORS SELECTED 
AS FOLLOWS: (A) ONE BY US; (B) ONE BY YOU; AND (C) ONE BY THE ARBITRATORS 
PREVIOUSLY SELECTED.  THE ARBITRATORS WILL BE SELECTED AS PROVIDED IN THE 
AAA RULES GOVERNING THE ARBITRATION. IF YOU OR US OR ANY AGENT OF US 
HAVE ANY DISPUTE BETWEEN OR AMONG THEM THAT IS SUBJECT TO ARBITRATION 
AND IS RELATED TO ANY DISPUTE BETWEEN OR AMONG THEM THAT IS SUBJECT TO 
ARBITRATION AND IS RELATED TO ANY DISPUTE COVERED BY THIS ARBITRATION 
CLAUSE, YOU AND US CONSENT TO A JOINING OF THE ARBITRATION PROCEEDINGS.  
YOU WILL NOT HAVE THE RIGHT TO PARTICIPATE IN A CLASS ACTION OR ANY OTHER 
COLLECTIVE PROCEEDING AGAINST US.  ONLY A COURT, AND NOT ARBITRATORS, 
CAN DETERMINE THE VALIDITY OF THIS CLASS ACTION WAIVER.
A. IF YOU DISPUTE OUR DETERMINATION TO DENY YOU BENEFITS UNDER THIS 

CONTRACT, YOU MUST SUBMIT WRITTEN NOTICE TO US OF YOUR INTENT TO 
ARBITRATE THAT DISPUTE NO LATER THAN SIXTY (60) DAYS FOLLOWING OUR 
DETERMINATION.  YOUR FAILURE TO MEET THIS TIME REQUIREMENT WILL 
PREVENT YOU FROM DISPUTING OUR DETERMINATION, WHETHER THROUGH 
ARBITRATION OR OTHERWISE.

B. THE ARBITRATION SHALL TAKE PLACE WITHIN SIXTY (60) DAYS OF WRITTEN NOTICE 
OF INTENT TO ARBITRATE IN A LOCATION NEAR YOUR RESIDENCE.

C. EXCEPT FOR THE FILING FEE AND THE COSTS YOU MAY INCUR TO PRESENT 
YOUR CASE, THE COST OF THE ARBITRATION SHALL BE BORNE BY US PROVIDED, 
HOWEVER, THAT SHOULD THE ARBITRATORS FIND THAT YOU HAVE RAISED A 
DISPUTE WITHOUT SUBSTANTIAL JUSTIFICATION, THE ARBITRATOR SHALL HAVE 
THE AUTHORITY TO ORDER THAT THE COST OF THE ARBITRATION PROCEEDINGS 
BE BORNE BY YOU.

D. IT IS UNDERSTOOD AND AGREED THAT THE ARBITRATION SHALL BE BINDING UPON 
THE PARTIES, THAT THE PARTIES ARE WAIVING THEIR RIGHT TO SEEK REMEDIES 
IN COURT, INCLUDING THE RIGHT TO A JURY TRIAL, AND THAT AN ARBITRATION 
AWARD MAY NOT BE SET ASIDE IN LATER LITIGATION EXCEPT UPON THE LIMITED 
CIRCUMSTANCES SET FORTH IN THE FEDERAL ARBITRATION ACT.

E. ALL STATUTES OF LIMITATION THAT WOULD OTHERWISE BE APPLICABLE SHALL 
APPLY TO ANY ARBITRATION PROCEEDING. NEITHER PARTY SHALL BE PRECLUDED 
FROM INSTITUTING AN ACTION IN A COURT OF COMPETENT JURISDICTION TO 
OBTAIN A TEMPORARY RESTRAINING ORDER, A PRELIMINARY INJUNCTION OR 
OTHER EQUITABLE RELIEF TO PRESERVE THE STATUS QUO OR PREVENT IRREPARABLE 
HARM PENDING THE SELECTION OF THE ARBITRATOR OR THE COMMENCEMENT 
AND COMPLETION OF THE ARBITRATION HEARING.  NEITHER PARTY MAY RECOVER 
EXEMPLARY DAMAGE AWARDS IN ANY ARBITRATION PROCEEDING.

F. THE AGREEMENT TO ARBITRATE WILL SURVIVE THE TERMINATION OF THIS 
CONTRACT.

 IF THIS CONTRACT IS FOUND NOT TO BE SUBJECT TO ARBITRATION, ANY LEGAL 
PROCEEDING WITH RESPECT TO ANY DISPUTE WILL BE TRIED IN A COURT OF 
COMPETENT JURISDICTION BY A JUDGE WITHOUT A JURY.  BOTH PARTIES WAIVE 
ANY RIGHT TO A JURY TRIAL IN ANY SUCH PROCEEDING. 

Missouri:  Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within thirty (30) days 
after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

  
Section O., OUR PERFORMANCE is deleted and replaced with the following:
Our obligations under this Contract are guaranteed under a service contract reimbursement insurance policy.  If the Administrator 
fails to pay or provide service within sixty (60) days after proof of loss has been fi led, You are entitled to make a claim directly 
against Lyndon Property Insurance Company, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 63017.  Toll-free at 
-800-950-6060.

 
Section Q. GENERAL PROVISIONS, item 3.b. is deleted and replaced with the following: 
Arbitration shall be held in the county of the insured’s residence or place of business unless the insured has no residence or place 
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of business, then the arbitration will be held in a location as provided under Missouri law.

Section Q. GENERAL PROVISIONS, item 3.d. is deleted and replaced  with the following:
d. Arbitration is voluntary.  You are bound by the arbitration only when You have elected to arbitrate and a lawful and binding 

arbitration follows.

Montana: The following is added to section L. CONTRACT CANCELLATION, item 2:
The Administrator shall mail a written notice to You at Your the last-known address contained in the records at least fi ve (5) days 
prior to the cancellation by the Administrator.
Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or 
c. a substantial breach of duties by You relating to the Vehicle or its use.
Any cancellation notice must state the effective date and reason for the cancellation.

Nebraska:  Section O. OUR PERFORMANCE is deleted and replaced with the following:
Our performance for Breakdowns under this Contract is fully guaranteed by Lyndon Property  Insurance Company.  You may  fi le a 
claim directly with the insurance company, Lyndon Property  Insurance Company, by writing to Lyndon Property Insurance Company: 
14755 North Outer Forty Road,, Suite 400, St. Louis, Missouri 63017. The toll-free number is 1-800-950-6060.

Nevada:  Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within forty-fi ve (45) 
days after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

Section L. CONTRACT CANCELLATION, item 2., is amended by the following:
The Administrator may cancel this Contract within the fi rst seventy (70) days of the effective date of this Contract for any 
reason.  The Administrator may only cancel this Contract after the fi rst seventy (70) days based on one or more of the following 
reasons:  (A) Your failure to pay the Contract price; (B) Your conviction of a crime which results in an increase in the service 
required under this Contract; (C) Discovery of fraud or misrepresentation by You in obtaining this Contract, or in presenting a 
claim for service hereunder; (D) discovery of an act or omission by You, or a violation by You of any condition of this Contract, 
which occured after the effective date of this Contract and which substantially and materially increases the service required 
under this Contract; or (E) a material change inthe nature or extent of the required service or repair which occurs after the 
effective date of the Contract and which causes the required service or repair to be substantially and materially increased 
beyond that contemplated at the time that the Contract was issued or sold.
If the Administrator cancels this Contract, the Administrator will mail a written notice of cancellation to You at Your last known 
address before the fi fteenth (15th) day preceding the effective date of cancellation. 

New Hampshire: Section O. OUR PERFORMANCE, is amended by adding the following language:
In the event You do not receive satisfaction under this Contract, You may contact the New Hampshire Insurance Department at 21 
South Fruit St., Suite 14, Concord, NH 03301-7317.

New Mexico: Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within sixty (60) days 
after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

 Section L. CONTRACT CANCELLATION, item 2., is amended by the following:
The Administrator may cancel this Contract within the fi rst seventy (70) days of the effective date of this Contract for any 
reason.  The Administrator may only cancel this Contract after the fi rst seventy (70) days based on one or more of the following 
reasons:  (A) Your failure to pay the Contract price; (B) Your conviction of a crime which results in an increase in the service 
required under this Contract; (C) Discovery of fraud or misrepresentation by You in obtaining this Contract, or in presenting 
a claim for service hereunder; or (D) discovery of an act or omission by You, or a violation by You of any condition of this 
Contract, which occured after the effective date of this Contract and which substantially and materially increases the service 
required under this Contract. If the Administrator cancels this Contract, the Administrator will mail a written notice of cancellation 
to You at Your last known address before the fi fteenth (15th) day preceding the effective date of cancellation. 

New York: Section 198-b of New York General Business Law requires an automobile Dealer, unless otherwise excepted, to provide a warranty 
covering certain classes of used motor Vehicles as follows:

 Used Vehicles with 36,000 miles or less at the time of sale:
 Provides coverage for 90 days or 4,000 miles, whichever occurs fi rst.
 Used Vehicles with more than 36,000 miles but less than 80,000 at the time of sale:
 Provides coverage for 60 days or 3,000 miles, whichever occurs fi rst.
 Used Vehicles with 80,000 miles or more but not more than 100,000 miles at the time of sale:
     Provides coverage for 30 days or 1,000 miles, whichever occurs fi rst.
 The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract: 
 In addition to the Dealer warranty required by the law, You have elected to purchase this Contract, which may provide You with additional 

protection during the Dealer warranty period and provides protection after the Dealer warranty has  expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the defi nitions, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty.

 The following is added to section C, OUR RESPONSIBILITIES:
 The use of non-original manufacturers’ parts shall comply with state and federal laws.

 Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within thirty (30) days 
after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by adding the following;
If the Administrator cancels this Contract awritten notice of cancellation will be mailed to You at Your last known address 
at least fi fteen (15) days prior to cancellation effective dated.  The notice shall state the effective date of cancellation. Prior 
notice is not required if cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or
c. a substantial breach of duties by You relating to the Vehicle.
                 

North Carolina: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended as follows:
 The administrative fee is revised to ten percent (10%) of the unearned Contract price not to exceed twenty-fi ve dollars 

($25).  
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Oklahoma: The following provision is added to section Q. GENERAL PROVISIONS:
DISCLOSURE STATEMENT: This Contract is not issued by the manufacturer or wholesale company 
marketing the product.  This Contract will not be honored by such manufacturer or wholesale company.

Section L. CONTRACT CANCELLATION, item 1. is amended by the following:
  1.  If this Contract is canceled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  If this Contract is cancelled after the fi rst sixty (60) days or a 
claim has been fi led within the fi rst sixty (60) days, the Administrator will refund an amount of the Contract purchase price 
according to the pro-rata method (less an administration fee of thirty-fi ve dollars ($35) or 10% of the pro-rata refund. 

Rhode Island: Section 31-5.4 of Rhode Island General Business Law requires an automobile dealer to provide a warranty covering certain 
classes of used motor vehiles as follows:
Used Vehicles with less than 36,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs fi rst.
Used Vehicles with 36,000 miles or more but less than 100,000 miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs fi rst.
The Vehic le  You have purchased may be covered by this  law.   I f  so,  the fol lowing i s  added to 
this Contract:  In addition to the Dealer warranty required by this law, You have elected to purchase this 
Contract, which may provide You with additional protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the defi nition, coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

South Carolina: In the event of a disputed claim, South Carolina residents may contact the South Carolina Insurance Department directly at 
803-737-6180.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with state and federal laws.

 If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited withinforty-fi ve (45) 
days after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the following:
 In the event the Administrator cancels this Contract, the Administrator will mail You written notice of cancellation within 

fi fteen (15) days of the date of cancellation.  The notice shall state the effective date of cancellation and the reason for the 
cancellation.  Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to Us; or
c. a substantial breach of duties by You relating to the Vehicle.

Texas: Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within forty-fi ve (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 The following is added to section L. CONTRACT CANCELLATION ,item 2:
The Administrator shall mail a written notice to You at Your last-known address contained in the records before the fi fth (5th) day 
proceeding the effective date of cancellation.  Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to Us; or 
c. a substantial breach of duties by You relating to the Vehicle or its use.
Any cancellation notice must state the effective date and reason for the cancellation.

 Section O. OUR PERFORMANCE, is deleted and replaced with the following:
 Our obligations under this Contract are insured under a service contract reimbursement insurance policy.  You may apply for 

reimbursement directly to Lyndon Property Insurance Company, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 
63017, toll free 1-800-950-6060, if a covered claim is not paid to You within sixty (60) days after the date of proof of loss.

Utah: Coverage afforded under this Contract is not guaranteed by the Property and Casualty Guaranty Association.

This Contract is subject to limited regulation by the Utah Insurance Departement.  To fi le a complaint, contact the Utah 
Insurance Department at State Offi ce Building, Room 3110, Salt Lake City, Utah 84114-6901.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with state and federal laws.

Section L. CONTRACT CANCELLATION, item 2 is amended by the following:
2.   The Administrator may cancel this Contract within the fi rst sixty (60) days for any reason.  If this Contract has been in 

effect for more than sixty (60) days, the Administrator may cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the Administrator should reasonably have foreseen the change or 

contemplated the risk when entering this Contract; or
d.  Substantial breaches of contractual duties,  conditions or warranties under this Contract.

The Administrator will mail a cancellation notice which states the reason for cancellation to You at least thirty (30) days (ten 
(10) days for non-payment of the Contract price) before the Administrator cancels this Contract.  Such cancellation notice 
will be delivered or mailed by fi rst class mail.

The following is added to the Contract:
You may include the Contract price with the fi nancing of the Vehicle, or pay the entire amount of the Contract separately.

Vermont: Section L. CONTRACT CANCELLATION, is amended by adding the following:
If this Contract is cancelled within sixty (60) days of the date of the mailing of this Contract and no claim has been made, the 
entire Contract price will be refunded.  An administrative fee will not be charged. 

 Section L. CONTRACT CANCELLATION, item 2 is amended by the following:
2. The Administrator may cancel this Contract within the fi rst sixty (60) days for any reason.  If this Contract has been in 

effect for more than sixty (60) days, the Administrator may cancel this Contract only for one or more of the following 



VWADTY-1440 5/08                         

reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the Administrator should reasonably have foreseen the change or 

contemplated the risk when entering this Contract; or
d. Substantial breaches of contractual duties, conditions or warranties under this Contract.
If this Contract has been in effect for more than sixty (60) days, the Administrator will mail a cancellation notice which 
states the reason and the effective date for cancellation to You at least forty-fi ve (45) days (fi fteen (15) days for non-
payment of Contract price) before this Contract is cancelled.   Such cancellation notice will be delivered by certifi ed 
mail, except that in the case of cancellation for non-payment of the Contract price, notice shall be by certifi ed mail or 
certifi cate of mailing.

Section Q, GENERAL PROVISIONS, item 3. is amended to state that arbitration is binding upon the parties only if both parties 
agree to the arbitration process.  
  

West Virginia: The Arbitration Agreement provision is deleted and replaced with the following:
 If We and You do not agree whether coverage is provided under this Contract for a claim made by or against You, both parties 

may, by mutual consent, agree in writing to arbitration of the disagreement.  If both parties agree to arbitrate, each party 
will select an arbitrator.  The two arbitrators will select a third arbitrator.  If they cannot agree upon the selection of a third 
arbitrator within 30 days, both parties must request that selection of a third arbitrator be made by a judge of a court having 
jurisdiction.  Unless both parties agree otherwise, arbitration will take place in the county in which the address shown in the 
declarations section is located.  Local rules of law as to procedure and evidence will apply.  A decision agreed to by any two 
will be binding.  Payment of the arbitrator’s fee shall be made by Us if coverage is found to exist.  If coverage is not found, 
each party will:

 a. pay its chosen arbitrator; and
 b. bear the other expenses of the third arbitrator equally.

Wisconsin: THIS WARRANTY IS ONLY SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSURANCE.

Section F. EVENTS WHICH ARE NOT COVERED, item 10. is deleted and replaced with the following:
10. Repairs and/or replacements not authorized in advance by the Administrator, if we are prejudiced by Your failure to 

obtain prior authorization;

Section K. HOW TO SUBMIT A CLAIM, item 2. the last sentence is amended to read as follows:
No claim payments will be made if the Administrator has not issued a claim approval reference number prior to repairing, 
replacing or cleaning any Covered Part(s) and We are prejudiced by Your failure to obtian such authorization.

Section K. HOW TO SUBMIT A CLAIM, item 6. is deleted replaced with the following:
6.  If You submit a  claim within one (1) year of the repair and You can prove the claim, We may not deny the claim solely on the 

basis that preauthorization was not given.

Section L, CONTRACT CANCELLATION, items 1. and 2. are deleted and replaced with the following:
1.  You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date of this Contract the entire Contract price will be refunded, less 
an administrative fee of twenty-fi ve dollars ($25). If this Contract is cancelled after the fi rst sixty (60) days, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of miles or 
portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of twenty-fi ve dollars ($25).

 Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor 
will be named with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or more of the following reasons: (A) the Vehicle’s odometer is 
disconnected or altered; (B) the Vehicle is used in a manner not covered by this Contract; (C) You do not pay the Contract price; 
or (D) the Vehicle has been altered beyond manufacturer’s specifi cations.  If this Contract is cancelled by the Administrator, 
the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this Contract was in force or the number of miles, in thousand of 
miles or portion thereof, the Vehicle was driven prior to cancellation, less administrative fee of twenty-fi ve dollars ($25).

Section Q. GENERAL PROVISIONS, Item 3, Arbitration is amended to state that Arbitration is voluntary and non-binding.

Wyoming:  Section L, CONTRACT CANCELLATION, item 1. is amended by the following:
 If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within forty-fi ve (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 Section L, CONTRACT CANCELLATION, item 2. is amended by the following:
 If the Administrator cancels this Contract for any reason other than non-payment of the Contract price, a material 

misrepresentation by You, or a substantial breach of duties by You relating to the Vehicle or its use, the Administrator shall 
mail a written notice to You at least ten (10) days prior to cancellation, stating the effective date of the cancellation and the 
reason for the cancellation.  
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 PURCHASER: (LAST, FIRST, MI) DEALER  DEALER NUMBER

 CITY, STATE, ZIP CITY, STATE, ZIP

 TELEPHONE    E-MAIL TELEPHONE    MODEL:

 YEAR: MAKE:

V.I.N. # (17 CHARACTERS)

 STREET ADDRESS  ADDRESS            VEHICLE INFORMATION

PURCHASER INFORMATION:

Certifi cation: I have read and understand the disclosures listed below.    

Vehicle Service Contract Holder Signature:                                               Date:                         Dealer Representtive:________________

LIENHOLDER

ADDRESS, CITY, STATE, ZIP

CONTRACT EFFECTIVE DATE ODOMETER READING AT CONTRACT            CONTRACT PRICE STATE SALES TAX            VEHICLE                     OFFICE USE 
 EFFECTIVE DATE  (WHERE APPLICABLE)       CLASS CODE:            ONLY 

SURCHARGED COVERAGE: (CHECK ALL THAT APPLY)

   TURBO   CONVERSION PKG.

   DIESEL   ELECTRONICS PKG.

   BUSINESS USE  MOBILITY EQP. PKG.

 VEHICLE PURCHASE PRICE      MANUFACTURER'S             MILEAGE AT 
                                                      IN-SERVICE DATE                IN-SERVICE DATE 

                                                   

CONTRACT TERM:
  

___________________ MONTHS ____________________ MILES

VEHICLE SERVICE CONTRACT INFORMATION:

 
 
 PREFERRED WRAP     ADVANTAGE WRAP

COVERAGE PLAN: 

DEDUCTIBLE OPTION:

        $50  $100 DISAPPEARING

        $100    $200 

 VEHICLE PLAN: 
 
          NEW  (INCLUDES EXTENDED ELIGIBILITY)

          PRE-OWNED

AD51T

AD51T

This completed Registration Page, together with Your Vehicle Service Contract, constitutes Your complete Contract.  Please retain this Registration 
Page as evidence of purchase of this Contract.  Purchase of this Contract is not required to purchase, lease or obtain fi nancing for the Vehicle.

The Deductible is one hundred dollars ($100) per repair visit, unless the above declarations indicate another option has been purchased.

This is a Vehicle Service Contract, not a warranty and this Contract does not guarantee the utility or performance of the Vehicle. Some of the Coverage 
received under this Contract may duplicate express or implied warranties that may accompany the purchase of the Vehicle.   

Replacement will be made with a part that is of a like, kind, and quality (i.e., new, remanufactured or used parts) compatible with the original design 
specifi cations and wear tolerances of the Vehicle.

The Administrator is not a party to a guaranteed price refund offered or made by the Dealer who sold this Contract or by a third party in connection with 
this Contract.  The Administrator is not obligated or liable for the payment of a guaranteed price refund unless the Administrator issues a guaranteed 
price refund in a separate document signed by the President of the Administrator.

If You cancel this Contract and do not receive a refund from the Dealer or the Administrator, please contact the Insurance Company.

INSURANCE COMPANY INFORMATION
Lyndon Property Insurance Company
In New York: Old Republic Insurance Company
Contract Holder Services:
14755 North Outer Forty Road, Suite 400
St. Louis, Missouri 63017
Toll Free number: 1-800-950-6060

SERVICE CONTRACT ADMINISTRATOR:  
Western Diversifi ed Services, Inc. (California Provider License Number 0482124)
In Florida (Certifi cate of Authority # 60071) and Oklahoma: The Advantage Warranty 
Corporation.
In Arizona, Louisiana and Wisconsin: Protective Administrative Services, Inc.
PO Box 770, Deerfi eld, IL  60015-0770
For Claim & Customer Service Call: 1-800-848-5870 
For Emergency Road Service Call: 1-800-201-2411

CUSTOMER COPY
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THIS VEHICLE SERVICE CONTRACT, TOGETHER WITH YOUR COMPLETED REGISTRATION PAGE, CONSTITUTES YOUR 
COMPLETE CONTRACT.

This Contract is between You and Us and is subject to all the provisions contained in this Contract. 

A. DEFINITIONS
Administrator: means Western Diversifi ed Services, Inc. (In California Provider License Number 0482124).  In Florida and Oklahoma, 
Administrator means The Advantage Warranty Corporation (In Florida Certifi cate of Authority number 60071).  In Arizona, Louisiana 
and Wisconsin, Administrator means Protective Administrative Services, Inc. The Administrator’s address and phone number is P.O. Box 
770 Deerfi eld, IL 60015-0770, 1-800-222-2721.

Breakdown: means the failure of a Covered Part to perform the function for which it was designed due to defects, faulty workmanship 
in its manufacture, or failure of a Covered Part as a result of normal wear and tear.

Contract: means this Vehicle Service Contract and Your completed Registration Page.

CONTRACT TERM: means the years or months and mileage this Contract is in-force, for the Coverage selected on the Registration Page, 
whichever period expires fi rst and includes the time period and mileage, if any, covered by the manufacturer’s warranty.   The mileage 
period expires when the total odometer mileage, in thousands of miles, reaches the mileage limitation shown on the Registration Page.  
The time period, for NEW VEHICLE PLANS, begins on the Contract Effective Date.  The time period, for PRE-OWNED VEHICLE PLANS, 
begins on the manufacturers original in-service date.  Substitute transportation coverage, towing coverage and emergency road service 
coverage commence on the Contract effective date.

Coverage: means the Coverage plan and surcharged Coverage, if applicable, You selected, as shown on the Registration Page.

Covered Part(s): means the individual items specifi cally listed under section E., “LIST OF COVERED PARTS”, for the Coverage selected.
 
Dealer: means the Dealer named on the Registration Page, from whom You purchased the Vehicle and this Contract. 

Deductible: means the amount indicated on the Registration Page that You must pay per visit for covered repairs. The disappearing 
Deductible option allows the Dealer to waive the Deductible for all covered repairs performed in the Dealer’s service department if 
the Vehicle is returned to the Dealer for covered repairs.  (Option must be selected on the Registration Page on the Contract effective 
date). If You choose the disappearing Deductible option, repairs performed at another licensed repair facility are subject to a Deductible 
per repair visit. The Deductible does not apply to substitute transportation coverage, emergency road service  coverage and towing 
coverage.  (The Deductible option must be selected on the Registration Page on the Contract effective date). 
Registration Page: means the numbered document which is part of this Contract.  It lists information regarding You, the Vehicle, 
Coverage selected and other vital information.

Vehicle: means the Vehicle covered by this Contract, which is the one identifi ed on the Registration Page.  

We, Us or Our: means the Administrator. In Maine We, Us or Our means the Dealer.

You or Your: means the purchaser of this Contract as named on the Registration Page or the properly designated transferee.  

B.  LIMITS OF LIABILITY
The dollar total of all benefi ts paid or payable under this Contract shall not exceed the purchase price of the Vehicle paid by the original 
purchaser of this Contract.  The total dollar benefi ts payable for repairs or replacements relating to one or more claims pending or 
Breakdowns occurring at the same time shall not exceed the trade-in value of the Vehicle immediately prior to the repairs, replacements 
or Breakdowns, as determined by the most recent National Automobile Dealers Association Used Car Guide for an average Vehicle. 

The liability of anyone performing under this Contract for incidental and consequential damages arising from performance or failure 
to perform under this Contract or breach of any implied warranties, including the warranty of merchantability, arising by operation 
of law by virtue of performance under this Contract, is expressly excluded.  Such incidental and consequential damages include, but 
are not limited to, property damage, loss of use of the Vehicle, loss of time, inconvenience and commercial loss.  These limitations 
and exclusions of liability apply only to the extent allowed by law.

C. OUR RESPONSIBILITIES
Upon Your return of the Vehicle to the Dealer, the Administrator will authorize the repair or replacement of any Covered Part(s) 
that experiences (suffers) a Breakdown (subject to the Deductible and other provisions of this Contract). If You are unable to return 
the Vehicle to the Dealer for repair or replacement, follow the procedure described in section K., “HOW TO SUBMIT A CLAIM”.  The 
Administrator will reimburse You for pre-authorized expenses incurred for the repair or replacement of the Covered Part(s).  Reasonable 
expenses are not to exceed the manufacturer’s suggested retail price (MSRP) for parts, and the repair facility’s published hourly labor 
rate multiplied by the appropriate operation time, as published in a national labor time guide. (See section E., “LIST OF COVERED 
PARTS”)  Replacement will be made with a part that is of a like kind and quality (i.e., new, remanufactured or used parts) compatible 
with the original design specifi cations and wear tolerances of the Vehicle.

D. OTHER SERVICE CONTRACTS, WARRANTIES OR INSURANCE POLICIES
Except for Coverage under sections G. and H., “SUBSTITUTE TRANSPORTATION COVERAGE” and “EMERGENCY ROAD SERVICE 
COVERAGE”, of this Contract, if more than one service contract, warranty or insurance policy can be applied to a Breakdown, Our 
responsibility under this Contract shall not extend to any part of the repairs, replacement, loss or damage that is recoverable under 
any other coverage, whether valid or collectible, but rather, We will be liable only for the repairs, replacement, loss or damage, if any, 
that is in excess of such other coverage, up to a maximum benefi t per each covered Breakdown.  However, when You are required to 
pay a deductible for a Breakdown covered under another service contract, warranty or insurance policy, this Contract will cover such 
deductible if the Breakdown would have been covered by this Contract up to a maximum benefi t per each Breakdown of one hundred 
dollars ($100.00).

E. LIST OF COVERED PARTS 
 WRAP COVERAGE IS LIMITED TO THE PARTS DESCRIBED BELOW FOR THE COVERAGE YOU CHOOSE.

1. ADVANTAGE Wrap Coverage:  (NOTE: Certified pre-owned vehicles must have factory certification to be eligible for 
Coverage)
a. Electrical:  Alternator; alternator voltage regulator; back up light switch; distributor: bushings, gear, housing and shaft (excludes 

cap, rotor and spark plug wires); horns; ignition coil; oil pressure sending unit; main engine wiring harness; ignition module 
and main electronic control unit; powertrain control module; starter motor, solenoid and starter drive; switches (the following 
electrical switches when manually or mechanically operated): brake light switch, defogger switch (excludes relay), headlight 
dimmer switch, headlight switch, ignition switch, mirror switch (power), turn signal switch, washer pump switch, window 
switches and wiper switch; power mirror motor, washer pump motor; and wiper motor (front and rear).

b. Fuel:  Fuel pump; fuel distributor; injectors: lines (metal); pressure regulator; rail; tank; fuel tank sending unit; throttle body; 
idle speed or automatic idle speed assemblies; warm up regulator; seals and gaskets.

c. Cooling System:  Electric cooling fan motor: blade assembly and fan clutch; radiator; belt tensioner; heater core; thermostat; 
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heater control valve; seals and gaskets.
d. Air Conditioning:  Accumulator; blower motor; compressor: clutch, internal parts and pulley assembly; condenser; idler 

pulley and bearings; receiver/dryer; evaporator; orifi ce tube; POA valve; suction control devices; thermostatic expansion 
valve; high/low compressor cutoff switch; pressure cycling switch; seals and gaskets.  A/C lines, A/C coil(s) (all types), dye, 
fl ushing liquids, or refrigerant(s) are covered ONLY if needed in conjunction with the repair of an above listed part.

e.  Brakes:  Master cylinder; power brake cylinder; vacuum assist booster; hydro boost; disc brake caliper; wheel cylinders; 
compensating valve; brake hydraulic lines and fi ttings; hydraulic control unit; seals and gaskets.  The following ABS parts 
are also covered: electronic control processor; wheel speed sensors; hydraulic pump/motor assembly; pressure modulator 
valve/isolation dump valve; accumulator; seals and gaskets.

f.  Front Suspension:  Ball joints; control arm: bearings, bushings and shafts; torsion bars, mounts and bushings; stabilizer 
bar,  radius arm and bushings; height sensor; mode switch; spindles; McPherson struts (front only and excludes springs) 
and upper pivot bearing mounting assembly; wheel bearings; wheel seals; seals and gaskets.

g. Steering:   All internal lubricated parts within the steering gear and power steering pump; power steering hoses and 
couplings; intermediate shaft and main shaft; steering gear and pump housing; pitman arm; idler arm; tie rod ends; drag 
link; tilt wheel mechanism; rack and pinion gear and housing; seals and gaskets.

h.    High-Tech Package:  Air conditioning: power module, controller and relay; antenna motor and mast (power factory 
installed only); burglar alarm (factory installed): relays, sensors and siren; convertible top engagement switch and motor; 
cruise control: module and electronic servo/transducer and amplifi er; door lock actuators/solenoids (power only); head 
lamp door motors (only); air conditioning and heating dash control unit/temperature control programmer (excludes 
cathode-ray tube “CRT” display); ignition spark control pick-up sensor;  instrument cluster: electronic driver information 
display module/power supply, gauges and speedometer head (excludes bulb and CRT display repairs); keyless entry system; 
level control (electronic only): sensors, limiter valves and compressor; power seat motor and transmission; sunroof motor; 
switches (electric): blower motor (heater-A/C) switch, burglar alarm switches (factory installed), cruise control engagement 
switch, door lock switches, seat switches, sunroof switch, trunk lid release switch and window switches; trunk lid release 
activator and motor; and window (power): gear, motor, regulator and lift tape;

2. PREFERRED Wrap Coverage:  Any Breakdown of the Vehicle less the Deductible, except: 
a. Parts including but not limited to: parts in the engine, turbo/supercharger, transmission, transfer case, front/rear wheel 

drive axles, and seals and gaskets.  (NOTE: CERTIFIED PRE-OWNED VEHICLES must have factory certifi cation to be eligible 
for coverage), and;

b. Those items listed in Section F. “EVENTS WHICH ARE NOT COVERED.”

3.   Optional Surcharged Coverage:  (Coverage must be selected on the Contract effective date and must be indicated on the 
Registration Page).  
a.  Business Use: Only applies to vehicles less than one (1) ton  rating (NEW VEHICLE PLANS only).  Business  use  vehicles are 

passenger vehicles, light duty trucks, and vans that are used primarily for business travel, light pick-up and delivery work, 
route work, service or repair work, are driven by one person, or immediate family members only, and usage does not exceed 
manufacturer’s ratings, and/or limitations. (A Breakdown related to hauling or carrying of heavy machinery, materials or 
equipment is not included in this coverage).

b. Conversion  Package:  Coverage is limited to the following Covered Parts: secondary air conditioning: evaporator, expansion 
valve, blower fan motor, and control switch.  Power captains chairs and sofa bed: motors, switches, and transmissions.  Electronic 
entertainment: rear compact disc player, rear audio system, televisions (limit two), video cassette player and electronic video game 
(Coverage for all electronic parts is limited to base units only.  There is no coverage for remote controls, wiring, cassettes, or game 
cartridges).  Component replacements are limited to one occurrence.  Camping Convenience: fresh water tank, lines, faucets, 
pump, inlet and sink, stove and/or oven unit and their LP gas bottles, regulators, lines and fi ttings and microwave oven. 
Interior Features: auxiliary or indirect lighting fi xtures and switches, conversion window latches and hinges, fold down or fi xed 
tables, cabinet hinges, latches, and handles.  Exterior Fixtures:  roof ladder, roof storage rack, and metal or fi berglass spare 
tire cover.  (All parts must have been installed in the Vehicle by a licensed conversion company).  (Damage from dust, dirt,   
or contaminants are excluded).

c. Electronics Package: Covers a Breakdown, for: G.P.S./Navigation equipment hardware and/or software, which prevents this 
component from performing its intended function (Coverage applies to factory installed Global Positioning Systems only).  
Bluetooth equipment hardware and/or software which prevents this component from performing its intended function  
(Coverage applies to factory installed bluetooth systems only).  Rear audio consoles, video (CD/DVD players, and Video 
Cassette Players), video game consoles, satellite radio equipment, fl ip down TV/monitors, and rear-audio speakers. (Coverage 
for all electronic parts is limited to base units only.  There is no coverage for remote controls, wiring, cassettes, or game 
cartridges).

d. Mobility Equipment Package: Covers a Breakdown for factory, or factory authorized, installed mobility equipment. Coverage 
includes, but is not limited to: chair lift motors and assemblies, electric/hydraulic ramp controls and assemblies, adjustable 
seating mechanisms, adjustable pedal and steering control mechanisms, hoist and swing-arm mechanisms. (All parts must 
have been installed in the Vehicle by an authorized licensed factory mobility equipment company).

 F.    EVENTS WHICH ARE NOT COVERED
 THIS CONTRACT DOES NOT COVER THE FOLLOWING EVENTS, SERVICES AND PARTS: 
1. Batteries, body and trim items, including: adhesives, convertible tops, fasteners, nuts, washers and bolts, frame, upholstery/seat 

frames, seat belt assembly and air bag system and parts, glass and sheet metal, paint, bright metals, sealed beams, convertible tops 
including fabric and frame, headlight assemblies, tail-light assemblies and CHMSL stop lamp assemblies;

2. Noises including rattles, squeaks and wind noises;
3. Water or air leaks, weather strips and repairs needed as a result of rust or corrosion;
4. Any loss or expense for adjustments, alignments, shop supplies, unauthorized diagnostic time, maintenance items, shock 

absorbers, strut cartridges, cellular phones, television/video equipment including game consoles (unless covered under section 
E. item 3., “OPTIONAL SURCHARGED COVERAGE”) electronic transmitting devices (unless covered under section E. item 3. 
“OPTIONAL SURCHARGED COVERAGE”), hazardous waste disposal, environmental fees, core charges, freight charges, fuel 
surcharges or replacement of any parts not specifi ed under the Coverage provided.  

5. Any equipment not installed by the manufacturer;
6. Any vehicle in excess of one (1) ton rating;
7. A Breakdown caused by the failure of a non-covered part or damage to a non-covered part ;
8. Any Vehicle used for towing in excess of what is recommended by the manufacturer;
9. A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made before or after the Contract effective 

date.  This includes, but is not limited to, exhaust headers, non original equipment, wheels and tires, and body or suspension 
lift/lowering kits, chassis modifi cation, fuel component/system enhancements and any Vehicle that has its manufacture’s 
warranty voided because of Vehicle alterations; Contract Coverage may be reduced or cancelled if any of the above conditions 
are verifi ed by an on site inspection of the Vehicle.

10.  Repairs and/or replacements not authorized in advance by the Administrator;
11. Vehicles not certifi ed for sale in the United States at the time of manufacture and any gray-market vehicles. The Vehicle 

manufacturer’s new vehicle limited warranty covering the Vehicle has been voided (applies only to Contracts purchased during 
the term of such warranty).
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12. A BREAKDOWN caused by accident, civil commotion or riot, collision or upset, earthquake, explosion, falling objects, fi re, 
fl ood, fl uid contamination, freezing, fuel contamination, hail, lightning, malicious mischief, oil contamination, rust or corrosion, 
improper repair methods, theft or larceny, vandalism, water, water contamination, windstorm, and other external forces or 
events;

13. A repair occurring outside of the United States, its territories, possessions, or Canada or a claim reported after the expiration 
terms (time or mileage) regardless of when Breakdown occurred. Any Breakdown reported after the Contract expiration is 
not covered;

14. This Contract does not provide Coverage for damages for bad faith, punitive or exemplary damages, personal injury including 
bodily injury, property damage (except as specifi cally stated in this Contract) and attorney fees;

15. Scheduled maintenance and wear items, including but not limited to: belts, fasteners, nuts, washers, and bolts, brake drums, 
brake cables, brake lining, brake pads and brake rotors, exhaust pipes, muffl ers, resonators and clamps, exhaust pipe system, 
catalytic converter; friction materials, valve grinding, hoses, all fl uid caps, fl uid reservoirs, light bulbs, L.E.D.s, illumination devices, 
lenses, lubricants, oil sludging, manual transmission clutch disc, stabilizer links and bushings, brackets, burnt valves, failure due 
to engine detonation, core charges, speakers, wheels/rims, throw out bearing, pilot bushing and clutch parts, spark plugs and 
wires, tires, wheels (except as outlined in Section H, EMERGENCY ROAD SERVICE), wheel balancing, wiper arm(s)  and wiper 
blades;

16. A Breakdown caused by negligence, misuse, improper servicing, or failure by You to perform manufacturer required or 
recommended maintenance services and any safety related maintenance events required by Your state or manufacturer, or a 
Breakdown caused by continued operation in an overheated condition or the lack of proper and necessary amounts of coolants 
or lubricants and thermostat failure;

17. Damage caused by failure to take reasonable precautions to prevent further damage when an apparent problem exists, (i.e. 
overheating);

18. Any Vehicle used for: plowing snow, competitive driving, racing or towing a trailer whose weight exceeds the manufacturer’s 
recommendations for Your Vehicle. Has been used for hire to public or to transport people for hire, Has been used for municipal 
or professional emergency or police services. (unless covered under section E. Item 3a. Business Use).

19. A Breakdown of any part if, while owned by You, the odometer has been tampered with or has been disconnected.  If You 
have not promptly repaired a defective odometer, this limitation applies and this Contract is subject to cancellation;

20. Repair or replacement of parts needed to improve Vehicle operating performance due to wear and tear when a Breakdown 
has not occurred.  This includes, but is not limited to, valve and ring repairs solely to improve engine compression or reduce 
oil consumption when a part has not broken;

21. A Breakdown that is the direct result of a mechanical or structural fl aw that the manufacturer has acknowledged through any 
means or that the manufacturer will repair at its expense;

22. Any replacement part supplied by anyone but the manufacturer of the Vehicle, unless it is of a like kind and quality compatible 
with the design specifi cations and wear tolerances of the Vehicle’s manufacturer;         

23. A component or part which has not failed or resulted in a Breakdown, but which a repair facility recommends or requires that 
it be repaired or replaced solely based on a manufacturer’s recommendation to upgrade the Vehicle;

24. Any Vehicle retrofi tted with aftermarket equipment to use alternative fuels including but not limited to: LPG, CNG, methanol, 
ethanol or RFG;

25.  For tire road hazard coverage under section H., “EMERGENCY ROAD SERVICE COVERAGE”, item 6, the following events are 
not covered:

 a. Tire damage incurred outside the United States, its territories, possessions or Canada;
b. Tire damage resulting from off-road use, racing, collision with curb or any other object or vehicle, misuse, abuse, lack of 

proper maintenance, misalignment, suspension problems, vandalism, fi re, upset, manufacturer defects, and driving on 
tires which are defl ated or improperly infl ated;

c. Tires, which are undersized, oversized or otherwise not recommended by the Vehicle manufacturer for installation on the 
Vehicle;

 d. Tires transferred from another vehicle; 
 e. Tires, which do not have at least 3/32 inch tread depth remaining;
 f. Tires mounted on Vehicles other than on-road use, private passenger cars and light duty trucks and any vehicles exceeding 

a one (1) ton rating;
 g. Damage to tires that does not affect their performance or safety; or
 h. Tires not retained by You for inspection by the Administrator.
26. A Breakdown, or failure related to any Coverage provided under section E. item 3, “OPTIONAL SURCHARGED COVERAGE,” 

unless optional coverage has been selected on the Registration Page on the Contract effective date;
27. A claim covered by the manufacturer’s warranty or another service contract, warranty, mechanical breakdown insurance policy 

or repair facility warranty for repairs performed under this Contract;
28. All electric powered or hybrid fuel parts including but not limited to: electric fuel cells, regenerative braking systems or electronic 

memory systems.
29. Heated/cooling seat component failures due to: puncture or cuts in fabric or leather material from any foreign objects (i.e. 

keys, pens, pocket knives, etc.), spillage of fl uids causing short circuit of heating/cooling elements, and standing or jumping 
on seats that may cause breakage in heating/cooling grids.

G. SUBSTITUTE TRANSPORTATION COVERAGE
Subject to the limitations of this paragraph, in the event of a Breakdown, the Administrator will pay or reimburse You for substitute 
transportation if any Covered Part(s) listed under this Contract has a Breakdown.  You need to provide receipted expenses to rent 
substitute transportation from the Dealer or a duly licensed rental agency or for public transportation while the Vehicle is at a 
licensed repair facility.  Coverage will be provided to You on the following basis:  up to a maximum of thirty-fi ve dollars ($35) per 
eight (8) hours, (or fraction thereof, (fi rst 8 hours will be eligible for two (2) days substitute transportation) of approved labor up 
to a maximum of two hundred and ten dollars ($210) for each repair visit. The above is not payable if You have other substitute 
transportation coverage available, unless the substitute transportation charge exceeds the other coverage, then the Administrator 
would pay the difference up to the maximum reimbursement amount.  This Coverage also applies while the covered Vehicle is 
under the manufacturer’s warranty.  
This Coverage will apply to the time waiting for parts delays beyond the control of the repair facility.  A maximum of three (3) 
days of parts delay substitute transportation Coverage applies in the event that a major internally lubricated component within 
the engine, transmission or drive axle assembly is to be replaced.  Proof of the ordered part must be provided and submitted with 
the claim for reimbursement.  In the event the Vehicle needs to be inspected by an outside source in order to determine Coverage 
under this Contract, substitute transportation will be provided for up to two (2) days  to cover delays caused by the inspection if it 
is determined that the Breakdown is covered.  No Deductible will apply to this coverage.    

H. EMERGENCY ROAD SERVICE COVERAGE
1. In the event that a Breakdown occurs more than one hundred (100) miles from Your home and results in a licensed repair facility 

keeping the Vehicle overnight, the Administrator will reimburse You for receipted motel and restaurant expenses, up to one 
hundred dollars ($100) per day for a maximum of three (3) days (total benefi t per occurrence of three hundred dollars ($300).  
No Deductible will apply to this Coverage.  

2. In the event the keys for the Vehicle are lost, broken or accidentally locked in the Vehicle, the Administrator will reimburse 
You for receipted expenses, up to a maximum of fi fty dollars ($50), for locksmith services.  No Deductible will apply to this 
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Coverage.  
3. In the event the Vehicle battery becomes discharged, the Administrator will reimburse You for receipted expenses, up to a maximum 

of fi fty dollars ($50), for jump-start services.  No Deductible will apply to this Coverage.  
4. In the event the Vehicle experiences a fl at tire, the Administrator will reimburse You for receipted expenses, up to a maximum of fi fty 

dollars ($50), for the removal of the fl at tire and replacement with Your spare tire.  No Deductible will apply to this Coverage.  
5. In the event the Vehicle needs an emergency supply of gasoline, oil or water, the Administrator will reimburse You for receipted 

expenses, up to a maximum of fi fty dollars ($50), for the delivery of the necessary fl uid. You must pay for the fuel or other fl uid 
at time of delivery. No Deductible will apply to this Coverage. 

6. In the event the Vehicle tire(s) incurs damage from a road hazard, the Administrator will pay or reimburse You for receipted 
expenses for a tire repair up to a maximum of twenty dollars ($20) for each tire repaired, or if not repairable, up to one hundred 
dollars ($100) for each tire replacement per occurrence, up to a maximum aggregate of four hundred dollars ($400) during the 
term of this Contract.  A “road hazard” shall mean: pothole, rock, nail, wood, tree limb/branch, or other debris on the road 
surface.  (Please refer to section F. “EVENTS WHICH ARE NOT COVERED,” item 25 for specifi c excluded conditions).  You must call 
the Administrator for prior authorization before replacing tire(s) that are provided for under this Coverage.  No Deductible will 
apply to this Coverage.

I. TOWING COVERAGE
If the Vehicle requires towing due to a Breakdown, the Administrator will reimburse You for Your actual towing cost up to a maximum 
of one hundred dollars ($100) per occurrence for each Breakdown.  Valid licensed towing agency’s , auto dealer’s or licensed repair 
facility’s receipts are required for reimbursement. If the tow was necessary because of a Breakdown of a Covered Part under this 
Contract, the above is not payable if You have other towing coverage available, unless the towing charge exceeds the other coverage. 
No Deductible will apply to this Coverage. 

J. YOUR RESPONSIBILITIES
In order for You to receive the benefi ts of the Coverage defi ned in this Contract, You must follow the procedures listed below.  If You 
fail to follow the listed procedures and Your failure to do so causes a Breakdown, further damage or unnecessary repairs, or prevents 
the Administrator from obtaining the necessary information as indicated below, Coverage will be denied or reduced. 
1. You must, at Your expense, have the Vehicle maintained as recommended by the manufacturer, keep all fl uids at proper levels 

between service intervals and save all sales receipts, invoices or work orders showing the data, mileage, a description of the Vehicle 
and the maintenance services performed, including parts and fl uids used to complete these services by a licensed repair facility.  If 
You perform the required service Yourself, You must maintain a log book showing the date, mileage, service performed and the 
receipts

  for the required maintenance as specifi ed by the manufacturer.
2. You must reasonably protect the Vehicle from further damage.  If You do not, any additional loss will become Your 

responsibility.  
3. You must obtain a claim approval reference number from the Administrator prior to repairing, replacing or cleaning any Covered 

Part(s). 
4. You must cooperate in the Administrator’s investigation of the Breakdown.  You must allow the Administrator to inspect the Vehicle 

if the Administrator asks to do so.  
5. You must, upon request, provide documentation to prove ownership when necessary. 
6. Receipts listing date, mileage, services performed and materials purchased will be the only acceptable proof of maintenance.  

K. HOW TO SUBMIT A CLAIM - When You have a Breakdown:
1. Return the Vehicle to the Dealer.
2. If it is not possible or practical to return the Vehicle to the Dealer, You or the licensed repair facility must call the Administrator at 

the toll-free number listed under section N., “WHO TO CONTACT”, for approval prior to repairing, replacing or cleaning any Covered 
Part(s).   An estimate of parts and labor costs is required to obtain approval.  No claim payments will be made if the Administrator 
has not issued a claim approval reference number prior to repairing, replacing or cleaning any Covered Part(s).

3. Authorize tear-down and/or inspection: If required, You will need to authorize the Dealer/licensed repair facility to tear-down and/
or inspect the Vehicle in order to determine the cause and cost of repair. You will be responsible for these charges if the Breakdown 
is not covered under this Contract.  The Administrator reserves the right to require an inspection of the Vehicle prior to repairing, 
replacing or cleaning any Covered Part(s).

4. If requested, You must show the Administrator or the licensed repair facility all sales receipts, invoices, or work orders showing 
that the Vehicle has been properly serviced or maintained according to manufacturer’s specifi cations, at a licensed repair facility.

5. You must pay the applicable Deductible.  Within thirty (30) days of the repair, You or the licensed repair facility must furnish the 
Administrator with copies of the repair orders and other requested receipts or documents.  You or the licensed repair facility must 
submit an explanation of the Breakdown and repairs including an itemized, dated repair order and paid receipt(s), including any 
paid receipt(s) for substitute transportation.  All receipts must be in Your name and must show the date(s), Vehicle description, 
mileage (if applicable) and this Contract number.

6. Failure to submit proof of loss within ninety (90) days will result in complete denial of the claim and non-payment.
7. AFTER HOURS CLAIM SERVICE:  For covered claims after business hours or weekends and holidays that are under $500, please follow 

the instructions in item 8 of this section and call the claims service at (800) 222-2721.  For claims over $500, contact the claims service 
the next business day during normal business hours.

8. INSTRUCTIONS:  
 a. Have the Dealer or licensed repair facility provide You with a written diagnosis explaining the nature of the mechanical failure, 

what caused it and the necessary repairs.
 b. You or the licensed repair facility must contact the claims service at the above number before repairs begin, have the Vehicle 

repaired, pay for such repairs and save all receipts.  Repairs must not exceed fi ve hundred dollars ($500).  For repairs exceeding 
fi ve hundred dollars ($500), contact the claims service on the next business day at (800) 222-2721.

 c. Save all replaced Covered Parts until the claims service notifi es You whether it wishes to exercise its right to inspect them.
 d. Your paid repair order and replaced Covered Parts (if requested) must be submitted to the claims service at the address in item 

9 of this section within ten (10) days of completed repairs.
 e. If claims service re-opens before repairs to the Vehicle are completed, You MUST IMMEDIATELY contact the claims service for 

instructions before continuing with repairs.  Failure to comply with the above procedures will result in a denial of Coverage.
 9. Mail to: The Administrator at PO Box 770, Deerfi eld, IL  60015-0770.  

L. CONTRACT CANCELLATION  
1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested cancellation 

date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the odometer reading 
of the Vehicle at the date of the request for cancellation will be required.  If this Contract is canceled by You within the fi rst sixty 
(60) days of the effective date of this Contract and You have not incurred a claim, the entire Contract price will be refunded, less 
an administrative fee of twenty-fi ve dollars ($25).  If You cancel this Contract after sixty (60) days of its date of sale or after a claim 
has been made, a pro-rata refund less a twenty-fi ve dollar ($25) administrative fee for the unexpired portion of this Contract will 
be paid.  The refund will be equal to the lesser amount produced using either the number of months this Contract was in force or 
the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative 
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fee of twenty-fi ve dollars ($25).
  Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such proof 

is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor will be named 
with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or more of the following reasons: (A) the Vehicle’s odometer is disconnected 
or altered; (B) the Vehicle is used in a manner not covered by this Contract; (C) You do not pay the Contract price; or (D) the Vehicle 
has been altered beyond manufacturer’s specifi cations.  If this Contract is canceled by the Administrator, the unearned Contract 
price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount produced using either 
the number of months this Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was 
driven prior to cancellation, less administrative fee of twenty-fi ve dollars ($25). 

3.  If this Contract is cancelled because the Vehicle is repossessed, the lienholder or creditor will be the sole payee of the refund.
 If this Contract is cancelled because of a total loss of the Vehicle, the lienholder or creditor will be the sole payee of the refund, 

unless You provide the Administrator with proof that there is no lien or outstanding credit obligation against the Vehicle.
 

M. CONTINUATION OF COVERAGE
 This Contract allows You to continue Coverage on the Vehicle pursuant to the following requirements:
 1.  You must provide records confi rming the performance of regular manufacturer recommended maintenance on the Vehicle.
 2. The continuation Coverage can only be purchased from the Dealer.

3. The Vehicle must pass an authorized inspection according to the guidelines that the Administrator establishes.
4. The Vehicle must qualify for one of the Administrator’s approved service contracts according to the age and mileage requirements 

existing at the expiration of this Contract.
 5. This option must be exercised no less than thirty (30) days or fi ve-hundred (500) miles prior to the expiration of this Contract.

N. WHO TO CONTACT
IN CASE OF A BREAKDOWN CALL THE ADMINISTRATOR. For claims service call (800) 222-2721, for cancellations or transfers call 
customer service at (800) 526-5840. For EMERGENCY ROAD SERVICE COVERAGE AND TOWING COVERAGE (sections H. and I.) call (800) 
201-2411.

O. OUR PERFORMANCE    
Our performance under this Contract is backed by Lyndon Property Insurance Company, a Protective Company. If You do not receive a 
satisfactory response from Us within sixty (60) days, You should contact Lyndon Property  Insurance Company by writing to Lyndon Property 
Insurance Company: 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 1-800-950-6060.  In New 
York Our performance under this Contract is backed by Old Republic Insurance Company.  If You do not receive a satisfactory response 
from Us within sixty (60) days, You should contact Old Republic Insurance Company by writing to Old Republic Insurance Company:  
Administrative address, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 1-800-950-6060.  

P. TRANSFER OF CONTRACT
This Contract applies only to You and the Vehicle listed on the Registration Page. Only You can transfer this Contract. This Contract 
can not be transferred to or from an automobile dealer. This Contract may be transferred one time only at the request of the original 
Contract holder to the next owner of the Vehicle while this Contract is still in force.  

If any portion of the manufacturer’s warranty is in effect at the time of transfer, the transfer of this Contract will be valid only if the manufacturer’s 
warranty is also transferable and is properly transferred.  Before this Contract can be transferred, You must provide the Administrator with the 
Vehicle manufacturer’s written confi rmation evidencing the properly executed transfer of any manufacturer’s warranty in effect on the Vehicle.  

The Administrator will accept transfer of this Contract only if all of the following applicable conditions are met:  
1. You request a transfer form from the Administrator within fi fteen (15) days of change of ownership of the Vehicle.  
2. You pay off Your lease before the end of the lease term.  (Applies to leased Vehicles only). 
3. Within thirty (30) days of change of ownership You provide the Administrator with the following: 

a. Your sales receipts, invoices or work orders showing date, mileage and the service performed, EVIDENCING THE FACT THAT ALL 
THE MAINTENANCE REQUIREMENTS HAVE BEEN MET.  (See section J. “YOUR RESPONSIBILITIES” for maintenance requirements.)  
Failure or inability to provide a valid and complete maintenance service record(s) will result in transfer denial.  

b. A licensed dealer certifi cation of the Vehicle’s odometer reading. 
c. A photocopy of the documents You sent to the manufacturer showing that You transferred Your manufacturer’s warranty, if 

applicable.  
d. A transfer fee of fi fty dollars ($50.00) made payable to Administrator.  Send a check or money order only.  
e. A completed transfer form (contact the Administrator for transfer form) with the two required signatures.  

4.  If the transferee does not receive a confi rmation of transfer within forty-fi ve (45) days after change of ownership, the transferee 
should notify the Administrator.

Q. GENERAL PROVISIONS
1. YOUR HELP AND COOPERATION:  If We ask, You agree to help Us enforce Your rights against any manufacturer or repair facility 

who may be responsible to You for the cost of repairs covered by this Contract.
2. SUBROGATION:  If We pay for coverage under this Contract, We may require You to assign Us Your rights of recovery against others.  

We will not pay for a Breakdown if You impair these rights to recovery.  Your rights to recover from others may not be waived.
3. ARBITRATION: 
 It is understood and agreed that the transaction evidenced by this Contract takes place in and substantially affects interstate 

commerce.  Any controversy or dispute arising out of or relating in any way to this Contract or the sale thereof, including for 
recovery of any claim under this Contract and including the applicability of this arbitration clause and the validity of this Contract, 
shall be resolved by neutral binding arbitration. The arbitration will be governed by the rules and provisions of the most appropriate 
dispute resolution program of the American Arbitration Association (“AAA”) in effect at the time the arbitration is demanded, 
including the supplementary procedures for consumer related disputes (www.adr.org). When appropriate as requested by either 
party, the arbitration will be before a panel of three arbitrators selected as follows: (a) one by Us; (b) one by You; and (c) one by 
the arbitrators previously selected.  The arbitrators will be selected as provided in the AAA rules governing the arbitration. If You 
or Us or any agent of Us have any dispute between or among them that is subject to arbitration and is related to any dispute 
between or among them that is subject to arbitration and is related to any dispute covered by this arbitration clause, You and Us 
consent to a joining of the arbitration proceedings.  You will not have the right to participate in a class action or any other collective 
proceeding against Us.  Only a court, and not arbitrators, can determine the validity of this class action waiver.

a. If You dispute Our determination to deny You benefi ts under this Contract, You must submit written notice to Us of Your intent to 
arbitrate that dispute no later than sixty (60) days following Our determination.  Your failure to meet this time requirement will 
prevent You from disputing Our determination, whether through arbitration or otherwise.

b. The arbitration shall take place within sixty (60) days of written notice of intent to arbitrate in a location near Your residence.
c. Except for the fi ling fee and the costs You may incur to present Your case, the cost of the arbitration shall be borne by Us provided, 

however, that should the arbitrators fi nd that You have raised a dispute without substantial justifi cation, the arbitrator shall have 
the authority to order that the cost of the arbitration proceedings be borne by You.

d. It is understood and agreed that the arbitration shall be binding upon the parties, that the parties are waiving their right to seek 
remedies in court, including the right to a jury trial, and that an arbitration award may not be set aside in later litigation except 
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upon the limited circumstances set forth in the Federal Arbitration Act.
e. All statutes of limitation that would otherwise be applicable shall apply to any arbitration proceeding. Neither party shall be 

precluded from instituting an action in a court of competent jurisdiction to obtain a temporary restraining order, a preliminary 
injunction or other equitable relief to preserve the status quo or prevent irreparable harm pending the selection of the arbitrator 
or the commencement and completion of the arbitration hearing.  Neither party may recover exemplary damage awards in any 
arbitration proceeding.

f. The agreement to arbitrate will survive the termination of this Contract.

 IF THIS CONTRACT IS FOUND NOT TO BE SUBJECT TO ARBITRATION, ANY LEGAL PROCEEDING WITH RESPECT TO ANY DISPUTE 
WILL BE TRIED IN A COURT OF COMPETENT JURISDICTION BY A JUDGE WITHOUT A JURY.  BOTH PARTIES WAIVE ANY RIGHT TO A 
JURY TRIAL IN ANY SUCH PROCEEDING. 

R. STATE AMENDMENTS
If issued in the referenced state, this Contract is amended as indicated below to comply with applicable state law:
Alabama: Section L. CONTRACT CANCELLATION, item 1. is amended by the following:
 If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within forty-fi ve (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the following:
 The Administrator will mail a written notice of cancellation to You at Your last known address at least fi ve (5) days prior to 

cancellation by the Administrator.  Prior notice is not required if the reason for cancellation is non-payment of the Contract 
price or a material misrepresentation by You relating to the Vehicle.

Alaska: Section L. CONTRACT CANCELLATION, items 1. and 2 are amended as follows:
 The administrative fee is revised to seven and one half percent (7.5%) of the unearned Contract price not to exceed twenty-

fi ve dollars ($25).
 
 The refund will be returned within forty-fi ve (45) days of receipt of the cancellation request or the effective date of cancellation, 

whichever is later.
 
 Section O. OUR PERFORMANCE is deleted and replaced with the following:
 Our performance for Breakdowns under this Contract is backed by Lyndon Property Insurance Company, a Protective Company. 

If You do not receive a satisfactory response from Us within thirty (30) days, You should contact Lyndon Property  Insurance 
Company by writing to Lyndon Property Insurance Company: 14755 North Outer Forty Road, Sutie 400, St. Louis, Missouri  
63017.  The toll-free number is 1-800-950-6060. 

 

Arizona: Section F. EVENTS WHICH ARE NOT COVERED, item 6. is deleted in its entirety.

Section F. EVENTS WHICH ARE NOT COVERED, item 9. is amended by deleting the fi rst sentence and replacing it with the 
following:
A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made after the Contract effective 
date. 

 Section F. EVENTS WHICH ARE NOT COVERED, item 11. is deleted and replaced with the following:
 The Vehicle manufacturer’s new vehicle limited warranty covering the Vehicle has been voided (applies only to Contracts 

purchased during the term of such warranty).

 Section L. CONTRACT CANCELLATION, item 1., the fi rst paragraph  is deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date of this Contract the entire Contract price will be refunded, less 
an administrative fee of twenty-fi ve dollars ($25).  If You cancel this Contract after the fi rst sixty (60) days, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of miles or 
portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of twenty-fi ve dollars ($25).

Section F. EVENTS WHICH ARE NOT COVERED, item 16. is deleted and replaced with the following:
A Breakdown caused by Your negligence, misuse, improper servicing, or failure by You to perform manufacturer required 
or recommended maintenance services and any safety related maintenance events required by Your state or manufacturer, 
or a Breakdown caused by continued operation in an overheated condition or the lack of proper and necessary amounts of 
coolants or lubricants and thermostat failure;

 Section F. EVENTS WHICH ARE NOT COVERED, item 22. is deleted in its entirety.

Section Q. GENERAL PROVISIONS, item 3. Arbitration is amended by adding the following:
Arbitration does not preclude Your right to fi le a complaint with the Arizona Department of Insurance Consumer Affairs 
Division at 2910 North 44th Street, Suite 210, Phoenix  85018.

 
Arkansas: The DEFINITIONS section is amended by adding the following:

Punitive Damages are those imposed to punish a wrongdoer and to deter others from similar conduct.

The following is added to Section Q. GENERAL PROVISIONS, item 2., Subrogation:
We shall not be entitled to any subrogation proceeds unless and until You have been fully reimbursed for Your loss.

Section Q. GENERAL PROVISIONS, item 3. is amended to state that arbitration is voluntary and nonbinding.

Section Q. GENERAL PROVISIONS, item 3.d. is deleted in its entirety.

 
California: The California Provider License number for Western Diversifi ed  Services, Inc. is 0482124.

  Section D, OTHER SERVICE CONTRACTS,WARRANTIES OR INSURANCE POLICIES, the last sentence is deleted and replaced with 
the following:
However, when You are required to pay a Deductible for a Breakdown covered under a manufacturer’s warranty, this Contract 
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will cover such Deductible if the Breakdown would have been covered by this Contract up to a maximum benefi t per each 
Breakdown of one hundred dollars ($100.00).

Section L. Contract CANCELLATION is deleted and replaced with the following:
1.  You may cancel this Contract at any time in accordance with the following terms:

a. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating 
the odometer reading of the Vehicle at the date of the request for cancellation will be required. 

b. Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor 
will be named with You as a joint payee of the refund.

c. If this Contract is cancelled because the Vehicle is repossessed, the lienholder or creditor will be the sole payee of the 
refund.

d. If this Contract is cancelled because of a total loss of the Vehicle, the lienholder or creditor will be the sole payee of the 
refund, unless You provide the Administrator with  proof that there is no lien or outstanding credit obligation against 
this Vehicle.

e. If this Contract is cancelled within the fi rst sixty (60) days and a claim has not been fi led, the Administrator will refund the 
entire Contract price paid.  An administrative fee will not be charged.

  If You have incurred a claim within the fi rst sixty (60) days or if this Contract is canceled after the fi rst sixty (60) days, 
the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of months this Contract was in force or the number of miles, 
in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of 
twenty-fi ve dollars ($25) or ten percent (10%) of the Contract price, whichever is less.

2. The Administrator may cancel this Contract within the fi rst sixty (60) days under the following conditions:
a. Notice of cancellation is mailed to You postmarked before the 61st day after the date this Contract was sold by the 

dealer. 
b. The Administrator will refund the entire Contract price paid within thirty (30) days from the date of cancellation. However, 

if the Administrator has paid a claim, or have advised You in writing that the Administrator will pay a claim, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of 
miles or portion thereof, the Vehicle was driven prior to cancellation, less the amount of any claims paid prior to 
cancellation. 

c. The Contract ceases to be valid no less than fi ve (5) days after the postmark date of the notice. 
d. The notice states the specifi c grounds for the cancellation. 

3. The Administrator may at any time cancel this Contract for non-payment by You, conditioned upon each of the following: 
a. Notice of cancellation is mailed to You. 
b. If this Contract is cancelled within the fi rst sixty (60) days and no claims have been fi led, the Administrator will refund the 

entire Contract price paid.  And administrative fee will not be charged.
  If You have incurred a claim within the fi rst sixty (60) days or if this Contract is canceled after the fi rst sixty (60) days, 

the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of months this Contract was in force or the number of miles, 
in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of 
twenty-fi ve dollars ($25) or ten percent (10%) of the Contract price, whichever is less.

c. The refund is paid within thirty (30) days of the date of cancellation. 
d. The Contract ceases to be valid no less than fi ve (5) days after the postmark date of the notice. 
e. The notice states the specifi c grounds for the cancellation. 

4. The Administrator may at any time cancel this Contract for material misrepresentation or fraud by You, conditioned upon each 
of the following: 
a. Notice of cancellation is mailed to You. 
b. The refund will be paid within thirty (30) days.  The unearned Contract price will be refunded to You calculated on 

a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior 
to cancellation. 

c. The notice states the specifi c nature of the misrepresentation. 
5. If the Administrator cancels this Contract, the Administrator is liable for any claim reported to a person designated in this 

Contract for the reporting of claims if the claim is reported prior to the effective date of cancellation and is covered by this 
Contract.  You are deemed to have reported a claim if You have completed the fi rst step required under this Contract for 
reporting a claim. 

6. If the Administrator is cancelling this Contract pursuant to subdivision 3, 4, or 5 and the Administrator has paid a claim, or have 
advised You in writing that the Administrator will pay a claim, the unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less the amount of any claims paid prior to cancellation.

7. In the event of cancellation, the lienholder, if any, will be named on a cancellation refund check as their interest may appear.

 Section O. OUR PERFORMANCE is deleted and replaced with the following:
 Performance to You under this Contract is guaranteed by a California approved insurance company.  You may fi le a claim with this 

insurance company if any promise made in this Contract has been denied or has not been honored within sixty (60) days of the 
date proof of loss was fi led.  The name and address of the insurance company is: Lyndon Property Insurance Company, 14755 North 
Outer Forty Road, Suite. 400, St. Louis, Missouri  63017.  If You are not satisfi ed with the insurance company’s response, You may 
contact the California Department of Insurance at (800)927-4357.

Colorado: Section L. CONTRACT CANCELLATION, is deleted and replaced with the following: 
  This Contract cannot be terminated unless the lender fi nancing this Contract or state law provides otherwise.
  

The following is added to Section O, OUR PERFORMANCE:  The policy number is 19-05-VW600-0101. 

Connecticut:  The following is added to this Contract:
Section 42-221 of the Connecticut General Statute requires an automobile dealer, unless otherwise expected, to provide a warranty 
covering certain classes of used motor vehicles as follows:
Used Vehicles with a sale price of $3,000 but less than $5,000:
Provides coverage for 30 days or 1,500 miles, whichever comes fi rst.
Used Vehicles with a sale price of $5,000 or more:
Provides coverage for 60 days or 3,000 miles, whichever occurs fi rst.

The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the Dealer 
warranty required by the law, You have elected to purchase this Contract, which may provide You with additional protection during 
the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been charged separately only 
for this Contract.  The required Dealer  warranty is provided free of charge.  Furthermore, the defi nitions, Coverages and exclusions 
stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty.

The following is added to Section A, DEFINITIONS Contract Term:
If the Contract Term is less than 12 months, the term will be automatically extended for the period during which the Vehicle 
is in the custody of a licensed repair facility.
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The following is added to section L, CONTRACT CANCELLATION, Item 1:
You may cancel this Contract if You return the Vehicle or the Vehicle is sold, lost, stolen, or destroyed.
    
Section Q, item 3, ARBITRATION, is deleted and replaced with the following:
If You purchased this Contract in Connecticut,You may pursue arbitration to settle disputes between You and the provider of 
this Contract. You may mail Your complaint to:  State of Connecticut Insurance Department, P.O. Box 816, Hartford, Connecticut 
06142-0816, Attention: Consumer Affairs.  The written complaint must describe the dispute, identify the price of the Vehicle and 
cost of repair, and include a copy of the Contract.

Florida: If applicable, the Florida Offi ce of Insurance Regulation does not regulate maintenance coverage.  Maintenance coverage is optional 
and may only be purchased in conjunction with the purchase of this Contract.

 
In the event the Dealer goes out of business and You have purchased the disappearing Deductible, it will be honored.

The following language is not applicable in Florida and is deleted in its entirety:
The Administrator is not a party to a guaranteed price refund offered or made by the Dealer who sold this Contract or by a third 
party in connection with this Contract.  The Administrator is not obligated or liable for the payment of a guaranteed price refund 
unless the Administrator issues a guaranteed price refund in a separate document signed by the President of the Administrator.

Section L, CONTRACT CANCELLATION, item 1., the fi rst paragraph, is deleted and replaced with the following:
     You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If You cancel the Contract within 
sixty (60) days of the effective date of this Contract, You will receive a full refund less any claims paid.  An administration fee of 
twenty-fi ve dollars ($25.00) or fi ve percent (5%) of the gross Contract price paid, whichever is less will be charged.

     If You cancel the Contract after the fi rst sixty (60) days, the amount of any refund will be ninety percent (90%) of the unearned pro-
rata Contract price.  The refund will be equal to the lesser amount produced using either the number of months this Contract 
was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation.

Section L, CONTRACT CANCELLATION, item 2., is deleted and replaced with the following:
The Administrator may cancel this Contract within the fi rst sixty (60) days for any reason, after sixty (60) days the Administrator 
may only cancel for the following reasons:
a. If there has been a material misrepresentation or fraud at the time of the sale of this Contract;
b.  You have failed to maintain the Vehicle as prescribed by the manufacturer; or
c.  The odometer has been tampered with or disabled and You fail to repair the odometer.
d.  For non-payment of premium by You.
If the Administrator cancels this Contract, You will receive a refund not less than one hundred percent (100%) of the paid unearned 
pro-rata Contract price.  The refund will be equal to the lesser amount produced using either the number of months this Contract 
was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation.

    
Section P. TRANSFER OF CONTRACT, item d. is amended by revising the transfer fee to $40.00.

     
Georgia: Section F. EVENTS WHICH ARE NOT COVERED, item 9, is deleted and replaced with the following:

9. A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made by You before or after 
the Contract effective date, that affects the operation of a Covered Part.  This includes, but is not limited to, exhaust  
headers,  non original equipment, wheels and tires, body or suspension lift/lowering kits, chassis modifi cation, fuel 
component/system enhancements and any Vehicle that has its manufacture’s warranty voided because of Vehicle 
alterations; Contract Coverage may be reduced or cancelled if any of the above conditions are verifi ed by an on site 
inspection of the Vehicle.

     
Section F. EVENTS WHICH ARE NOT COVERED, item 15, is amended by deleting reference to “oil sludging”.

     
Section L. CONTRACT CANCELLATION, items 1. and 2 are amended by deleted the twenty-fi ve dollar ($25) administrative fee.  
An administrative fee will not be charged.  

Section L. CONTRACT CANCELLATION, item 2., is amended by the following:
The Administrator may only cancel this Contract based on one or more of the following reasons: (A) You commit fraud; (B) You make a 
material misrepresentation; or (C) You do not pay the Contract price.
If the Administrator cancels this Contract You will receive written notice to comply with 33-24-44 of the 
Georgia Insurance Code.  For non-payment of Contract price written notice will be given at least ten (10) days prior 
to the effective date of cancellation.  If cancelled for any other reason written notice will be given at least thirty (30)
days prior to the effective date of cancellation.

      

Hawaii: Hawaii Revised Statutes requires an automobile dealer to provide a warranty covering certain classes of used motor Vehicles as 
follows:
Used Vehicles with less than 25,000 miles at the time of sale
Provides coverage for 90 days or 5,000 miles, whichever occurs fi rst.
Used Vehicles with 25,000 miles or more but less than 50,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs fi rst.
Used Vehicles with 50,000 miles or more but less than 75,000 miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs fi rst.
The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the 
Dealer warranty required by this law, You have elected to purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the defi nition, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty. 

Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within forty-fi ve (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by adding the following;
The Administrator may cancel this Contract by mailing You at least fi ve (5) days prior notice to Your last known address.  The 
notice shall state the effective date of cancellation. Prior notice is not required if cancellation is for:
a.  non-payment of the Contract price;
b.  a material misrepresentation by You to US; or
c.   a substantial breach of duties by You relating to the Vehicle.

Idaho: The following provision is added to section P, GENERAL PROVISIONS:
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Notice - Coverage afforded under this Contract is not guaranteed by the Idaho Insurance Guarantee Administration.

Illinois: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended by revising the administrative fee to ten percent (10%) of 
the Contract price or twenty-fi ve dollars ($25), whichever is less.  

Indiana: Your proof of payment to the Dealer or to the Administrator for this Contract shall be considered proof of payment to the insurance 
company which guarantees Our obligations to You, provided such insurance was in effect at the time You purchased this Contract.

Iowa: Section L. Contract CANCELLATION, item 1. is amended by the following:
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not incurred 
a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is cancelled within 
the fi rst sixty (60) days without an incurred claim and a refund is not paid within thirty (30) days after the return of the Contract, 
a ten percent (10%) penalty per month shall be added to the refund.
If You cancel this Contract, the Administrator will mail You a written notice of termination within fi fteen (15) days of the 
termination.

    The following language is added to section Q. GENERAL PROVISIONS:
 In the event You have any questions regarding Your Contract, You may contact the Iowa Insurance Commissioner at the following: 
Iowa Insurance Division, 330 Maple Street,  Des Moines, Iowa, 50319-0065.

 
Kansas: Section H., EMERGENCY ROAD SERVICE COVERAGE is not available in Kansas. 

Kentucky: Section A. DEFINITIONS, the defi nition of Breakdown is deleted and replaced with the following:
    Breakdown: means the failure of a Covered Part to perform the function for which it was designed due to defects, faulty workmanship 

in its manufacture.

Section H. EMERGENCY ROAD SERVICE COVERAGE is deleted in its entirety and replaced with the following:
TRIP INTERRUPTION INTERVENTION:  In the event that a Breakdown occurs more than one hundred (100) miles from Your home 
and results in a licensed repair facility keeping the Vehicle overnight, the Administrator will reimburse You for receipted motel 
and restaurant expenses, up to one hundred dollars ($100) per day for a maximum of three (3) days (total benefi t per occurrence 
of three hundred dollars ($300).  No Deductible will apply to this Coverage.
  

Louisiana: Section L. CONTRACT CANCELLATION, item 1., the fi rst paragraph is deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date of this Contract, the entire Contract price will be refunded.  An 
administrative fee will not be charged.

  If this Contract is cancelled after the fi rst sixty (60) days, the unearned Contract price will be refunded to You calculated on 
a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this Contract 
was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, 
less an administrative fee of twenty-fi ve dollars ($25).

 
Maryland: Section L. CONTRACT CANCELLATION, item 1., is amended by the following:

If You cancel this Contract within sixty (60) days of the effective date of this Contract and have not incurred a claim, the entire 
Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is cancelled within the fi rst sixty 
(60) days without an incurred claim and a refund is not paid within forty-fi ve (45) days after the return of the Contract, a ten 
percent (10%) penalty per month shall be added to the refund.

Massachusetts:  Chapter 90, Section 7N 1/4 of Massachusetts General Laws requires an automobile Dealer to provide a warranty covering certain   
 classes  of motor vehicles as follows:

Used Vehicles with less than 40,000 miles at the time of sale
Provides coverage for 90 days or 3,750 miles, whichever occurs fi rst.
Used Vehicles with 40,000 miles or more but less than 80,000 miles at the time of sale
Provides coverage for 60 days or 2,500 miles, whichever occurs fi rst.
Used Vehicles with 80,000 miles or more but less than 125,000 miles at the time of sale
Provides coverage for 30 days or 1,250 miles, whichever occurs fi rst.

The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the 
Dealer warranty required by this law, You have elected to purchase this Contract, which may provide You  with additional 
protection during the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the defi nition, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty.

Section L. CONTRACT CANCELLATION, items 1.& 2. are amended by deleting the administrative fee.

Section P. TRANSFER OF CONTRACT, item d. is deleted in its entirety.

Minnesota: This Contract excludes and is not designed to duplicate used car coverages that are mandatory under Minnesota Statute 325F.662 
Subd.2.  This Contract provides such statutory coverage through the insurance carrier indicated in Section O., OUR PERFORMANCE. 
of this Contract only in the event that the Dealer becomes fi nancially unable to meet Our statutory obligations.
Full coverage under this Contract begins after thirty (30) days if at the time of purchase the Vehicle has 36,000 or more miles or 
after sixty (60) days if the Vehicle has less than 36,000 miles.  All coverages listed in this Contract are in addition to those required 
by Minnesota Statute 325F.662 Subd.2.

Mississippi: Section Q. GENERAL PROVISIONS, item 3 is deleted and replaced with the following:

3. ARBITRATION:    
 IT IS UNDERSTOOD AND AGREED THAT THE TRANSACTION EVIDENCED BY THIS 

CONTRACT TAKES PLACE IN AND SUBSTANTIALLY AFFECTS INTERSTATE COMMERCE.  
ANY CONTROVERSY OR DISPUTE ARISING OUT OF OR RELATING IN ANY WAY TO THIS 
CONTRACT OR THE SALE THEREOF, INCLUDING FOR RECOVERY OF ANY CLAIM UNDER 
THIS CONTRACT AND INCLUDING THE APPLICABILITY OF THIS ARBITRATION CLAUSE 
AND THE VALIDITY OF THIS CONTRACT, SHALL BE RESOLVED BY NEUTRAL BINDING 
ARBITRATION. THE ARBITRATION WILL BE GOVERNED BY THE RULES AND PROVISIONS 
OF THE MOST APPROPRIATE DISPUTE RESOLUTION PROGRAM OF THE AMERICAN 
ARBITRATION ASSOCIATION (“AAA”) IN EFFECT AT THE TIME THE ARBITRATION 
IS DEMANDED, INCLUDING THE SUPPLEMENTARY PROCEDURES FOR CONSUMER 
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RELATED DISPUTES (WWW.ADR.ORG). WHEN APPROPRIATE AS REQUESTED BY EITHER 
PARTY, THE ARBITRATION WILL BE BEFORE A PANEL OF THREE ARBITRATORS SELECTED 
AS FOLLOWS: (A) ONE BY US; (B) ONE BY YOU; AND (C) ONE BY THE ARBITRATORS 
PREVIOUSLY SELECTED.  THE ARBITRATORS WILL BE SELECTED AS PROVIDED IN THE 
AAA RULES GOVERNING THE ARBITRATION. IF YOU OR US OR ANY AGENT OF US 
HAVE ANY DISPUTE BETWEEN OR AMONG THEM THAT IS SUBJECT TO ARBITRATION 
AND IS RELATED TO ANY DISPUTE BETWEEN OR AMONG THEM THAT IS SUBJECT TO 
ARBITRATION AND IS RELATED TO ANY DISPUTE COVERED BY THIS ARBITRATION 
CLAUSE, YOU AND US CONSENT TO A JOINING OF THE ARBITRATION PROCEEDINGS.  
YOU WILL NOT HAVE THE RIGHT TO PARTICIPATE IN A CLASS ACTION OR ANY OTHER 
COLLECTIVE PROCEEDING AGAINST US.  ONLY A COURT, AND NOT ARBITRATORS, 
CAN DETERMINE THE VALIDITY OF THIS CLASS ACTION WAIVER.
A. IF YOU DISPUTE OUR DETERMINATION TO DENY YOU BENEFITS UNDER THIS 

CONTRACT, YOU MUST SUBMIT WRITTEN NOTICE TO US OF YOUR INTENT TO 
ARBITRATE THAT DISPUTE NO LATER THAN SIXTY (60) DAYS FOLLOWING OUR 
DETERMINATION.  YOUR FAILURE TO MEET THIS TIME REQUIREMENT WILL 
PREVENT YOU FROM DISPUTING OUR DETERMINATION, WHETHER THROUGH 
ARBITRATION OR OTHERWISE.

B. THE ARBITRATION SHALL TAKE PLACE WITHIN SIXTY (60) DAYS OF WRITTEN NOTICE 
OF INTENT TO ARBITRATE IN A LOCATION NEAR YOUR RESIDENCE.

C. EXCEPT FOR THE FILING FEE AND THE COSTS YOU MAY INCUR TO PRESENT 
YOUR CASE, THE COST OF THE ARBITRATION SHALL BE BORNE BY US PROVIDED, 
HOWEVER, THAT SHOULD THE ARBITRATORS FIND THAT YOU HAVE RAISED A 
DISPUTE WITHOUT SUBSTANTIAL JUSTIFICATION, THE ARBITRATOR SHALL HAVE 
THE AUTHORITY TO ORDER THAT THE COST OF THE ARBITRATION PROCEEDINGS 
BE BORNE BY YOU.

D. IT IS UNDERSTOOD AND AGREED THAT THE ARBITRATION SHALL BE BINDING UPON 
THE PARTIES, THAT THE PARTIES ARE WAIVING THEIR RIGHT TO SEEK REMEDIES 
IN COURT, INCLUDING THE RIGHT TO A JURY TRIAL, AND THAT AN ARBITRATION 
AWARD MAY NOT BE SET ASIDE IN LATER LITIGATION EXCEPT UPON THE LIMITED 
CIRCUMSTANCES SET FORTH IN THE FEDERAL ARBITRATION ACT.

E. ALL STATUTES OF LIMITATION THAT WOULD OTHERWISE BE APPLICABLE SHALL 
APPLY TO ANY ARBITRATION PROCEEDING. NEITHER PARTY SHALL BE PRECLUDED 
FROM INSTITUTING AN ACTION IN A COURT OF COMPETENT JURISDICTION TO 
OBTAIN A TEMPORARY RESTRAINING ORDER, A PRELIMINARY INJUNCTION OR 
OTHER EQUITABLE RELIEF TO PRESERVE THE STATUS QUO OR PREVENT IRREPARABLE 
HARM PENDING THE SELECTION OF THE ARBITRATOR OR THE COMMENCEMENT 
AND COMPLETION OF THE ARBITRATION HEARING.  NEITHER PARTY MAY RECOVER 
EXEMPLARY DAMAGE AWARDS IN ANY ARBITRATION PROCEEDING.

F. THE AGREEMENT TO ARBITRATE WILL SURVIVE THE TERMINATION OF THIS 
CONTRACT.

 IF THIS CONTRACT IS FOUND NOT TO BE SUBJECT TO ARBITRATION, ANY LEGAL 
PROCEEDING WITH RESPECT TO ANY DISPUTE WILL BE TRIED IN A COURT OF 
COMPETENT JURISDICTION BY A JUDGE WITHOUT A JURY.  BOTH PARTIES WAIVE 
ANY RIGHT TO A JURY TRIAL IN ANY SUCH PROCEEDING. 

Missouri:  Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within thirty (30) days 
after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

  
Section O., OUR PERFORMANCE is deleted and replaced with the following:
Our obligations under this Contract are guaranteed under a service contract reimbursement insurance policy.  If the Administrator 
fails to pay or provide service within sixty (60) days after proof of loss has been fi led, You are entitled to make a claim directly 
against Lyndon Property Insurance Company, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 63017.  Toll-free at 
-800-950-6060.

 
Section Q. GENERAL PROVISIONS, item 3.b. is deleted and replaced with the following: 
Arbitration shall be held in the county of the insured’s residence or place of business unless the insured has no residence or place 
of business, then the arbitration will be held in a location as provided under Missouri law.

Section Q. GENERAL PROVISIONS, item 3.d. is deleted and replaced  with the following:
d. Arbitration is voluntary.  You are bound by the arbitration only when You have elected to arbitrate and a lawful and binding 

arbitration follows.

Montana: The following is added to section L. CONTRACT CANCELLATION, item 2:
The Administrator shall mail a written notice to You at Your the last-known address contained in the records at least fi ve (5) days 
prior to the cancellation by the Administrator.
Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or 
c. a substantial breach of duties by You relating to the Vehicle or its use.
Any cancellation notice must state the effective date and reason for the cancellation.
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Nebraska:  Section O. OUR PERFORMANCE is deleted and replaced with the following:
Our performance for Breakdowns under this Contract is fully guaranteed by Lyndon Property  Insurance Company.  You may  fi le a 
claim directly with the insurance company, Lyndon Property  Insurance Company, by writing to Lyndon Property Insurance Company: 
14755 North Outer Forty Road,, Suite 400, St. Louis, Missouri 63017. The toll-free number is 1-800-950-6060.

Nevada:  Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within forty-fi ve (45) 
days after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

Section L. CONTRACT CANCELLATION, item 2., is amended by the following:
The Administrator may cancel this Contract within the fi rst seventy (70) days of the effective date of this Contract for any 
reason.  The Administrator may only cancel this Contract after the fi rst seventy (70) days based on one or more of the following 
reasons:  (A) Your failure to pay the Contract price; (B) Your conviction of a crime which results in an increase in the service 
required under this Contract; (C) Discovery of fraud or misrepresentation by You in obtaining this Contract, or in presenting a 
claim for service hereunder; (D) discovery of an act or omission by You, or a violation by You of any condition of this Contract, 
which occured after the effective date of this Contract and which substantially and materially increases the service required 
under this Contract; or (E) a material change inthe nature or extent of the required service or repair which occurs after the 
effective date of the Contract and which causes the required service or repair to be substantially and materially increased 
beyond that contemplated at the time that the Contract was issued or sold.
If the Administrator cancels this Contract, the Administrator will mail a written notice of cancellation to You at Your last known 
address before the fi fteenth (15th) day preceding the effective date of cancellation. 

New Hampshire: Section O. OUR PERFORMANCE, is amended by adding the following language:
In the event You do not receive satisfaction under this Contract, You may contact the New Hampshire Insurance Department at 21 
South Fruit St., Suite 14, Concord, NH 03301-7317.

New Mexico: Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within sixty (60) days 
after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

 Section L. CONTRACT CANCELLATION, item 2., is amended by the following:
The Administrator may cancel this Contract within the fi rst seventy (70) days of the effective date of this Contract for any 
reason.  The Administrator may only cancel this Contract after the fi rst seventy (70) days based on one or more of the following 
reasons:  (A) Your failure to pay the Contract price; (B) Your conviction of a crime which results in an increase in the service 
required under this Contract; (C) Discovery of fraud or misrepresentation by You in obtaining this Contract, or in presenting 
a claim for service hereunder; or (D) discovery of an act or omission by You, or a violation by You of any condition of this 
Contract, which occured after the effective date of this Contract and which substantially and materially increases the service 
required under this Contract. If the Administrator cancels this Contract, the Administrator will mail a written notice of cancellation 
to You at Your last known address before the fi fteenth (15th) day preceding the effective date of cancellation. 

New York: Section 198-b of New York General Business Law requires an automobile Dealer, unless otherwise excepted, to provide a warranty 
covering certain classes of used motor Vehicles as follows:

 Used Vehicles with 36,000 miles or less at the time of sale:
 Provides coverage for 90 days or 4,000 miles, whichever occurs fi rst.
 Used Vehicles with more than 36,000 miles but less than 80,000 at the time of sale:
 Provides coverage for 60 days or 3,000 miles, whichever occurs fi rst.
 Used Vehicles with 80,000 miles or more but not more than 100,000 miles at the time of sale:
     Provides coverage for 30 days or 1,000 miles, whichever occurs fi rst.
 The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract: 
 In addition to the Dealer warranty required by the law, You have elected to purchase this Contract, which may provide You with additional 

protection during the Dealer warranty period and provides protection after the Dealer warranty has  expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the defi nitions, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty.

 The following is added to section C, OUR RESPONSIBILITIES:
 The use of non-original manufacturers’ parts shall comply with state and federal laws.

 Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within thirty (30) days 
after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by adding the following;
If the Administrator cancels this Contract awritten notice of cancellation will be mailed to You at Your last known address 
at least fi fteen (15) days prior to cancellation effective dated.  The notice shall state the effective date of cancellation. Prior 
notice is not required if cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or
c. a substantial breach of duties by You relating to the Vehicle.
                 

North Carolina: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended as follows:
 The administrative fee is revised to ten percent (10%) of the unearned Contract price not to exceed twenty-fi ve dollars 

($25).  

Oklahoma: The following provision is added to section Q. GENERAL PROVISIONS:
DISCLOSURE STATEMENT: This Contract is not issued by the manufacturer or wholesale company 
marketing the product.  This Contract will not be honored by such manufacturer or wholesale company.

Section L. CONTRACT CANCELLATION, item 1. is amended by the following:
  1.  If this Contract is canceled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  If this Contract is cancelled after the fi rst sixty (60) days or a 
claim has been fi led within the fi rst sixty (60) days, the Administrator will refund an amount of the Contract purchase price 
according to the pro-rata method (less an administration fee of thirty-fi ve dollars ($35) or 10% of the pro-rata refund. 

Rhode Island: Section 31-5.4 of Rhode Island General Business Law requires an automobile dealer to provide a warranty covering certain 
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classes of used motor vehiles as follows:
Used Vehicles with less than 36,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs fi rst.
Used Vehicles with 36,000 miles or more but less than 100,000 miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs fi rst.
The Vehic le  You have purchased may be covered by this  law.   I f  so,  the fol lowing i s  added to 
this Contract:  In addition to the Dealer warranty required by this law, You have elected to purchase this 
Contract, which may provide You with additional protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the defi nition, coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

South Carolina: In the event of a disputed claim, South Carolina residents may contact the South Carolina Insurance Department directly at 
803-737-6180.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with state and federal laws.

 If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited withinforty-fi ve (45) 
days after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the following:
 In the event the Administrator cancels this Contract, the Administrator will mail You written notice of cancellation within 

fi fteen (15) days of the date of cancellation.  The notice shall state the effective date of cancellation and the reason for the 
cancellation.  Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to Us; or
c. a substantial breach of duties by You relating to the Vehicle.

Texas: Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within forty-fi ve (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 The following is added to section L. CONTRACT CANCELLATION ,item 2:
The Administrator shall mail a written notice to You at Your last-known address contained in the records before the fi fth (5th) day 
proceeding the effective date of cancellation.  Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to Us; or 
c. a substantial breach of duties by You relating to the Vehicle or its use.
Any cancellation notice must state the effective date and reason for the cancellation.

 Section O. OUR PERFORMANCE, is deleted and replaced with the following:
 Our obligations under this Contract are insured under a service contract reimbursement insurance policy.  You may apply for 

reimbursement directly to Lyndon Property Insurance Company, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 
63017, toll free 1-800-950-6060, if a covered claim is not paid to You within sixty (60) days after the date of proof of loss.

Utah: Coverage afforded under this Contract is not guaranteed by the Property and Casualty Guaranty Association.

This Contract is subject to limited regulation by the Utah Insurance Departement.  To fi le a complaint, contact the Utah 
Insurance Department at State Offi ce Building, Room 3110, Salt Lake City, Utah 84114-6901.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with state and federal laws.

Section L. CONTRACT CANCELLATION, item 2 is amended by the following:
2.   The Administrator may cancel this Contract within the fi rst sixty (60) days for any reason.  If this Contract has been in 

effect for more than sixty (60) days, the Administrator may cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the Administrator should reasonably have foreseen the change or 

contemplated the risk when entering this Contract; or
d.  Substantial breaches of contractual duties,  conditions or warranties under this Contract.

The Administrator will mail a cancellation notice which states the reason for cancellation to You at least thirty (30) days (ten 
(10) days for non-payment of the Contract price) before the Administrator cancels this Contract.  Such cancellation notice 
will be delivered or mailed by fi rst class mail.

The following is added to the Contract:
You may include the Contract price with the fi nancing of the Vehicle, or pay the entire amount of the Contract separately.

Vermont: Section L. CONTRACT CANCELLATION, is amended by adding the following:
If this Contract is cancelled within sixty (60) days of the date of the mailing of this Contract and no claim has been made, the 
entire Contract price will be refunded.  An administrative fee will not be charged. 

 Section L. CONTRACT CANCELLATION, item 2 is amended by the following:
2. The Administrator may cancel this Contract within the fi rst sixty (60) days for any reason.  If this Contract has been in 

effect for more than sixty (60) days, the Administrator may cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the Administrator should reasonably have foreseen the change or 

contemplated the risk when entering this Contract; or
d. Substantial breaches of contractual duties, conditions or warranties under this Contract.
If this Contract has been in effect for more than sixty (60) days, the Administrator will mail a cancellation notice which 
states the reason and the effective date for cancellation to You at least forty-fi ve (45) days (fi fteen (15) days for non-
payment of Contract price) before this Contract is cancelled.   Such cancellation notice will be delivered by certifi ed 
mail, except that in the case of cancellation for non-payment of the Contract price, notice shall be by certifi ed mail or 
certifi cate of mailing.

Section Q, GENERAL PROVISIONS, item 3. is amended to state that arbitration is binding upon the parties only if both parties 
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agree to the arbitration process.  
  

West Virginia: The Arbitration Agreement provision is deleted and replaced with the following:
 If We and You do not agree whether coverage is provided under this Contract for a claim made by or against You, both parties 

may, by mutual consent, agree in writing to arbitration of the disagreement.  If both parties agree to arbitrate, each party 
will select an arbitrator.  The two arbitrators will select a third arbitrator.  If they cannot agree upon the selection of a third 
arbitrator within 30 days, both parties must request that selection of a third arbitrator be made by a judge of a court having 
jurisdiction.  Unless both parties agree otherwise, arbitration will take place in the county in which the address shown in the 
declarations section is located.  Local rules of law as to procedure and evidence will apply.  A decision agreed to by any two 
will be binding.  Payment of the arbitrator’s fee shall be made by Us if coverage is found to exist.  If coverage is not found, 
each party will:

 a. pay its chosen arbitrator; and
 b. bear the other expenses of the third arbitrator equally.

Wisconsin: THIS WARRANTY IS ONLY SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSURANCE.

Section F. EVENTS WHICH ARE NOT COVERED, item 10. is deleted and replaced with the following:
10. Repairs and/or replacements not authorized in advance by the Administrator, if we are prejudiced by Your failure to 

obtain prior authorization;

Section K. HOW TO SUBMIT A CLAIM, item 2. the last sentence is amended to read as follows:
No claim payments will be made if the Administrator has not issued a claim approval reference number prior to repairing, 
replacing or cleaning any Covered Part(s) and We are prejudiced by Your failure to obtian such authorization.

Section K. HOW TO SUBMIT A CLAIM, item 6. is deleted replaced with the following:
6.  If You submit a  claim within one (1) year of the repair and You can prove the claim, We may not deny the claim solely on the 

basis that preauthorization was not given.

Section L, CONTRACT CANCELLATION, items 1. and 2. are deleted and replaced with the following:
1.  You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date of this Contract the entire Contract price will be refunded, less 
an administrative fee of twenty-fi ve dollars ($25). If this Contract is cancelled after the fi rst sixty (60) days, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of miles or 
portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of twenty-fi ve dollars ($25).

 Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor 
will be named with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or more of the following reasons: (A) the Vehicle’s odometer is 
disconnected or altered; (B) the Vehicle is used in a manner not covered by this Contract; (C) You do not pay the Contract price; 
or (D) the Vehicle has been altered beyond manufacturer’s specifi cations.  If this Contract is cancelled by the Administrator, 
the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this Contract was in force or the number of miles, in thousand of 
miles or portion thereof, the Vehicle was driven prior to cancellation, less administrative fee of twenty-fi ve dollars ($25).

Section Q. GENERAL PROVISIONS, Item 3, Arbitration is amended to state that Arbitration is voluntary and non-binding.

Wyoming:  Section L, CONTRACT CANCELLATION, item 1. is amended by the following:
 If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within forty-fi ve (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 Section L, CONTRACT CANCELLATION, item 2. is amended by the following:
 If the Administrator cancels this Contract for any reason other than non-payment of the Contract price, a material 

misrepresentation by You, or a substantial breach of duties by You relating to the Vehicle or its use, the Administrator shall 
mail a written notice to You at least ten (10) days prior to cancellation, stating the effective date of the cancellation and the 
reason for the cancellation.  

    



vehicle service cONTrAcT

                                          	 	 	                                   cONTrAcT NO.  
regisTrATiON PAge                                                  

This completed registration Page, together with Your vehicle service contract coverage Booklet, constitutes Your complete contract.  Please retain this 
registration Page as evidence of purchase of this contract.

Purchase of this contract is not required to purchase, lease or obtain financing for the vehicle.

The Deductible is one hundred dollars ($100) per repair visit, unless the above declarations indicate another option has been purchased.

This is a vehicle service contract, not a warranty and this contract does not guarantee the utility or performance of the vehicle. some of the coverage 
benefits received under this contract may duplicate express or implied warranties that may accompany the purchase of the vehicle.

replacement will be made with a part that is of a like, kind, and quality (i.e., new, remanufactured or used parts) compatible with the original design 
specifications and wear tolerances of the vehicle.

The Administrator is not a party to a guaranteed price refund offered or made by the Dealer who sold this contract or by a third party in connection with 
this contract.  The Administrator is not obligated or liable for the payment of a guaranteed price refund unless the Administrator issues a guaranteed 
price refund in a separate document signed by the President of the Administrator.

if You cancel this contract and do not receive a refund from the Dealer or the Administrator, please contact the insurance company.

                                                                                                                                                                                                                                    For GMAC Use -
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 PURCHASER: (LAST, FIRST, MI) DEALER  DEALER NUMBER

 CITY, STATE, ZIP CITY, STATE, ZIP

 TELEPHONE    E-MAIL TELEPHONE    MODEL:

 YEAR: MAKE:

V.I.N. # (17 CHARACTERS)

 STREET ADDRESS  ADDRESS            VEHICLE INFORMATION

PurchAser iNfOrmATiON:

certification: I have read and understand the disclosures listed below.

Vehicle Service Contract Holder Signature:                                                     Date:                     Dealer Representative:____________ 

LIENHOLDER

ADDRESS, CITY, STATE, ZIP

CONTRACT EFFECTIVE DATE ODOMETER READING AT CONTRACT         CONTRACT PRICE STATE SALES TAX            VEHICLE                     OFFICE USE 
 EFFECTIVE DATE  (WHERE APPLICABLE)       CLASS CODE:            ONLY 

surchArgeD cOverAge: (check all that apply)

   TURBO   CONVERSION PKG.

   DIESEL   ELECTRONICS PKG.

   BUSINESS USE  MOBILITY EqP. PKG.

 VEHICLE PURCHASE PRICE        MANUFACTURER'S              MILEAGE AT 
                                                       IN-SERVICE DATE                  IN-SERVICE DATE 

                                                   

cONTrAcT Term:
  

_________________ MONTHS _________________ MILES

vehicle service cONTrAcT iNfOrmATiON:

 COMPLETE   PLUS                      
          
 BASIC    POWERTRAIN                
 
 COMPLETE WRAP     PLUS WRAP

cOverAge PlAN: 

DEDUCTIBLE OPTION:

       $50 Disappearing

        $100    $200 

 VEHICLE PLAN:
 
          NEW                             PROGRAM 

           PRE-OWNED

cg50

SERVICE CONTRACT ADMINISTRATOR:  
Western Diversified Services, Inc. (California Provider License Number 0482124)
In Florida (Certificate of Authority # 60071) and Oklahoma: The Advantage Warranty 
Corporation.
In Arizona, Louisiana and Wisconsin: Protective Administrative Services, Inc.
PO Box 770, Deerfield, IL  60015-0770
For Claim & Customer Service Call: 1-800-848-5870 
For Emergency Road Service Call: 1-800-201-2411

INSURANCE COMPANY INFORMATION
Lyndon Property Insurance Company
Contract Holder Services:
14755 North Outer Forty Road, Suite 400
St. Louis, Missouri 63017
Toll Free number: 1-800-950-6060

         CG50

cusTOmer cOPY



Maintenance ServiceS to be perforMed by:    Telephone

lienholder

Address

   plAn  effecTive dATe             odoMeTer reAdinG  Mpp plAn price            sAles TAx
  (on conTrAcT effecTive dATe)                                            (if ApplicABle) 

Plan Term:                                                                      

                           mOnTHS                      ,000 mIleS
maInTenance ServIce InTervalS:                        PremIum OIl SurcHarGe

                         InTervalS every                            mIleS

Mpp - Maintenance Service plan and optional benefit inforMation:

OPTIOnal maInTenance BeneFIT Plan cODeS: 
(check each that apply)
  
  a-mPP   D-PDr

  B-FWG   e-rcr
  
  c-rTW
 

Dealer aDDreSS  cITy  STaTe  zIP

I hereby acknowledge the purchase of this Maintenance Service Plan and Optional Benefit Cov-
erage ("MPP Plan"), which is administered by the MPP Plan service provider at the office listed 
below.  The MPP Plan services and benefits are separate and apart from the Contract coverage 
shown above.

PurcHaSer SIGnaTure:     DaTe:

this completed registration page, together with your vehicle Service contract coverage booklet, constitutes your complete contract.  please retain this 
registration page as evidence of purchase of this contract.

purchase of this contract is not required to purchase, lease or obtain financing for the veHicle.

the deductible is one hundred dollars ($100) per repair visit, unless the above declarations indicate another option has been purchased.

this is a vehicle Service contract, not a warranty and this contract does not guarantee the utility or performance of the vehicle. Some of the coverage 
benefits received under this contract may duplicate express or implied warranties that may accompany the purchase of the vehicle.

replacement will be made with a part that is of a like, kind, and quality (i.e., new, remanufactured or used parts) compatible with the original design 
specifications and wear tolerances of the vehicle.

the administrator is not a party to a guaranteed price refund offered or made by the dealer who sold this contract or by a third party in connection with 
this contract.  the administrator is not obligated or liable for the payment of a guaranteed price refund unless the administrator issues a guaranteed 
price refund in a separate document signed by the president of the administrator.

if you cancel this contract and do not receive a refund from the dealer or the administrator, please contact the insurance company.

InSurance cOmPany InFOrmaTIOn
lyndon Property Insurance company
contract Holder Services:
14755 north Outer Forty road, Suite 400
St. louis, missouri 63017
Toll Free number: 1-800-950-6060

ServIce cOnTracT aDmInISTraTOr:  
Western Diversified Services, Inc. (california Provider license number 0482124)
In Florida (certificate of authority # 60071) and Oklahoma:  The advantage 
Warranty corporation.
In arizona, louisiana and Wisconsin:  Protective administrative Services, Inc.
PO Box 770, Deerfield, Il  60015-0770
For claim & customer Service call: 1-800-848-5870 
For emergency road Service call: 1-800-201-2411
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Maintenance Service Plan and Optional Benefit Coverage ("MPP Plan") information will be mailed to your address listed in the purchaser information above within 4-6 weeks 
of the MPP Plan effective date.  This MPP Plan is not part of this Contract.  The MPP Plan material will be delivered separate from this Contract coverage materials.  If you have 
questions, please contact the MPP Plan service provider as follows:  For benefit claims and services call: 1-800-555-5332.  For customer service questions, or cancellations call: 
1-888-920-0091.  Address:  4287 Beltline Road #198, Addison, TX 75001
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DEFINITIONS

This Contract is between You and Us and is subject to all the provisions contained 
in this Contract.

A. DEFINITIONS
 
 Administrator: means Western Diversifi ed Services, Inc. (In California Provider 

License Number 0482124).  In Florida and Oklahoma, Administrator means The 
Advantage Warranty Corporation (In Florida Certifi cate of Authority number 
60071).  In Arizona, Louisiana and Wisconsin, Administrator means Protective 
Administrative Services, Inc. The Administrator’s address and phone number is 
P.O. Box 770 Deerfi eld, IL 60015-0770, 1-800-222-2721.

Breakdown: means the failure of a Covered Part to perform the function for 
which it was designed due to defects, faulty workmanship in its manufacture, 
or failure of a Covered Part as a result of normal wear and tear.

Contract: means this Vehicle Service Contract Coverage Booklet and Your 
completed Registration Page.

 Contract Term:  New Vehicles:  The provisions of this CONTRACT commence 
on the covered Vehicle’s manufacturer’s in-service date.  (Note:  In some cases 
the  manufacturer’s in-service date predates the Contract effective date.)  The 
provisions of this Contract end when either the covered Vehicle’s odometer 
registers the mileage indicated in the Contract Term on the Registration Page, 
or the covered Vehicle has been in service for the number of years or months 
indicated in the Contract Term on the Registration Page, whichever occurs fi rst, 
or when the limit of liability listed under section B., “LIMIT OF LIABILITY”, has 
been met.   Program/Late Model Used Vehicles:  The provisions of this Contract 
begin on the Contract effective date and continue for either the period of years 
or months, or the number of miles as indicated in the Contract Term on the 
Registration Page, whichever occurs fi rst.  The expiration period for miles is 
determined by adding the mileage, in thousands of miles, to the total odometer 
mileage reading on the Contract effective date.  Substitute transportation 
coverage, towing coverage and emergency road service coverage commence 
on the Contract effective date.

 Coverage: means the Coverage plan and surcharged Coverage, if applicable, 
You selected, as shown on the Registration Page.

Covered Part(s): means the individual items specifi cally listed under section 
E., “LIST OF COVERED PARTS”, for the Coverage selected.
 
Dealer: means the Dealer named on the Registration Page, from whom You 
purchased the Vehicle and this Contract. 

Deductible: means the amount indicated on the Registration Page that You 
must pay per visit for covered repairs. The disappearing Deductible option allows 
the Dealer to waive the Deductible for all covered repairs performed in the 
Dealer’s service department if the Vehicle is returned to the Dealer for covered 
repairs.  (Option must be selected on the Registration Page on the Contract 
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effective date). If You choose the disappearing Deductible option, repairs 
performed at another licensed repair facility are subject to a Deductible per 
repair visit. The Deductible does not apply to substitute transportation coverage, 
emergency road service coverage and towing coverage.  (The Deductible option 
must be selected on the Registration Page on the Contract effective date).

Registration Page: means the numbered document which is part of this 
Contract.  It lists information regarding You, the Vehicle, Coverage selected 
and other vital information.

Vehicle: means the Vehicle covered by this Contract, which is the one identifi ed 
on the Registration Page.
  
We, Us or Our: means the Administrator. In Maine We, Us or Our means the 
Dealer.

You or Your: means the purchaser of this Contract as named on the Registration 
Page or the properly designated transferee.  

LIMITS OF LIABILITY

B.  LIMITS OF LIABILITY
The dollar total of all benefi ts paid or payable under this Contract shall not 
exceed the purchase price of the Vehicle paid by the original purchaser of this 
Contract.  The total dollar benefi ts payable for repairs or replacements relating 
to one or more claims pending or Breakdowns occurring at the same time shall 
not exceed the trade-in value of the Vehicle immediately prior to the repairs, 
replacements or Breakdowns, as determined by the most recent National 
Automobile Dealers Association Used Car Guide for an average Vehicle. 

The liability of anyone performing under this Contract for incidental and 
consequential damages arising from performance or failure to perform under 
this Contract or breach of any implied warranties, including the warranty of 
merchantability, arising by operation of law by virtue of performance under 
this Contract, is expressly excluded.  Such incidental and consequential damages 
include, but are not limited to, property damage, loss of use of the Vehicle, loss 
of time, inconvenience and commercial loss.  These limitations and exclusions 
of liability apply only to the extent allowed by law.

OUR RESPONSIBILITIES 

C. OUR RESPONSIBILITIES
Upon Your return of the Vehicle to the Dealer, the Administrator will authorize 
the repair or replacement of any Covered Part(s) that experiences (suffers) a 
Breakdown (subject to the Deductible and other provisions of this Contract). If 
You are unable to return the Vehicle to the Dealer for repair or replacement, 
follow the procedure described in section K., “HOW TO SUBMIT A CLAIM”.  
The Administrator will reimburse You for pre-authorized expenses incurred 
for the repair or replacement of the Covered Part(s).  Reasonable expenses are 
not to exceed the manufacturer’s suggested retail price (MSRP) for parts, and 
the repair facility’s published hourly labor rate multiplied by the appropriate 
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operation time, as published in a national labor time guide. (See section E., 
“LIST OF COVERED PARTS”)  Replacement will be made with a part that is of a 
like kind and quality (i.e., new, remanufactured or used parts) compatible with 
the original design specifi cations and wear tolerances of the Vehicle.

OTHER SERVICE CONTRACTS, 
WARRANTIES OR INSURANCE POLICIES 

D. OTHER SERVICE CONTRACTS, WARRANTIES OR INSURANCE POLICIES
Except for Coverage under sections G. and H., “SUBSTITUTE TRANSPORTATION 
COVERAGE” and “EMERGENCY ROAD SERVICE COVERAGE”, of this Contract, 
if more than one service contract, warranty or insurance policy can be applied 
to a Breakdown, Our responsibility under this Contract shall not extend to 
any part of the repairs, replacement, loss or damage that is recoverable under 
any other coverage, whether valid or collectible, but rather, We will be liable 
only for the repairs, replacement, loss or damage, if any, that is in excess of 
such other coverage, up to a maximum benefi t per each covered Breakdown.  
However, when You are required to pay a deductible for a Breakdown covered 
under another service contract, warranty or insurance policy, this Contract 
will cover such deductible if the Breakdown would have been covered by 
this Contract up to a maximum benefi t per each Breakdown of one hundred 
dollars ($100.00).

LIST OF COVERED PARTS

E. LIST OF COVERED PARTS 
 

COVERAGE IS LIMITED TO THE PARTS DESCRIBED BELOW FOR THE COVERAGE 
YOU CHOOSE.

1.  Powertrain Coverage:
a. Gasoline/Diesel Engine: Cylinder block, heads, all internal lubricated 

parts including: pistons, piston rings and pins, crankshaft and main 
bearings, connecting rods and rod bearings, camshaft and bearings, 
pushrods, rocker arms, timing chain/belt and gears, tensioner assembly, 
valves, valve springs, seats and guides, valve push rods and lifters, 
followers, oil pump. Primary fuel pump, fuel injection lines/rails, 
nozzles, injection pump, manifold absolute pressure and mass airfl ow 
sensors. Manifolds, fl ywheel, ring gear, fl ex plate, core plugs, harmonic 
balancer.  Valve covers, timing cover, oil pan, vacuum pump, engine 
mounts, water pump, seals and gaskets for Covered Parts.  
Rotary Engine: All parts listed above for gasoline engine, plus rotor 
seals, rotor chamber, eccentric shaft and bearings, and all other internal 
parts of a rotary engine.  

b. Transmission: Transmission case, all internal lubricated parts including: 
bands, clutch pack, gears, pumps, shafts, shift forks, shift rails, 
synchronizers, solenoids, torque converter, bell housing, vacuum 
modulator, transmission mounts and transmission pan. Includes transfer 
case, all internal lubricated parts, seals and gaskets for Covered 
Parts. 



VWCGD-1430 5/08 Page 5 of 40

c. Front/Rear Wheel Drive:  Axle/fi nal drive housing, all internal lubricated 
parts, axle shafts, differential cover, universal joints and yokes, constant 
velocity and double offset joints, wheel bearings, drive shaft center 
bearings, propeller shafts, locking hub mechanisms, seals and gaskets 
for Covered Parts.

2.   Basic Coverage:  All parts listed in section E.  item 1., “Powertrain Coverage”, 
in addition to the following parts:
d. Steering: All internal lubricated parts in the steering box and rack 

and pinion component, power steering pump and power cylinder, 
seals and gaskets for Covered Parts.  The steering box is covered only 
when damaged by an internal lubricated part covered under this 
Contract.

e. Air Conditioner: Evaporator, condenser, compressor, compressor clutch, 
seals and gaskets for Covered Parts only.  

f. Front Suspension:  Upper and lower control arms, control arm shafts 
and bushings, king pins and king pin bushings, ball joints, front 
spindles, front wheel bearings, seals and gaskets for Covered Parts. 

g. Brakes:  Master cylinder, calipers, power booster, wheel cylinders, 
hydraulic lines (metal only) and fi ttings, seals and gaskets for Covered 
Parts only.

h.  Electrical:  Alternator, voltage regulator, windshield wiper motor, 
manual switches, starter motor, and starter solenoid and ignition 
module. 

3.  Plus Coverage:  All parts listed in section E. items 1. and 2. “Powertrain 
Coverage” and “Basic Coverage”, in addition to the following parts:
i.  Steering:  Control valve and cylinder, cooler, metal lines only, main and 

intermediate steering shafts and couplings.
j. Heater and Air Conditioning:  Receiver/drier, idler pulley, tensioner 

assembly, fi eld coil, accumulator, temperature control programmer, 
power module and seals.  A/C high/low pressure compressor cutoff 
switches, pressure cycling switch, heater core and heater A/C blower 
motor.

k.    Front/Rear Suspension/Struts:  Steering knuckles, spindle supports, 
stabilizer shaft and bushings, rear wheel bearings, and struts (excluding 
cartridge).

l. Brakes: Proportioning valve,  ABS sensors, modules/computers, and 
wiring. 

m. Electrical:  Distributor, main engine wiring harnesses, windshield 
washer pump, electronic level control compressor (including sensor 
and limiter valve), power window motors and gears, door lock 
actuators/ solenoids (power only), convertible top power motor, 
fuel management controls (including modules and sensors), ignition 
management controls (including modules and sensors), electronic 
and standard instrument clusters, compass, thermometer, automatic 
temperature control, keyless entry system, power antenna, power 
seat motors and adjusting mechanisms, electronic driver information 
display and module and cruise control:  module and electronic servo/
transducer and amplifi er. 

n. Cooling and Fuel: Radiator, radiator fan, fan clutch and motor, fuel 
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tanks and fuel lines (metal only), and fuel sending unit. 
4. Complete Coverage:  Any Breakdown of the Vehicle less the Deductible, 

except for items listed below, and in section F., “EVENTS WHICH ARE NOT 
COVERED”.
a. Batteries, body and trim items, paint, bright metals, sealed beams 

including: adhesives, convertible tops fabric and frame, fasteners, nuts, 
washers and bolts, frame, upholstery/seat frames, seat belt assembly 
and air bag system and parts, glass and sheet metal, headlight 
assemblies, taillight assemblies, and CHMSL stop lamp assemblies;

b. Noises including rattles, squeaks and wind noises;
c. Water or air leaks, weather strips, and repairs needed as a result of 

rust or corrosion;
d. Any loss or expense for adjustments, alignments, shop supplies and 

unauthorized diagnostic time, maintenance items, shock absorbers, 
strut cartridges, cellular phones, television/video equipment including 
game consoles, (unless covered under section E., item 5.b, “Conversion  
Package”), electronic transmitting devices, hazardous waste disposal, 
environmental fees, or replacement of any parts not specifi ed under 
the Coverage provided; 

e. Scheduled maintenance and wear items, including but not limited to: 
belts, brake drums and rotors, exhaust pipes, muffl ers, resonators and 
clamps, catalytic converter, friction materials, valve grinding, hoses, 
light bulbs, lenses, lubricants, oil sludging, manual transmission clutch 
disc, throw out bearing, pilot bushing and clutch parts, spark plugs 
and wires, tires, wheels (except as outlined in Section H, EMERGENCY 
ROAD SERVICE COVERAGE),  wheel balancing and wiper blades.

5. Optional Surcharged Coverage:  (Coverage must be selected on the 
Contract effective date and must be indicated on the Registration Page).
a. Business Use:  Only applies to vehicles less than one (1)

ton rating (NEW VEHICLE PLANS/PROGRAM PLANS only).  Business  use  
vehicles are passenger vehicles, light duty trucks, and vans that are used 
primarily for business travel, light pick-up and delivery work, route 
work, service or repair work, are driven by one person, or immediate 
family members only, and usage does not exceed manufacturer’s 
ratings, and/or limitations. (A Breakdown related to hauling or carrying 
of heavy machinery, materials or equipment is not included in this 
coverage).

b. Conversion  Package:  Coverage is limited to the following Covered Parts: 
secondary air conditioning: evaporator, expansion valve, blower fan motor, 
and control switch.  Power captains chairs and sofa bed: motors, switches, 
and transmissions.  Electronic entertainment: rear compact disc player, rear 
audio system, televisions (limit two), video cassette player and electronic 
video game (Coverage for all electronic parts is limited to base units only.  
There is no coverage for remote controls, wiring, cassettes, or game 
cartridges).  Component replacements are limited to one occurrence.  
Camping Convenience: fresh water tank, lines, faucets, pump, inlet 
and sink, stove and/or oven unit and their LP gas bottles, regulators, 
lines and fi ttings and microwave oven. Interior Features: auxiliary or 
indirect lighting fi xtures and switches, conversion window latches 
and hinges, fold down or fi xed tables, cabinet hinges, latches, and 
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handles.  Exterior Fixtures:  roof ladder, roof storage rack, and metal 
or fi berglass spare tire cover.  (All parts must have been installed in the 
Vehicle by a licensed conversion company).  (Damage from dust, dirt,   
or contaminants are excluded).

c. Electronics Package: Covers a Breakdown, for:  G.P.S./Navigation 
equipment hardware and/or software, which prevents this component 
from performing its intended function (Coverage applies to factory 
installed Global Positioning Systems only).  Bluetooth equipment 
hardware and/or software which prevents this component from 
performing its intended function  (Coverage applies to factory installed 
bluetooth systems only).  Rear audio consoles, video (CD/DVD players, 
and Video Cassette Players), video game consoles, satellite radio 
equipment, fl ip down TV/monitors, and rear-audio speakers. (Coverage 
for all electronic parts is limited to base units only.  There is no coverage 
for remote controls, wiring, cassettes, or game cartridges).

d. Mobility Equipment Package: Covers a Breakdown for factory, or 
factory authorized, installed mobility equipment. Coverage includes, 
but is not limited to: chair lift motors and assemblies, electric/hydraulic 
ramp controls and assemblies, adjustable seating mechanisms, 
adjustable pedal and steering control mechanisms, hoist and swing-
arm mechanisms.  (All parts must have been installed in the Vehicle 
by an authorized licensed factory mobility equipment company).

EVENTS WHICH ARE NOT COVERED

F.   EVENTS WHICH ARE NOT COVERED
 

THIS CONTRACT DOES NOT COVER THE FOLLOWING EVENTS, SERVICES AND 
PARTS: 
1. Batteries, body and trim items, paint, bright metals, sealed beams 

including: adhesives, convertible tops including fabric and frame, fasteners, 
nuts, washers and bolts, frame, upholstery/seat frames, seat belt assembly 
and air bag system and parts, glass and sheet metal, headlight assemblies, 
taillight assemblies, and CHMSL stop lamp assemblies;

2. Noises including rattles, squeaks and wind noises;
3. Water or air leaks, weather strips, and repairs needed as a result of rust 

or corrosion;
4.  Any loss or expense for adjustments, alignments, shop supplies,  

unauthorized diagnostic time, maintenance items, shock absorbers, strut 
cartridges, cellular phones, television/video equipment including game 
consoles (unless covered under section E., item 5., “Optional Surcharged 
Coverage”), electronic transmitting devices (unless covered under section 
E., item 5. “Optional Surcharged Coverage”), hazardous waste disposal, 
environmental fees, core charges, freight charges, fuel surcharges or 
replacement of any parts not specifi ed under the Coverage provided;   

5. Any equipment not installed by the manufacturer;
6. Any vehicle in excess of one (1) ton rating;
7. A Breakdown caused by the failure of a non-covered part or damage to a 

non-covered part;
8. Any Vehicle used for towing in excess of what is recommended by the 

manufacturer;
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9. A Breakdown caused by non-manufacturer recommended alterations to 
the Vehicle made before or after the Contract effective date.  This includes, 
but is not limited to, exhaust headers, non-original equipment, wheels 
and tires, and body or suspension lift/lowering kits, chassis modifi cation, 
fuel component/system enhancements and any Vehicle that has its 
manufacturer’s warranty voided because of Vehicle alterations. Coverage 
may be reduced or cancelled if any of the above conditions are verifi ed 
by an onsite inspection of the Vehicle; 

10.  Repairs and/or replacements not authorized in advance by the 
Administrator.  Should a Breakdown occur after the Administrator’s 
normal business hours, weekend, or national holiday, and the cost of 
repair(s) is $350 or less, the pre-authorization requirement is amended.  
The Administrator must be contacted the fi rst working day following the 
Breakdown.  Such unauthorized repair claims will be subject to adjustment 
in cases of excessive parts and labor.  For claims after the Administrator’s 
normal business hours, weekend, or national holiday and the cost of 
repair(s) is over $350 but less than $500, please see Section K., Item 7.  

11. Vehicles not certified for sale in the United States at the time of 
manufacture and any gray-market vehicles. The Vehicle manufacturer’s 
new vehicle limited warranty covering the Vehicle has been voided (applies 
only to Contracts purchased during the term of such warranty;

12. A Breakdown caused by accident, civil commotion or riot, collision or upset, 
carbon related failures, earthquake, explosion, falling objects, fi re, fl ood, 
fl uid contamination, freezing, fuel contamination, hail, lightning, malicious 
mischief, oil contamination, rust or corrosion, improper repair methods, 
theft or larceny, vandalism, water, water contamination, windstorm, and 
other external forces or events;

13. A repair occurring outside of the United States, its territories, possessions, 
or Canada, or a claim reported after the expiration terms (time or mileage) 
regardless of when Breakdown occurred.  Any Breakdown reported after 
the Contract expiration is not covered;

14. This Contract does not provide Coverage for damages for bad faith, 
punitive or exemplary damages, personal injury including bodily injury, 
property damage (except as specifi cally stated in this Contract) and 
attorney fees;

15. Scheduled maintenance and wear items, including but not limited to: 
belts, fasteners, nuts, washers and bolts, brake drums, brake cables, brake 
lining, brake pads and brake rotors, exhaust pipes, muffl ers, resonators and 
clamps, catalytic converter; friction materials, valve grinding, hoses, all fl uid 
caps, fl uid reservoirs, wiper (arms) and wiper blades, light bulbs, L.E.D.s 
illumination devices, lenses, lubricants, oil sludging, manual transmission 
clutch disc, stabilizer links and bushings, brackets, burnt valves, failure due 
to engine detonation, core charges, freight charges, all brackets, speakers, 
wheels/rims, throw out bearing, pilot bushing and clutch parts, spark plugs 
and wires, tires, wheels (except as outlined in section H. “EMERGENCY 
ROAD SERVICE COVERAGE”) and wheel balancing;

16. A Breakdown caused by negligence, misuse, improper servicing, or failure 
by You to perform manufacturer required or recommended maintenance 
services and any safety related maintenance events required by Your 
state or manufacturer, or a Breakdown caused by continued operation in 
an overheated condition or the lack of proper and necessary amounts of 
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coolants or lubricants and thermostat failure;
17. Damage caused by failure to take reasonable precautions to prevent further 

damage when an apparent problem exists (i.e. overheating);
18. Any vehicle used in a commercial manner including but not limited to: 

delivery purposes (unless covered under section E., item 5.a., “Business 
Use”), snow plowing (including failures related to snow plowing, and 
any snow plow equipment or assembly), rental, livery, taxi, construction, 
hauling heavy machinery, materials or equipment, police, emergency 
service, fl eet vehicles driven by multiple users or a Vehicle used for 
competitive or off road racing, removal of factory truck beds to replace 
with dump beds, fl at beds, rack bodies, ladder rack, pipe storage assembly, 
and tool box beds.  If the Vehicle is a step van, high cube van or box body, 
cab & chassis or other incomplete vehicle exceeding a  one (1) ton rating 
or has right handed steering; 

19. A Breakdown of any part if, while owned by You, the odometer has 
been tampered with or has been disconnected.  If You have not promptly 
repaired a defective odometer, this limitation applies and this Contract is 
subject to cancellation;

20. Repair or replacement of parts needed to improve Vehicle operating 
performance due to wear and tear when a Breakdown has not occurred.  
This includes, but is not limited to, valve and ring repairs solely to improve 
engine compression or reduce oil consumption when a part has not 
broken;

21. A Breakdown that is the direct result of a mechanical or structural fl aw 
that the manufacturer has acknowledged through any means, or that the 
manufacturer will repair at its expense;

22. Any replacement part supplied by anyone but the manufacturer of the 
Vehicle, unless it is of a like kind and quality compatible with the design 
specifi cations and wear tolerances of the Vehicle’s manufacturer;     

23. A component or part which has not failed or resulted in a Breakdown, but 
which a licensed repair facility recommends or requires that it be repaired 
or replaced solely based on a manufacturer’s recommendation to upgrade 
the Vehicle;

24. Any Vehicle retrofi tted with aftermarket equipment to use alternative 
fuels including but not limited to: LPG, CNG, methanol, ethanol, or RFG; 

25.  For tire road hazard Coverage under section H., “EMERGENCY ROAD 
SERVICE COVERAGE’, item 6, the following events are not covered:
a. Tire damage incurred outside the United States, its territories, 

possessions or Canada;
b. Tire damage resulting from off-road use, racing, collision with 

curb or any other object or vehicle, misuse, abuse, lack of proper 
maintenance, misalignment, suspension problems, vandalism, fi re, 
upset, manufacturer defects, and driving on tires which are defl ated 
or improperly infl ated;

c. Tires, which are undersized, oversized, or otherwise not recommended 
by the Vehicle manufacturer for installation on the Vehicle;

d. Tires transferred from another vehicle;
e. Tires, which do not have at least 3/32 inch, tread depth remaining;
f. Tires mounted on Vehicles other than on-road use, private passenger 
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cars and light duty trucks and any vehicle exceeding a one (1) ton 
rating;

g. Damage to tires that does not affect their performance or safety; or
h. Tires not retained by You for inspection by the Administrator.

26. A Breakdown, or failure related to any Coverage provided under 
section E, item 5, “Optional Surcharged Coverage”, unless optional                          
Coverage has been selected on the Registration Page on the Contract 
effective date;

27. A claim covered by the manufacturer’s warranty or another service 
contract, warranty, mechanical breakdown insurance policy, or repair 
facility warranty for repairs performed under this Contract; 

28. All electric powered or hybrid fuel parts including but not limited to: electric 
fuel cells, regenerative braking systems or electronic memory systems;

29. Heated/Cooling seat component failures due to: puncture or cuts in fabric 
or leather material from any foreign objects (i.e. keys, pens, pocket knives, 
etc.), spillage of fl uids causing short circuit of heating/cooling elements, 
and standing or jumping on seats that may cause breakage in heating/
cooling grids;

SUBSTITUTE TRANSPORTATION COVERAGE

G. SUBSTITUTE TRANSPORTATION COVERAGE
 Subject to the limitations of this paragraph, in the event of a Breakdown, 
the Administrator will pay or reimburse You for substitute transportation if 
any Covered Part(s) listed under this Contract has a Breakdown.  You need to 
provide receipted expenses to rent substitute transportation from the Dealer 
or a duly licensed rental agency or for public transportation while the Vehicle is 
at a licensed repair facility.  Coverage will be provided to You on the following 
basis:  up to a maximum of thirty-fi ve dollars ($35) for every eight (8) labor 
hours, or fraction thereof, (fi rst 8 hours will be eligible for two (2) days of 
substitute transportation) of approved labor up to a maximum of two hundred 
and ten dollars ($210) for each repair visit.  The above is not payable if You 
have other substitute transportation coverage available, unless the substitute 
transportation charge exceeds the other coverage, then the Administrator 
would pay the difference up to the maximum reimbursement amount.  This 
Coverage also applies while the Vehicle is under the manufacturer’s warranty.  
This Coverage will apply to the time waiting for parts delays beyond the control 
of the repair facility.  A maximum of three (3) days of parts delay substitute 
transportation Coverage applies in the event that a major internally lubricated 
component within the engine, transmission or drive axle assembly is to be 
replaced.  Proof of the ordered part must be provided and submitted with the 
claim for reimbursement.  In the event the Vehicle needs to be inspected by an 
outside source in order to determine Coverage under this Contract, substitute 
transportation will be provided for up to two (2) days  to cover delays caused by 
the inspection if it is determined that the Breakdown is covered.  No Deductible 
will apply to this Coverage.   

EMERGENCY ROAD SERVICE COVERAGE

H. EMERGENCY ROAD SERVICE COVERAGE
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1. In the event that a Breakdown occurs more than one hundred (100) miles 
from Your home and results in a licensed repair facility keeping the Vehicle 
overnight, the Administrator will reimburse You for receipted motel and 
restaurant expenses, up to one hundred twenty-fi ve dollars ($125) per day 
for a maximum of three (3) days (total benefi t per occurrence of three 
hundred seventy-fi ve dollars ($375).  No Deductible will apply to this 
Coverage.  

2. In the event the keys for the Vehicle are lost, broken or accidentally locked 
in the Vehicle, the Administrator will reimburse You for receipted expenses, 
up to a maximum of fi fty dollars ($50), for locksmith services.  No Deductible 
will apply to this Coverage.  

3. In the event the Vehicle battery becomes discharged, the Administrator 
will reimburse You for receipted expenses, up to a maximum of fi fty dollars 
($50), for jump-start services.  No Deductible will apply to this Coverage.  

4. In the event the Vehicle experiences a fl at tire, the Administrator will 
reimburse You for receipted expenses, up to a maximum of fi fty dollars 
($50), for the removal of the fl at tire and replacement with Your spare tire.  
No Deductible will apply to this Coverage.  

5. In the event the Vehicle needs an emergency supply of gasoline, oil or 
water, the Administrator will reimburse You for receipted expenses, up to 
a maximum of fi fty dollars ($50), for the delivery of the necessary fl uid. 
You must pay for the fuel or other fl uid at time of delivery. No Deductible 
will apply to this Coverage. 

6. In the event the Vehicle tire(s) incurs damage from a road hazard, the 
Administrator will pay or reimburse You for receipted expenses for a tire 
repair up to a maximum of twenty dollars ($20) for each tire repaired, or if 
not repairable, up to one hundred dollars ($100) for each tire replacement 
per occurrence, up to a maximum aggregate of four hundred dollars ($400) 
during the term of this Contract.  A “road hazard” shall mean: pothole, 
rock, nail, wood, tree limb/branch, or other debris on the road surface.  
(Please refer to section F. “EVENTS WHICH ARE NOT COVERED,” item 25 
for specifi c excluded conditions).  You must call the Administrator for 
prior authorization before replacing tire(s) that are provided for under 
this Coverage.  No Deductible will apply to this Coverage.

TOWING COVERAGE

I. TOWING COVERAGE
If the Vehicle requires towing due to a Breakdown, the Administrator will 
reimburse You for Your actual towing cost up to a maximum of one hundred 
dollars ($100) per occurrence for each Breakdown.  Valid licensed towing 
agency’s , auto dealer’s or licensed repair facility’s receipts are required for 
reimbursement. If the tow was necessary because of a Breakdown of a Covered 
Part under this Contract, the above is not payable if You have other towing 
coverage available, unless the towing charge exceeds the other coverage. No 
Deductible will apply to this Coverage. 

YOUR RESPONSIBILITIES

J. YOUR RESPONSIBILITIES
In order for You to receive the benefi ts of the Coverage defi ned in this Contract, 
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You must follow the procedures listed below.  If You fail to follow the listed 
procedures and Your failure to do so causes a Breakdown, further damage or 
unnecessary repairs, or prevents the Administrator from obtaining the necessary 
information as indicated below, Coverage will be denied or reduced. 
1. You must, at Your expense, have the Vehicle maintained as recommended by 

the manufacturer, keep all fl uids at proper levels between service intervals 
and save all sales receipts, invoices or work orders showing the data, mileage, 
a description of the Vehicle and the maintenance services performed, 
including parts and fl uids used to complete these services by a licensed repair 
facility.  If You perform the required service Yourself, You must maintain a log 

 book showing the date, mileage, service performed and the receipts
  for the required maintenance as specified by the manufacturer.
2. You must reasonably protect the Vehicle from further damage.  If You do 

not, any additional loss will become Your responsibility.  
3. You must obtain a claim approval reference number from the Administrator 

prior to repairing, replacing or cleaning any Covered Part(s). 
4. You must cooperate in the Administrator’s investigation of the Breakdown.  

You must allow the Administrator to inspect the Vehicle if the Administrator 
asks to do so.  

5. You must, upon request, provide documentation to prove ownership when 
necessary. 

6. Receipts listing date, mileage, services performed and materials purchased 
will be the only acceptable proof of maintenance.  

HOW TO SUBMIT A CLAIM

K. HOW TO SUBMIT A CLAIM - When You have a Breakdown:
1. Return the Vehicle to the Dealer.
2. If it is not possible or practical to return the Vehicle to the Dealer, You 

or the licensed repair facility must call the Administrator at the toll-free 
number listed under section N., “WHO TO CONTACT”, for approval prior 
to repairing, replacing or cleaning any Covered Part(s).   An estimate of 
parts and labor costs is required to obtain approval.  No claim payments 
will be made if the Administrator has not issued a claim approval reference 
number prior to repairing, replacing or cleaning any Covered Part(s).

3. Authorize tear-down and/or inspection: If required, You will need to 
authorize the Dealer/licensed repair facility to tear-down and/or inspect 
the Vehicle in order to determine the cause and cost of repair. You will be 
responsible for these charges if the Breakdown is not covered under this 
Contract.  The Administrator reserves the right to require an inspection of 
the Vehicle prior to repairing, replacing or cleaning any Covered Part(s).

4. If requested, You must show the Administrator or the licensed repair facility 
all sales receipts, invoices, or work orders showing that the Vehicle has been 
properly serviced or maintained according to manufacturer’s specifi cations, 
at a licensed repair facility.

5. You must pay the applicable Deductible.  Within thirty (30) days of the 
repair, You or the licensed repair facility must furnish the Administrator with 
copies of the repair orders and other requested receipts or documents.  You 
or the licensed repair facility must submit an explanation of the Breakdown 
and repairs including an itemized, dated repair order and paid receipt(s), 
including any paid receipt(s) for substitute transportation.  All receipts must 
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be in Your name and must show the date(s), Vehicle description, mileage 
(if applicable) and this Contract number.

6. Failure to submit proof of loss within ninety (90) days will result in complete 
denial of the claim and non-payment.

7. AFTER HOURS CLAIM SERVICE:  For a covered claim after business hours, 
weekend, or a national holiday that is over $350 but less than $500, you 
must follow the instructions in item 8 of this section and call the claims 
service at (800) 848-5870.  For claims over $500, contact the claims service 
the next business day during normal business hours for pre-authorized 
repair approval.

8.  Instructions:  
a.  Have the Dealer or licensed repair facility provide You with a written 

diagnosis explaining the nature of the mechanical failure, what caused 
it and the necessary repairs.

b.  You or the licensed repair facility must contact the claims service at 
the above number before repairs begin, have the Vehicle repaired, 
pay for such repairs and save all receipts.  Repairs must not exceed 
fi ve hundred dollars ($500).  For repairs exceeding fi ve hundred dollars 
($500), contact the claims service on the next business day at (800) 
848-5870. 

c.  Save all replaced Covered parts until the claims service notifi es You 
whether it wishes to exercise its right to inspect them. 

d.  Your paid repair order and replaced Covered Parts (if requested) must 
be submitted to the claims service at the address in item 9 of this section 
within ten (10) days of completed repairs. 

e.  If claims service re-opens before repairs to the vehicle are completed, 
You MUST IMMEDIATELY contact the claims service for instructions 
before continuing with repairs.  Failure to comply with the above 
procedures will result in a denial of Coverage. 

 9. Mail to: The Administrator at PO Box 770, Deerfi eld, IL  60015-0770.  

CONTRACT CANCELLATION

L. CONTRACT CANCELLATION
1. You may cancel this Contract at any time by forwarding Your written 

request, within sixty (60) days after the requested cancellation date, to the 
Dealer or the Administrator.  A copy of Your Contract and an odometer 
statement indicating the odometer reading of the Vehicle at the date of 
the request for cancellation will be required.  If this Contract is canceled by 
You within the fi rst sixty (60) days of the effective date of this Contract and 
You have not incurred a claim, the entire Contract price will be refunded, 
less an administrative fee of thirty-fi ve dollars ($35).  If You have incurred 
a claim within the fi rst sixty (60) days or if this Contract is canceled after 
the fi rst sixty (60) days, the unearned Contract price will be refunded to 
You calculated on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion thereof, 
the Vehicle was driven prior to cancellation, less an administrative fee of 
thirty-fi ve dollars ($35).

  Include with Your refund request, proof that there is no lien or outstanding 
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credit obligation against this Contract.  If such proof is not provided, or 
if there is a lien or outstanding credit obligation against this Contract, 
the lienholder or creditor will be named with You as a joint payee of the 
refund.

2. The Administrator may cancel this Contract based on one or more of the 
following reasons: (A) the Vehicle’s odometer is disconnected or altered; 
(B) the Vehicle is used in a manner not covered by this Contract; (C) 
You do not pay the Contract price; or (D) the Vehicle has been altered 
beyond manufacturer’s specifi cations.  If this Contract is canceled by 
the Administrator, the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or 
the number of miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less administrative fee of thirty-fi ve dollars 
($35).  If the Administrator has paid any claims, the amount of refund will 
be reduced by the amount of the claims paid or considered fully earned 
if the claims paid are more than the amount of the refund.

3. If this Contract is cancelled because the Vehicle is repossessed, the lienholder 
or creditor will be the sole payee of the refund.

 If this Contract is cancelled because of a total loss of the Vehicle, the 
lienholder or creditor will be the sole payee of the refund, unless You 
provide the Administrator with proof that there is no lien or outstanding 
credit obligation against the Vehicle.

CONTINUATION OF COVERAGE

M. CONTINUATION OF COVERAGE
 This Contract allows You to continue Coverage on the Vehicle pursuant to   
 the following requirements:
 1.  You must provide records confi rming the performance of regular   
  manufacturer recommended maintenance on the Vehicle.
 2. The continuation Coverage can only be purchased from the Dealer.

3. The Vehicle must pass an authorized inspection according to the guidelines 
that the Administrator establishes.

4. The Vehicle must qualify for one of the Administrator’s approved service 
contracts according to the age and mileage requirements existing at the 
expiration of this Contract.

 5. This option must be exercised no less than thirty (30) days    
  or fi ve-hundred (500) miles prior to the expiration of this Contract.

WHO TO CONTACT 

N. WHO TO CONTACT

IN CASE OF A BREAKDOWN CALL THE ADMINISTRATOR. For claims service 
call (800) 848-5870, for cancellations or transfers call customer service at (800) 
526-5840. For EMERGENCY ROAD SERVICE COVERAGE AND TOWING COVERAGE 
(sections H. and I.) call (800) 201-2411.
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OUR PERFORMANCE

O. OUR PERFORMANCE

Our performance under this Contract is backed by Lyndon Property Insurance 
Company, a Protective Company. If You do not receive a satisfactory response 
from Us within sixty (60) days, You should contact Lyndon Property  Insurance 
Company by writing to Lyndon Property Insurance Company: 14755 North 
Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 
1-800-950-6060.  In New York Our performance under this Contract is backed by 
Old Republic Insurance Company.  If You do not receive a satisfactory response 
from Us within sixty (60) days, You should contact Old Republic  Insurance 
Company by writing to Old Republic Insurance Company:  Administrative 
address, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  
The toll-free number is 1-800-950-6060. 

TRANSFER OF CONTRACT

P. TRANSFER OF CONTRACT
This Contract applies only to You and the Vehicle listed on the Registration 
Page. Only You can transfer this Contract. This Contract can not be transferred 
to or from an automobile dealer. This Contract may be transferred one time 
only at the request of the original Contract holder to the next owner of the 
Vehicle while this Contract is still in force.  

If any portion of the manufacturer’s warranty is in effect at the time of 
transfer, the transfer of this Contract will be valid only if the manufacturer’s 
warranty is also transferable and is properly transferred.  Before this 
Contract can be transferred, You must provide the Administrator with 
the Vehicle manufacturer’s written confi rmation evidencing the properly 
executed transfer of any manufacturer’s warranty in effect on the Vehicle.  

The Administrator will accept transfer of this Contract only if all of the following 
applicable conditions are met:  
1. You request a transfer form from the Administrator within fi fteen (15) 

days of change of ownership of the Vehicle.  
2. You pay off Your lease before the end of the lease term.  (Applies to leased 

Vehicles only). 
3. Within thirty (30) days of change of ownership You provide the 

Administrator with the following: 
a. Your sales receipts, invoices or work orders showing date, mileage 

and the service performed, EVIDENCING THE FACT THAT ALL THE 
MAINTENANCE REQUIREMENTS HAVE BEEN MET.  (See section J. “YOUR 
RESPONSIBILITIES” for maintenance requirements.)  Failure or inability 
to provide a valid and complete maintenance service record(s) will result 
in transfer denial.  

b. A licensed dealer certifi cation of the Vehicle’s odometer reading. 
c. A photocopy of the documents You sent to the manufacturer showing 

that You transferred Your manufacturer’s warranty, if applicable.  
d. A transfer fee of fi fty dollars ($50.00) made payable to Administrator.  

Send a check or money order only.  
e. A completed transfer form (contact the Administrator for transfer form) 
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with the two required signatures.  
4.  If the transferee does not receive a confi rmation of transfer within forty-

fi ve (45) days after change of ownership, the transferee should notify the 
Administrator. 

GENERAL PROVISIONS
Q. GENERAL PROVISIONS

1. YOUR HELP AND COOPERATION:  If We ask, You agree to help Us enforce 
Your rights against any manufacturer or repair facility who may be 
responsible to You for the cost of repairs covered by this Contract.

2. SUBROGATION:  If We pay for Coverage under this Contract, We may require 
You to assign Us Your rights of recovery against others.  We will not pay for 
a Breakdown if You impair these rights to recovery.  Your rights to recover 
from others may not be waived.

3. ARBITRATION:    
 It is understood and agreed that the transaction evidenced by this 

Contract takes place in and substantially affects interstate commerce.  
Any controversy or dispute arising out of or relating in any way to this 
Contract or the sale thereof, including for recovery of any claim under this 
Contract and including the applicability of this arbitration clause and the 
validity of this Contract, shall be resolved by neutral binding arbitration. 
The arbitration will be governed by the rules and provisions of the most 
appropriate dispute resolution program of the American Arbitration 
Association (“AAA”) in effect at the time the arbitration is demanded, 
including the supplementary procedures for consumer related disputes 
(www.adr.org). When appropriate as requested by either party, the 
arbitration will be before a panel of three arbitrators selected as follows: (a) 
one by Us; (b) one by You; and (c) one by the arbitrators previously selected.  
The arbitrators will be selected as provided in the AAA rules governing 
the arbitration. If You or Us or any agent of Us have any dispute between 
or among them that is subject to arbitration and is related to any dispute 
between or among them that is subject to arbitration and is related to any 
dispute covered by this arbitration clause, You and Us consent to a joining 
of the arbitration proceedings.  You will not have the right to participate in 
a class action or any other collective proceeding against Us.  Only a court, 
and not arbitrators, can determine the validity of this class action waiver.
a. If You dispute Our determination to deny You benefi ts under this 

Contract, You must submit written notice to Us of Your intent to 
arbitrate that dispute no later than sixty (60) days following Our 
determination.  Your failure to meet this time requirement will prevent 
You from disputing Our determination, whether through arbitration 
or otherwise.

b. The arbitration shall take place within sixty (60) days of written notice 
of intent to arbitrate in a location near Your residence.

c. Except for the fi ling fee and the costs You may incur to present Your 
case, the cost of the arbitration shall be borne by Us provided, however, 
that should the arbitrators fi nd that You have raised a dispute without 
substantial justifi cation, the arbitrator shall have the authority to order 
that the cost of the arbitration proceedings be borne by You.

d. It is understood and agreed that the arbitration shall be binding upon 
the parties, that the parties are waiving their right to seek remedies 
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in court, including the right to a jury trial, and that an arbitration 
award may not be set aside in later litigation except upon the limited 
circumstances set forth in the Federal Arbitration Act.

e. All statutes of limitation that would otherwise be applicable shall apply 
to any arbitration proceeding. Neither party shall be precluded from 
instituting an action in a court of competent jurisdiction to obtain a 
temporary restraining order, a preliminary injunction or other equitable 
relief to preserve the status quo or prevent irreparable harm pending 
the selection of the arbitrator or the commencement and completion 
of the arbitration hearing.  Neither party may recover exemplary 
damage awards in any arbitration proceeding.

f. The agreement to arbitrate will survive the termination of this 
Contract.

IF THIS CONTRACT IS FOUND NOT TO BE SUBJECT TO ARBITRATION, ANY 
LEGAL PROCEEDING WITH RESPECT TO ANY DISPUTE WILL BE TRIED 
IN A COURT OF COMPETENT JURISDICTION BY A JUDGE WITHOUT A 
JURY.  BOTH PARTIES WAIVE ANY RIGHT TO A JURY TRIAL IN ANY SUCH 
PROCEEDING. 
 

STATE AMENDMENTS

R. STATE AMENDMENTS
If issued in the referenced state, this Contract is amended as indicated below 
to comply with applicable state law:
Alabama: Section L. CONTRACT CANCELLATION, item 1. is amended by the 

following:
 If this Contract is cancelled by You within the fi rst sixty (60) 

days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-fi ve (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.
The administrative fee is revised to twenty-fi ve dollars ($25).

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the 

following:
 The administrative fee is revised to twenty-fi ve dollars ($25).
 The Administrator will mail a written notice of cancellation to 

You at Your last known address at least fi ve (5) days prior to 
cancellation by the Administrator.  Prior notice is not required if 
the reason for cancellation is non-payment of the Contract price 
or a material misrepresentation by You relating to the Vehicle.

Alaska: Section L. CONTRACT CANCELLATION, items 1. and 2 are amended 
as follows:

 The administrative fee is revised to seven and one half percent (7.5%) 
of the unearned Contract price not to exceed thirty-fi ve dollars ($35).  

The refund will be returned within forty-fi ve (45) days of receipt 
of the cancellation request or the effective date of cancellation, 
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whichever is later.
 
 Section O. OUR PERFORMANCE is deleted and replaced with the 

following:
 Our performance for Breakdowns under this Contract is backed by 

Lyndon Property Insurance Company, a Protective Company. If You 
do not receive a satisfactory response from Us within thirty (30) 
days, You should contact Lyndon Property  Insurance Company 
by writing to Lyndon Property Insurance Company: 14755 North 
Outer Forty Road, Sutie 400, St. Louis, Missouri  63017.  The toll-
free number is 1-800-950-6060. 

Arizona: Section F. EVENTS WHICH ARE NOT COVERED, item 6. is deleted 
in its entirety.

Section F. EVENTS WHICH ARE NOT COVERED, item 9. is 
amended by deleting the fi rst sentence and replacing it with 
the following:
A Breakdown caused by non-manufacturer recommended 
alterations to the Vehicle made after the Contract effective 
date. 

 Section F. EVENTS WHICH ARE NOT COVERED, item 11. is deleted 
and replaced with the following:

 The Vehicle manufacturer’s new vehicle limited warranty covering 
the Vehicle has been voided (applies only to Contracts purchased 
during the term of such warranty).

Section F. EVENTS WHICH ARE NOT COVERED, item 16. is deleted 
and replaced with the following:
A Breakdown caused by Your negligence, misuse, improper 
servicing, or failure by You to perform manufacturer required 
or recommended maintenance services and any safety related 
maintenance events required by Your state or manufacturer, or 
a Breakdown caused by continued operation in an overheated 
condition or the lack of proper and necessary amounts of coolants 
or lubricants and thermostat failure;

 Section F. EVENTS WHICH ARE NOT COVERED, item 22. is deleted 
in its entirety.

 Section L. CONTRACT CANCELLATION, item 1., the fi rst paragraph  
is deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date 
of this Contract the entire Contract price will be refunded, 
less an administrative fee of thirty-fi ve dollars ($35).  If 
You cancel this Contract after the fi rst sixty (60) days, the 
unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser 
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amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand 
of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less an administrative fee of thirty-fi ve dollars 
($35).
 

 Section L. CONTRACT CANCELLATION, items 2. is amended by 
deleting the following:
If the Administrator has paid any claims, the amount of refund 
will be reduced by the amount of the claims paid or considered 
fully earned if the claims paid are more than the amount of the 
refund.

Section Q. GENERAL PROVISIONS, item 3. Arbitration is amended 
by adding the following:
Arbitration does not preclude Your right to fi le a complaint with 
the Arizona Department of Insurance Consumer Affairs Division 
at 2910 North 44th Street, Suite 210, Phoenix  85018.

Arkansas: The DEFINITIONS section is amended by adding the following:
Punitive Damages are those imposed to punish a wrongdoer and 
to deter others from similar conduct.

The following is added to Section Q. GENERAL PROVISIONS, item 
2., Subrogation:
We shall not be entitled to any subrogation proceeds unless and 
until You have been fully reimbursed for Your loss.

Section Q. GENERAL PROVISIONS, item 3. is amended to state 
that arbitration is voluntary and nonbinding.

Section Q. GENERAL PROVISIONS, item 3.d. is deleted in its 
entirety.

California: The California Provider License number for Western Diversifi ed   
  Services, Inc. is 0482124.

  Section D, OTHER SERVICE CONTRACTS,WARRANTIES OR 
INSURANCE POLICIES, the last sentence is deleted and replaced 
with the following:
However, when You are required to pay a Deductible for a 
Breakdown covered under a manufacturer’s warranty, this 
Contract will cover such Deductible if the Breakdown would 
have been covered by this Contract up to a maximum benefi t 
per each Breakdown of one hundred dollars ($100.00). 

Section L. Contract CANCELLATION is deleted and replaced with  
the following:
1.  You may cancel this Contract at any time in accordance with 

the following terms:
a. You may cancel this Contract at any time by forwarding 

Your written request, within sixty (60) days after the 
requested cancellation date, to the Dealer or the 
Administrator.  A copy of Your Contract and an odometer 
statement indicating the odometer reading of the 
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Vehicle at the date of the request for cancellation will 
be required. 

b. Include with Your refund request, proof that there is no lien 
or outstanding credit obligation against this Contract.  If 
such proof is not provided, or if there is a lien or outstanding 
credit obligation against this Contract, the lienholder or 
creditor will be named with You as a joint payee of the 
refund.

c. If this Contract is cancelled because the Vehicle is 
repossessed, the lienholder or creditor will be the sole payee 
of the refund.

d. If this Contract is cancelled because of a total loss of the 
Vehicle, the lienholder or creditor will be the sole payee of 
the refund, unless You provide the Administrator with  
proof that there is no lien or outstanding credit obligation 
against this Vehicle.

e. If this Contract is cancelled within the fi rst sixty (60) days and 
a claim has not been fi led, the Administrator will refund 
the entire Contract price paid.  An administrative fee will 
not be charged.

  If You have incurred a claim within the fi rst sixty (60) days 
or if this Contract is canceled after the fi rst sixty (60) days, 
the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less an administrative 
fee of twenty-fi ve dollars ($25) or ten percent (10%) of 
the Contract price, whichever is less.

2. The Administrator may cancel this Contract within the fi rst sixty 
(60) days under the following conditions:
a. Notice of cancellation is mailed to You postmarked before 

the 61st day after the date this Contract was sold by the 
dealer. 

b. The Administrator will refund the entire Contract price 
paid within thirty (30) days from the date of cancellation. 
However, if the Administrator has paid a claim, or have 
advised You in writing that the Administrator will pay a 
claim, the unearned Contract price will be refunded to 
You calculated on a pro-rata basis.  The refund will be 
equal to the lesser amount produced using either the 
number of months this Contract was in force or the 
number of miles, in thousand of miles or portion thereof, 
the Vehicle was driven prior to cancellation, less the 
amount of any claims paid prior to cancellation. 

c. The Contract ceases to be valid no less than fi ve (5) days 
after the postmark date of the notice. 

d. The notice states the specifi c grounds for the cancellation. 
3. The Administrator may at any time cancel this Contract for non-

payment by You, conditioned upon each of the following: 
a. Notice of cancellation is mailed to You. 
b. If this Contract is cancelled within the fi rst sixty (60) days 

and no claims have been fi led, the Administrator will refund 
the entire Contract price paid.  And administrative fee will 
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not be charged.
  If You have incurred a claim within the fi rst sixty (60) days 

or if this Contract is canceled after the fi rst sixty (60) days, 
the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less an administrative 
fee of twenty-fi ve dollars ($25) or ten percent (10%) of 
the Contract price, whichever is less.

c. The refund is paid within thirty (30) days of the date of 
cancellation. 

d. The Contract ceases to be valid no less than fi ve (5) days 
after the postmark date of the notice. 

e. The notice states the specifi c grounds for the cancellation. 
4. The Administrator may at any time cancel this Contract for 

material misrepresentation or fraud by You, conditioned upon 
each of the following: 
a. Notice of cancellation is mailed to You. 
b. The refund will be paid within thirty (30) days.  The 

unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation. 

c. The notice states the specific nature of the 
misrepresentation. 

5. If the Administrator cancels this Contract, the Administrator 
is liable for any claim reported to a person designated in this 
Contract for the reporting of claims if the claim is reported 
prior to the effective date of cancellation and is covered by 
this Contract.  You are deemed to have reported a claim if You 
have completed the fi rst step required under this Contract for 
reporting a claim. 

6. If the Administrator is cancelling this Contract pursuant to 
subdivision 3, 4, or 5 and the Administrator has paid a claim, or 
have advised You in writing that the Administrator will pay a 
claim, the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of 
months this Contract was in force or the number of miles, in 
thousand of miles or portion thereof, the Vehicle was driven 
prior to cancellation, less the amount of any claims paid prior 
to cancellation.

7. In the event of cancellation, the lienholder, if any, will be named 
on a cancellation refund check as their interest may appear.

 Section O. OUR PERFORMANCE is deleted and replaced with the 
following:

 Performance to You under this Contract is guaranteed by a California 
approved insurance company.  You may fi le a claim with this insurance 
company if any promise made in this Contract has been denied or 
has not been honored within sixty (60) days of the date proof of 



VWCGD-1430 5/08 Page 22 of 40

loss was fi led.  The name and address of the insurance company is: 
Lyndon Property Insurance Company, 14755 North Outer Forty Road, 
Suite. 400, St. Louis, Missouri  63017.  If You are not satisfi ed with 
the insurance company’s response, You may contact the California 
Department of Insurance at (800)927-4357.

Colorado: Section L. CONTRACT CANCELLATION, is deleted and replaced with 
the following: 

  This Contract cannot be terminated unless the lender fi nancing this 
Contract or state law provides otherwise.

  
The following is added to Section O, OUR PERFORMANCE:  The policy 
number is A19CO405-0708. 

Connecticut:  The following is added to this Contract:
Section 42-221 of the Connecticut General Statute requires an 
automobile dealer, unless otherwise expected, to provide a warranty 
covering certain classes of used motor vehicles as follows:
Used Vehicles with a sale price of $3,000 but less than $5,000:
Provides coverage for 30 days or 1,500 miles, whichever comes fi rst.
Used Vehicles with a sale price of $5,000 or more:
Provides coverage for 60 days or 3,000 miles, whichever occurs fi rst.

The Vehicle You have purchased may be covered by this law.  If so, 
the following is added to this Contract:  In addition to the Dealer 
warranty required by the law, You have elected to purchase this 
Contract, which may provide You with additional protection during 
the Dealer warranty period and provides protection after the Dealer 
warranty has expired.  You have been charged separately only for this 
Contract.  The required Dealer  warranty is provided free of charge.  
Furthermore, the defi nitions, Coverages and exclusions stated in this 
Contract apply only to this Contract and are not the terms of the 
required Dealer warranty.

The following is added to Section A, DEFINITIONS Contract Term:
If the Contract Term is less than 12 months, the term will be 
automatically extended for the period during which the Vehicle 
is in the custody of a licensed repair facility.

The following is added to section L, CONTRACT CANCELLATION, 
Item 1:
You may cancel this Contract if You return the Vehicle or the Vehicle 
is sold, lost, stolen, or destroyed.
    
Section Q, item 3, ARBITRATION, is deleted and replaced with the 
following:
If You purchased this Contract in Connecticut,You may pursue 
arbitration to settle disputes between You and the provider of this 
Contract. You may mail Your complaint to:  State of Connecticut 
Insurance Department, P.O. Box 816, Hartford, Connecticut 
06142-0816, Attention: Consumer Affairs.  The written complaint 
must describe the dispute, identify the price of the Vehicle and cost 
of repair, and include a copy of the Contract.

Florida: If applicable, the Florida Offi ce of Insurance Regulation does not 
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regulate maintenance coverage.  Maintenance coverage is optional 
and may only be purchased in conjunction with the purchase of this 
Contract.

 
In the event the Dealer goes out of business and You have purchased 
the disappearing Deductible, it will be honored.

The following language is not applicable in Florida and is deleted in 
its entirety:
The Administrator is not a party to a guaranteed price refund 
offered or made by the Dealer who sold this Contract or by a third 
party in connection with this Contract.  The Administrator is not 
obligated or liable for the payment of a guaranteed price refund 
unless the Administrator issues a guaranteed price refund in a 
separate document signed by the President of the Administrator.

Section L, CONTRACT CANCELLATION, item 1., the fi rst paragraph, is 
deleted and replaced with the following:

     You may cancel this Contract at any time by forwarding Your 
written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for 
cancellation will be required.  If You cancel the Contract within 
sixty (60) days of the effective date of this Contract, You will receive 
a full refund less any claims paid.  An administration fee of thirty-fi ve 
($35.00) dollars or fi ve percent (5%) of the gross Contract price paid, 
whichever is less will be charged.

     If You cancel the Contract after the fi rst sixty (60) days, the amount 
of any refund will be ninety percent (90%) of the unearned pro-rata 
Contract price.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion 
thereof, the Vehicle was driven prior to cancellation.

Section L, CONTRACT CANCELLATION, item 2., is deleted and replaced 
with the following:
The Administrator may cancel this Contract within the fi rst sixty (60) 
days for any reason, after sixty (60) days the Administrator may only 
cancel for the following reasons:
a. If there has been a material misrepresentation or fraud at the 

time of the sale of this Contract;
b.  You have failed to maintain the Vehicle as prescribed by the 

manufacturer; or
c.  The odometer has been tampered with or disabled and You fail 

to repair the odometer.
d.  For non-payment of premium by You.
If the Administrator cancels this Contract, You will receive a refund 
not less than one hundred percent (100%) of the paid unearned pro-
rata Contract price.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion 
thereof, the Vehicle was driven prior to cancellation.

    
Section P. TRANSFER OF CONTRACT, item d. is amended by revising 
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the transfer fee to $40.00.
     

Georgia: Section F. EVENTS WHICH ARE NOT COVERED, item 9, is deleted and 
replaced with the following:
9. A Breakdown caused by non-manufacturer recommended 

alterations to the Vehicle made by You before or after the 
Contract effective date, that affects the operation of a 
Covered Part.  This includes, but is not limited to, exhaust  
headers,  non original equipment, wheels and tires, body 
or suspension lift/lowering kits, chassis modifi cation, fuel 
component/system enhancements and any Vehicle that 
has its manufacture’s warranty voided because of Vehicle 
alterations; Contract Coverage may be reduced or cancelled 
if any of the above conditions are verifi ed by an on site 
inspection of the Vehicle.

     
Section F. EVENTS WHICH ARE NOT COVERED, item 15, is amended 
by deleting reference to “oil sludging”.

     
Section L. CONTRACT CANCELLATION, items 1. and 2 are amended 
by deleted the thirty-fi ve dollar ($35) administrative fee.  An 
administrative fee will not be charged.  

Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may only cancel this Contract based on one or more 
of the following reasons: (A) You commit fraud; (B) You make a material 
misrepresentation; or (C) You do not pay the Contract price.
If the Administrator cancels this Contract You will receive written 
notice to comply with 33-24-44 of the Georgia Insurance Code.  For 
non-payment of Contract price written notice will be given at least
ten (10) days prior to the effective date of cancellation.  If cancelled 
for any other reason written notice will be given at least thirty (30)
days prior to the effective date of cancellation.

      
Hawaii: Hawaii Revised Statutes requires an automobile dealer to provide 

a warranty covering certain classes of used motor Vehicles as 
follows:
Used Vehicles with less than 25,000 miles at the time of sale
Provides coverage for 90 days or 5,000 miles, whichever occurs 
fi rst.
Used Vehicles with 25,000 miles or more but less than 50,000 miles 
at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs 
fi rst.
Used Vehicles with 50,000 miles or more but less than 75,000 miles 
at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs 
fi rst.
The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been 
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charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the defi nition, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty. 

Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-fi ve (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by 
adding the following;
The Administrator may cancel this Contract by mailing You at 
least fi ve (5) days prior notice to Your last known address.  The 
notice shall state the effective date of cancellation. Prior notice 
is not required if cancellation is for:
a.  non-payment of the Contract price;
b.  a material misrepresentation by You to US; or
c.  a substantial breach of duties by You relating to the Vehicle.

Idaho: The following provision is added to section P, GENERAL 
PROVISIONS:
Notice - Coverage afforded under this Contract is not guaranteed 
by the Idaho Insurance Guarantee Administration.

Illinois: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended 
by revising the administrative fee to ten percent (10%) of the 
Contract price or thirty-fi ve dollars ($35), whichever is less.  

Indiana: Your proof of payment to the Dealer or to the Administrator for 
this Contract shall be considered proof of payment to the insurance 
company which guarantees Our obligations to You, provided such 
insurance was in effect at the time You purchased this Contract.

Iowa: Section L. Contract CANCELLATION PROVISION, item 1. is amended 
by the following:

 If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid within thirty (30) days after the return of the 
Contract, a ten percent (10%) penalty per month shall be added 
to the refund.

 If You cancel this Contract, the Administrator will mail You a 
written notice of termination within fi fteen (15) days of the 
termination.

  The following language is added to section Q. GENERAL PROVISIONS:
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 In the event You have any questions regarding Your Contract, 
 You may contact the Iowa Insurance Commissioner at the following:  
 Iowa Insurance Division, 330 Maple Street,  Des Moines, Iowa, 
50319-0065.

 
Kansas: Section H., EMERGENCY ROAD SERVICE COVERAGE is not available 

in Kansas. 

Kentucky: Section A. DEFINITIONS, the defi nition of Breakdown is deleted and 
replaced with the following:

  Breakdown: means the failure of a Covered Part to perform the 
function for which it was designed due to defects, faulty workmanship 
in its manufacture.

 Section H. EMERGENCY ROAD SERVICE COVERAGE is deleted in its 
entirety and replaced with the following:

 TRIP INTERRUPTION INTERVENTION:  In the event that a 
Breakdown occurs more than one hundred (100) miles from Your 
home and results in a licensed repair facility keeping the Vehicle 
overnight, the Administrator will reimburse You for receipted 
motel and restaurant expenses, up to one hundred twenty-fi ve 
dollars ($125) per day for a maximum of three (3) days (total 
benefi t per occurrence of three hundred seventy-fi ve dollars 
($375).  No Deductible will apply to this Coverage.

Louisiana: Section L. CONTRACT CANCELLATION, item 1., the fi rst paragraph is 
deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date 
of this Contract, the entire Contract price will be refunded.  
An administrative fee will not be charged.

  If this Contract is cancelled after the fi rst sixty (60) days, the 
unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand 
of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less an administrative fee of thirty-fi ve dollars 
($35).

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by 

deleting the following:
If the Administrator has paid any claims, the amount of refund 
will be reduced by the amount of the claims paid or considered 
fully earned if the claims paid are more than the amount of the 
refund.

Maryland: Section L. CONTRACT CANCELLATION, item 1., is amended by the 
following:
If You cancel this Contract within sixty (60) days of the effective date 
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of this Contract and have not incurred a claim, the entire Contract 
price will be refunded.  An administrative fee will not be charged.  
If this Contract is cancelled within the fi rst sixty (60) days without 
an incurred claim and a refund is not paid within forty-fi ve (45) 
days after the return of the Contract, a ten percent (10%) penalty 
per month shall be added to the refund.

Massachusetts:  Chapter 90, Section 7N 1/4 of Massachusetts General Laws requires 
an automobile Dealer to provide a warranty covering certain classes  
of motor vehicles as follows:
Used Vehicles with less than 40,000 miles at the time of sale
Provides coverage for 90 days or 3,750 miles, whichever occurs 
fi rst.
Used Vehicles with 40,000 miles or more but less than 80,000 miles 
at the time of sale
Provides coverage for 60 days or 2,500 miles, whichever occurs 
fi rst.
Used Vehicles with 80,000 miles or more but less than 125,000 miles 
at the time of sale
Provides coverage for 30 days or 1,250 miles, whichever occurs 
fi rst.

The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You  with additional 
protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the defi nition, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

Section L. CONTRACT CANCELLATION, items 1.& 2. are amended by 
deleting the administrative fee.

Section P. TRANSFER OF CONTRACT, item d. is deleted in its 
entirety.

Minnesota: This Contract excludes and is not designed to duplicate used car 
coverages that are mandatory under Minnesota Statute 325F.662 
Subd.2.  This Contract provides such statutory coverage through the 
insurance carrier indicated in Section O., OUR PERFORMANCE. of 
this Contract only in the event that the Dealer becomes fi nancially 
unable to meet Our statutory obligations.
Full coverage under this Contract begins after thirty (30) days if at 
the time of purchase the Vehicle has 36,000 or more miles or after 
sixty (60) days if the Vehicle has less than 36,000 miles.  All coverages 
listed in this Contract are in addition to those required by Minnesota 
Statute 325F.662 Subd.2.

Mississippi: Section Q. GENERAL PROVISIONS, item 3 is deleted and replaced with 
the following:

3. ARBITRATION:    
 IT IS UNDERSTOOD AND AGREED THAT 
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THE TRANSACTION EVIDENCED BY 
THIS CONTRACT TAKES PLACE IN AND 
SUBSTANTIALLY AFFECTS INTERSTATE 
COMMERCE.  ANY CONTROVERSY OR 
DISPUTE ARISING OUT OF OR RELATING 
IN ANY WAY TO THIS CONTRACT OR THE 
SALE THEREOF, INCLUDING FOR RECOVERY 
OF ANY CLAIM UNDER THIS CONTRACT 
AND INCLUDING THE APPLICABILITY OF 
THIS ARBITRATION CLAUSE AND THE 
VALIDITY OF THIS CONTRACT, SHALL 
BE RESOLVED BY NEUTRAL BINDING 
ARBITRATION. THE ARBITRATION WILL 
BE GOVERNED BY THE RULES AND 
PROVISIONS OF THE MOST APPROPRIATE 
DISPUTE RESOLUTION PROGRAM OF THE 
AMERICAN ARBITRATION ASSOCIATION 
(“AAA”) IN EFFECT AT THE TIME THE 
ARBITRATION IS DEMANDED, INCLUDING 
THE SUPPLEMENTARY PROCEDURES FOR 
CONSUMER RELATED DISPUTES (WWW.ADR.
ORG). WHEN APPROPRIATE AS REQUESTED 
BY EITHER PARTY, THE ARBITRATION WILL 
BE BEFORE A PANEL OF THREE ARBITRATORS 
SELECTED AS FOLLOWS: (A) ONE BY US; 
(B) ONE BY YOU; AND (C) ONE BY THE 
ARBITRATORS PREVIOUSLY SELECTED.  
THE ARBITRATORS WILL BE SELECTED AS 
PROVIDED IN THE AAA RULES GOVERNING 
THE ARBITRATION. IF YOU OR US OR ANY 
AGENT OF US HAVE ANY DISPUTE BETWEEN 
OR AMONG THEM THAT IS SUBJECT TO 
ARBITRATION AND IS RELATED TO ANY 
DISPUTE BETWEEN OR AMONG THEM 
THAT IS SUBJECT TO ARBITRATION AND 
IS RELATED TO ANY DISPUTE COVERED 
BY THIS ARBITRATION CLAUSE, YOU 
AND US CONSENT TO A JOINING OF THE 
ARBITRATION PROCEEDINGS.  YOU WILL 
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NOT HAVE THE RIGHT TO PARTICIPATE IN A 
CLASS ACTION OR ANY OTHER COLLECTIVE 
PROCEEDING AGAINST THE US.  ONLY 
A COURT, AND NOT ARBITRATORS, CAN 
DETERMINE THE VALIDITY OF THIS CLASS 
ACTION WAIVER.
A. IF YOU DISPUTE OUR DETERMINATION 

TO DENY YOU BENEFITS UNDER THIS 
CONTRACT, YOU MUST SUBMIT WRITTEN 
NOTICE TO US OF YOUR INTENT TO 
ARBITRATE THAT DISPUTE NO LATER 
THAN SIXTY (60) DAYS FOLLOWING 
OUR DETERMINATION.  YOUR FAILURE 
TO MEET THIS TIME REQUIREMENT WILL 
PREVENT YOU FROM DISPUTING OUR 
DETERMINATION, WHETHER THROUGH 
ARBITRATION OR OTHERWISE.

B. THE ARBITRATION SHALL TAKE PLACE 
WITHIN SIXTY (60) DAYS OF WRITTEN 
NOTICE OF INTENT TO ARBITRATE IN A 
LOCATION NEAR YOUR RESIDENCE.

C. EXCEPT FOR THE FILING FEE AND 
THE COSTS YOU MAY INCUR TO 
PRESENT YOUR CASE, THE COST OF 
THE ARBITRATION SHALL BE BORNE 
BY US PROVIDED, HOWEVER, THAT 
SHOULD THE ARBITRATORS FIND 
THAT YOU HAVE RAISED A DISPUTE 
WITHOUT SUBSTANTIAL JUSTIFICATION, 
THE ARBITRATOR SHALL HAVE THE 
AUTHORITY TO ORDER THAT THE COST 
OF THE ARBITRATION PROCEEDINGS BE 
BORNE BY YOU.

D. IT IS UNDERSTOOD AND AGREED THAT 
THE ARBITRATION SHALL BE BINDING 
UPON THE PARTIES, THAT THE PARTIES 
ARE WAIVING THEIR RIGHT TO SEEK 
REMEDIES IN COURT, INCLUDING THE 
RIGHT TO A JURY TRIAL, AND THAT AN 
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ARBITRATION AWARD MAY NOT BE 
SET ASIDE IN LATER LITIGATION EXCEPT 
UPON THE LIMITED CIRCUMSTANCES SET 
FORTH IN THE FEDERAL ARBITRATION 
ACT.

E. ALL STATUTES OF LIMITATION THAT 
WOULD OTHERWISE BE APPLICABLE 
SHALL APPLY TO ANY ARBITRATION 
PROCEEDING. NEITHER PARTY SHALL 
BE PRECLUDED FROM INSTITUTING AN 
ACTION IN A COURT OF COMPETENT 
JURISDICTION TO OBTAIN A TEMPORARY 
RESTRAINING ORDER, A PRELIMINARY 
INJUNCTION OR OTHER EQUITABLE 
RELIEF TO PRESERVE THE STATUS QUO 
OR PREVENT IRREPARABLE HARM 
PENDING THE SELECTION OF THE 
ARBITRATOR OR THE COMMENCEMENT 
AND COMPLETION OF THE ARBITRATION 
HEARING.  NEITHER PARTY MAY RECOVER 
EXEMPLARY DAMAGE AWARDS IN ANY 
ARBITRATION PROCEEDING.

F. THE AGREEMENT TO ARBITRATE WILL 
SURVIVE THE TERMINATION OF THIS 
CONTRACT.

 IF THIS CONTRACT IS FOUND NOT TO BE 
SUBJECT TO ARBITRATION, ANY LEGAL 
PROCEEDING WITH RESPECT TO ANY 
DISPUTE WILL BE TRIED IN A COURT OF 
COMPETENT JURISDICTION BY A JUDGE 
WITHOUT A JURY.  BOTH PARTIES WAIVE 
ANY RIGHT TO A JURY TRIAL IN ANY SUCH 
PROCEEDING. 

Missouri:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
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refund is not paid or credited within thirty (30) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

  
Section O., OUR PERFORMANCE is deleted and replaced with the  
following:
Our obligations under this Contract are guaranteed under a service 
contract reimbursement insurance policy.  If the Administrator fails 
to pay or provide service within sixty (60) days after proof of loss has 
been fi led, You are entitled to make a claim directly against Lyndon 
Property Insurance Company, 14755 North Outer Forty Road, Suite 
400, St. Louis, Missouri 63017.  Toll-free at -800-950-6060.

 
Section Q. GENERAL PROVISIONS, item 3.b. is deleted and replaced 
with the following: 
Arbitration shall be held in the county of the insured’s residence 
or place of business unless the insured has no residence or place of 
business, then the arbitration will be held in a location as provided 
under Missouri law.

Section Q. GENERAL PROVISIONS, item 3.d. is deleted and replaced  
with the following:
d. Arbitration is voluntary.  You are bound by the arbitration only 

when You have elected to arbitrate and a lawful and binding 
arbitration follows.

Montana: The following is added to section L. CONTRACT CANCELLATION,    
item 2:
The Administrator shall mail a written notice to You at Your the last-
known address contained in the records at least fi ve (5) days prior to 
the cancellation by the Administrator.
Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or 
c. a substantial breach of duties by You relating to the Vehicle or its 

use.
Any cancellation notice must state the effective date and reason for 
the cancellation.

Nebraska:  Section O. OUR PERFORMANCE is deleted and replaced with the  
  following:

Our performance for Breakdowns under this Contract is fully 
guaranteed by Lyndon Property  Insurance Company.  You may  fi le a 
claim directly with the insurance company, Lyndon Property  Insurance 
Company, by writing to Lyndon Property Insurance Company: 14755 
North Outer Forty Road,, Suite 400, St. Louis, Missouri 63017. The 
toll-free number is 1-800-950-6060.

Nevada:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
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refund is not paid or credited within forty-fi ve (45) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may cancel this Contract within the fi rst seventy 
(70) days of the effective date of this Contract for any reason.  
The Administrator may only cancel this Contract after the fi rst 
seventy (70) days based on one or more of the following reasons:  
(A) Your failure to pay the Contract price; (B) Your conviction of 
a crime which results in an increase in the service required under 
this Contract; (C) Discovery of fraud or misrepresentation by You 
in obtaining this Contract, or in presenting a claim for service 
hereunder; (D) discovery of an act or omission by You, or a violation 
by You of any condition of this Contract, which occured after 
the effective date of this Contract and which substantially and 
materially increases the service required under this Contract; or (E) 
a material change inthe nature or extent of the required service 
or repair which occurs after the effective date of the Contract and 
which causes the required service or repair to be substantially and 
materially increased beyond that contemplated at the time that 
the Contract was issued or sold.
If the Administrator cancels this Contract, the Administrator will 
mail a written notice of cancellation to You at Your last known 
address before the fi fteenth (15th) day preceding the effective date 
of cancellation. 

New Hampshire: Section O. OUR PERFORMANCE, is amended by adding the following 
language:
In the event You do not receive satisfaction under this Contract, You 
may contact the New Hampshire Insurance Department at 21 South 
Fruit St., Suite 14, Concord, NH 03301-7317.

New Mexico: Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within sixty (60) days after the return 
of this Contract, a ten percent (10%) penalty per month shall be 
added to the refund.

 Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may cancel this Contract within the fi rst seventy 
(70) days of the effective date of this Contract for any reason.  
The Administrator may only cancel this Contract after the fi rst 
seventy (70) days based on one or more of the following reasons:  
(A) Your failure to pay the Contract price; (B) Your conviction of 
a crime which results in an increase in the service required under 
this Contract; (C) Discovery of fraud or misrepresentation by You 
in obtaining this Contract, or in presenting a claim for service 
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hereunder; or (D) discovery of an act or omission by You, or a 
violation by You of any condition of this Contract, which occured 
after the effective date of this Contract and which substantially 
and materially increases the service required under this Contract. 
If the Administrator cancels this Contract, the Administrator will mail 
a written notice of cancellation to You at Your last known address 
before the fi fteenth (15th) day preceding the effective date of 
cancellation. 

New York: Section 198-b of New York General Business Law requires an 
automobile Dealer, unless otherwise excepted, to provide a warranty 
covering certain classes of used motor Vehicles as follows:

 Used Vehicles with 36,000 miles or less at the time of sale:
 Provides coverage for 90 days or 4,000 miles, whichever occurs fi rst.
 Used Vehicles with more than 36,000 miles but less than 80,000 at 

the time of sale:
 Provides coverage for 60 days or 3,000 miles, whichever occurs 

fi rst.
 Used Vehicles with 80,000 miles or more but not more than 100,000 

miles at the time of sale:
     Provides coverage for 30 days or 1,000 miles, whichever occurs 

fi rst.
 The Vehicle You have purchased may be covered by this law.  If so, 

the following is added to this Contract: 
 In addition to the Dealer warranty required by the law, You have 

elected to purchase this Contract, which may provide You with 
additional protection during the Dealer warranty period and provides 
protection after the Dealer warranty has  expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the defi nitions, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

 The following is added to section C, OUR RESPONSIBILITIES:
 The use of non-original manufacturers’ parts shall comply with 

state and federal laws.

 Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within thirty (30) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by 
adding the following;
If the Administrator cancels this Contract awritten notice of 
cancellation will be mailed to You at Your last known address at 
least fi fteen (15) days prior to cancellation effective dated.  The 
notice shall state the effective date of cancellation. Prior notice 
is not required if cancellation is for:
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a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or
c. a substantial breach of duties by You relating to the Vehicle.

                 
North Carolina: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended 

as follows:
 The administrative fee is revised to ten percent (10%) of the 

unearned Contract price not to exceed thirty-fi ve dollars ($35).  

Oklahoma: The following provision is added to section Q. GENERAL 
PROVISIONS:
DISCLOSURE STATEMENT: This Contract is not issued 
by the manufacturer or wholesale company marketing 
the product.  This Contract will not be honored by such 
manufacturer or wholesale company.

Section L. CONTRACT CANCELLATION, item 1. is amended by the 
following:
1.  If this Contract is canceled by You within the fi rst sixty (60) 

days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  
If this Contract is cancelled after the fi rst sixty (60) days 
or a claim has been fi led within the fi rst sixty (60) days, 
the Administrator will refund an amount of the Contract 
purchase price according to the pro-rata method (less an 
administration fee of thirty-fi ve dollars ($35) or 10% of the 
pro-rata refund. 

Rhode Island: Section 31-5.4 of Rhode Island General Business Law requires an 
automobile dealer to provide a warranty covering certain classes 
of used motor vehiles as follows:
Used Vehicles with less than 36,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs 
fi rst.
Used Vehicles with 36,000 miles or more but less than 100,000 
miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs 
fi rst.
The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the defi nition, 
coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

South Carolina: In the event of a disputed claim, South Carolina residents may contact 
the South Carolina Insurance Department directly at 803-737-6180.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with 
state and federal laws.
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 Section L. CONTRACT CANCELLATION, items 1. is amended as 
follows:
The administrative fee is revised to twenty-fi ve dollars ($25).

  
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited withinforty-fi ve (45) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the 

following:
The administrative fee is revised to twenty-fi ve dollars ($25).

 In the event the Administrator cancels this Contract, the 
Administrator will mail You written notice of cancellation 
within fi fteen (15) days of the date of cancellation.  The notice 
shall state the effective date of cancellation and the reason for 
the cancellation.  Prior notice is not required if the reason for 
cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to Us; or
c. a substantial breach of duties by You relating to the Vehicle.

Texas: Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-fi ve (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 The following is added to section L. CONTRACT CANCELLATION ,item 
2:
The Administrator shall mail a written notice to You at Your last-
known address contained in the records before the fi fth (5th) day 
proceeding the effective date of cancellation.  Prior notice is not 
required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to Us; or 
c. a substantial breach of duties by You relating to the Vehicle or its 

use.
Any cancellation notice must state the effective date and reason for 
the cancellation.

 Section O. OUR PERFORMANCE, is deleted and replaced with the 
following:

 Our obligations under this Contract are insured under a service 
contract reimbursement insurance policy.  You may apply for 
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reimbursement directly to Lyndon Property Insurance Company, 
14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 
63017, toll free 1-800-950-6060, if a covered claim is not paid to 
You within sixty (60) days after the date of proof of loss.

Utah: Coverage afforded under this Contract is not guaranteed by the 
Property and Casualty Guaranty Association.

This Contract is subject to limited regulation by the Utah Insurance 
Departement.  To fi le a complaint, contact the Utah Insurance 
Department at State Offi ce Building, Room 3110, Salt Lake City, 
Utah 84114-6901.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with 
state and federal laws.

Section L. CONTRACT CANCELLATION, item 2 is amended by the 
following:
2.   The Administrator may cancel this Contract within the fi rst 

sixty (60) days for any reason.  If this Contract has been in 
effect for more than sixty (60) days, the Administrator may 
cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the 

Administrator should reasonably have foreseen the change 
or contemplated the risk when entering this Contract; or

d.  Substantial breaches of contractual duties,  conditions or 
warranties under this Contract.

The Administrator will mail a cancellation notice which states 
the reason for cancellation to You at least thirty (30) days (ten 
(10) days for non-payment of the Contract price) before the 
Administrator cancels this Contract.  Such cancellation notice will 
be delivered or mailed by fi rst class mail.

The following is added to the Contract:
You may include the Contract price with the fi nancing of the 
Vehicle, or pay the entire amount of the Contract separately.

Vermont: Section L. CONTRACT CANCELLATION, is amended by adding the 
following:
If this Contract is cancelled within sixty (60) days of the date of 
the mailing of this Contract and no claim has been made, the 
entire Contract price will be refunded.  An administrative fee 
will not be charged. 

 Section L. CONTRACT CANCELLATION, item 2 is amended by the 
following:
2. The Administrator may cancel this Contract within the fi rst 

sixty (60) days for any reason.  If this Contract has been in 
effect for more than sixty (60) days, the Administrator may 
cancel this Contract only for one or more of the following 
reasons:
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a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the 

Administrator should reasonably have foreseen the change 
or contemplated the risk when entering this Contract; or

d. Substantial breaches of contractual duties, conditions or 
warranties under this Contract.

If this Contract has been in effect for more than sixty (60) 
days, the Administrator will mail a cancellation notice which 
states the reason and the effective date for cancellation to 
You at least forty-fi ve (45) days (fi fteen (15) days for non-
payment of Contract price) before this Contract is cancelled.   
Such cancellation notice will be delivered by certifi ed mail, 
except that in the case of cancellation for non-payment of the 
Contract price, notice shall be by certifi ed mail or certifi cate 
of mailing.

Section Q, GENERAL PROVISIONS, item 3. is amended to state 
that arbitration is binding upon the parties only if both parties 
agree to the arbitration process.    

West Virginia: The Arbitration Agreement provision is deleted and replaced with 
the following:

 If We and You do not agree whether coverage is provided under 
this Contract for a claim made by or against You, both parties 
may, by mutual consent, agree in writing to arbitration of the 
disagreement.  If both parties agree to arbitrate, each party 
will select an arbitrator.  The two arbitrators will select a third 
arbitrator.  If they cannot agree upon the selection of a third 
arbitrator within 30 days, both parties must request that selection 
of a third arbitrator be made by a judge of a court having 
jurisdiction.  Unless both parties agree otherwise, arbitration 
will take place in the county in which the address shown in the 
declarations section is located.  Local rules of law as to procedure 
and evidence will apply.  A decision agreed to by any two will be 
binding.  Payment of the arbitrator’s fee shall be made by Us if 
coverage is found to exist.  If coverage is not found, each party 
will:

 a. pay its chosen arbitrator; and
 b. bear the other expenses of the third arbitrator equally.

Wisconsin: THIS WARRANTY IS ONLY SUBJECT TO LIMITED REGULATION BY 
THE OFFICE OF THE COMMISSIONER OF INSURANCE.

Section F. EVENTS WHICH ARE NOT COVERED, item 10. is deleted 
and replaced with the following:
10. Repairs and/or replacements not authorized in advance by the 

Administrator, if we are prejudiced by Your failure to obtain 
prior authorization;

Section K. HOW TO SUBMIT A CLAIM, item 2. the last sentence is 
amended to read as follows:
No claim payments will be made if the Administrator has not 
issued a claim approval reference number prior to repairing, 
replacing or cleaning any Covered Part(s) and We are prejudiced 
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by Your failure to obtian such authorization.

Section K. HOW TO SUBMIT A CLAIM, item 6. is deleted replaced 
with the following:
6.  If You submit a  claim within one (1) year of the repair and You 

can prove the claim, We may not deny the claim solely on the 
basis that preauthorization was not given.

Section L, CONTRACT CANCELLATION, items 1. and 2. are deleted 
and replaced with the following:
1.  You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date of 
this Contract the entire Contract price will be refunded, less an 
administrative fee of thirty-fi ve dollars ($35). If this Contract is 
cancelled after the fi rst sixty (60) days, the unearned Contract 
price will be refunded to You calculated on a pro-rata basis.  
The refund will be equal to the lesser amount produced using 
either the number of months this Contract was in force or the 
number of miles, in thousand of miles or portion thereof, the 
Vehicle was driven prior to cancellation, less an administrative 
fee of thirty-fi ve dollars ($35).

 Include with Your refund request, proof that there is no lien 
or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit 
obligation against this Contract, the lienholder or creditor will 
be named with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or 
more of the following reasons: (A) the Vehicle’s odometer is 
disconnected or altered; (B) the Vehicle is used in a manner 
not covered by this Contract; (C) You do not pay the Contract 
price; or (D) the Vehicle has been altered beyond manufacturer’s 
specifi cations.  If this Contract is cancelled by the Administrator, 
the unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand 
of miles or portion thereof, the Vehicle was driven prior 
to cancellation, less administrative fee of thirty-fi ve dollars 
($35).

Section Q. GENERAL PROVISIONS, Item 3, Arbitration is amended 
to state that Arbitration is voluntary and non-binding.

Wyoming:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following:

 If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
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administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-fi ve (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 Section L, CONTRACT CANCELLATION, item 2. is amended by the 
following:

 If the Administrator cancels this Contract for any reason other than 
non-payment of the Contract price, a material misrepresentation 
by You, or a substantial breach of duties by You relating to the 
Vehicle or its use, the Administrator shall mail a written notice to 
You at least ten (10) days prior to cancellation, stating the effective 
date of the cancellation and the reason for the cancellation. 
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DEFINITIONS

This Contract is between You and Us and is subject to all the provisions contained 
in this Contract.

A. DEFINITIONS
 
 Administrator: means Western Diversifi ed Services, Inc. (In California Provider 

License Number 0482124).  In Florida and Oklahoma, Administrator means The 
Advantage Warranty Corporation (In Florida Certifi cate of Authority number 
60071).  In Arizona, Louisiana and Wisconsin, Administrator means Protective 
Administrative Services, Inc. The Administrator’s address and phone number is 
P.O. Box 770 Deerfi eld, IL 60015-0770, 1-800-222-2721.

Breakdown: means the failure of a Covered Part to perform the function for 
which it was designed due to defects, faulty workmanship in its manufacture, 
or failure of a Covered Part as a result of normal wear and tear.

Contract: means this Vehicle Service Contract Coverage Booklet and Your 
completed Registration Page.

Contract Term:  The provisions of this Contract commence on the covered Ve-
hicle’s manufacturer’s in-service date.  (Note:  In some cases the manufacturer’s 
in-service date predates the Contract effective date.)  The provisions of this 
Contract end when either the covered Vehicle’s odometer registers the mile-
age indicated in the Contract Term, on the Registration Page, or the covered 
Vehicle has been in service for the number of years or months indicated in the 
Contract Term on the Registration Page, whichever occurs fi rst, or when the 
limit of liability listed under section B., “LIMIT OF LIABILITY”, has been met. 
Substitute transportation coverage, towing coverage and emergency road 
service coverage commence on the Contract effective date.

Coverage: means the Coverage plan and surcharged Coverage, if applicable, 
You selected, as shown on the Registration Page.

Covered Part(s): means the individual items specifi cally listed under section E., 
“LIST OF COVERED PARTS”, for the Coverage selected.
 
Dealer: means the Dealer named on the Registration Page, from whom You 
purchased the Vehicle and this Contract. 

Deductible: means the amount indicated on the Registration Page that You 
must pay per visit for covered repairs. The disappearing Deductible option allows 
the Dealer to waive the Deductible for all covered repairs performed in the 
Dealer’s service department if the Vehicle is returned to the Dealer for covered 
repairs.  (Option must be selected on the Registration Page on the Contract 
effective date). If You choose the disappearing Deductible option, repairs 
performed at another licensed repair facility are subject to a Deductible per 
repair visit. The Deductible does not apply to substitute transportation coverage, 
emergency road service coverage and towing coverage.  (The Deductible option 
must be selected on the Registration Page on the Contract effective date).

Registration Page: means the numbered document which is part of this 
Contract.  It lists information regarding You, the Vehicle, Coverage selected 
and other vital information.



VWCGD-1430WRP 5/08 Page 3 of 39

Vehicle: means the Vehicle covered by this Contract, which is the one identifi ed 
on the Registration Page.
  
We, Us or Our: means the Administrator. In Maine We, Us or Our means the 
Dealer.

You or Your: means the purchaser of this Contract as named on the Registration 
Page or the properly designated transferee.  

LIMITS OF LIABILITY

B.  LIMITS OF LIABILITY
The dollar total of all benefi ts paid or payable under this Contract shall not 
exceed the purchase price of the Vehicle paid by the original purchaser of this 
Contract.  The total dollar benefi ts payable for repairs or replacements relating 
to one or more claims pending or Breakdowns occurring at the same time shall 
not exceed the trade-in value of the Vehicle immediately prior to the repairs, 
replacements or Breakdowns, as determined by the most recent National 
Automobile Dealers Association Used Car Guide for an average Vehicle. 

The liability of anyone performing under this Contract for incidental and 
consequential damages arising from performance or failure to perform under 
this Contract or breach of any implied warranties, including the warranty of 
merchantability, arising by operation of law by virtue of performance under 
this Contract, is expressly excluded.  Such incidental and consequential damages 
include, but are not limited to, property damage, loss of use of the Vehicle, loss 
of time, inconvenience and commercial loss.  These limitations and exclusions 
of liability apply only to the extent allowed by law.

OUR RESPONSIBILITIES 

C. OUR RESPONSIBILITIES
Upon Your return of the Vehicle to the Dealer, the Administrator will authorize 
the repair or replacement of any Covered Part(s) that experiences (suffers) a 
Breakdown (subject to the Deductible and other provisions of this Contract). If 
You are unable to return the Vehicle to the Dealer for repair or replacement, 
follow the procedure described in section K., “HOW TO SUBMIT A CLAIM”.  
The Administrator will reimburse You for pre-authorized expenses incurred 
for the repair or replacement of the Covered Part(s).  Reasonable expenses are 
not to exceed the manufacturer’s suggested retail price (MSRP) for parts, and 
the repair facility’s published hourly labor rate multiplied by the appropriate 
operation time, as published in a national labor time guide. (See section E., 
“LIST OF COVERED PARTS”)  Replacement will be made with a part that is of a 
like kind and quality (i.e., new, remanufactured or used parts) compatible with 
the original design specifi cations and wear tolerances of the Vehicle.
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OTHER SERVICE CONTRACTS, 
WARRANTIES OR INSURANCE POLICIES 

D. OTHER SERVICE CONTRACTS, WARRANTIES OR INSURANCE POLICIES
Except for Coverage under sections G. and H., “SUBSTITUTE TRANSPORTATION 
COVERAGE” and “EMERGENCY ROAD SERVICE COVERAGE”, of this Contract, 
if more than one service contract, warranty or insurance policy can be applied 
to a Breakdown, Our responsibility under this Contract shall not extend to 
any part of the repairs, replacement, loss or damage that is recoverable under 
any other coverage, whether valid or collectible, but rather, We will be liable 
only for the repairs, replacement, loss or damage, if any, that is in excess of 
such other coverage, up to a maximum benefi t per each covered Breakdown.  
However, when You are required to pay a deductible for a Breakdown covered 
under another service contract, warranty or insurance policy, this Contract 
will cover such deductible if the Breakdown would have been covered by 
this Contract up to a maximum benefi t per each Breakdown of one hundred 
dollars ($100.00).

LIST OF COVERED PARTS

E. LIST OF COVERED PARTS 
 
 WRAP COVERAGE IS LIMITED TO THE PARTS DESCRIBED BELOW FOR THE 

COVERAGE YOU CHOOSE.

1. PLUS Wrap Coverage:  (NOTE: CERTIFIED PRE-OWNED VEHICLES must have 
factory certifi cation to be eligible for coverage)
a. Steering: All internal lubricated parts in the steering box and rack and 

pinion component, power steering pump and power cylinder, seals and 
gaskets for Covered Parts.  The steering box is covered only when dam-
aged by an internal lubricated part covered under this Contract.

b. Air Conditioner: Evaporator, condenser, compressor, compressor clutch, 
seals and gaskets for Covered Parts only.  

c. Front Suspension:  Upper and lower control arms, control arm shafts 
and bushings, king pins and king pin bushings, ball joints, front spindles, 
front wheel bearings, seals and gaskets for Covered Parts. 

d. Brakes: Master cylinder, calipers, power booster, wheel cylinders, hy-
draulic lines (metal only) and fi ttings, seals and gaskets for Covered 
Parts only.

e.  Electrical:  Alternator, voltage regulator, windshield wiper motor, manual 
switches, starter motor, starter solenoid and ignition module. 

f.  Steering:  Control valve and cylinder, cooler, metal lines only, main and 
intermediate steering shafts and couplings.

g. Heater and Air Conditioning:  Receiver/drier, idler pulley, tensioner 
assembly, fi eld coil, accumulator, temperature control programmer, 
power module and seals. A/C high/low pressure compressor cutoff 
switches, pressure cycling switch, heater core and heater A/C blower 
motor.

h.    Front/Rear Suspension/Struts:  Steering knuckles, spindle supports, 
stabilizer shaft and bushings, rear wheel bearings, and struts (exclud-
ing cartridge).
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i. Brakes: Proportioning valve,  ABS sensors, modules/computers, and 
wiring. 

j. Electrical:  Distributor, main engine wiring harnesses, windshield washer 
pump, electronic level control compressor (including sensor and limiter 
valve), power window motors and gears, door lock actuators/ solenoids 
(power only), convertible top power motor, fuel management controls 
(including modules and sensors), ignition management controls (includ-
ing modules and sensors), electronic and standard instrument clusters, 
compass, thermometer, automatic temperature control, keyless entry 
system, power antenna, power seat motors and adjusting mechanisms, 
electronic driver information display and module and cruise control: 
module and electronic servo/transducer and amplifi er. 

k. Cooling and Fuel: Radiator, radiator fan, fan clutch and motor, fuel 
tanks and fuel lines (metal only), and fuel sending unit.       

2.   COMPLETE Wrap Coverage:  Any Breakdown of the Vehicle less the De-
ductible, except: 
a. Parts including, but not limited to: parts in the engine, turbo/super-

charger, transmission, transfer case, front/rear wheel drive axles, and 
seals and gaskets.  (NOTE: Certifi ed Pre-owned Vehicles must have 
factory certifi cation to be eligible for coverage), and;

b. Those items listed in section F. “EVENTS WHICH ARE NOT COVERED.”  

3.   Optional Surcharged Coverage:  (Coverage must be selected on the 
Contract effective date and must be indicated on the Registration Page).
a. Business Use:  Only applies to vehicles less than one (1)

ton  rating (NEW VEHICLE PLANS/PROGRAM PLANS only).  Business  
use  vehicles are passenger vehicles, light duty trucks, and vans that 
are used primarily for business travel, light pick-up and delivery 
work, route work, service or repair work, are driven by one person, 
or immediate family members only, and usage does not exceed 
manufacturer’s ratings, and/or limitations. (A Breakdown related to 
hauling or carrying of heavy machinery, materials or equipment is 
not included in this coverage).

b. Conversion  Package:  Coverage is limited to the following Covered Parts: 
secondary air conditioning: evaporator, expansion valve, blower fan motor, 
and control switch.  Power captains chairs and sofa bed: motors, switches, 
and transmissions.  Electronic entertainment: rear compact disc player, rear 
audio system, televisions (limit two), video cassette player and electronic 
video game (Coverage for all electronic parts is limited to base units only.  
There is no coverage for remote controls, wiring, cassettes, or game 
cartridges).  Component replacements are limited to one occurrence.  
Camping Convenience: fresh water tank, lines, faucets, pump, inlet 
and sink, stove and/or oven unit and their LP gas bottles, regulators, 
lines and fi ttings and microwave oven. Interior Features: auxiliary or 
indirect lighting fi xtures and switches, conversion window latches 
and hinges, fold down or fi xed tables, cabinet hinges, latches, and 
handles.  Exterior Fixtures:  roof ladder, roof storage rack, and metal 
or fi berglass spare tire cover.  (All parts must have been installed in the 
Vehicle by a licensed conversion company).  (Damage from dust, dirt,   
or contaminants are excluded).

c. Electronics Package: Covers a Breakdown, for:  G.P.S./Navigation equipment 
hardware and/or software, which prevents this component from 
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performing its intended function (Coverage applies to factory installed 
Global Positioning Systems only).  Bluetooth equipment hardware 
and/or software which prevents this component from performing its 
intended function  (Coverage applies to factory installed bluetooth 
systems only).  Rear audio consoles, video (CD/DVD players, and Video 
Cassette Players), video game consoles, satellite radio equipment, 
fl ip down TV/monitors, and rear-audio speakers. (Coverage for all 
electronic parts is limited to base units only.  There is no coverage for 
remote controls, wiring, cassettes, or game cartridges).

d. Mobility Equipment Package: Covers a Breakdown for factory, or 
factory authorized, installed mobility equipment. Coverage includes, 
but is not limited to: chair lift motors and assemblies, electric/hydraulic 
ramp controls and assemblies, adjustable seating mechanisms, 
adjustable pedal and steering control mechanisms, hoist and swing-
arm mechanisms.  (All parts must have been installed in the Vehicle 
by an authorized licensed factory mobility equipment company).

EVENTS WHICH ARE NOT COVERED

F.   EVENTS WHICH ARE NOT COVERED
 
 THIS CONTRACT DOES NOT COVER THE FOLLOWING EVENTS, SERVICES   
 AND PARTS: 

1. Batteries, body and trim items, paint, bright metals, sealed beams 
including: adhesives, convertible tops including fabric and frame, fasteners, 
nuts, washers and bolts, frame, upholstery/seat frames, seat belt assembly 
and air bag system and parts, glass and sheet metal, headlight assemblies, 
taillight assemblies, and CHMSL stop lamp assemblies;

2. Noises including rattles, squeaks and wind noises;
3. Water or air leaks, weather strips, and repairs needed as a result of rust 

or corrosion;
4.  Any loss or expense for adjustments, alignments, shop supplies,  

unauthorized diagnostic time, maintenance items, shock absorbers, strut 
cartridges, cellular phones, television/video equipment including game 
consoles (unless covered under section E., item 3., “Optional Surcharged 
Coverage”), electronic transmitting devices (unless covered under section 
E., item 3. “Optional Surcharged Coverage”), hazardous waste disposal, 
environmental fees, core charges, freight charges, fuel surcharges or 
replacement of any parts not specifi ed under the Coverage provided;   

5. Any equipment not installed by the manufacturer;
6. Any vehicle in excess of one (1) ton rating;
7. A Breakdown caused by the failure of a non-covered part or damage to a 

non-covered part;
8. Any Vehicle used for towing in excess of what is recommended by the 

manufacturer;
9. A Breakdown caused by non-manufacturer recommended alterations to 

the Vehicle made before or after the Contract effective date.  This includes, 
but is not limited to, exhaust headers, non-original equipment, wheels 
and tires, and body or suspension lift/lowering kits, chassis modifi cation, 
fuel component/system enhancements and any Vehicle that has its 
manufacturer’s warranty voided because of Vehicle alterations. Coverage 
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may be reduced or cancelled if any of the above conditions are verifi ed 
by an onsite inspection of the Vehicle; 

10.  Repairs and/or replacements not authorized in advance by the 
Administrator.  Should a Breakdown occur after the Administrator’s 
normal business hours, weekend, or national holiday, and the cost of 
repair(s) is $350 or less, the pre-authorization requirement is amended.  
The Administrator must be contacted the fi rst working day following the 
Breakdown.  Such unauthorized repair claims will be subject to adjustment 
in cases of excessive parts and labor.  For claims after the Administrator’s 
normal business hours, weekend, or national holiday and the cost of 
repair(s) is over $350 but less than $500, please see Section K., Item 7.  

11. Vehicles not certified for sale in the United States at the time of 
manufacture and any gray-market vehicles. The Vehicle manufacturer’s 
new vehicle limited warranty covering the Vehicle has been voided (applies 
only to Contracts purchased during the term of such warranty;

12. A Breakdown caused by accident, civil commotion or riot, collision or upset, 
carbon related failures, earthquake, explosion, falling objects, fi re, fl ood, 
fl uid contamination, freezing, fuel contamination, hail, lightning, malicious 
mischief, oil contamination, rust or corrosion, improper repair methods, 
theft or larceny, vandalism, water, water contamination, windstorm, and 
other external forces or events;

13. A repair occurring outside of the United States, its territories, possessions, 
or Canada, or a claim reported after the expiration terms (time or mileage) 
regardless of when Breakdown occurred.  Any Breakdown reported after 
the Contract expiration is not covered;

14. This Contract does not provide Coverage for damages for bad faith, 
punitive or exemplary damages, personal injury including bodily injury, 
property damage (except as specifi cally stated in this Contract) and 
attorney fees;

15. Scheduled maintenance and wear items, including but not limited to: 
belts, fasteners, nuts, washers and bolts, brake drums, brake cables, brake 
lining, brake pads and brake rotors, exhaust pipes, muffl ers, resonators and 
clamps, catalytic converter; friction materials, valve grinding, hoses, all fl uid 
caps, fl uid reservoirs, wiper (arms) and wiper blades, light bulbs, L.E.D.s 
illumination devices, lenses, lubricants, oil sludging, manual transmission 
clutch disc, stabilizer links and bushings, brackets, burnt valves, failure due 
to engine detonation, core charges, freight charges, all brackets, speakers, 
wheels/rims, throw out bearing, pilot bushing and clutch parts, spark plugs 
and wires, tires, wheels (except as outlined in section H. “EMERGENCY 
ROAD SERVICE COVERAGE”) and wheel balancing;

16. A Breakdown caused by negligence, misuse, improper servicing, or failure 
by You to perform manufacturer required or recommended maintenance 
services and any safety related maintenance events required by Your 
state or manufacturer, or a Breakdown caused by continued operation in 
an overheated condition or the lack of proper and necessary amounts of 
coolants or lubricants and thermostat failure;

17. Damage caused by failure to take reasonable precautions to prevent further 
damage when an apparent problem exists (i.e. overheating);

18. Any vehicle used in a commercial manner including but not limited to: 
delivery purposes (unless covered under section E., item 3.a., “Business 
Use”), snow plowing (including failures related to snow plowing, and 
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any snow plow equipment or assembly), rental, livery, taxi, construction, 
hauling heavy machinery, materials or equipment, police, emergency 
service, fl eet vehicles driven by multiple users or a Vehicle used for 
competitive or off road racing, removal of factory truck beds to replace 
with dump beds, fl at beds, rack bodies, ladder rack, pipe storage assembly, 
and tool box beds.  If the Vehicle is a step van, high cube van or box body, 
cab & chassis or other incomplete vehicle exceeding a  one (1) ton rating 
or has right handed steering; 

19. A Breakdown of any part if, while owned by You, the odometer has 
been tampered with or has been disconnected.  If You have not promptly 
repaired a defective odometer, this limitation applies and this Contract is 
subject to cancellation;

20. Repair or replacement of parts needed to improve Vehicle operating 
performance due to wear and tear when a Breakdown has not occurred.  
This includes, but is not limited to, valve and ring repairs solely to improve 
engine compression or reduce oil consumption when a part has not 
broken;

21. A Breakdown that is the direct result of a mechanical or structural fl aw 
that the manufacturer has acknowledged through any means, or that the 
manufacturer will repair at its expense;

22. Any replacement part supplied by anyone but the manufacturer of the 
Vehicle, unless it is of a like kind and quality compatible with the design 
specifi cations and wear tolerances of the Vehicle’s manufacturer;     

23. A component or part which has not failed or resulted in a Breakdown, but 
which a licensed repair facility recommends or requires that it be repaired 
or replaced solely based on a manufacturer’s recommendation to upgrade 
the Vehicle;

24. Any Vehicle retrofi tted with aftermarket equipment to use alternative 
fuels including but not limited to: LPG, CNG, methanol, ethanol, or RFG; 

25.  For tire road hazard Coverage under section H., “EMERGENCY ROAD 
SERVICE COVERAGE’, item 6, the following events are not covered:
a. Tire damage incurred outside the United States, its territories, 

possessions or Canada;
b. Tire damage resulting from off-road use, racing, collision with 

curb or any other object or vehicle, misuse, abuse, lack of proper 
maintenance, misalignment, suspension problems, vandalism, fi re, 
upset, manufacturer defects, and driving on tires which are defl ated 
or improperly infl ated;

c. Tires, which are undersized, oversized, or otherwise not recommended 
by the Vehicle manufacturer for installation on the Vehicle;

d. Tires transferred from another vehicle;
e. Tires, which do not have at least 3/32 inch, tread depth remaining;
f. Tires mounted on Vehicles other than on-road use, private passenger 

cars and light duty trucks and any vehicle exceeding a one (1) ton 
rating;

g. Damage to tires that does not affect their performance or safety; or
h. Tires not retained by You for inspection by the Administrator.

26. A Breakdown, or failure related to any Coverage provided under 
section E, item 3, “Optional Surcharged Coverage”, unless optional                          
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Coverage has been selected on the Registration Page on the Contract 
effective date;

27. A claim covered by the manufacturer’s warranty or another service 
contract, warranty, mechanical breakdown insurance policy, or repair 
facility warranty for repairs performed under this Contract; 

28. All electric powered or hybrid fuel parts including but not limited to: electric 
fuel cells, regenerative braking systems or electronic memory systems;

29. Heated/Cooling seat component failures due to: puncture or cuts in fabric 
or leather material from any foreign objects (i.e. keys, pens, pocket knives, 
etc.), spillage of fl uids causing short circuit of heating/cooling elements, 
and standing or jumping on seats that may cause breakage in heating/
cooling grids;

SUBSTITUTE TRANSPORTATION COVERAGE

G. SUBSTITUTE TRANSPORTATION COVERAGE
 Subject to the limitations of this paragraph, in the event of a Breakdown, 
the Administrator will pay or reimburse You for substitute transportation if 
any Covered Part(s) listed under this Contract has a Breakdown.  You need to 
provide receipted expenses to rent substitute transportation from the Dealer 
or a duly licensed rental agency or for public transportation while the Vehicle is 
at a licensed repair facility.  Coverage will be provided to You on the following 
basis:  up to a maximum of thirty-fi ve dollars ($35) for every eight (8) labor 
hours, or fraction thereof, (fi rst 8 hours will be eligible for two (2) days of 
substitute transportation) of approved labor up to a maximum of two hundred 
and ten dollars ($210) for each repair visit.  The above is not payable if You 
have other substitute transportation coverage available, unless the substitute 
transportation charge exceeds the other coverage, then the Administrator 
would pay the difference up to the maximum reimbursement amount.  This 
Coverage also applies while the Vehicle is under the manufacturer’s warranty.  
This Coverage will apply to the time waiting for parts delays beyond the control 
of the repair facility.  A maximum of three (3) days of parts delay substitute 
transportation Coverage applies in the event that a major internally lubricated 
component within the engine, transmission or drive axle assembly is to be 
replaced.  Proof of the ordered part must be provided and submitted with the 
claim for reimbursement.  In the event the Vehicle needs to be inspected by an 
outside source in order to determine Coverage under this Contract, substitute 
transportation will be provided for up to two (2) days  to cover delays caused by 
the inspection if it is determined that the Breakdown is covered.  No Deductible 
will apply to this Coverage.   

EMERGENCY ROAD SERVICE COVERAGE

H. EMERGENCY ROAD SERVICE COVERAGE
1. In the event that a Breakdown occurs more than one hundred (100) miles 

from Your home and results in a licensed repair facility keeping the Vehicle 
overnight, the Administrator will reimburse You for receipted motel and 
restaurant expenses, up to one hundred twenty-fi ve dollars ($125) per day 
for a maximum of three (3) days (total benefi t per occurrence of three 
hundred seventy-fi ve dollars ($375).  No Deductible will apply to this 
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Coverage.  
2. In the event the keys for the Vehicle are lost, broken or accidentally locked 

in the Vehicle, the Administrator will reimburse You for receipted expenses, 
up to a maximum of fi fty dollars ($50), for locksmith services.  No Deductible 
will apply to this Coverage.  

3. In the event the Vehicle battery becomes discharged, the Administrator 
will reimburse You for receipted expenses, up to a maximum of fi fty dollars 
($50), for jump-start services.  No Deductible will apply to this Coverage.  

4. In the event the Vehicle experiences a fl at tire, the Administrator will 
reimburse You for receipted expenses, up to a maximum of fi fty dollars 
($50), for the removal of the fl at tire and replacement with Your spare tire.  
No Deductible will apply to this Coverage.  

5. In the event the Vehicle needs an emergency supply of gasoline, oil or 
water, the Administrator will reimburse You for receipted expenses, up to 
a maximum of fi fty dollars ($50), for the delivery of the necessary fl uid. 
You must pay for the fuel or other fl uid at time of delivery. No Deductible 
will apply to this Coverage. 

6. In the event the Vehicle tire(s) incurs damage from a road hazard, the 
Administrator will pay or reimburse You for receipted expenses for a tire 
repair up to a maximum of twenty dollars ($20) for each tire repaired, or if 
not repairable, up to one hundred dollars ($100) for each tire replacement 
per occurrence, up to a maximum aggregate of four hundred dollars ($400) 
during the term of this Contract.  A “road hazard” shall mean: pothole, 
rock, nail, wood, tree limb/branch, or other debris on the road surface.  
(Please refer to section F. “EVENTS WHICH ARE NOT COVERED,” item 25 
for specifi c excluded conditions).  You must call the Administrator for 
prior authorization before replacing tire(s) that are provided for under 
this Coverage.  No Deductible will apply to this Coverage.

TOWING COVERAGE

I. TOWING COVERAGE
If the Vehicle requires towing due to a Breakdown, the Administrator will 
reimburse You for Your actual towing cost up to a maximum of one hundred 
dollars ($100) per occurrence for each Breakdown.  Valid licensed towing 
agency’s , auto dealer’s or licensed repair facility’s receipts are required for 
reimbursement. If the tow was necessary because of a Breakdown of a Covered 
Part under this Contract, the above is not payable if You have other towing 
coverage available, unless the towing charge exceeds the other coverage. No 
Deductible will apply to this Coverage. 

YOUR RESPONSIBILITIES

J. YOUR RESPONSIBILITIES
In order for You to receive the benefi ts of the Coverage defi ned in this Contract, 
You must follow the procedures listed below.  If You fail to follow the listed 
procedures and Your failure to do so causes a Breakdown, further damage or 
unnecessary repairs, or prevents the Administrator from obtaining the necessary 
information as indicated below, Coverage will be denied or reduced. 
1. You must, at Your expense, have the Vehicle maintained as recommended by 
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the manufacturer, keep all fl uids at proper levels between service intervals 
and save all sales receipts, invoices or work orders showing the data, mileage, 
a description of the Vehicle and the maintenance services performed, 
including parts and fl uids used to complete these services by a licensed repair 
facility.  If You perform the required service Yourself, You must maintain a log 

 book showing the date, mileage, service performed and the receipts
  for the required maintenance as specified by the manufacturer.
2. You must reasonably protect the Vehicle from further damage.  If You do 

not, any additional loss will become Your responsibility.  
3. You must obtain a claim approval reference number from the Administrator 

prior to repairing, replacing or cleaning any Covered Part(s). 
4. You must cooperate in the Administrator’s investigation of the Breakdown.  

You must allow the Administrator to inspect the Vehicle if the Administrator 
asks to do so.  

5. You must, upon request, provide documentation to prove ownership when 
necessary. 

6. Receipts listing date, mileage, services performed and materials purchased 
will be the only acceptable proof of maintenance.  

HOW TO SUBMIT A CLAIM

K. HOW TO SUBMIT A CLAIM - When You have a Breakdown:
1. Return the Vehicle to the Dealer.
2. If it is not possible or practical to return the Vehicle to the Dealer, You 

or the licensed repair facility must call the Administrator at the toll-free 
number listed under section N., “WHO TO CONTACT”, for approval prior 
to repairing, replacing or cleaning any Covered Part(s).   An estimate of 
parts and labor costs is required to obtain approval.  No claim payments 
will be made if the Administrator has not issued a claim approval reference 
number prior to repairing, replacing or cleaning any Covered Part(s).

3. Authorize tear-down and/or inspection: If required, You will need to 
authorize the Dealer/licensed repair facility to tear-down and/or inspect 
the Vehicle in order to determine the cause and cost of repair. You will be 
responsible for these charges if the Breakdown is not covered under this 
Contract.  The Administrator reserves the right to require an inspection of 
the Vehicle prior to repairing, replacing or cleaning any Covered Part(s).

4. If requested, You must show the Administrator or the licensed repair facility 
all sales receipts, invoices, or work orders showing that the Vehicle has been 
properly serviced or maintained according to manufacturer’s specifi cations, 
at a licensed repair facility.

5. You must pay the applicable Deductible.  Within thirty (30) days of the 
repair, You or the licensed repair facility must furnish the Administrator with 
copies of the repair orders and other requested receipts or documents.  You 
or the licensed repair facility must submit an explanation of the Breakdown 
and repairs including an itemized, dated repair order and paid receipt(s), 
including any paid receipt(s) for substitute transportation.  All receipts must 
be in Your name and must show the date(s), Vehicle description, mileage 
(if applicable) and this Contract number.

6. Failure to submit proof of loss within ninety (90) days will result in complete 
denial of the claim and non-payment.

7. AFTER HOURS CLAIM SERVICE:  For a covered claim after business hours, 



VWCGD-1430WRP 5/08 Page 12 of 39

weekend, or a national holiday that is over $350 but less than $500, you 
must follow the instructions in item 8 of this section and call the claims 
service at (800) 848-5870.  For claims over $500, contact the claims service 
the next business day during normal business hours for pre-authorized 
repair approval.

8.  Instructions:  
a.  Have the Dealer or licensed repair facility provide You with a written 

diagnosis explaining the nature of the mechanical failure, what caused 
it and the necessary repairs.

b.  You or the licensed repair facility must contact the claims service at 
the above number before repairs begin, have the Vehicle repaired, 
pay for such repairs and save all receipts.  Repairs must not exceed 
fi ve hundred dollars ($500).  For repairs exceeding fi ve hundred dollars 
($500), contact the claims service on the next business day at (800) 
848-5870. 

c.  Save all replaced Covered parts until the claims service notifi es You 
whether it wishes to exercise its right to inspect them. 

d.  Your paid repair order and replaced Covered Parts (if requested) must 
be submitted to the claims service at the address in item 9 of this section 
within ten (10) days of completed repairs. 

e.  If claims service re-opens before repairs to the vehicle are completed, 
You MUST IMMEDIATELY contact the claims service for instructions 
before continuing with repairs.  Failure to comply with the above 
procedures will result in a denial of Coverage. 

 9. Mail to: The Administrator at PO Box 770, Deerfi eld, IL  60015-0770.  

CONTRACT CANCELLATION

L. CONTRACT CANCELLATION
1. You may cancel this Contract at any time by forwarding Your written 

request, within sixty (60) days after the requested cancellation date, to the 
Dealer or the Administrator.  A copy of Your Contract and an odometer 
statement indicating the odometer reading of the Vehicle at the date of 
the request for cancellation will be required.  If this Contract is canceled by 
You within the fi rst sixty (60) days of the effective date of this Contract and 
You have not incurred a claim, the entire Contract price will be refunded, 
less an administrative fee of thirty-fi ve dollars ($35).  If You have incurred 
a claim within the fi rst sixty (60) days or if this Contract is canceled after 
the fi rst sixty (60) days, the unearned Contract price will be refunded to 
You calculated on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion thereof, 
the Vehicle was driven prior to cancellation, less an administrative fee of 
thirty-fi ve dollars ($35).

  Include with Your refund request, proof that there is no lien or outstanding 
credit obligation against this Contract.  If such proof is not provided, or 
if there is a lien or outstanding credit obligation against this Contract, 
the lienholder or creditor will be named with You as a joint payee of the 
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refund.
2. The Administrator may cancel this Contract based on one or more of the 

following reasons: (A) the Vehicle’s odometer is disconnected or altered; 
(B) the Vehicle is used in a manner not covered by this Contract; (C) 
You do not pay the Contract price; or (D) the Vehicle has been altered 
beyond manufacturer’s specifi cations.  If this Contract is canceled by 
the Administrator, the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or 
the number of miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less administrative fee of thirty-fi ve dollars 
($35).  If the Administrator has paid any claims, the amount of refund will 
be reduced by the amount of the claims paid or considered fully earned 
if the claims paid are more than the amount of the refund.

3. If this Contract is cancelled because the Vehicle is repossessed, the lienholder 
or creditor will be the sole payee of the refund.

 If this Contract is cancelled because of a total loss of the Vehicle, the 
lienholder or creditor will be the sole payee of the refund, unless You 
provide the Administrator with proof that there is no lien or outstanding 
credit obligation against the Vehicle.

CONTINUATION OF COVERAGE

M. CONTINUATION OF COVERAGE
 This Contract allows You to continue Coverage on the Vehicle pursuant to   
 the following requirements:
 1.  You must provide records confi rming the performance of regular   
  manufacturer recommended maintenance on the Vehicle.
 2. The continuation Coverage can only be purchased from the Dealer.

3. The Vehicle must pass an authorized inspection according to the guidelines 
that the Administrator establishes.

4. The Vehicle must qualify for one of the Administrator’s approved service 
contracts according to the age and mileage requirements existing at the 
expiration of this Contract.

 5. This option must be exercised no less than thirty (30) days    
  or fi ve-hundred (500) miles prior to the expiration of this Contract.

WHO TO CONTACT 

N. WHO TO CONTACT

IN CASE OF A BREAKDOWN CALL THE ADMINISTRATOR. For claims service 
call (800) 848-5870, for cancellations or transfers call customer service at (800) 
526-5840. For EMERGENCY ROAD SERVICE COVERAGE AND TOWING COVERAGE 
(sections H. and I.) call (800) 201-2411.

OUR PERFORMANCE

O. OUR PERFORMANCE
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Our performance under this Contract is backed by Lyndon Property Insurance 
Company, a Protective Company. If You do not receive a satisfactory response 
from Us within sixty (60) days, You should contact Lyndon Property  Insurance 
Company by writing to Lyndon Property Insurance Company: 14755 North 
Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 
1-800-950-6060.  In New York Our performance under this Contract is backed by 
Old Republic Insurance Company.  If You do not receive a satisfactory response 
from Us within sixty (60) days, You should contact Old Republic Insurance 
Company by writing to Old Republic Insurance Company:  Administrative 
address, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  
The toll-free number is 1-800-950-6060. 

TRANSFER OF CONTRACT

P. TRANSFER OF CONTRACT
This Contract applies only to You and the Vehicle listed on the Registration 
Page. Only You can transfer this Contract. This Contract can not be transferred 
to or from an automobile dealer. This Contract may be transferred one time 
only at the request of the original Contract holder to the next owner of the 
Vehicle while this Contract is still in force.  

If any portion of the manufacturer’s warranty is in effect at the time of 
transfer, the transfer of this Contract will be valid only if the manufacturer’s 
warranty is also transferable and is properly transferred.  Before this 
Contract can be transferred, You must provide the Administrator with 
the Vehicle manufacturer’s written confi rmation evidencing the properly 
executed transfer of any manufacturer’s warranty in effect on the Vehicle.  

The Administrator will accept transfer of this Contract only if all of the following 
applicable conditions are met:  
1. You request a transfer form from the Administrator within fi fteen (15) 

days of change of ownership of the Vehicle.  
2. You pay off Your lease before the end of the lease term.  (Applies to leased 

Vehicles only). 
3. Within thirty (30) days of change of ownership You provide the 

Administrator with the following: 
a. Your sales receipts, invoices or work orders showing date, mileage 

and the service performed, EVIDENCING THE FACT THAT ALL THE 
MAINTENANCE REQUIREMENTS HAVE BEEN MET.  (See section J. “YOUR 
RESPONSIBILITIES” for maintenance requirements.)  Failure or inability 
to provide a valid and complete maintenance service record(s) will result 
in transfer denial.  

b. A licensed dealer certifi cation of the Vehicle’s odometer reading. 
c. A photocopy of the documents You sent to the manufacturer showing 

that You transferred Your manufacturer’s warranty, if applicable.  
d. A transfer fee of fi fty dollars ($50.00) made payable to Administrator.  

Send a check or money order only.  
e. A completed transfer form (contact the Administrator for transfer form) 

with the two required signatures.  
4.  If the transferee does not receive a confi rmation of transfer within forty-
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fi ve (45) days after change of ownership, the transferee should notify the 
Administrator. 

GENERAL PROVISIONS
Q. GENERAL PROVISIONS

1. YOUR HELP AND COOPERATION:  If We ask, You agree to help Us enforce 
Your rights against any manufacturer or repair facility who may be 
responsible to You for the cost of repairs covered by this Contract.

2. SUBROGATION:  If We pay for Coverage under this Contract, We may require 
You to assign Us Your rights of recovery against others.  We will not pay for 
a Breakdown if You impair these rights to recovery.  Your rights to recover 
from others may not be waived.

3. ARBITRATION:    
 It is understood and agreed that the transaction evidenced by this 

Contract takes place in and substantially affects interstate commerce.  
Any controversy or dispute arising out of or relating in any way to this 
Contract or the sale thereof, including for recovery of any claim under this 
Contract and including the applicability of this arbitration clause and the 
validity of this Contract, shall be resolved by neutral binding arbitration. 
The arbitration will be governed by the rules and provisions of the most 
appropriate dispute resolution program of the American Arbitration 
Association (“AAA”) in effect at the time the arbitration is demanded, 
including the supplementary procedures for consumer related disputes 
(www.adr.org). When appropriate as requested by either party,

 the arbitration will be before a panel of three arbitrators selected as follows: 
(a) one by Us; (b) one by You; and (c) one by the arbitrators previously 
selected.  The arbitrators will be selected as provided in the AAA rules 
governing the arbitration. If You or Us or any agent of Us have any dispute 
between or among them that is subject to arbitration and is related to any 
dispute between or among them that is subject to arbitration and is related 
to any dispute covered by this arbitration clause, You and Us consent to 
a joining of the arbitration proceedings.  You will not have the right to 
participate in a class action or any other collective proceeding against Us.  
Only a court, and not arbitrators, can determine the validity of this class 
action waiver.
a. If You dispute Our determination to deny You benefi ts under this 

Contract, You must submit written notice to Us of Your intent to 
arbitrate that dispute no later than sixty (60) days following Our 
determination.  Your failure to meet this time requirement will prevent 
You from disputing Our determination, whether through arbitration 
or otherwise.

b. The arbitration shall take place within sixty (60) days of written notice 
of intent to arbitrate in a location near Your residence.

c. Except for the fi ling fee and the costs You may incur to present Your 
case, the cost of the arbitration shall be borne by Us provided, however, 
that should the arbitrators fi nd that You have raised a dispute without 
substantial justifi cation, the arbitrator shall have the authority to order 
that the cost of the arbitration proceedings be borne by You.

d. It is understood and agreed that the arbitration shall be binding upon 
the parties, that the parties are waiving their right to seek remedies 
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in court, including the right to a jury trial, and that an arbitration 
award may not be set aside in later litigation except upon the limited 
circumstances set forth in the Federal Arbitration Act.

e. All statutes of limitation that would otherwise be applicable shall apply 
to any arbitration proceeding. Neither party shall be precluded from 
instituting an action in a court of competent jurisdiction to obtain a 
temporary restraining order, a preliminary injunction or other equitable 
relief to preserve the status quo or prevent irreparable harm pending 
the selection of the arbitrator or the commencement and completion 
of the arbitration hearing.  Neither party may recover exemplary 
damage awards in any arbitration proceeding.

f. The agreement to arbitrate will survive the termination of this 
Contract.

IF THIS CONTRACT IS FOUND NOT TO BE SUBJECT TO ARBITRATION, ANY 
LEGAL PROCEEDING WITH RESPECT TO ANY DISPUTE WILL BE TRIED IN A 
COURT OF COMPETENT JURISDICTION BY A JUDGE WITHOUT A JURY.  BOTH 
PARTIES WAIVE ANY RIGHT TO A JURY TRIAL IN ANY SUCH PROCEEDING.

            
  

STATE AMENDMENTS

R. STATE AMENDMENTS
If issued in the referenced state, this Contract is amended as indicated below 
to comply with applicable state law:
Alabama: Section L. CONTRACT CANCELLATION, item 1. is amended by the 

following:
 If this Contract is cancelled by You within the fi rst sixty (60) 

days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-fi ve (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.
The administrative fee is revised to twenty-fi ve dollars ($25).

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the 

following:
 The administrative fee is revised to twenty-fi ve dollars ($25).
 The Administrator will mail a written notice of cancellation to 

You at Your last known address at least fi ve (5) days prior to 
cancellation by the Administrator.  Prior notice is not required if 
the reason for cancellation is non-payment of the Contract price 
or a material misrepresentation by You relating to the Vehicle.

Alaska: Section L. CONTRACT CANCELLATION, items 1. and 2 are amended 
as follows:

 The administrative fee is revised to seven and one half percent (7.5%) 
of the unearned Contract price not to exceed thirty-fi ve dollars ($35).  

The refund will be returned within forty-fi ve (45) days of receipt 
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of the cancellation request or the effective date of cancellation, 
whichever is later.

 
 Section O. OUR PERFORMANCE is deleted and replaced with the 

following:
 Our performance for Breakdowns under this Contract is backed by 

Lyndon Property Insurance Company, a Protective Company. If You 
do not receive a satisfactory response from Us within thirty (30) 
days, You should contact Lyndon Property  Insurance Company 
by writing to Lyndon Property Insurance Company: 14755 North 
Outer Forty Road, Sutie 400, St. Louis, Missouri  63017.  The toll-
free number is 1-800-950-6060. 

 
Arizona: Section F. EVENTS WHICH ARE NOT COVERED, item 6. is deleted 

in its entirety.

Section F. EVENTS WHICH ARE NOT COVERED, item 9. is 
amended by deleting the fi rst sentence and replacing it with 
the following:
A Breakdown caused by non-manufacturer recommended 
alterations to the Vehicle made after the Contract effective 
date. 

 Section F. EVENTS WHICH ARE NOT COVERED, item 11. is deleted 
and replaced with the following:

 The Vehicle manufacturer’s new vehicle limited warranty covering 
the Vehicle has been voided (applies only to Contracts purchased 
during the term of such warranty).

Section F. EVENTS WHICH ARE NOT COVERED, item 16. is deleted 
and replaced with the following:
A Breakdown caused by Your negligence, misuse, improper 
servicing, or failure by You to perform manufacturer required 
or recommended maintenance services and any safety related 
maintenance events required by Your state or manufacturer, or 
a Breakdown caused by continued operation in an overheated 
condition or the lack of proper and necessary amounts of coolants 
or lubricants and thermostat failure;

 Section F. EVENTS WHICH ARE NOT COVERED, item 22. is deleted 
in its entirety.

 Section L. CONTRACT CANCELLATION, item 1., the fi rst paragraph  
is deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date 
of this Contract the entire Contract price will be refunded, 
less an administrative fee of thirty-fi ve dollars ($35).  If 
You cancel this Contract after the fi rst sixty (60) days, the 
unearned Contract price will be refunded to You calculated 
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on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand 
of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less an administrative fee of thirty-fi ve dollars 
($35).
 

 Section L. CONTRACT CANCELLATION, items 2. is amended by 
deleting the following:
If the Administrator has paid any claims, the amount of refund 
will be reduced by the amount of the claims paid or considered 
fully earned if the claims paid are more than the amount of the 
refund.

Section Q. GENERAL PROVISIONS, item 3. Arbitration is amended 
by adding the following:
Arbitration does not preclude Your right to fi le a complaint with 
the Arizona Department of Insurance Consumer Affairs Division 
at 2910 North 44th Street, Suite 210, Phoenix  85018.

Arkansas: The DEFINITIONS section is amended by adding the following:
Punitive Damages are those imposed to punish a wrongdoer and 
to deter others from similar conduct.

The following is added to Section Q. GENERAL PROVISIONS, item 
2., Subrogation:
We shall not be entitled to any subrogation proceeds unless and 
until You have been fully reimbursed for Your loss.

Section Q. GENERAL PROVISIONS, item 3. is amended to state 
that arbitration is voluntary and nonbinding.

Section Q. GENERAL PROVISIONS, item 3.d. is deleted in its 
entirety.

California: The California Provider License number for Western Diversifi ed   
  Services, Inc. is 0482124.

  Section D, OTHER SERVICE CONTRACTS,WARRANTIES OR 
INSURANCE POLICIES, the last sentence is deleted and replaced 
with the following:
However, when You are required to pay a Deductible for a 
Breakdown covered under a manufacturer’s warranty, this 
Contract will cover such Deductible if the Breakdown would 
have been covered by this Contract up to a maximum benefi t 
per each Breakdown of one hundred dollars ($100.00). 

Section L. Contract CANCELLATION is deleted and replaced with  
the following:
1.  You may cancel this Contract at any time in accordance with 

the following terms:
a. You may cancel this Contract at any time by forwarding 

Your written request, within sixty (60) days after the 
requested cancellation date, to the Dealer or the 
Administrator.  A copy of Your Contract and an odometer 
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statement indicating the odometer reading of the 
Vehicle at the date of the request for cancellation will 
be required. 

b. Include with Your refund request, proof that there is no lien 
or outstanding credit obligation against this Contract.  If 
such proof is not provided, or if there is a lien or outstanding 
credit obligation against this Contract, the lienholder or 
creditor will be named with You as a joint payee of the 
refund.

c. If this Contract is cancelled because the Vehicle is 
repossessed, the lienholder or creditor will be the sole payee 
of the refund.

d. If this Contract is cancelled because of a total loss of the 
Vehicle, the lienholder or creditor will be the sole payee of 
the refund, unless You provide the Administrator with  
proof that there is no lien or outstanding credit obligation 
against this Vehicle.

e. If this Contract is cancelled within the fi rst sixty (60) days and 
a claim has not been fi led, the Administrator will refund 
the entire Contract price paid.  An administrative fee will 
not be charged.

  If You have incurred a claim within the fi rst sixty (60) days 
or if this Contract is canceled after the fi rst sixty (60) days, 
the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less an administrative 
fee of twenty-fi ve dollars ($25) or ten percent (10%) of 
the Contract price, whichever is less.

2. The Administrator may cancel this Contract within the fi rst sixty 
(60) days under the following conditions:
a. Notice of cancellation is mailed to You postmarked before 

the 61st day after the date this Contract was sold by the 
dealer. 

b. The Administrator will refund the entire Contract price 
paid within thirty (30) days from the date of cancellation. 
However, if the Administrator has paid a claim, or have 
advised You in writing that the Administrator will pay a 
claim, the unearned Contract price will be refunded to 
You calculated on a pro-rata basis.  The refund will be 
equal to the lesser amount produced using either the 
number of months this Contract was in force or the 
number of miles, in thousand of miles or portion thereof, 
the Vehicle was driven prior to cancellation, less the 
amount of any claims paid prior to cancellation. 

c. The Contract ceases to be valid no less than fi ve (5) days 
after the postmark date of the notice. 

d. The notice states the specifi c grounds for the cancellation. 
3. The Administrator may at any time cancel this Contract for non-

payment by You, conditioned upon each of the following: 
a. Notice of cancellation is mailed to You. 
b. If this Contract is cancelled within the fi rst sixty (60) days 

and no claims have been fi led, the Administrator will refund 
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the entire Contract price paid.  And administrative fee will 
not be charged.

  If You have incurred a claim within the fi rst sixty (60) days 
or if this Contract is canceled after the fi rst sixty (60) days, 
the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less an administrative 
fee of twenty-fi ve dollars ($25) or ten percent (10%) of 
the Contract price, whichever is less.

c. The refund is paid within thirty (30) days of the date of 
cancellation. 

d. The Contract ceases to be valid no less than fi ve (5) days 
after the postmark date of the notice. 

e. The notice states the specifi c grounds for the cancellation. 
4. The Administrator may at any time cancel this Contract for 

material misrepresentation or fraud by You, conditioned upon 
each of the following: 
a. Notice of cancellation is mailed to You. 
b. The refund will be paid within thirty (30) days.  The 

unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation. 

c. The notice states the specific nature of the 
misrepresentation. 

5. If the Administrator cancels this Contract, the Administrator 
is liable for any claim reported to a person designated in this 
Contract for the reporting of claims if the claim is reported 
prior to the effective date of cancellation and is covered by 
this Contract.  You are deemed to have reported a claim if You 
have completed the fi rst step required under this Contract for 
reporting a claim. 

6. If the Administrator is cancelling this Contract pursuant to 
subdivision 3, 4, or 5 and the Administrator has paid a claim, or 
have advised You in writing that the Administrator will pay a 
claim, the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of 
months this Contract was in force or the number of miles, in 
thousand of miles or portion thereof, the Vehicle was driven 
prior to cancellation, less the amount of any claims paid prior 
to cancellation.

7. In the event of cancellation, the lienholder, if any, will be named 
on a cancellation refund check as their interest may appear.

 Section O. OUR PERFORMANCE is deleted and replaced with the 
following:

 Performance to You under this Contract is guaranteed by a California 
approved insurance company.  You may fi le a claim with this insurance 
company if any promise made in this Contract has been denied or 
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has not been honored within sixty (60) days of the date proof of 
loss was fi led.  The name and address of the insurance company is: 
Lyndon Property Insurance Company, 14755 North Outer Forty Road, 
Suite. 400, St. Louis, Missouri  63017.  If You are not satisfi ed with 
the insurance company’s response, You may contact the California 
Department of Insurance at (800)927-4357.

Colorado: Section L. CONTRACT CANCELLATION, is deleted and replaced with 
the following: 

  This Contract cannot be terminated unless the lender fi nancing this 
Contract or state law provides otherwise.

  
The following is added to Section O, OUR PERFORMANCE:  The policy 
number is A19CO405-0708. 

Connecticut:  The following is added to this Contract:
Section 42-221 of the Connecticut General Statute requires an 
automobile dealer, unless otherwise expected, to provide a warranty 
covering certain classes of used motor vehicles as follows:
Used Vehicles with a sale price of $3,000 but less than $5,000:
Provides coverage for 30 days or 1,500 miles, whichever comes fi rst.
Used Vehicles with a sale price of $5,000 or more:
Provides coverage for 60 days or 3,000 miles, whichever occurs fi rst.

The Vehicle You have purchased may be covered by this law.  If so, 
the following is added to this Contract:  In addition to the Dealer 
warranty required by the law, You have elected to purchase this 
Contract, which may provide You with additional protection during 
the Dealer warranty period and provides protection after the Dealer 
warranty has expired.  You have been charged separately only for this 
Contract.  The required Dealer  warranty is provided free of charge.  
Furthermore, the defi nitions, Coverages and exclusions stated in this 
Contract apply only to this Contract and are not the terms of the 
required Dealer warranty.

The following is added to Section A, DEFINITIONS Contract Term:
If the Contract Term is less than 12 months, the term will be 
automatically extended for the period during which the Vehicle 
is in the custody of a licensed repair facility.

The following is added to section L, CONTRACT CANCELLATION, 
Item 1:
You may cancel this Contract if You return the Vehicle or the Vehicle 
is sold, lost, stolen, or destroyed.
    
Section Q, item 3, ARBITRATION, is deleted and replaced with the 
following:
If You purchased this Contract in Connecticut,You may pursue 
arbitration to settle disputes between You and the provider of this 
Contract. You may mail Your complaint to:  State of Connecticut 
Insurance Department, P.O. Box 816, Hartford, Connecticut 
06142-0816, Attention: Consumer Affairs.  The written complaint 
must describe the dispute, identify the price of the Vehicle and cost 
of repair, and include a copy of the Contract.
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Florida: If applicable, the Florida Offi ce of Insurance Regulation does not 
regulate maintenance coverage.  Maintenance coverage is optional 
and may only be purchased in conjunction with the purchase of this 
Contract.

 
In the event the Dealer goes out of business and You have purchased 
the disappearing Deductible, it will be honored.

The following language is not applicable in Florida and is deleted in 
its entirety:
The Administrator is not a party to a guaranteed price refund 
offered or made by the Dealer who sold this Contract or by a third 
party in connection with this Contract.  The Administrator is not 
obligated or liable for the payment of a guaranteed price refund 
unless the Administrator issues a guaranteed price refund in a 
separate document signed by the President of the Administrator.

Section L, CONTRACT CANCELLATION, item 1., the fi rst paragraph, is 
deleted and replaced with the following:

     You may cancel this Contract at any time by forwarding Your 
written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for 
cancellation will be required.  If You cancel the Contract within 
sixty (60) days of the effective date of this Contract, You will receive 
a full refund less any claims paid.  An administration fee of thirty-fi ve 
($35.00) dollars or fi ve percent (5%) of the gross Contract price paid, 
whichever is less will be charged.

     If You cancel the Contract after the fi rst sixty (60) days, the amount 
of any refund will be ninety percent (90%) of the unearned pro-rata 
Contract price.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion 
thereof, the Vehicle was driven prior to cancellation.

Section L, CONTRACT CANCELLATION, item 2., is deleted and replaced 
with the following:
The Administrator may cancel this Contract within the fi rst sixty (60) 
days for any reason, after sixty (60) days the Administrator may only 
cancel for the following reasons:
a. If there has been a material misrepresentation or fraud at the 

time of the sale of this Contract;
b.  You have failed to maintain the Vehicle as prescribed by the 

manufacturer; or
c.  The odometer has been tampered with or disabled and You fail 

to repair the odometer.
d.  For non-payment of premium by You.
If the Administrator cancels this Contract, You will receive a refund 
not less than one hundred percent (100%) of the paid unearned pro-
rata Contract price.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion 
thereof, the Vehicle was driven prior to cancellation.
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Section P. TRANSFER OF CONTRACT, item d. is amended by revising 
the transfer fee to $40.00.

     
Georgia: Section F. EVENTS WHICH ARE NOT COVERED, item 9, is deleted and 

replaced with the following:
9. A Breakdown caused by non-manufacturer recommended 

alterations to the Vehicle made by You before or after the 
Contract effective date, that affects the operation of a 
Covered Part.  This includes, but is not limited to, exhaust  
headers,  non original equipment, wheels and tires, body 
or suspension lift/lowering kits, chassis modifi cation, fuel 
component/system enhancements and any Vehicle that 
has its manufacture’s warranty voided because of Vehicle 
alterations; Contract Coverage may be reduced or cancelled 
if any of the above conditions are verifi ed by an on site 
inspection of the Vehicle.

     
Section F. EVENTS WHICH ARE NOT COVERED, item 15, is amended 
by deleting reference to “oil sludging”.

     
Section L. CONTRACT CANCELLATION, items 1. and 2 are amended 
by deleted the thirty-fi ve dollar ($35) administrative fee.  An 
administrative fee will not be charged.  

Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may only cancel this Contract based on one or more 
of the following reasons: (A) You commit fraud; (B) You make a material 
misrepresentation; or (C) You do not pay the Contract price.
If the Administrator cancels this Contract You will receive written 
notice to comply with 33-24-44 of the Georgia Insurance Code.  For 
non-payment of Contract price written notice will be given at least
ten (10) days prior to the effective date of cancellation.  If cancelled 
for any other reason written notice will be given at least thirty (30)
days prior to the effective date of cancellation.

      
Hawaii: Hawaii Revised Statutes requires an automobile dealer to provide 

a warranty covering certain classes of used motor Vehicles as 
follows:
Used Vehicles with less than 25,000 miles at the time of sale
Provides coverage for 90 days or 5,000 miles, whichever occurs 
fi rst.
Used Vehicles with 25,000 miles or more but less than 50,000 miles 
at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs 
fi rst.
Used Vehicles with 50,000 miles or more but less than 75,000 miles 
at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs 
fi rst.
The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You with additional 
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protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the defi nition, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty. 

Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-fi ve (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by 
adding the following;
The Administrator may cancel this Contract by mailing You at 
least fi ve (5) days prior notice to Your last known address.  The 
notice shall state the effective date of cancellation. Prior notice 
is not required if cancellation is for:
a.  non-payment of the Contract price;
b.  a material misrepresentation by You to US; or
c.  a substantial breach of duties by You relating to the Vehicle.

Idaho: The following provision is added to section P, GENERAL 
PROVISIONS:
Notice - Coverage afforded under this Contract is not guaranteed 
by the Idaho Insurance Guarantee Administration.

Illinois: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended 
by revising the administrative fee to ten percent (10%) of the 
Contract price or thirty-fi ve dollars ($35), whichever is less.  

Indiana: Your proof of payment to the Dealer or to the Administrator for 
this Contract shall be considered proof of payment to the insurance 
company which guarantees Our obligations to You, provided such 
insurance was in effect at the time You purchased this Contract.

Iowa: Section L. CONTRACT CANCELLATION, item 1. is amended by the 
following:

 If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid within thirty (30) days after the return of the 
Contract, a ten percent (10%) penalty per month shall be added 
to the refund.

 If You cancel this Contract, the Administrator will mail You 
a written notice of termination within fi fteen (15) days of the 
termination.
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  The following language is added to section Q. GENERAL PROVISIONS:
 In the event You have any questions regarding Your Contract, 

 You may contact the Iowa Insurance Commissioner at the following:  
 Iowa Insurance Division, 330 Maple Street,  Des Moines, Iowa, 
50319-0065.

 
Kansas: Section H., EMERGENCY ROAD SERVICE COVERAGE is not available 

in Kansas. 

Kentucky: Section A. DEFINITIONS, the defi nition of Breakdown is deleted and 
replaced with the following:

  Breakdown: means the failure of a Covered Part to perform 
the function for which it was designed due to defects, faulty 
workmanship in its manufacture.

 Section H. EMERGENCY ROAD SERVICE COVERAGE is deleted in its 
entirety and replaced with the following:

 TRIP INTERRUPTION INTERVENTION:  In the event that a 
Breakdown occurs more than one hundred (100) miles from Your 
home and results in a licensed repair facility keeping the Vehicle 
overnight, the Administrator will reimburse You for receipted 
motel and restaurant expenses, up to one hundred twenty-fi ve 
dollars ($125) per day for a maximum of three (3) days (total 
benefi t per occurrence of three hundred seventy-fi ve dollars 
($375).  No Deductible will apply to this Coverage.

Louisiana: Section L. CONTRACT CANCELLATION, item 1., the fi rst paragraph is 
deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date 
of this Contract, the entire Contract price will be refunded.  
An administrative fee will not be charged.

  If this Contract is cancelled after the fi rst sixty (60) days, the 
unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand 
of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less an administrative fee of thirty-fi ve dollars 
($35).

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by 

deleting the following:
If the Administrator has paid any claims, the amount of refund 
will be reduced by the amount of the claims paid or considered 
fully earned if the claims paid are more than the amount of the 
refund.

Maryland: Section L. CONTRACT CANCELLATION, item 1., is amended by the 
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following:
If You cancel this Contract within sixty (60) days of the effective date 
of this Contract and have not incurred a claim, the entire Contract 
price will be refunded.  An administrative fee will not be charged.  
If this Contract is cancelled within the fi rst sixty (60) days without 
an incurred claim and a refund is not paid within forty-fi ve (45) 
days after the return of the Contract, a ten percent (10%) penalty 
per month shall be added to the refund.

Massachusetts:  Chapter 90, Section 7N 1/4 of Massachusetts General Laws requires  
 an automobile Dealer to provide a warranty covering certain   
 classes  of motor vehicles as follows:

Used Vehicles with less than 40,000 miles at the time of sale
Provides coverage for 90 days or 3,750 miles, whichever occurs 
fi rst.
Used Vehicles with 40,000 miles or more but less than 80,000 miles 
at the time of sale
Provides coverage for 60 days or 2,500 miles, whichever occurs 
fi rst.
Used Vehicles with 80,000 miles or more but less than 125,000 miles 
at the time of sale
Provides coverage for 30 days or 1,250 miles, whichever occurs 
fi rst.

The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You  with additional 
protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the defi nition, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

Section L. CONTRACT CANCELLATION, items 1.& 2. are amended by 
deleting the administrative fee.

Section P. TRANSFER OF CONTRACT, item d. is deleted in its 
entirety.

Minnesota: This Contract excludes and is not designed to duplicate used car 
coverages that are mandatory under Minnesota Statute 325F.662 
Subd.2.  This Contract provides such statutory coverage through the 
insurance carrier indicated in Section O., OUR PERFORMANCE. of 
this Contract only in the event that the Dealer becomes fi nancially 
unable to meet Our statutory obligations.
Full coverage under this Contract begins after thirty (30) days if at 
the time of purchase the Vehicle has 36,000 or more miles or after 
sixty (60) days if the Vehicle has less than 36,000 miles.  All coverages 
listed in this Contract are in addition to those required by Minnesota 
Statute 325F.662 Subd.2.

Mississippi: Section Q. GENERAL PROVISIONS, item 3 is deleted and replaced with 
the following:
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3. ARBITRATION:    
 IT IS UNDERSTOOD AND AGREED THAT 

THE TRANSACTION EVIDENCED BY 
THIS CONTRACT TAKES PLACE IN AND 
SUBSTANTIALLY AFFECTS INTERSTATE 
COMMERCE.  ANY CONTROVERSY OR 
DISPUTE ARISING OUT OF OR RELATING 
IN ANY WAY TO THIS CONTRACT OR THE 
SALE THEREOF, INCLUDING FOR RECOVERY 
OF ANY CLAIM UNDER THIS CONTRACT 
AND INCLUDING THE APPLICABILITY OF 
THIS ARBITRATION CLAUSE AND THE 
VALIDITY OF THIS CONTRACT, SHALL 
BE RESOLVED BY NEUTRAL BINDING 
ARBITRATION. THE ARBITRATION WILL 
BE GOVERNED BY THE RULES AND 
PROVISIONS OF THE MOST APPROPRIATE 
DISPUTE RESOLUTION PROGRAM OF THE 
AMERICAN ARBITRATION ASSOCIATION 
(“AAA”) IN EFFECT AT THE TIME THE 
ARBITRATION IS DEMANDED, INCLUDING 
THE SUPPLEMENTARY PROCEDURES FOR 
CONSUMER RELATED DISPUTES (WWW.ADR.
ORG). WHEN APPROPRIATE AS REQUESTED 
BY EITHER PARTY, THE ARBITRATION WILL 
BE BEFORE A PANEL OF THREE ARBITRATORS 
SELECTED AS FOLLOWS: (1) ONE BY US; 
(2) ONE BY YOU; AND (3) ONE BY THE 
ARBITRATORS PREVIOUSLY SELECTED.  
THE ARBITRATORS WILL BE SELECTED AS 
PROVIDED IN THE AAA RULES GOVERNING 
THE ARBITRATION. IF YOU OR US OR ANY 
AGENT OF US HAVE ANY DISPUTE BETWEEN 
OR AMONG THEM THAT IS SUBJECT TO 
ARBITRATION AND IS RELATED TO ANY 
DISPUTE BETWEEN OR AMONG THEM 
THAT IS SUBJECT TO ARBITRATION AND 
IS RELATED TO ANY DISPUTE COVERED 
BY THIS ARBITRATION CLAUSE, YOU 
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AND US CONSENT TO A JOINING OF THE 
ARBITRATION PROCEEDINGS.  YOU WILL 
NOT HAVE THE RIGHT TO PARTICIPATE IN A 
CLASS ACTION OR ANY OTHER COLLECTIVE 
PROCEEDING AGAINST THE US.  ONLY 
A COURT, AND NOT ARBITRATORS, CAN 
DETERMINE THE VALIDITY OF THIS CLASS 
ACTION WAIVER.
A. IF YOU DISPUTE OUR DETERMINATION 

TO DENY YOU BENEFITS UNDER THIS 
CONTRACT, YOU MUST SUBMIT WRITTEN 
NOTICE TO US OF YOUR INTENT TO 
ARBITRATE THAT DISPUTE NO LATER 
THAN SIXTY (60) DAYS FOLLOWING 
OUR DETERMINATION.  YOUR FAILURE 
TO MEET THIS TIME REQUIREMENT WILL 
PREVENT YOU FROM DISPUTING OUR 
DETERMINATION, WHETHER THROUGH 
ARBITRATION OR OTHERWISE.

B. THE ARBITRATION SHALL TAKE PLACE 
WITHIN SIXTY (60) DAYS OF WRITTEN 
NOTICE OF INTENT TO ARBITRATE IN A 
LOCATION NEAR YOUR RESIDENCE.

C. EXCEPT FOR THE FILING FEE AND 
THE COSTS YOU MAY INCUR TO 
PRESENT YOUR CASE, THE COST OF 
THE ARBITRATION SHALL BE BORNE 
BY US PROVIDED, HOWEVER, THAT 
SHOULD THE ARBITRATORS FIND 
THAT YOU HAVE RAISED A DISPUTE 
WITHOUT SUBSTANTIAL JUSTIFICATION, 
THE ARBITRATOR SHALL HAVE THE 
AUTHORITY TO ORDER THAT THE COST 
OF THE ARBITRATION PROCEEDINGS BE 
BORNE BY YOU.

D. IT IS UNDERSTOOD AND AGREED THAT 
THE ARBITRATION SHALL BE BINDING 
UPON THE PARTIES, THAT THE PARTIES 
ARE WAIVING THEIR RIGHT TO SEEK 
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REMEDIES IN COURT, INCLUDING THE 
RIGHT TO A JURY TRIAL, AND THAT AN 
ARBITRATION AWARD MAY NOT BE 
SET ASIDE IN LATER LITIGATION EXCEPT 
UPON THE LIMITED CIRCUMSTANCES SET 
FORTH IN THE FEDERAL ARBITRATION 
ACT.

E. ALL STATUTES OF LIMITATION THAT 
WOULD OTHERWISE BE APPLICABLE 
SHALL APPLY TO ANY ARBITRATION 
PROCEEDING. NEITHER PARTY SHALL 
BE PRECLUDED FROM INSTITUTING AN 
ACTION IN A COURT OF COMPETENT 
JURISDICTION TO OBTAIN A TEMPORARY 
RESTRAINING ORDER, A PRELIMINARY 
INJUNCTION OR OTHER EQUITABLE 
RELIEF TO PRESERVE THE STATUS QUO 
OR PREVENT IRREPARABLE HARM 
PENDING THE SELECTION OF THE 
ARBITRATOR OR THE COMMENCEMENT 
AND COMPLETION OF THE ARBITRATION 
HEARING.  NEITHER PARTY MAY RECOVER 
EXEMPLARY DAMAGE AWARDS IN ANY 
ARBITRATION PROCEEDING.

F. THE AGREEMENT TO ARBITRATE WILL 
SURVIVE THE TERMINATION OF THIS 
CONTRACT.

 IF THIS CONTRACT IS FOUND NOT TO BE 
SUBJECT TO ARBITRATION, ANY LEGAL 
PROCEEDING WITH RESPECT TO ANY 
DISPUTE WILL BE TRIED IN A COURT OF 
COMPETENT JURISDICTION BY A JUDGE 
WITHOUT A JURY.  BOTH PARTIES WAIVE 
ANY RIGHT TO A JURY TRIAL IN ANY SUCH 
PROCEEDING. 

Missouri:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
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days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within thirty (30) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

  
Section O., OUR PERFORMANCE is deleted and replaced with the  
following:
Our obligations under this Contract are guaranteed under a service 
contract reimbursement insurance policy.  If the Administrator fails 
to pay or provide service within sixty (60) days after proof of loss has 
been fi led, You are entitled to make a claim directly against Lyndon 
Property Insurance Company, 14755 North Outer Forty Road, Suite 
400, St. Louis, Missouri 63017.  Toll-free at -800-950-6060.

 
Section Q. GENERAL PROVISIONS, item 3.b. is deleted and replaced 
with the following: 
Arbitration shall be held in the county of the insured’s residence 
or place of business unless the insured has no residence or place of 
business, then the arbitration will be held in a location as provided 
under Missouri law.

Section Q. GENERAL PROVISIONS, item 3.d. is deleted and replaced  
with the following:
d. Arbitration is voluntary.  You are bound by the arbitration only 

when You have elected to arbitrate and a lawful and binding 
arbitration follows.

Montana: The following is added to section L. CONTRACT CANCELLATION,    
item 2:
The Administrator shall mail a written notice to You at Your the last-
known address contained in the records at least fi ve (5) days prior to 
the cancellation by the Administrator.
Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or 
c. a substantial breach of duties by You relating to the Vehicle or its 

use.
Any cancellation notice must state the effective date and reason for 
the cancellation.

Nebraska:  Section O. OUR PERFORMANCE is deleted and replaced with the  
  following:

Our performance for Breakdowns under this Contract is fully 
guaranteed by Lyndon Property  Insurance Company.  You may  fi le a 
claim directly with the insurance company, Lyndon Property  Insurance 
Company, by writing to Lyndon Property Insurance Company: 14755 
North Outer Forty Road,, Suite 400, St. Louis, Missouri 63017. The 
toll-free number is 1-800-950-6060.

Nevada:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
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days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-fi ve (45) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may cancel this Contract within the fi rst seventy 
(70) days of the effective date of this Contract for any reason.  
The Administrator may only cancel this Contract after the fi rst 
seventy (70) days based on one or more of the following reasons:  
(A) Your failure to pay the Contract price; (B) Your conviction of 
a crime which results in an increase in the service required under 
this Contract; (C) Discovery of fraud or misrepresentation by You 
in obtaining this Contract, or in presenting a claim for service 
hereunder; (D) discovery of an act or omission by You, or a violation 
by You of any condition of this Contract, which occured after 
the effective date of this Contract and which substantially and 
materially increases the service required under this Contract; or (E) 
a material change inthe nature or extent of the required service 
or repair which occurs after the effective date of the Contract and 
which causes the required service or repair to be substantially and 
materially increased beyond that contemplated at the time that 
the Contract was issued or sold.
If the Administrator cancels this Contract, the Administrator will 
mail a written notice of cancellation to You at Your last known 
address before the fi fteenth (15th) day preceding the effective date 
of cancellation. 

New Hampshire: Section O. OUR PERFORMANCE, is amended by adding the following 
language:
In the event You do not receive satisfaction under this Contract, You 
may contact the New Hampshire Insurance Department at 21 South 
Fruit St., Suite 14, Concord, NH 03301-7317.

New Mexico: Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within sixty (60) days after the return 
of this Contract, a ten percent (10%) penalty per month shall be 
added to the refund.

 Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may cancel this Contract within the fi rst seventy 
(70) days of the effective date of this Contract for any reason.  
The Administrator may only cancel this Contract after the fi rst 
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seventy (70) days based on one or more of the following reasons:  
(A) Your failure to pay the Contract price; (B) Your conviction of 
a crime which results in an increase in the service required under 
this Contract; (C) Discovery of fraud or misrepresentation by You 
in obtaining this Contract, or in presenting a claim for service 
hereunder; or (D) discovery of an act or omission by You, or a 
violation by You of any condition of this Contract, which occured 
after the effective date of this Contract and which substantially 
and materially increases the service required under this Contract. 
If the Administrator cancels this Contract, the Administrator will mail 
a written notice of cancellation to You at Your last known address 
before the fi fteenth (15th) day preceding the effective date of 
cancellation. 

New York: Section 198-b of New York General Business Law requires an 
automobile Dealer, unless otherwise excepted, to provide a warranty 
covering certain classes of used motor Vehicles as follows:

 Used Vehicles with 36,000 miles or less at the time of sale:
 Provides coverage for 90 days or 4,000 miles, whichever occurs fi rst.
 Used Vehicles with more than 36,000 miles but less than 80,000 at 

the time of sale:
 Provides coverage for 60 days or 3,000 miles, whichever occurs 

fi rst.
 Used Vehicles with 80,000 miles or more but not more than 100,000 

miles at the time of sale:
     Provides coverage for 30 days or 1,000 miles, whichever occurs 

fi rst.
 The Vehicle You have purchased may be covered by this law.  If so, 

the following is added to this Contract: 
 In addition to the Dealer warranty required by the law, You have 

elected to purchase this Contract, which may provide You with 
additional protection during the Dealer warranty period and provides 
protection after the Dealer warranty has  expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the defi nitions, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

 The following is added to section C, OUR RESPONSIBILITIES:
 The use of non-original manufacturers’ parts shall comply with 

state and federal laws.

 Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within thirty (30) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by 
adding the following;
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If the Administrator cancels this Contract awritten notice of 
cancellation will be mailed to You at Your last known address at 
least fi fteen (15) days prior to cancellation effective dated.  The 
notice shall state the effective date of cancellation. Prior notice 
is not required if cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or
c. a substantial breach of duties by You relating to the Vehicle.

                 
North Carolina: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended 

as follows:
 The administrative fee is revised to ten percent (10%) of the 

unearned Contract price not to exceed thirty-fi ve dollars ($35).  

Oklahoma: The following provision is added to section Q. GENERAL 
PROVISIONS:
DISCLOSURE STATEMENT: This Contract is not 
issued by the manufacturer or wholesale company 
marketing the product.  This Contract will not be 
honored by such manufacturer or wholesale company.

Section L. CONTRACT CANCELLATION, item 1. is amended by the 
following:
1.  If this Contract is canceled by You within the fi rst sixty (60) 

days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  
If this Contract is cancelled after the fi rst sixty (60) days 
or a claim has been fi led within the fi rst sixty (60) days, 
the Administrator will refund an amount of the Contract 
purchase price according to the pro-rata method (less an 
administration fee of thirty-fi ve dollars ($35) or 10% of the 
pro-rata refund. 

Rhode Island: Section 31-5.4 of Rhode Island General Business Law requires an 
automobile dealer to provide a warranty covering certain classes 
of used motor vehiles as follows:
Used Vehicles with less than 36,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs 
fi rst.
Used Vehicles with 36,000 miles or more but less than 100,000 
miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs 
fi rst.
The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the defi nition, 
coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.
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South Carolina: In the event of a disputed claim, South Carolina residents may contact 
the South Carolina Insurance Department directly at 803-737-6180.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with 
state and federal laws.

 Section L. CONTRACT CANCELLATION, items 1. is amended as 
follows:
The administrative fee is revised to twenty-fi ve dollars ($25).

  
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited withinforty-fi ve (45) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the 

following:
The administrative fee is revised to twenty-fi ve dollars ($25).

 In the event the Administrator cancels this Contract, the 
Administrator will mail You written notice of cancellation 
within fi fteen (15) days of the date of cancellation.  The notice 
shall state the effective date of cancellation and the reason for 
the cancellation.  Prior notice is not required if the reason for 
cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to Us; or
c. a substantial breach of duties by You relating to the Vehicle.

Texas: Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-fi ve (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 The following is added to section L. CONTRACT CANCELLATION ,item 
2:
The Administrator shall mail a written notice to You at Your last-
known address contained in the records before the fi fth (5th) day 
proceeding the effective date of cancellation.  Prior notice is not 
required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to Us; or 
c. a substantial breach of duties by You relating to the Vehicle or its 

use.
Any cancellation notice must state the effective date and reason for 
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the cancellation.

 Section O. OUR PERFORMANCE, is deleted and replaced with the 
following:

 Our obligations under this Contract are insured under a service 
contract reimbursement insurance policy.  You may apply for 
reimbursement directly to Lyndon Property Insurance Company, 
14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 
63017, toll free 1-800-950-6060, if a covered claim is not paid to 
You within sixty (60) days after the date of proof of loss.

Utah: Coverage afforded under this Contract is not guaranteed by the 
Property and Casualty Guaranty Association.

This Contract is subject to limited regulation by the Utah Insurance 
Departement.  To fi le a complaint, contact the Utah Insurance 
Department at State Offi ce Building, Room 3110, Salt Lake City, 
Utah 84114-6901.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with 
state and federal laws.

Section L. CONTRACT CANCELLATION, item 2 is amended by the 
following:
2.   The Administrator may cancel this Contract within the fi rst 

sixty (60) days for any reason.  If this Contract has been in 
effect for more than sixty (60) days, the Administrator may 
cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the 

Administrator should reasonably have foreseen the change 
or contemplated the risk when entering this Contract; or

d.  Substantial breaches of contractual duties,  conditions or 
warranties under this Contract.

The Administrator will mail a cancellation notice which states 
the reason for cancellation to You at least thirty (30) days (ten 
(10) days for non-payment of the Contract price) before the 
Administrator cancels this Contract.  Such cancellation notice will 
be delivered or mailed by fi rst class mail.

The following is added to the Contract:
You may include the Contract price with the fi nancing of the 
Vehicle, or pay the entire amount of the Contract separately.

Vermont: Section L. CONTRACT CANCELLATION, is amended by adding the 
following:
If this Contract is cancelled within sixty (60) days of the date of 
the mailing of this Contract and no claim has been made, the 
entire Contract price will be refunded.  An administrative fee 
will not be charged. 
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 Section L. CONTRACT CANCELLATION, item 2 is amended by the 
following:
2. The Administrator may cancel this Contract within the fi rst 

sixty (60) days for any reason.  If this Contract has been in 
effect for more than sixty (60) days, the Administrator may 
cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the 

Administrator should reasonably have foreseen the change 
or contemplated the risk when entering this Contract; or

d. Substantial breaches of contractual duties, conditions or 
warranties under this Contract.

If this Contract has been in effect for more than sixty (60) 
days, the Administrator will mail a cancellation notice which 
states the reason and the effective date for cancellation to 
You at least forty-fi ve (45) days (fi fteen (15) days for non-
payment of Contract price) before this Contract is cancelled.   
Such cancellation notice will be delivered by certifi ed mail, 
except that in the case of cancellation for non-payment of the 
Contract price, notice shall be by certifi ed mail or certifi cate 
of mailing.

Section Q, GENERAL PROVISIONS, item 3. is amended to state 
that arbitration is binding upon the parties only if both parties 
agree to the arbitration process.    

West Virginia: The Arbitration Agreement provision is deleted and replaced with 
the following:

 If We and You do not agree whether coverage is provided under 
this Contract for a claim made by or against You, both parties 
may, by mutual consent, agree in writing to arbitration of the 
disagreement.  If both parties agree to arbitrate, each party 
will select an arbitrator.  The two arbitrators will select a third 
arbitrator.  If they cannot agree upon the selection of a third 
arbitrator within 30 days, both parties must request that selection 
of a third arbitrator be made by a judge of a court having 
jurisdiction.  Unless both parties agree otherwise, arbitration 
will take place in the county in which the address shown in the 
declarations section is located.  Local rules of law as to procedure 
and evidence will apply.  A decision agreed to by any two will be 
binding.  Payment of the arbitrator’s fee shall be made by Us if 
coverage is found to exist.  If coverage is not found, each party 
will:

 a. pay its chosen arbitrator; and
 b. bear the other expenses of the third arbitrator equally.

Wisconsin: THIS WARRANTY IS ONLY SUBJECT TO LIMITED REGULATION BY 
THE OFFICE OF THE COMMISSIONER OF INSURANCE.

Section F. EVENTS WHICH ARE NOT COVERED, item 10. is deleted 
and replaced with the following:
10. Repairs and/or replacements not authorized in advance by the 
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Administrator, if we are prejudiced by Your failure to obtain 
prior authorization;

Section K. HOW TO SUBMIT A CLAIM, item 2. the last sentence is 
amended to read as follows:
No claim payments will be made if the Administrator has not 
issued a claim approval reference number prior to repairing, 
replacing or cleaning any Covered Part(s) and We are prejudiced 
by Your failure to obtian such authorization.

Section K. HOW TO SUBMIT A CLAIM, item 6. is deleted replaced 
with the following:
6.  If You submit a  claim within one (1) year of the repair and You 

can prove the claim, We may not deny the claim solely on the 
basis that preauthorization was not given.

Section L, CONTRACT CANCELLATION, items 1. and 2. are deleted 
and replaced with the following:
1.  You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date of 
this Contract the entire Contract price will be refunded, less an 
administrative fee of thirty-fi ve dollars ($35). If this Contract is 
cancelled after the fi rst sixty (60) days, the unearned Contract 
price will be refunded to You calculated on a pro-rata basis.  
The refund will be equal to the lesser amount produced using 
either the number of months this Contract was in force or the 
number of miles, in thousand of miles or portion thereof, the 
Vehicle was driven prior to cancellation, less an administrative 
fee of thirty-fi ve dollars ($35).

 Include with Your refund request, proof that there is no lien 
or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit 
obligation against this Contract, the lienholder or creditor will 
be named with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or 
more of the following reasons: (A) the Vehicle’s odometer is 
disconnected or altered; (B) the Vehicle is used in a manner 
not covered by this Contract; (C) You do not pay the Contract 
price; or (D) the Vehicle has been altered beyond manufacturer’s 
specifi cations.  If this Contract is cancelled by the Administrator, 
the unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand 
of miles or portion thereof, the Vehicle was driven prior 
to cancellation, less administrative fee of thirty-fi ve dollars 
($35).

Section Q. GENERAL PROVISIONS, Item 3, Arbitration is amended 
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to state that Arbitration is voluntary and non-binding.

Wyoming:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following:

 If this Contract is cancelled by You within the fi rst sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the fi rst sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-fi ve (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 Section L, CONTRACT CANCELLATION, item 2. is amended by the 
following:

 If the Administrator cancels this Contract for any reason other than 
non-payment of the Contract price, a material misrepresentation 
by You, or a substantial breach of duties by You relating to the 
Vehicle or its use, the Administrator shall mail a written notice to 
You at least ten (10) days prior to cancellation, stating the effective 
date of the cancellation and the reason for the cancellation. 
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MAINTENANCE SCHEDULE

      DATE            SERVICE      NAME, ADDRESS &  REPAIR         MILEAGE
  SERVICED     PERFORMED  PHONE # OF SERVICER ORDER #    (IF APPLICABLE)



PURCHASER INFORMATION:

VEHICLE SERVICE CONTRACT

                                                                               CONTRACT NO.  
REGISTRATION PAGE                                                  

This completed Registration Page, together with Your Vehicle Service Contract, constitutes Your complete Contract.  Please retain this Registration Page 
as evidence of purchase of this Contract.

Purchase of this Contract is not required to purchase, lease or obtain fi nancing for the Vehicle.

The Deductible is one hundred dollars ($100) per repair visit, unless the above declarations indicate another option has been purchased.

This is a Vehicle Service Contract, not a warranty and this Contract does not guarantee the utility or performance of the Vehicle. Some of the Coverage 
benefi ts received under this Contract may duplicate express or implied warranties that may accompany the purchase of the Vehicle.

Replacement will be made with a part that is of a like, kind, and quality (i.e., new, remanufactured or used parts) compatible with the original design 
specifi cations and wear tolerances of the Vehicle.

The Administrator is not a party to a guaranteed price refund offered or made by the Dealer who sold this Contract or by a third party in connection with 
this Contract.  The Administrator is not obligated or liable for the payment of a guaranteed price refund unless the Administrator issues a guaranteed 
price refund in a separate document signed by the President of the Administrator.

If You cancel this Contract and do not receive a refund from the Dealer or the Administrator, please contact the Insurance Company.

                                                                                                                                                                                                                                                       
VWCGDTY-1430 5/08                                 

 

 PURCHASER: (LAST, FIRST, MI) DEALER  DEALER NUMBER

 CITY, STATE, ZIP CITY, STATE, ZIP

 TELEPHONE    E-MAIL TELEPHONE    MODEL:

 YEAR: MAKE:

V.I.N. # (17 CHARACTERS)

 STREET ADDRESS  ADDRESS            VEHICLE INFORMATION

LIENHOLDER

ADDRESS, CITY, STATE, ZIP

 VEHICLE PURCHASE PRICE        MANUFACTURER'S              MILEAGE AT 
                                                       IN-SERVICE DATE                  IN-SERVICE DATE 

                                                   

 COMPLETE   PLUS                      
          
 BASIC    POWERTRAIN                
 
 

COVERAGE PLAN: 

DEDUCTIBLE OPTION:

       $50 DISAPPEARING

        $100    $200 

 VEHICLE PLAN:
 
          NEW                            PROGRAM 

           PRE-OWNED

CG53T

INSURANCE COMPANY INFORMATION
Lyndon Property Insurance Company
In New York: Old Republic Insurance Company
Contract Holder Services:
14755 North Outer Forty Road, Suite 400
St. Louis, Missouri 63017
Toll Free number: 1-800-950-6060

         CG53T

Certifi cation: I have read and understand the disclosures listed below.

Vehicle Service Contract Holder Signature:                                                     Date:                     Dealer Representative:____________ 

CONTRACT TERM:
  

_________________ MONTHS _________________ MILES

SURCHARGED COVERAGE: (CHECK ALL THAT APPLY)

   TURBO   CONVERSION PKG.

   DIESEL   ELECTRONICS PKG.

   BUSINESS USE  MOBILITY EQP. PKG.

SERVICE CONTRACT ADMINISTRATOR:  
Western Diversifi ed Services, Inc. (California Provider License Number 0482124)
In Florida (Certifi cate of Authority # 60071) and Oklahoma: The Advantage Warranty 
Corporation.
In Arizona, Louisiana and Wisconsin: Protective Administrative Services, Inc.
PO Box 770, Deerfi eld, IL  60015-0770
For Claim & Customer Service Call: 1-800-848-5870 
For Emergency Road Service Call: 1-800-201-2411

CONTRACT EFFECTIVE DATE ODOMETER READING AT CONTRACT          CONTRACT PRICE STATE SALES TAX            VEHICLE                     OFFICE USE 
 EFFECTIVE DATE  (WHERE APPLICABLE)       CLASS CODE:            ONLY 

VEHICLE SERVICE CONTRACT INFORMATION:

CUSTOMER COPY
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THIS VEHICLE SERVICE CONTRACT, TOGETHER WITH YOUR COMPLETED REGISTRATION PAGE, CONSTITUTES YOUR 
COMPLETE CONTRACT.

This Contract is between You and Us and is subject to all the provisions contained in this Contract. 

A. DEFINITIONS
Administrator: means Western Diversifi ed Services, Inc. (In California Provider License Number 0482124).  In Florida and Oklahoma, 
Administrator means The Advantage Warranty Corporation (In Florida Certifi cate of Authority number 60071).  In Arizona, Louisiana 
and Wisconsin, Administrator means Protective Administrative Services, Inc. The Administrator’s address and phone number is P.O. Box 
770 Deerfi eld, IL 60015-0770, 1-800-222-2721.

Breakdown: means the failure of a Covered Part to perform the function for which it was designed due to defects, faulty workmanship 
in its manufacture, or failure of a Covered Part as a result of normal wear and tear.

Contract: means this Vehicle Service Contract and Your completed Registration Page.

 Contract Term:  New Vehicles:  The provisions of this CONTRACT commence on the covered Vehicle’s manufacturer’s in-service date.  
(Note:  In some cases the  manufacturer’s in-service date predates the Contract effective date.)  The provisions of this Contract end when 
either the covered Vehicle’s odometer registers the mileage indicated in the Contract Term on the Registration Page, or the covered 
Vehicle has been in service for the number of years or months indicated in the Contract Term on the Registration Page, whichever 
occurs fi rst, or when the limit of liability listed under section B., “LIMIT OF LIABILITY”, has been met.  Program/Late Model Used 
Vehicles:  The provisions of this Contract begin on the Contract effective date and continue for either the period of years or months, 
or the number of miles as indicated in the Contract Term on the Registration Page, whichever occurs fi rst.  The expiration period for 
miles is determined by adding the mileage, in thousands of miles, to the total odometer mileage reading on the Contract effective 
date.  Substitute transportation coverage, towing coverage and emergency road service coverage commence on the Contract effective 
date.

Coverage: means the Coverage plan and surcharged Coverage, if applicable, You selected, as shown on the Registration Page.

Covered Part(s): means the individual items specifi cally listed under section E., “LIST OF COVERED PARTS”, for the Coverage selected.
 
Dealer: means the Dealer named on the Registration Page, from whom You purchased the Vehicle and this Contract. 

Deductible: means the amount indicated on the Registration Page that You must pay per visit for covered repairs. The disappearing 
Deductible option allows the Dealer to waive the Deductible for all covered repairs performed in the Dealer’s service department if 
the Vehicle is returned to the Dealer for covered repairs.  (Option must be selected on the Registration Page on the Contract effective 
date). If You choose the disappearing Deductible option, repairs performed at another licensed repair facility are subject to a Deductible 
per repair visit. The Deductible does not apply to substitute transportation coverage, emergency road service coverage and towing 
coverage.  (The Deductible option must be selected on the Registration Page on the Contract effective date).

Registration Page: means the numbered document which is part of this Contract.  It lists information regarding You, the Vehicle, 
Coverage selected and other vital information.

Vehicle: means the Vehicle covered by this Contract, which is the one identifi ed on the Registration Page.
  
We, Us or Our: means the Administrator. In Maine We, Us or Our means the Dealer.

 You or Your: means the purchaser of this Contract as named on the Registration Page or the properly designated transferee.  

B.  LIMITS OF LIABILITY
The dollar total of all benefi ts paid or payable under this Contract shall not exceed the purchase price of the Vehicle paid by the original 
purchaser of this Contract.  The total dollar benefi ts payable for repairs or replacements relating to one or more claims pending or 
Breakdowns occurring at the same time shall not exceed the trade-in value of the Vehicle immediately prior to the repairs, replacements 
or Breakdowns, as determined by the most recent National Automobile Dealers Association Used Car Guide for an average Vehicle. 

The liability of anyone performing under this Contract for incidental and consequential damages arising from performance or failure 
to perform under this Contract or breach of any implied warranties, including the warranty of merchantability, arising by operation 
of law by virtue of performance under this Contract, is expressly excluded.  Such incidental and consequential damages include, but 
are not limited to, property damage, loss of use of the Vehicle, loss of time, inconvenience and commercial loss.  These limitations 
and exclusions of liability apply only to the extent allowed by law.

C. OUR RESPONSIBILITIES
Upon Your return of the Vehicle to the Dealer, the Administrator will authorize the repair or replacement of any Covered Part(s) 
that experiences (suffers) a Breakdown (subject to the Deductible and other provisions of this Contract). If You are unable to return 
the Vehicle to the Dealer for repair or replacement, follow the procedure described in section K., “HOW TO SUBMIT A CLAIM”.  The 
Administrator will reimburse You for pre-authorized expenses incurred for the repair or replacement of the Covered Part(s).  Reasonable 
expenses are not to exceed the manufacturer’s suggested retail price (MSRP) for parts, and the repair facility’s published hourly labor 
rate multiplied by the appropriate operation time, as published in a national labor time guide. (See section E., “LIST OF COVERED 
PARTS”)  Replacement will be made with a part that is of a like kind and quality (i.e., new, remanufactured or used parts) compatible 
with the original design specifi cations and wear tolerances of the Vehicle.

D. OTHER SERVICE CONTRACTS, WARRANTIES OR INSURANCE POLICIES
Except for Coverage under sections G. and H., “SUBSTITUTE TRANSPORTATION COVERAGE” and “EMERGENCY ROAD SERVICE 
COVERAGE”, of this Contract, if more than one service contract, warranty or insurance policy can be applied to a Breakdown, Our 
responsibility under this Contract shall not extend to any part of the repairs, replacement, loss or damage that is recoverable under 
any other coverage, whether valid or collectible, but rather, We will be liable only for the repairs, replacement, loss or damage, if any, 
that is in excess of such other coverage, up to a maximum benefi t per each covered Breakdown.  However, when You are required to 
pay a deductible for a Breakdown covered under another service contract, warranty or insurance policy, this Contract will cover such 
deductible if the Breakdown would have been covered by this Contract up to a maximum benefi t per each Breakdown of one hundred 
dollars ($100.00).

E. LIST OF COVERED PARTS 
 COVERAGE IS LIMITED TO THE PARTS DESCRIBED BELOW FOR THE  COVERAGE YOU CHOOSE.
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1.  Powertrain Coverage:
a. Gasoline/Diesel Engine: Cylinder block, heads, all internal lubricated parts including: pistons, piston rings and pins, crankshaft 

and main bearings, connecting rods and rod bearings, camshaft and bearings, pushrods, rocker arms, timing chain/belt and 
gears, tensioner assembly, valves, valve springs, seats and guides, valve push rods and lifters, followers, oil pump. Primary 
fuel pump, fuel injection lines/rails, nozzles, injection pump, manifold absolute pressure and mass airfl ow sensors. Manifolds, 
fl ywheel, ring gear, fl ex plate, core plugs, harmonic balancer.  Valve covers, timing cover, oil pan, vacuum pump, engine mounts, 
water pump, seals and gaskets for Covered Parts.  
Rotary Engine: All parts listed above for gasoline engine, plus rotor seals, rotor chamber, eccentric shaft and bearings, and all 
other internal parts of a rotary engine.  

b. Transmission: Transmission case, all internal lubricated parts including: bands, clutch pack, gears, pumps, shafts, shift forks, 
shift rails, synchronizers, solenoids, torque converter, bell housing, vacuum modulator, transmission mounts and transmission 
pan. Includes transfer case, all internal lubricated parts, seals and gaskets for Covered Parts. 

c. Front/Rear Wheel Drive:  Axle/fi nal drive housing, all internal lubricated parts, axle shafts, differential cover, universal joints 
and yokes, constant velocity and double offset joints, wheel bearings, drive shaft center bearings, propeller shafts, locking 
hub mechanisms, seals and gaskets for Covered Parts.

2.   Basic Coverage:  All parts listed in section E.  item 1., “Powertrain Coverage”, in addition to the following parts:
d. Steering: All internal lubricated parts in the steering box and rack and pinion component, power steering pump and power 

cylinder, seals and gaskets for Covered Parts.  The steering box is covered only when damaged by an internal lubricated part 
covered under this Contract.

e. Air Conditioner: Evaporator, condenser, compressor, compressor clutch, seals and gaskets for Covered Parts only.  
f. Front Suspension:  Upper and lower control arms, control arm shafts and bushings, king pins and king pin bushings, ball joints, 

front spindles, front wheel bearings, seals and gaskets for Covered Parts. 
g. Brakes:  Master cylinder, calipers, power booster, wheel cylinders, hydraulic lines (metal only) and fi ttings, seals and gaskets 

for Covered Parts only.
h.  Electrical:  Alternator, voltage regulator, windshield wiper motor, manual switches, starter motor, and starter solenoid and 

ignition module. 

3.  Plus Coverage:  All parts listed in section E. items 1. and 2. “Powertrain Coverage” and “Basic Coverage”, in addition to the following 
parts:
i.  Steering:  Control valve and cylinder, cooler, metal lines only, main and intermediate steering shafts and couplings.
j. Heater and Air Conditioning:  Receiver/drier, idler pulley, tensioner assembly, fi eld coil, accumulator, temperature control 

programmer, power module and seals.  A/C high/low pressure compressor cutoff switches, pressure cycling switch, heater core 
and heater A/C blower motor.

k.    Front/Rear Suspension/Struts:  Steering knuckles, spindle supports, stabilizer shaft and bushings, rear wheel bearings, and 
struts (excluding cartridge).

l. Brakes: Proportioning valve,  ABS sensors, modules/computers, and wiring. 
m. Electrical:  Distributor, main engine wiring harnesses, windshield washer pump, electronic level control compressor (including 

sensor and limiter valve), power window motors and gears, door lock actuators/ solenoids (power only), convertible top power 
motor, fuel management controls (including modules and sensors), ignition management controls (including modules and 
sensors), electronic and standard instrument clusters, compass, thermometer, automatic temperature control, keyless entry 
system, power antenna, power seat motors and adjusting mechanisms, electronic driver information display and module and 
cruise control:  module and electronic servo/transducer and amplifi er. 

n. Cooling and Fuel: Radiator, radiator fan, fan clutch and motor, fuel tanks and fuel lines (metal only), and fuel sending unit. 

4. Complete Coverage:  Any Breakdown of the Vehicle less the Deductible, except for items listed below, and in section F., “EVENTS 
WHICH ARE NOT COVERED”.
a. Batteries, body and trim items, paint, bright metals, sealed beams including: adhesives, convertible tops fabric and frame, 

fasteners, nuts, washers and bolts, frame, upholstery/seat frames, seat belt assembly and air bag system and parts, glass and 
sheet metal, headlight assemblies, taillight assemblies, and CHMSL stop lamp assemblies;

b. Noises including rattles, squeaks and wind noises;
c. Water or air leaks, weather strips, and repairs needed as a result of rust or corrosion;
d. Any loss or expense for adjustments, alignments, shop supplies and unauthorized diagnostic time, maintenance items, shock 

absorbers, strut cartridges, cellular phones, television/video equipment including game consoles, (unless covered under 
section E., item 5.b, “Conversion  Package”), electronic transmitting devices, hazardous waste disposal, environmental fees, 
or replacement of any parts not specifi ed under the Coverage provided; 

e. Scheduled maintenance and wear items, including but not limited to: belts, brake drums and rotors, exhaust pipes, muffl ers, 
resonators and clamps, catalytic converter, friction materials, valve grinding, hoses, light bulbs, lenses, lubricants, oil sludging, 
manual transmission clutch disc, throw out bearing, pilot bushing and clutch parts, spark plugs and wires, tires, wheels (except 
as outlined in Section H, EMERGENCY ROAD SERVICE COVERAGE),  wheel balancing and wiper blades.

5. Optional Surcharged Coverage:  (Coverage must be selected on the Contract effective date and must be indicated on the 
Registration Page).
a. Business Use: Only applies to vehicles less than one (1) ton  rating (NEW VEHICLE PLANS/PROGRAM PLANS only).  Business  

use  vehicles are passenger vehicles, light duty trucks, and vans that are used primarily for business travel, light pick-up and 
delivery work, route work, service or repair work, are driven by one person, or immediate family members only, and usage 
does not exceed manufacturer’s ratings, and/or limitations. (A Breakdown related to hauling or carrying of heavy machinery, 
materials or equipment is not included in this coverage).

b. Conversion  Package:  Coverage is limited to the following Covered Parts: secondary air conditioning: evaporator, expansion 
valve, blower fan motor, and control switch.  Power captains chairs and sofa bed: motors, switches, and transmissions.  Electronic 
entertainment: rear compact disc player, rear audio system, televisions (limit two), video cassette player and electronic video game 
(Coverage for all electronic parts is limited to base units only.  There is no coverage for remote controls, wiring, cassettes, or game 
cartridges).  Component replacements are limited to one occurrence.  Camping Convenience: fresh water tank, lines, faucets, 
pump, inlet and sink, stove and/or oven unit and their LP gas bottles, regulators, lines and fi ttings and microwave oven. 
Interior Features: auxiliary or indirect lighting fi xtures and switches, conversion window latches and hinges, fold down or fi xed 
tables, cabinet hinges, latches, and handles.  Exterior Fixtures:  roof ladder, roof storage rack, and metal or fi berglass spare 
tire cover.  (All parts must have been installed in the Vehicle by a licensed conversion company).  (Damage from dust, dirt,   
or contaminants are excluded).

c. Electronics Package: Covers a Breakdown, for:  G.P.S./Navigation equipment hardware and/or software, which prevents this component 
from performing its intended function (Coverage applies to factory installed Global Positioning Systems only).  Bluetooth 
equipment hardware and/or software which prevents this component from performing its intended function  (Coverage applies 
to factory installed bluetooth systems only).  Rear audio consoles, video (CD/DVD players, and Video Cassette Players), video 
game consoles, satellite radio equipment, fl ip down TV/monitors, and rear-audio speakers. (Coverage for all electronic parts 
is limited to base units only.  There is no coverage for remote controls, wiring, cassettes, or game cartridges).

d. Mobility Equipment Package: Covers a Breakdown for factory, or factory authorized, installed mobility equipment. Coverage 
includes, but is not limited to: chair lift motors and assemblies, electric/hydraulic ramp controls and assemblies, adjustable seating 
mechanisms, adjustable pedal and steering control mechanisms, hoist and swing-arm mechanisms.  (All parts must have been 
installed in the Vehicle by an authorized licensed factory mobility equipment company).
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F.    EVENTS WHICH ARE NOT COVERED
THIS CONTRACT DOES NOT COVER THE FOLLOWING EVENTS, SERVICES AND PARTS: 
1. Batteries, body and trim items, paint, bright metals, sealed beams including: adhesives, convertible tops including fabric and 

frame, fasteners, nuts, washers and bolts, frame, upholstery/seat frames, seat belt assembly and air bag system and parts, 
glass and sheet metal, headlight assemblies, taillight assemblies, and CHMSL stop lamp assemblies;

2. Noises including rattles, squeaks and wind noises;
3. Water or air leaks, weather strips, and repairs needed as a result of rust or corrosion;
4.  Any loss or expense for adjustments, alignments, shop supplies, unauthorized diagnostic time, maintenance items, shock 

absorbers, strut cartridges, cellular phones, television/video equipment including game consoles (unless covered under 
section E., item 5., “Optional Surcharged Coverage”), electronic transmitting devices (unless covered under section E., item 5. 
“Optional Surcharged Coverage”), hazardous waste disposal, environmental fees, core charges, freight charges, fuel surcharges 
or replacement of any parts not specifi ed under the Coverage provided;   

5. Any equipment not installed by the manufacturer;
6. Any vehicle in excess of one (1) ton rating;
7. A Breakdown caused by the failure of a non-covered part or damage to a non-covered part;
8. Any Vehicle used for towing in excess of what is recommended by the manufacturer;
9. A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made before or after the Contract effective 

date.  This includes, but is not limited to, exhaust headers, non-original equipment, wheels and tires, and body or suspension 
lift/lowering kits, chassis modifi cation, fuel component/system enhancements and any Vehicle that has its manufacturer’s 
warranty voided because of Vehicle alterations. Coverage may be reduced or cancelled if any of the above conditions are 
verifi ed by an onsite inspection of the Vehicle; 

10.  Repairs and/or replacements not authorized in advance by the Administrator.  Should a Breakdown occur after the Administrator’s 
normal business hours, weekend, or national holiday, and the cost of repair(s) is $350 or less, the pre-authorization requirement 
is amended.  The Administrator must be contacted the fi rst working day following the Breakdown.  Such unauthorized repair 
claims will be subject to adjustment in cases of excessive parts and labor.  For claims after the Administrator’s normal business 
hours, weekend, or national holiday and the cost of repair(s) is over $350 but less than $500, please see Section K., Item 7.  

11. Vehicles not certifi ed for sale in the United States at the time of manufacture and any gray-market vehicles. The Vehicle 
manufacturer’s new vehicle limited warranty covering the Vehicle has been voided (applies only to Contracts purchased during 
the term of such warranty;

12. A Breakdown caused by accident, civil commotion or riot, collision or upset, carbon related failures, earthquake, explosion, 
falling objects, fi re, fl ood, fl uid contamination, freezing, fuel contamination, hail, lightning, malicious mischief, oil contamination, 
rust or corrosion, improper repair methods, theft or larceny, vandalism, water, water contamination, windstorm, and other 
external forces or events;

13. A repair occurring outside of the United States, its territories, possessions, or Canada, or a claim reported after the expiration 
terms (time or mileage) regardless of when Breakdown occurred.  Any Breakdown reported after the Contract expiration is 
not covered;

14. This Contract does not provide Coverage for damages for bad faith, punitive or exemplary damages, personal injury including 
bodily injury, property damage (except as specifi cally stated in this Contract) and attorney fees;

15. Scheduled maintenance and wear items, including but not limited to: belts, fasteners, nuts, washers and bolts, brake drums, 
brake cables, brake lining, brake pads and brake rotors, exhaust pipes, muffl ers, resonators and clamps, catalytic converter;  
friction materials, valve grinding, hoses, all fl uid caps, fl uid reservoirs, wiper (arms) and wiper blades, light bulbs, L.E.D.s 
illumination devices, lenses, lubricants, oil sludging, manual transmission clutch disc, stabilizer links and bushings, brackets, 
burnt valves, failure due to engine detonation, core charges, freight charges, all brackets, speakers, wheels/rims, throw out 
bearing, pilot bushing and clutch parts, spark plugs and wires, tires, wheels (except as outlined in section H. “EMERGENCY 
ROAD SERVICE COVERAGE”) and wheel balancing;

16. A Breakdown caused by negligence, misuse, improper servicing, or failure by You to perform manufacturer required or 
recommended maintenance services and any safety related maintenance events required by Your state or manufacturer, or a 
Breakdown caused by continued operation in an overheated condition or the lack of proper and necessary amounts of coolants 
or lubricants and thermostat failure;

17. Damage caused by failure to take reasonable precautions to prevent further damage when an apparent problem exists (i.e. 
overheating);

18. Any Vehicle used for: plowing snow, competitive driving, racing or towing a trailer whose weight exceeds the manufacturer’s 
recommendations for Your Vehicle. Has been used for hire to public or to transport people for hire, Has been used for municipal 
or professional emergency or police services. (unless covered under section E. Item 5a. Business Use).

19. A Breakdown of any part if, while owned by You, the odometer has been tampered with or has been disconnected.  If You 
have not promptly repaired a defective odometer, this limitation applies and this Contract is subject to cancellation;

20. Repair or replacement of parts needed to improve Vehicle operating performance due to wear and tear when a Breakdown 
has not occurred.  This includes, but is not limited to, valve and ring repairs solely to improve engine compression or reduce 
oil consumption when a part has not broken;

21. A Breakdown that is the direct result of a mechanical or structural fl aw that the manufacturer has acknowledged through any 
means, or that the manufacturer will repair at its expense;

22. Any replacement part supplied by anyone but the manufacturer of the Vehicle, unless it is of a like kind and quality compatible 
with the design specifi cations and wear tolerances of the Vehicle’s manufacturer;     

23. A component or part which has not failed or resulted in a Breakdown, but which a licensed repair facility recommends or 
requires that it be repaired or replaced solely based on a manufacturer’s recommendation to upgrade the Vehicle;

24. Any Vehicle retrofi tted with aftermarket equipment to use alternative fuels including but not limited to: LPG, CNG, methanol, 
ethanol, or RFG; 

25.  For tire road hazard Coverage under section H., “EMERGENCY ROAD SERVICE COVERAGE’, item 6, the following events are not 
covered:
a. Tire damage incurred outside the United States, its territories, possessions or Canada;
b. Tire damage resulting from off-road use, racing, collision with curb or any other object or vehicle, misuse, abuse, lack of 

proper maintenance, misalignment, suspension problems, vandalism, fi re, upset, manufacturer defects, and driving on 
tires which are defl ated or improperly infl ated;

c. Tires, which are undersized, oversized, or otherwise not recommended by the Vehicle manufacturer for installation on the 
Vehicle;

d. Tires transferred from another vehicle;
e. Tires, which do not have at least 3/32 inch, tread depth remaining;
f. Tires mounted on Vehicles other than on-road use, private passenger cars and light duty trucks and any vehicle exceeding 

a one (1) ton rating;
g. Damage to tires that does not affect their performance or safety; or
h. Tires not retained by You for inspection by the Administrator.

26. A Breakdown, or failure related to any Coverage provided under section E, item 5, “Optional Surcharged Coverage”, unless 
optional Coverage has been selected on the Registration Page on the Contract effective date;

27. A claim covered by the manufacturer’s warranty or another service contract, warranty, mechanical breakdown insurance policy, 
or repair facility warranty for repairs performed under this Contract; 

28. All electric powered or hybrid fuel parts including but not limited to: electric fuel cells, regenerative braking systems or electronic 
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memory systems;
29. Heated/Cooling seat component failures due to: puncture or cuts in fabric or leather material from any foreign objects (i.e. keys, 

pens, pocket knives, etc.), spillage of fl uids causing short circuit of heating/cooling elements, and standing or jumping on seats 
that may cause breakage in heating/cooling grids;

G. SUBSTITUTE TRANSPORTATION COVERAGE
Subject to the limitations of this paragraph, in the event of a Breakdown, the Administrator will pay or reimburse You for substitute 
transportation if any Covered Part(s) listed under this Contract has a Breakdown.  You need to provide receipted expenses to rent 
substitute transportation from the Dealer or a duly licensed rental agency or for public transportation while the Vehicle is at a licensed 
repair facility.  Coverage will be provided to You on the following basis:  up to a maximum of thirty-fi ve dollars ($35) per eight (8) hours, 
(or fraction thereof, (fi rst 8 hours will be eligible for two (2) days substitute transportation) of approved labor up to a maximum of 
two hundred and ten dollars ($210) for each repair visit. The above is not payable if You have other substitute transportation coverage 
available, unless the substitute transportation charge exceeds the other coverage, then the Administrator would pay the difference up 
to the maximum reimbursement amount.  This Coverage also applies while the Vehicle is under the manufacturer’s warranty.  
This Coverage will apply to the time waiting for parts delays beyond the control of the repair facility.  A maximum of three (3) days of 
parts delay substitute transportation Coverage applies in the event that a major internally lubricated component within the engine, 
transmission or drive axle assembly is to be replaced.  Proof of the ordered part must be provided and submitted with the claim for 
reimbursement.  In the event the Vehicle needs to be inspected by an outside source in order to determine Coverage under this Contract, 
substitute transportation will be provided for up to two (2) days  to cover delays caused by the inspection if it is determined that the 
Breakdown is covered.  No Deductible will apply to this Coverage.    

H. EMERGENCY ROAD SERVICE COVERAGE
1. In the event that a Breakdown occurs more than one hundred (100) miles from Your home and results in a licensed repair facility 

keeping the Vehicle overnight, the Administrator will reimburse You for receipted motel and restaurant expenses, up to one hundred 
twenty-fi ve dollars ($125) per day for a maximum of three (3) days (total benefi t per occurrence of three hundred seventy-fi ve 
dollars ($375).  No Deductible will apply to this Coverage.  

2. In the event the keys for the Vehicle are lost, broken or accidentally locked in the Vehicle, the Administrator will reimburse You 
for receipted expenses, up to a maximum of fi fty dollars ($50), for locksmith services.  No Deductible will apply to this Coverage.  

3. In the event the Vehicle battery becomes discharged, the Administrator will reimburse You for receipted expenses, up to a maximum 
of fi fty dollars ($50), for jump-start services.  No Deductible will apply to this Coverage.  

4. In the event the Vehicle experiences a fl at tire, the Administrator will reimburse You for receipted expenses, up to a maximum of fi fty 
dollars ($50), for the removal of the fl at tire and replacement with Your spare tire.  No Deductible will apply to this Coverage.  

5. In the event the Vehicle needs an emergency supply of gasoline, oil or water, the Administrator will reimburse You for receipted 
expenses, up to a maximum of fi fty dollars ($50), for the delivery of the necessary fl uid. You must pay for the fuel or other fl uid 
at time of delivery. No Deductible will apply to this Coverage. 

6. In the event the Vehicle tire(s) incurs damage from a road hazard, the Administrator will pay or reimburse You for receipted 
expenses for a tire repair up to a maximum of twenty dollars ($20) for each tire repaired, or if not repairable, up to one hundred 
dollars ($100) for each tire replacement per occurrence, up to a maximum aggregate of four hundred dollars ($400) during the 
term of this Contract.  A “road hazard” shall mean: pothole, rock, nail, wood, tree limb/branch, or other debris on the road 
surface.  (Please refer to section F. “EVENTS WHICH ARE NOT COVERED,” item 25 for specifi c excluded conditions).  You must call 
the Administrator for prior authorization before replacing tire(s) that are provided for under this Coverage.  No Deductible will 
apply to this Coverage.

I. TOWING COVERAGE
If the Vehicle requires towing due to a Breakdown, the Administrator will reimburse You for Your actual towing cost up to a maximum 
of one hundred dollars ($100) per occurrence for each Breakdown.  Valid licensed towing agency’s , auto dealer’s or licensed repair 
facility’s receipts are required for reimbursement. If the tow was necessary because of a Breakdown of a Covered Part under this 
Contract, the above is not payable if You have other towing coverage available, unless the towing charge exceeds the other coverage. 
No Deductible will apply to this Coverage. 

J. YOUR RESPONSIBILITIES
In order for You to receive the benefi ts of the Coverage defi ned in this Contract, You must follow the procedures listed below.  If You 
fail to follow the listed procedures and Your failure to do so causes a Breakdown, further damage or unnecessary repairs, or prevents 
the Administrator from obtaining the necessary information as indicated below, Coverage will be denied or reduced. 
1. You must, at Your expense, have the Vehicle maintained as recommended by the manufacturer, keep all fluids at 

proper levels between service intervals and save all sales receipts, invoices or work orders showing the data, mileage, 
a description of the Vehicle and the maintenance services performed, including parts and fluids used to complete 
these services by a licensed repair facility.  If You perform the required service Yourself, You must maintain a log 

 book showing the date, mileage, service performed and the receipts for the required maintenance as specifi ed by the manufacturer.
2. You must reasonably protect the Vehicle from further damage.  If You do not, any additional loss will become Your 

responsibility.  
3. You must obtain a claim approval reference number from the Administrator prior to repairing, replacing or cleaning any Covered 

Part(s). 
4. You must cooperate in the Administrator’s investigation of the Breakdown.  You must allow the Administrator to inspect the Vehicle 

if the Administrator asks to do so.  
5. You must, upon request, provide documentation to prove ownership when necessary. 
6. Receipts listing date, mileage, services performed and materials purchased will be the only acceptable proof of maintenance.  

K. HOW TO SUBMIT A CLAIM - When You have a Breakdown:
1. Return the Vehicle to the Dealer.
2. If it is not possible or practical to return the Vehicle to the Dealer, You or the licensed repair facility must call the Administrator at 

the toll-free number listed under section N., “WHO TO CONTACT”, for approval prior to repairing, replacing or cleaning any Covered 
Part(s).   An estimate of parts and labor costs is required to obtain approval.  No claim payments will be made if the Administrator 
has not issued a claim approval reference number prior to repairing, replacing or cleaning any Covered Part(s).

3. Authorize tear-down and/or inspection: If required, You will need to authorize the Dealer/licensed repair facility to tear-down and/
or inspect the Vehicle in order to determine the cause and cost of repair. You will be responsible for these charges if the Breakdown 
is not covered under this Contract.  The Administrator reserves the right to require an inspection of the Vehicle prior to repairing, 
replacing or cleaning any Covered Part(s).

4. If requested, You must show the Administrator or the licensed repair facility all sales receipts, invoices, or work orders showing 
that the Vehicle has been properly serviced or maintained according to manufacturer’s specifi cations, at a licensed repair facility.

5. You must pay the applicable Deductible.  Within thirty (30) days of the repair, You or the licensed repair facility must furnish the 
Administrator with copies of the repair orders and other requested receipts or documents.  You or the licensed repair facility must 
submit an explanation of the Breakdown and repairs including an itemized, dated repair order and paid receipt(s), including any 
paid receipt(s) for substitute transportation.  All receipts must be in Your name and must show the date(s), Vehicle description, 
mileage (if applicable) and this Contract number.
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6. Failure to submit proof of loss within ninety (90) days will result in complete denial of the claim and non-payment.
7. AFTER HOURS CLAIM SERVICE:  For a covered claim after business hours, weekend, or a national holiday that is over $350 but less 

than $500, you must follow the instructions in item 8 of this section and call the claims service at (800) 848-5870.  For claims over 
$500, contact the claims service the next business day during normal business hours for pre-authorized repair approval.

8.  Instructions:  
a.  Have the Dealer or licensed repair facility provide You with a written diagnosis explaining the nature of the mechanical failure, 

what caused it and the necessary repairs.
b.  You or the licensed repair facility must contact the claims service at the above number before repairs begin, have the Vehicle 

repaired, pay for such repairs and save all receipts.  Repairs must not exceed fi ve hundred dollars ($500).  For repairs exceeding 
fi ve hundred dollars ($500), contact the claims service on the next business day at (800) 848-5870. 

c.  Save all replaced Covered parts until the claims service notifi es You whether it wishes to exercise its right to inspect them. 
d.  Your paid repair order and replaced Covered Parts (if requested) must be submitted to the claims service at the address in item 

9 of this section within ten (10) days of completed repairs. 
e.  If claims service re-opens before repairs to the vehicle are completed, You MUST IMMEDIATELY contact the claims service for 

instructions before continuing with repairs.  Failure to comply with the above procedures will result in a denial of Coverage. 
 9. Mail to: The Administrator at PO Box 770, Deerfi eld, IL  60015-0770.  

L. CONTRACT CANCELLATION  
1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested cancellation 

date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the odometer reading 
of the Vehicle at the date of the request for cancellation will be required.  If this Contract is canceled by You within the fi rst sixty 
(60) days of the effective date of this Contract and You have not incurred a claim, the entire Contract price will be refunded, less 
an administrative fee of twenty-fi ve dollars ($25).  If You cancel this Contract after sixty (60) days of its date of sale or after a claim 
has been made, a pro-rata refund less a twenty-fi ve dollar ($25) administrative fee for the unexpired portion of this Contract will 
be paid.  The refund will be equal to the lesser amount produced using either the number of months this Contract was in force or 
the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative 
fee of twenty-fi ve dollars ($25).

  Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such proof 
is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor will be named 
with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or more of the following reasons: (A) the Vehicle’s odometer is disconnected 
or altered; (B) the Vehicle is used in a manner not covered by this Contract; (C) You do not pay the Contract price; or (D) the Vehicle 
has been altered beyond manufacturer’s specifi cations.  If this Contract is canceled by the Administrator, the unearned Contract 
price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount produced using either 
the number of months this Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was 
driven prior to cancellation, less administrative fee of twenty-fi ve dollars ($25). 

3.  If this Contract is cancelled because the Vehicle is repossessed, the lienholder or creditor will be the sole payee of the refund.
 If this Contract is cancelled because of a total loss of the Vehicle, the lienholder or creditor will be the sole payee of the refund, 

unless You provide the Administrator with proof that there is no lien or outstanding credit obligation against the Vehicle.
 

M. CONTINUATION OF COVERAGE
 This Contract allows You to continue Coverage on the Vehicle pursuant to the following requirements:
 1.  You must provide records confi rming the performance of regular manufacturer recommended maintenance on the Vehicle.
 2. The continuation Coverage can only be purchased from the Dealer.

3. The Vehicle must pass an authorized inspection according to the guidelines that the Administrator establishes.
4. The Vehicle must qualify for one of the Administrator’s approved service contracts according to the age and mileage requirements 

existing at the expiration of this Contract.
 5. This option must be exercised no less than thirty (30) days or fi ve-hundred (500) miles prior to the expiration of this Contract.

N. WHO TO CONTACT
IN CASE OF A BREAKDOWN CALL THE ADMINISTRATOR. For claims service call (800) 848-5870, for cancellations or transfers call 
customer service at (800) 526-5840. For EMERGENCY ROAD SERVICE COVERAGE AND TOWING COVERAGE (sections H. and I.) call (800) 
201-2411.

O. OUR PERFORMANCE    
Our performance under this Contract is backed by Lyndon Property Insurance Company, a Protective Company. If You do not receive a 
satisfactory response from Us within sixty (60) days, You should contact Lyndon Property  Insurance Company by writing to Lyndon Property 
Insurance Company: 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 1-800-950-6060.    In New 
York Our performance under this Contract is backed by Old Republic Insurance Company.  If You do not receive a satisfactory response 
from Us within sixty (60) days, You should contact Old Republic  Insurance Company by writing to Old Republic Insurance Company:  
Administrative address, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 1-800-950-6060. 

P. TRANSFER OF CONTRACT
This Contract applies only to You and the Vehicle listed on the Registration Page. Only You can transfer this Contract. This Contract 
can not be transferred to or from an automobile dealer. This Contract may be transferred one time only at the request of the original 
Contract holder to the next owner of the Vehicle while this Contract is still in force.  

If any portion of the manufacturer’s warranty is in effect at the time of transfer, the transfer of this Contract will be valid only if the manufacturer’s 
warranty is also transferable and is properly transferred.  Before this Contract can be transferred, You must provide the Administrator with the 
Vehicle manufacturer’s written confi rmation evidencing the properly executed transfer of any manufacturer’s warranty in effect on the Vehicle.  

The Administrator will accept transfer of this Contract only if all of the following applicable conditions are met:  
1. You request a transfer form from the Administrator within fi fteen (15) days of change of ownership of the Vehicle.  
2. You pay off Your lease before the end of the lease term.  (Applies to leased Vehicles only). 
3. Within thirty (30) days of change of ownership You provide the Administrator with the following: 

a. Your sales receipts, invoices or work orders showing date, mileage and the service performed, EVIDENCING THE FACT THAT ALL 
THE MAINTENANCE REQUIREMENTS HAVE BEEN MET.  (See section J. “YOUR RESPONSIBILITIES” for maintenance requirements.)  
Failure or inability to provide a valid and complete maintenance service record(s) will result in transfer denial.  

b. A licensed dealer certifi cation of the Vehicle’s odometer reading. 
c. A photocopy of the documents You sent to the manufacturer showing that You transferred Your manufacturer’s warranty, if 

applicable.  
d. A transfer fee of fi fty dollars ($50.00) made payable to Administrator.  Send a check or money order only.  
e. A completed transfer form (contact the Administrator for transfer form) with the two required signatures.  

4.  If the transferee does not receive a confi rmation of transfer within forty-fi ve (45) days after change of ownership, the transferee 
should notify the Administrator.

Q. GENERAL PROVISIONS
1. YOUR HELP AND COOPERATION:  If We ask, You agree to help Us enforce Your rights against any manufacturer or repair facility 
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who may be responsible to You for the cost of repairs covered by this Contract.
2. SUBROGATION:  If We pay for Coverage under this Contract, We may require You to assign Us Your rights of recovery against others.  

We will not pay for a Breakdown if You impair these rights to recovery.  Your rights to recover from others may not be waived.
3. ARBITRATION: 
 It is understood and agreed that the transaction evidenced by this Contract takes place in and substantially affects interstate 

commerce.  Any controversy or dispute arising out of or relating in any way to this Contract or the sale thereof, including for 
recovery of any claim under this Contract and including the applicability of this arbitration clause and the validity of this Contract, 
shall be resolved by neutral binding arbitration. The arbitration will be governed by the rules and provisions of the most appropriate 
dispute resolution program of the American Arbitration Association (“AAA”) in effect at the time the arbitration is demanded, 
including the supplementary procedures for consumer related disputes (www.adr.org). When appropriate as requested by either 
party, the arbitration will be before a panel of three arbitrators selected as follows: (a) one by Us; (b) one by You; and (c) one by 
the arbitrators previously selected.  The arbitrators will be selected as provided in the AAA rules governing the arbitration. If You 
or Us or any agent of Us have any dispute between or among them that is subject to arbitration and is related to any dispute 
between or among them that is subject to arbitration and is related to any dispute covered by this arbitration clause, You and Us 
consent to a joining of the arbitration proceedings.  You will not have the right to participate in a class action or any other collective 
proceeding against Us.  Only a court, and not arbitrators, can determine the validity of this class action waiver.
a. If You dispute Our determination to deny You benefi ts under this Contract, You must submit written notice to Us of Your intent 

to arbitrate that dispute no later than sixty (60) days following Our determination.  Your failure to meet this time requirement 
will prevent You from disputing Our determination, whether through arbitration or otherwise.

b. The arbitration shall take place within sixty (60) days of written notice of intent to arbitrate in a location near Your 
residence.

c. Except for the fi ling fee and the costs You may incur to present Your case, the cost of the arbitration shall be borne by Us 
provided, however, that should the arbitrators fi nd that You have raised a dispute without substantial justifi cation, the arbitrator 
shall have the authority to order that the cost of the arbitration proceedings be borne by You.

d. It is understood and agreed that the arbitration shall be binding upon the parties, that the parties are waiving their right to 
seek remedies in court, including the right to a jury trial, and that an arbitration award may not be set aside in later litigation 
except upon the limited circumstances set forth in the Federal Arbitration Act.

e. All statutes of limitation that would otherwise be applicable shall apply to any arbitration proceeding. Neither party shall be 
precluded from instituting an action in a court of competent jurisdiction to obtain a temporary restraining order, a preliminary 
injunction or other equitable relief to preserve the status quo or prevent irreparable harm pending the selection of the 
arbitrator or the commencement and completion of the arbitration hearing.  Neither party may recover exemplary damage 
awards in any arbitration proceeding.

f. The agreement to arbitrate will survive the termination of this Contract.

 IF THIS CONTRACT IS FOUND NOT TO BE SUBJECT TO ARBITRATION, ANY LEGAL PROCEEDING WITH RESPECT TO ANY DISPUTE 
WILL BE TRIED IN A COURT OF COMPETENT JURISDICTION BY A JUDGE WITHOUT A JURY.  BOTH PARTIES WAIVE ANY RIGHT TO A 
JURY TRIAL IN ANY SUCH PROCEEDING. 

R. STATE AMENDMENTS
If issued in the referenced state, this Contract is amended as indicated below to comply with applicable state law:
Alabama: Section L. CONTRACT CANCELLATION, item 1. is amended by the following:
 If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within forty-fi ve (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the following:
 The Administrator will mail a written notice of cancellation to You at Your last known address at least fi ve (5) days prior to 

cancellation by the Administrator.  Prior notice is not required if the reason for cancellation is non-payment of the Contract 
price or a material misrepresentation by You relating to the Vehicle.

Alaska: Section L. CONTRACT CANCELLATION, items 1. and 2 are amended as follows:
 The administrative fee is revised to seven and one half percent (7.5%) of the unearned Contract price not to exceed twenty-

fi ve dollars ($25).
 
 The refund will be returned within forty-fi ve (45) days of receipt of the cancellation request or the effective date of cancellation, 

whichever is later.
 
 Section O. OUR PERFORMANCE is deleted and replaced with the following:
 Our performance for Breakdowns under this Contract is backed by Lyndon Property Insurance Company, a Protective Company. 

If You do not receive a satisfactory response from Us within thirty (30) days, You should contact Lyndon Property  Insurance 
Company by writing to Lyndon Property Insurance Company: 14755 North Outer Forty Road, Sutie 400, St. Louis, Missouri  
63017.  The toll-free number is 1-800-950-6060. 

Arizona: Section F. EVENTS WHICH ARE NOT COVERED, item 6. is deleted in its entirety.

Section F. EVENTS WHICH ARE NOT COVERED, item 9. is amended by deleting the fi rst sentence and replacing it with the 
following:
A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made after the Contract effective 
date. 

 Section F. EVENTS WHICH ARE NOT COVERED, item 11. is deleted and replaced with the following:
 The Vehicle manufacturer’s new vehicle limited warranty covering the Vehicle has been voided (applies only to Contracts 

purchased during the term of such warranty).

 Section L. CONTRACT CANCELLATION, item 1., the fi rst paragraph  is deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date of this Contract the entire Contract price will be refunded, less 
an administrative fee of twenty-fi ve dollars ($25).  If You cancel this Contract after the fi rst sixty (60) days, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of miles or 
portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of twenty-fi ve dollars ($25).

Section F. EVENTS WHICH ARE NOT COVERED, item 16. is deleted and replaced with the following:
A Breakdown caused by Your negligence, misuse, improper servicing, or failure by You to perform manufacturer required 
or recommended maintenance services and any safety related maintenance events required by Your state or manufacturer, 
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or a Breakdown caused by continued operation in an overheated condition or the lack of proper and necessary amounts of 
coolants or lubricants and thermostat failure;

 Section F. EVENTS WHICH ARE NOT COVERED, item 22. is deleted in its entirety.

Section Q. GENERAL PROVISIONS, item 3. Arbitration is amended by adding the following:
Arbitration does not preclude Your right to fi le a complaint with the Arizona Department of Insurance Consumer Affairs 
Division at 2910 North 44th Street, Suite 210, Phoenix  85018.

 
Arkansas: The DEFINITIONS section is amended by adding the following:

Punitive Damages are those imposed to punish a wrongdoer and to deter others from similar conduct.

The following is added to Section Q. GENERAL PROVISIONS, item 2., Subrogation:
We shall not be entitled to any subrogation proceeds unless and until You have been fully reimbursed for Your loss.

Section Q. GENERAL PROVISIONS, item 3. is amended to state that arbitration is voluntary and nonbinding.

Section Q. GENERAL PROVISIONS, item 3.d. is deleted in its entirety.

California: The California Provider License number for Western Diversifi ed Services, Inc. is 0482124.

  Section D, OTHER SERVICE CONTRACTS,WARRANTIES OR INSURANCE POLICIES, the last sentence is deleted and replaced with 
the following:
However, when You are required to pay a Deductible for a Breakdown covered under a  manufacturer’s warranty, this Contract 
will cover such Deductible if the Breakdown would have been covered by this Contract up to a maximum benefi t per each 
Breakdown of one hundred dollars ($100.00). 

Section L. Contract CANCELLATION is deleted and replaced with the following:
1.  You may cancel this Contract at any time in accordance with the following terms:

a. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating 
the odometer reading of the Vehicle at the date of the request for cancellation will be required. 

b. Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor 
will be named with You as a joint payee of the refund.

c. If this Contract is cancelled because the Vehicle is repossessed, the lienholder or creditor will be the sole payee of the 
refund.

d. If this Contract is cancelled because of a total loss of the Vehicle, the lienholder or creditor will be the sole payee of the 
refund, unless You provide the Administrator with  proof that there is no lien or outstanding credit obligation against 
this Vehicle.

e. If this Contract is cancelled within the fi rst sixty (60) days and a claim has not been fi led, the Administrator will refund the 
entire Contract price paid.  An administrative fee will not be charged.

  If You have incurred a claim within the fi rst sixty (60) days or if this Contract is canceled after the fi rst sixty (60) days, 
the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of months this Contract was in force or the number of miles, 
in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of 
twenty-fi ve dollars ($25) or ten percent (10%) of the Contract price, whichever is less.

2. The Administrator may cancel this Contract within the fi rst sixty (60) days under the following conditions:
a. Notice of cancellation is mailed to You postmarked before the 61st day after the date this Contract was sold by the 

dealer. 
b. The Administrator will refund the entire Contract price paid within thirty (30) days from the date of cancellation. However, 

if the Administrator has paid a claim, or have advised You in writing that the Administrator will pay a claim, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of 
miles or portion thereof, the Vehicle was driven prior to cancellation, less the amount of any claims paid prior to 
cancellation. 

c. The Contract ceases to be valid no less than fi ve (5) days after the postmark date of the notice. 
d. The notice states the specifi c grounds for the cancellation. 

3. The Administrator may at any time cancel this Contract for non-payment by You, conditioned upon each of the following: 
a. Notice of cancellation is mailed to You. 
b. If this Contract is cancelled within the fi rst sixty (60) days and no claims have been fi led, the Administrator will refund the 

entire Contract price paid.  And administrative fee will not be charged.
  If You have incurred a claim within the fi rst sixty (60) days or if this Contract is canceled after the fi rst sixty (60) days, 

the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of months this Contract was in force or the number of miles, 
in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of 
twenty-fi ve dollars ($25) or ten percent (10%) of the Contract price, whichever is less.

c. The refund is paid within thirty (30) days of the date of cancellation. 
d. The Contract ceases to be valid no less than fi ve (5) days after the postmark date of the notice. 
e. The notice states the specifi c grounds for the cancellation. 

4. The Administrator may at any time cancel this Contract for material misrepresentation or fraud by You, conditioned upon each 
of the following: 
a. Notice of cancellation is mailed to You. 
b. The refund will be paid within thirty (30) days.  The unearned Contract price will be refunded to You calculated on 

a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior 
to cancellation. 

c. The notice states the specifi c nature of the misrepresentation. 
5. If the Administrator cancels this Contract, the Administrator is liable for any claim reported to a person designated in this 

Contract for the reporting of claims if the claim is reported prior to the effective date of cancellation and is covered by this 
Contract.  You are deemed to have reported a claim if You have completed the fi rst step required under this Contract for 
reporting a claim. 

6. If the Administrator is cancelling this Contract pursuant to subdivision 3, 4, or 5 and the Administrator has paid a claim, or have 
advised You in writing that the Administrator will pay a claim, the unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less the amount of any claims paid prior to cancellation.

7. In the event of cancellation, the lienholder, if any, will be named on a cancellation refund check as their interest may appear.

 Section O. OUR PERFORMANCE is deleted and replaced with the following:
 Performance to You under this Contract is guaranteed by a California approved insurance company.  You may fi le a claim with this 

insurance company if any promise made in this Contract has been denied or has not been honored within sixty (60) days of the 
date proof of loss was fi led.  The name and address of the insurance company is: Lyndon Property Insurance Company, 14755 North 
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Outer Forty Road, Suite. 400, St. Louis, Missouri  63017.  If You are not satisfi ed with the insurance company’s response, You may 
contact the California Department of Insurance at (800)927-4357.

Colorado: Section L. CONTRACT CANCELLATION, is deleted and replaced with the following: 
  This Contract cannot be terminated unless the lender fi nancing this Contract or state law provides otherwise.
  

The following is added to Section O, OUR PERFORMANCE:  The policy number is A19CO405-0708. 

Connecticut:  The following is added to this Contract:
Section 42-221 of the Connecticut General Statute requires an automobile dealer, unless otherwise expected, to provide a warranty 
covering certain classes of used motor vehicles as follows:
Used Vehicles with a sale price of $3,000 but less than $5,000:
Provides coverage for 30 days or 1,500 miles, whichever comes fi rst.
Used Vehicles with a sale price of $5,000 or more:
Provides coverage for 60 days or 3,000 miles, whichever occurs fi rst.

The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the Dealer 
warranty required by the law, You have elected to purchase this Contract, which may provide You with additional protection during 
the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been charged separately only 
for this Contract.  The required Dealer  warranty is provided free of charge.  Furthermore, the defi nitions, Coverages and exclusions 
stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty.

The following is added to Section A, DEFINITIONS Contract Term:
If the Contract Term is less than 12 months, the term will be automatically extended for the period during which the Vehicle 
is in the custody of a licensed repair facility.

The following is added to section L, CONTRACT CANCELLATION, Item 1:
You may cancel this Contract if You return the Vehicle or the Vehicle is sold, lost, stolen, or destroyed.
    
Section Q, item 3, ARBITRATION, is deleted and replaced with the following:
If You purchased this Contract in Connecticut,You may pursue arbitration to settle disputes between You and the provider of 
this Contract. You may mail Your complaint to:  State of Connecticut Insurance Department, P.O. Box 816, Hartford, Connecticut 
06142-0816, Attention: Consumer Affairs.  The written complaint must describe the dispute, identify the price of the Vehicle and 
cost of repair, and include a copy of the Contract.

Florida: If applicable, the Florida Offi ce of Insurance Regulation does not regulate maintenance coverage.  Maintenance coverage is optional 
and may only be purchased in conjunction with the purchase of this Contract.

 
In the event the Dealer goes out of business and You have purchased the disappearing Deductible, it will be honored.

The following language is not applicable in Florida and is deleted in its entirety:
The Administrator is not a party to a guaranteed price refund offered or made by the Dealer who sold this Contract or by a third 
party in connection with this Contract.  The Administrator is not obligated or liable for the payment of a guaranteed price refund 
unless the Administrator issues a guaranteed price refund in a separate document signed by the President of the Administrator.

Section L, CONTRACT CANCELLATION, item 1., the fi rst paragraph, is deleted and replaced with the following:
     You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If You cancel the Contract within 
sixty (60) days of the effective date of this Contract, You will receive a full refund less any claims paid.  An administration fee of 
twenty-fi ve dollars ($25.00) or fi ve percent (5%) of the gross Contract price paid, whichever is less will be charged.

     If You cancel the Contract after the fi rst sixty (60) days, the amount of any refund will be ninety percent (90%) of the unearned pro-
rata Contract price.  The refund will be equal to the lesser amount produced using either the number of months this Contract 
was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation.

Section L, CONTRACT CANCELLATION, item 2., is deleted and replaced with the following:
The Administrator may cancel this Contract within the fi rst sixty (60) days for any reason, after sixty (60) days the Administrator 
may only cancel for the following reasons:
a. If there has been a material misrepresentation or fraud at the time of the sale of this Contract;
b.  You have failed to maintain the Vehicle as prescribed by the manufacturer; or
c.  The odometer has been tampered with or disabled and You fail to repair the odometer.
d.  For non-payment of premium by You.
If the Administrator cancels this Contract, You will receive a refund not less than one hundred percent (100%) of the paid unearned 
pro-rata Contract price.  The refund will be equal to the lesser amount produced using either the number of months this Contract 
was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation.

    
Section P. TRANSFER OF CONTRACT, item d. is amended by revising the transfer fee to $40.00.

     
Georgia: Section F. EVENTS WHICH ARE NOT COVERED, item 9, is deleted and replaced with the following:

9. A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made by You before or after 
the Contract effective date, that affects the operation of a Covered Part.  This includes, but is not limited to, exhaust  
headers,  non original equipment, wheels and tires, body or suspension lift/lowering kits, chassis modifi cation, fuel 
component/system enhancements and any Vehicle that has its manufacture’s warranty voided because of Vehicle 
alterations; Contract Coverage may be reduced or cancelled if any of the above conditions are verifi ed by an on site 
inspection of the Vehicle.

     
Section F. EVENTS WHICH ARE NOT COVERED, item 15, is amended by deleting reference to “oil sludging”.

     
Section L. CONTRACT CANCELLATION, items 1. and 2 are amended by deleted the twenty-fi ve dollar ($25) administrative fee.  
An administrative fee will not be charged.  

Section L. CONTRACT CANCELLATION, item 2., is amended by the following:
The Administrator may only cancel this Contract based on one or more of the following reasons: (A) You commit fraud; (B) You 
make a material misrepresentation; or (C) You do not pay the Contract price.
If the Administrator cancels this Contract You will receive written notice to comply with 33-24-44 of the Georgia 
Insurance Code.  For non-payment of Contract price written notice will be given at least ten (10) days prior to the 
effective date of cancellation.  If cancelled for any other reason written notice will be given at least thirty (30)
days prior to the effective date of cancellation.

      
Hawaii: Hawaii Revised Statutes requires an automobile dealer to provide a warranty covering certain classes of used motor Vehicles as 

follows:
Used Vehicles with less than 25,000 miles at the time of sale
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Provides coverage for 90 days or 5,000 miles, whichever occurs fi rst.
Used Vehicles with 25,000 miles or more but less than 50,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs fi rst.
Used Vehicles with 50,000 miles or more but less than 75,000 miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs fi rst.
The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the 
Dealer warranty required by this law, You have elected to purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the defi nition, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty. 

Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within forty-fi ve (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by adding the following;
The Administrator may cancel this Contract by mailing You at least fi ve (5) days prior notice to Your last known address.  The 
notice shall state the effective date of cancellation. Prior notice is not required if cancellation is for:
a.  non-payment of the Contract price;
b.  a material misrepresentation by You to US; or
c.   a substantial breach of duties by You relating to the Vehicle.

Idaho: The following provision is added to section P, GENERAL PROVISIONS:
Notice - Coverage afforded under this Contract is not guaranteed by the Idaho Insurance Guarantee Administration.

Illinois: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended by revising the administrative fee to ten percent (10%) 
of the Contract price or twenty-fi ve dollars ($25), whichever is less.  

Indiana: Your proof of payment to the Dealer or to the Administrator for this Contract shall be considered proof of payment to the 
insurance company which guarantees Our obligations to You, provided such insurance was in effect at the time You purchased this 
Contract.

Iowa: Section L. CONTRACT CANCELLATION, item 1. is amended by the following:
 If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid within thirty (30) days after the 
return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 If You cancel this Contract, the Administrator will mail You a written notice of termination within fi fteen (15) days of the 
termination.

 The following language is added to section Q. GENERAL PROVISIONS:
 In the event You have any questions regarding Your Contract, You may contact the Iowa Insurance Commissioner at the 

following: Iowa Insurance Division, 330 Maple Street,  Des Moines, Iowa, 50319-0065.
 
Kansas: Section H., EMERGENCY ROAD SERVICE COVERAGE is not available in Kansas. 

Kentucky: Section A. DEFINITIONS, the defi nition of Breakdown is deleted and replaced with the following:
 Breakdown: means the failure of a Covered Part to perform the function for which it was designed due to defects, faulty workmanship 

in its manufacture.

 Section H. EMERGENCY ROAD SERVICE COVERAGE is deleted in its entirety and replaced with the following:
 TRIP INTERRUPTION INTERVENTION:  In the event that a Breakdown occurs more than one hundred (100) miles from Your 

home and results in a licensed repair facility keeping the Vehicle overnight, the Administrator will reimburse You for receipted 
motel and restaurant expenses, up to one hundred twenty-fi ve dollars ($125) per day for a maximum of three (3) days (total 
benefi t per occurrence of three hundred seventy-fi ve dollars ($375).  No Deductible will apply to this Coverage.

Louisiana: Section L. CONTRACT CANCELLATION, item 1., the fi rst paragraph is deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating 
the odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is 
cancelled by You within the fi rst sixty (60) days of the effective date of this Contract, the entire Contract price will be 
refunded.  An administrative fee will not be charged.

 If this Contract is cancelled after the fi rst sixty (60) days, the unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less an administrative fee of twenty-fi ve dollars ($25).

 
Maryland: Section L. CONTRACT CANCELLATION, item 1., is amended by the following:
 If You cancel this Contract within sixty (60) days of the effective date of this Contract and have not incurred a claim, the entire 

Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is cancelled within the fi rst sixty 
(60) days without an incurred claim and a refund is not paid within forty-fi ve (45) days after the return of the Contract, a 
ten percent (10%) penalty per month shall be added to the refund.

Massachusetts:  Chapter 90, Section 7N 1/4 of Massachusetts General Laws requires an automobile Dealer to provide a warranty covering certain   
 classes  of motor vehicles as follows:
Used Vehicles with less than 40,000 miles at the time of sale
Provides coverage for 90 days or 3,750 miles, whichever occurs fi rst.
Used Vehicles with 40,000 miles or more but less than 80,000 miles at the time of sale
Provides coverage for 60 days or 2,500 miles, whichever occurs fi rst.
Used Vehicles with 80,000 miles or more but less than 125,000 miles at the time of sale
Provides coverage for 30 days or 1,250 miles, whichever occurs fi rst.

The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the 
Dealer warranty required by this law, You have elected to purchase this Contract, which may provide You  with additional 
protection during the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the defi nition, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty.

 Section L. CONTRACT CANCELLATION, items 1.& 2. are amended by deleting the administrative fee.
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 Section P. TRANSFER OF CONTRACT, item d. is deleted in its entirety.

Minnesota: This Contract excludes and is not designed to duplicate used car coverages that are mandatory under Minnesota Statute 325F.662 
Subd.2.  This Contract provides such statutory coverage through the insurance carrier indicated in Section O., OUR PERFORMANCE. 
of this Contract only in the event that the Dealer becomes fi nancially unable to meet Our statutory obligations.

 Full coverage under this Contract begins after thirty (30) days if at the time of purchase the Vehicle has 36,000 or more miles or 
after sixty (60) days if the Vehicle has less than 36,000 miles.  All coverages listed in this Contract are in addition to those required 
by Minnesota Statute 325F.662 Subd.2.

Mississippi: Section Q. GENERAL PROVISIONS, item 3 is deleted and replaced with the following:

3. ARBITRATION:    
 IT IS UNDERSTOOD AND AGREED THAT THE TRANSACTION EVIDENCED BY THIS 

CONTRACT TAKES PLACE IN AND SUBSTANTIALLY AFFECTS INTERSTATE COMMERCE.  
ANY CONTROVERSY OR DISPUTE ARISING OUT OF OR RELATING IN ANY WAY TO THIS 
CONTRACT OR THE SALE THEREOF, INCLUDING FOR RECOVERY OF ANY CLAIM UNDER 
THIS CONTRACT AND INCLUDING THE APPLICABILITY OF THIS ARBITRATION CLAUSE 
AND THE VALIDITY OF THIS CONTRACT, SHALL BE RESOLVED BY NEUTRAL BINDING 
ARBITRATION. THE ARBITRATION WILL BE GOVERNED BY THE RULES AND PROVISIONS 
OF THE MOST APPROPRIATE DISPUTE RESOLUTION PROGRAM OF THE AMERICAN 
ARBITRATION ASSOCIATION (“AAA”) IN EFFECT AT THE TIME THE ARBITRATION 
IS DEMANDED, INCLUDING THE SUPPLEMENTARY PROCEDURES FOR CONSUMER 
RELATED DISPUTES (WWW.ADR.ORG). WHEN APPROPRIATE AS REQUESTED BY EITHER 
PARTY, THE ARBITRATION WILL BE BEFORE A PANEL OF THREE ARBITRATORS SELECTED 
AS FOLLOWS: (A) ONE BY US; (B) ONE BY YOU; AND (C) ONE BY THE ARBITRATORS 
PREVIOUSLY SELECTED.  THE ARBITRATORS WILL BE SELECTED AS PROVIDED IN THE 
AAA RULES GOVERNING THE ARBITRATION. IF YOU OR US OR ANY AGENT OF US 
HAVE ANY DISPUTE BETWEEN OR AMONG THEM THAT IS SUBJECT TO ARBITRATION 
AND IS RELATED TO ANY DISPUTE BETWEEN OR AMONG THEM THAT IS SUBJECT TO 
ARBITRATION AND IS RELATED TO ANY DISPUTE COVERED BY THIS ARBITRATION 
CLAUSE, YOU AND US CONSENT TO A JOINING OF THE ARBITRATION PROCEEDINGS.  
YOU WILL NOT HAVE THE RIGHT TO PARTICIPATE IN A CLASS ACTION OR ANY OTHER 
COLLECTIVE PROCEEDING AGAINST US.  ONLY A COURT, AND NOT ARBITRATORS, 
CAN DETERMINE THE VALIDITY OF THIS CLASS ACTION WAIVER.
A. IF YOU DISPUTE OUR DETERMINATION TO DENY YOU BENEFITS UNDER THIS 

CONTRACT, YOU MUST SUBMIT WRITTEN NOTICE TO US OF YOUR INTENT TO 
ARBITRATE THAT DISPUTE NO LATER THAN SIXTY (60) DAYS FOLLOWING OUR 
DETERMINATION.  YOUR FAILURE TO MEET THIS TIME REQUIREMENT WILL 
PREVENT YOU FROM DISPUTING OUR DETERMINATION, WHETHER THROUGH 
ARBITRATION OR OTHERWISE.

B. THE ARBITRATION SHALL TAKE PLACE WITHIN SIXTY (60) DAYS OF WRITTEN NOTICE 
OF INTENT TO ARBITRATE IN A LOCATION NEAR YOUR RESIDENCE.

C. EXCEPT FOR THE FILING FEE AND THE COSTS YOU MAY INCUR TO PRESENT 
YOUR CASE, THE COST OF THE ARBITRATION SHALL BE BORNE BY US PROVIDED, 
HOWEVER, THAT SHOULD THE ARBITRATORS FIND THAT YOU HAVE RAISED A 
DISPUTE WITHOUT SUBSTANTIAL JUSTIFICATION, THE ARBITRATOR SHALL HAVE 
THE AUTHORITY TO ORDER THAT THE COST OF THE ARBITRATION PROCEEDINGS 
BE BORNE BY YOU.

D. IT IS UNDERSTOOD AND AGREED THAT THE ARBITRATION SHALL BE BINDING UPON 
THE PARTIES, THAT THE PARTIES ARE WAIVING THEIR RIGHT TO SEEK REMEDIES 
IN COURT, INCLUDING THE RIGHT TO A JURY TRIAL, AND THAT AN ARBITRATION 
AWARD MAY NOT BE SET ASIDE IN LATER LITIGATION EXCEPT UPON THE LIMITED 
CIRCUMSTANCES SET FORTH IN THE FEDERAL ARBITRATION ACT.

E. ALL STATUTES OF LIMITATION THAT WOULD OTHERWISE BE APPLICABLE SHALL 
APPLY TO ANY ARBITRATION PROCEEDING. NEITHER PARTY SHALL BE PRECLUDED 
FROM INSTITUTING AN ACTION IN A COURT OF COMPETENT JURISDICTION TO 
OBTAIN A TEMPORARY RESTRAINING ORDER, A PRELIMINARY INJUNCTION OR 
OTHER EQUITABLE RELIEF TO PRESERVE THE STATUS QUO OR PREVENT IRREPARABLE 
HARM PENDING THE SELECTION OF THE ARBITRATOR OR THE COMMENCEMENT 
AND COMPLETION OF THE ARBITRATION HEARING.  NEITHER PARTY MAY RECOVER 
EXEMPLARY DAMAGE AWARDS IN ANY ARBITRATION PROCEEDING.

F. THE AGREEMENT TO ARBITRATE WILL SURVIVE THE TERMINATION OF THIS 
CONTRACT.

 IF THIS CONTRACT IS FOUND NOT TO BE SUBJECT TO ARBITRATION, ANY LEGAL 
PROCEEDING WITH RESPECT TO ANY DISPUTE WILL BE TRIED IN A COURT OF 
COMPETENT JURISDICTION BY A JUDGE WITHOUT A JURY.  BOTH PARTIES WAIVE 
ANY RIGHT TO A JURY TRIAL IN ANY SUCH PROCEEDING. 

Missouri:  Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
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If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within thirty (30) days 
after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

  
Section O., OUR PERFORMANCE is deleted and replaced with the following:
Our obligations under this Contract are guaranteed under a service contract reimbursement insurance policy.  If the Administrator 
fails to pay or provide service within sixty (60) days after proof of loss has been fi led, You are entitled to make a claim directly 
against Lyndon Property Insurance Company, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 63017.  Toll-free at 
-800-950-6060.

 
Section Q. GENERAL PROVISIONS, item 3.b. is deleted and replaced with the following: 
Arbitration shall be held in the county of the insured’s residence or place of business unless the insured has no residence or place 
of business, then the arbitration will be held in a location as provided under Missouri law.

Section Q. GENERAL PROVISIONS, item 3.d. is deleted and replaced  with the following:
d. Arbitration is voluntary.  You are bound by the arbitration only when You have elected to arbitrate and a lawful and binding 

arbitration follows.

Montana: The following is added to section L. CONTRACT CANCELLATION, item 2:
The Administrator shall mail a written notice to You at Your the last-known address contained in the records at least fi ve (5) days 
prior to the cancellation by the Administrator.
Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or 
c. a substantial breach of duties by You relating to the Vehicle or its use.
Any cancellation notice must state the effective date and reason for the cancellation.

Nebraska:  Section O. OUR PERFORMANCE is deleted and replaced with the following:
Our performance for Breakdowns under this Contract is fully guaranteed by Lyndon Property  Insurance Company.  You may  fi le a 
claim directly with the insurance company, Lyndon Property  Insurance Company, by writing to Lyndon Property Insurance Company: 
14755 North Outer Forty Road,, Suite 400, St. Louis, Missouri 63017. The toll-free number is 1-800-950-6060.

Nevada:  Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within forty-fi ve (45) 
days after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

Section L. CONTRACT CANCELLATION, item 2., is amended by the following:
The Administrator may cancel this Contract within the fi rst seventy (70) days of the effective date of this Contract for any 
reason.  The Administrator may only cancel this Contract after the fi rst seventy (70) days based on one or more of the following 
reasons:  (A) Your failure to pay the Contract price; (B) Your conviction of a crime which results in an increase in the service 
required under this Contract; (C) Discovery of fraud or misrepresentation by You in obtaining this Contract, or in presenting a 
claim for service hereunder; (D) discovery of an act or omission by You, or a violation by You of any condition of this Contract, 
which occured after the effective date of this Contract and which substantially and materially increases the service required 
under this Contract; or (E) a material change inthe nature or extent of the required service or repair which occurs after the 
effective date of the Contract and which causes the required service or repair to be substantially and materially increased 
beyond that contemplated at the time that the Contract was issued or sold.
If the Administrator cancels this Contract, the Administrator will mail a written notice of cancellation to You at Your last known 
address before the fi fteenth (15th) day preceding the effective date of cancellation. 

New Hampshire: Section O. OUR PERFORMANCE, is amended by adding the following language:
In the event You do not receive satisfaction under this Contract, You may contact the New Hampshire Insurance Department at 21 
South Fruit St., Suite 14, Concord, NH 03301-7317.

New Mexico: Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within sixty (60) days 
after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

 Section L. CONTRACT CANCELLATION, item 2., is amended by the following:
The Administrator may cancel this Contract within the fi rst seventy (70) days of the effective date of this Contract for any 
reason.  The Administrator may only cancel this Contract after the fi rst seventy (70) days based on one or more of the following 
reasons:  (A) Your failure to pay the Contract price; (B) Your conviction of a crime which results in an increase in the service 
required under this Contract; (C) Discovery of fraud or misrepresentation by You in obtaining this Contract, or in presenting 
a claim for service hereunder; or (D) discovery of an act or omission by You, or a violation by You of any condition of this 
Contract, which occured after the effective date of this Contract and which substantially and materially increases the service 
required under this Contract. If the Administrator cancels this Contract, the Administrator will mail a written notice of cancellation 
to You at Your last known address before the fi fteenth (15th) day preceding the effective date of cancellation. 

New York: Section 198-b of New York General Business Law requires an automobile Dealer, unless otherwise excepted, to provide a warranty 
covering certain classes of used motor Vehicles as follows:

 Used Vehicles with 36,000 miles or less at the time of sale:
 Provides coverage for 90 days or 4,000 miles, whichever occurs fi rst.
 Used Vehicles with more than 36,000 miles but less than 80,000 at the time of sale:
 Provides coverage for 60 days or 3,000 miles, whichever occurs fi rst.
 Used Vehicles with 80,000 miles or more but not more than 100,000 miles at the time of sale:
     Provides coverage for 30 days or 1,000 miles, whichever occurs fi rst.
 The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract: 
 In addition to the Dealer warranty required by the law, You have elected to purchase this Contract, which may provide You with additional 

protection during the Dealer warranty period and provides protection after the Dealer warranty has  expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the defi nitions, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty.

 The following is added to section C, OUR RESPONSIBILITIES:
 The use of non-original manufacturers’ parts shall comply with state and federal laws.

 Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
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cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within thirty (30) days 
after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by adding the following;
If the Administrator cancels this Contract awritten notice of cancellation will be mailed to You at Your last known address 
at least fi fteen (15) days prior to cancellation effective dated.  The notice shall state the effective date of cancellation. Prior 
notice is not required if cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or
c. a substantial breach of duties by You relating to the Vehicle.
                 

North Carolina: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended as follows:
 The administrative fee is revised to ten percent (10%) of the unearned Contract price not to exceed twenty-fi ve dollars 

($25).  

Oklahoma: The following provision is added to section Q. GENERAL PROVISIONS:
DISCLOSURE STATEMENT: This Contract is not issued by the manufacturer or wholesale company 
marketing the product.  This Contract will not be honored by such manufacturer or wholesale company.

Section L. CONTRACT CANCELLATION, item 1. is amended by the following:
1.  If this Contract is canceled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  If this Contract is cancelled after the fi rst sixty (60) days or 
a claim has been fi led within the fi rst sixty (60) days, the Administrator will refund an amount of the Contract purchase 
price according to the pro-rata method (less an administration fee of thirty-fi ve dollars ($35) or 10% of the pro-rata 
refund. 

Rhode Island: Section 31-5.4 of Rhode Island General Business Law requires an automobile dealer to provide a warranty covering certain 
classes of used motor vehiles as follows:
Used Vehicles with less than 36,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs fi rst.
Used Vehicles with 36,000 miles or more but less than 100,000 miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs fi rst.
The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition 
to the Dealer warranty required by this law, You have elected to purchase this Contract, which may provide You with 
additional protection during the Dealer warranty period and provides protection after the Dealer warranty has expired.  You 
have been charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the 
defi nition, coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer 
warranty.

South Carolina: In the event of a disputed claim, South Carolina residents may contact the South Carolina Insurance Department directly at 
803-737-6180.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with state and federal laws.

 If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited withinforty-fi ve (45) 
days after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the following:
 In the event the Administrator cancels this Contract, the Administrator will mail You written notice of cancellation within 

fi fteen (15) days of the date of cancellation.  The notice shall state the effective date of cancellation and the reason for the 
cancellation.  Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to Us; or
c. a substantial breach of duties by You relating to the Vehicle.

Texas: Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within forty-fi ve (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 The following is added to section L. CONTRACT CANCELLATION ,item 2:
The Administrator shall mail a written notice to You at Your last-known address contained in the records before the fi fth (5th) day 
proceeding the effective date of cancellation.  Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to Us; or 
c. a substantial breach of duties by You relating to the Vehicle or its use.
Any cancellation notice must state the effective date and reason for the cancellation.

 Section O. OUR PERFORMANCE, is deleted and replaced with the following:
 Our obligations under this Contract are insured under a service contract reimbursement insurance policy.  You may apply for 

reimbursement directly to Lyndon Property Insurance Company, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 
63017, toll free 1-800-950-6060, if a covered claim is not paid to You within sixty (60) days after the date of proof of loss.

Utah: Coverage afforded under this Contract is not guaranteed by the Property and Casualty Guaranty Association.

This Contract is subject to limited regulation by the Utah Insurance Departement.  To fi le a complaint, contact the Utah 
Insurance Department at State Offi ce Building, Room 3110, Salt Lake City, Utah 84114-6901.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with state and federal laws.

Section L. CONTRACT CANCELLATION, item 2 is amended by the following:
2.   The Administrator may cancel this Contract within the fi rst sixty (60) days for any reason.  If this Contract has been in 

effect for more than sixty (60) days, the Administrator may cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
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c. A substantial change in the risk assumed unless the Administrator should reasonably have foreseen the change or 
contemplated the risk when entering this Contract; or

d.  Substantial breaches of contractual duties,  conditions or warranties under this Contract.
The Administrator will mail a cancellation notice which states the reason for cancellation to You at least thirty (30) days (ten 
(10) days for non-payment of the Contract price) before the Administrator cancels this Contract.  Such cancellation notice 
will be delivered or mailed by fi rst class mail.

The following is added to the Contract:
You may include the Contract price with the fi nancing of the Vehicle, or pay the entire amount of the Contract separately.

Vermont: Section L. CONTRACT CANCELLATION, is amended by adding the following:
If this Contract is cancelled within sixty (60) days of the date of the mailing of this Contract and no claim has been made, the 
entire Contract price will be refunded.  An administrative fee will not be charged. 

 Section L. CONTRACT CANCELLATION, item 2 is amended by the following:
2. The Administrator may cancel this Contract within the fi rst sixty (60) days for any reason.  If this Contract has been in 

effect for more than sixty (60) days, the Administrator may cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the Administrator should reasonably have foreseen the change or 

contemplated the risk when entering this Contract; or
d. Substantial breaches of contractual duties, conditions or warranties under this Contract.
If this Contract has been in effect for more than sixty (60) days, the Administrator will mail a cancellation notice which 
states the reason and the effective date for cancellation to You at least forty-fi ve (45) days (fi fteen (15) days for non-
payment of Contract price) before this Contract is cancelled.   Such cancellation notice will be delivered by certifi ed 
mail, except that in the case of cancellation for non-payment of the Contract price, notice shall be by certifi ed mail or 
certifi cate of mailing.

Section Q, GENERAL PROVISIONS, item 3. is amended to state that arbitration is binding upon the parties only if both parties 
agree to the arbitration process.  
  

West Virginia: The Arbitration Agreement provision is deleted and replaced with the following:
 If We and You do not agree whether coverage is provided under this Contract for a claim made by or against You, both parties 

may, by mutual consent, agree in writing to arbitration of the disagreement.  If both parties agree to arbitrate, each party 
will select an arbitrator.  The two arbitrators will select a third arbitrator.  If they cannot agree upon the selection of a third 
arbitrator within 30 days, both parties must request that selection of a third arbitrator be made by a judge of a court having 
jurisdiction.  Unless both parties agree otherwise, arbitration will take place in the county in which the address shown in the 
declarations section is located.  Local rules of law as to procedure and evidence will apply.  A decision agreed to by any two 
will be binding.  Payment of the arbitrator’s fee shall be made by Us if coverage is found to exist.  If coverage is not found, 
each party will:

 a. pay its chosen arbitrator; and
 b. bear the other expenses of the third arbitrator equally.

Wisconsin: THIS WARRANTY IS ONLY SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSURANCE.

Section F. EVENTS WHICH ARE NOT COVERED, item 10. is deleted and replaced with the following:
10. Repairs and/or replacements not authorized in advance by the Administrator, if we are prejudiced by Your failure to 

obtain prior authorization;

Section K. HOW TO SUBMIT A CLAIM, item 2. the last sentence is amended to read as follows:
No claim payments will be made if the Administrator has not issued a claim approval reference number prior to repairing, 
replacing or cleaning any Covered Part(s) and We are prejudiced by Your failure to obtian such authorization.

Section K. HOW TO SUBMIT A CLAIM, item 6. is deleted replaced with the following:
6.  If You submit a  claim within one (1) year of the repair and You can prove the claim, We may not deny the claim solely on the 

basis that preauthorization was not given.

Section L, CONTRACT CANCELLATION, items 1. and 2. are deleted and replaced with the following:
1.  You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date of this Contract the entire Contract price will be refunded, less 
an administrative fee of twenty-fi ve dollars ($25). If this Contract is cancelled after the fi rst sixty (60) days, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of miles or 
portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of twenty-fi ve dollars ($25).

 Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor 
will be named with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or more of the following reasons: (A) the Vehicle’s odometer is 
disconnected or altered; (B) the Vehicle is used in a manner not covered by this Contract; (C) You do not pay the Contract price; 
or (D) the Vehicle has been altered beyond manufacturer’s specifi cations.  If this Contract is cancelled by the Administrator, 
the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this Contract was in force or the number of miles, in thousand of 
miles or portion thereof, the Vehicle was driven prior to cancellation, less administrative fee of twenty-fi ve dollars ($25).

Section Q. GENERAL PROVISIONS, Item 3, Arbitration is amended to state that Arbitration is voluntary and non-binding.

Wyoming:  Section L, CONTRACT CANCELLATION, item 1. is amended by the following:
 If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within forty-fi ve (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 Section L, CONTRACT CANCELLATION, item 2. is amended by the following:
 If the Administrator cancels this Contract for any reason other than non-payment of the Contract price, a material 

misrepresentation by You, or a substantial breach of duties by You relating to the Vehicle or its use, the Administrator shall 
mail a written notice to You at least ten (10) days prior to cancellation, stating the effective date of the cancellation and the 
reason for the cancellation.  

    



VEHICLE SERVICE CONTRACT

                                                                               CONTRACT NO.  
REGISTRATION PAGE                                                  

This completed Registration Page, together with Your Vehicle Service Contract, constitutes Your complete Contract.  Please retain this Registration Page 
as evidence of purchase of this Contract.

Purchase of this Contract is not required to purchase, lease or obtain fi nancing for the Vehicle.

The Deductible is one hundred dollars ($100) per repair visit, unless the above declarations indicate another option has been purchased.

This is a Vehicle Service Contract, not a warranty and this Contract does not guarantee the utility or performance of the Vehicle. Some of the Coverage 
benefi ts received under this Contract may duplicate express or implied warranties that may accompany the purchase of the Vehicle.

Replacement will be made with a part that is of a like, kind, and quality (i.e., new, remanufactured or used parts) compatible with the original design 
specifi cations and wear tolerances of the Vehicle.

The Administrator is not a party to a guaranteed price refund offered or made by the Dealer who sold this Contract or by a third party in connection with 
this Contract.  The Administrator is not obligated or liable for the payment of a guaranteed price refund unless the Administrator issues a guaranteed 
price refund in a separate document signed by the President of the Administrator.

If You cancel this Contract and do not receive a refund from the Dealer or the Administrator, please contact the Insurance Company.
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 PURCHASER: (LAST, FIRST, MI) DEALER  DEALER NUMBER

 CITY, STATE, ZIP CITY, STATE, ZIP

 TELEPHONE    E-MAIL TELEPHONE    MODEL:

 YEAR: MAKE:

V.I.N. # (17 CHARACTERS)

 STREET ADDRESS  ADDRESS            VEHICLE INFORMATION

PURCHASER INFORMATION:

LIENHOLDER

ADDRESS, CITY, STATE, ZIP

 VEHICLE PURCHASE PRICE        MANUFACTURER'S              MILEAGE AT 
                                                       IN-SERVICE DATE                  IN-SERVICE DATE 

                                                   

VEHICLE SERVICE CONTRACT INFORMATION:

                      
          
      
 
 COMPLETE WRAP     PLUS WRAP

COVERAGE PLAN: 

DEDUCTIBLE OPTION:

       $50 DISAPPEARING

        $100    $200 

 VEHICLE PLAN:
 
          NEW                             PROGRAM 

           PRE-OWNED

CG55T

SERVICE CONTRACT ADMINISTRATOR:  
Western Diversifi ed Services, Inc. (California Provider License Number 0482124)
In Florida (Certifi cate of Authority # 60071) and Oklahoma: The Advantage Warranty 
Corporation.
In Arizona, Louisiana and Wisconsin: Protective Administrative Services, Inc.
PO Box 770, Deerfi eld, IL  60015-0770
For Claim & Customer Service Call: 1-800-848-5870 
For Emergency Road Service Call: 1-800-201-2411

INSURANCE COMPANY INFORMATION
Lyndon Property Insurance Company
In New York: Old Republic Insurance Company
Contract Holder Services:
14755 North Outer Forty Road, Suite 400
St. Louis, Missouri 63017
Toll Free number: 1-800-950-6060

         CG55T

CONTRACT TERM:
  

_________________ MONTHS _________________ MILES

CONTRACT EFFECTIVE DATE ODOMETER READING AT CONTRACT          CONTRACT PRICE STATE SALES TAX            VEHICLE                     OFFICE USE 
 EFFECTIVE DATE  (WHERE APPLICABLE)       CLASS CODE:            ONLY 

SURCHARGED COVERAGE: (CHECK ALL THAT APPLY)

   TURBO   CONVERSION PKG.

   DIESEL   ELECTRONICS PKG.

   BUSINESS USE  MOBILITY EQP. PKG.

Certifi cation: I have read and understand the disclosures listed below.

Vehicle Service Contract Holder Signature:                                                     Date:                     Dealer Representative:____________ 

CUSTOMER COPY
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THIS VEHICLE SERVICE CONTRACT, TOGETHER WITH YOUR COMPLETED REGISTRATION PAGE, CONSTITUTES YOUR 
COMPLETE CONTRACT.

This Contract is between You and Us and is subject to all the provisions contained in this Contract. 

A. DEFINITIONS
Administrator: means Western Diversifi ed Services, Inc. (In California Provider License Number 0482124).  In Florida and Oklahoma, 
Administrator means The Advantage Warranty Corporation (In Florida Certifi cate of Authority number 60071).  In Arizona, Louisiana 
and Wisconsin, Administrator means Protective Administrative Services, Inc. The Administrator’s address and phone number is P.O. Box 
770 Deerfi eld, IL 60015-0770, 1-800-222-2721.

Breakdown: means the failure of a Covered Part to perform the function for which it was designed due to defects, faulty workmanship 
in its manufacture, or failure of a Covered Part as a result of normal wear and tear.

Contract: means this Vehicle Service Contract and Your completed Registration Page.

 Contract Term:  The provisions of this Contract commence on the covered Vehicle’s manufacturer’s in-service date.  (Note:  In some cases 
the manufacturer’s in-service date predates the Contract effective date.)  The provisions of this Contract end when either the covered 
Vehicle’s odometer registers the mileage indicated in the Contract Term, on the Registration Page, or the covered Vehicle has been in 
service for the number of years or months indicated in the Contract Term on the Registration Page, whichever occurs fi rst, or when the 
limit of liability listed under section B., “LIMIT OF LIABILITY”, has been met. Substitute transportation coverage, towing coverage and 
emergency road service coverage commence on the Contract effective date.

Coverage: means the Coverage plan and surcharged Coverage, if applicable, You selected, as shown on the Registration Page.

Covered Part(s): means the individual items specifi cally listed under section E., “LIST OF COVERED PARTS”, for the Coverage selected.
 
Dealer: means the Dealer named on the Registration Page, from whom You purchased the Vehicle and this Contract. 

Deductible: means the amount indicated on the Registration Page that You must pay per visit for covered repairs. The disappearing 
Deductible option allows the Dealer to waive the Deductible for all covered repairs performed in the Dealer’s service department if 
the Vehicle is returned to the Dealer for covered repairs.  (Option must be selected on the Registration Page on the Contract effective 
date). If You choose the disappearing Deductible option, repairs performed at another licensed repair facility are subject to a Deductible 
per repair visit. The Deductible does not apply to substitute transportation coverage, emergency road service coverage and towing 
coverage.  (The Deductible option must be selected on the Registration Page on the Contract effective date).

Registration Page: means the numbered document which is part of this Contract.  It lists information regarding You, the Vehicle, 
Coverage selected and other vital information.

Vehicle: means the Vehicle covered by this Contract, which is the one identifi ed on the Registration Page.
  
We, Us or Our: means the Administrator. In Maine We, Us or Our means the Dealer.

 You or Your: means the purchaser of this Contract as named on the Registration Page or the properly designated transferee.  

B.  LIMITS OF LIABILITY
The dollar total of all benefi ts paid or payable under this Contract shall not exceed the purchase price of the Vehicle paid by the original 
purchaser of this Contract.  The total dollar benefi ts payable for repairs or replacements relating to one or more claims pending or 
Breakdowns occurring at the same time shall not exceed the trade-in value of the Vehicle immediately prior to the repairs, replacements 
or Breakdowns, as determined by the most recent National Automobile Dealers Association Used Car Guide for an average Vehicle. 

The liability of anyone performing under this Contract for incidental and consequential damages arising from performance or failure 
to perform under this Contract or breach of any implied warranties, including the warranty of merchantability, arising by operation 
of law by virtue of performance under this Contract, is expressly excluded.  Such incidental and consequential damages include, but 
are not limited to, property damage, loss of use of the Vehicle, loss of time, inconvenience and commercial loss.  These limitations 
and exclusions of liability apply only to the extent allowed by law.

C. OUR RESPONSIBILITIES
Upon Your return of the Vehicle to the Dealer, the Administrator will authorize the repair or replacement of any Covered Part(s) 
that experiences (suffers) a Breakdown (subject to the Deductible and other provisions of this Contract). If You are unable to return 
the Vehicle to the Dealer for repair or replacement, follow the procedure described in section K., “HOW TO SUBMIT A CLAIM”.  The 
Administrator will reimburse You for pre-authorized expenses incurred for the repair or replacement of the Covered Part(s).  Reasonable 
expenses are not to exceed the manufacturer’s suggested retail price (MSRP) for parts, and the repair facility’s published hourly labor 
rate multiplied by the appropriate operation time, as published in a national labor time guide. (See section E., “LIST OF COVERED 
PARTS”)  Replacement will be made with a part that is of a like kind and quality (i.e., new, remanufactured or used parts) compatible 
with the original design specifi cations and wear tolerances of the Vehicle.

D. OTHER SERVICE CONTRACTS, WARRANTIES OR INSURANCE POLICIES
Except for Coverage under sections G. and H., “SUBSTITUTE TRANSPORTATION COVERAGE” and “EMERGENCY ROAD SERVICE 
COVERAGE”, of this Contract, if more than one service contract, warranty or insurance policy can be applied to a Breakdown, Our 
responsibility under this Contract shall not extend to any part of the repairs, replacement, loss or damage that is recoverable under 
any other coverage, whether valid or collectible, but rather, We will be liable only for the repairs, replacement, loss or damage, if any, 
that is in excess of such other coverage, up to a maximum benefi t per each covered Breakdown.  However, when You are required to 
pay a deductible for a Breakdown covered under another service contract, warranty or insurance policy, this Contract will cover such 
deductible if the Breakdown would have been covered by this Contract up to a maximum benefi t per each Breakdown of one hundred 
dollars ($100.00).

E. LIST OF COVERED PARTS 
 WRAP COVERAGE IS LIMITED TO THE PARTS DESCRIBED BELOW FOR THE COVERAGE YOU CHOOSE.

1. PLUS Wrap Coverage:  (NOTE: CERTIFIED PRE-OWNED VEHICLES must have factory certifi cation to be eligible for coverage)
a. Steering: All internal lubricated parts in the steering box and rack and pinion component, power steering pump and power 

cylinder, seals and gaskets for Covered Parts.  The steering box is covered only when damaged by an internal lubricated part 
covered under this Contract.

b. Air Conditioner: Evaporator, condenser, compressor, compressor clutch, seals and gaskets for Covered Parts only.  
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c. Front Suspension:  Upper and lower control arms, control arm shafts and bushings, king pins and king pin bushings, ball joints, 
front spindles, front wheel bearings, seals and gaskets for Covered Parts. 

d. Brakes: Master cylinder, calipers, power booster, wheel cylinders, hydraulic lines (metal only) and fi ttings, seals and gaskets 
for Covered Parts only.

e.  Electrical:  Alternator, voltage regulator, windshield wiper motor, manual switches, starter motor, starter solenoid and ignition 
module. 

f.  Steering:  Control valve and cylinder, cooler, metal lines only, main and intermediate steering shafts and couplings.
g. Heater and Air Conditioning:  Receiver/drier, idler pulley, tensioner assembly, fi eld coil, accumulator, temperature control 

programmer, power module and seals. A/C high/low pressure compressor cutoff switches, pressure cycling switch, heater core 
and heater A/C blower motor.

h.    Front/Rear Suspension/Struts:  Steering knuckles, spindle supports, stabilizer shaft and bushings, rear wheel bearings, and 
struts (excluding cartridge).

i. Brakes: Proportioning valve,  ABS sensors, modules/computers, and wiring. 
j. Electrical:  Distributor, main engine wiring harnesses, windshield washer pump, electronic level control compressor (includ-

ing sensor and limiter valve), power window motors and gears, door lock actuators/ solenoids (power only), convertible top 
power motor, fuel management controls (including modules and sensors), ignition management controls (including modules 
and sensors), electronic and standard instrument clusters, compass, thermometer, automatic temperature control, keyless entry 
system, power antenna, power seat motors and adjusting mechanisms, electronic driver information display and module and 
cruise control: module and electronic servo/transducer and amplifi er. 

k. Cooling and Fuel: Radiator, radiator fan, fan clutch and motor, fuel tanks and fuel lines (metal only), and fuel sending unit.       

2.   COMPLETE Wrap Coverage:  Any Breakdown of the Vehicle less the Deductible, except: 
a. Parts including, but not limited to: parts in the engine, turbo/supercharger, transmission, transfer case, front/rear wheel drive 

axles, and seals and gaskets.  (NOTE: Certifi ed Pre-owned Vehicles must have factory certifi cation to be eligible for coverage), 
and;

b. Those items listed in section F. “EVENTS WHICH ARE NOT COVERED.”  

3.   Optional Surcharged Coverage:  (Coverage must be selected on the Contract effective date and must be indicated on the 
Registration Page).
a. Business Use: Only applies to vehicles less than one (1)ton  rating (NEW VEHICLE PLANS/PROGRAM PLANS only).  Business  

use  vehicles are passenger vehicles, light duty trucks, and vans that are used primarily for business travel, light pick-up and 
delivery work, route work, service or repair work, are driven by one person, or immediate family members only, and usage 
does not exceed manufacturer’s ratings, and/or limitations. (A Breakdown related to hauling or carrying of heavy machinery, 
materials or equipment is not included in this coverage).

b. Conversion  Package:  Coverage is limited to the following Covered Parts: secondary air conditioning: evaporator, expansion 
valve, blower fan motor, and control switch.  Power captains chairs and sofa bed: motors, switches, and transmissions.  Electronic 
entertainment: rear compact disc player, rear audio system, televisions (limit two), video cassette player and electronic video game 
(Coverage for all electronic parts is limited to base units only.  There is no coverage for remote controls, wiring, cassettes, or game 
cartridges).  Component replacements are limited to one occurrence.  Camping Convenience: fresh water tank, lines, faucets, 
pump, inlet and sink, stove and/or oven unit and their LP gas bottles, regulators, lines and fi ttings and microwave oven. 
Interior Features: auxiliary or indirect lighting fi xtures and switches, conversion window latches and hinges, fold down or fi xed 
tables, cabinet hinges, latches, and handles.  Exterior Fixtures:  roof ladder, roof storage rack, and metal or fi berglass spare 
tire cover.  (All parts must have been installed in the Vehicle by a licensed conversion company).  (Damage from dust, dirt,   
or contaminants are excluded).

c. Electronics Package: Covers a Breakdown, for:  G.P.S./Navigation equipment hardware and/or software, which prevents this component 
from performing its intended function (Coverage applies to factory installed Global Positioning Systems only).  Bluetooth 
equipment hardware and/or software which prevents this component from performing its intended function  (Coverage applies 
to factory installed bluetooth systems only).  Rear audio consoles, video (CD/DVD players, and Video Cassette Players), video 
game consoles, satellite radio equipment, fl ip down TV/monitors, and rear-audio speakers. (Coverage for all electronic parts 
is limited to base units only.  There is no coverage for remote controls, wiring, cassettes, or game cartridges).

d. Mobility Equipment Package: Covers a Breakdown for factory, or factory authorized, installed mobility equipment. Coverage 
includes, but is not limited to: chair lift motors and assemblies, electric/hydraulic ramp controls and assemblies, adjustable seating 
mechanisms, adjustable pedal and steering control mechanisms, hoist and swing-arm mechanisms.  (All parts must have been 
installed in the Vehicle by an authorized licensed factory mobility equipment company).

 F.    EVENTS WHICH ARE NOT COVERED
 THIS CONTRACT DOES NOT COVER THE FOLLOWING EVENTS, SERVICES AND PARTS: 
1. Batteries, body and trim items, paint, bright metals, sealed beams including: adhesives, convertible tops including fabric and 

frame, fasteners, nuts, washers and bolts, frame, upholstery/seat frames, seat belt assembly and air bag system and parts, glass 
and sheet metal, headlight assemblies, taillight assemblies, and CHMSL stop lamp assemblies;

2. Noises including rattles, squeaks and wind noises;
3. Water or air leaks, weather strips, and repairs needed as a result of rust or corrosion;
4.  Any loss or expense for adjustments, alignments, shop supplies,  unauthorized diagnostic time, maintenance items, shock absorbers, 

strut cartridges, cellular phones, television/video equipment including game consoles (unless covered under section E., item 3., 
“Optional Surcharged Coverage”), electronic transmitting devices (unless covered under section E., item 3. “Optional Surcharged 
Coverage”), hazardous waste disposal, environmental fees, core charges, freight charges, fuel surcharges or replacement of any 
parts not specifi ed under the Coverage provided;   

5. Any equipment not installed by the manufacturer;
6. Any vehicle in excess of one (1) ton rating;
7. A Breakdown caused by the failure of a non-covered part or damage to a non-covered part;
8. Any Vehicle used for towing in excess of what is recommended by the manufacturer;
9. A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made before or after the Contract effective 

date.  This includes, but is not limited to, exhaust headers, non-original equipment, wheels and tires, and body or suspension lift/
lowering kits, chassis modifi cation, fuel component/system enhancements and any Vehicle that has its manufacturer’s warranty 
voided because of Vehicle alterations. Coverage may be reduced or cancelled if any of the above conditions are verifi ed by an 
onsite inspection of the Vehicle; 

10.  Repairs and/or replacements not authorized in advance by the Administrator.  Should a Breakdown occur after the Administrator’s 
normal business hours, weekend, or national holiday, and the cost of repair(s) is $350 or less, the pre-authorization requirement 
is amended.  The Administrator must be contacted the fi rst working day following the Breakdown.  Such unauthorized repair 
claims will be subject to adjustment in cases of excessive parts and labor.  For claims after the Administrator’s normal business 
hours, weekend, or national holiday and the cost of repair(s) is over $350 but less than $500, please see Section K., Item 7.  

11. Vehicles not certifi ed for sale in the United States at the time of manufacture and any gray-market vehicles. The Vehicle 
manufacturer’s new vehicle limited warranty covering the Vehicle has been voided (applies only to Contracts purchased during 
the term of such warranty;

12. A Breakdown caused by accident, civil commotion or riot, collision or upset, carbon related failures, earthquake, explosion, falling 
objects, fi re, fl ood, fl uid contamination, freezing, fuel contamination, hail, lightning, malicious mischief, oil contamination, rust 
or corrosion, improper repair methods, theft or larceny, vandalism, water, water contamination, windstorm, and other external 
forces or events;
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13. A repair occurring outside of the United States, its territories, possessions, or Canada, or a claim reported after the expiration 
terms (time or mileage) regardless of when Breakdown occurred.  Any Breakdown reported after the Contract expiration is 
not covered;

14. This Contract does not provide Coverage for damages for bad faith, punitive or exemplary damages, personal injury including 
bodily injury, property damage (except as specifi cally stated in this Contract) and attorney fees;

15. Scheduled maintenance and wear items, including but not limited to: belts, fasteners, nuts, washers and bolts, brake drums, 
brake cables, brake lining, brake pads and brake rotors, exhaust pipes, muffl ers, resonators and clamps, catalytic converter; 
friction materials, valve grinding, hoses, all fl uid caps, fl uid reservoirs, wiper (arms) and wiper blades, light bulbs, L.E.D.s 
illumination devices, lenses, lubricants, oil sludging, manual transmission clutch disc, stabilizer links and bushings, brackets, 
burnt valves, failure due to engine detonation, core charges, freight charges, all brackets, speakers, wheels/rims, throw out 
bearing, pilot bushing and clutch parts, spark plugs and wires, tires, wheels (except as outlined in section H. “EMERGENCY 
ROAD SERVICE COVERAGE”) and wheel balancing;

16. A Breakdown caused by negligence, misuse, improper servicing, or failure by You to perform manufacturer required or 
recommended maintenance services and any safety related maintenance events required by Your state or manufacturer, or a 
Breakdown caused by continued operation in an overheated condition or the lack of proper and necessary amounts of coolants 
or lubricants and thermostat failure;

17. Damage caused by failure to take reasonable precautions to prevent further damage when an apparent problem exists (i.e. 
overheating);

18. Any Vehicle used for: plowing snow, competitive driving, racing or towing a trailer whose weight exceeds the manufacturer’s 
recommendations for Your Vehicle. Has been used for hire to public or to transport people for hire, Has been used for municipal 
or professional emergency or police services. (unless covered under section E. Item 3a. Business Use).

19. A Breakdown of any part if, while owned by You, the odometer has been tampered with or has been disconnected.  If You 
have not promptly repaired a defective odometer, this limitation applies and this Contract is subject to cancellation;

20. Repair or replacement of parts needed to improve Vehicle operating performance due to wear and tear when a Breakdown 
has not occurred.  This includes, but is not limited to, valve and ring repairs solely to improve engine compression or reduce 
oil consumption when a part has not broken;

21. A Breakdown that is the direct result of a mechanical or structural fl aw that the manufacturer has acknowledged through any 
means, or that the manufacturer will repair at its expense;

22. Any replacement part supplied by anyone but the manufacturer of the Vehicle, unless it is of a like kind and quality compatible 
with the design specifi cations and wear tolerances of the Vehicle’s manufacturer;     

23. A component or part which has not failed or resulted in a Breakdown, but which a licensed repair facility recommends or 
requires that it be repaired or replaced solely based on a manufacturer’s recommendation to upgrade the Vehicle;

24. Any Vehicle retrofi tted with aftermarket equipment to use alternative fuels including but not limited to: LPG, CNG, methanol, 
ethanol, or RFG; 

25.  For tire road hazard Coverage under section H., “EMERGENCY ROAD SERVICE COVERAGE’, item 6, the following events are 
not covered:
a. Tire damage incurred outside the United States, its territories, possessions or Canada;
b. Tire damage resulting from off-road use, racing, collision with curb or any other object or vehicle, misuse, abuse, lack of 

proper maintenance, misalignment, suspension problems, vandalism, fi re, upset, manufacturer defects, and driving on 
tires which are defl ated or improperly infl ated;

c. Tires, which are undersized, oversized, or otherwise not recommended by the Vehicle manufacturer for installation on 
the Vehicle;

d. Tires transferred from another vehicle;
e. Tires, which do not have at least 3/32 inch, tread depth remaining;
f. Tires mounted on Vehicles other than on-road use, private passenger cars and light duty trucks and any vehicle exceeding 

a one (1) ton rating;
g. Damage to tires that does not affect their performance or safety; or
h. Tires not retained by You for inspection by the Administrator.

26. A Breakdown, or failure related to any Coverage provided under section E, item 3, “Optional Surcharged Coverage”, unless 
optional Coverage has been selected on the Registration Page on the Contract effective date;

27. A claim covered by the manufacturer’s warranty or another service contract, warranty, mechanical breakdown insurance policy, 
or repair facility warranty for repairs performed under this Contract; 

28. All electric powered or hybrid fuel parts including but not limited to: electric fuel cells, regenerative braking systems or electronic 
memory systems;

29. Heated/Cooling seat component failures due to: puncture or cuts in fabric or leather material from any foreign objects (i.e. 
keys, pens, pocket knives, etc.), spillage of fl uids causing short circuit of heating/cooling elements, and standing or jumping 
on seats that may cause breakage in heating/cooling grids;

G. SUBSTITUTE TRANSPORTATION COVERAGE
Subject to the limitations of this paragraph, in the event of a Breakdown, the Administrator will pay or reimburse You for substitute 
transportation if any Covered Part(s) listed under this Contract has a Breakdown.  You need to provide receipted expenses to rent 
substitute transportation from the Dealer or a duly licensed rental agency or for public transportation while the Vehicle is at a 
licensed repair facility.  Coverage will be provided to You on the following basis:  up to a maximum of thirty-fi ve dollars ($35) per 
eight (8) hours, (or fraction thereof, (fi rst 8 hours will be eligible for two (2) days substitute transportation) of approved labor up 
to a maximum of two hundred and ten dollars ($210) for each repair visit. The above is not payable if You have other substitute 
transportation coverage available, unless the substitute transportation charge exceeds the other coverage, then the Administrator 
would pay the difference up to the maximum reimbursement amount.  This Coverage also applies while the Vehicle is under the 
manufacturer’s warranty.  
This Coverage will apply to the time waiting for parts delays beyond the control of the repair facility.  A maximum of three (3) 
days of parts delay substitute transportation Coverage applies in the event that a major internally lubricated component within 
the engine, transmission or drive axle assembly is to be replaced.  Proof of the ordered part must be provided and submitted with 
the claim for reimbursement.  In the event the Vehicle needs to be inspected by an outside source in order to determine Coverage 
under this Contract, substitute transportation will be provided for up to two (2) days  to cover delays caused by the inspection if it 
is determined that the Breakdown is covered.  No Deductible will apply to this Coverage.    

H. EMERGENCY ROAD SERVICE COVERAGE
1. In the event that a Breakdown occurs more than one hundred (100) miles from Your home and results in a licensed repair facility 

keeping the Vehicle overnight, the Administrator will reimburse You for receipted motel and restaurant expenses, up to one 
hundred twenty-fi ve dollars ($125) per day for a maximum of three (3) days (total benefi t per occurrence of three hundred 
seventy-fi ve dollars ($375).  No Deductible will apply to this Coverage.  

2. In the event the keys for the Vehicle are lost, broken or accidentally locked in the Vehicle, the Administrator will reimburse 
You for receipted expenses, up to a maximum of fi fty dollars ($50), for locksmith services.  No Deductible will apply to this 
Coverage.  

3. In the event the Vehicle battery becomes discharged, the Administrator will reimburse You for receipted expenses, up to a 
maximum of fi fty dollars ($50), for jump-start services.  No Deductible will apply to this Coverage.  

4. In the event the Vehicle experiences a fl at tire, the Administrator will reimburse You for receipted expenses, up to a maximum 
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of fi fty dollars ($50), for the removal of the fl at tire and replacement with Your spare tire.  No Deductible will apply to this 
Coverage.  

5. In the event the Vehicle needs an emergency supply of gasoline, oil or water, the Administrator will reimburse You for receipted 
expenses, up to a maximum of fi fty dollars ($50), for the delivery of the necessary fl uid. You must pay for the fuel or other fl uid 
at time of delivery. No Deductible will apply to this Coverage. 

6. In the event the Vehicle tire(s) incurs damage from a road hazard, the Administrator will pay or reimburse You for receipted 
expenses for a tire repair up to a maximum of twenty dollars ($20) for each tire repaired, or if not repairable, up to one hundred 
dollars ($100) for each tire replacement per occurrence, up to a maximum aggregate of four hundred dollars ($400) during the 
term of this Contract.  A “road hazard” shall mean: pothole, rock, nail, wood, tree limb/branch, or other debris on the road 
surface.  (Please refer to section F. “EVENTS WHICH ARE NOT COVERED,” item 25 for specifi c excluded conditions).  You must call 
the Administrator for prior authorization before replacing tire(s) that are provided for under this Coverage.  No Deductible will 
apply to this Coverage.

I. TOWING COVERAGE
If the Vehicle requires towing due to a Breakdown, the Administrator will reimburse You for Your actual towing cost up to a maximum 
of one hundred dollars ($100) per occurrence for each Breakdown.  Valid licensed towing agency’s , auto dealer’s or licensed repair 
facility’s receipts are required for reimbursement. If the tow was necessary because of a Breakdown of a Covered Part under this 
Contract, the above is not payable if You have other towing coverage available, unless the towing charge exceeds the other coverage. 
No Deductible will apply to this Coverage. 

J. YOUR RESPONSIBILITIES
In order for You to receive the benefi ts of the Coverage defi ned in this Contract, You must follow the procedures listed below.  If You 
fail to follow the listed procedures and Your failure to do so causes a Breakdown, further damage or unnecessary repairs, or prevents 
the Administrator from obtaining the necessary information as indicated below, Coverage will be denied or reduced. 
1. You must, at Your expense, have the Vehicle maintained as recommended by the manufacturer, keep all fluids at 

proper levels between service intervals and save all sales receipts, invoices or work orders showing the data, mileage, 
a description of the Vehicle and the maintenance services performed, including parts and fluids used to complete 
these services by a licensed repair facility.  If You perform the required service Yourself, You must maintain a log 

 book showing the date, mileage, service performed and the receipts for the required maintenance as specifi ed by the manufacturer.
2. You must reasonably protect the Vehicle from further damage.  If You do not, any additional loss will become Your 

responsibility.  
3. You must obtain a claim approval reference number from the Administrator prior to repairing, replacing or cleaning any Covered 

Part(s). 
4. You must cooperate in the Administrator’s investigation of the Breakdown.  You must allow the Administrator to inspect the Vehicle 

if the Administrator asks to do so.  
5. You must, upon request, provide documentation to prove ownership when necessary. 
6. Receipts listing date, mileage, services performed and materials purchased will be the only acceptable proof of maintenance.  

K. HOW TO SUBMIT A CLAIM - When You have a Breakdown:
1. Return the Vehicle to the Dealer.
2. If it is not possible or practical to return the Vehicle to the Dealer, You or the licensed repair facility must call the Administrator at 

the toll-free number listed under section N., “WHO TO CONTACT”, for approval prior to repairing, replacing or cleaning any Covered 
Part(s).   An estimate of parts and labor costs is required to obtain approval.  No claim payments will be made if the Administrator 
has not issued a claim approval reference number prior to repairing, replacing or cleaning any Covered Part(s).

3. Authorize tear-down and/or inspection: If required, You will need to authorize the Dealer/licensed repair facility to tear-down and/
or inspect the Vehicle in order to determine the cause and cost of repair. You will be responsible for these charges if the Breakdown 
is not covered under this Contract.  The Administrator reserves the right to require an inspection of the Vehicle prior to repairing, 
replacing or cleaning any Covered Part(s).

4. If requested, You must show the Administrator or the licensed repair facility all sales receipts, invoices, or work orders showing 
that the Vehicle has been properly serviced or maintained according to manufacturer’s specifi cations, at a licensed repair facility.

5. You must pay the applicable Deductible.  Within thirty (30) days of the repair, You or the licensed repair facility must furnish the 
Administrator with copies of the repair orders and other requested receipts or documents.  You or the licensed repair facility must 
submit an explanation of the Breakdown and repairs including an itemized, dated repair order and paid receipt(s), including any 
paid receipt(s) for substitute transportation.  All receipts must be in Your name and must show the date(s), Vehicle description, 
mileage (if applicable) and this Contract number.

6. Failure to submit proof of loss within ninety (90) days will result in complete denial of the claim and non-payment.
7. AFTER HOURS CLAIM SERVICE:  For a covered claim after business hours, weekend, or a national holiday that is over $350 but less 

than $500, you must follow the instructions in item 8 of this section and call the claims service at (800) 848-5870.  For claims over 
$500, contact the claims service the next business day during normal business hours for pre-authorized repair approval.

8.  Instructions:  
a.  Have the Dealer or licensed repair facility provide You with a written diagnosis explaining the nature of the mechanical failure, 

what caused it and the necessary repairs.
b.  You or the licensed repair facility must contact the claims service at the above number before repairs begin, have the Vehicle 

repaired, pay for such repairs and save all receipts.  Repairs must not exceed fi ve hundred dollars ($500).  For repairs exceeding 
fi ve hundred dollars ($500), contact the claims service on the next business day at (800) 848-5870. 

c.  Save all replaced Covered parts until the claims service notifi es You whether it wishes to exercise its right to inspect them. 
d.  Your paid repair order and replaced Covered Parts (if requested) must be submitted to the claims service at the address in item 

9 of this section within ten (10) days of completed repairs. 
e.  If claims service re-opens before repairs to the vehicle are completed, You MUST IMMEDIATELY contact the claims service for 

instructions before continuing with repairs.  Failure to comply with the above procedures will result in a denial of Coverage. 
 9. Mail to: The Administrator at PO Box 770, Deerfi eld, IL  60015-0770.  

L. CONTRACT CANCELLATION  
1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested cancellation 

date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the odometer reading 
of the Vehicle at the date of the request for cancellation will be required.  If this Contract is canceled by You within the fi rst sixty 
(60) days of the effective date of this Contract and You have not incurred a claim, the entire Contract price will be refunded, less 
an administrative fee of twenty-fi ve dollars ($25).  If You cancel this Contract after sixty (60) days of its date of sale or after a claim 
has been made, a pro-rata refund less a twenty-fi ve dollar ($25) administrative fee for the unexpired portion of this Contract will 
be paid.  The refund will be equal to the lesser amount produced using either the number of months this Contract was in force or 
the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative 
fee of twenty-fi ve dollars ($25).

  Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such proof 
is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor will be named 
with You as a joint payee of the refund.
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2. The Administrator may cancel this Contract based on one or more of the following reasons: (A) the Vehicle’s odometer is disconnected 
or altered; (B) the Vehicle is used in a manner not covered by this Contract; (C) You do not pay the Contract price; or (D) the Vehicle 
has been altered beyond manufacturer’s specifi cations.  If this Contract is canceled by the Administrator, the unearned Contract 
price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount produced using either 
the number of months this Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was 
driven prior to cancellation, less administrative fee of twenty-fi ve dollars ($25). 

3.  If this Contract is cancelled because the Vehicle is repossessed, the lienholder or creditor will be the sole payee of the refund.
 If this Contract is cancelled because of a total loss of the Vehicle, the lienholder or creditor will be the sole payee of the refund, 

unless You provide the Administrator with proof that there is no lien or outstanding credit obligation against the Vehicle.
 

M. CONTINUATION OF COVERAGE
 This Contract allows You to continue Coverage on the Vehicle pursuant to the following requirements:
 1.  You must provide records confi rming the performance of regular manufacturer recommended maintenance on the Vehicle.
 2. The continuation Coverage can only be purchased from the Dealer.

3. The Vehicle must pass an authorized inspection according to the guidelines that the Administrator establishes.
4. The Vehicle must qualify for one of the Administrator’s approved service contracts according to the age and mileage requirements 

existing at the expiration of this Contract.
 5. This option must be exercised no less than thirty (30) days or fi ve-hundred (500) miles prior to the expiration of this Contract.

N. WHO TO CONTACT
IN CASE OF A BREAKDOWN CALL THE ADMINISTRATOR. For claims service call (800) 848-5870, for cancellations or transfers call 
customer service at (800) 526-5840. For EMERGENCY ROAD SERVICE COVERAGE AND TOWING COVERAGE (sections H. and I.) call (800) 
201-2411.

O. OUR PERFORMANCE    
Our performance under this Contract is backed by Lyndon Property Insurance Company, a Protective Company. If You do not receive a 
satisfactory response from Us within sixty (60) days, You should contact Lyndon Property  Insurance Company by writing to Lyndon Property 
Insurance Company: 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 1-800-950-6060.    In New 
York Our performance under this Contract is backed by Old Republic Insurance Company.  If You do not receive a satisfactory response 
from Us within sixty (60) days, You should contact Old Republic  Insurance Company by writing to Old Republic Insurance Company:  
Administrative address, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 1-800-950-6060. 

P. TRANSFER OF CONTRACT
This Contract applies only to You and the Vehicle listed on the Registration Page. Only You can transfer this Contract. This Contract 
can not be transferred to or from an automobile dealer. This Contract may be transferred one time only at the request of the original 
Contract holder to the next owner of the Vehicle while this Contract is still in force.  

If any portion of the manufacturer’s warranty is in effect at the time of transfer, the transfer of this Contract will be valid only if the manufacturer’s 
warranty is also transferable and is properly transferred.  Before this Contract can be transferred, You must provide the Administrator with the 
Vehicle manufacturer’s written confi rmation evidencing the properly executed transfer of any manufacturer’s warranty in effect on the Vehicle.  

The Administrator will accept transfer of this Contract only if all of the following applicable conditions are met:  
1. You request a transfer form from the Administrator within fi fteen (15) days of change of ownership of the Vehicle.  
2. You pay off Your lease before the end of the lease term.  (Applies to leased Vehicles only). 
3. Within thirty (30) days of change of ownership You provide the Administrator with the following: 

a. Your sales receipts, invoices or work orders showing date, mileage and the service performed, EVIDENCING THE FACT THAT ALL 
THE MAINTENANCE REQUIREMENTS HAVE BEEN MET.  (See section J. “YOUR RESPONSIBILITIES” for maintenance requirements.)  
Failure or inability to provide a valid and complete maintenance service record(s) will result in transfer denial.  

b. A licensed dealer certifi cation of the Vehicle’s odometer reading. 
c. A photocopy of the documents You sent to the manufacturer showing that You transferred Your manufacturer’s warranty, if 

applicable.  
d. A transfer fee of fi fty dollars ($50.00) made payable to Administrator.  Send a check or money order only.  
e. A completed transfer form (contact the Administrator for transfer form) with the two required signatures.  

4.  If the transferee does not receive a confi rmation of transfer within forty-fi ve (45) days after change of ownership, the transferee 
should notify the Administrator.

Q. GENERAL PROVISIONS
1. YOUR HELP AND COOPERATION:  If We ask, You agree to help Us enforce Your rights against any manufacturer or repair facility 

who may be responsible to You for the cost of repairs covered by this Contract.
2. SUBROGATION:  If We pay for Coverage under this Contract, We may require You to assign Us Your rights of recovery against others.  

We will not pay for a Breakdown if You impair these rights to recovery.  Your rights to recover from others may not be waived.
3. ARBITRATION: 
 It is understood and agreed that the transaction evidenced by this Contract takes place in and substantially affects interstate 

commerce.  Any controversy or dispute arising out of or relating in any way to this Contract or the sale thereof, including for 
recovery of any claim under this Contract and including the applicability of this arbitration clause and the validity of this Contract, 
shall be resolved by neutral binding arbitration. The arbitration will be governed by the rules and provisions of the most appropriate 
dispute resolution program of the American Arbitration Association (“AAA”) in effect at the time the arbitration is demanded, 
including the supplementary procedures for consumer related disputes (www.adr.org). When appropriate as requested by either 
party, the arbitration will be before a panel of three arbitrators selected as follows: (a) one by Us; (b) one by You; and (c) one by 
the arbitrators previously selected.  The arbitrators will be selected as provided in the AAA rules governing the arbitration. If You 
or Us or any agent of Us have any dispute between or among them that is subject to arbitration and is related to any dispute 
between or among them that is subject to arbitration and is related to any dispute covered by this arbitration clause, You and Us 
consent to a joining of the arbitration proceedings.  You will not have the right to participate in a class action or any other collective 
proceeding against Us.  Only a court, and not arbitrators, can determine the validity of this class action waiver.
a. If You dispute Our determination to deny You benefi ts under this Contract, You must submit written notice to Us of Your intent 

to arbitrate that dispute no later than sixty (60) days following Our determination.  Your failure to meet this time requirement 
will prevent You from disputing Our determination, whether through arbitration or otherwise.

b. The arbitration shall take place within sixty (60) days of written notice of intent to arbitrate in a location near Your 
residence.

c. Except for the fi ling fee and the costs You may incur to present Your case, the cost of the arbitration shall be borne by Us 
provided, however, that should the arbitrators fi nd that You have raised a dispute without substantial justifi cation, the arbitrator 
shall have the authority to order that the cost of the arbitration proceedings be borne by You.

d. It is understood and agreed that the arbitration shall be binding upon the parties, that the parties are waiving their right to 
seek remedies in court, including the right to a jury trial, and that an arbitration award may not be set aside in later litigation 
except upon the limited circumstances set forth in the Federal Arbitration Act.

e. All statutes of limitation that would otherwise be applicable shall apply to any arbitration proceeding. Neither party shall be 
precluded from instituting an action in a court of competent jurisdiction to obtain a temporary restraining order, a preliminary 
injunction or other equitable relief to preserve the status quo or prevent irreparable harm pending the selection of the arbitrator 
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or the commencement and completion of the arbitration hearing.  Neither party may recover exemplary damage awards in 
any arbitration proceeding.

f. The agreement to arbitrate will survive the termination of this Contract.

 IF THIS CONTRACT IS FOUND NOT TO BE SUBJECT TO ARBITRATION, ANY LEGAL PROCEEDING WITH RESPECT TO ANY DISPUTE 
WILL BE TRIED IN A COURT OF COMPETENT JURISDICTION BY A JUDGE WITHOUT A JURY.  BOTH PARTIES WAIVE ANY RIGHT TO A 
JURY TRIAL IN ANY SUCH PROCEEDING. 

R. STATE AMENDMENTS
If issued in the referenced state, this Contract is amended as indicated below to comply with applicable state law:
Alabama: Section L. CONTRACT CANCELLATION, item 1. is amended by the following:
 If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within forty-fi ve (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the following:
 The Administrator will mail a written notice of cancellation to You at Your last known address at least fi ve (5) days prior to 

cancellation by the Administrator.  Prior notice is not required if the reason for cancellation is non-payment of the Contract 
price or a material misrepresentation by You relating to the Vehicle.

Alaska: Section L. CONTRACT CANCELLATION, items 1. and 2 are amended as follows:
 The administrative fee is revised to seven and one half percent (7.5%) of the unearned Contract price not to exceed twenty-

fi ve dollars ($25).
 
 The refund will be returned within forty-fi ve (45) days of receipt of the cancellation request or the effective date of cancellation, 

whichever is later.
 
 Section O. OUR PERFORMANCE is deleted and replaced with the following:
 Our performance for Breakdowns under this Contract is backed by Lyndon Property Insurance Company, a Protective Company. 

If You do not receive a satisfactory response from Us within thirty (30) days, You should contact Lyndon Property  Insurance 
Company by writing to Lyndon Property Insurance Company: 14755 North Outer Forty Road, Sutie 400, St. Louis, Missouri  
63017.  The toll-free number is 1-800-950-6060. 

Arizona: Section F. EVENTS WHICH ARE NOT COVERED, item 6. is deleted in its entirety.

Section F. EVENTS WHICH ARE NOT COVERED, item 9. is amended by deleting the fi rst sentence and replacing it with the 
following:
A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made after the Contract effective 
date. 

 Section F. EVENTS WHICH ARE NOT COVERED, item 11. is deleted and replaced with the following:
 The Vehicle manufacturer’s new vehicle limited warranty covering the Vehicle has been voided (applies only to Contracts 

purchased during the term of such warranty).

 Section L. CONTRACT CANCELLATION, item 1., the fi rst paragraph  is deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date of this Contract the entire Contract price will be refunded, less 
an administrative fee of twenty-fi ve dollars ($25).  If You cancel this Contract after the fi rst sixty (60) days, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of miles or 
portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of twenty-fi ve dollars ($25).

Section F. EVENTS WHICH ARE NOT COVERED, item 16. is deleted and replaced with the following:
A Breakdown caused by Your negligence, misuse, improper servicing, or failure by You to perform manufacturer required 
or recommended maintenance services and any safety related maintenance events required by Your state or manufacturer, 
or a Breakdown caused by continued operation in an overheated condition or the lack of proper and necessary amounts of 
coolants or lubricants and thermostat failure;

 Section F. EVENTS WHICH ARE NOT COVERED, item 22. is deleted in its entirety.

Section Q. GENERAL PROVISIONS, item 3. Arbitration is amended by adding the following:
Arbitration does not preclude Your right to fi le a complaint with the Arizona Department of Insurance Consumer Affairs 
Division at 2910 North 44th Street, Suite 210, Phoenix  85018.

 
Arkansas: The DEFINITIONS section is amended by adding the following:

Punitive Damages are those imposed to punish a wrongdoer and to deter others from similar conduct.

The following is added to Section Q. GENERAL PROVISIONS, item 2., Subrogation:
We shall not be entitled to any subrogation proceeds unless and until You have been fully reimbursed for Your loss.

Section Q. GENERAL PROVISIONS, item 3. is amended to state that arbitration is voluntary and nonbinding.

Section Q. GENERAL PROVISIONS, item 3.d. is deleted in its entirety.
  

California: The California Provider License number for Western Diversifi ed  Services, Inc. is 0482124.

  Section D, OTHER SERVICE CONTRACTS,WARRANTIES OR INSURANCE POLICIES, the last sentence is deleted and replaced with 
the following:
However, when You are required to pay a Deductible for a Breakdown covered under a  manufacturer’s warranty, this Contract 
will cover such Deductible if the Breakdown would have been covered by this Contract up to a maximum benefi t per each 
Breakdown of one hundred dollars ($100.00).

Section L. Contract CANCELLATION is deleted and replaced with the following:
1.  You may cancel this Contract at any time in accordance with the following terms:

a. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating 
the odometer reading of the Vehicle at the date of the request for cancellation will be required. 
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b. Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor 
will be named with You as a joint payee of the refund.

c. If this Contract is cancelled because the Vehicle is repossessed, the lienholder or creditor will be the sole payee of the 
refund.

d. If this Contract is cancelled because of a total loss of the Vehicle, the lienholder or creditor will be the sole payee of the 
refund, unless You provide the Administrator with  proof that there is no lien or outstanding credit obligation against 
this Vehicle.

e. If this Contract is cancelled within the fi rst sixty (60) days and a claim has not been fi led, the Administrator will refund the 
entire Contract price paid.  An administrative fee will not be charged.

  If You have incurred a claim within the fi rst sixty (60) days or if this Contract is canceled after the fi rst sixty (60) days, 
the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of months this Contract was in force or the number of miles, 
in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of 
twenty-fi ve dollars ($25) or ten percent (10%) of the Contract price, whichever is less.

2. The Administrator may cancel this Contract within the fi rst sixty (60) days under the following conditions:
a. Notice of cancellation is mailed to You postmarked before the 61st day after the date this Contract was sold by the 

dealer. 
b. The Administrator will refund the entire Contract price paid within thirty (30) days from the date of cancellation. However, 

if the Administrator has paid a claim, or have advised You in writing that the Administrator will pay a claim, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of 
miles or portion thereof, the Vehicle was driven prior to cancellation, less the amount of any claims paid prior to 
cancellation. 

c. The Contract ceases to be valid no less than fi ve (5) days after the postmark date of the notice. 
d. The notice states the specifi c grounds for the cancellation. 

3. The Administrator may at any time cancel this Contract for non-payment by You, conditioned upon each of the following: 
a. Notice of cancellation is mailed to You. 
b. If this Contract is cancelled within the fi rst sixty (60) days and no claims have been fi led, the Administrator will refund the 

entire Contract price paid.  And administrative fee will not be charged.
  If You have incurred a claim within the fi rst sixty (60) days or if this Contract is canceled after the fi rst sixty (60) days, 

the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of months this Contract was in force or the number of miles, 
in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of 
twenty-fi ve dollars ($25) or ten percent (10%) of the Contract price, whichever is less.

c. The refund is paid within thirty (30) days of the date of cancellation. 
d. The Contract ceases to be valid no less than fi ve (5) days after the postmark date of the notice. 
e. The notice states the specifi c grounds for the cancellation. 

4. The Administrator may at any time cancel this Contract for material misrepresentation or fraud by You, conditioned upon each 
of the following: 
a. Notice of cancellation is mailed to You. 
b. The refund will be paid within thirty (30) days.  The unearned Contract price will be refunded to You calculated on 

a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior 
to cancellation. 

c. The notice states the specifi c nature of the misrepresentation. 
5. If the Administrator cancels this Contract, the Administrator is liable for any claim reported to a person designated in this 

Contract for the reporting of claims if the claim is reported prior to the effective date of cancellation and is covered by this 
Contract.  You are deemed to have reported a claim if You have completed the fi rst step required under this Contract for 
reporting a claim. 

6. If the Administrator is cancelling this Contract pursuant to subdivision 3, 4, or 5 and the Administrator has paid a claim, or have 
advised You in writing that the Administrator will pay a claim, the unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less the amount of any claims paid prior to cancellation.

7. In the event of cancellation, the lienholder, if any, will be named on a cancellation refund check as their interest may appear.

 Section O. OUR PERFORMANCE is deleted and replaced with the following:
 Performance to You under this Contract is guaranteed by a California approved insurance company.  You may fi le a claim with this 

insurance company if any promise made in this Contract has been denied or has not been honored within sixty (60) days of the 
date proof of loss was fi led.  The name and address of the insurance company is: Lyndon Property Insurance Company, 14755 North 
Outer Forty Road, Suite. 400, St. Louis, Missouri  63017.  If You are not satisfi ed with the insurance company’s response, You may 
contact the California Department of Insurance at (800)927-4357.

Colorado: Section L. CONTRACT CANCELLATION, is deleted and replaced with the following: 
  This Contract cannot be terminated unless the lender fi nancing this Contract or state law provides otherwise.
  

The following is added to Section O, OUR PERFORMANCE:  The policy number is A19CO405-0708. 

Connecticut:  The following is added to this Contract:
Section 42-221 of the Connecticut General Statute requires an automobile dealer, unless otherwise expected, to provide a warranty 
covering certain classes of used motor vehicles as follows:
Used Vehicles with a sale price of $3,000 but less than $5,000:
Provides coverage for 30 days or 1,500 miles, whichever comes fi rst.
Used Vehicles with a sale price of $5,000 or more:
Provides coverage for 60 days or 3,000 miles, whichever occurs fi rst.

The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the Dealer 
warranty required by the law, You have elected to purchase this Contract, which may provide You with additional protection during 
the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been charged separately only 
for this Contract.  The required Dealer  warranty is provided free of charge.  Furthermore, the defi nitions, Coverages and exclusions 
stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty.

The following is added to Section A, DEFINITIONS Contract Term:
If the Contract Term is less than 12 months, the term will be automatically extended for the period during which the Vehicle 
is in the custody of a licensed repair facility.

The following is added to section L, CONTRACT CANCELLATION, Item 1:
You may cancel this Contract if You return the Vehicle or the Vehicle is sold, lost, stolen, or destroyed.
    
Section Q, item 3, ARBITRATION, is deleted and replaced with the following:
If You purchased this Contract in Connecticut,You may pursue arbitration to settle disputes between You and the provider of 
this Contract. You may mail Your complaint to:  State of Connecticut Insurance Department, P.O. Box 816, Hartford, Connecticut 
06142-0816, Attention: Consumer Affairs.  The written complaint must describe the dispute, identify the price of the Vehicle and 
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cost of repair, and include a copy of the Contract.

Florida: If applicable, the Florida Offi ce of Insurance Regulation does not regulate maintenance coverage.  Maintenance coverage is optional 
and may only be purchased in conjunction with the purchase of this Contract.

 
In the event the Dealer goes out of business and You have purchased the disappearing Deductible, it will be honored.

The following language is not applicable in Florida and is deleted in its entirety:
The Administrator is not a party to a guaranteed price refund offered or made by the Dealer who sold this Contract or by a third 
party in connection with this Contract.  The Administrator is not obligated or liable for the payment of a guaranteed price refund 
unless the Administrator issues a guaranteed price refund in a separate document signed by the President of the Administrator.

Section L, CONTRACT CANCELLATION, item 1., the fi rst paragraph, is deleted and replaced with the following:
     You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If You cancel the Contract within 
sixty (60) days of the effective date of this Contract, You will receive a full refund less any claims paid.  An administration fee of 
twenty-fi ve dollars ($25.00) or fi ve percent (5%) of the gross Contract price paid, whichever is less will be charged.

     If You cancel the Contract after the fi rst sixty (60) days, the amount of any refund will be ninety percent (90%) of the unearned pro-
rata Contract price.  The refund will be equal to the lesser amount produced using either the number of months this Contract 
was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation.

Section L, CONTRACT CANCELLATION, item 2., is deleted and replaced with the following:
The Administrator may cancel this Contract within the fi rst sixty (60) days for any reason, after sixty (60) days the Administrator 
may only cancel for the following reasons:
a. If there has been a material misrepresentation or fraud at the time of the sale of this Contract;
b.  You have failed to maintain the Vehicle as prescribed by the manufacturer; or
c.  The odometer has been tampered with or disabled and You fail to repair the odometer.
d.  For non-payment of premium by You.
If the Administrator cancels this Contract, You will receive a refund not less than one hundred percent (100%) of the paid unearned 
pro-rata Contract price.  The refund will be equal to the lesser amount produced using either the number of months this Contract 
was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation.

    
Section P. TRANSFER OF CONTRACT, item d. is amended by revising the transfer fee to $40.00.

     
Georgia: Section F. EVENTS WHICH ARE NOT COVERED, item 9, is deleted and replaced with the following:

9. A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made by You before or after 
the Contract effective date, that affects the operation of a Covered Part.  This includes, but is not limited to, exhaust  
headers,  non original equipment, wheels and tires, body or suspension lift/lowering kits, chassis modifi cation, fuel 
component/system enhancements and any Vehicle that has its manufacture’s warranty voided because of Vehicle 
alterations; Contract Coverage may be reduced or cancelled if any of the above conditions are verifi ed by an on site 
inspection of the Vehicle.

     
Section F. EVENTS WHICH ARE NOT COVERED, item 15, is amended by deleting reference to “oil sludging”.

     
Section L. CONTRACT CANCELLATION, items 1. and 2 are amended by deleted the twenty-fi ve dollar ($25) administrative fee.  
An administrative fee will not be charged.  

Section L. CONTRACT CANCELLATION, item 2., is amended by the following:
The Administrator may only cancel this Contract based on one or more of the following reasons: (A) You commit fraud; (B) You make a 
material misrepresentation; or (C) You do not pay the Contract price.
If the Administrator cancels this Contract You will receive written notice to comply with 33-24-44 of the 
Georgia Insurance Code.  For non-payment of Contract price written notice will be given at least ten (10) days prior 
to the effective date of cancellation.  If cancelled for any other reason written notice will be given at least thirty (30)
days prior to the effective date of cancellation.

      

Hawaii: Hawaii Revised Statutes requires an automobile dealer to provide a warranty covering certain classes of used motor Vehicles as 
follows:
Used Vehicles with less than 25,000 miles at the time of sale
Provides coverage for 90 days or 5,000 miles, whichever occurs fi rst.
Used Vehicles with 25,000 miles or more but less than 50,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs fi rst.
Used Vehicles with 50,000 miles or more but less than 75,000 miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs fi rst.
The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the 
Dealer warranty required by this law, You have elected to purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the defi nition, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty. 

Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within forty-fi ve (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by adding the following;
The Administrator may cancel this Contract by mailing You at least fi ve (5) days prior notice to Your last known address.  The 
notice shall state the effective date of cancellation. Prior notice is not required if cancellation is for:
a.  non-payment of the Contract price;
b.  a material misrepresentation by You to US; or
c.   a substantial breach of duties by You relating to the Vehicle.

Idaho: The following provision is added to section P, GENERAL PROVISIONS:
 Notice - Coverage afforded under this Contract is not guaranteed by the Idaho Insurance Guarantee Administration.

Illinois: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended by revising the administrative fee to ten percent (10%) 
of the Contract price or twenty-fi ve dollars ($25), whichever is less.  

Indiana: Your proof of payment to the Dealer or to the Administrator for this Contract shall be considered proof of payment to the 
insurance company which guarantees Our obligations to You, provided such insurance was in effect at the time You purchased this 
Contract.
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Iowa: Section L. CONTRACT CANCELLATION, item 1. is amended by the following:
 If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid within thirty (30) days after the 
return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 If You cancel this Contract, the Administrator will mail You a written notice of termination within fi fteen (15) days of the 
termination.

  The following language is added to section Q. GENERAL PROVISIONS:
 In the event You have any questions regarding Your Contract, You may contact the Iowa Insurance Commissioner at the 

following: Iowa Insurance Division, 330 Maple Street,  Des Moines, Iowa, 50319-0065.
 
Kansas: Section H., EMERGENCY ROAD SERVICE COVERAGE is not available in Kansas. 

Kentucky: Section A. DEFINITIONS, the defi nition of Breakdown is deleted and replaced with the following:
  Breakdown: means the failure of a Covered Part to perform the function for which it was designed due to defects, faulty 

workmanship in its manufacture.

 Section H. EMERGENCY ROAD SERVICE COVERAGE is deleted in its entirety and replaced with the following:
 TRIP INTERRUPTION INTERVENTION:  In the event that a Breakdown occurs more than one hundred (100) miles from Your 

home and results in a licensed repair facility keeping the Vehicle overnight, the Administrator will reimburse You for receipted 
motel and restaurant expenses, up to one hundred twenty-fi ve dollars ($125) per day for a maximum of three (3) days (total 
benefi t per occurrence of three hundred seventy-fi ve dollars ($375).  No Deductible will apply to this Coverage.

   
Louisiana: Section L. CONTRACT CANCELLATION, item 1., the fi rst paragraph is deleted and replaced with the following:

 1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating 
the odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is 
cancelled by You within the fi rst sixty (60) days of the effective date of this Contract, the entire Contract price will be 
refunded.  An administrative fee will not be charged.

  If this Contract is cancelled after the fi rst sixty (60) days, the unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less an administrative fee of twenty-fi ve dollars ($25).

 
Maryland: Section L. CONTRACT CANCELLATION, item 1., is amended by the following:
 If You cancel this Contract within sixty (60) days of the effective date of this Contract and have not incurred a claim, the entire 

Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is cancelled within the fi rst sixty 
(60) days without an incurred claim and a refund is not paid within forty-fi ve (45) days after the return of the Contract, a 
ten percent (10%) penalty per month shall be added to the refund.

Massachusetts:  Chapter 90, Section 7N 1/4 of Massachusetts General Laws requires an automobile Dealer to provide a warranty covering certain   
 classes  of motor vehicles as follows:
Used Vehicles with less than 40,000 miles at the time of sale
Provides coverage for 90 days or 3,750 miles, whichever occurs fi rst.
Used Vehicles with 40,000 miles or more but less than 80,000 miles at the time of sale
Provides coverage for 60 days or 2,500 miles, whichever occurs fi rst.
Used Vehicles with 80,000 miles or more but less than 125,000 miles at the time of sale
Provides coverage for 30 days or 1,250 miles, whichever occurs fi rst.

 The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the 
Dealer warranty required by this law, You have elected to purchase this Contract, which may provide You  with additional 
protection during the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the defi nition, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty.

 Section L. CONTRACT CANCELLATION, items 1.& 2. are amended by deleting the administrative fee.

 Section P. TRANSFER OF CONTRACT, item d. is deleted in its entirety.

Minnesota: This Contract excludes and is not designed to duplicate used car coverages that are mandatory under Minnesota Statute 325F.662 
Subd.2.  This Contract provides such statutory coverage through the insurance carrier indicated in Section O., OUR PERFORMANCE. 
of this Contract only in the event that the Dealer becomes fi nancially unable to meet Our statutory obligations.

 Full coverage under this Contract begins after thirty (30) days if at the time of purchase the Vehicle has 36,000 or more miles or 
after sixty (60) days if the Vehicle has less than 36,000 miles.  All coverages listed in this Contract are in addition to those required 
by Minnesota Statute 325F.662 Subd.2.

Mississippi: Section Q. GENERAL PROVISIONS, item 3 is deleted and replaced with the following:

3. ARBITRATION:    
 IT IS UNDERSTOOD AND AGREED THAT THE TRANSACTION EVIDENCED BY THIS 

CONTRACT TAKES PLACE IN AND SUBSTANTIALLY AFFECTS INTERSTATE COMMERCE.  
ANY CONTROVERSY OR DISPUTE ARISING OUT OF OR RELATING IN ANY WAY TO THIS 
CONTRACT OR THE SALE THEREOF, INCLUDING FOR RECOVERY OF ANY CLAIM UNDER 
THIS CONTRACT AND INCLUDING THE APPLICABILITY OF THIS ARBITRATION CLAUSE 
AND THE VALIDITY OF THIS CONTRACT, SHALL BE RESOLVED BY NEUTRAL BINDING 
ARBITRATION. THE ARBITRATION WILL BE GOVERNED BY THE RULES AND PROVISIONS 
OF THE MOST APPROPRIATE DISPUTE RESOLUTION PROGRAM OF THE AMERICAN 
ARBITRATION ASSOCIATION (“AAA”) IN EFFECT AT THE TIME THE ARBITRATION 
IS DEMANDED, INCLUDING THE SUPPLEMENTARY PROCEDURES FOR CONSUMER 
RELATED DISPUTES (WWW.ADR.ORG). WHEN APPROPRIATE AS REQUESTED BY EITHER 
PARTY, THE ARBITRATION WILL BE BEFORE A PANEL OF THREE ARBITRATORS SELECTED 
AS FOLLOWS: (A) ONE BY US; (B) ONE BY YOU; AND (C) ONE BY THE ARBITRATORS 
PREVIOUSLY SELECTED.  THE ARBITRATORS WILL BE SELECTED AS PROVIDED IN THE 
AAA RULES GOVERNING THE ARBITRATION. IF YOU OR US OR ANY AGENT OF US 
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HAVE ANY DISPUTE BETWEEN OR AMONG THEM THAT IS SUBJECT TO ARBITRATION 
AND IS RELATED TO ANY DISPUTE BETWEEN OR AMONG THEM THAT IS SUBJECT TO 
ARBITRATION AND IS RELATED TO ANY DISPUTE COVERED BY THIS ARBITRATION 
CLAUSE, YOU AND US CONSENT TO A JOINING OF THE ARBITRATION PROCEEDINGS.  
YOU WILL NOT HAVE THE RIGHT TO PARTICIPATE IN A CLASS ACTION OR ANY OTHER 
COLLECTIVE PROCEEDING AGAINST US.  ONLY A COURT, AND NOT ARBITRATORS, 
CAN DETERMINE THE VALIDITY OF THIS CLASS ACTION WAIVER.
A. IF YOU DISPUTE OUR DETERMINATION TO DENY YOU BENEFITS UNDER THIS 

CONTRACT, YOU MUST SUBMIT WRITTEN NOTICE TO US OF YOUR INTENT TO 
ARBITRATE THAT DISPUTE NO LATER THAN SIXTY (60) DAYS FOLLOWING OUR 
DETERMINATION.  YOUR FAILURE TO MEET THIS TIME REQUIREMENT WILL 
PREVENT YOU FROM DISPUTING OUR DETERMINATION, WHETHER THROUGH 
ARBITRATION OR OTHERWISE.

B. THE ARBITRATION SHALL TAKE PLACE WITHIN SIXTY (60) DAYS OF WRITTEN NOTICE 
OF INTENT TO ARBITRATE IN A LOCATION NEAR YOUR RESIDENCE.

C. EXCEPT FOR THE FILING FEE AND THE COSTS YOU MAY INCUR TO PRESENT 
YOUR CASE, THE COST OF THE ARBITRATION SHALL BE BORNE BY US PROVIDED, 
HOWEVER, THAT SHOULD THE ARBITRATORS FIND THAT YOU HAVE RAISED A 
DISPUTE WITHOUT SUBSTANTIAL JUSTIFICATION, THE ARBITRATOR SHALL HAVE 
THE AUTHORITY TO ORDER THAT THE COST OF THE ARBITRATION PROCEEDINGS 
BE BORNE BY YOU.

D. IT IS UNDERSTOOD AND AGREED THAT THE ARBITRATION SHALL BE BINDING UPON 
THE PARTIES, THAT THE PARTIES ARE WAIVING THEIR RIGHT TO SEEK REMEDIES 
IN COURT, INCLUDING THE RIGHT TO A JURY TRIAL, AND THAT AN ARBITRATION 
AWARD MAY NOT BE SET ASIDE IN LATER LITIGATION EXCEPT UPON THE LIMITED 
CIRCUMSTANCES SET FORTH IN THE FEDERAL ARBITRATION ACT.

E. ALL STATUTES OF LIMITATION THAT WOULD OTHERWISE BE APPLICABLE SHALL 
APPLY TO ANY ARBITRATION PROCEEDING. NEITHER PARTY SHALL BE PRECLUDED 
FROM INSTITUTING AN ACTION IN A COURT OF COMPETENT JURISDICTION TO 
OBTAIN A TEMPORARY RESTRAINING ORDER, A PRELIMINARY INJUNCTION OR 
OTHER EQUITABLE RELIEF TO PRESERVE THE STATUS QUO OR PREVENT IRREPARABLE 
HARM PENDING THE SELECTION OF THE ARBITRATOR OR THE COMMENCEMENT 
AND COMPLETION OF THE ARBITRATION HEARING.  NEITHER PARTY MAY RECOVER 
EXEMPLARY DAMAGE AWARDS IN ANY ARBITRATION PROCEEDING.

F. THE AGREEMENT TO ARBITRATE WILL SURVIVE THE TERMINATION OF THIS 
CONTRACT.

 IF THIS CONTRACT IS FOUND NOT TO BE SUBJECT TO ARBITRATION, ANY LEGAL 
PROCEEDING WITH RESPECT TO ANY DISPUTE WILL BE TRIED IN A COURT OF 
COMPETENT JURISDICTION BY A JUDGE WITHOUT A JURY.  BOTH PARTIES WAIVE 
ANY RIGHT TO A JURY TRIAL IN ANY SUCH PROCEEDING. 

Missouri:  Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within thirty (30) days 
after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

  
Section O., OUR PERFORMANCE is deleted and replaced with the following:
Our obligations under this Contract are guaranteed under a service contract reimbursement insurance policy.  If the Administrator 
fails to pay or provide service within sixty (60) days after proof of loss has been fi led, You are entitled to make a claim directly 
against Lyndon Property Insurance Company, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 63017.  Toll-free at 
-800-950-6060.

 
Section Q. GENERAL PROVISIONS, item 3.b. is deleted and replaced with the following: 
Arbitration shall be held in the county of the insured’s residence or place of business unless the insured has no residence or place 
of business, then the arbitration will be held in a location as provided under Missouri law.

Section Q. GENERAL PROVISIONS, item 3.d. is deleted and replaced  with the following:
d. Arbitration is voluntary.  You are bound by the arbitration only when You have elected to arbitrate and a lawful and binding 

arbitration follows.

Montana: The following is added to section L. CONTRACT CANCELLATION, item 2:
The Administrator shall mail a written notice to You at Your the last-known address contained in the records at least fi ve (5) days 
prior to the cancellation by the Administrator.
Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or 
c. a substantial breach of duties by You relating to the Vehicle or its use.
Any cancellation notice must state the effective date and reason for the cancellation.

Nebraska:  Section O. OUR PERFORMANCE is deleted and replaced with the following:
Our performance for Breakdowns under this Contract is fully guaranteed by Lyndon Property  Insurance Company.  You may  fi le a 
claim directly with the insurance company, Lyndon Property  Insurance Company, by writing to Lyndon Property Insurance Company: 
14755 North Outer Forty Road,, Suite 400, St. Louis, Missouri 63017. The toll-free number is 1-800-950-6060.

Nevada:  Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
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If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within forty-fi ve (45) 
days after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

Section L. CONTRACT CANCELLATION, item 2., is amended by the following:
The Administrator may cancel this Contract within the fi rst seventy (70) days of the effective date of this Contract for any 
reason.  The Administrator may only cancel this Contract after the fi rst seventy (70) days based on one or more of the following 
reasons:  (A) Your failure to pay the Contract price; (B) Your conviction of a crime which results in an increase in the service 
required under this Contract; (C) Discovery of fraud or misrepresentation by You in obtaining this Contract, or in presenting a 
claim for service hereunder; (D) discovery of an act or omission by You, or a violation by You of any condition of this Contract, 
which occured after the effective date of this Contract and which substantially and materially increases the service required 
under this Contract; or (E) a material change inthe nature or extent of the required service or repair which occurs after the 
effective date of the Contract and which causes the required service or repair to be substantially and materially increased 
beyond that contemplated at the time that the Contract was issued or sold.
If the Administrator cancels this Contract, the Administrator will mail a written notice of cancellation to You at Your last known 
address before the fi fteenth (15th) day preceding the effective date of cancellation. 

New Hampshire: Section O. OUR PERFORMANCE, is amended by adding the following language:
In the event You do not receive satisfaction under this Contract, You may contact the New Hampshire Insurance Department at 21 
South Fruit St., Suite 14, Concord, NH 03301-7317.

New Mexico: Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within sixty (60) days 
after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

 Section L. CONTRACT CANCELLATION, item 2., is amended by the following:
The Administrator may cancel this Contract within the fi rst seventy (70) days of the effective date of this Contract for any 
reason.  The Administrator may only cancel this Contract after the fi rst seventy (70) days based on one or more of the following 
reasons:  (A) Your failure to pay the Contract price; (B) Your conviction of a crime which results in an increase in the service 
required under this Contract; (C) Discovery of fraud or misrepresentation by You in obtaining this Contract, or in presenting 
a claim for service hereunder; or (D) discovery of an act or omission by You, or a violation by You of any condition of this 
Contract, which occured after the effective date of this Contract and which substantially and materially increases the service 
required under this Contract. If the Administrator cancels this Contract, the Administrator will mail a written notice of cancellation 
to You at Your last known address before the fi fteenth (15th) day preceding the effective date of cancellation. 

New York: Section 198-b of New York General Business Law requires an automobile Dealer, unless otherwise excepted, to provide a warranty 
covering certain classes of used motor Vehicles as follows:

 Used Vehicles with 36,000 miles or less at the time of sale:
 Provides coverage for 90 days or 4,000 miles, whichever occurs fi rst.
 Used Vehicles with more than 36,000 miles but less than 80,000 at the time of sale:
 Provides coverage for 60 days or 3,000 miles, whichever occurs fi rst.
 Used Vehicles with 80,000 miles or more but not more than 100,000 miles at the time of sale:
     Provides coverage for 30 days or 1,000 miles, whichever occurs fi rst.
 The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract: 
 In addition to the Dealer warranty required by the law, You have elected to purchase this Contract, which may provide You with additional 

protection during the Dealer warranty period and provides protection after the Dealer warranty has  expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the defi nitions, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty.

 The following is added to section C, OUR RESPONSIBILITIES:
 The use of non-original manufacturers’ parts shall comply with state and federal laws.

 Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within thirty (30) days 
after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by adding the following;
If the Administrator cancels this Contract awritten notice of cancellation will be mailed to You at Your last known address 
at least fi fteen (15) days prior to cancellation effective dated.  The notice shall state the effective date of cancellation. Prior 
notice is not required if cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or
c. a substantial breach of duties by You relating to the Vehicle.
                 

North Carolina: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended as follows:
 The administrative fee is revised to ten percent (10%) of the unearned Contract price not to exceed twenty-fi ve dollars 

($25).  

Oklahoma: The following provision is added to section Q. GENERAL PROVISIONS:
DISCLOSURE STATEMENT: This Contract is not issued by the manufacturer or wholesale company 
marketing the product.  This Contract will not be honored by such manufacturer or wholesale company.

Section L. CONTRACT CANCELLATION, item 1. is amended by the following:
1.  If this Contract is canceled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  If this Contract is cancelled after the fi rst sixty (60) days or 
a claim has been fi led within the fi rst sixty (60) days, the Administrator will refund an amount of the Contract purchase 
price according to the pro-rata method (less an administration fee of thirty-fi ve dollars ($35) or 10% of the pro-rata 
refund. 

Rhode Island: Section 31-5.4 of Rhode Island General Business Law requires an automobile dealer to provide a warranty covering certain 
classes of used motor vehiles as follows:
Used Vehicles with less than 36,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs fi rst.
Used Vehicles with 36,000 miles or more but less than 100,000 miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs fi rst.
The Vehic le  You have purchased may be covered by this  law.   I f  so,  the fol lowing i s  added to 
this Contract:  In addition to the Dealer warranty required by this law, You have elected to purchase this 
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Contract, which may provide You with additional protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the defi nition, coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

South Carolina: In the event of a disputed claim, South Carolina residents may contact the South Carolina Insurance Department directly at 
803-737-6180.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with state and federal laws.

 If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited withinforty-fi ve (45) 
days after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the following:
 In the event the Administrator cancels this Contract, the Administrator will mail You written notice of cancellation within 

fi fteen (15) days of the date of cancellation.  The notice shall state the effective date of cancellation and the reason for the 
cancellation.  Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to Us; or
c. a substantial breach of duties by You relating to the Vehicle.

Texas: Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within forty-fi ve (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 The following is added to section L. CONTRACT CANCELLATION ,item 2:
The Administrator shall mail a written notice to You at Your last-known address contained in the records before the fi fth (5th) day 
proceeding the effective date of cancellation.  Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to Us; or 
c. a substantial breach of duties by You relating to the Vehicle or its use.
Any cancellation notice must state the effective date and reason for the cancellation.

 Section O. OUR PERFORMANCE, is deleted and replaced with the following:
 Our obligations under this Contract are insured under a service contract reimbursement insurance policy.  You may apply for 

reimbursement directly to Lyndon Property Insurance Company, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 
63017, toll free 1-800-950-6060, if a covered claim is not paid to You within sixty (60) days after the date of proof of loss.

Utah: Coverage afforded under this Contract is not guaranteed by the Property and Casualty Guaranty Association.

This Contract is subject to limited regulation by the Utah Insurance Departement.  To fi le a complaint, contact the Utah 
Insurance Department at State Offi ce Building, Room 3110, Salt Lake City, Utah 84114-6901.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with state and federal laws.

Section L. CONTRACT CANCELLATION, item 2 is amended by the following:
2.   The Administrator may cancel this Contract within the fi rst sixty (60) days for any reason.  If this Contract has been in 

effect for more than sixty (60) days, the Administrator may cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the Administrator should reasonably have foreseen the change or 

contemplated the risk when entering this Contract; or
d.  Substantial breaches of contractual duties,  conditions or warranties under this Contract.

The Administrator will mail a cancellation notice which states the reason for cancellation to You at least thirty (30) days (ten 
(10) days for non-payment of the Contract price) before the Administrator cancels this Contract.  Such cancellation notice 
will be delivered or mailed by fi rst class mail.

The following is added to the Contract:
You may include the Contract price with the fi nancing of the Vehicle, or pay the entire amount of the Contract separately.

Vermont: Section L. CONTRACT CANCELLATION, is amended by adding the following:
If this Contract is cancelled within sixty (60) days of the date of the mailing of this Contract and no claim has been made, the 
entire Contract price will be refunded.  An administrative fee will not be charged. 

 Section L. CONTRACT CANCELLATION, item 2 is amended by the following:
2. The Administrator may cancel this Contract within the fi rst sixty (60) days for any reason.  If this Contract has been in 

effect for more than sixty (60) days, the Administrator may cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the Administrator should reasonably have foreseen the change or 

contemplated the risk when entering this Contract; or
d. Substantial breaches of contractual duties, conditions or warranties under this Contract.
If this Contract has been in effect for more than sixty (60) days, the Administrator will mail a cancellation notice which 
states the reason and the effective date for cancellation to You at least forty-fi ve (45) days (fi fteen (15) days for non-
payment of Contract price) before this Contract is cancelled.   Such cancellation notice will be delivered by certifi ed 
mail, except that in the case of cancellation for non-payment of the Contract price, notice shall be by certifi ed mail or 
certifi cate of mailing.

Section Q, GENERAL PROVISIONS, item 3. is amended to state that arbitration is binding upon the parties only if both parties 
agree to the arbitration process.  
  

West Virginia: The Arbitration Agreement provision is deleted and replaced with the following:
 If We and You do not agree whether coverage is provided under this Contract for a claim made by or against You, both parties 

may, by mutual consent, agree in writing to arbitration of the disagreement.  If both parties agree to arbitrate, each party 
will select an arbitrator.  The two arbitrators will select a third arbitrator.  If they cannot agree upon the selection of a third 
arbitrator within 30 days, both parties must request that selection of a third arbitrator be made by a judge of a court having 
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jurisdiction.  Unless both parties agree otherwise, arbitration will take place in the county in which the address shown in the 
declarations section is located.  Local rules of law as to procedure and evidence will apply.  A decision agreed to by any two 
will be binding.  Payment of the arbitrator’s fee shall be made by Us if coverage is found to exist.  If coverage is not found, 
each party will:

 a. pay its chosen arbitrator; and
 b. bear the other expenses of the third arbitrator equally.

Wisconsin: THIS WARRANTY IS ONLY SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSURANCE.

Section F. EVENTS WHICH ARE NOT COVERED, item 10. is deleted and replaced with the following:
10. Repairs and/or replacements not authorized in advance by the Administrator, if we are prejudiced by Your failure to 

obtain prior authorization;

Section K. HOW TO SUBMIT A CLAIM, item 2. the last sentence is amended to read as follows:
No claim payments will be made if the Administrator has not issued a claim approval reference number prior to repairing, 
replacing or cleaning any Covered Part(s) and We are prejudiced by Your failure to obtian such authorization.

Section K. HOW TO SUBMIT A CLAIM, item 6. is deleted replaced with the following:
6.  If You submit a  claim within one (1) year of the repair and You can prove the claim, We may not deny the claim solely on the 

basis that preauthorization was not given.

Section L, CONTRACT CANCELLATION, items 1. and 2. are deleted and replaced with the following:
1.  You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is cancelled 
by You within the fi rst sixty (60) days of the effective date of this Contract the entire Contract price will be refunded, less 
an administrative fee of twenty-fi ve dollars ($25). If this Contract is cancelled after the fi rst sixty (60) days, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of miles or 
portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of twenty-fi ve dollars ($25).

 Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor 
will be named with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or more of the following reasons: (A) the Vehicle’s odometer is 
disconnected or altered; (B) the Vehicle is used in a manner not covered by this Contract; (C) You do not pay the Contract price; 
or (D) the Vehicle has been altered beyond manufacturer’s specifi cations.  If this Contract is cancelled by the Administrator, 
the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this Contract was in force or the number of miles, in thousand of 
miles or portion thereof, the Vehicle was driven prior to cancellation, less administrative fee of twenty-fi ve dollars ($25).

Section Q. GENERAL PROVISIONS, Item 3, Arbitration is amended to state that Arbitration is voluntary and non-binding.

Wyoming:  Section L, CONTRACT CANCELLATION, item 1. is amended by the following:
 If this Contract is cancelled by You within the fi rst sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the fi rst sixty (60) days without an incurred claim and a refund is not paid or credited within forty-fi ve (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 Section L, CONTRACT CANCELLATION, item 2. is amended by the following:
 If the Administrator cancels this Contract for any reason other than non-payment of the Contract price, a material 

misrepresentation by You, or a substantial breach of duties by You relating to the Vehicle or its use, the Administrator shall 
mail a written notice to You at least ten (10) days prior to cancellation, stating the effective date of the cancellation and the 
reason for the cancellation.  
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Asset Protection Division 
14755 North Outer Forty, Ste 400 
Chesterfield, MO 63017 
636-536-5600 / 800-950-6060   
 
 

Protective group of companies: Acceleration National Service Corporation / First Protection Corporation /  
First Protection Corporation of Florida / Lyndon-DFS Administrative Services, Inc. / Lyndon Property Insurance Company /  

Lyndon Administrative Services / Protective Administrative Services, Inc. / Protective Life Insurance Company /  
The Advantage Warranty Corporation / Western Diversified Services, Inc. / Western General Dealer Services, Inc. /  

WG Dealer Services / Western General Warranty, Inc. / Western General Warranty Corporation 
 

Re:  Lyndon Property Insurance Company 
NAIC # 0458/35769 
FEIN # 43-1139865 
Filing number- ADV&CGD 08 
Independent Form Filing 
Vehicle Service Contract Program 
Advantage Registration Page - VWAD-1440RP 5/08 
Advantage Registration Page w/ MPP - VWAD-1440RP-MPP 5/08  
Advantage Service Contract - VWAD-1440 5/08 
Advantage Wrap Service Contract - VWAD-1440WR 5/08  
Advantage Toyota Service Contract - VWADTY-1440 5/08  
Advantage Wrap Toyota Service Contract - VWADTY-1440WR 5/08 
Costguard Registration Page - VWCGD-1430RP 5/08  
Costguard Registration Page w/ MPP - VWCGD-1430RP-MPP 5/08  
Costguard Service Contract - VWCGD-1430 5/08 
Costguard Wrap Service Contract - VWCGD-1430WRP 5/08 
Costguard Toyota Service Contract - VWCGDTY-1430 5/08  
Costguard Toyota Wrap Service Contract - VWCGDTY-1430WRP 5/08 

 
Dear Commissioner: 
 
We are submitting the above-captioned forms for your review and approval.  This filing 
replaces contracts previously approved by your department.  
 
Filing Description for Cover Letter Advantage 
 
The Advantage VSC product is a service contract that is sold in new and used car 
dealers.  The Advantage contract has four levels of coverage; Powertrain, Powertrain 
Plus, Advantage and Advantage Preferred.  These coverage levels offer component-
based coverage in Powertrain, Powertrain Plus and Advantage, and exclusionary 
coverage in Advantage Preferred.  These coverage levels offer ancillary benefits with 
roadside assistance, towing, rental reimbursement, and trip interruption coverage.   
 
The Advantage Wrap program has an exclusionary coverage program (Preferred) and 
component based coverage (Advantage) that allows a customer to extend “bumper to 
bumper” coverage, from the factory, matching the off setting underlying extended 
powertrain warranty.  The Advantage Wrap product pays for items other than parts in 
the engine, transmission, transfer case, and drive axles.  This coverage is available on 
new and pre-owned certified used cars that have offsetting powertrain coverage offered 
from the manufacturer.  The same ancillary benefits offered in Advantage apply to our 



Asset Protection Division 
14755 North Outer Forty, Ste 400 
Chesterfield, MO 63017 
636-536-5600 / 800-950-6060   
 
 

Protective group of companies: Acceleration National Service Corporation / First Protection Corporation /  
First Protection Corporation of Florida / Lyndon-DFS Administrative Services, Inc. / Lyndon Property Insurance Company /  

Lyndon Administrative Services / Protective Administrative Services, Inc. / Protective Life Insurance Company /  
The Advantage Warranty Corporation / Western Diversified Services, Inc. / Western General Dealer Services, Inc. /  

WG Dealer Services / Western General Warranty, Inc. / Western General Warranty Corporation 
 

Wrap program, roadside assistance, towing, rental reimbursement and trip interruption 
coverage. 
 
 
Filing Description for Cover Letter CostGuard 
 
The CostGuard VSC product is a service contract that is sold in new and used car 
dealers.  The CostGuard contract has four levels of coverage; Powertrain, Basic, Plus 
and Complete.  These coverage levels offer component-based coverage in Powertrain, 
Basic and Plus, and exclusionary coverage in Complete.  These coverage levels offer 
ancillary benefits with roadside assistance, towing, rental reimbursement and trip 
interruption coverage.   
 
The CostGuard Wrap program has an exclusionary coverage program (Complete) and 
component based coverage (Plus) that allows a customer to extend “bumper to bumper” 
coverage, from the factory, matching the off setting underlying extended powertrain 
warranty.  The CostGuard Wrap product pays for items other than parts in the engine, 
transmission, transfer case, and drive axles.  This coverage is available on new and 
pre-owned certified used cars that have offsetting powertrain coverage offered from the 
manufacturer.  The same ancillary benefits offered in CostGuard apply to our Wrap 
program, roadside assistance, towing, rental reimbursement and trip interruption 
coverage.   
 
Any logo, address and telephone number that appears on these forms may be subject 
to change. 
 
Your earliest review of this filing and notice of acceptability will be very much 
appreciated.  If you have any questions or need additional information, call me at 1-800-
950-6060, extension 5649.  My fax number is 636-536-9349.  Thank you for your time 
and consideration given to this submission. 
 
 
 
Sincerely, 
 
 
Melodie Mollet 
Melodie.Mollet@protective.com 
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Dear John Q Sample, 

At Protective Your Contract needs are our primary concern.  You 
will find key Coverage and procedure information within this 
Contract.  At the time You purchased this Contract, You should 
have received a Contract Registration Page from the Dealer.  If 
not, please contact the Dealer to obtain a copy.  If, upon reviewing 
this Contract, You find that the Contract terms are not what You 
expected, please contact the Administrator.

For Your assistance, We have provided two Contract 
identification cards that You will find affixed to the back cover of 
this Coverage booklet.  If the Vehicle has a Breakdown and You 
do not have Your identification card with You, please reference the 
following when filing a claim:

Vehicle VIN/ID/Serial Number: 
*6VHB16315
 
Contract number: 
AD40 100100

Coverage plan name: 
Advantage

 
For complete information in regard to how to file a claim, please 
refer to section K., “HoW to SuBmIt A ClAIm”, of this Contract.

We look forward to serving Your Contract needs and if You have 
any questions do not hesitate to contact the Administrator at 
800.222.2721 for claims service or the processing department at 
800.526.5840 for transfer or cancellation questions.  If You are in 
need of emergency road service coverage call 800.201.2411.

Sincerely,
Protective

Deductible:
    $100

Contract effective date:
    01/01/08

Contract term:
    36  36,000
  Months      Miles
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dEFiNiTiONS 

This Contract is between You and us and is subject to 
 all the provisions contained in this Contract.

A. dEFiNiTiONS

Administrator: means Western Diversified Services, Inc. (In California Provider 
License Number 0482124).  In Florida and Oklahoma, Administrator means The 
Advantage Warranty Corporation (In Florida Certificate of Authority number 
60071).  In Arizona, Louisiana and Wisconsin, Administrator means Protective 
Administrative Services, Inc. The Administrator’s address and phone number is 
P.O. Box 770 Deerfield, IL 60015-0770, 1-800-222-2721.
 
Breakdown: means the failure of a Covered Part to perform the function for 
which it was designed due to defects, faulty workmanship in its manufacture, 
or failure of a Covered Part as a result of normal wear and tear.

Contract: means this Vehicle Service Contract Coverage booklet and Your 
completed registration Page.

Contract Term: means the years or months and mileage this Contract is in-
force, for the Coverage selected on the registration Page, whichever period 
expires first and includes the time period and mileage, if any, covered by the 
manufacturer’s warranty.  The time period begins on the Contract effective date. 
If the Vehicle is covered under a NEW VEHICLE PLAN, the mileage period expires 
when the total odometer mileage, in thousands of miles, reaches the mileage 
limitation shown on the registration Page.  If the Vehicle is covered under a 
PrE-OWNED VEHICLE PLAN, the expiration period for miles is determined by 
adding the mileage, in thousands of miles, for the Contract term chosen, to 
the total odometer mileage reading on the Contract effective date.  Substitute 
transportation coverage, towing coverage and emergency road service coverage 
commence on the Contract effective date.

Coverage: means the Coverage plan and surcharged Coverage, if applicable, 
You selected, as shown on the registration Page.

Covered part(s): means the individual items specifically listed under section E., 
“LIST OF COVErED PArTS”, for the Coverage selected.
  
dealer: means the Dealer named on the registration Page, from whom You 
purchased the Vehicle and this Contract. 
 
deductible: means the amount indicated on the registration Page that You 
must pay per visit for covered repairs. The disappearing Deductible option 
allows the Dealer to waive the Deductible for all covered repairs performed 
in the Dealer’s service department if the Vehicle is returned to the Dealer for 
covered repairs.  (Option must be selected on the registration Page on the 
Contract effective date). If You choose the disappearing Deductible option, 
repairs performed at another licensed repair facility are subject to a Deductible 
per repair visit. The Deductible does not apply to substitute transportation 
coverage, emergency road service  coverage and towing coverage.  (The 
Deductible option must be selected on the registration Page on the Contract 
effective date).  
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registration page: means the numbered document which is part of this 
Contract.  It lists information regarding You, the Vehicle, Coverage selected 
and other vital information.

Vehicle: means the Vehicle covered by this Contract, which is the one identified 
on the registration Page.  
 
we, us or Our: means the Administrator. In Maine we, us or Our means the 
Dealer.

You or Your: means the purchaser of this Contract as named on the registration 
Page or the properly designated transferee.  

LimiTS OF LiABiLiTY

B.  LimiTS OF LiABiLiTY
The dollar total of all benefits paid or payable under this Contract shall not 
exceed the purchase price of the Vehicle paid by the original purchaser of this 
Contract.  The total dollar benefits payable for repairs or replacements relating 
to one or more claims pending or Breakdowns occurring at the same time shall 
not exceed the trade-in value of the Vehicle immediately prior to the repairs, 
replacements or Breakdowns, as determined by the most recent National 
Automobile Dealers Association Used Car Guide for an average Vehicle. 

The liability of anyone performing under this Contract for incidental and 
consequential damages arising from performance or failure to perform under 
this Contract or breach of any implied warranties, including the warranty of 
merchantability, arising by operation of law by virtue of performance under 
this Contract, is expressly excluded.  Such incidental and consequential damages 
include, but are not limited to, property damage, loss of use of the Vehicle, loss 
of time, inconvenience and commercial loss.  These limitations and exclusions 
of liability apply only to the extent allowed by law.

Our rESpONSiBiLiTiES 

C. Our rESpONSiBiLiTiES
upon Your return of the Vehicle to the Dealer, the Administrator will authorize 
the repair or replacement of any Covered Part(s) that experiences (suffers) a 
Breakdown (subject to the Deductible and other provisions of this Contract). If 
You are unable to return the Vehicle to the Dealer for repair or replacement, 
follow the procedure described in section K., “HOW TO SuBMIT A CLAIM”.  
The Administrator will reimburse You for pre-authorized expenses incurred 
for the repair or replacement of the Covered Part(s).  reasonable expenses are 
not to exceed the manufacturer’s suggested retail price (MSrP) for parts, and 
the repair facility’s published hourly labor rate multiplied by the appropriate 
operation time, as published in a national labor time guide. (See section E., 
“LIST OF COVErED PArTS”)  replacement will be made with a part that is of a 
like kind and quality (i.e., new, remanufactured or used parts) compatible with 
the original design specifications and wear tolerances of the Vehicle.
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OThEr SErViCE CONTrACTS, 
wArrANTiES Or iNSurANCE pOLiCiES 

d. OThEr SErViCE CONTrACTS, wArrANTiES Or iNSurANCE pOLiCiES
Except for Coverage under sections G. and H., “SuBSTITuTE TrANSPOrTATION 
COVErAGE” and “EMErGENCY rOAD SErVICE COVErAGE”, of this Contract, 
if more than one service contract, warranty or insurance policy can be applied 
to a Breakdown, Our responsibility under this Contract shall not extend to 
any part of the repairs, replacement, loss or damage that is recoverable under 
any other coverage, whether valid or collectible, but rather, We will be liable 
only for the repairs, replacement, loss or damage, if any, that is in excess of 
such other coverage, up to a maximum benefit per each covered Breakdown.  
However, when You are required to pay a deductible for a Breakdown covered 
under another service contract, warranty or insurance policy, this Contract 
will cover such deductible if the Breakdown would have been covered by 
this Contract up to a maximum benefit per each Breakdown of one hundred 
dollars ($100.00).

LiST OF COVErEd pArTS

E. LiST OF COVErEd pArTS 
 
 COVErAGE IS LIMITED TO THE PArTS DESCrIBED BELOW FOr THE   
 COVErAGE YOu CHOOSE.

 
1.  powertrain Coverage:

a. gasoline/diesel Engine:  All internal lubricated parts: engine 
block; cylinder head(s); exhaust manifold; expansion plugs; harmonic 
balancer; intake manifold; mounts; oil pan (excluding drain plug 
related failures); rotary engine rotor housing; timing belt/chain and 
tensioner; timing chain cover; valve cover(s); water pump; seals and 
gaskets within component group.  

 Surcharged Coverage: Turbo: supercharger/turbocharger (factory 
installed).

b. Transmission: (Automatic, Standard or Transfer Case):  All internal 
lubricated parts within the transmission: cooler lines (metal); mounts; 
throttle valve cable; torque convertor; flywheel/flexplate; transmission 
and transfer case housing; transmission cooler; oil pan; vacuum 
modulator; external and internal control units; seals and gaskets.

c. Front/rear wheel drive:  All internal lubricated parts within the drive/
transaxle assembly including: axles and axle bearings; constant velocity 
joints; constant velocity boots; drive axle housing; drive shaft support; 
differential cover; hub bearings; front hub locking assemblies; drive 
shaft; universal joints; four wheel drive actuator; seals and gaskets.

d. Fluids:  Fluids will only be covered in conjunction with a covered repair.

2.  powertrain plus Coverage: 
 All parts listed in section E. item 1., “Powertrain Coverage”,   
 above in addition to the following parts:

e. Electrical:  Alternator; alternator voltage regulator; back up light 
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switch; distributor: bushings, gear, housing and shaft (excludes cap, 
rotor and spark plug wires); horns; ignition coil; oil pressure sending 
unit; main engine wiring harness; ignition module and main electronic 
control unit; powertrain control module; starter motor, solenoid and 
starter drive; switches (the following electrical switches when manually 
or mechanically operated): brake light switch, defogger switch 
(excludes relay), headlight dimmer switch, headlight switch, ignition 
switch, mirror switch (power), turn signal switch, washer pump switch, 
window switches and wiper switch; power mirror motor, washer pump 
motor; and wiper motor (front and rear).

f. Fuel:  Fuel pump; fuel distributor; injectors: lines (metal); pressure 
regulator; rail; tank; fuel tank sending unit; throttle body; idle speed 
or automatic idle speed assemblies; warm up regulator; seals and 
gaskets.

  Surcharged Coverage:  Diesel: accessory vacuum pump and injector 
pump. 

g. Cooling System:  Electric cooling fan motor: blade assembly and fan 
clutch; radiator; belt tensioner; heater core; thermostat; heater control 
valve; seals and gaskets.

h. Air Conditioning:  Accumulator; blower motor; compressor: clutch, 
internal parts and pulley assembly; condenser; idler pulley and 
bearings; receiver/dryer; evaporator; orifice tube; POA valve; suction 
control devices; thermostatic expansion valve; high/low compressor 
cutoff switch; pressure cycling switch; seals and gaskets.  A/C lines, A/C 
coil(s) (all types), dye, flushing liquids or refrigerant(s) are covered ONLY 
if needed in conjunction with the repair of an above listed part.

i.  Brakes:  Master cylinder; power brake cylinder; vacuum assist booster; 
hydro boost; disc brake caliper; wheel cylinders; compensating valve; 
brake hydraulic lines and fittings; hydraulic control unit; seals and 
gaskets.  The following ABS parts are also covered: electronic control 
processor; wheel speed sensors; hydraulic pump/motor assembly; 
pressure modulator valve/isolation dump valve; accumulator; seals and 
gaskets.

3.  Advantage Coverage: 
 All parts listed in section E. items 1 and 2., “Powertrain Coverage” and   
 Powertrain Plus Coverage”, above in addition to the following    
 parts:

j.  Front Suspension: Ball joints; control arm: bearings, bushings and 
shafts; torsion bars, mounts and bushings; stabilizer bar, radius arm 
and bushings; height sensor; mode switch; spindles; McPherson struts 
(front only and excludes springs) and upper pivot bearing mounting 
assembly; wheel bearings; wheel seals; seals and gaskets.

k. Steering: All internal lubricated parts within the steering gear 
and power steering pump; power steering hoses and couplings; 
intermediate shaft and main shaft; steering gear and pump housing; 
pitman arm; idler arm; tie rod ends; drag link; tilt wheel mechanism; 
rack and pinion gear and housing; seals and gaskets.

l.    high-Tech package:  Air conditioning: power module, controller and 
relay; antenna motor and mast (power factory installed only); burglar 
alarm (factory installed): relays, sensors and siren; convertible top 
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engagement switch and motor; cruise control: module and electronic 
servo/transducer and amplifier; door lock actuators/solenoids (power 
only); head lamp door motors (only); air conditioning and heating dash 
control unit/temperature control programmer (excludes cathode-ray 
tube “CRT” display); ignition spark control pick-up sensor;  instrument 
cluster: electronic driver information display module/power supply, 
gauges and speedometer head (excludes bulb and CRT display repairs); 
keyless entry system; level control (electronic only): sensors, limiter 
valves and compressor; power seat motor and transmission; sunroof 
motor; switches (electric): blower motor (heater-A/C) switch, burglar 
alarm switches (factory installed), cruise control engagement switch, 
door lock switches, seat switches, sunroof switch, trunk lid release 
switch; trunk lid release activator and motor; and window (power): 
gear, motor, regulator and lift tape.

4.   Advantage preferred Coverage:
Any Breakdown of the Vehicle less the Deductible, except for items listed 
in section F., “EVENTS WHICH ArE NOT COVErED”.

5.   Optional Surcharged Coverage:  (Coverage must be selected on the 
Contract effective date and must be indicated on the registration Page).  
a.  Business Use: Only applies to vehicles less than one (1) ton  rating (New 

VehiCle PlANS only).  Business  use  vehicles are passenger vehicles, 
light duty trucks, and vans that are used primarily for business travel, 
light pick-up and delivery work, route work, service or repair work, 
are driven by one person, or immediate family members only, and 
usage does not exceed manufacturer’s ratings, and/or limitations. 
(A Breakdown related to hauling or carrying of heavy machinery, 
materials or equipment is not included in this coverage).

b. Conversion  Package:  Coverage is limited to the following Covered Parts:  
secondary air conditioning: evaporator, expansion valve, blower fan motor, 
and control switch.  Power captains chairs and sofa bed: motors, switches, 
and transmissions.  Electronic entertainment: rear compact  disc  player, rear 
audio system, televisions (limit two), video cassette player and electronic 
video game (Coverage for all electronic parts is limited to base units only.  
There is no coverage for remote controls, wiring, cassettes, or game 
cartridges).  Component replacements are limited to one occurrence.  
Camping Convenience: fresh water tank, lines, faucets, pump, inlet 
and sink, stove and/or oven unit and their LP gas bottles, regulators, 
lines and fittings and microwave oven. Interior Features: auxiliary or 
indirect lighting fixtures and switches, conversion window latches 
and hinges, fold down or fixed tables, cabinet hinges, latches, and 
handles.  Exterior Fixtures:  roof ladder, roof storage rack, and metal 
or fiberglass spare tire cover.  (All parts must have been installed in the 
Vehicle by a licensed conversion company).  (Damage from dust, dirt,    
or contaminants are excluded).

c. electronics Package: Covers a Breakdown, for:  G.P.S./Navigation equipment 
hardware and/or software, which prevents this component from 
performing its intended function (Coverage applies to factory installed 
Global Positioning Systems only).  Bluetooth equipment hardware 
and/or software which prevents this component from performing its 
intended function  (Coverage applies to factory installed bluetooth 
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systems only).  rear audio consoles, video (CD/DVD players, and Video 
Cassette Players), video game consoles, satellite radio equipment, flip 
down TV/monitors, and rear-audio speakers. (Coverage for all electronic 
parts is limited to base units only.  There is no coverage for remote 
controls, wiring, cassettes, or game cartridges).

d. Mobility equipment Package: Covers a Breakdown for factory, or 
factory authorized, installed mobility equipment. Coverage includes, 
but is not limited to: chair lift motors and assemblies, electric/hydraulic 
ramp controls and assemblies, adjustable seating mechanisms, 
adjustable pedal and steering control mechanisms, hoist and 
swing-arm mechanisms.  (All parts must have been installed in the  
Vehicle by an authorized licensed factory mobility equipment 
company).

EVENTS whiCh ArE NOT COVErEd 

F.    EVENTS whiCh ArE NOT COVErEd
ThiS CoNTRACT DoeS NoT CoVeR The followiNG eVeNTS, SeRViCeS AND 
PARTS: 
1. Batteries, body and trim items, including: adhesives, convertible tops, 
 fasteners, nuts, washers and bolts, frame, upholstery/seat frames, seat belt  

assembly and air bag system and parts, glass and sheet metal, paint, bright 
metals, sealed beams, convertible tops including fabric and frame, headlight 
assemblies, tail-light assemblies and ChMSl stop lamp assemblies;

2. Noises including rattles, squeaks and wind noises;
3. water or air leaks, weather strips and repairs needed as a result of rust  
 or corrosion;
4. Any loss or expense for adjustments, alignments, shop supplies, 

unauthorized diagnostic time, maintenance items, shock absorbers, strut 
cartridges, cellular phones, television/video equipment including game 
consoles (unless covered under section e. item 5., “oPTioNAl SURChARGeD 
CoVeRAGe”) electronic transmitting devices (unless covered under section 
e. item 5. “oPTioNAl SURChARGeD CoVeRAGe”), hazardous waste 
disposal, environmental fees, core charges, freight charges, fuel surcharges 
or replacement of any parts not specified under the Coverage provided.  

5. Any equipment not installed by the manufacturer;
6. Any vehicle in excess of one (1) ton rating;
7. A Breakdown caused by the failure of a non-covered part or damage to a 

non-covered part ;
8. Any Vehicle used for towing in excess of what is recommended by the 

manufacturer;
9. A Breakdown caused by non-manufacturer recommended alterations to 

the Vehicle made before or after the Contract effective date.  This includes, 
but is not limited to, exhaust headers, non original equipment, wheels 
and tires, and body or suspension lift/lowering kits, chassis modification, 
fuel component/system enhancements and any Vehicle that has its 
manufacture’s warranty voided because of Vehicle alterations; Contract 
Coverage may be reduced or cancelled if any of the above conditions are 
verified by an on site inspection of the Vehicle.

10.  Repairs and/or replacements not authorized in advance by the   
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Administrator;
11. Vehicles not certified for sale in the United States at the time of  

manufacture and any gray-market vehicles. The Vehicle manufacturer’s 
new vehicle limited warranty covering the Vehicle has been voided (applies 
only to Contracts purchased during the term of such warranty).

12. A Breakdown caused by accident, civil commotion or riot, collision or upset, 
earthquake, explosion, falling objects, fire, flood, fluid contamination, 
freezing, fuel contamination, hail, lightning, malicious mischief, oil 
contamination, rust or corrosion, improper repair methods, theft or larceny, 
vandalism, water, water contamination, windstorm, and other external 
forces or events;

13. A repair occurring outside of the United States, its territories, possessions, 
or Canada or a claim reported after the expiration terms (time or mileage) 
regardless of when Breakdown occurred. Any Breakdown reported after 
the Contract expiration is not covered;

14. This Contract does not provide Coverage for damages for bad faith, 
punitive or exemplary damages, personal injury including bodily injury, 
property damage (except as specifically stated in this Contract) and 
attorney fees;

15. Scheduled maintenance and wear items, including but not limited to: 
belts, fasteners, nuts, washers and bolts, brake drums, brake cables, brake 
lining, brake pads and brake rotors, exhaust pipes, mufflers, resonators 
and clamps, catalytic converter; friction materials, valve grinding, hoses, all 
fluid caps, fluid reservoirs, light bulbs, l.e.D.s, illumination devices, lenses, 
lubricants, oil sludging, manual transmission clutch disc, stabilizer links 
and bushings, brackets, burnt valves, failure due to engine detonation, 
core charges, speakers, wheels/rims, throw out bearing, pilot bushing and 
clutch parts, spark plugs and wires, tires, wheels (except as outlined in 
section h., “eMeRGeNCy RoAD SeRViCe CoVeRAGe”), wheel balancing, 
wiper arm(s) and wiper blades;

16. A Breakdown caused by negligence, misuse, improper servicing, or failure 
by you to perform manufacturer required or recommended maintenance 
services and any safety related maintenance events required by your 
state or manufacturer, or a Breakdown caused by continued operation in 
an overheated condition or the lack of proper and necessary amounts of 
coolants or lubricants and thermostat failure;

17. Damage caused by failure to take reasonable precautions to prevent further 
damage when an apparent problem exists, (i.e. overheating);

18. Any vehicle used in a commercial manner including but not limited to: 
 delivery purposes (unless covered under section e., item 5a., “Business 

Use”), snow plowing (including failures related to snow plowing and 
any snow plow equipment or assembly), rental, livery, taxi, construction, 
hauling heavy machinery, materials or equipment, police, emergency 
service, fleet vehicles driven by multiple users or a vehicle used for 
competitive or off road racing, removal of factory truck beds to replace 
with dump beds, flat beds, rack bodies, ladder rack, pipe storage assembly 
and tool box beds. if the Vehicle is a step van, high cube van or box body, 
cab & chassis or other incomplete vehicle exceeding a  one (1) ton rating 
or has right handed steering;

19. A Breakdown of any part if, while owned by you, the odometer has 
been tampered with or has been disconnected.  if you have not promptly 
repaired a defective odometer, this limitation applies and this Contract is 
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subject to cancellation;
20. Repair or replacement of parts needed to improve Vehicle operating 

performance due to wear and tear when a Breakdown has not occurred.  
This includes, but is not limited to, valve and ring repairs solely to improve 
engine compression or reduce oil consumption when a part has not 
broken;

21. A Breakdown that is the direct result of a mechanical or structural flaw 
that the manufacturer has acknowledged through any means or that the 
manufacturer will repair at its expense;

22. Any replacement part supplied by anyone but the manufacturer of the 
Vehicle, unless it is of a like kind and quality compatible with the design 
specifications and wear tolerances of the Vehicle’s manufacturer;         

23. A component or part which has not failed or resulted in a Breakdown, 
but which a repair facility recommends or requires that it be repaired or 
replaced solely based on a manufacturer’s recommendation to upgrade 
the Vehicle;

24. Any Vehicle retrofitted with aftermarket equipment to use alternative 
fuels including but not limited to: lPG, CNG, methanol, ethanol or RfG;

25.  for tire road hazard coverage under section h., “eMeRGeNCy RoAD 
SeRViCe CoVeRAGe”, item 6, the following events are not covered:

 a. Tire damage incurred outside the United States, its territories,   
 possessions or Canada;
b. Tire damage resulting from off-road use, racing, collision with 

curb or any other object or vehicle, misuse, abuse, lack of proper 
maintenance, misalignment, suspension problems, vandalism, fire, 
upset, manufacturer defects, and driving on tires which are deflated 
or improperly inflated;

c. Tires, which are undersized, oversized or otherwise not recommended 
by the Vehicle manufacturer for installation on the Vehicle;

 d. Tires transferred from another vehicle; 
 e. Tires, which do not have at least 3/32 inch tread depth remaining;
 f. Tires mounted on Vehicles other than on-road use, private passenger 

cars and light duty trucks and any vehicles exceeding a one (1) ton 
rating ;

 g. Damage to tires that does not affect their performance or safety; or
 h. Tires not retained by you for inspection by the Administrator.
26. A Breakdown, or failure related to any Coverage provided under section 

e. item 5, “oPTioNAl SURChARGeD CoVeRAGe,” unless optional coverage 
has  been selected on the Registration Page on the Contract effective 
date;

27. A claim covered by the manufacturer’s warranty or another service 
contract, warranty, mechanical breakdown insurance policy or repair 
facility warranty for repairs performed under this Contract;

28. All electric powered or hybrid fuel parts including but not limited to: electric 
fuel cells, regenerative braking systems or electronic memory systems.

29. heated/cooling seat component failures due to: puncture or cuts in fabric 
or leather material from any foreign objects (i.e. keys, pens, pocket knives, 
etc.), spillage of fluids causing short circuit of heating/cooling elements, 
and standing or jumping on seats that may cause breakage in heating/
cooling grids.
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SuBSTiTuTE TrANSpOrTATiON COVErAgE

g. SuBSTiTuTE TrANSpOrTATiON COVErAgE
 Subject to the limitations of this paragraph, in the event of a Breakdown, 

the Administrator will pay or reimburse You for substitute transportation if 
any Covered Part(s) listed under this Contract has a Breakdown.  You need 
to provide receipted expenses to rent substitute transportation from the 
Dealer or a duly licensed rental agency or for public transportation while 
the Vehicle is at a licensed repair facility.  Coverage will be provided to 
You on the following basis:  up to a maximum of thirty-five dollars ($35) 
for every eight (8) labor hours, or fraction thereof, (first 8 hours will be 
eligible for two (2) days of substitute transportation) of approved labor 
up to a maximum of two hundred and ten dollars ($210) for each repair 
visit.  The above is not payable if You have other substitute transportation 
coverage available, unless the substitute transportation charge exceeds the 
other coverage, then the Administrator would pay the difference up to the 
maximum reimbursement amount.  This Coverage also applies while the 
Vehicle is under the manufacturer’s warranty.  This Coverage will apply to 
the time waiting for parts delays beyond the control of the repair facility.  
A maximum of three (3) days of parts delay substitute transportation 
Coverage applies in the event that a major internally lubricated component 
within the engine, transmission or drive axle assembly is to be replaced.  
Proof of the ordered part must be provided and submitted with the claim 
for reimbursement.  In the event the Vehicle needs to be inspected by 
an outside source in order to determine Coverage under this Contract, 
substitute transportation will be provided for up to two (2) days  to cover 
delays caused by the inspection if it is determined that the Breakdown is 
covered.  No Deductible will apply to this Coverage.   

EmErgENCY rOAd SErViCE COVErAgE

h. EmErgENCY rOAd SErViCE COVErAgE
1. In the event that a Breakdown occurs more than one hundred (100) miles 

from Your home and results in a licensed repair facility keeping the Vehicle 
overnight, the Administrator will reimburse You for receipted motel 
and restaurant expenses, up to one hundred dollars ($100) per day for a 
maximum of three (3) days (total benefit per occurrence of three hundred 
dollars ($300).  No Deductible will apply to this Coverage.  

2. In the event the keys for the Vehicle are lost, broken or accidentally locked 
in the Vehicle, the Administrator will reimburse You for receipted expenses, 
up to a maximum of fifty dollars ($50), for locksmith services.  No Deductible 
will apply to this Coverage.  

3. In the event the Vehicle battery becomes discharged, the Administrator 
will reimburse You for receipted expenses, up to a maximum of fifty dollars 
($50), for jump-start services.  No Deductible will apply to this Coverage.  

4. In the event the Vehicle experiences a flat tire, the Administrator will 
reimburse You for receipted expenses, up to a maximum of fifty dollars 
($50), for the removal of the flat tire and replacement with Your spare tire.  
No Deductible will apply to this Coverage.  

5. In the event the Vehicle needs an emergency supply of gasoline, oil or 
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water, the Administrator will reimburse You for receipted expenses, up to 
a maximum of fifty dollars ($50), for the delivery of the necessary fluid. 
You must pay for the fuel or other fluid at time of delivery. No Deductible 
will apply to this Coverage. 

6. In the event the Vehicle tire(s) incurs damage from a road hazard, the 
Administrator will pay or reimburse You for receipted expenses for a tire 
repair up to a maximum of twenty dollars ($20) for each tire repaired, or if 
not repairable, up to one hundred dollars ($100) for each tire replacement 
per occurrence, up to a maximum aggregate of four hundred dollars ($400) 
during the term of this Contract.  A “road hazard” shall mean: pothole, 
rock, nail, wood, tree limb/branch, or other debris on the road surface.  
(Please refer to section f. “eVeNTS whiCh ARe NoT CoVeReD,” item 25 
for specific excluded conditions).  you must call the Administrator for 
prior authorization before replacing tire(s) that are provided for under 
this Coverage.  No Deductible will apply to this Coverage.

TOwiNg COVErAgE

i. TOwiNg COVErAgE
If the Vehicle requires towing due to a Breakdown, the Administrator will 
reimburse You for Your actual towing cost up to a maximum of one hundred 
dollars ($100) per occurrence for each Breakdown.  Valid licensed towing 
agency’s , auto dealer’s or licensed repair facility’s receipts are required for 
reimbursement. If the tow was necessary because of a Breakdown of a Covered 
Part under this Contract, the above is not payable if You have other towing 
coverage available, unless the towing charge exceeds the other coverage. No 
Deductible will apply to this Coverage. 

YOur rESpONSiBiLiTiES

J. YOur rESpONSiBiLiTiES
In order for You to receive the benefits of the Coverage defined in this Contract, 
You must follow the procedures listed below.  If You fail to follow the listed 
procedures and Your failure to do so causes a Breakdown, further damage or 
unnecessary repairs, or prevents the Administrator from obtaining the necessary 
information as indicated below, Coverage will be denied or reduced. 
1. You must, at Your expense, have the Vehicle maintained as recommended by 

the manufacturer, keep all fluids at proper levels between service intervals 
and save all sales receipts, invoices or work orders showing the data, mileage, 
a description of the Vehicle and the maintenance services performed, 
including parts and fluids used to complete these services by a licensed repair 
facility.  If You perform the required service Yourself, You must maintain a log 

 book showing the date, mileage, service performed and the receipts
  for the required maintenance as specified by the manufacturer.
2. You must reasonably protect the Vehicle from further damage.  If 

You do not, any additional loss will become Your responsibility.  
3. You must obtain a claim approval reference number from the 

Administrator prior to repairing, replacing or cleaning any Covered Part(s). 
4. You must cooperate in the Administrator’s investigation of the Breakdown.  

You must allow the Administrator to inspect the Vehicle if the Administrator 
asks to do so.  
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5. You must, upon request, provide documentation to prove ownership when 
necessary. 

6. receipts listing date, mileage, services performed and materials purchased 
will be the only acceptable proof of maintenance.  

hOw TO SuBmiT A CLAim

k. hOw TO SuBmiT A CLAim - when You have a Breakdown:
1. return the Vehicle to the Dealer.
2. If it is not possible or practical to return the Vehicle to the Dealer, You 

or the licensed repair facility must call the Administrator at the toll-free 
number listed under section N., “WHO TO CONTACT”, for approval prior 
to repairing, replacing or cleaning any Covered Part(s).   An estimate of 
parts and labor costs is required to obtain approval.  No claim payments 
will be made if the Administrator has not issued a claim approval reference 
number prior to repairing, replacing or cleaning any Covered Part(s).

3. Authorize tear-down and/or inspection: If required, You will need to 
authorize the Dealer/licensed repair facility to tear-down and/or inspect 
the Vehicle in order to determine the cause and cost of repair. You will be 
responsible for these charges if the Breakdown is not covered under this 
Contract.  The Administrator reserves the right to require an inspection of 
the Vehicle prior to repairing, replacing or cleaning any Covered Part(s).

4. If requested, You must show the Administrator or the licensed repair facility 
all sales receipts, invoices, or work orders showing that the Vehicle has been 
properly serviced or maintained according to manufacturer’s specifications, 
at a licensed repair facility.

5. You must pay the applicable Deductible.  Within thirty (30) days of the 
repair, You or the licensed repair facility must furnish the Administrator with 
copies of the repair orders and other requested receipts or documents.  You 
or the licensed repair facility must submit an explanation of the Breakdown 
and repairs including an itemized, dated repair order and paid receipt(s), 
including any paid receipt(s) for substitute transportation.  All receipts must 
be in Your name and must show the date(s), Vehicle description, mileage 
(if applicable) and this Contract number.

6. Failure to submit proof of loss within ninety (90) days will result in complete 
denial of the claim and non-payment.

7. AFTEr HOurS CLAIM SErVICE:  For covered claims after business hours or 
weekends and holidays that are under $500, please follow the instructions 
in item 8 of this section and call the claims service at (800) 222-2721.  For 
claims over $500, contact the claims service the next business day during 
normal business hours.

8. INSTruCTIONS:  
 a. Have the Dealer or licensed repair facility provide You with a written 

diagnosis explaining the nature of the mechanical failure, what caused 
it and the necessary repairs.

 b. You or the licensed repair facility must contact the claims service at the 
above number before repairs begin, have the Vehicle repaired, pay for 
such repairs and save all receipts.  repairs must not exceed five hundred 
dollars ($500).  For repairs exceeding five hundred dollars ($500), contact 
the claims service on the next business day at (800) 222-2721.

 c. Save all replaced Covered Parts until the claims service notifies You 
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whether it wishes to exercise its right to inspect them.
 d. Your paid repair order and replaced Covered Parts (if requested) must 

be submitted to the claims service at the address in item 9 of this section 
within ten (10) days of completed repairs.

 e. If claims service re-opens before repairs to the Vehicle are completed, 
You MuST IMMEDIATELY contact the claims service for instructions 
before continuing with repairs.  Failure to comply with the above 
procedures will result in a denial of Coverage.

 9. Mail to: The Administrator at PO Box 770, Deerfield, IL  60015-0770.  

CONTrACT CANCELLATiON

L. CONTrACT CANCELLATiON

1. You may cancel this Contract at any time by forwarding Your written 
request, within sixty (60) days after the requested cancellation date, to the 
Dealer or the Administrator.  A copy of Your Contract and an odometer 
statement indicating the odometer reading of the Vehicle at the date of 
the request for cancellation will be required.  If this Contract is canceled by 
You within the first sixty (60) days of the effective date of this Contract and 
You have not incurred a claim, the entire Contract price will be refunded, 
less an administrative fee of thirty-five dollars ($35).  If You have incurred 
a claim within the first sixty (60) days or if this Contract is canceled after 
the first sixty (60) days, the unearned Contract price will be refunded to 
You calculated on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion thereof, 
the Vehicle was driven prior to cancellation, less an administrative fee of 
thirty-five dollars ($35).

  Include with Your refund request, proof that there is no lien or outstanding 
credit obligation against this Contract.  If such proof is not provided, or 
if there is a lien or outstanding credit obligation against this Contract, 
the lienholder or creditor will be named with You as a joint payee of the 
refund.

2. The Administrator may cancel this Contract based on one or more of the 
following reasons: (A) the Vehicle’s odometer is disconnected or altered; 
(B) the Vehicle is used in a manner not covered by this Contract; (C) 
You do not pay the Contract price; or (D) the Vehicle has been altered 
beyond manufacturer’s specifications.  If this Contract is canceled by 
the Administrator, the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or 
the number of miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less administrative fee of thirty-five dollars 
($35).  If the Administrator has paid any claims, the amount of refund will 
be reduced by the amount of the claims paid or considered fully earned 
if the claims paid are more than the amount of the refund.

3. If this Contract is cancelled because the Vehicle is repossessed, the lienholder 
or creditor will be the sole payee of the refund.

 If this Contract is cancelled because of a total loss of the Vehicle, the 
lienholder or creditor will be the sole payee of the refund, unless You 
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provide the Administrator with proof that there is no lien or outstanding 
credit obligation against the Vehicle.

CONTiNuATiON OF COVErAgE

m. CONTiNuATiON OF COVErAgE
 This Contract allows You to continue Coverage on the Vehicle pursuant to   
 the following requirements:
 1.  You must provide records confirming the performance of regular   
  manufacturer recommended maintenance on the Vehicle.
 2. The continuation Coverage can only be purchased from the Dealer.

3. The Vehicle must pass an authorized inspection according to the guidelines 
that the Administrator establishes.

4. The Vehicle must qualify for one of the Administrator’s approved service 
contracts according to the age and mileage requirements existing at the 
expiration of this Contract.

 5. This option must be exercised no less than thirty (30) days    
  or five-hundred (500) miles prior to the expiration of this Contract.

whO TO CONTACT 

N. whO TO CONTACT

IN CASE OF A BrEAKDOWN CALL THE ADMINISTrATOr. For claims 
service call (800) 222-2721, for cancellations or transfers call customer 
service at (800) 526-5840. For EMErGENCY rOAD SErVICE COVErAGE 
AND TOWING COVErAGE (sections H. and I.) call (800) 201-2411.

Our pErFOrmANCE

O. Our pErFOrmANCE

Our performance under this Contract is backed by Lyndon Property Insurance 
Company, a Protective Company. If You do not receive a satisfactory response 
from us within sixty (60) days, You should contact Lyndon Property  Insurance 
Company by writing to Lyndon Property Insurance Company: 14755 North 
Outer Forty road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 
1-800-950-6060.  In New York Our performance under this Contract is backed by 
Old republic Insurance Company.  If You do not receive a satisfactory response 
from us within sixty (60) days, You should contact Old republic Insurance 
Company by writing to Old republic Insurance Company:  Administrative 
address, 14755 North Outer Forty road, Suite 400, St. Louis, Missouri  63017.  
The toll-free number is 1-800-950-6060. 

TrANSFEr OF CONTrACT

p. TrANSFEr OF CONTrACT
This Contract applies only to You and the Vehicle listed on the registration 
Page. Only You can transfer this Contract. This Contract can not be transferred 
to or from an automobile dealer. This Contract may be transferred one time 



VWAD-1440 5/08          Page 15 of 39

only at the request of the original Contract holder to the next owner of the 
Vehicle while this Contract is still in force.  

If any portion of the manufacturer’s warranty is in effect at the time of 
transfer, the transfer of this Contract will be valid only if the manufacturer’s 
warranty is also transferable and is properly transferred.  Before this 
Contract can be transferred, You must provide the Administrator with 
the Vehicle manufacturer’s written confirmation evidencing the properly 
executed transfer of any manufacturer’s warranty in effect on the Vehicle.   
 
The Administrator will accept transfer of this Contract only if all of the following 
applicable conditions are met:  
1. You request a transfer form from the Administrator within fifteen (15) 

days of change of ownership of the Vehicle.  
2. You pay off Your lease before the end of the lease term.  (Applies to leased 

Vehicles only). 
3. Within thirty (30) days of change of ownership You provide the 

Administrator with the following: 
a. Your sales receipts, invoices or work orders showing date, mileage 

and the service performed, EVIDENCING THE FACT THAT ALL THE 
MAINTENANCE rEQuIrEMENTS HAVE BEEN MET.  (See section J. “YOur 
rESPONSIBILITIES” for maintenance requirements.)  Failure or inability 
to provide a valid and complete maintenance service record(s) will result 
in transfer denial.  

b. A licensed dealer certification of the Vehicle’s odometer reading. 
c. A photocopy of the documents You sent to the manufacturer showing 

that You transferred Your manufacturer’s warranty, if applicable.  
d. A transfer fee of fifty dollars ($50.00) made payable to Administrator.  

Send a check or money order only.  
e. A completed transfer form (contact the Administrator for transfer form) 

with the two required signatures.  
4.  If the transferee does not receive a confirmation of transfer within forty-

five (45) days after change of ownership, the transferee should notify the 
Administrator. 

gENErAL prOViSiONS
Q. gENErAL prOViSiONS

1. YOur HELP AND COOPErATION:  If We ask, You agree to help us enforce 
Your rights against any manufacturer or repair facility who may be 
responsible to You for the cost of repairs covered by this Contract.

2. SuBrOGATION:  If We pay for Coverage under this Contract, We may require 
You to assign us Your rights of recovery against others.  We will not pay for 
a Breakdown if You impair these rights to recovery.  Your rights to recover 
from others may not be waived.

3. ArBITrATION:    
 It is understood and agreed that the transaction evidenced by this 

Contract takes place in and substantially affects interstate commerce.  
Any controversy or dispute arising out of or relating in any way to this 
Contract or the sale thereof, including for recovery of any claim under this 
Contract and including the applicability of this arbitration clause and the 
validity of this Contract, shall be resolved by neutral binding arbitration. 
The arbitration will be governed by the rules and provisions of the most 
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appropriate dispute resolution program of the American Arbitration 
Association (“AAA”) in effect at the time the arbitration is demanded, 
including the supplementary procedures for consumer related disputes 
(www.adr.org). When appropriate as requested by either party, the 
arbitration will be before a panel of three arbitrators selected as follows: (a) 
one by us; (b) one by You; and (c) one by the arbitrators previously selected.  
The arbitrators will be selected as provided in the AAA rules governing 
the arbitration. If You or us or any agent of us have any dispute between 
or among them that is subject to arbitration and is related to any dispute 
between or among them that is subject to arbitration and is related to any 
dispute covered by this arbitration clause, You and us consent to a joining 
of the arbitration proceedings.  You will not have the right to participate in 
a class action or any other collective proceeding against us.  Only a court, 
and not arbitrators, can determine the validity of this class action waiver.

a. If You dispute Our determination to deny You benefits under this Contract, 
You must submit written notice to us of Your intent to arbitrate that 
dispute no later than sixty (60) days following Our determination.  Your 
failure to meet this time requirement will prevent You from disputing Our 
determination, whether through arbitration or otherwise.

b. The arbitration shall take place within sixty (60) days of written notice of 
intent to arbitrate in a location near Your residence.

c. Except for the filing fee and the costs You may incur to present Your 
case, the cost of the arbitration shall be borne by us provided, however, 
that should the arbitrators find that You have raised a dispute without 
substantial justification, the arbitrator shall have the authority to order 
that the cost of the arbitration proceedings be borne by You.

d. It is understood and agreed that the arbitration shall be binding upon the 
parties, that the parties are waiving their right to seek remedies in court, 
including the right to a jury trial, and that an arbitration award may not 
be set aside in later litigation except upon the limited circumstances set 
forth in the Federal Arbitration Act.

e. All statutes of limitation that would otherwise be applicable shall apply 
to any arbitration proceeding. Neither party shall be precluded from 
instituting an action in a court of competent jurisdiction to obtain a 
temporary restraining order, a preliminary injunction or other equitable 
relief to preserve the status quo or prevent irreparable harm pending the 
selection of the arbitrator or the commencement and completion of the 
arbitration hearing.  Neither party may recover exemplary damage awards 
in any arbitration proceeding.

f. The agreement to arbitrate will survive the termination of this Contract.

 IF THIS CONTrACT IS FOuND NOT TO BE SuBJECT TO ArBITrATION, ANY 
LEGAL PrOCEEDING WITH rESPECT TO ANY DISPuTE WILL BE TrIED 
IN A COurT OF COMPETENT JurISDICTION BY A JuDGE WITHOuT A 
JurY.  BOTH PArTIES WAIVE ANY rIGHT TO A JurY TrIAL IN ANY SuCH 
PrOCEEDING. 

STATE AmENdmENTS
r. STATE AmENdmENTS

If issued in the referenced state, this Contract is amended as indicated below 
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to comply with applicable state law:
Alabama: Section L. CONTrACT CANCELLATION, item 1. is amended by the 

following:
 If this Contract is cancelled by You within the first sixty (60) 

days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-five (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.
The administrative fee is revised to twenty-five dollars ($25).

 
 Section L. CONTrACT CANCELLATION, item 2. is amended by the 

following:
 The administrative fee is revised to twenty-five dollars ($25).
 The Administrator will mail a written notice of cancellation to 

You at Your last known address at least five (5) days prior to 
cancellation by the Administrator.  Prior notice is not required if 
the reason for cancellation is non-payment of the Contract price 
or a material misrepresentation by You relating to the Vehicle.

Alaska: Section L. CONTrACT CANCELLATION, items 1. and 2 are amended 
as follows:

 The administrative fee is revised to seven and one half percent (7.5%) 
of the unearned Contract price not to exceed thirty-five dollars ($35).   
 
The refund will be returned within forty-five (45) days of receipt 
of the cancellation request or the effective date of cancellation, 
whichever is later.

 
 Section O. Our PErFOrMANCE is deleted and replaced with the 

following:
 Our performance for Breakdowns under this Contract is backed by 

Lyndon Property Insurance Company, a Protective Company. If You 
do not receive a satisfactory response from us within thirty (30) 
days, You should contact Lyndon Property  Insurance Company 
by writing to Lyndon Property Insurance Company: 14755 North 
Outer Forty road, Sutie 400, St. Louis, Missouri  63017.  The toll-
free number is 1-800-950-6060. 

 

Arizona: Section F. EVENTS WHICH ArE NOT COVErED, item 11. is deleted 
and replaced with the following:

 The Vehicle manufacturer’s new vehicle limited warranty covering 
the Vehicle has been voided (applies only to Contracts purchased 
during the term of such warranty).

 Section L. CONTrACT CANCELLATION, item 1., the first paragraph  
is deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
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of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date 
of this Contract the entire Contract price will be refunded, 
less an administrative fee of thirty-five dollars ($35).  If 
You cancel this Contract after the first sixty (60) days, the 
unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand 
of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less an administrative fee of thirty-five dollars 
($35).
 

 Section L. CONTrACT CANCELLATION, items 2. is amended by 
deleting the following:
If the Administrator has paid any claims, the amount of refund 
will be reduced by the amount of the claims paid or considered 
fully earned if the claims paid are more than the amount of the 
refund.

California: The California Provider License number for Western Diversified   
  Services, Inc. is 0482124.

  Section D, OTHEr SErVICE CONTrACTS,WArrANTIES Or 
INSurANCE POLICIES, the last sentence is deleted and replaced 
with the following:
However, when You are required to pay a Deductible for a 
Breakdown covered under a manufacturer’s warranty, this 
Contract will cover such Deductible if the Breakdown would 
have been covered by this Contract up to a maximum benefit 
per each Breakdown of one hundred dollars ($100.00).  

Section L. Contract CANCELLATION is deleted and replaced with  
the following:
1.  You may cancel this Contract at any time in accordance with 

the following terms:
a. You may cancel this Contract at any time by forwarding 

Your written request, within sixty (60) days after the 
requested cancellation date, to the Dealer or the 
Administrator.  A copy of Your Contract and an odometer 
statement indicating the odometer reading of the 
Vehicle at the date of the request for cancellation will 
be required. 

b. Include with Your refund request, proof that there is no lien 
or outstanding credit obligation against this Contract.  If 
such proof is not provided, or if there is a lien or outstanding 
credit obligation against this Contract, the lienholder or 
creditor will be named with You as a joint payee of the 
refund.

c. If this Contract is cancelled because the Vehicle is 
repossessed, the lienholder or creditor will be the sole payee 
of the refund.

d. If this Contract is cancelled because of a total loss of the 



VWAD-1440 5/08          Page 19 of 39

Vehicle, the lienholder or creditor will be the sole payee of 
the refund, unless You provide the Administrator with  
proof that there is no lien or outstanding credit obligation 
against this Vehicle.

e. If this Contract is cancelled within the first sixty (60) days and 
a claim has not been filed, the Administrator will refund 
the entire Contract price paid.  An administrative fee will 
not be charged.

  If You have incurred a claim within the first sixty (60) days 
or if this Contract is canceled after the first sixty (60) days, 
the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less an administrative 
fee of twenty-five dollars ($25) or ten percent (10%) of 
the Contract price, whichever is less.

2. The Administrator may cancel this Contract within the first sixty 
(60) days under the following conditions:
a. Notice of cancellation is mailed to You postmarked before 

the 61st day after the date this Contract was sold by the 
dealer. 

b. The Administrator will refund the entire Contract price 
paid within thirty (30) days from the date of cancellation. 
However, if the Administrator has paid a claim, or have 
advised You in writing that the Administrator will pay a 
claim, the unearned Contract price will be refunded to 
You calculated on a pro-rata basis.  The refund will be 
equal to the lesser amount produced using either the 
number of months this Contract was in force or the 
number of miles, in thousand of miles or portion thereof, 
the Vehicle was driven prior to cancellation, less the 
amount of any claims paid prior to cancellation. 

c. The Contract ceases to be valid no less than five (5) days 
after the postmark date of the notice. 

d. The notice states the specific grounds for the cancellation. 
3. The Administrator may at any time cancel this Contract for non-

payment by You, conditioned upon each of the following: 
a. Notice of cancellation is mailed to You. 
b. If this Contract is cancelled within the first sixty (60) days 

and no claims have been filed, the Administrator will refund 
the entire Contract price paid.  And administrative fee will 
not be charged.

  If You have incurred a claim within the first sixty (60) days 
or if this Contract is canceled after the first sixty (60) days, 
the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less an administrative 
fee of twenty-five dollars ($25) or ten percent (10%) of 
the Contract price, whichever is less.

c. The refund is paid within thirty (30) days of the date of 
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cancellation. 
d. The Contract ceases to be valid no less than five (5) days 

after the postmark date of the notice. 
e. The notice states the specific grounds for the cancellation. 

4. The Administrator may at any time cancel this Contract for 
material misrepresentation or fraud by You, conditioned upon 
each of the following: 
a. Notice of cancellation is mailed to You. 
b. The refund will be paid within thirty (30) days.  The 

unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation. 

c. The notice states the specific nature of the 
misrepresentation. 

5. If the Administrator cancels this Contract, the Administrator 
is liable for any claim reported to a person designated in this 
Contract for the reporting of claims if the claim is reported 
prior to the effective date of cancellation and is covered by 
this Contract.  You are deemed to have reported a claim if You 
have completed the first step required under this Contract for 
reporting a claim. 

6. If the Administrator is cancelling this Contract pursuant to 
subdivision 3, 4, or 5 and the Administrator has paid a claim, or 
have advised You in writing that the Administrator will pay a 
claim, the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of 
months this Contract was in force or the number of miles, in 
thousand of miles or portion thereof, the Vehicle was driven 
prior to cancellation, less the amount of any claims paid prior 
to cancellation.

7. In the event of cancellation, the lienholder, if any, will be named 
on a cancellation refund check as their interest may appear.

 Section O. Our PErFOrMANCE is deleted and replaced with the  
following:

 Performance to You under this Contract is guaranteed by a California 
approved insurance company.  You may file a claim with this insurance 
company if any promise made in this Contract has been denied or 
has not been honored within sixty (60) days of the date proof of 
loss was filed.  The name and address of the insurance company is: 
Lyndon Property Insurance Company, 14755 North Outer Forty road, 
Suite. 400, St. Louis, Missouri  63017.  If You are not satisfied with 
the insurance company’s response, You may contact the California 
Department of Insurance at (800)927-4357.

Colorado: Section L. CONTrACT CANCELLATION, is deleted and replaced with 
the following: 

  This Contract cannot be terminated unless the lender financing this 
Contract or state law provides otherwise.

   
The following is added to Section O, Our PErFOrMANCE:  The policy 
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number is A19CO405-0708.

Connecticut:  The following is added to this Contract:
Section 42-221 of the Connecticut General Statute requires an 
automobile dealer, unless otherwise expected, to provide a warranty 
covering certain classes of used motor vehicles as follows:
used Vehicles with a sale price of $3,000 but less than $5,000:
Provides coverage for 30 days or 1,500 miles, whichever comes first.
used Vehicles with a sale price of $5,000 or more:
Provides coverage for 60 days or 3,000 miles, whichever occurs first.

The Vehicle You have purchased may be covered by this law.  If so, 
the following is added to this Contract:  In addition to the Dealer 
warranty required by the law, You have elected to purchase this 
Contract, which may provide You with additional protection during 
the Dealer warranty period and provides protection after the Dealer 
warranty has expired.  You have been charged separately only for this 
Contract.  The required Dealer  warranty is provided free of charge.  
Furthermore, the definitions, Coverages and exclusions stated in this 
Contract apply only to this Contract and are not the terms of the 
required Dealer warranty.

The following is added to Section A, DEFINITIONS Contract Term:
If the Contract Term is less than 12 months, the term will be 
automatically extended for the period during which the Vehicle 
is in the custody of a licensed repair facility.

The following is added to section L, CONTrACT CANCELLATION, 
Item 1:
You may cancel this Contract if You return the Vehicle or the Vehicle 
is sold, lost, stolen, or destroyed.
    
Section Q, item 3, ArBITrATION, is deleted and replaced with the 
following:
If You purchased this Contract in Connecticut,You may pursue 
arbitration to settle disputes between You and the provider of this 
Contract. You may mail Your complaint to:  State of Connecticut 
Insurance Department, P.O. Box 816, Hartford, Connecticut 
06142-0816, Attention: Consumer Affairs.  The written complaint 
must describe the dispute, identify the price of the Vehicle and cost 
of repair, and include a copy of the Contract.

Florida: If applicable, the Florida Office of Insurance regulation does not 
regulate maintenance coverage.  Maintenance coverage is optional 
and may only be purchased in conjunction with the purchase of this 
Contract.

 
In the event the Dealer goes out of business and You have purchased 
the disappearing Deductible, it will be honored.

The following language is not applicable in Florida and is deleted in 
its entirety:
The Administrator is not a party to a guaranteed price refund 
offered or made by the Dealer who sold this Contract or by a third 
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party in connection with this Contract.  The Administrator is not 
obligated or liable for the payment of a guaranteed price refund 
unless the Administrator issues a guaranteed price refund in a 
separate document signed by the President of the Administrator. 
 
Section L, CONTrACT CANCELLATION, item 1., the first paragraph, is 
deleted and replaced with the following:

     You may cancel this Contract at any time by forwarding Your 
written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for 
cancellation will be required.  If You cancel the Contract within 
sixty (60) days of the effective date of this Contract, You will receive 
a full refund less any claims paid.  An administration fee of thirty-five 
($35.00) dollars or five percent (5%) of the gross Contract price paid, 
whichever is less will be charged.

     If You cancel the Contract after the first sixty (60) days, the amount 
of any refund will be ninety percent (90%) of the unearned pro-rata 
Contract price.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion 
thereof, the Vehicle was driven prior to cancellation.

 
Section L, CONTrACT CANCELLATION, item 2., is deleted and replaced 
with the following:
The Administrator may cancel this Contract within the first sixty (60) 
days for any reason, after sixty (60) days the Administrator may only 
cancel for the following reasons:
a. If there has been a material misrepresentation or fraud at the 

time of the sale of this Contract;
b.  You have failed to maintain the Vehicle as prescribed by the 

manufacturer; or
c.  The odometer has been tampered with or disabled and You fail 

to repair the odometer.
d.  For non-payment of premium by You.
If the Administrator cancels this Contract, You will receive a refund 
not less than one hundred percent (100%) of the paid unearned pro-
rata Contract price.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion 
thereof, the Vehicle was driven prior to cancellation.

    
Section P. TrANSFEr OF CONTrACT, item d. is amended by revising 
the transfer fee to $40.00.

     
Georgia: Section F. EVENTS WHICH ArE NOT COVErED, item 9, is deleted and 

replaced with the following:
9. A Breakdown caused by non-manufacturer recommended 

alterations to the Vehicle made by You before or after the 
Contract effective date, that affects the operation of a 
Covered Part.  This includes, but is not limited to, exhaust   
headers,  non original equipment, wheels and tires, body 
or suspension lift/lowering kits, chassis modification, fuel 
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component/system enhancements and any Vehicle that 
has its manufacture’s warranty voided because of Vehicle 
alterations; Contract Coverage may be reduced or cancelled 
if any of the above conditions are verified by an on site 
inspection of the Vehicle.

     
Section F. EVENTS WHICH ArE NOT COVErED, item 15, is amended 
by deleting reference to “oil sludging”.

      
Section L. CONTrACT CANCELLATION, items 1. and 2 are amended 
by deleted the thirty-five dollar ($35) administrative fee.  An 
administrative fee will not be charged.  
 
Section L. CONTrACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may only cancel this Contract based on one or more 
of the following reasons: (A) You commit fraud; (B) You make a material 
misrepresentation; or (C) You do not pay the Contract price.
If the Administrator cancels this Contract You will receive written 
notice to comply with 33-24-44 of the Georgia Insurance Code.  For 
non-payment of Contract price written notice will be given at least 
ten (10) days prior to the effective date of cancellation.  If cancelled 
for any other reason written notice will be given at least thirty (30) 
days prior to the effective date of cancellation.

      

Hawaii: Hawaii revised Statutes requires an automobile dealer to provide 
a warranty covering certain classes of used motor Vehicles as 
follows:
used Vehicles with less than 25,000 miles at the time of sale
Provides coverage for 90 days or 5,000 miles, whichever occurs 
first.
used Vehicles with 25,000 miles or more but less than 50,000 miles 
at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs 
first.
used Vehicles with 50,000 miles or more but less than 75,000 miles 
at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs 
first.
The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the definition, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.  
 
Section L, CONTrACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
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incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-five (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

Section L, CONTrACT CANCELLATION, item 2. is amended by 
adding the following;
The Administrator may cancel this Contract by mailing You at 
least five (5) days prior notice to Your last known address.  The 
notice shall state the effective date of cancellation. Prior notice 
is not required if cancellation is for:
a.  non-payment of the Contract price;
b.  a material misrepresentation by You to uS; or
c.   a substantial breach of duties by You relating to the Vehicle. 

Idaho: The following provision is added to section P, GENErAL 
PrOVISIONS:
Notice - Coverage afforded under this Contract is not guaranteed 
by the Idaho Insurance Guarantee Administration.

Illinois: Section L. CONTrACT CANCELLATION, items 1. and 2. are amended by 
revising the administrative fee to ten percent (10%) of the Contract 
price or thirty-five dollars ($35), whichever is less.  

Indiana: Your proof of payment to the Dealer or to the Administrator for this 
Contract shall be considered proof of payment to the insurance company 
which guarantees Our obligations to You, provided such insurance was 
in effect at the time You purchased this Contract.

Iowa: Section L. Contract CANCELLATION, item 1. is amended by the 
following:
If this Contract is cancelled by You within the first sixty (60) days of 
the effective date of this Contract and You have not incurred a claim, 
the entire Contract price will be refunded.  An administrative fee will 
not be charged.  If this Contract is cancelled within the first sixty (60) 
days without an incurred claim and a refund is not paid within thirty 
(30) days after the return of the Contract, a ten percent (10%) penalty 
per month shall be added to the refund.
If You cancel this Contract, the Administrator will mail You a written 
notice of termination within fifteen (15) days of the termination.

    The following language is added to section Q. GENErAL PrOVISIONS:
 In the event You have any questions regarding Your Contract,  
 You may contact the Iowa Insurance Commissioner at the following:   
 Iowa Insurance Division, 330 Maple Street,  Des Moines, Iowa, 
50319-0065.

 
Kansas: Section H., EMErGENCY rOAD SErVICE COVErAGE is not available in 

Kansas. 

Kentucky: Section A. DEFINITIONS, the definition of Breakdown is deleted and 
replaced with the following:
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    Breakdown: means the failure of a Covered Part to perform the function 
for which it was designed due to defects, faulty workmanship in its 
manufacture.

Section H. EMErGENCY rOAD SErVICE COVErAGE is deleted in its entirety 
and replaced with the following:
Trip iNTErrupTiON iNTErVENTiON:  In the event that a Breakdown 
occurs more than one hundred (100) miles from Your home and 
results in a licensed repair facility keeping the Vehicle overnight, the 
Administrator will reimburse You for receipted motel and restaurant 
expenses, up to one hundred dollars ($100) per day for a maximum of 
three (3) days (total benefit per occurrence of three hundred dollars 
($300).  No Deductible will apply to this Coverage.

Louisiana: Section L. CONTrACT CANCELLATION, item 1., the first paragraph is deleted 
and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date of 
this Contract, the entire Contract price will be refunded.  An 
administrative fee will not be charged.

  If this Contract is cancelled after the first sixty (60) days, the 
unearned Contract price will be refunded to You calculated on 
a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion 
thereof, the Vehicle was driven prior to cancellation, less an 
administrative fee of thirty-five dollars ($35).

 
 Section L. CONTrACT CANCELLATION, item 2. is amended by 

deleting the following:
If the Administrator has paid any claims, the amount of refund 
will be reduced by the amount of the claims paid or considered 
fully earned if the claims paid are more than the amount of the 
refund.

Maryland: Section L. CONTrACT CANCELLATION, item 1., is amended by the 
following:
If You cancel this Contract within sixty (60) days of the effective date 
of this Contract and have not incurred a claim, the entire Contract 
price will be refunded.  An administrative fee will not be charged.  
If this Contract is cancelled within the first sixty (60) days without 
an incurred claim and a refund is not paid within forty-five (45) 
days after the return of the Contract, a ten percent (10%) penalty 
per month shall be added to the refund.

Massachusetts:  Chapter 90, Section 7N 1/4 of Massachusetts General Laws requires  
 an automobile Dealer to provide a warranty covering certain   
 classes  of motor vehicles as follows:

used Vehicles with less than 40,000 miles at the time of sale
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Provides coverage for 90 days or 3,750 miles, whichever occurs 
first.
used Vehicles with 40,000 miles or more but less than 80,000 miles 
at the time of sale
Provides coverage for 60 days or 2,500 miles, whichever occurs 
first.
used Vehicles with 80,000 miles or more but less than 125,000 miles 
at the time of sale
Provides coverage for 30 days or 1,250 miles, whichever occurs 
first.

The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You  with additional 
protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the definition, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty. 

Section L. CONTrACT CANCELLATION, items 1.& 2. are amended by 
deleting the administrative fee.

Section P. TrANSFEr OF CONTrACT, item d. is deleted in its 
entirety.

Minnesota: This Contract excludes and is not designed to duplicate used car 
coverages that are mandatory under Minnesota Statute 325F.662 
Subd.2.  This Contract provides such statutory coverage through the 
insurance carrier indicated in Section O., Our PErFOrMANCE. of 
this Contract only in the event that the Dealer becomes financially 
unable to meet Our statutory obligations.
Full coverage under this Contract begins after thirty (30) days if at 
the time of purchase the Vehicle has 36,000 or more miles or after 
sixty (60) days if the Vehicle has less than 36,000 miles.  All coverages 
listed in this Contract are in addition to those required by Minnesota 
Statute 325F.662 Subd.2.

Mississippi: Section Q. GENErAL PrOVISIONS, item 3 is deleted and replaced with 
the following:

3. ARBiTRATioN:    
 iT iS UNDeRSTooD AND AGReeD ThAT 

The TRANSACTioN eViDeNCeD By 
ThiS CoNTRACT TAkeS PlACe iN AND 
SUBSTANTiAlly AffeCTS iNTeRSTATe 
CoMMeRCe.  ANy CoNTRoVeRSy oR 
DiSPUTe ARiSiNG oUT of oR RelATiNG 
iN ANy wAy To ThiS CoNTRACT oR The 
SAle TheReof, iNClUDiNG foR ReCoVeRy 
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of ANy ClAiM UNDeR ThiS CoNTRACT 
AND iNClUDiNG The APPliCABiliTy of 
ThiS ARBiTRATioN ClAUSe AND The 
VAliDiTy of ThiS CoNTRACT, ShAll 
Be ReSolVeD By NeUTRAl BiNDiNG 
ARBiTRATioN. The ARBiTRATioN will 
Be GoVeRNeD By The RUleS AND 
PRoViSioNS of The MoST APPRoPRiATe 
DiSPUTe ReSolUTioN PRoGRAM of The 
AMeRiCAN ARBiTRATioN ASSoCiATioN 
(“AAA”) iN effeCT AT The TiMe The 
ARBiTRATioN iS DeMANDeD, iNClUDiNG 
The SUPPleMeNTARy PRoCeDUReS foR 
CoNSUMeR RelATeD DiSPUTeS (www.ADR.
oRG). wheN APPRoPRiATe AS ReqUeSTeD 
By eiTheR PARTy, The ARBiTRATioN will 
Be BefoRe A PANel of ThRee ARBiTRAToRS 
SeleCTeD AS followS: (A) oNe By US; 
(B) oNe By yoU; AND (C) oNe By The 
ARBiTRAToRS PReVioUSly SeleCTeD.  
The ARBiTRAToRS will Be SeleCTeD AS 
PRoViDeD iN The AAA RUleS GoVeRNiNG 
The ARBiTRATioN. if yoU oR US oR ANy 
AGeNT of US hAVe ANy DiSPUTe BeTweeN 
oR AMoNG TheM ThAT iS SUBjeCT To 
ARBiTRATioN AND iS RelATeD To ANy 
DiSPUTe BeTweeN oR AMoNG TheM 
ThAT iS SUBjeCT To ARBiTRATioN AND 
iS RelATeD To ANy DiSPUTe CoVeReD 
By ThiS ARBiTRATioN ClAUSe, yoU 
AND US CoNSeNT To A joiNiNG of The 
ARBiTRATioN PRoCeeDiNGS.  yoU will 
NoT hAVe The RiGhT To PARTiCiPATe iN A 
ClASS ACTioN oR ANy oTheR ColleCTiVe 
PRoCeeDiNG AGAiNST The US.  oNly 
A CoURT, AND NoT ARBiTRAToRS, CAN 
DeTeRMiNe The VAliDiTy of ThiS ClASS 
ACTioN wAiVeR.
A. if yoU DiSPUTe oUR DeTeRMiNATioN 
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To DeNy yoU BeNefiTS UNDeR ThiS 
CoNTRACT, yoU MUST SUBMiT wRiTTeN 
NoTiCe To US of yoUR iNTeNT To 
ARBiTRATe ThAT DiSPUTe No lATeR 
ThAN SixTy (60) DAyS followiNG 
oUR DeTeRMiNATioN.  yoUR fAilURe 
To MeeT ThiS TiMe ReqUiReMeNT will 
PReVeNT yoU fRoM DiSPUTiNG oUR 
DeTeRMiNATioN, wheTheR ThRoUGh 
ARBiTRATioN oR oTheRwiSe.

B. The ARBiTRATioN ShAll TAke PlACe 
wiThiN SixTy (60) DAyS of wRiTTeN 
NoTiCe of iNTeNT To ARBiTRATe iN A 
loCATioN NeAR yoUR ReSiDeNCe.

C. exCePT foR The filiNG fee AND 
The CoSTS yoU MAy iNCUR To 
PReSeNT yoUR CASe, The CoST of 
The ARBiTRATioN ShAll Be BoRNe 
By US PRoViDeD, howeVeR, ThAT 
ShoUlD The ARBiTRAToRS fiND 
ThAT yoU hAVe RAiSeD A DiSPUTe 
wiThoUT SUBSTANTiAl jUSTifiCATioN, 
The ARBiTRAToR ShAll hAVe The 
AUThoRiTy To oRDeR ThAT The CoST 
of The ARBiTRATioN PRoCeeDiNGS Be 
BoRNe By yoU.

D. iT iS UNDeRSTooD AND AGReeD ThAT 
The ARBiTRATioN ShAll Be BiNDiNG 
UPoN The PARTieS, ThAT The PARTieS 
ARe wAiViNG TheiR RiGhT To Seek 
ReMeDieS iN CoURT, iNClUDiNG The 
RiGhT To A jURy TRiAl, AND ThAT AN 
ARBiTRATioN AwARD MAy NoT Be 
SeT ASiDe iN lATeR liTiGATioN exCePT 
UPoN The liMiTeD CiRCUMSTANCeS SeT 
foRTh iN The feDeRAl ARBiTRATioN 
ACT.

e. All STATUTeS of liMiTATioN ThAT 
woUlD oTheRwiSe Be APPliCABle 
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ShAll APPly To ANy ARBiTRATioN 
PRoCeeDiNG. NeiTheR PARTy ShAll 
Be PReClUDeD fRoM iNSTiTUTiNG AN 
ACTioN iN A CoURT of CoMPeTeNT 
jURiSDiCTioN To oBTAiN A TeMPoRARy 
ReSTRAiNiNG oRDeR, A PReliMiNARy 
iNjUNCTioN oR oTheR eqUiTABle 
Relief To PReSeRVe The STATUS qUo 
oR PReVeNT iRRePARABle hARM 
PeNDiNG The SeleCTioN of The 
ARBiTRAToR oR The CoMMeNCeMeNT 
AND CoMPleTioN of The ARBiTRATioN 
heARiNG.  NeiTheR PARTy MAy ReCoVeR 
exeMPlARy DAMAGe AwARDS iN ANy 
ARBiTRATioN PRoCeeDiNG.

f. The AGReeMeNT To ARBiTRATe will 
SURViVe The TeRMiNATioN of ThiS 
CoNTRACT.

 if ThiS CoNTRACT iS foUND NoT To Be 
SUBjeCT To ARBiTRATioN, ANy leGAl 
PRoCeeDiNG wiTh ReSPeCT To ANy 
DiSPUTe will Be TRieD iN A CoURT of 
CoMPeTeNT jURiSDiCTioN By A jUDGe 
wiThoUT A jURy.  BoTh PARTieS wAiVe 
ANy RiGhT To A jURy TRiAl iN ANy SUCh 
PRoCeeDiNG. 

Missouri:  Section L, CONTrACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within thirty (30) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

  
Section O., Our PErFOrMANCE is deleted and replaced with the  
following:
Our obligations under this Contract are guaranteed under a service 
contract reimbursement insurance policy.  If the Administrator fails 
to pay or provide service within sixty (60) days after proof of loss has 
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been filed, You are entitled to make a claim directly against Lyndon 
Property Insurance Company, 14755 North Outer Forty road, Suite 
400, St. Louis, Missouri 63017.  Toll-free at -800-950-6060.

 
Section Q. GENErAL PrOVISIONS, item 3.b. is deleted and replaced 
with the following: 
Arbitration shall be held in the county of the insured’s residence 
or place of business unless the insured has no residence or place of 
business, then the arbitration will be held in a location as provided 
under Missouri law.

Section Q. GENErAL PrOVISIONS, item 3.d. is deleted and replaced  
with the following:
d. Arbitration is voluntary.  You are bound by the arbitration only 

when You have elected to arbitrate and a lawful and binding 
arbitration follows.

Montana: The following is added to section L. CONTrACT CANCELLATION,    
item 2:
The Administrator shall mail a written notice to You at Your the last-
known address contained in the records at least five (5) days prior to 
the cancellation by the Administrator.
Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to uS; or 
c. a substantial breach of duties by You relating to the Vehicle or its 

use.
Any cancellation notice must state the effective date and reason for 
the cancellation.

Nebraska:  Section O. Our PErFOrMANCE is deleted and replaced with the  
  following:

our performance for Breakdowns under this Contract is fully 
guaranteed by lyndon Property  insurance Company.  you may  file a 
claim directly with the insurance company, lyndon Property  insurance 
Company, by writing to lyndon Property insurance Company: 14755 
North outer forty Road,, Suite 400, St. louis, Missouri 63017. The 
toll-free number is 1-800-950-6060.

Nevada:  Section L, CONTrACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-five (45) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

Section L. CONTrACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may cancel this Contract within the first seventy 
(70) days of the effective date of this Contract for any reason.  
The Administrator may only cancel this Contract after the first 
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seventy (70) days based on one or more of the following reasons:  
(A) Your failure to pay the Contract price; (B) Your conviction of 
a crime which results in an increase in the service required under 
this Contract; (C) Discovery of fraud or misrepresentation by You 
in obtaining this Contract, or in presenting a claim for service 
hereunder; (D) discovery of an act or omission by You, or a violation 
by You of any condition of this Contract, which occured after 
the effective date of this Contract and which substantially and 
materially increases the service required under this Contract; or (E) 
a material change inthe nature or extent of the required service 
or repair which occurs after the effective date of the Contract and 
which causes the required service or repair to be substantially and 
materially increased beyond that contemplated at the time that 
the Contract was issued or sold.
If the Administrator cancels this Contract, the Administrator will 
mail a written notice of cancellation to You at Your last known 
address before the fifteenth (15th) day preceding the effective date 
of cancellation. 

New Hampshire: Section O. Our PErFOrMANCE, is amended by adding the following 
language:
In the event You do not receive satisfaction under this Contract, You 
may contact the New Hampshire Insurance Department at 21 South 
Fruit St., Suite 14, Concord, NH 03301-7317.

New Mexico: Section L, CONTrACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within sixty (60) days after the return 
of this Contract, a ten percent (10%) penalty per month shall be 
added to the refund.

 Section L. CONTrACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may cancel this Contract within the first seventy 
(70) days of the effective date of this Contract for any reason.  
The Administrator may only cancel this Contract after the first 
seventy (70) days based on one or more of the following reasons:  
(A) Your failure to pay the Contract price; (B) Your conviction of 
a crime which results in an increase in the service required under 
this Contract; (C) Discovery of fraud or misrepresentation by You 
in obtaining this Contract, or in presenting a claim for service 
hereunder; or (D) discovery of an act or omission by You, or a 
violation by You of any condition of this Contract, which occured 
after the effective date of this Contract and which substantially 
and materially increases the service required under this Contract. 
If the Administrator cancels this Contract, the Administrator will mail 
a written notice of cancellation to You at Your last known address 
before the fifteenth (15th) day preceding the effective date of 
cancellation. 

New York: Section 198-b of New York General Business Law requires an 



VWAD-1440 5/08          Page 32 of 39

automobile Dealer, unless otherwise excepted, to provide a warranty 
covering certain classes of used motor Vehicles as follows:

 used Vehicles with 36,000 miles or less at the time of sale:
 Provides coverage for 90 days or 4,000 miles, whichever occurs first.
 used Vehicles with more than 36,000 miles but less than 80,000 at 

the time of sale:
 Provides coverage for 60 days or 3,000 miles, whichever occurs 

first.
 used Vehicles with 80,000 miles or more but not more than 100,000 

miles at the time of sale:
     Provides coverage for 30 days or 1,000 miles, whichever occurs 

first.
 The Vehicle You have purchased may be covered by this law.  If so, 

the following is added to this Contract: 
 In addition to the Dealer warranty required by the law, You have 

elected to purchase this Contract, which may provide You with 
additional protection during the Dealer warranty period and provides 
protection after the Dealer warranty has  expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the definitions, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty. 

 The following is added to section C, Our rESPONSIBILITIES:
 The use of non-original manufacturers’ parts shall comply with 

state and federal laws. 

 Section L, CONTrACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within thirty (30) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.
 
Section L, CONTrACT CANCELLATION, item 2. is amended by 
adding the following;
If the Administrator cancels this Contract awritten notice of 
cancellation will be mailed to You at Your last known address at 
least fifteen (15) days prior to cancellation effective dated.  The 
notice shall state the effective date of cancellation. Prior notice 
is not required if cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to uS; or
c. a substantial breach of duties by You relating to the Vehicle. 

                 
North Carolina: Section L. CONTrACT CANCELLATION, items 1. and 2. are amended 

as follows:
 The administrative fee is revised to ten percent (10%) of the 

unearned Contract price not to exceed thirty-five dollars ($35).  
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Oklahoma: The following provision is added to section Q. 
GENErAL PrOVISIONS:
DISCLOSurE STATEMENT: This Contract is not 
issued by the manufacturer or wholesale company 
marketing the product.  This Contract will not 
be honored by such manufacturer or wholesale 
company. 

Section L. CONTrACT CANCELLATION, item 1. is amended by the 
following:

  1.  If this Contract is canceled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  If 
this Contract is cancelled after the first sixty (60) days or a claim 
has been filed within the first sixty (60) days, the Administrator 
will refund an amount of the Contract purchase price according 
to the pro-rata method (less an administration fee of thirty-five 
dollars ($35) or 10% of the pro-rata refund. 

rhode Island: Section 31-5.4 of rhode Island General Business Law requires an  
  automobile dealer to provide a warranty covering certain classes of  
  used motor vehiles as follows:

used Vehicles with less than 36,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs 
first.
used Vehicles with 36,000 miles or more but less than 100,000 
miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs 
first.
The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides  
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the definition, 
coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

South Carolina: In the event of a disputed claim, South Carolina residents may contact 
the South Carolina Insurance Department directly at 803-737-6180.

The following is added to section C, Our rESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with 
state and federal laws.

 Section L. CONTrACT CANCELLATION, items 1. is amended as 
follows:
The administrative fee is revised to twenty-five dollars ($25).

   
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
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incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited withinforty-five (45) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 
 Section L. CONTrACT CANCELLATION, item 2. is amended by the 

following:
The administrative fee is revised to twenty-five dollars ($25).

 In the event the Administrator cancels this Contract, the 
Administrator will mail You written notice of cancellation within 
fifteen (15) days of the date of cancellation.  The notice shall 
state the effective date of cancellation and the reason for the 
cancellation.  
a. non-payment of the Contract price;
b. a material misrepresentation by You to uS; or
c. a substantial breach of duties by You relating to the Vehicle. 

Texas: Section L, CONTrACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-five (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 The following is added to section L. CONTrACT CANCELLATION ,item 
2:
The Administrator shall mail a written notice to You at Your last-
known address contained in the records before the fifth (5th) day 
proceeding the effective date of cancellation.  Prior notice is not 
required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to uS; or 
c. a substantial breach of duties by You relating to the Vehicle or its 

use.
Any cancellation notice must state the effective date and reason for 
the cancellation.

 Section O. Our PErFOrMANCE, is deleted and replaced with the 
following:

 Our obligations under this Contract are insured under a service 
contract reimbursement insurance policy.  You may apply for 
reimbursement directly to Lyndon Property Insurance Company, 
14755 North Outer Forty road, Suite 400, St. Louis, Missouri 
63017, toll free 1-800-950-6060, if a covered claim is not paid to 
You within sixty (60) days after the date of proof of loss.

utah: Coverage afforded under this Contract is not guaranteed by the 
Property and Casualty Guaranty Association.
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This Contract is subject to limited regulation by the utah Insurance 
Departement.  To file a complaint, contact the utah Insurance 
Department at State Office Building, room 3110, Salt Lake City, 
utah 84114-6901.

The following is added to section C, Our rESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with 
state and federal laws.

Section L. CONTrACT CANCELLATION, item 2 is amended by the 
following:
2.   The Administrator may cancel this Contract within the first 

sixty (60) days for any reason.  If this Contract has been in 
effect for more than sixty (60) days, the Administrator may 
cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the 

Administrator should reasonably have foreseen the change 
or contemplated the risk when entering this Contract; or

d.  Substantial breaches of contractual duties,  conditions or 
warranties under this Contract.

The Administrator will mail a cancellation notice which states 
the reason for cancellation to You at least thirty (30) days (ten 
(10) days for non-payment of the Contract price) before the 
Administrator cancels this Contract.  Such cancellation notice will 
be delivered or mailed by first class mail.

The following is added to the Contract:
You may include the Contract price with the financing of the 
Vehicle, or pay the entire amount of the Contract separately.

Vermont: Section L. CONTrACT CANCELLATION, is amended by adding the 
following:
If this Contract is cancelled within sixty (60) days of the date of 
the mailing of this Contract and no claim has been made, the 
entire Contract price will be refunded.  An administrative fee 
will not be charged. 

 Section L. CONTrACT CANCELLATION, item 2 is amended by the 
following:
2. The Administrator may cancel this Contract within the first 

sixty (60) days for any reason.  If this Contract has been in 
effect for more than sixty (60) days, the Administrator may 
cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the 

Administrator should reasonably have foreseen the change 
or contemplated the risk when entering this Contract; or

d. Substantial breaches of contractual duties, conditions or 
warranties under this Contract.
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If this Contract has been in effect for more than sixty (60) 
days, the Administrator will mail a cancellation notice which 
states the reason and the effective date for cancellation to 
You at least forty-five (45) days (fifteen (15) days for non-
payment of Contract price) before this Contract is cancelled.   
Such cancellation notice will be delivered by certified mail, 
except that in the case of cancellation for non-payment of the 
Contract price, notice shall be by certified mail or certificate 
of mailing.

Section Q, GENErAL PrOVISIONS, item 3. is amended to state 
that arbitration is binding upon the parties only if both parties 
agree to the arbitration process.    

Wisconsin: THIS WArrANTY IS ONLY SuBJECT TO LIMITED rEGuLATION BY 
THE OFFICE OF THE COMMISSIONEr OF INSurANCE.

Section F. EVENTS WHICH ArE NOT COVErED, item 10. is deleted 
and replaced with the following:
10. Repairs and/or replacements not authorized in advance by the 

Administrator, if we are prejudiced by your failure to obtain 
prior authorization;

 
Section K. HOW TO SuBMIT A CLAIM, item 2. the last sentence is 
amended to read as follows:
No claim payments will be made if the Administrator has not 
issued a claim approval reference number prior to repairing, 
replacing or cleaning any Covered Part(s) and We are prejudiced 
by Your failure to obtian such authorization.
 
Section K. HOW TO SuBMIT A CLAIM, item 6. is deleted replaced 
with the following:
6.  If You submit a  claim within one (1) year of the repair and You 

can prove the claim, We may not deny the claim solely on the 
basis that preauthorization was not given.

Section L, CONTrACT CANCELLATION, items 1. and 2. are deleted 
and replaced with the following:
1.  You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date of 
this Contract the entire Contract price will be refunded, less an 
administrative fee of thirty-five dollars ($35). If this Contract is 
cancelled after the first sixty (60) days, the unearned Contract 
price will be refunded to You calculated on a pro-rata basis.  
The refund will be equal to the lesser amount produced using 
either the number of months this Contract was in force or the 
number of miles, in thousand of miles or portion thereof, the 
Vehicle was driven prior to cancellation, less an administrative 
fee of thirty-five dollars ($35).

 Include with Your refund request, proof that there is no lien 
or outstanding credit obligation against this Contract.  If such 
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proof is not provided, or if there is a lien or outstanding credit 
obligation against this Contract, the lienholder or creditor will 
be named with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or 
more of the following reasons: (A) the Vehicle’s odometer is 
disconnected or altered; (B) the Vehicle is used in a manner 
not covered by this Contract; (C) You do not pay the Contract 
price; or (D) the Vehicle has been altered beyond manufacturer’s 
specifications.  If this Contract is cancelled by the Administrator, 
the unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand 
of miles or portion thereof, the Vehicle was driven prior 
to cancellation, less administrative fee of thirty-five dollars 
($35).

Section Q. GENErAL PrOVISIONS, Item 3, Arbitration is amended 
to state that Arbitration is voluntary and non-binding.

Wyoming:  Section L, CONTrACT CANCELLATION, item 1. is amended by the 
following:

 If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-five (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 Section L, CONTrACT CANCELLATION, item 2. is amended by the 
following:

 If the Administrator cancels this Contract for any reason other than 
non-payment of the Contract price, a material misrepresentation 
by You, or a substantial breach of duties by You relating to the 
Vehicle or its use, the Administrator shall mail a written notice to 
You at least ten (10) days prior to cancellation, stating the effective 
date of the cancellation and the reason for the cancellation.  
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MAINTENANCE SCHEDuLE

      DATE            SErVICE      NAME, ADDrESS &  rEPAIr         MILEAGE
  SErVICED     PErFOrMED  PHONE # OF SErVICEr OrDEr #    (IF APPLICABLE)



Dear John Q Sample, 

At Protective Your Contract needs are our primary concern.  You 
will find key Coverage and procedure information within this 
Contract.  At the time You purchased this Contract, You should 
have received a Contract Registration Page from the Dealer.  If 
not, please contact the Dealer to obtain a copy.  If, upon reviewing 
this Contract, You find that the Contract terms are not what You 
expected, please contact the Administrator.

For Your assistance, We have provided two Contract 
identification cards that You will find affixed to the back cover of 
this Coverage booklet.  If the Vehicle has a Breakdown and You 
do not have Your identification card with You, please reference the 
following when filing a claim:

Vehicle VIN/ID/Serial Number: 
*6VHB16315
 
Contract number: 
AD40 100100

Coverage plan name: 
Advantage

 
For complete information in regard to how to file a claim, please 
refer to section K., “HoW to SuBmIt A ClAIm”, of this Contract.

We look forward to serving Your Contract needs and if You have 
any questions do not hesitate to contact the Administrator at 
800.222.2721 for claims service or the processing department at 
800.526.5840 for transfer or cancellation questions.  If You are in 
need of emergency road service coverage call 800.201.2411.

Sincerely,
Protective

Deductible:
    $100

Contract effective date:
    01/01/08

Contract term:
    36  36,000
  Months      Miles
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dEFiNiTiONS
 

 
This Contract is between You and Us and is subject to 

all the provisions contained in this Contract.

A. dEFiNiTiONS

Administrator: means Western Diversified Services, Inc. (In California Provider 
License Number 0482124).  In Florida and Oklahoma, Administrator means The 
Advantage Warranty Corporation (In Florida Certificate of Authority number 
60071).  In Arizona, Louisiana and Wisconsin, Administrator means Protective 
Administrative Services, Inc. The Administrator’s address and phone number is 
P.O. Box 770 Deerfield, IL 60015-0770, 1-800-222-2721.
 
Breakdown: means the failure of a Covered Part to perform the function for 
which it was designed due to defects, faulty workmanship in its manufacture, 
or failure of a Covered Part as a result of normal wear and tear.

Contract: means this Vehicle Service Contract Coverage booklet and Your 
completed Registration Page.

Contract Term: means the years or months and mileage this Contract is in-
force, for the Coverage selected on the Registration Page, whichever period 
expires first and includes the time period and mileage, if any, covered by the 
manufacturer’s warranty.   The mileage period expires when the total odometer 
mileage, in thousands of miles, reaches the mileage limitation shown on the 
Registration Page.  The time period, for NEW VEHICLE PLANS, begins on the 
Contract Effective Date.  The time period, for PRE-OWNED VEHICLE PLANS, 
begins on the manufacturers original in-service date.  Substitute transportation 
coverage, towing coverage and emergency road service coverage commence 
on the Contract effective date.

Coverage: means the Coverage plan and surcharged Coverage, if applicable, 
You selected, as shown on the Registration Page.

Covered part(s): means the individual items specifically listed under section 
E., “LIST OF COVERED PARTS”, for the Coverage selected.  

dealer: means the Dealer named on the Registration Page, from whom You 
purchased the Vehicle and this Contract.
  
deductible: means the amount indicated on the Registration Page that You 
must pay per visit for covered repairs. The disappearing Deductible option 
allows the Dealer to waive the Deductible for all covered repairs performed 
in the Dealer’s service department if the Vehicle is returned to the Dealer for 
covered repairs.  (Option must be selected on the Registration Page on the 
Contract effective date). If You choose the disappearing Deductible option, 
repairs performed at another licensed repair facility are subject to a Deductible 
per repair visit. The Deductible does not apply to substitute transportation 
coverage, emergency road service  coverage and towing coverage.  (The 
Deductible option must be selected on the Registration Page on the Contract 
effective date).  
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registration page: means the numbered document which is part of this 
Contract.  It lists information regarding You, the Vehicle, Coverage selected 
and other vital information.

Vehicle: means the Vehicle covered by this Contract, which is the one identified 
on the Registration Page.  
 
we, Us or Our: means the Administrator. In Maine we, Us or Our means the 
Dealer.

You or Your: means the purchaser of this Contract as named on the Registration 
Page or the properly designated transferee.  

LimiTS OF LiABiLiTY

B.  LimiTS OF LiABiLiTY
The dollar total of all benefits paid or payable under this Contract shall not 
exceed the purchase price of the Vehicle paid by the original purchaser of this 
Contract.  The total dollar benefits payable for repairs or replacements relating 
to one or more claims pending or Breakdowns occurring at the same time shall 
not exceed the trade-in value of the Vehicle immediately prior to the repairs, 
replacements or Breakdowns, as determined by the most recent National 
Automobile Dealers Association Used Car Guide for an average Vehicle. 

The liability of anyone performing under this Contract for incidental and 
consequential damages arising from performance or failure to perform under 
this Contract or breach of any implied warranties, including the warranty of 
merchantability, arising by operation of law by virtue of performance under 
this Contract, is expressly excluded.  Such incidental and consequential damages 
include, but are not limited to, property damage, loss of use of the Vehicle, loss 
of time, inconvenience and commercial loss.  These limitations and exclusions 
of liability apply only to the extent allowed by law.

OUr rESpONSiBiLiTiES 

C. OUr rESpONSiBiLiTiES
upon Your return of the Vehicle to the Dealer, the Administrator will authorize 
the repair or replacement of any Covered Part(s) that experiences (suffers) a 
Breakdown (subject to the Deductible and other provisions of this Contract). If 
You are unable to return the Vehicle to the Dealer for repair or replacement, 
follow the procedure described in section K., “HOW TO SuBMIT A CLAIM”.  
The Administrator will reimburse You for pre-authorized expenses incurred 
for the repair or replacement of the Covered Part(s).  Reasonable expenses are 
not to exceed the manufacturer’s suggested retail price (MSRP) for parts, and 
the repair facility’s published hourly labor rate multiplied by the appropriate 
operation time, as published in a national labor time guide. (See section E., 
“LIST OF COVERED PARTS”)  Replacement will be made with a part that is of a 
like kind and quality (i.e., new, remanufactured or used parts) compatible with 
the original design specifications and wear tolerances of the Vehicle.
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OThEr SErViCE CONTrACTS, 
wArrANTiES Or iNSUrANCE pOLiCiES 

d. OThEr SErViCE CONTrACTS, wArrANTiES Or iNSUrANCE pOLiCiES
Except for Coverage under sections G. and H., “SuBSTITuTE TRANSPORTATION 
COVERAGE” and “EMERGENCY ROAD SERVICE COVERAGE”, of this Contract, 
if more than one service contract, warranty or insurance policy can be applied 
to a Breakdown, Our responsibility under this Contract shall not extend to 
any part of the repairs, replacement, loss or damage that is recoverable under 
any other coverage, whether valid or collectible, but rather, We will be liable 
only for the repairs, replacement, loss or damage, if any, that is in excess of 
such other coverage, up to a maximum benefit per each covered Breakdown.  
However, when You are required to pay a deductible for a Breakdown covered 
under another service contract, warranty or insurance policy, this Contract 
will cover such Deductible if the Breakdown would have been covered by 
this Contract up to a maximum benefit per each Breakdown of one hundred 
dollars ($100.00).

LiST OF COVErEd pArTS

E. LiST OF COVErEd pArTS
 
 WRAP COVERAGE IS LIMITED TO THE PARTS DESCRIBED BELOW FOR THE  
 COVERAGE YOu CHOOSE.

1. AdVANTAgE wrap Coverage:  (NOTE: Certified pre-owned vehicles must 
have factory certification to be eligible for Coverage)
a. Electrical:  Alternator; alternator voltage regulator; back up light 

switch; distributor: bushings, gear, housing and shaft (excludes cap, 
rotor and spark plug wires); horns; ignition coil; oil pressure sending 
unit; main engine wiring harness; ignition module and main electronic 
control unit; powertrain control module; starter motor, solenoid and 
starter drive; switches (the following electrical switches when manually 
or mechanically operated): brake light switch, defogger switch 
(excludes relay), headlight dimmer switch, headlight switch, ignition 
switch, mirror switch (power), turn signal switch, washer pump switch, 
window switches and wiper switch; power mirror motor, washer pump 
motor; and wiper motor (front and rear).

b. Fuel:  Fuel pump; fuel distributor; injectors: lines (metal); pressure 
regulator; rail; tank; fuel tank sending unit; throttle body; idle speed 
or automatic idle speed assemblies; warm up regulator; seals and 
gaskets.

c. Cooling System:  Electric cooling fan motor: blade assembly and fan 
clutch; radiator; belt tensioner; heater core; thermostat; heater control 
valve; seals and gaskets.

d. Air Conditioning:  Accumulator; blower motor; compressor: clutch, 
internal parts and pulley assembly; condenser; idler pulley and 
bearings; receiver/dryer; evaporator; orifice tube; POA valve; suction 
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control devices; thermostatic expansion valve; high/low compressor 
cutoff switch; pressure cycling switch; seals and gaskets.  A/C lines, A/C 
coil(s) (all types), dye, flushing liquids, or refrigerant(s) are covered 
ONLY if needed in conjunction with the repair of an above listed 
part.

e.  Brakes:  Master cylinder; power brake cylinder; vacuum assist booster; 
hydro boost; disc brake caliper; wheel cylinders; compensating valve; 
brake hydraulic lines and fittings; hydraulic control unit; seals and 
gaskets.  The following ABS parts are also covered: electronic control 
processor; wheel speed sensors; hydraulic pump/motor assembly; 
pressure modulator valve/isolation dump valve; accumulator; seals and 
gaskets.

f.  Front Suspension:  Ball joints; control arm: bearings, bushings and 
shafts; torsion bars, mounts and bushings; stabilizer bar,  radius arm 
and bushings; height sensor; mode switch; spindles; McPherson struts 
(front only and excludes springs) and upper pivot bearing mounting 
assembly; wheel bearings; wheel seals; seals and gaskets.

g. Steering:   All internal lubricated parts within the steering gear 
and power steering pump; power steering hoses and couplings; 
intermediate shaft and main shaft; steering gear and pump housing; 
pitman arm; idler arm; tie rod ends; drag link; tilt wheel mechanism; 
rack and pinion gear and housing; seals and gaskets.

h.    high-Tech package:  Air conditioning: power module, controller and 
relay; antenna motor and mast (power factory installed only); burglar 
alarm (factory installed): relays, sensors and siren; convertible top 
engagement switch and motor; cruise control: module and electronic 
servo/transducer and amplifier; door lock actuators/solenoids (power 
only); head lamp door motors (only); air conditioning and heating dash 
control unit/temperature control programmer (excludes cathode-ray 
tube “CRT” display); ignition spark control pick-up sensor;  instrument 
cluster: electronic driver information display module/power supply, 
gauges and speedometer head (excludes bulb and CRT display repairs); 
keyless entry system; level control (electronic only): sensors, limiter 
valves and compressor; power seat motor and transmission; sunroof 
motor; switches (electric): blower motor (heater-A/C) switch, burglar 
alarm switches (factory installed), cruise control engagement switch, 
door lock switches, seat switches, sunroof switch, trunk lid release 
switch; trunk lid release activator and motor; and window (power): 
gear, motor, regulator and lift tape;

2. prEFErrEd wrap Coverage:  Any Breakdown of the Vehicle less the
    Deductible, except: 

a. Parts including but not limited to: parts in the engine, turbo/
supercharger, transmission, transfer case, front/rear wheel drive axles, 
and seals and gaskets.  (NOTE: CERTIFIED PRE-OWNED VEHICLES must 
have factory certification to be eligible for coverage), and;

b. Those items listed in Section F. “EVENTS WHICH ARE NOT COVERED.”

3.   Optional Surcharged Coverage:  (Coverage must be selected on the 
Contract effective date and must be indicated on the Registration Page).  
a.  Business Use: Only applies to vehicles less than one (1) ton  rating (NEw 

VEhiClE PlANS only).  Business  use  vehicles are passenger vehicles, 
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light duty trucks, and vans that are used primarily for business travel, 
light pick-up and delivery work, route work, service or repair work, 
are driven by one person, or immediate family members only, and 
usage does not exceed manufacturer’s ratings, and/or limitations. 
(A Breakdown related to hauling or carrying of heavy machinery, 
materials or equipment is not included in this coverage).

b. Conversion  Package:  Coverage is limited to the following Covered Parts:  
 secondary air conditioning: evaporator, expansion valve, blower fan motor, 
and control switch.  Power captains chairs and sofa bed: motors, switches, 
and transmissions.  Electronic entertainment: rear compact  disc player, rear 
audio system, televisions (limit two), video cassette player and electronic 
video game (Coverage for all electronic parts is limited to base units only.  
There is no coverage for remote controls, wiring, cassettes, or game 
cartridges).  Component replacements are limited to one occurrence.  
Camping Convenience: fresh water tank, lines, faucets, pump, inlet 
and sink, stove and/or oven unit and their LP gas bottles, regulators, 
lines and fittings and microwave oven. Interior Features: auxiliary or 
indirect lighting fixtures and switches, conversion window latches 
and hinges, fold down or fixed tables, cabinet hinges, latches, and 
handles.  Exterior Fixtures:  roof ladder, roof storage rack, and metal 
or fiberglass spare tire cover.  (All parts must have been installed in the 
Vehicle by a licensed conversion company).  (Damage from dust, dirt,    
or contaminants are excluded).

c. Electronics Package: Covers a Breakdown, for:  G.P.S./Navigation equipment 
hardware and/or software, which prevents this component from 
performing its intended function (Coverage applies to factory installed 
Global PositioningSystems only).  Bluetooth equipment hardware 
and/or software which prevents this component from performing its 
intended function  (Coverage applies to factory installed bluetooth 
systems only).  Rear audio consoles, video (CD/DVD players, and Video 
Cassette Players), video game consoles, satellite radio equipment, flip 
down TV/monitors, and rear-audio speakers. (Coverage for all electronic 
parts is limited to base units only.  There is no coverage for remote 
controls, wiring, cassettes, or game cartridges).

d. Mobility Equipment Package: Covers a Breakdown for factory, or 
factory authorized, installed mobility equipment. Coverage includes, 
but is not limited to: chair lift motors and assemblies, electric/hydraulic 
ramp controls and assemblies, adjustable seating mechanisms, 
adjustable pedal and steering control mechanisms, hoist and 
swing-arm mechanisms.  (All parts must have been installed in the  
Vehicle by an authorized licensed factory mobility equipment 
company).

EVENTS whiCh ARE NOT COVERED
F.    EVENTS whiCh ArE NOT COVErEd

ThiS CONTRACT DOES NOT COVER ThE fOllOwiNG EVENTS, SERViCES AND 
PARTS: 
1. Batteries, body and trim items, including: adhesives, convertible tops, 
 fasteners, nuts, washers and bolts, frame, upholstery/seat frames, seat belt  

assembly and air bag system and parts, glass and sheet metal, paint, bright 
metals, sealed beams, convertible tops including fabric and frame, headlight 
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assemblies, tail-light assemblies and ChMSl stop lamp assemblies;
2. Noises including rattles, squeaks and wind noises;
3. water or air leaks, weather strips and repairs needed as a result of rust  
 or corrosion;
4. Any loss or expense for adjustments, alignments, shop supplies, 

unauthorized diagnostic time, maintenance items, shock absorbers, strut 
cartridges, cellular phones, television/video equipment including game 
consoles (unless covered under section E. item 3., “OPTiONAl SURChARGED 
COVERAGE”) electronic transmitting devices (unless covered under section 
E. item 3. “OPTiONAl SURChARGED COVERAGE”), hazardous waste 
disposal, environmental fees, core charges, freight charges, fuel surcharges 
or replacement of any parts not specified under the Coverage provided.  

5. Any equipment not installed by the manufacturer;
6. Any vehicle in excess of one (1) ton rating;
7. A Breakdown caused by the failure of a non-covered part or damage to a 

non-covered part ;
8. Any Vehicle used for towing in excess of what is recommended by the 

manufacturer;
9. A Breakdown caused by non-manufacturer recommended alterations to 

the Vehicle made before or after the Contract effective date.  This includes, 
but is not limited to, exhaust headers, non original equipment, wheels 
and tires, and body or suspension lift/lowering kits, chassis modification, 
fuel component/system enhancements and any Vehicle that has its 
manufacture’s warranty voided because of Vehicle alterations; Contract 
Coverage may be reduced or cancelled if any of the above conditions are 
verified by an on site inspection of the Vehicle.

10.  Repairs and/or replacements not authorized in advance by the   
Administrator;

11. Vehicles not certified for sale in the United States at the time of  
manufacture and any gray-market vehicles. The Vehicle manufacturer’s 
new vehicle limited warranty covering the Vehicle has been voided (applies 
only to Contracts purchased during the term of such warranty).

12. A BREAKDOwN caused by accident, civil commotion or riot, collision 
or upset, earthquake, explosion, falling objects, fire, flood, fluid 
contamination, freezing, fuel contamination, hail, lightning, malicious 
mischief, oil contamination, rust or corrosion, improper repair methods, 
theft or larceny, vandalism, water, water contamination, windstorm, and 
other external forces or events;

13. A repair occurring outside of the United States, its territories, possessions, 
or Canada or a claim reported after the expiration terms (time or mileage) 
regardless of when Breakdown occurred. Any Breakdown reported after 
the Contract expiration is not covered;

14. This Contract does not provide Coverage for damages for bad faith, 
punitive or exemplary damages, personal injury including bodily injury, 
property damage (except as specifically stated in this Contract) and 
attorney fees;

15. Scheduled maintenance and wear items, including but not limited to: 
belts, fasteners, nuts, washers, and bolts, brake drums, brake cables, brake 
lining, brake pads and brake rotors, exhaust pipes, mufflers, resonators 
and clamps, exhaust pipe system, catalytic converter; friction materials, 
valve grinding, hoses, all fluid caps, fluid reservoirs, light bulbs, l.E.D.s, 
illumination devices, lenses, lubricants, oil sludging, manual transmission 
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clutch disc, stabilizer links and bushings, brackets, burnt valves, failure 
due to engine detonation, core charges, speakers, wheels/rims, throw 
out bearing, pilot bushing and clutch parts, spark plugs and wires, tires, 
wheels (except as outlined in Section h, EMERGENCy ROAD SERViCE), 
wheel balancing, wiper arm(s)  and wiper blades;

16. A Breakdown caused by negligence, misuse, improper servicing, or failure 
by you to perform manufacturer required or recommended maintenance 
services and any safety related maintenance events required by your 
state or manufacturer, or a Breakdown caused by continued operation in 
an overheated condition or the lack of proper and necessary amounts of 
coolants or lubricants and thermostat failure;

17. Damage caused by failure to take reasonable precautions to prevent further 
damage when an apparent problem exists, (i.e. overheating);

18. Any vehicle used in a commercial manner including but not limited to: 
 delivery purposes (unless covered under section E., item 3a., “Business 

Use”), snow plowing (including failures related to snow plowing and 
any snow plow equipment or assembly), rental, livery, taxi, construction, 
hauling heavy machinery, materials or equipment, police, emergency 
service, fleet vehicles driven by multiple users or a vehicle used for 
competitive or off road racing, removal of factory truck beds to replace 
with dump beds, flat beds, rack bodies, ladder rack, pipe storage assembly 
and tool box beds. if the Vehicle is a step van, high cube van or box body, 
cab & chassis or other incomplete vehicle exceeding a one (1 )ton rating 
or has right handed steering;

19. A Breakdown of any part if, while owned by you, the odometer has 
been tampered with or has been disconnected.  if you have not promptly 
repaired a defective odometer, this limitation applies and this Contract is 
subject to cancellation;

20. Repair or replacement of parts needed to improve Vehicle operating 
performance due to wear and tear when a Breakdown has not occurred.  
This includes, but is not limited to, valve and ring repairs solely to improve 
engine compression or reduce oil consumption when a part has not 
broken;

21. A Breakdown that is the direct result of a mechanical or structural flaw 
that the manufacturer has acknowledged through any means or that the 
manufacturer will repair at its expense;

22. Any replacement part supplied by anyone but the manufacturer of the 
Vehicle, unless it is of a like kind and quality compatible with the design 
specifications and wear tolerances of the Vehicle’s manufacturer;         

23. A component or part which has not failed or resulted in a Breakdown, 
but which a repair facility recommends or requires that it be repaired or 
replaced solely based on a manufacturer’s recommendation to upgrade 
the Vehicle;

24. Any Vehicle retrofitted with aftermarket equipment to use alternative 
fuels including but not limited to: lPG, CNG, methanol, ethanol or RfG;

25.  for tire road hazard coverage under section h., “EMERGENCy ROAD 
SERViCE COVERAGE”, item 6, the following events are not covered:

 a. Tire damage incurred outside the United States, its territories,   
 possessions or Canada;
b. Tire damage resulting from off-road use, racing, collision with 

curb or any other object or vehicle, misuse, abuse, lack of proper 



VWAD-1440WR 5/08                      Page 9 of 38

maintenance, misalignment, suspension problems, vandalism, fire, 
upset, manufacturer defects, and driving on tires which are deflated 
or improperly inflated;

c. Tires, which are undersized, oversized or otherwise not recommended 
by the Vehicle manufacturer for installation on the Vehicle;

 d. Tires transferred from another vehicle; 
 e. Tires, which do not have at least 3/32 inch tread depth remaining;
 f. Tires mounted on Vehicles other than on-road use, private passenger 

cars and light duty trucks and any vehicles exceeding a one (1 )ton 
rating;

 g. Damage to tires that does not affect their performance or safety; or
 h. Tires not retained by you for inspection by the Administrator.
26. A Breakdown, or failure related to any Coverage provided under section 

E. item 3, “OPTiONAl SURChARGED COVERAGE,” unless optional coverage 
has  been selected on the Registration Page on the Contract effective 
date;

27. A claim covered by the manufacturer’s warranty or another service 
contract, warranty, mechanical breakdown insurance policy or repair 
facility warranty for repairs performed under this Contract;

28. All electric powered or hybrid fuel parts including but not limited to: electric 
fuel cells, regenerative braking systems or electronic memory systems.

29. heated/cooling seat component failures due to: puncture or cuts in fabric 
or leather material from any foreign objects (i.e. keys, pens, pocket knives, 
etc.), spillage of fluids causing short circuit of heating/cooling elements, 
and standing or jumping on seats that may cause breakage in heating/
cooling grids.

SUBSTiTUTE TrANSpOrTATiON COVErAgE

g. SUBSTiTUTE TrANSpOrTATiON COVErAgE
 Subject to the limitations of this paragraph, in the event of a Breakdown, 

the Administrator will pay or reimburse You for substitute transportation if 
any Covered Part(s) listed under this Contract has a Breakdown.  You need 
to provide receipted expenses to rent substitute transportation from the 
Dealer or a duly licensed rental agency or for public transportation while 
the Vehicle is at a licensed repair facility.  Coverage will be provided to 
You on the following basis:  up to a maximum of thirty-five dollars ($35) 
for every eight (8) labor hours, or fraction thereof, (first 8 hours will be 
eligible for two (2) days of substitute transportation) of approved labor 
up to a maximum of two hundred and ten dollars ($210) for each repair 
visit.  The above is not payable if You have other substitute transportation 
coverage available, unless the substitute transportation charge exceeds the 
other coverage, then the Administrator would pay the difference up to the 
maximum reimbursement amount.  This Coverage also applies while the 
Vehicle is under the manufacturer’s warranty.  This Coverage will apply to 
the time waiting for parts delays beyond the control of the repair facility.  
A maximum of three (3) days of parts delay substitute transportation 
Coverage applies in the event that a major internally lubricated component 
within the engine, transmission or drive axle assembly is to be replaced.  
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Proof of the ordered part must be provided and submitted with the claim 
for reimbursement.  In the event the Vehicle needs to be inspected by 
an outside source in order to determine Coverage under this Contract, 
substitute transportation will be provided for up to two (2) days  to cover 
delays caused by the inspection if it is determined that the Breakdown is 
covered.  No Deductible will apply to this Coverage.   

EmErgENCY rOAd SErViCE COVErAgE

h. EmErgENCY rOAd SErViCE COVErAgE
1. In the event that a Breakdown  (includes powertrain failures covered under 

other warranties, service contrcts and insurance policies) occurs more than 
one hundred (100) miles from Your home and results in a licensed repair 
facility keeping the Vehicle overnight, the Administrator will reimburse 
You for receipted motel and restaurant expenses, up to one hundred 
dollars ($100) per day for a maximum of three (3) days (total benefit per 
occurrence of three hundred dollars ($300).  No Deductible will apply to 
this Coverage.  

2. In the event the keys for the Vehicle are lost, broken or accidentally locked 
in the Vehicle, the Administrator will reimburse You for receipted expenses, 
up to a maximum of fifty dollars ($50), for locksmith services.  No Deductible 
will apply to this Coverage.  

3. In the event the Vehicle battery becomes discharged, the Administrator 
will reimburse You for receipted expenses, up to a maximum of fifty dollars 
($50), for jump-start services.  No Deductible will apply to this Coverage.  

4. In the event the Vehicle experiences a flat tire, the Administrator will 
reimburse You for receipted expenses, up to a maximum of fifty dollars 
($50), for the removal of the flat tire and replacement with Your spare tire.  
No Deductible will apply to this Coverage.  

5. In the event the Vehicle needs an emergency supply of gasoline, oil or 
water, the Administrator will reimburse You for receipted expenses, up to 
a maximum of fifty dollars ($50), for the delivery of the necessary fluid. 
You must pay for the fuel or other fluid at time of delivery. No Deductible 
will apply to this Coverage. 

6. In the event the Vehicle tire(s) incurs damage from a road hazard, the 
Administrator will pay or reimburse You for receipted expenses for a tire 
repair up to a maximum of twenty dollars ($20) for each tire repaired, or if 
not repairable, up to one hundred dollars ($100) for each tire replacement 
per occurrence, up to a maximum aggregate of four hundred dollars ($400) 
during the term of this Contract.  A “road hazard” shall mean: pothole, 
rock, nail, wood, tree limb/branch, or other debris on the road surface.  
(Please refer to section f. “EVENTS whiCh ARE NOT COVERED,” item 25 
for specific excluded conditions).  you must call the Administrator for 
prior authorization before replacing tire(s) that are provided for under 
this Coverage.  No Deductible will apply to this Coverage.

TOwiNg COVErAgE

i. TOwiNg COVErAgE
If the Vehicle requires towing due to a Breakdown, the Administrator will 
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reimburse You for Your actual towing cost up to a maximum of one hundred 
dollars ($100) per occurrence for each Breakdown.  Valid licensed towing 
agency’s , auto dealer’s or licensed repair facility’s receipts are required for 
reimbursement. If the tow was necessary because of a Breakdown of a Covered 
Part under this Contract, the above is not payable if You have other towing 
coverage available, unless the towing charge exceeds the other coverage. No 
Deductible will apply to this Coverage. 

YOUr rESpONSiBiLiTiES

J. YOUr rESpONSiBiLiTiES
In order for You to receive the benefits of the Coverage defined in this Contract, 
You must follow the procedures listed below.  If You fail to follow the listed 
procedures and Your failure to do so causes a Breakdown, further damage or 
unnecessary repairs, or prevents the Administrator from obtaining the necessary 
information as indicated below, Coverage will be denied or reduced. 
1. You must, at Your expense, have the Vehicle maintained as recommended by 

the manufacturer, keep all fluids at proper levels between service intervals 
and save all sales receipts, invoices or work orders showing the data, mileage, 
a description of the Vehicle and the maintenance services performed, 
including parts and fluids used to complete these services by a licensed repair 
facility.  If You perform the required service Yourself, You must maintain a log 

 book showing the date, mileage, service performed and the receipts
  for the required maintenance as specified by the manufacturer.
2. You must reasonably protect the Vehicle from further damage.  If 

You do not, any additional loss will become Your responsibility.  
3. You must obtain a claim approval reference number from the 

Administrator prior to repairing, replacing or cleaning any Covered Part(s). 
4. You must cooperate in the Administrator’s investigation of the Breakdown.  

You must allow the Administrator to inspect the Vehicle if the Administrator 
asks to do so.  

5. You must, upon request, provide documentation to prove ownership when 
necessary. 

6. Receipts listing date, mileage, services performed and materials purchased 
will be the only acceptable proof of maintenance.  

hOw TO SUBmiT A CLAim

k. hOw TO SUBmiT A CLAim - when You have a Breakdown:
1. Return the Vehicle to the Dealer.
2. If it is not possible or practical to return the Vehicle to the Dealer, You 

or the licensed repair facility must call the Administrator at the toll-free 
number listed under section N., “WHO TO CONTACT”, for approval prior 
to repairing, replacing or cleaning any Covered Part(s).   An estimate of 
parts and labor costs is required to obtain approval.  No claim payments 
will be made if the Administrator has not issued a claim approval reference 
number prior to repairing, replacing or cleaning any Covered Part(s).

3. Authorize tear-down and/or inspection: If required, You will need to 
authorize the Dealer/licensed repair facility to tear-down and/or inspect 



VWAD-1440WR 5/08                       Page 12 of 38

the Vehicle in order to determine the cause and cost of repair. You will be 
responsible for these charges if the Breakdown is not covered under this 
Contract.  The Administrator reserves the right to require an inspection of 
the Vehicle prior to repairing, replacing or cleaning any Covered Part(s).

4. If requested, You must show the Administrator or the licensed repair facility 
all sales receipts, invoices, or work orders showing that the Vehicle has been 
properly serviced or maintained according to manufacturer’s specifications, 
at a licensed repair facility.

5. You must pay the applicable Deductible.  Within thirty (30) days of the 
repair, You or the licensed repair facility must furnish the Administrator with 
copies of the repair orders and other requested receipts or documents.  You 
or the licensed repair facility must submit an explanation of the Breakdown 
and repairs including an itemized, dated repair order and paid receipt(s), 
including any paid receipt(s) for substitute transportation.  All receipts must 
be in Your name and must show the date(s), Vehicle description, mileage 
(if applicable) and the Contract number.

6. Failure to submit proof of loss within ninety (90) days will result in complete 
denial of the claim and non-payment.

7. AFTER HOuRS CLAIM SERVICE:  For covered claims after business hours or 
weekends and holidays that are under $500, please follow the instructions 
in item 8 of this section and call the claims service at (800) 222-2721.  For 
claims over $500, contact the claims service the next business day during 
normal business hours.

8. INSTRuCTIONS:  
 a. Have the Dealer or licensed repair facility provide You with a written 

diagnosis explaining the nature of the mechanical failure, what caused 
it and the necessary repairs.

 b. You or the licensed repair facility must contact the claims service at the 
above number before repairs begin, have the Vehicle repaired, pay for 
such repairs and save all receipts.  Repairs must not exceed five hundred 
dollars ($500).  For repairs exceeding five hundred dollars ($500), contact 
the claims service on the next business day at (800) 222-2721.

 c. Save all replaced Covered Parts until the claims service notifies You 
whether it wishes to exercise its right to inspect them.

 d. Your paid repair order and replaced Covered Parts (if requested) must 
be submitted to the claims service at the address in item 9 of this section 
within ten (10) days of completed repairs.

 e. If claims service re-opens before repairs to the Vehicle are completed, 
You MuST IMMEDIATELY contact the claims service for instructions 
before continuing with repairs.  Failure to comply with the above 
procedures will result in a denial of Coverage.

 9. Mail to: The Administrator at PO Box 770, Deerfield, IL  60015-0770.  

CONTrACT CANCELLATiON

L. CONTrACT CANCELLATiON
1. You may cancel this Contract at any time by forwarding Your written 

request, within sixty (60) days after the requested cancellation date, to the 
Dealer or the Administrator.  A copy of Your Contract and an odometer 
statement indicating the odometer reading of the Vehicle at the date of 
the request for cancellation will be required.  If this Contract is canceled by 
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You within the first sixty (60) days of the effective date of this Contract and 
You have not incurred a claim, the entire Contract price will be refunded, 
less an administrative fee of thirty-five dollars ($35).  If You have incurred 
a claim within the first sixty (60) days or if this Contract is canceled after 
the first sixty (60) days, the unearned Contract price will be refunded to 
You calculated on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion thereof, 
the Vehicle was driven prior to cancellation, less an administrative fee of 
thirty-five dollars ($35).

  Include with Your refund request, proof that there is no lien or outstanding 
credit obligation against this Contract.  If such proof is not provided, or 
if there is a lien or outstanding credit obligation against this Contract, 
the lienholder or creditor will be named with You as a joint payee of the 
refund.

2. The Administrator may cancel this Contract based on one or more of the 
following reasons: (A) the Vehicle’s odometer is disconnected or altered; 
(B) the Vehicle is used in a manner not covered by this Contract; (C) 
You do not pay the Contract price; or (D) the Vehicle has been altered 
beyond manufacturer’s specifications.  If this Contract is canceled by 
the Administrator, the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or 
the number of miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less administrative fee of thirty-five dollars 
($35).  If the Administrator has paid any claims, the amount of refund will 
be reduced by the amount of the claims paid or considered fully earned 
if the claims paid are more than the amount of the refund.

3. If this Contract is cancelled because the Vehicle is repossessed, the lienholder 
or creditor will be the sole payee of the refund.

 If this Contract is cancelled because of a total loss of the Vehicle, the 
lienholder or creditor will be the sole payee of the refund, unless You 
provide the Administrator with proof that there is no lien or outstanding 
credit obligation against the Vehicle.

CONTiNUATiON OF COVErAgE

m. CONTiNUATiON OF COVErAgE
 This Contract allows You to continue Coverage on the Vehicle pursuant to   
 the following requirements:
 1.  You must provide records confirming the performance of regular   
  manufacturer recommended maintenance on the Vehicle.
 2. The continuation Coverage can only be purchased from the Dealer.

3. The Vehicle must pass an authorized inspection according to the guidelines 
that the Administrator establishes.

4. The Vehicle must qualify for one of the Administrator’s approved service 
contracts according to the age and mileage requirements existing at the 
expiration of this Contract.

 5. This option must be exercised no less than thirty (30) days    
  or five-hundred (500) miles prior to the expiration of this Contract.
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whO TO CONTACT 

N. whO TO CONTACT

IN CASE OF A BREAKDOWN CALL THE ADMINISTRATOR. For claims 
service call (800) 222-2721, for cancellations or transfers call customer 
service at (800) 526-5840. For EMERGENCY ROAD SERVICE COVERAGE 
AND TOWING COVERAGE (sections H. and I.) call (800) 201-2411.

OUr pErFOrmANCE

O. OUr pErFOrmANCE

Our performance under this Contract is backed by Lyndon Property Insurance 
Company, a Protective Company. If You do not receive a satisfactory response 
from us within sixty (60) days, You should contact Lyndon Property  Insurance 
Company by writing to Lyndon Property Insurance Company: 14755 North 
Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 
1-800-950-6060.  In New York Our performance under this Contract is backed by 
Old Republice Insurance Company.  If You do not receive a satisfactory response 
from us within sixty (60) days, You should contact Old Republic Insurance 
Company by writing to Old Republic Insurance Company:  Administrative 
address, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  
The toll-free number is 1-800-950-6060. 

TrANSFEr OF CONTrACT

p. TrANSFEr OF CONTrACT
This Contract applies only to You and the Vehicle listed on the Registration 
Page. Only You can transfer this Contract. This Contract can not be transferred 
to or from an automobile dealer. This Contract may be transferred one time 
only at the request of the original Contract holder to the next owner of the 
Vehicle while this Contract is still in force.  

If any portion of the manufacturer’s warranty is in effect at the time of 
transfer, the transfer of this Contract will be valid only if the manufacturer’s 
warranty is also transferable and is properly transferred.  Before this 
Contract can be transferred, You must provide the Administrator with 
the Vehicle manufacturer’s written confirmation evidencing the properly 
executed transfer of any manufacturer’s warranty in effect on the Vehicle.   
 
The Administrator will accept transfer of this Contract only if all of the following 
applicable conditions are met:  
1. You request a transfer form from the Administrator within fifteen (15) 

days of change of ownership of the Vehicle.  
2. You pay off Your lease before the end of the lease term.  (Applies to leased 

Vehicles only). 
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3. Within thirty (30) days of change of ownership You provide the 
Administrator with the  following: 
a. Your sales receipts, invoices or work orders showing date, mileage 

and the service performed, EVIDENCING THE FACT THAT ALL THE 
MAINTENANCE REQuIREMENTS HAVE BEEN MET.  (See section J. “YOuR 
RESPONSIBILITIES” for maintenance requirements.)  Failure or inability 
to provide a valid and complete maintenance service record(s) will result 
in transfer denial.  

b. A licensed dealer certification of the Vehicle’s odometer reading. 
c. A photocopy of the documents You sent to the manufacturer showing 

that You transferred Your manufacturer’s warranty, if applicable.  
d. A transfer fee of fifty dollars ($50.00) made payable to Administrator.  

Send a check or money order only.  
e. A completed transfer form (contact the Administrator for transfer form) 

with the two required signatures.  
4.  If the transferee does not receive a confirmation of transfer within forty-

five (45) days after change of ownership, the transferee should notify the 
Administrator.

gENErAL prOViSiONS
Q. gENErAL prOViSiONS

1. YOuR HELP AND COOPERATION:  If We ask, You agree to help us enforce 
Your rights against any manufacturer or repair facility who may be 
responsible to You for the cost of repairs covered by this Contract.

2. SuBROGATION:  If We pay for Coverage under this Contract, We may require 
You to assign us Your rights of recovery against others.  We will not pay for 
a Breakdown if You impair these rights to recovery.  Your rights to recover 
from others may not be waived.

3. ARBITRATION:    
 It is understood and agreed that the transaction evidenced by this 

Contract takes place in and substantially affects interstate commerce.  
Any controversy or dispute arising out of or relating in any way to this 
Contract or the sale thereof, including for recovery of any claim under this 
Contract and including the applicability of this arbitration clause and the 
validity of this Contract, shall be resolved by neutral binding arbitration. 
The arbitration will be governed by the rules and provisions of the most 
appropriate dispute resolution program of the American Arbitration 
Association (“AAA”) in effect at the time the arbitration is demanded, 
including the supplementary procedures for consumer related disputes 
(www.adr.org). When appropriate as requested by either party,

 the arbitration will be before a panel of three arbitrators selected as follows: 
(a) one by us; (b) one by You; and (c) one by the arbitrators previously 
selected.  The arbitrators will be selected as provided in the AAA rules 
governing the arbitration. If You or us or any agent of us have any dispute 
between or among them that is subject to arbitration and is related to any 
dispute between or among them that is subject to arbitration and is related 
to any dispute covered by this arbitration clause, You and us consent to 
a joining of the arbitration proceedings.  You will not have the right to 
participate in a class action or any other collective proceeding against us.  
Only a court, and not arbitrators, can determine the validity of this class 
action waiver.
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a. If You dispute Our determination to deny You benefits under this Contract, 
You must submit written notice to us of Your intent to arbitrate that 
dispute no later than sixty (60) days following Our determination.  Your 
failure to meet this time requirement will prevent You from disputing Our 
determination, whether through arbitration or otherwise.

b. The arbitration shall take place within sixty (60) days of written notice of 
intent to arbitrate in a location near Your residence.

c. Except for the filing fee and the costs You may incur to present Your 
case, the cost of the arbitration shall be borne by us provided, however, 
that should the arbitrators find that You have raised a dispute without 
substantial justification, the arbitrator shall have the authority to order 
that the cost of the arbitration proceedings be borne by You.

d. It is understood and agreed that the arbitration shall be binding upon the 
parties, that the parties are waiving their right to seek remedies in court, 
including the right to a jury trial, and that an arbitration award may not 
be set aside in later litigation except upon the limited circumstances set 
forth in the Federal Arbitration Act.

e. All statutes of limitation that would otherwise be applicable shall apply 
to any arbitration proceeding. Neither party shall be precluded from 
instituting an action in a court of competent jurisdiction to obtain a 
temporary restraining order, a preliminary injunction or other equitable 
relief to preserve the status quo or prevent irreparable harm pending the 
selection of the arbitrator or the commencement and completion of the 
arbitration hearing.  Neither party may recover exemplary damage awards 
in any arbitration proceeding.

f. The agreement to arbitrate will survive the termination of this Contract.

 IF THIS CONTRACT IS FOuND NOT TO BE SuBJECT TO ARBITRATION, ANY 
LEGAL PROCEEDING WITH RESPECT TO ANY DISPuTE WILL BE TRIED 
IN A COuRT OF COMPETENT JuRISDICTION BY A JuDGE WITHOuT A 
JuRY.  BOTH PARTIES WAIVE ANY RIGHT TO A JuRY TRIAL IN ANY SuCH 
PROCEEDING. 

STATE AmENdmENTS
r. STATE AmENdmENTS

If issued in the referenced state, this Contract is amended as indicated below 
to comply with applicable state law:
Alabama: Section L. CONTRACT CANCELLATION, item 1. is amended by the 

following:
 If this Contract is cancelled by You within the first sixty (60) 

days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-five (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.
The administrative fee is revised to twenty-five dollars ($25).

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the 

following:
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 The administrative fee is revised to twenty-five dollars ($25).
 The Administrator will mail a written notice of cancellation to 

You at Your last known address at least five (5) days prior to 
cancellation by the Administrator.  Prior notice is not required if 
the reason for cancellation is non-payment of the Contract price 
or a material misrepresentation by You relating to the Vehicle.

Alaska: Section L. CONTRACT CANCELLATION, items 1. and 2 are amended 
as follows:

 The administrative fee is revised to seven and one half percent (7.5%) 
of the unearned Contract price not to exceed thirty-five dollars ($35).   
 
The refund will be returned within forty-five (45) days of receipt 
of the cancellation request or the effective date of cancellation, 
whichever is later.

 
 Section O. OuR PERFORMANCE is deleted and replaced with the 

following:
 Our performance for Breakdowns under this Contract is backed by 

Lyndon Property Insurance Company, a Protective Company. If You 
do not receive a satisfactory response from us within thirty (30) 
days, You should contact Lyndon Property  Insurance Company 
by writing to Lyndon Property Insurance Company: 14755 North 
Outer Forty Road, Sutie 400, St. Louis, Missouri  63017.  The toll-
free number is 1-800-950-6060. 

 

Arizona: Section F. EVENTS WHICH ARE NOT COVERED, item 11. is deleted 
and replaced with the following:

 The Vehicle manufacturer’s new vehicle limited warranty covering 
the Vehicle has been voided (applies only to Contracts purchased 
during the term of such warranty).

 Section L. CONTRACT CANCELLATION, item 1., the first paragraph  
is deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date 
of this Contract the entire Contract price will be refunded, 
less an administrative fee of thirty-five dollars ($35).  If 
You cancel this Contract after the first sixty (60) days, the 
unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand 
of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less an administrative fee of thirty-five dollars 
($35).
 

 Section L. CONTRACT CANCELLATION, items 2. is amended by 
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deleting the following:
If the Administrator has paid any claims, the amount of refund 
will be reduced by the amount of the claims paid or considered 
fully earned if the claims paid are more than the amount of the 
refund.

California: The California Provider License number for Western Diversified   
  Services, Inc. is 0482124.

  Section D, OTHER SERVICE CONTRACTS,WARRANTIES OR 
INSuRANCE POLICIES, the last sentence is deleted and replaced 
with the following:
However, when You are required to pay a Deductible for a 
Breakdown covered under a manufacturer’s warranty, this 
Contract will cover such Deductible if the Breakdown would 
have been covered by this Contract up to a maximum benefit 
per each Breakdown of one hundred dollars ($100.00).  

Section L. Contract CANCELLATION is deleted and replaced with  
the following:
1.  You may cancel this Contract at any time in accordance with 

the following terms:
a. You may cancel this Contract at any time by forwarding 

Your written request, within sixty (60) days after the 
requested cancellation date, to the Dealer or the 
Administrator.  A copy of Your Contract and an odometer 
statement indicating the odometer reading of the 
Vehicle at the date of the request for cancellation will 
be required. 

b. Include with Your refund request, proof that there is no lien 
or outstanding credit obligation against this Contract.  If 
such proof is not provided, or if there is a lien or outstanding 
credit obligation against this Contract, the lienholder or 
creditor will be named with You as a joint payee of the 
refund.

c. If this Contract is cancelled because the Vehicle is 
repossessed, the lienholder or creditor will be the sole payee 
of the refund.

d. If this Contract is cancelled because of a total loss of the 
Vehicle, the lienholder or creditor will be the sole payee of 
the refund, unless You provide the Administrator with  
proof that there is no lien or outstanding credit obligation 
against this Vehicle.

e. If this Contract is cancelled within the first sixty (60) days and 
a claim has not been filed, the Administrator will refund 
the entire Contract price paid.  An administrative fee will 
not be charged.

  If You have incurred a claim within the first sixty (60) days 
or if this Contract is canceled after the first sixty (60) days, 
the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less an administrative 
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fee of twenty-five dollars ($25) or ten percent (10%) of 
the Contract price, whichever is less.

2. The Administrator may cancel this Contract within the first sixty 
(60) days under the following conditions:
a. Notice of cancellation is mailed to You postmarked before 

the 61st day after the date this Contract was sold by the 
dealer. 

b. The Administrator will refund the entire Contract price 
paid within thirty (30) days from the date of cancellation. 
However, if the Administrator has paid a claim, or have 
advised You in writing that the Administrator will pay a 
claim, the unearned Contract price will be refunded to 
You calculated on a pro-rata basis.  The refund will be 
equal to the lesser amount produced using either the 
number of months this Contract was in force or the 
number of miles, in thousand of miles or portion thereof, 
the Vehicle was driven prior to cancellation, less the 
amount of any claims paid prior to cancellation. 

c. The Contract ceases to be valid no less than five (5) days 
after the postmark date of the notice. 

d. The notice states the specific grounds for the cancellation. 
3. The Administrator may at any time cancel this Contract for non-

payment by You, conditioned upon each of the following: 
a. Notice of cancellation is mailed to You. 
b. If this Contract is cancelled within the first sixty (60) days 

and no claims have been filed, the Administrator will refund 
the entire Contract price paid.  And administrative fee will 
not be charged.

  If You have incurred a claim within the first sixty (60) days 
or if this Contract is canceled after the first sixty (60) days, 
the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less an administrative 
fee of twenty-five dollars ($25) or ten percent (10%) of 
the Contract price, whichever is less.

c. The refund is paid within thirty (30) days of the date of 
cancellation. 

d. The Contract ceases to be valid no less than five (5) days 
after the postmark date of the notice. 

e. The notice states the specific grounds for the cancellation. 
4. The Administrator may at any time cancel this Contract for 

material misrepresentation or fraud by You, conditioned upon 
each of the following: 
a. Notice of cancellation is mailed to You. 
b. The refund will be paid within thirty (30) days.  The 

unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation. 

c. The notice states the specific nature of the 



VWAD-1440WR 5/08                       Page 20 of 38

misrepresentation. 
5. If the Administrator cancels this Contract, the Administrator 

is liable for any claim reported to a person designated in this 
Contract for the reporting of claims if the claim is reported 
prior to the effective date of cancellation and is covered by 
this Contract.  You are deemed to have reported a claim if You 
have completed the first step required under this Contract for 
reporting a claim. 

6. If the Administrator is cancelling this Contract pursuant to 
subdivision 3, 4, or 5 and the Administrator has paid a claim, or 
have advised You in writing that the Administrator will pay a 
claim, the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of 
months this Contract was in force or the number of miles, in 
thousand of miles or portion thereof, the Vehicle was driven 
prior to cancellation, less the amount of any claims paid prior 
to cancellation.

7. In the event of cancellation, the lienholder, if any, will be named 
on a cancellation refund check as their interest may appear.

 Section O. OuR PERFORMANCE is deleted and replaced with the  
following:

 Performance to You under this Contract is guaranteed by a California 
approved insurance company.  You may file a claim with this insurance 
company if any promise made in this Contract has been denied or 
has not been honored within sixty (60) days of the date proof of 
loss was filed.  The name and address of the insurance company is: 
Lyndon Property Insurance Company, 14755 North Outer Forty Road, 
Suite. 400, St. Louis, Missouri  63017.  If You are not satisfied with 
the insurance company’s response, You may contact the California 
Department of Insurance at (800)927-4357.

Colorado: Section L. CONTRACT CANCELLATION, is deleted and replaced with 
the following: 

  This Contract cannot be terminated unless the lender financing this 
Contract or state law provides otherwise.

   
The following is added to Section O, OuR PERFORMANCE:  The policy 
number is A19CO405-0708. 

Connecticut:  The following is added to this Contract:
Section 42-221 of the Connecticut General Statute requires an 
automobile dealer, unless otherwise expected, to provide a warranty 
covering certain classes of used motor vehicles as follows:
used Vehicles with a sale price of $3,000 but less than $5,000:
Provides coverage for 30 days or 1,500 miles, whichever comes first.
used Vehicles with a sale price of $5,000 or more:
Provides coverage for 60 days or 3,000 miles, whichever occurs first.

The Vehicle You have purchased may be covered by this law.  If so, 
the following is added to this Contract:  In addition to the Dealer 
warranty required by the law, You have elected to purchase this 
Contract, which may provide You with additional protection during 
the Dealer warranty period and provides protection after the Dealer 
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warranty has expired.  You have been charged separately only for this 
Contract.  The required Dealer  warranty is provided free of charge.  
Furthermore, the definitions, Coverages and exclusions stated in this 
Contract apply only to this Contract and are not the terms of the 
required Dealer warranty.

The following is added to Section A, DEFINITIONS Contract Term:
If the Contract Term is less than 12 months, the term will be 
automatically extended for the period during which the Vehicle 
is in the custody of a licensed repair facility.

The following is added to section L, CONTRACT CANCELLATION, 
Item 1:
You may cancel this Contract if You return the Vehicle or the Vehicle 
is sold, lost, stolen, or destroyed.
    
Section Q, item 3, ARBITRATION, is deleted and replaced with the 
following:
If You purchased this Contract in Connecticut,You may pursue 
arbitration to settle disputes between You and the provider of this 
Contract. You may mail Your complaint to:  State of Connecticut 
Insurance Department, P.O. Box 816, Hartford, Connecticut 
06142-0816, Attention: Consumer Affairs.  The written complaint 
must describe the dispute, identify the price of the Vehicle and cost 
of repair, and include a copy of the Contract.

Florida: If applicable, the Florida Office of Insurance Regulation does not 
regulate maintenance coverage.  Maintenance coverage is optional 
and may only be purchased in conjunction with the purchase of this 
Contract.

 
In the event the Dealer goes out of business and You have purchased 
the disappearing Deductible, it will be honored.

The following language is not applicable in Florida and is deleted in 
its entirety:
The Administrator is not a party to a guaranteed price refund 
offered or made by the Dealer who sold this Contract or by a third 
party in connection with this Contract.  The Administrator is not 
obligated or liable for the payment of a guaranteed price refund 
unless the Administrator issues a guaranteed price refund in a 
separate document signed by the President of the Administrator. 
 
Section L, CONTRACT CANCELLATION, item 1., the first paragraph, is 
deleted and replaced with the following:

     You may cancel this Contract at any time by forwarding Your 
written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for 
cancellation will be required.  If You cancel the Contract within 
sixty (60) days of the effective date of this Contract, You will receive 
a full refund less any claims paid.  An administration fee of thirty-five 
($35.00) dollars or five percent (5%) of the gross Contract price paid, 
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whichever is less will be charged.
     If You cancel the Contract after the first sixty (60) days, the amount 

of any refund will be ninety percent (90%) of the unearned pro-rata 
Contract price.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion 
thereof, the Vehicle was driven prior to cancellation.

 
Section L, CONTRACT CANCELLATION, item 2., is deleted and replaced 
with the following:
The Administrator may cancel this Contract within the first sixty (60) 
days for any reason, after sixty (60) days the Administrator may only 
cancel for the following reasons:
a. If there has been a material misrepresentation or fraud at the 

time of the sale of this Contract;
b.  You have failed to maintain the Vehicle as prescribed by the 

manufacturer; or
c.  The odometer has been tampered with or disabled and You fail 

to repair the odometer.
d.  For non-payment of premium by You.
If the Administrator cancels this Contract, You will receive a refund 
not less than one hundred percent (100%) of the paid unearned pro-
rata Contract price.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion 
thereof, the Vehicle was driven prior to cancellation.

    
Section P. TRANSFER OF CONTRACT, item d. is amended by revising 
the transfer fee to $40.00.

     
Georgia: Section F. EVENTS WHICH ARE NOT COVERED, item 9, is deleted and 

replaced with the following:
9. A Breakdown caused by non-manufacturer recommended 

alterations to the Vehicle made by You before or after the 
Contract effective date, that affects the operation of a 
Covered Part.  This includes, but is not limited to, exhaust   
headers,  non original equipment, wheels and tires, body 
or suspension lift/lowering kits, chassis modification, fuel 
component/system enhancements and any Vehicle that 
has its manufacture’s warranty voided because of Vehicle 
alterations; Contract Coverage may be reduced or cancelled 
if any of the above conditions are verified by an on site 
inspection of the Vehicle.

     
Section F. EVENTS WHICH ARE NOT COVERED, item 15, is amended 
by deleting reference to “oil sludging”.

      
Section L. CONTRACT CANCELLATION, items 1. and 2 are amended 
by deleted the thirty-five dollar ($35) administrative fee.  An 
administrative fee will not be charged.  
 
Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may only cancel this Contract based on one or more 
of the following reasons: (A) You commit fraud; (B) You make a material 
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misrepresentation; or (C) You do not pay the Contract price.
If the Administrator cancels this Contract You will receive written 
notice to comply with 33-24-44 of the Georgia Insurance Code.  For 
non-payment of Contract price written notice will be given at least 
ten (10) days prior to the effective date of cancellation.  If cancelled 
for any other reason written notice will be given at least thirty (30) 
days prior to the effective date of cancellation.

      

Hawaii: Hawaii Revised Statutes requires an automobile dealer to provide 
a warranty covering certain classes of used motor Vehicles as 
follows:
used Vehicles with less than 25,000 miles at the time of sale
Provides coverage for 90 days or 5,000 miles, whichever occurs 
first.
used Vehicles with 25,000 miles or more but less than 50,000 miles 
at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs 
first.
used Vehicles with 50,000 miles or more but less than 75,000 miles 
at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs 
first.
The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the definition, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.  
 
Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-five (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by 
adding the following;
The Administrator may cancel this Contract by mailing You at 
least five (5) days prior notice to Your last known address.  The 
notice shall state the effective date of cancellation. Prior notice 
is not required if cancellation is for:
a.  non-payment of the Contract price;
b.  a material misrepresentation by You to uS; or
c.   a substantial breach of duties by You relating to the Vehicle. 
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Idaho: The following provision is added to section P, GENERAL 
PROVISIONS:
Notice - Coverage afforded under this Contract is not guaranteed 
by the Idaho Insurance Guarantee Administration.

Illinois: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended by 
revising the administrative fee to ten percent (10%) of the Contract 
price or thirty-five dollars ($35), whichever is less.  

Indiana: Your proof of payment to the Dealer or to the Administrator for this 
Contract shall be considered proof of payment to the insurance company 
which guarantees Our obligations to You, provided such insurance was 
in effect at the time You purchased this Contract.

Iowa: Section L. Contract CANCELLATION, item 1. is amended by the 
following:
If this Contract is cancelled by You within the first sixty (60) days of 
the effective date of this Contract and You have not incurred a claim, 
the entire Contract price will be refunded.  An administrative fee will 
not be charged.  If this Contract is cancelled within the first sixty (60) 
days without an incurred claim and a refund is not paid within thirty 
(30) days after the return of the Contract, a ten percent (10%) penalty 
per month shall be added to the refund.
If You cancel this Contract, the Administrator will mail You a written 
notice of termination within fifteen (15) days of the termination.

    The following language is added to section Q. GENERAL PROVISIONS:
 In the event You have any questions regarding Your Contract,  
 You may contact the Iowa Insurance Commissioner at the following:   
 Iowa Insurance Division, 330 Maple Street,  Des Moines, Iowa, 
50319-0065.

 
Kansas: Section H., EMERGENCY ROAD SERVICE COVERAGE is not available in 

Kansas. 

Kentucky: Section A. DEFINITIONS, the definition of Breakdown is deleted and 
replaced with the following:

    Breakdown: means the failure of a Covered Part to perform the function 
for which it was designed due to defects, faulty workmanship in its 
manufacture.

Section H. EMERGENCY ROAD SERVICE COVERAGE is deleted in its entirety 
and replaced with the following:
Trip iNTErrUpTiON iNTErVENTiON:  In the event that a Breakdown 
occurs more than one hundred (100) miles from Your home and 
results in a licensed repair facility keeping the Vehicle overnight, the 
Administrator will reimburse You for receipted motel and restaurant 
expenses, up to one hundred dollars ($100) per day for a maximum of 
three (3) days (total benefit per occurrence of three hundred dollars 
($300).  No Deductible will apply to this Coverage.
  

Louisiana: Section L. CONTRACT CANCELLATION, item 1., the first paragraph is deleted 
and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your 
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written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date of 
this Contract, the entire Contract price will be refunded.  An 
administrative fee will not be charged.

  If this Contract is cancelled after the first sixty (60) days, the 
unearned Contract price will be refunded to You calculated on 
a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion 
thereof, the Vehicle was driven prior to cancellation, less an 
administrative fee of thirty-five dollars ($35).

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by 

deleting the following:
If the Administrator has paid any claims, the amount of refund 
will be reduced by the amount of the claims paid or considered 
fully earned if the claims paid are more than the amount of the 
refund.

Maryland: Section L. CONTRACT CANCELLATION, item 1., is amended by the 
following:
If You cancel this Contract within sixty (60) days of the effective date 
of this Contract and have not incurred a claim, the entire Contract 
price will be refunded.  An administrative fee will not be charged.  
If this Contract is cancelled within the first sixty (60) days without 
an incurred claim and a refund is not paid within forty-five (45) 
days after the return of the Contract, a ten percent (10%) penalty 
per month shall be added to the refund.

Massachusetts:  Chapter 90, Section 7N 1/4 of Massachusetts General Laws requires  
 an automobile Dealer to provide a warranty covering certain   
 classes  of motor vehicles as follows:

used Vehicles with less than 40,000 miles at the time of sale
Provides coverage for 90 days or 3,750 miles, whichever occurs 
first.
used Vehicles with 40,000 miles or more but less than 80,000 miles 
at the time of sale
Provides coverage for 60 days or 2,500 miles, whichever occurs 
first.
used Vehicles with 80,000 miles or more but less than 125,000 miles 
at the time of sale
Provides coverage for 30 days or 1,250 miles, whichever occurs 
first.

The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You  with additional 
protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been 
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charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the definition, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty. 

Section L. CONTRACT CANCELLATION, items 1.& 2. are amended by 
deleting the administrative fee.

Section P. TRANSFER OF CONTRACT, item d. is deleted in its 
entirety.

Minnesota: This Contract excludes and is not designed to duplicate used car 
coverages that are mandatory under Minnesota Statute 325F.662 
Subd.2.  This Contract provides such statutory coverage through the 
insurance carrier indicated in Section O., OuR PERFORMANCE. of 
this Contract only in the event that the Dealer becomes financially 
unable to meet Our statutory obligations.
Full coverage under this Contract begins after thirty (30) days if at 
the time of purchase the Vehicle has 36,000 or more miles or after 
sixty (60) days if the Vehicle has less than 36,000 miles.  All coverages 
listed in this Contract are in addition to those required by Minnesota 
Statute 325F.662 Subd.2.

Mississippi: Section Q. GENERAL PROVISIONS, item 3 is deleted and replaced with 
the following:

3. ARBiTRATiON:    
 iT iS UNDERSTOOD AND AGREED ThAT 

ThE TRANSACTiON EViDENCED By 
ThiS CONTRACT TAKES PlACE iN AND 
SUBSTANTiAlly AffECTS iNTERSTATE 
COMMERCE.  ANy CONTROVERSy OR 
DiSPUTE ARiSiNG OUT Of OR RElATiNG 
iN ANy wAy TO ThiS CONTRACT OR ThE 
SAlE ThEREOf, iNClUDiNG fOR RECOVERy 
Of ANy ClAiM UNDER ThiS CONTRACT 
AND iNClUDiNG ThE APPliCABiliTy Of 
ThiS ARBiTRATiON ClAUSE AND ThE 
VAliDiTy Of ThiS CONTRACT, ShAll 
BE RESOlVED By NEUTRAl BiNDiNG 
ARBiTRATiON. ThE ARBiTRATiON will 
BE GOVERNED By ThE RUlES AND 
PROViSiONS Of ThE MOST APPROPRiATE 
DiSPUTE RESOlUTiON PROGRAM Of ThE 
AMERiCAN ARBiTRATiON ASSOCiATiON 
(“AAA”) iN EffECT AT ThE TiME ThE 
ARBiTRATiON iS DEMANDED, iNClUDiNG 
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ThE SUPPlEMENTARy PROCEDURES fOR 
CONSUMER RElATED DiSPUTES (www.ADR.
ORG). whEN APPROPRiATE AS REqUESTED 
By EiThER PARTy, ThE ARBiTRATiON will 
BE BEfORE A PANEl Of ThREE ARBiTRATORS 
SElECTED AS fOllOwS: (A) ONE By US; 
(B) ONE By yOU; AND (C) ONE By ThE 
ARBiTRATORS PREViOUSly SElECTED.  
ThE ARBiTRATORS will BE SElECTED AS 
PROViDED iN ThE AAA RUlES GOVERNiNG 
ThE ARBiTRATiON. if yOU OR US OR ANy 
AGENT Of US hAVE ANy DiSPUTE BETwEEN 
OR AMONG ThEM ThAT iS SUBjECT TO 
ARBiTRATiON AND iS RElATED TO ANy 
DiSPUTE BETwEEN OR AMONG ThEM 
ThAT iS SUBjECT TO ARBiTRATiON AND 
iS RElATED TO ANy DiSPUTE COVERED 
By ThiS ARBiTRATiON ClAUSE, yOU 
AND US CONSENT TO A jOiNiNG Of ThE 
ARBiTRATiON PROCEEDiNGS.  yOU will 
NOT hAVE ThE RiGhT TO PARTiCiPATE iN A 
ClASS ACTiON OR ANy OThER COllECTiVE 
PROCEEDiNG AGAiNST ThE US.  ONly 
A COURT, AND NOT ARBiTRATORS, CAN 
DETERMiNE ThE VAliDiTy Of ThiS ClASS 
ACTiON wAiVER.
A. if yOU DiSPUTE OUR DETERMiNATiON 

TO DENy yOU BENEfiTS UNDER ThiS 
CONTRACT, yOU MUST SUBMiT wRiTTEN 
NOTiCE TO US Of yOUR iNTENT TO 
ARBiTRATE ThAT DiSPUTE NO lATER 
ThAN SixTy (60) DAyS fOllOwiNG 
OUR DETERMiNATiON.  yOUR fAilURE 
TO MEET ThiS TiME REqUiREMENT will 
PREVENT yOU fROM DiSPUTiNG OUR 
DETERMiNATiON, whEThER ThROUGh 
ARBiTRATiON OR OThERwiSE.

B. ThE ARBiTRATiON ShAll TAKE PlACE 
wiThiN SixTy (60) DAyS Of wRiTTEN 
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NOTiCE Of iNTENT TO ARBiTRATE iN A 
lOCATiON NEAR yOUR RESiDENCE.

C. ExCEPT fOR ThE filiNG fEE AND 
ThE COSTS yOU MAy iNCUR TO 
PRESENT yOUR CASE, ThE COST Of 
ThE ARBiTRATiON ShAll BE BORNE 
By US PROViDED, hOwEVER, ThAT 
ShOUlD ThE ARBiTRATORS fiND 
ThAT yOU hAVE RAiSED A DiSPUTE 
wiThOUT SUBSTANTiAl jUSTifiCATiON, 
ThE ARBiTRATOR ShAll hAVE ThE 
AUThORiTy TO ORDER ThAT ThE COST 
Of ThE ARBiTRATiON PROCEEDiNGS BE 
BORNE By yOU.

D. iT iS UNDERSTOOD AND AGREED ThAT 
ThE ARBiTRATiON ShAll BE BiNDiNG 
UPON ThE PARTiES, ThAT ThE PARTiES 
ARE wAiViNG ThEiR RiGhT TO SEEK 
REMEDiES iN COURT, iNClUDiNG ThE 
RiGhT TO A jURy TRiAl, AND ThAT AN 
ARBiTRATiON AwARD MAy NOT BE 
SET ASiDE iN lATER liTiGATiON ExCEPT 
UPON ThE liMiTED CiRCUMSTANCES SET 
fORTh iN ThE fEDERAl ARBiTRATiON 
ACT.

E. All STATUTES Of liMiTATiON ThAT 
wOUlD OThERwiSE BE APPliCABlE 
ShAll APPly TO ANy ARBiTRATiON 
PROCEEDiNG. NEiThER PARTy ShAll 
BE PREClUDED fROM iNSTiTUTiNG AN 
ACTiON iN A COURT Of COMPETENT 
jURiSDiCTiON TO OBTAiN A TEMPORARy 
RESTRAiNiNG ORDER, A PREliMiNARy 
iNjUNCTiON OR OThER EqUiTABlE 
REliEf TO PRESERVE ThE STATUS qUO 
OR PREVENT iRREPARABlE hARM 
PENDiNG ThE SElECTiON Of ThE 
ARBiTRATOR OR ThE COMMENCEMENT 
AND COMPlETiON Of ThE ARBiTRATiON 
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hEARiNG.  NEiThER PARTy MAy RECOVER 
ExEMPlARy DAMAGE AwARDS iN ANy 
ARBiTRATiON PROCEEDiNG.

f. ThE AGREEMENT TO ARBiTRATE will 
SURViVE ThE TERMiNATiON Of ThiS 
CONTRACT.

 if ThiS CONTRACT iS fOUND NOT TO BE 
SUBjECT TO ARBiTRATiON, ANy lEGAl 
PROCEEDiNG wiTh RESPECT TO ANy 
DiSPUTE will BE TRiED iN A COURT Of 
COMPETENT jURiSDiCTiON By A jUDGE 
wiThOUT A jURy.  BOTh PARTiES wAiVE 
ANy RiGhT TO A jURy TRiAl iN ANy SUCh 
PROCEEDiNG. 

Missouri:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within thirty (30) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

  
Section O., OuR PERFORMANCE is deleted and replaced with the  
following:
Our obligations under this Contract are guaranteed under a service 
contract reimbursement insurance policy.  If the Administrator fails 
to pay or provide service within sixty (60) days after proof of loss has 
been filed, You are entitled to make a claim directly against Lyndon 
Property Insurance Company, 14755 North Outer Forty Road, Suite 
400, St. Louis, Missouri 63017.  Toll-free at -800-950-6060.

 
Section Q. GENERAL PROVISIONS, item 3.b. is deleted and replaced 
with the following: 
Arbitration shall be held in the county of the insured’s residence 
or place of business unless the insured has no residence or place of 
business, then the arbitration will be held in a location as provided 
under Missouri law.

Section Q. GENERAL PROVISIONS, item 3.d. is deleted and replaced  
with the following:
d. Arbitration is voluntary.  You are bound by the arbitration only 

when You have elected to arbitrate and a lawful and binding 
arbitration follows.
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Montana: The following is added to section L. CONTRACT CANCELLATION,    
item 2:
The Administrator shall mail a written notice to You at Your the last-
known address contained in the records at least five (5) days prior to 
the cancellation by the Administrator.
Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to uS; or 
c. a substantial breach of duties by You relating to the Vehicle or its 

use.
Any cancellation notice must state the effective date and reason for 
the cancellation.

Nebraska:  Section O. OuR PERFORMANCE is deleted and replaced with the  
  following:

Our performance for Breakdowns under this Contract is fully 
guaranteed by lyndon Property  insurance Company.  you may  file a 
claim directly with the insurance company, lyndon Property  insurance 
Company, by writing to lyndon Property insurance Company: 14755 
North Outer forty Road,, Suite 400, St. louis, Missouri 63017. The 
toll-free number is 1-800-950-6060.

Nevada:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-five (45) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may cancel this Contract within the first seventy 
(70) days of the effective date of this Contract for any reason.  
The Administrator may only cancel this Contract after the first 
seventy (70) days based on one or more of the following reasons:  
(A) Your failure to pay the Contract price; (B) Your conviction of 
a crime which results in an increase in the service required under 
this Contract; (C) Discovery of fraud or misrepresentation by You 
in obtaining this Contract, or in presenting a claim for service 
hereunder; (D) discovery of an act or omission by You, or a violation 
by You of any condition of this Contract, which occured after 
the effective date of this Contract and which substantially and 
materially increases the service required under this Contract; or (E) 
a material change inthe nature or extent of the required service 
or repair which occurs after the effective date of the Contract and 
which causes the required service or repair to be substantially and 
materially increased beyond that contemplated at the time that 
the Contract was issued or sold.
If the Administrator cancels this Contract, the Administrator will 
mail a written notice of cancellation to You at Your last known 
address before the fifteenth (15th) day preceding the effective date 
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of cancellation. 

New Hampshire: Section O. OuR PERFORMANCE, is amended by adding the following 
language:
In the event You do not receive satisfaction under this Contract, You 
may contact the New Hampshire Insurance Department at 21 South 
Fruit St., Suite 14, Concord, NH 03301-7317.

New Mexico: Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within sixty (60) days after the return 
of this Contract, a ten percent (10%) penalty per month shall be 
added to the refund.

 Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may cancel this Contract within the first seventy 
(70) days of the effective date of this Contract for any reason.  
The Administrator may only cancel this Contract after the first 
seventy (70) days based on one or more of the following reasons:  
(A) Your failure to pay the Contract price; (B) Your conviction of 
a crime which results in an increase in the service required under 
this Contract; (C) Discovery of fraud or misrepresentation by You 
in obtaining this Contract, or in presenting a claim for service 
hereunder; or (D) discovery of an act or omission by You, or a 
violation by You of any condition of this Contract, which occured 
after the effective date of this Contract and which substantially 
and materially increases the service required under this Contract. 
If the Administrator cancels this Contract, the Administrator will mail 
a written notice of cancellation to You at Your last known address 
before the fifteenth (15th) day preceding the effective date of 
cancellation. 

New York: Section 198-b of New York General Business Law requires an 
automobile Dealer, unless otherwise excepted, to provide a warranty 
covering certain classes of used motor Vehicles as follows:

 used Vehicles with 36,000 miles or less at the time of sale:
 Provides coverage for 90 days or 4,000 miles, whichever occurs first.
 used Vehicles with more than 36,000 miles but less than 80,000 at 

the time of sale:
 Provides coverage for 60 days or 3,000 miles, whichever occurs 

first.
 used Vehicles with 80,000 miles or more but not more than 100,000 

miles at the time of sale:
     Provides coverage for 30 days or 1,000 miles, whichever occurs 

first.
 The Vehicle You have purchased may be covered by this law.  If so, 

the following is added to this Contract: 
 In addition to the Dealer warranty required by the law, You have 
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elected to purchase this Contract, which may provide You with 
additional protection during the Dealer warranty period and provides 
protection after the Dealer warranty has  expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the definitions, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty. 

 The following is added to section C, OuR RESPONSIBILITIES:
 The use of non-original manufacturers’ parts shall comply with 

state and federal laws. 

 Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within thirty (30) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.
 
Section L, CONTRACT CANCELLATION, item 2. is amended by 
adding the following;
If the Administrator cancels this Contract awritten notice of 
cancellation will be mailed to You at Your last known address at 
least fifteen (15) days prior to cancellation effective dated.  The 
notice shall state the effective date of cancellation. Prior notice 
is not required if cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to uS; or
c. a substantial breach of duties by You relating to the Vehicle. 

                 
North Carolina: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended 

as follows:
 The administrative fee is revised to ten percent (10%) of the 

unearned Contract price not to exceed thirty-five dollars ($35).  

Oklahoma: The following provision is added to section Q. 
GENERAL PROVISIONS:
DISCLOSuRE STATEMENT: This Contract is not 
issued by the manufacturer or wholesale company 
marketing the product.  This Contract will not 
be honored by such manufacturer or wholesale 
company. 

Section L. CONTRACT CANCELLATION, item 1. is amended by the 
following:

  1.  If this Contract is canceled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  If 
this Contract is cancelled after the first sixty (60) days or a claim 



VWAD-1440WR 5/08                      Page 33 of 38

has been filed within the first sixty (60) days, the Administrator 
will refund an amount of the Contract purchase price according 
to the pro-rata method (less an administration fee of thirty-five 
dollars ($35) or 10% of the pro-rata refund. 

Rhode Island: Section 31-5.4 of Rhode Island General Business Law requires an 
automobile dealer to provide a warranty covering certain classes 
of used motor vehiles as follows:
used Vehicles with less than 36,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs 
first.
used Vehicles with 36,000 miles or more but less than 100,000 
miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs 
first.
The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides  
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the definition, 
coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

South Carolina: In the event of a disputed claim, South Carolina residents may contact 
the South Carolina Insurance Department directly at 803-737-6180.

The following is added to section C, OuR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with 
state and federal laws.

 Section L. CONTRACT CANCELLATION, items 1. is amended as 
follows:
The administrative fee is revised to twenty-five dollars ($25).

   
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited withinforty-five (45) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the 

following:
The administrative fee is revised to twenty-five dollars ($25).

 In the event the Administrator cancels this Contract, the 
Administrator will mail You written notice of cancellation within 
fifteen (15) days of the date of cancellation.  The notice shall 
state the effective date of cancellation and the reason for the 
cancellation.  
a. non-payment of the Contract price;
b. a material misrepresentation by You to uS; or
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c. a substantial breach of duties by You relating to the Vehicle. 

Texas: Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-five (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 The following is added to section L. CONTRACT CANCELLATION ,item 
2:
The Administrator shall mail a written notice to You at Your last-
known address contained in the records before the fifth (5th) day 
proceeding the effective date of cancellation.  Prior notice is not 
required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to uS; or 
c. a substantial breach of duties by You relating to the Vehicle or its 

use.
Any cancellation notice must state the effective date and reason for 
the cancellation.

 Section O. OuR PERFORMANCE, is deleted and replaced with the 
following:

 Our obligations under this Contract are insured under a service 
contract reimbursement insurance policy.  You may apply for 
reimbursement directly to Lyndon Property Insurance Company, 
14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 
63017, toll free 1-800-950-6060, if a covered claim is not paid to 
You within sixty (60) days after the date of proof of loss.

utah: Coverage afforded under this Contract is not guaranteed by the 
Property and Casualty Guaranty Association.

This Contract is subject to limited regulation by the utah Insurance 
Departement.  To file a complaint, contact the utah Insurance 
Department at State Office Building, Room 3110, Salt Lake City, 
utah 84114-6901.

The following is added to section C, OuR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with 
state and federal laws.

Section L. CONTRACT CANCELLATION, item 2 is amended by the 
following:
2.   The Administrator may cancel this Contract within the first 

sixty (60) days for any reason.  If this Contract has been in 
effect for more than sixty (60) days, the Administrator may 
cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
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b. Material misrepresentation;
c. A substantial change in the risk assumed unless the 

Administrator should reasonably have foreseen the change 
or contemplated the risk when entering this Contract; or

d.  Substantial breaches of contractual duties,  conditions or 
warranties under this Contract.

The Administrator will mail a cancellation notice which states 
the reason for cancellation to You at least thirty (30) days (ten 
(10) days for non-payment of the Contract price) before the 
Administrator cancels this Contract.  Such cancellation notice will 
be delivered or mailed by first class mail.

The following is added to the Contract:
You may include the Contract price with the financing of the 
Vehicle, or pay the entire amount of the Contract separately.

Vermont: Section L. CONTRACT CANCELLATION, is amended by adding the 
following:
If this Contract is cancelled within sixty (60) days of the date of 
the mailing of this Contract and no claim has been made, the 
entire Contract price will be refunded.  An administrative fee 
will not be charged. 

 Section L. CONTRACT CANCELLATION, item 2 is amended by the 
following:
2. The Administrator may cancel this Contract within the first 

sixty (60) days for any reason.  If this Contract has been in 
effect for more than sixty (60) days, the Administrator may 
cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the 

Administrator should reasonably have foreseen the change 
or contemplated the risk when entering this Contract; or

d. Substantial breaches of contractual duties, conditions or 
warranties under this Contract.

If this Contract has been in effect for more than sixty (60) 
days, the Administrator will mail a cancellation notice which 
states the reason and the effective date for cancellation to 
You at least forty-five (45) days (fifteen (15) days for non-
payment of Contract price) before this Contract is cancelled.   
Such cancellation notice will be delivered by certified mail, 
except that in the case of cancellation for non-payment of the 
Contract price, notice shall be by certified mail or certificate 
of mailing.

Section Q, GENERAL PROVISIONS, item 3. is amended to state 
that arbitration is binding upon the parties only if both parties 
agree to the arbitration process.    
  

Wisconsin: THIS WARRANTY IS ONLY SuBJECT TO LIMITED REGuLATION BY 
THE OFFICE OF THE COMMISSIONER OF INSuRANCE.
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Section F. EVENTS WHICH ARE NOT COVERED, item 10. is deleted 
and replaced with the following:
10. Repairs and/or replacements not authorized in advance by the 

Administrator, if we are prejudiced by your failure to obtain 
prior authorization;

 
Section K. HOW TO SuBMIT A CLAIM, item 2. the last sentence is 
amended to read as follows:
No claim payments will be made if the Administrator has not 
issued a claim approval reference number prior to repairing, 
replacing or cleaning any Covered Part(s) and We are prejudiced 
by Your failure to obtian such authorization.
 
Section K. HOW TO SuBMIT A CLAIM, item 6. is deleted replaced 
with the following:
6.  If You submit a  claim within one (1) year of the repair and You 

can prove the claim, We may not deny the claim solely on the 
basis that preauthorization was not given.

Section L, CONTRACT CANCELLATION, items 1. and 2. are deleted 
and replaced with the following:
1.  You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date of 
this Contract the entire Contract price will be refunded, less an 
administrative fee of thirty-five dollars ($35). If this Contract is 
cancelled after the first sixty (60) days, the unearned Contract 
price will be refunded to You calculated on a pro-rata basis.  
The refund will be equal to the lesser amount produced using 
either the number of months this Contract was in force or the 
number of miles, in thousand of miles or portion thereof, the 
Vehicle was driven prior to cancellation, less an administrative 
fee of thirty-five dollars ($35).

 Include with Your refund request, proof that there is no lien 
or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit 
obligation against this Contract, the lienholder or creditor will 
be named with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or 
more of the following reasons: (A) the Vehicle’s odometer is 
disconnected or altered; (B) the Vehicle is used in a manner 
not covered by this Contract; (C) You do not pay the Contract 
price; or (D) the Vehicle has been altered beyond manufacturer’s 
specifications.  If this Contract is cancelled by the Administrator, 
the unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand 
of miles or portion thereof, the Vehicle was driven prior 
to cancellation, less administrative fee of thirty-five dollars 
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($35).

Section Q. GENERAL PROVISIONS, Item 3, Arbitration is amended 
to state that Arbitration is voluntary and non-binding.

Wyoming:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following:

 If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-five (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 Section L, CONTRACT CANCELLATION, item 2. is amended by the 
following:

 If the Administrator cancels this Contract for any reason other than 
non-payment of the Contract price, a material misrepresentation 
by You, or a substantial breach of duties by You relating to the 
Vehicle or its use, the Administrator shall mail a written notice to 
You at least ten (10) days prior to cancellation, stating the effective 
date of the cancellation and the reason for the cancellation.  
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MAINTENANCE SCHEDuLE

      DATE            SERVICE      NAME, ADDRESS &  REPAIR         MILEAGE
  SERVICED     PERFORMED  PHONE # OF SERVICER ORDER #    (IF APPLICABLE)



vehicle service contract                

                                                                                              contract no.  
registration Page                                                  

                                                                                                  

VWADTY-1440 5/08                         

 

 PURCHASER: (LAST, FIRST, MI) DEALER  DEALER NUMBER

 CITY, STATE, ZIP CITY, STATE, ZIP

 TELEPHONE    E-MAIL TELEPHONE    MODEL:

 YEAR: MAKE:

V.I.N. # (17 CHARACTERS)

 STREET ADDRESS  ADDRESS            VEHICLE INFORMATION

Purchaser information:

certification: I have read and understand the disclosures listed below.     
 
Vehicle Service Contract Holder Signature:                                               Date:                         Dealer Representtive:________________

LIENHOLDER

ADDRESS, CITY, STATE, ZIP

CONTRACT EFFECTIVE DATE ODOMETER READING AT CONTRACT            CONTRACT PRICE STATE SALES TAX            VEHICLE                     OFFICE USE 
 EFFECTIVE DATE  (WHERE APPLICABLE)       CLASS CODE:            ONLY 

surchargeD coverage: (check all that apply)

   TURBO   CONVERSION PKG.

   DIESEL   ELECTRONICS PKG.

   BUSINESS USE  MOBILITY EqP. PKG.

 VEHICLE PURCHASE PRICE      MANUFACTURER'S             MILEAGE AT 
                                                      IN-SERVICE DATE                IN-SERVICE DATE 

                                                   

contract term:
  

___________________ MONTHS ____________________ MILES

vehicle service contract information:

 ADVANTAGE PREFERRED                 ADVANTAGE                       
          
 POWERTRAIN PLUS  POWERTRAIN                
 
 

coverage Plan: 

DEDUCTIBLE OPTION:

        $50  $100 Disappearing

        $100    $200 

 VEHICLE PLAN: 
 
          NEW  (incluDes extenDeD eligibility)

          PRE-OWNED

aD47t

aD47t

this completed registration Page, together with Your vehicle service contract, constitutes Your complete contract.  Please retain this registration 
Page as evidence of purchase of this contract.  Purchase of this contract is not required to purchase, lease or obtain financing for the vehicle.

the Deductible is one hundred dollars ($100) per repair visit, unless the above declarations indicate another option has been purchased.

this is a vehicle service contract, not a warranty and this contract does not guarantee the utility or performance of the vehicle. some of the coverage 
received under this contract may duplicate express or implied warranties that may accompany the purchase of the vehicle.   

replacement will be made with a part that is of a like, kind, and quality (i.e., new, remanufactured or used parts) compatible with the original design 
specifications and wear tolerances of the vehicle.

the administrator is not a party to a guaranteed price refund offered or made by the Dealer who sold this contract or by a third party in connection with 
this contract.  the administrator is not obligated or liable for the payment of a guaranteed price refund unless the administrator issues a guaranteed 
price refund in a separate document signed by the President of the administrator.

if You cancel this contract and do not receive a refund from the Dealer or the administrator, please contact the insurance company.

INSURANCE COMPANY INFORMATION
Lyndon Property Insurance Company
In New York: Old Republic Insurance Company
Contract Holder Services:
14755 North Outer Forty Road, Suite 400
St. Louis, Missouri 63017
Toll Free number: 1-800-950-6060

SERVICE CONTRACT ADMINISTRATOR:  
Western Diversified Services, Inc. (California Provider License Number 0482124)
In Florida (Certificate of Authority # 60071) and Oklahoma: The Advantage Warranty 
Corporation.
In Arizona, Louisiana and Wisconsin: Protective Administrative Services, Inc.
PO Box 770, Deerfield, IL  60015-0770
For Claim & Customer Service Call: 1-800-848-5870 
For Emergency Road Service Call: 1-800-201-2411

customer coPY
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this vehicle service contract, together With Your comPleteD registration Page, constitutes Your 
comPlete contract.

this contract is between You and us and is subject to all the provisions contained in this contract. 

a. Definitions
Administrator: means Western Diversified Services, Inc. (In California Provider License Number 0482124).  In Florida and Oklahoma, 
Administrator means The Advantage Warranty Corporation (In Florida Certificate of Authority number 60071).  In Arizona, Louisiana 
and Wisconsin, Administrator means Protective Administrative Services, Inc. The Administrator’s address and phone number is P.O. Box 
770 Deerfield, IL 60015-0770, 1-800-222-2721.
 
Breakdown: means the failure of a Covered Part to perform the function for which it was designed due to defects, faulty workmanship 
in its manufacture, or failure of a Covered Part as a result of normal wear and tear.

Contract: means this Vehicle Service Contract and Your completed Registration Page.

Contract Term: means the years or months and mileage this Contract is in-force, for the Coverage selected on the Registration Page, 
whichever period expires first and includes the time period and mileage, if any, covered by the manufacturer’s warranty.  The time 
period begins on the Contract effective date. If the Vehicle is covered under a NeW VehICLe PLAN, the mileage period expires when 
the total odometer mileage, in thousands of miles, reaches the mileage limitation shown on the Registration Page.  If the Vehicle is 
covered under a PRe-OWNeD VehICLe PLAN, the expiration period for miles is determined by adding the mileage, in thousands of 
miles, for the Contract term chosen, to the total odometer mileage reading on the Contract effective date.  Substitute transportation 
coverage, towing coverage and emergency road service coverage commence on the Contract effective date.

Coverage: means the Coverage plan and surcharged Coverage, if applicable, You selected, as shown on the Registration Page.

Covered Part(s): means the individual items specifically listed under section e., “LIST OF COVeReD PARTS”, for the Coverage selected.
  
Dealer: means the Dealer named on the Registration Page, from whom You purchased the Vehicle and this Contract. 
 
Deductible: means the amount indicated on the Registration Page that You must pay per visit for covered repairs. The disappearing 
Deductible option allows the Dealer to waive the Deductible for all covered repairs performed in the Dealer’s service department if 
the Vehicle is returned to the Dealer for covered repairs.  (Option must be selected on the Registration Page on the Contract effective 
date). If You choose the disappearing Deductible option, repairs performed at another licensed repair facility are subject to a Deductible 
per repair visit. The Deductible does not apply to substitute transportation coverage, emergency road service  coverage and towing 
coverage.  (The Deductible option must be selected on the Registration Page on the Contract effective date). 

Registration Page: means the numbered document which is part of this Contract.  It lists information regarding You, the Vehicle, 
Coverage selected and other vital information.

Vehicle: means the Vehicle covered by this Contract, which is the one identified on the Registration Page.
   
We, Us or Our: means the Administrator. In Maine We, Us or Our means the Dealer.

You or Your: means the purchaser of this Contract as named on the Registration Page or the properly designated transferee.   

B.  limits of liaBilitY
The dollar total of all benefits paid or payable under this Contract shall not exceed the purchase price of the Vehicle paid by the original 
purchaser of this Contract.  The total dollar benefits payable for repairs or replacements relating to one or more claims pending or 
Breakdowns occurring at the same time shall not exceed the trade-in value of the Vehicle immediately prior to the repairs, replacements 
or Breakdowns, as determined by the most recent National Automobile Dealers Association Used Car Guide for an average Vehicle. 

The liability of anyone performing under this Contract for incidental and consequential damages arising from performance or failure 
to perform under this Contract or breach of any implied warranties, including the warranty of merchantability, arising by operation 
of law by virtue of performance under this Contract, is expressly excluded.  Such incidental and consequential damages include, but 
are not limited to, property damage, loss of use of the Vehicle, loss of time, inconvenience and commercial loss.  These limitations 
and exclusions of liability apply only to the extent allowed by law.

c. our resPonsiBilities
Upon Your return of the Vehicle to the Dealer, the Administrator will authorize the repair or replacement of any Covered Part(s) 
that experiences (suffers) a Breakdown (subject to the Deductible and other provisions of this Contract). If You are unable to return 
the Vehicle to the Dealer for repair or replacement, follow the procedure described in section K., “hOW TO SUBMIT A CLAIM”.  The 
Administrator will reimburse You for pre-authorized expenses incurred for the repair or replacement of the Covered Part(s).  Reasonable 
expenses are not to exceed the manufacturer’s suggested retail price (MSRP) for parts, and the repair facility’s published hourly labor 
rate multiplied by the appropriate operation time, as published in a national labor time guide. (See section e., “LIST OF COVeReD 
PARTS”)  Replacement will be made with a part that is of a like kind and quality (i.e., new, remanufactured or used parts) compatible 
with the original design specifications and wear tolerances of the Vehicle.

D. other service contracts, Warranties or insurance Policies
except for Coverage under sections G. and h., “SUBSTITUTe TRANSPORTATION COVeRAGe” and “eMeRGeNCY ROAD SeRVICe 
COVeRAGe”, of this Contract, if more than one service contract, warranty or insurance policy can be applied to a Breakdown, Our 
responsibility under this Contract shall not extend to any part of the repairs, replacement, loss or damage that is recoverable under 
any other coverage, whether valid or collectible, but rather, We will be liable only for the repairs, replacement, loss or damage, if any, 
that is in excess of such other coverage, up to a maximum benefit per each covered Breakdown.  however, when You are required to 
pay a deductible for a Breakdown covered under another service contract, warranty or insurance policy, this Contract will cover such 
deductible if the Breakdown would have been covered by this Contract up to a maximum benefit per each Breakdown of one hundred 
dollars ($100.00).

e. list of covereD Parts 
 1.  Powertrain Coverage:

a. Gasoline/Diesel Engine:  All internal lubricated parts: engine block; cylinder head(s); exhaust manifold; expansion plugs; 
harmonic balancer; intake manifold; mounts; oil pan (excluding drain plug related failures); rotary engine rotor housing; timing 
belt/chain and tensioner; timing chain cover; valve cover(s); water pump; seals and gaskets within component group.  

  Surcharged Coverage: Turbo: supercharger/turbocharger (factory installed).
b. Transmission: (Automatic, Standard or Transfer Case):  All internal lubricated parts within the transmission: cooler lines (metal); 

mounts; throttle valve cable; torque convertor; flywheel/flexplate; transmission and transfer case housing; transmission cooler; 
oil pan; vacuum modulator; external and internal control units; seals and gaskets.

c. Front/Rear Wheel Drive:  All internal lubricated parts within the drive/transaxle assembly including: axles and axle bearings; 
constant velocity joints; constant velocity boots; drive axle housing; drive shaft support; differential cover; hub bearings; front 
hub locking assemblies; drive shaft; universal joints; four wheel drive actuator; seals and gaskets.   
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d. Fluids:  Fluids will only be covered in conjunction with a covered repair.

2.  Powertrain Plus Coverage: 
 All parts listed in section e. item 1., “Powertrain Coverage”, above in addition to the following parts:

e. Electrical:  Alternator; alternator voltage regulator; back up light switch; distributor: bushings, gear, housing and shaft 
(excludes cap, rotor and spark plug wires); horns; ignition coil; oil pressure sending unit; main engine wiring harness; ignition 
module and main electronic control unit; powertrain control module; starter motor, solenoid and starter drive; switches (the 
following electrical switches when manually or mechanically operated): brake light switch, defogger switch (excludes relay), 
headlight dimmer switch, headlight switch, ignition switch, mirror switch (power), turn signal switch, washer pump switch, 
window switches and wiper switch; power mirror motor, washer pump motor; and wiper motor (front and rear).

f. Fuel:  Fuel pump; fuel distributor; injectors: lines (metal); pressure regulator; rail; tank; fuel tank sending unit; throttle body; 
idle speed or automatic idle speed assemblies; warm up regulator; seals and gaskets.

 Surcharged Coverage:  Diesel: accessory vacuum pump and injector pump. 
g. Cooling System:  electric cooling fan motor: blade assembly and fan clutch; radiator; belt tensioner; heater core; thermostat; 

heater control valve; seals and gaskets.
h. Air Conditioning:  Accumulator; blower motor; compressor: clutch, internal parts and pulley assembly; condenser; idler pulley 

and bearings; receiver/dryer; evaporator; orifice tube; POA valve; suction control devices; thermostatic expansion valve; high/
low compressor cutoff switch; pressure cycling switch; seals and gaskets.  A/C lines, A/C coil(s) (all types), dye, flushing liquids 
or refrigerant(s) are covered ONLY if needed in conjunction with the repair of an above listed part.

i.  Brakes:  Master cylinder; power brake cylinder; vacuum assist booster; hydro boost; disc brake caliper; wheel cylinders; 
compensating valve; brake hydraulic lines and fittings; hydraulic control unit; seals and gaskets.  The following ABS parts are 
also covered: electronic control processor; wheel speed sensors; hydraulic pump/motor assembly; pressure modulator valve/
isolation dump valve; accumulator; seals and gaskets.

    
3.  Advantage Coverage: 
 All parts listed in section e. items 1 and 2., “Powertrain Coverage” and “Powertrain Plus Coverage”, above in addition to the 

following parts:
j.  Front Suspension: Ball joints; control arm: bearings, bushings and shafts; torsion bars, mounts and bushings; stabilizer bar, 

radius arm and bushings; height sensor; mode switch; spindles; McPherson struts (front only and excludes springs) and upper 
pivot bearing mounting assembly; wheel bearings; wheel seals; seals and gaskets.

k. Steering: All internal lubricated parts within the steering gear and power steering pump; power steering hoses and couplings; 
intermediate shaft and main shaft; steering gear and pump housing; pitman arm; idler arm; tie rod ends; drag link; tilt wheel 
mechanism; rack and pinion gear and housing; seals and gaskets.

l.    High-Tech Package:  Air conditioning: power module, controller and relay; antenna motor and mast (power factory installed 
only); burglar alarm (factory installed): relays, sensors and siren; convertible top engagement switch and motor; cruise control: 
module and electronic servo/transducer and amplifier; door lock actuators/solenoids (power only); head lamp door motors 
(only); air conditioning and heating dash control unit/temperature control programmer (excludes cathode-ray tube “CRT” 
display); ignition spark control pick-up sensor;  instrument cluster: electronic driver information display module/power supply, 
gauges and speedometer head (excludes bulb and CRT display repairs); keyless entry system; level control (electronic only): 
sensors, limiter valves and compressor; power seat motor and transmission; sunroof motor; switches (electric): blower motor 
(heater-A/C) switch, burglar alarm switches (factory installed), cruise control engagement switch, door lock switches, seat 
switches, sunroof switch, trunk lid release switch and window switches; trunk lid release activator and motor; and window 
(power): gear, motor, regulator and lift tape.

4.   Advantage Preferred Coverage:
Any Breakdown of the Vehicle less the Deductible, except for items listed in section F., “eVeNTS WhICh ARe NOT COVeReD”.

5.   Optional Surcharged Coverage:  (Coverage must be selected on the Contract effective date and must be indicated on the 
Registration Page).  
a.  Business Use: Only applies to vehicles less than one (1) ton  rating (New VehiCle PlANS only).  Business  use  vehicles are 

passenger vehicles, light duty trucks, and vans that are used primarily for business travel, light pick-up and delivery work, 
route work, service or repair work, are driven by one person, or immediate family members only, and usage does not exceed 
manufacturer’s ratings, and/or limitations. (A Breakdown related to hauling or carrying of heavy machinery, materials or 
equipment is not included in this coverage).

b. Conversion  Package:  Coverage is limited to the following Covered Parts: secondary air conditioning: evaporator, expansion 
valve, blower fan motor, and control switch.  Power captains chairs and sofa bed: motors, switches, and transmissions.  electronic 
entertainment: rear compact disc player, rear audio system, televisions (limit two), video cassette player and electronic video game 
(Coverage for all electronic parts is limited to base units only.  There is no coverage for remote controls, wiring, cassettes, or game 
cartridges).  Part replacements are limited to one occurrence.  Camping Convenience: fresh water tank, lines, faucets, pump, 
inlet and sink, stove and/or oven unit and their LP gas bottles, regulators, lines and fittings and microwave oven. Interior 
Features: auxiliary or indirect lighting fixtures and switches, conversion window latches and hinges, fold down or fixed 
tables, cabinet hinges, latches, and handles.  exterior Fixtures:  roof ladder, roof storage rack, and metal or fiberglass spare 
tire cover.  (All parts must have been installed in the Vehicle by a licensed conversion company).  (Damage from dust, dirt,    
or contaminants are excluded).

c. electronics Package: Covers a Breakdown, for:  G.P.S./Navigation equipment hardware and/or software, which prevents this component 
from performing its intended function (Coverage applies to factory installed Global Positioning Systems only).  Bluetooth 
equipment hardware and/or software which prevents this component from performing its intended function  (Coverage applies 
to factory installed bluetooth systems only).  Rear audio consoles, video (CD/DVD players, and Video Cassette Players), video 
game consoles, satellite radio equipment, flip down TV/monitors, and rear-audio speakers. (Coverage for all electronic parts 
is limited to base units only.  There is no coverage for remote controls, wiring, cassettes, or game cartridges).

d. Mobility equipment Package: Covers a Breakdown for factory, or factory authorized, installed mobility equipment. Coverage includes, 
but is not limited to: chair lift motors and assemblies, electric/hydraulic ramp controls and assemblies, adjustable seating mechanisms, 
adjustable pedal and steering control mechanisms, hoist and swing-arm mechanisms.  (All parts must have been installed in the  
Vehicle by an authorized licensed factory mobility equipment company).

 F.    EVENTS WHICH ARE NOT COVERED
 ThiS CoNTRACT DoeS NoT CoVeR The followiNG eVeNTS, SeRViCeS AND PARTS: 
 1. Batteries, body and trim items, including: adhesives, convertible tops, fasteners, nuts, washers and bolts, frame, upholstery/seat 

frames, seat belt assembly and air bag system and parts, glass and sheet metal, paint, bright metals, sealed beams, convertible tops 
including fabric and frame, headlight assemblies, tail-light assemblies and ChMSl stop lamp assemblies;

2. Noises including rattles, squeaks and wind noises;
3. water or air leaks, weather strips and repairs needed as a result of rustor corrosion;
4.  Any loss or expense for adjustments, alignments, shop supplies, unauthorized diagnostic time, maintenance items, shock   
 absorbers, strut cartridges, cellular phones, television/video equipment including game consoles (unless covered under   
 section e. item 5., “oPTioNAl SURChARGeD CoVeRAGe”) electronic transmitting devices (unless covered under section e. 
 item 5. “oPTioNAl SURChARGeD CoVeRAGe”), hazardous waste disposal, environmental fees, core charges, freight charges,  
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fuel surcharges or replacement of any parts not specified under the Coverage provided.  
5. Any equipment not installed by the manufacturer;
6. Any vehicle in excess of one (1) ton rating;
7. A Breakdown caused by the failure of a non-covered part or damage to a non-covered part ;
8. Any Vehicle used for towing in excess of what is recommended by the manufacturer;
9. A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made before or after the Contract effective 

date.  This includes, but is not limited to, exhaust headers, non original equipment, wheels and tires, and body or suspension 
lift/lowering kits, chassis modification, fuel component/system enhancements and any Vehicle that has its manufacture’s 
warranty voided because of Vehicle alterations; Contract Coverage may be reduced or cancelled if any of the above conditions 
are verified by an on site inspection of the Vehicle.

10.  Repairs and/or replacements not authorized in advance by the  Administrator;
11. Vehicles not certified for sale in the United States at the time of manufacture and any gray-market vehicles. The Vehicle 

manufacturer’s new vehicle limited warranty covering the Vehicle has been voided (applies only to Contracts purchased during 
the term of such warranty).

12. A Breakdown caused by accident, civil commotion or riot, collision or upset, earthquake, explosion, falling objects, fire, flood, 
fluid contamination, freezing, fuel contamination, hail, lightning, malicious mischief, oil contamination, rust or corrosion, 
improper repair methods, theft or larceny, vandalism, water, water contamination, windstorm, and other external forces or 
events;

13. A repair occurring outside of the United States, its territories, possessions, or Canada or a claim reported after the expiration 
terms (time or mileage) regardless of when Breakdown occurred. Any Breakdown reported after the Contract expiration is 
not covered;

14. This Contract does not provide Coverage for damages for bad faith, punitive or exemplary damages, personal injury including 
bodily injury, property damage (except as specifically stated in this Contract) and attorney fees;

15. Scheduled maintenance and wear items, including but not limited to: belts, fasteners, nuts, washers and bolts, brake drums, 
brake cables, brake lining, brake pads and brake rotors, exhaust pipes, mufflers, resonators and clamps, catalytic converter; 
friction materials, valve grinding, hoses, all fluid caps, fluid reservoirs, light bulbs, l.e.D.s, illumination devices, lenses, 
lubricants, oil sludging, manual transmission clutch disc, stabilizer links and bushings, brackets, burnt valves, failure due to 
engine detonation, core charges, speakers, wheels/rims, throw out bearing, pilot bushing and clutch parts, spark plugs and 
wires, tires, wheels (except as outlined in section h., “eMeRGeNCy RoAD SeRViCe CoVeRAGe”), wheel balancing, wiper arm(s) 
and wiper blades;

16. A Breakdown caused by negligence, misuse, improper servicing, or failure by you to perform manufacturer required or 
recommended maintenance services and any safety related maintenance events required by your state or manufacturer, or a 
Breakdown caused by continued operation in an overheated condition or the lack of proper and necessary amounts of coolants 
or lubricants and thermostat failure;

17. Damage caused by failure to take reasonable precautions to prevent further damage when an apparent problem exists, (i.e. 
overheating);

18. Any Vehicle used for: plowing snow, competitive driving, racing or towing a trailer whose weight exceeds the manufacturer’s 
recommendations for Your Vehicle. has been used for hire to public or to transport people for hire, has been used for municipal 
or professional emergency or police services. (unless covered under section e. Item 5a. Business Use).

19. A Breakdown of any part if, while owned by you, the odometer has been tampered with or has been disconnected.  if you 
have not promptly repaired a defective odometer, this limitation applies and this Contract is subject to cancellation;

20. Repair or replacement of parts needed to improve Vehicle operating performance due to wear and tear when a Breakdown 
has not occurred.  This includes, but is not limited to, valve and ring repairs solely to improve engine compression or reduce 
oil consumption when a part has not broken;

21. A Breakdown that is the direct result of a mechanical or structural flaw that the manufacturer has acknowledged through any 
means or that the manufacturer will repair at its expense;

22. Any replacement part supplied by anyone but the manufacturer of the Vehicle, unless it is of a like kind and quality compatible 
with the design specifications and wear tolerances of the Vehicle’s manufacturer;         

23. A component or part which has not failed or resulted in a Breakdown, but which a repair facility recommends or requires that 
it be repaired or replaced solely based on a manufacturer’s recommendation to upgrade the Vehicle;

24. Any Vehicle retrofitted with aftermarket equipment to use alternative fuels including but not limited to: lPG, CNG, methanol, 
ethanol or RfG;

25.  for tire road hazard coverage under section h., “eMeRGeNCy RoAD SeRViCe CoVeRAGe”, item 6, the following events are 
not covered:

 a. Tire damage incurred outside the United States, its territories, possessions or Canada;
b. Tire damage resulting from off-road use, racing, collision with curb or any other object or vehicle, misuse, abuse, lack of 

proper maintenance, misalignment, suspension problems, vandalism, fire, upset, manufacturer defects, and driving on 
tires which are deflated or improperly inflated;

c. Tires, which are undersized, oversized or otherwise not recommended by the Vehicle manufacturer for installation on the 
Vehicle;

 d. Tires transferred from another vehicle; 
 e. Tires, which do not have at least 3/32 inch tread depth remaining;
 f. Tires mounted on Vehicles other than on-road use, private passenger cars and light duty trucks and any vehicles exceeding 

a one (1) ton rating ;
 g. Damage to tires that does not affect their performance or safety; or
 h. Tires not retained by you for inspection by the Administrator.
26. A Breakdown, or failure related to any Coverage provided under section e. item 5, “oPTioNAl SURChARGeD CoVeRAGe,” 

unless optional coverage has been selected on the Registration Page on the Contract effective date;
27. A claim covered by the manufacturer’s warranty or another service contract, warranty, mechanical breakdown insurance policy 

or repair facility warranty for repairs performed under this Contract;
28. All electric powered or hybrid fuel parts including but not limited to: electric fuel cells, regenerative braking systems or electronic 

memory systems.
29. heated/cooling seat component failures due to: puncture or cuts in fabric or leather material from any foreign objects (i.e. 

keys, pens, pocket knives, etc.), spillage of fluids causing short circuit of heating/cooling elements, and standing or jumping 
on seats that may cause breakage in heating/cooling grids.

g. suBstitute transPortation coverage
Subject to the limitations of this paragraph, in the event of a Breakdown, the Administrator will pay or reimburse You for substitute 
transportation if any Covered Part(s) listed under this Contract has a Breakdown.  You need to provide receipted expenses to rent 
substitute transportation from the Dealer or a duly licensed rental agency or for public transportation while the Vehicle is at a 
licensed repair facility.  Coverage will be provided to You on the following basis:  up to a maximum of thirty-five dollars ($35) per 
eight (8) hours, (or fraction thereof, (first 8 hours will be eligible for two (2) days substitute transportation) of approved labor up 
to a maximum of two hundred and ten dollars ($210) for each repair visit. The above is not payable if You have other substitute 
transportation coverage available, unless the substitute transportation charge exceeds the other coverage, then the Administrator 
would pay the difference up to the maximum reimbursement amount.  This Coverage also applies while the covered Vehicle is 
under the manufacturer’s warranty.  
This Coverage will apply to the time waiting for parts delays beyond the control of the repair facility.  A maximum of three (3) 
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days of parts delay substitute transportation Coverage applies in the event that a major internally lubricated component within the 
engine, transmission or drive axle assembly is to be replaced.  Proof of the ordered part must be provided and submitted with the claim 
for reimbursement.  In the event the Vehicle needs to be inspected by an outside source in order to determine Coverage under this 
Contract, substitute transportation will be provided for up to two (2) days  to cover delays caused by the inspection if it is determined 
that the Breakdown is covered.  No Deductible will apply to this Coverage.    

h. emergencY roaD service coverage
1. In the event that a Breakdown occurs more than one hundred (100) miles from Your home and results in a licensed repair facility 

keeping the Vehicle overnight, the Administrator will reimburse You for receipted motel and restaurant expenses, up to one 
hundred dollars ($100) per day for a maximum of three (3) days (total benefit per occurrence of three hundred dollars ($300).  No 
Deductible will apply to this Coverage.  

2. In the event the keys for the Vehicle are lost, broken or accidentally locked in the Vehicle, the Administrator will reimburse You 
for receipted expenses, up to a maximum of fifty dollars ($50), for locksmith services.  No Deductible will apply to this Coverage.  

3. In the event the Vehicle battery becomes discharged, the Administrator will reimburse You for receipted expenses, up to a maximum 
of fifty dollars ($50), for jump-start services.  No Deductible will apply to this Coverage.  

4. In the event the Vehicle experiences a flat tire, the Administrator will reimburse You for receipted expenses, up to a maximum of fifty 
dollars ($50), for the removal of the flat tire and replacement with Your spare tire.  No Deductible will apply to this Coverage.  

5. In the event the Vehicle needs an emergency supply of gasoline, oil or water, the Administrator will reimburse You for receipted 
expenses, up to a maximum of fifty dollars ($50), for the delivery of the necessary fluid. You must pay for the fuel or other fluid 
at time of delivery. No Deductible will apply to this Coverage. 

6. In the event the Vehicle tire(s) incurs damage from a road hazard, the Administrator will pay or reimburse You for receipted 
expenses for a tire repair up to a maximum of twenty dollars ($20) for each tire repaired, or if not repairable, up to one hundred 
dollars ($100) for each tire replacement per occurrence, up to a maximum aggregate of four hundred dollars ($400) during the 
term of this Contract.  A “road hazard” shall mean: pothole, rock, nail, wood, tree limb/branch, or other debris on the road 
surface.  (Please refer to section f. “eVeNTS whiCh ARe NoT CoVeReD,” item 25 for specific excluded conditions).  you must call 
the Administrator for prior authorization before replacing tire(s) that are provided for under this Coverage.  No Deductible will 
apply to this Coverage.

i. toWing coverage
If the Vehicle requires towing due to a Breakdown, the Administrator will reimburse You for Your actual towing cost up to a maximum 
of one hundred dollars ($100) per occurrence for each Breakdown.  Valid licensed towing agency’s , auto dealer’s or licensed repair 
facility’s receipts are required for reimbursement. If the tow was necessary because of a Breakdown of a Covered Part under this 
Contract, the above is not payable if You have other towing coverage available, unless the towing charge exceeds the other coverage. 
No Deductible will apply to this Coverage. 

J. Your resPonsiBilities
In order for You to receive the benefits of the Coverage defined in this Contract, You must follow the procedures listed below.  If You 
fail to follow the listed procedures and Your failure to do so causes a Breakdown, further damage or unnecessary repairs, or prevents 
the Administrator from obtaining the necessary information as indicated below, Coverage will be denied or reduced. 
1. You must, at Your expense, have the Vehicle maintained as recommended by the manufacturer, keep all fluids at proper levels 

between service intervals and save all sales receipts, invoices or work orders showing the data, mileage, a description of the Vehicle 
and the maintenance services performed, including parts and fluids used to complete these services by a licensed repair facility.  If 
You perform the required service Yourself, You must maintain a log book showing the date, mileage, service performed and the 
receipts  for the required maintenance as specified by the manufacturer.

2. You must reasonably protect the Vehicle from further damage.  If You do not, any additional loss will become Your 
responsibility.  

3. You must obtain a claim approval reference number from the Administrator prior to repairing, replacing or cleaning any Covered 
Part(s). 

4. You must cooperate in the Administrator’s investigation of the Breakdown.  You must allow the Administrator to inspect the Vehicle 
if the Administrator asks to do so.  

5. You must, upon request, provide documentation to prove ownership when necessary. 
6. Receipts listing date, mileage, services performed and materials purchased will be the only acceptable proof of maintenance.  

K. hoW to suBmit a claim - When You have a Breakdown:
1. Return the Vehicle to the Dealer.
2. If it is not possible or practical to return the Vehicle to the Dealer, You or the licensed repair facility must call the Administrator at 

the toll-free number listed under section N., “WhO TO CONTACT”, for approval prior to repairing, replacing or cleaning any Covered 
Part(s).   An estimate of parts and labor costs is required to obtain approval.  No claim payments will be made if the Administrator 
has not issued a claim approval reference number prior to repairing, replacing or cleaning any Covered Part(s).

3. Authorize tear-down and/or inspection: If required, You will need to authorize the Dealer/licensed repair facility to tear-down and/
or inspect the Vehicle in order to determine the cause and cost of repair. You will be responsible for these charges if the Breakdown 
is not covered under this Contract.  The Administrator reserves the right to require an inspection of the Vehicle prior to repairing, 
replacing or cleaning any Covered Part(s).

4. If requested, You must show the Administrator or the licensed repair facility all sales receipts, invoices, or work orders showing 
that the Vehicle has been properly serviced or maintained according to manufacturer’s specifications, at a licensed repair facility.

5. You must pay the applicable Deductible.  Within thirty (30) days of the repair, You or the licensed repair facility must furnish the 
Administrator with copies of the repair orders and other requested receipts or documents.  You or the licensed repair facility must 
submit an explanation of the Breakdown and repairs including an itemized, dated repair order and paid receipt(s), including any 
paid receipt(s) for substitute transportation.  All receipts must be in Your name and must show the date(s), Vehicle description, 
mileage (if applicable) and this Contract number.

6. Failure to submit proof of loss within ninety (90) days will result in complete denial of the claim and non-payment.
7. AFTeR hOURS CLAIM SeRVICe:  For covered claims after business hours or weekends and holidays that are under $500, please follow 

the instructions in item 8 of this section and call the claims service at (800) 222-2721.  For claims over $500, contact the claims service 
the next business day during normal business hours.

8. INSTRUCTIONS:  
 a. have the Dealer or licensed repair facility provide You with a written diagnosis explaining the nature of the mechanical failure, 

what caused it and the necessary repairs.
 b. You or the licensed repair facility must contact the claims service at the above number before repairs begin, have the Vehicle 

repaired, pay for such repairs and save all receipts.  Repairs must not exceed five hundred dollars ($500).  For repairs exceeding 
five hundred dollars ($500), contact the claims service on the next business day at (800) 222-2721.

 c. Save all replaced Covered Parts until the claims service notifies You whether it wishes to exercise its right to inspect them.
 d. Your paid repair order and replaced Covered Parts (if requested) must be submitted to the claims service at the address in item 

9 of this section within ten (10) days of completed repairs.
 e. If claims service re-opens before repairs to the Vehicle are completed, You MUST IMMeDIATeLY contact the claims service for 

instructions before continuing with repairs.  Failure to comply with the above procedures will result in a denial of Coverage.
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 9. Mail to: The Administrator at PO Box 770, Deerfield, IL  60015-0770.  

l. contract cancellation  
1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested cancellation 

date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the odometer reading 
of the Vehicle at the date of the request for cancellation will be required.  If this Contract is canceled by You within the first sixty 
(60) days of the effective date of this Contract and You have not incurred a claim, the entire Contract price will be refunded, less 
an administrative fee of twenty-five dollars ($25).  If You cancel this Contract after sixty (60) days of its date of sale or after a claim 
has been made, a pro-rata refund less a twenty-five dollar ($25) administrative fee for the unexpired portion of this Contract will 
be paid.  The refund will be equal to the lesser amount produced using either the number of months this Contract was in force or 
the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative 
fee of twenty-five dollars ($25).

  Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such proof 
is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor will be named 
with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or more of the following reasons: (A) the Vehicle’s odometer is disconnected 
or altered; (B) the Vehicle is used in a manner not covered by this Contract; (C) You do not pay the Contract price; or (D) the Vehicle 
has been altered beyond manufacturer’s specifications.  If this Contract is canceled by the Administrator, the unearned Contract 
price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount produced using either 
the number of months this Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was 
driven prior to cancellation, less administrative fee of twenty-five dollars ($25). 

3.  If this Contract is cancelled because the Vehicle is repossessed, the lienholder or creditor will be the sole payee of the refund.
 If this Contract is cancelled because of a total loss of the Vehicle, the lienholder or creditor will be the sole payee of the refund, 

unless You provide the Administrator with proof that there is no lien or outstanding credit obligation against the Vehicle.
 

m. continuation of coverage
 This Contract allows You to continue Coverage on the Vehicle pursuant to the following requirements:
 1.  You must provide records confirming the performance of regular manufacturer recommended maintenance on the Vehicle.
 2. The continuation Coverage can only be purchased from the Dealer.

3. The Vehicle must pass an authorized inspection according to the guidelines that the Administrator establishes.
4. The Vehicle must qualify for one of the Administrator’s approved service contracts according to the age and mileage requirements 

existing at the expiration of this Contract.
 5. This option must be exercised no less than thirty (30) days or five-hundred (500) miles prior to the expiration of this Contract.

n. Who to contact
IN CASe OF A BReAKDOWN CALL The ADMINISTRATOR. For claims service call (800) 222-2721, for cancellations or transfers call 
customer service at (800) 526-5840. For eMeRGeNCY ROAD SeRVICe COVeRAGe AND TOWING COVeRAGe (sections h. and I.) call (800) 
201-2411.

o. our Performance    
Our performance under this Contract is backed by Lyndon Property Insurance Company, a Protective Company. If You do not receive a 
satisfactory response from Us within sixty (60) days, You should contact Lyndon Property  Insurance Company by writing to Lyndon Property 
Insurance Company: 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 1-800-950-6060.  In New 
York Our performance under this Contract is backed by Old Republic Insurance Company.  If You do not receive a satisfactory response 
from Us within sixty (60) days, You should contact Old Republic Insurance Company by writing to Old Republic Insurance Company:  
Administrative address, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 1-800-950-6060.  

P. transfer of contract
This Contract applies only to You and the Vehicle listed on the Registration Page. Only You can transfer this Contract. This Contract 
can not be transferred to or from an automobile dealer. This Contract may be transferred one time only at the request of the original 
Contract holder to the next owner of the Vehicle while this Contract is still in force.  

If any portion of the manufacturer’s warranty is in effect at the time of transfer, the transfer of this Contract will be valid only if the manufacturer’s 
warranty is also transferable and is properly transferred.  Before this Contract can be transferred, You must provide the Administrator with the 
Vehicle manufacturer’s written confirmation evidencing the properly executed transfer of any manufacturer’s warranty in effect on the Vehicle.   
 
The Administrator will accept transfer of this Contract only if all of the following applicable conditions are met:  
1. You request a transfer form from the Administrator within fifteen (15) days of change of ownership of the Vehicle.  
2. You pay off Your lease before the end of the lease term.  (Applies to leased Vehicles only). 
3. Within thirty (30) days of change of ownership You provide the Administrator with the following: 

a. Your sales receipts, invoices or work orders showing date, mileage and the service performed, eVIDeNCING The FACT ThAT ALL 
The MAINTeNANCe ReqUIReMeNTS hAVe BeeN MeT.  (See section J. “YOUR ReSPONSIBILITIeS” for maintenance requirements.)  
Failure or inability to provide a valid and complete maintenance service record(s) will result in transfer denial.  

b. A licensed dealer certification of the Vehicle’s odometer reading. 
c. A photocopy of the documents You sent to the manufacturer showing that You transferred Your manufacturer’s warranty, if 

applicable.  
d. A transfer fee of fifty dollars ($50.00) made payable to Administrator.  Send a check or money order only.  
e. A completed transfer form (contact the Administrator for transfer form) with the two required signatures.  

4.  If the transferee does not receive a confirmation of transfer within forty-five (45) days after change of ownership, the transferee 
should notify the Administrator.

Q. general Provisions
1. YOUR heLP AND COOPeRATION:  If We ask, You agree to help Us enforce Your rights against any manufacturer or repair facility 

who may be responsible to You for the cost of repairs covered by this Contract.
2. SUBROGATION:  If We pay for coverage under this Contract, We may require You to assign Us Your rights of recovery against others.  

We will not pay for a Breakdown if You impair these rights to recovery.  Your rights to recover from others may not be waived.
3. ARBITRATION: 
 It is understood and agreed that the transaction evidenced by this Contract takes place in and substantially affects interstate 

commerce.  Any controversy or dispute arising out of or relating in any way to this Contract or the sale thereof, including for 
recovery of any claim under this Contract and including the applicability of this arbitration clause and the validity of this Contract, 
shall be resolved by neutral binding arbitration. The arbitration will be governed by the rules and provisions of the most appropriate 
dispute resolution program of the American Arbitration Association (“AAA”) in effect at the time the arbitration is demanded, 
including the supplementary procedures for consumer related disputes (www.adr.org). When appropriate as requested by either 
party, the arbitration will be before a panel of three arbitrators selected as follows: (a) one by Us; (b) one by You; and (c) one by 
the arbitrators previously selected.  The arbitrators will be selected as provided in the AAA rules governing the arbitration. If You 
or Us or any agent of Us have any dispute between or among them that is subject to arbitration and is related to any dispute 
between or among them that is subject to arbitration and is related to any dispute covered by this arbitration clause, You and Us 
consent to a joining of the arbitration proceedings.  You will not have the right to participate in a class action or any other collective 
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proceeding against Us.  Only a court, and not arbitrators, can determine the validity of this class action waiver.
a. If You dispute Our determination to deny You benefits under this Contract, You must submit written notice to Us of Your intent to 

arbitrate that dispute no later than sixty (60) days following Our determination.  Your failure to meet this time requirement will 
prevent You from disputing Our determination, whether through arbitration or otherwise.

b. The arbitration shall take place within sixty (60) days of written notice of intent to arbitrate in a location near Your residence.
c. except for the filing fee and the costs You may incur to present Your case, the cost of the arbitration shall be borne by Us provided, 

however, that should the arbitrators find that You have raised a dispute without substantial justification, the arbitrator shall have 
the authority to order that the cost of the arbitration proceedings be borne by You.

d. It is understood and agreed that the arbitration shall be binding upon the parties, that the parties are waiving their right to seek 
remedies in court, including the right to a jury trial, and that an arbitration award may not be set aside in later litigation except 
upon the limited circumstances set forth in the Federal Arbitration Act.

e. All statutes of limitation that would otherwise be applicable shall apply to any arbitration proceeding. Neither party shall be 
precluded from instituting an action in a court of competent jurisdiction to obtain a temporary restraining order, a preliminary 
injunction or other equitable relief to preserve the status quo or prevent irreparable harm pending the selection of the arbitrator 
or the commencement and completion of the arbitration hearing.  Neither party may recover exemplary damage awards in any 
arbitration proceeding.

f. The agreement to arbitrate will survive the termination of this Contract.

 IF ThIS CONTRACT IS FOUND NOT TO Be SUBJeCT TO ARBITRATION, ANY LeGAL PROCeeDING WITh ReSPeCT TO ANY DISPUTe 
WILL Be TRIeD IN A COURT OF COMPeTeNT JURISDICTION BY A JUDGe WIThOUT A JURY.  BOTh PARTIeS WAIVe ANY RIGhT TO A 
JURY TRIAL IN ANY SUCh PROCeeDING. 

r. state amenDments
If issued in the referenced state, this Contract is amended as indicated below to comply with applicable state law:
Alabama: Section L. CONTRACT CANCeLLATION, item 1. is amended by the following:
 If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within forty-five (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 
 Section L. CONTRACT CANCeLLATION, item 2. is amended by the following:
 The Administrator will mail a written notice of cancellation to You at Your last known address at least five (5) days prior to 

cancellation by the Administrator.  Prior notice is not required if the reason for cancellation is non-payment of the Contract 
price or a material misrepresentation by You relating to the Vehicle.

Alaska: Section L. CONTRACT CANCeLLATION, items 1. and 2 are amended as follows:
 The administrative fee is revised to seven and one half percent (7.5%) of the unearned Contract price not to exceed twenty-

five dollars ($25).
 
 The refund will be returned within forty-five (45) days of receipt of the cancellation request or the effective date of cancellation, 

whichever is later.
 
 Section O. OUR PeRFORMANCe is deleted and replaced with the following:
 Our performance for Breakdowns under this Contract is backed by Lyndon Property Insurance Company, a Protective Company. 

If You do not receive a satisfactory response from Us within thirty (30) days, You should contact Lyndon Property  Insurance 
Company by writing to Lyndon Property Insurance Company: 14755 North Outer Forty Road, Sutie 400, St. Louis, Missouri  
63017.  The toll-free number is 1-800-950-6060. 

 

Arizona: Section F. eVeNTS WhICh ARe NOT COVeReD, item 11. is deleted and replaced with the following:
 The Vehicle manufacturer’s new vehicle limited warranty covering the Vehicle has been voided (applies only to Contracts 

purchased during the term of such warranty).
 Section L. CONTRACT CANCeLLATION, item 1., the first paragraph  is deleted and replaced with the following:

1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date of this Contract the entire Contract price will be refunded, less 
an administrative fee of twenty-five dollars ($25).  If You cancel this Contract after the first sixty (60) days, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of miles or 
portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of twenty-five dollars ($25).

 
California: The California Provider License number for Western Diversified  Services, Inc. is 0482124.

  Section D, OTheR SeRVICe CONTRACTS,WARRANTIeS OR INSURANCe POLICIeS, the last sentence is deleted and replaced with 
the following:
however, when You are required to pay a Deductible for a Breakdown covered under a manufacturer’s warranty, this Contract 
will cover such Deductible if the Breakdown would have been covered by this Contract up to a maximum benefit per each 
Breakdown of one hundred dollars ($100.00).

Section L. Contract CANCeLLATION is deleted and replaced with the following:
1.  You may cancel this Contract at any time in accordance with the following terms:

a. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating 
the odometer reading of the Vehicle at the date of the request for cancellation will be required. 

b. Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor 
will be named with You as a joint payee of the refund.

c. If this Contract is cancelled because the Vehicle is repossessed, the lienholder or creditor will be the sole payee of the 
refund.

d. If this Contract is cancelled because of a total loss of the Vehicle, the lienholder or creditor will be the sole payee of the 
refund, unless You provide the Administrator with  proof that there is no lien or outstanding credit obligation against 
this Vehicle.

e. If this Contract is cancelled within the first sixty (60) days and a claim has not been filed, the Administrator will refund the 
entire Contract price paid.  An administrative fee will not be charged.

  If You have incurred a claim within the first sixty (60) days or if this Contract is canceled after the first sixty (60) days, 
the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of months this Contract was in force or the number of miles, 
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in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of 
twenty-five dollars ($25) or ten percent (10%) of the Contract price, whichever is less.

2. The Administrator may cancel this Contract within the first sixty (60) days under the following conditions:
a. Notice of cancellation is mailed to You postmarked before the 61st day after the date this Contract was sold by the 

dealer. 
b. The Administrator will refund the entire Contract price paid within thirty (30) days from the date of cancellation. however, 

if the Administrator has paid a claim, or have advised You in writing that the Administrator will pay a claim, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of 
miles or portion thereof, the Vehicle was driven prior to cancellation, less the amount of any claims paid prior to 
cancellation. 

c. The Contract ceases to be valid no less than five (5) days after the postmark date of the notice. 
d. The notice states the specific grounds for the cancellation. 

3. The Administrator may at any time cancel this Contract for non-payment by You, conditioned upon each of the following: 
a. Notice of cancellation is mailed to You. 
b. If this Contract is cancelled within the first sixty (60) days and no claims have been filed, the Administrator will refund the 

entire Contract price paid.  And administrative fee will not be charged.
  If You have incurred a claim within the first sixty (60) days or if this Contract is canceled after the first sixty (60) days, 

the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of months this Contract was in force or the number of miles, 
in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of 
twenty-five dollars ($25) or ten percent (10%) of the Contract price, whichever is less.

c. The refund is paid within thirty (30) days of the date of cancellation. 
d. The Contract ceases to be valid no less than five (5) days after the postmark date of the notice. 
e. The notice states the specific grounds for the cancellation. 

4. The Administrator may at any time cancel this Contract for material misrepresentation or fraud by You, conditioned upon each 
of the following: 
a. Notice of cancellation is mailed to You. 
b. The refund will be paid within thirty (30) days.  The unearned Contract price will be refunded to You calculated on 

a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior 
to cancellation. 

c. The notice states the specific nature of the misrepresentation. 
5. If the Administrator cancels this Contract, the Administrator is liable for any claim reported to a person designated in this 

Contract for the reporting of claims if the claim is reported prior to the effective date of cancellation and is covered by this 
Contract.  You are deemed to have reported a claim if You have completed the first step required under this Contract for 
reporting a claim. 

6. If the Administrator is cancelling this Contract pursuant to subdivision 3, 4, or 5 and the Administrator has paid a claim, or have 
advised You in writing that the Administrator will pay a claim, the unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less the amount of any claims paid prior to cancellation.

7. In the event of cancellation, the lienholder, if any, will be named on a cancellation refund check as their interest may appear.

 Section O. OUR PeRFORMANCe is deleted and replaced with the following:
 Performance to You under this Contract is guaranteed by a California approved insurance company.  You may file a claim with this 

insurance company if any promise made in this Contract has been denied or has not been honored within sixty (60) days of the 
date proof of loss was filed.  The name and address of the insurance company is: Lyndon Property Insurance Company, 14755 North 
Outer Forty Road, Suite. 400, St. Louis, Missouri  63017.  If You are not satisfied with the insurance company’s response, You may 
contact the California Department of Insurance at (800)927-4357.

Colorado: Section L. CONTRACT CANCeLLATION, is deleted and replaced with the following: 
  This Contract cannot be terminated unless the lender financing this Contract or state law provides otherwise.
   

The following is added to Section O, OUR PeRFORMANCe:  The policy number is 19-05-VW600-0101. 

Connecticut:  The following is added to this Contract:
Section 42-221 of the Connecticut General Statute requires an automobile dealer, unless otherwise expected, to provide a warranty 
covering certain classes of used motor vehicles as follows:
Used Vehicles with a sale price of $3,000 but less than $5,000:
Provides coverage for 30 days or 1,500 miles, whichever comes first.
Used Vehicles with a sale price of $5,000 or more:
Provides coverage for 60 days or 3,000 miles, whichever occurs first.

The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the Dealer 
warranty required by the law, You have elected to purchase this Contract, which may provide You with additional protection during 
the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been charged separately only 
for this Contract.  The required Dealer  warranty is provided free of charge.  Furthermore, the definitions, Coverages and exclusions 
stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty.

The following is added to Section A, DeFINITIONS Contract Term:
If the Contract Term is less than 12 months, the term will be automatically extended for the period during which the Vehicle 
is in the custody of a licensed repair facility.

The following is added to section L, CONTRACT CANCeLLATION, Item 1:
You may cancel this Contract if You return the Vehicle or the Vehicle is sold, lost, stolen, or destroyed.
    
Section q, item 3, ARBITRATION, is deleted and replaced with the following:
If You purchased this Contract in Connecticut,You may pursue arbitration to settle disputes between You and the provider of 
this Contract. You may mail Your complaint to:  State of Connecticut Insurance Department, P.O. Box 816, hartford, Connecticut 
06142-0816, Attention: Consumer Affairs.  The written complaint must describe the dispute, identify the price of the Vehicle and 
cost of repair, and include a copy of the Contract.

Florida: If applicable, the Florida Office of Insurance Regulation does not regulate maintenance coverage.  Maintenance coverage is optional 
and may only be purchased in conjunction with the purchase of this Contract.

 
In the event the Dealer goes out of business and You have purchased the disappearing Deductible, it will be honored.

The following language is not applicable in Florida and is deleted in its entirety:
The Administrator is not a party to a guaranteed price refund offered or made by the Dealer who sold this Contract or by a third 
party in connection with this Contract.  The Administrator is not obligated or liable for the payment of a guaranteed price refund 
unless the Administrator issues a guaranteed price refund in a separate document signed by the President of the Administrator. 
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Section L, CONTRACT CANCeLLATION, item 1., the first paragraph, is deleted and replaced with the following:
     You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If You cancel the Contract within 
sixty (60) days of the effective date of this Contract, You will receive a full refund less any claims paid.  An administration fee of 
twenty-five dollars ($25.00) or five percent (5%) of the gross Contract price paid, whichever is less will be charged.

     If You cancel the Contract after the first sixty (60) days, the amount of any refund will be ninety percent (90%) of the unearned pro-
rata Contract price.  The refund will be equal to the lesser amount produced using either the number of months this Contract 
was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation.

 
Section L, CONTRACT CANCeLLATION, item 2., is deleted and replaced with the following:
The Administrator may cancel this Contract within the first sixty (60) days for any reason, after sixty (60) days the Administrator 
may only cancel for the following reasons:
a. If there has been a material misrepresentation or fraud at the time of the sale of this Contract;
b.  You have failed to maintain the Vehicle as prescribed by the manufacturer; or
c.  The odometer has been tampered with or disabled and You fail to repair the odometer.
d.  For non-payment of premium by You.
If the Administrator cancels this Contract, You will receive a refund not less than one hundred percent (100%) of the paid unearned 
pro-rata Contract price.  The refund will be equal to the lesser amount produced using either the number of months this Contract 
was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation.

    
Section P. TRANSFeR OF CONTRACT, item d. is amended by revising the transfer fee to $40.00.

     
Georgia: Section F. eVeNTS WhICh ARe NOT COVeReD, item 9, is deleted and replaced with the following:

9. A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made by You before or after 
the Contract effective date, that affects the operation of a Covered Part.  This includes, but is not limited to, exhaust   
headers,  non original equipment, wheels and tires, body or suspension lift/lowering kits, chassis modification, fuel 
component/system enhancements and any Vehicle that has its manufacture’s warranty voided because of Vehicle 
alterations; Contract Coverage may be reduced or cancelled if any of the above conditions are verified by an on site 
inspection of the Vehicle.

     
Section F. eVeNTS WhICh ARe NOT COVeReD, item 15, is amended by deleting reference to “oil sludging”.

      
Section L. CONTRACT CANCeLLATION, items 1. and 2 are amended by deleted the twenty-five dollar ($25) administrative fee.  
An administrative fee will not be charged.  
 
Section L. CONTRACT CANCeLLATION, item 2., is amended by the following:
The Administrator may only cancel this Contract based on one or more of the following reasons: (A) You commit fraud; (B) You make a 
material misrepresentation; or (C) You do not pay the Contract price.
If the Administrator cancels this Contract You will receive written notice to comply with 33-24-44 of the 
Georgia Insurance Code.  For non-payment of Contract price written notice will be given at least ten (10) days prior 
to the effective date of cancellation.  If cancelled for any other reason written notice will be given at least thirty (30) 
days prior to the effective date of cancellation.

      

hawaii: hawaii Revised Statutes requires an automobile dealer to provide a warranty covering certain classes of used motor Vehicles as 
follows:
Used Vehicles with less than 25,000 miles at the time of sale
Provides coverage for 90 days or 5,000 miles, whichever occurs first.
Used Vehicles with 25,000 miles or more but less than 50,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs first.
Used Vehicles with 50,000 miles or more but less than 75,000 miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs first.
The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the 
Dealer warranty required by this law, You have elected to purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the definition, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty.  
 
Section L, CONTRACT CANCeLLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within forty-five (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

Section L, CONTRACT CANCeLLATION, item 2. is amended by adding the following;
The Administrator may cancel this Contract by mailing You at least five (5) days prior notice to Your last known address.  The 
notice shall state the effective date of cancellation. Prior notice is not required if cancellation is for:
a.  non-payment of the Contract price;
b.  a material misrepresentation by You to US; or
c.   a substantial breach of duties by You relating to the Vehicle.

Idaho: The following provision is added to section P, GeNeRAL PROVISIONS:
Notice - Coverage afforded under this Contract is not guaranteed by the Idaho Insurance Guarantee Administration.

Illinois: Section L. CONTRACT CANCeLLATION, items 1. and 2. are amended by revising the administrative fee to ten percent (10%) of 
the Contract price or twenty-five dollars ($25), whichever is less.  

Indiana: Your proof of payment to the Dealer or to the Administrator for this Contract shall be considered proof of payment to the insurance 
company which guarantees Our obligations to You, provided such insurance was in effect at the time You purchased this Contract.

Iowa: Section L. Contract CANCeLLATION, item 1. is amended by the following:
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not incurred 
a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is cancelled within 
the first sixty (60) days without an incurred claim and a refund is not paid within thirty (30) days after the return of the Contract, 
a ten percent (10%) penalty per month shall be added to the refund.
If You cancel this Contract, the Administrator will mail You a written notice of termination within fifteen (15) days of the 
termination.

    The following language is added to section q. GeNeRAL PROVISIONS:
 In the event You have any questions regarding Your Contract, You may contact the Iowa Insurance Commissioner at the following: 
Iowa Insurance Division, 330 Maple Street,  Des Moines, Iowa, 50319-0065.

 
Kansas: Section h., eMeRGeNCY ROAD SeRVICe COVeRAGe is not available in Kansas. 
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Kentucky: Section A. DeFINITIONS, the definition of Breakdown is deleted and replaced with the following:
    Breakdown: means the failure of a Covered Part to perform the function for which it was designed due to defects, faulty workmanship 

in its manufacture.

Section h. eMeRGeNCY ROAD SeRVICe COVeRAGe is deleted in its entirety and replaced with the following:
TRIP INTERRUPTION INTERVENTION:  In the event that a Breakdown occurs more than one hundred (100) miles from Your home 
and results in a licensed repair facility keeping the Vehicle overnight, the Administrator will reimburse You for receipted motel 
and restaurant expenses, up to one hundred dollars ($100) per day for a maximum of three (3) days (total benefit per occurrence 
of three hundred dollars ($300).  No Deductible will apply to this Coverage.  

Louisiana: Section L. CONTRACT CANCeLLATION, item 1., the first paragraph is deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date of this Contract, the entire Contract price will be refunded.  An 
administrative fee will not be charged.

  If this Contract is cancelled after the first sixty (60) days, the unearned Contract price will be refunded to You calculated on 
a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this Contract 
was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, 
less an administrative fee of twenty-five dollars ($25).

 
Maryland: Section L. CONTRACT CANCeLLATION, item 1., is amended by the following:

If You cancel this Contract within sixty (60) days of the effective date of this Contract and have not incurred a claim, the entire 
Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is cancelled within the first sixty 
(60) days without an incurred claim and a refund is not paid within forty-five (45) days after the return of the Contract, a ten 
percent (10%) penalty per month shall be added to the refund.

Massachusetts:  Chapter 90, Section 7N 1/4 of Massachusetts General Laws requires an automobile Dealer to provide a warranty covering certain   
 classes  of motor vehicles as follows:

Used Vehicles with less than 40,000 miles at the time of sale
Provides coverage for 90 days or 3,750 miles, whichever occurs first.
Used Vehicles with 40,000 miles or more but less than 80,000 miles at the time of sale
Provides coverage for 60 days or 2,500 miles, whichever occurs first.
Used Vehicles with 80,000 miles or more but less than 125,000 miles at the time of sale
Provides coverage for 30 days or 1,250 miles, whichever occurs first.

The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the 
Dealer warranty required by this law, You have elected to purchase this Contract, which may provide You  with additional 
protection during the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the definition, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty. 

Section L. CONTRACT CANCeLLATION, items 1.& 2. are amended by deleting the administrative fee.

Section P. TRANSFeR OF CONTRACT, item d. is deleted in its entirety.

Minnesota: This Contract excludes and is not designed to duplicate used car coverages that are mandatory under Minnesota Statute 325F.662 
Subd.2.  This Contract provides such statutory coverage through the insurance carrier indicated in Section O., OUR PeRFORMANCe. 
of this Contract only in the event that the Dealer becomes financially unable to meet Our statutory obligations.
Full coverage under this Contract begins after thirty (30) days if at the time of purchase the Vehicle has 36,000 or more miles or 
after sixty (60) days if the Vehicle has less than 36,000 miles.  All coverages listed in this Contract are in addition to those required 
by Minnesota Statute 325F.662 Subd.2.

Mississippi: Section q. GeNeRAL PROVISIONS, item 3 is deleted and replaced with the following:

3. ARBiTRATioN:    
 iT iS UNDeRSTooD AND AGReeD ThAT The TRANSACTioN eViDeNCeD By ThiS 

CoNTRACT TAkeS PlACe iN AND SUBSTANTiAlly AffeCTS iNTeRSTATe CoMMeRCe.  
ANy CoNTRoVeRSy oR DiSPUTe ARiSiNG oUT of oR RelATiNG iN ANy wAy To ThiS 
CoNTRACT oR The SAle TheReof, iNClUDiNG foR ReCoVeRy of ANy ClAiM UNDeR 
ThiS CoNTRACT AND iNClUDiNG The APPliCABiliTy of ThiS ARBiTRATioN ClAUSe 
AND The VAliDiTy of ThiS CoNTRACT, ShAll Be ReSolVeD By NeUTRAl BiNDiNG 
ARBiTRATioN. The ARBiTRATioN will Be GoVeRNeD By The RUleS AND PRoViSioNS 
of The MoST APPRoPRiATe DiSPUTe ReSolUTioN PRoGRAM of The AMeRiCAN 
ARBiTRATioN ASSoCiATioN (“AAA”) iN effeCT AT The TiMe The ARBiTRATioN 
iS DeMANDeD, iNClUDiNG The SUPPleMeNTARy PRoCeDUReS foR CoNSUMeR 
RelATeD DiSPUTeS (www.ADR.oRG). wheN APPRoPRiATe AS ReqUeSTeD By eiTheR 
PARTy, The ARBiTRATioN will Be BefoRe A PANel of ThRee ARBiTRAToRS SeleCTeD 
AS followS: (A) oNe By US; (B) oNe By yoU; AND (C) oNe By The ARBiTRAToRS 
PReVioUSly SeleCTeD.  The ARBiTRAToRS will Be SeleCTeD AS PRoViDeD iN The 
AAA RUleS GoVeRNiNG The ARBiTRATioN. if yoU oR US oR ANy AGeNT of US 
hAVe ANy DiSPUTe BeTweeN oR AMoNG TheM ThAT iS SUBjeCT To ARBiTRATioN 
AND iS RelATeD To ANy DiSPUTe BeTweeN oR AMoNG TheM ThAT iS SUBjeCT To 
ARBiTRATioN AND iS RelATeD To ANy DiSPUTe CoVeReD By ThiS ARBiTRATioN 
ClAUSe, yoU AND US CoNSeNT To A joiNiNG of The ARBiTRATioN PRoCeeDiNGS.  
yoU will NoT hAVe The RiGhT To PARTiCiPATe iN A ClASS ACTioN oR ANy oTheR 
ColleCTiVe PRoCeeDiNG AGAiNST US.  oNly A CoURT, AND NoT ARBiTRAToRS, 
CAN DeTeRMiNe The VAliDiTy of ThiS ClASS ACTioN wAiVeR.
A. if yoU DiSPUTe oUR DeTeRMiNATioN To DeNy yoU BeNefiTS UNDeR ThiS 

CoNTRACT, yoU MUST SUBMiT wRiTTeN NoTiCe To US of yoUR iNTeNT To 
ARBiTRATe ThAT DiSPUTe No lATeR ThAN SixTy (60) DAyS followiNG oUR 
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DeTeRMiNATioN.  yoUR fAilURe To MeeT ThiS TiMe ReqUiReMeNT will 
PReVeNT yoU fRoM DiSPUTiNG oUR DeTeRMiNATioN, wheTheR ThRoUGh 
ARBiTRATioN oR oTheRwiSe.

B. The ARBiTRATioN ShAll TAke PlACe wiThiN SixTy (60) DAyS of wRiTTeN NoTiCe 
of iNTeNT To ARBiTRATe iN A loCATioN NeAR yoUR ReSiDeNCe.

C. exCePT foR The filiNG fee AND The CoSTS yoU MAy iNCUR To PReSeNT 
yoUR CASe, The CoST of The ARBiTRATioN ShAll Be BoRNe By US PRoViDeD, 
howeVeR, ThAT ShoUlD The ARBiTRAToRS fiND ThAT yoU hAVe RAiSeD A 
DiSPUTe wiThoUT SUBSTANTiAl jUSTifiCATioN, The ARBiTRAToR ShAll hAVe 
The AUThoRiTy To oRDeR ThAT The CoST of The ARBiTRATioN PRoCeeDiNGS 
Be BoRNe By yoU.

D. iT iS UNDeRSTooD AND AGReeD ThAT The ARBiTRATioN ShAll Be BiNDiNG UPoN 
The PARTieS, ThAT The PARTieS ARe wAiViNG TheiR RiGhT To Seek ReMeDieS 
iN CoURT, iNClUDiNG The RiGhT To A jURy TRiAl, AND ThAT AN ARBiTRATioN 
AwARD MAy NoT Be SeT ASiDe iN lATeR liTiGATioN exCePT UPoN The liMiTeD 
CiRCUMSTANCeS SeT foRTh iN The feDeRAl ARBiTRATioN ACT.

e. All STATUTeS of liMiTATioN ThAT woUlD oTheRwiSe Be APPliCABle ShAll 
APPly To ANy ARBiTRATioN PRoCeeDiNG. NeiTheR PARTy ShAll Be PReClUDeD 
fRoM iNSTiTUTiNG AN ACTioN iN A CoURT of CoMPeTeNT jURiSDiCTioN To 
oBTAiN A TeMPoRARy ReSTRAiNiNG oRDeR, A PReliMiNARy iNjUNCTioN oR 
oTheR eqUiTABle Relief To PReSeRVe The STATUS qUo oR PReVeNT iRRePARABle 
hARM PeNDiNG The SeleCTioN of The ARBiTRAToR oR The CoMMeNCeMeNT 
AND CoMPleTioN of The ARBiTRATioN heARiNG.  NeiTheR PARTy MAy ReCoVeR 
exeMPlARy DAMAGe AwARDS iN ANy ARBiTRATioN PRoCeeDiNG.

f. The AGReeMeNT To ARBiTRATe will SURViVe The TeRMiNATioN of ThiS 
CoNTRACT.

 if ThiS CoNTRACT iS foUND NoT To Be SUBjeCT To ARBiTRATioN, ANy leGAl 
PRoCeeDiNG wiTh ReSPeCT To ANy DiSPUTe will Be TRieD iN A CoURT of 
CoMPeTeNT jURiSDiCTioN By A jUDGe wiThoUT A jURy.  BoTh PARTieS wAiVe 
ANy RiGhT To A jURy TRiAl iN ANy SUCh PRoCeeDiNG. 

Missouri:  Section L, CONTRACT CANCeLLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within thirty (30) days 
after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

  
Section O., OUR PeRFORMANCe is deleted and replaced with the following:
Our obligations under this Contract are guaranteed under a service contract reimbursement insurance policy.  If the Administrator 
fails to pay or provide service within sixty (60) days after proof of loss has been filed, You are entitled to make a claim directly 
against Lyndon Property Insurance Company, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 63017.  Toll-free at 
-800-950-6060.

 
Section q. GeNeRAL PROVISIONS, item 3.b. is deleted and replaced with the following: 
Arbitration shall be held in the county of the insured’s residence or place of business unless the insured has no residence or place 
of business, then the arbitration will be held in a location as provided under Missouri law.

Section q. GeNeRAL PROVISIONS, item 3.d. is deleted and replaced  with the following:
d. Arbitration is voluntary.  You are bound by the arbitration only when You have elected to arbitrate and a lawful and binding 

arbitration follows.

Montana: The following is added to section L. CONTRACT CANCeLLATION, item 2:
The Administrator shall mail a written notice to You at Your the last-known address contained in the records at least five (5) days 
prior to the cancellation by the Administrator.
Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or 
c. a substantial breach of duties by You relating to the Vehicle or its use.
Any cancellation notice must state the effective date and reason for the cancellation.

Nebraska:  Section O. OUR PeRFORMANCe is deleted and replaced with the following:
our performance for Breakdowns under this Contract is fully guaranteed by lyndon Property  insurance Company.  you may  file a 
claim directly with the insurance company, lyndon Property  insurance Company, by writing to lyndon Property insurance Company: 
14755 North outer forty Road,, Suite 400, St. louis, Missouri 63017. The toll-free number is 1-800-950-6060.

Nevada:  Section L, CONTRACT CANCeLLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within forty-five (45) 
days after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

Section L. CONTRACT CANCeLLATION, item 2., is amended by the following:
The Administrator may cancel this Contract within the first seventy (70) days of the effective date of this Contract for any 
reason.  The Administrator may only cancel this Contract after the first seventy (70) days based on one or more of the following 
reasons:  (A) Your failure to pay the Contract price; (B) Your conviction of a crime which results in an increase in the service 
required under this Contract; (C) Discovery of fraud or misrepresentation by You in obtaining this Contract, or in presenting a 
claim for service hereunder; (D) discovery of an act or omission by You, or a violation by You of any condition of this Contract, 
which occured after the effective date of this Contract and which substantially and materially increases the service required 
under this Contract; or (e) a material change inthe nature or extent of the required service or repair which occurs after the 
effective date of the Contract and which causes the required service or repair to be substantially and materially increased 
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beyond that contemplated at the time that the Contract was issued or sold.
If the Administrator cancels this Contract, the Administrator will mail a written notice of cancellation to You at Your last known 
address before the fifteenth (15th) day preceding the effective date of cancellation. 

New hampshire: Section O. OUR PeRFORMANCe, is amended by adding the following language:
In the event You do not receive satisfaction under this Contract, You may contact the New hampshire Insurance Department at 21 
South Fruit St., Suite 14, Concord, Nh 03301-7317.

New Mexico: Section L, CONTRACT CANCeLLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within sixty (60) days 
after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

 Section L. CONTRACT CANCeLLATION, item 2., is amended by the following:
The Administrator may cancel this Contract within the first seventy (70) days of the effective date of this Contract for any 
reason.  The Administrator may only cancel this Contract after the first seventy (70) days based on one or more of the following 
reasons:  (A) Your failure to pay the Contract price; (B) Your conviction of a crime which results in an increase in the service 
required under this Contract; (C) Discovery of fraud or misrepresentation by You in obtaining this Contract, or in presenting 
a claim for service hereunder; or (D) discovery of an act or omission by You, or a violation by You of any condition of this 
Contract, which occured after the effective date of this Contract and which substantially and materially increases the service 
required under this Contract. If the Administrator cancels this Contract, the Administrator will mail a written notice of cancellation 
to You at Your last known address before the fifteenth (15th) day preceding the effective date of cancellation. 

New York: Section 198-b of New York General Business Law requires an automobile Dealer, unless otherwise excepted, to provide a warranty 
covering certain classes of used motor Vehicles as follows:

 Used Vehicles with 36,000 miles or less at the time of sale:
 Provides coverage for 90 days or 4,000 miles, whichever occurs first.
 Used Vehicles with more than 36,000 miles but less than 80,000 at the time of sale:
 Provides coverage for 60 days or 3,000 miles, whichever occurs first.
 Used Vehicles with 80,000 miles or more but not more than 100,000 miles at the time of sale:
     Provides coverage for 30 days or 1,000 miles, whichever occurs first.
 The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract: 
 In addition to the Dealer warranty required by the law, You have elected to purchase this Contract, which may provide You with additional 

protection during the Dealer warranty period and provides protection after the Dealer warranty has  expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the definitions, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty. 

 The following is added to section C, OUR ReSPONSIBILITIeS:
 The use of non-original manufacturers’ parts shall comply with state and federal laws. 

 Section L, CONTRACT CANCeLLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within thirty (30) days 
after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.
 
Section L, CONTRACT CANCeLLATION, item 2. is amended by adding the following;
If the Administrator cancels this Contract awritten notice of cancellation will be mailed to You at Your last known address 
at least fifteen (15) days prior to cancellation effective dated.  The notice shall state the effective date of cancellation. Prior 
notice is not required if cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or
c. a substantial breach of duties by You relating to the Vehicle.
                 

North Carolina: Section L. CONTRACT CANCeLLATION, items 1. and 2. are amended as follows:
 The administrative fee is revised to ten percent (10%) of the unearned Contract price not to exceed twenty-five dollars 

($25).  

Oklahoma: The following provision is added to section q. GeNeRAL PROVISIONS:
DISCLOSURe STATeMeNT: This Contract is not issued by the manufacturer or wholesale company 
marketing the product.  This Contract will not be honored by such manufacturer or wholesale company. 

Section L. CONTRACT CANCeLLATION, item 1. is amended by the following:
  1.  If this Contract is canceled by You within the first sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  If this Contract is cancelled after the first sixty (60) days or a 
claim has been filed within the first sixty (60) days, the Administrator will refund an amount of the Contract purchase price 
according to the pro-rata method (less an administration fee of thirty-five dollars ($35) or 10% of the pro-rata refund. 

Rhode Island: Section 31-5.4 of Rhode Island General Business Law requires an automobile dealer to provide a warranty covering certain 
classes of used motor vehiles as follows:
Used Vehicles with less than 36,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs first.
Used Vehicles with 36,000 miles or more but less than 100,000 miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs first.
The Vehic le  You have purchased may be covered by this  law.   I f  so,  the fol lowing i s  added to 
this Contract:  In addition to the Dealer warranty required by this law, You have elected to purchase this 
Contract, which may provide You with additional protection during the Dealer warranty period and provides  
protection after the Dealer warranty has expired.  You have been charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the definition, coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

South Carolina: In the event of a disputed claim, South Carolina residents may contact the South Carolina Insurance Department directly at 
803-737-6180.

The following is added to section C, OUR ReSPONSIBILITIeS:
The use of non-original manufacturers’ parts shall comply with state and federal laws.

 If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited withinforty-five (45) 
days after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.
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 Section L. CONTRACT CANCeLLATION, item 2. is amended by the following:
 In the event the Administrator cancels this Contract, the Administrator will mail You written notice of cancellation within 

fifteen (15) days of the date of cancellation.  The notice shall state the effective date of cancellation and the reason for the 
cancellation.  
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or
c. a substantial breach of duties by You relating to the Vehicle.

Texas: Section L, CONTRACT CANCeLLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within forty-five (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 The following is added to section L. CONTRACT CANCeLLATION ,item 2:
The Administrator shall mail a written notice to You at Your last-known address contained in the records before the fifth (5th) day 
proceeding the effective date of cancellation.  Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or 
c. a substantial breach of duties by You relating to the Vehicle or its use.
Any cancellation notice must state the effective date and reason for the cancellation.

 Section O. OUR PeRFORMANCe, is deleted and replaced with the following:
 Our obligations under this Contract are insured under a service contract reimbursement insurance policy.  You may apply for 

reimbursement directly to Lyndon Property Insurance Company, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 
63017, toll free 1-800-950-6060, if a covered claim is not paid to You within sixty (60) days after the date of proof of loss.

Utah: Coverage afforded under this Contract is not guaranteed by the Property and Casualty Guaranty Association.

This Contract is subject to limited regulation by the Utah Insurance Departement.  To file a complaint, contact the Utah 
Insurance Department at State Office Building, Room 3110, Salt Lake City, Utah 84114-6901.

The following is added to section C, OUR ReSPONSIBILITIeS:
The use of non-original manufacturers’ parts shall comply with state and federal laws.

Section L. CONTRACT CANCeLLATION, item 2 is amended by the following:
2.   The Administrator may cancel this Contract within the first sixty (60) days for any reason.  If this Contract has been in 

effect for more than sixty (60) days, the Administrator may cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the Administrator should reasonably have foreseen the change or 

contemplated the risk when entering this Contract; or
d.  Substantial breaches of contractual duties,  conditions or warranties under this Contract.

The Administrator will mail a cancellation notice which states the reason for cancellation to You at least thirty (30) days (ten 
(10) days for non-payment of the Contract price) before the Administrator cancels this Contract.  Such cancellation notice 
will be delivered or mailed by first class mail.

The following is added to the Contract:
You may include the Contract price with the financing of the Vehicle, or pay the entire amount of the Contract separately.

Vermont: Section L. CONTRACT CANCeLLATION, is amended by adding the following:
If this Contract is cancelled within sixty (60) days of the date of the mailing of this Contract and no claim has been made, the 
entire Contract price will be refunded.  An administrative fee will not be charged. 

 Section L. CONTRACT CANCeLLATION, item 2 is amended by the following:
2. The Administrator may cancel this Contract within the first sixty (60) days for any reason.  If this Contract has been in 

effect for more than sixty (60) days, the Administrator may cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the Administrator should reasonably have foreseen the change or 

contemplated the risk when entering this Contract; or
d. Substantial breaches of contractual duties, conditions or warranties under this Contract.
If this Contract has been in effect for more than sixty (60) days, the Administrator will mail a cancellation notice which 
states the reason and the effective date for cancellation to You at least forty-five (45) days (fifteen (15) days for non-
payment of Contract price) before this Contract is cancelled.   Such cancellation notice will be delivered by certified 
mail, except that in the case of cancellation for non-payment of the Contract price, notice shall be by certified mail or 
certificate of mailing.

Section q, GeNeRAL PROVISIONS, item 3. is amended to state that arbitration is binding upon the parties only if both parties 
agree to the arbitration process.  
  

Wisconsin: ThIS WARRANTY IS ONLY SUBJeCT TO LIMITeD ReGULATION BY The OFFICe OF The COMMISSIONeR OF INSURANCe.

Section F. eVeNTS WhICh ARe NOT COVeReD, item 10. is deleted and replaced with the following:
10. Repairs and/or replacements not authorized in advance by the Administrator, if we are prejudiced by your failure to 

obtain prior authorization;
 
Section K. hOW TO SUBMIT A CLAIM, item 2. the last sentence is amended to read as follows:
No claim payments will be made if the Administrator has not issued a claim approval reference number prior to repairing, 
replacing or cleaning any Covered Part(s) and We are prejudiced by Your failure to obtian such authorization.
 
Section K. hOW TO SUBMIT A CLAIM, item 6. is deleted replaced with the following:
6.  If You submit a  claim within one (1) year of the repair and You can prove the claim, We may not deny the claim solely on the 

basis that preauthorization was not given.

Section L, CONTRACT CANCeLLATION, items 1. and 2. are deleted and replaced with the following:
1.  You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date of this Contract the entire Contract price will be refunded, less 
an administrative fee of twenty-five dollars ($25). If this Contract is cancelled after the first sixty (60) days, the unearned 
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Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of miles or 
portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of twenty-five dollars ($25).

 Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor 
will be named with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or more of the following reasons: (A) the Vehicle’s odometer is 
disconnected or altered; (B) the Vehicle is used in a manner not covered by this Contract; (C) You do not pay the Contract price; 
or (D) the Vehicle has been altered beyond manufacturer’s specifications.  If this Contract is cancelled by the Administrator, 
the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this Contract was in force or the number of miles, in thousand of 
miles or portion thereof, the Vehicle was driven prior to cancellation, less administrative fee of twenty-five dollars ($25).

Section q. GeNeRAL PROVISIONS, Item 3, Arbitration is amended to state that Arbitration is voluntary and non-binding.

Wyoming:  Section L, CONTRACT CANCeLLATION, item 1. is amended by the following:
 If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within forty-five (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 Section L, CONTRACT CANCeLLATION, item 2. is amended by the following:
 If the Administrator cancels this Contract for any reason other than non-payment of the Contract price, a material 

misrepresentation by You, or a substantial breach of duties by You relating to the Vehicle or its use, the Administrator shall 
mail a written notice to You at least ten (10) days prior to cancellation, stating the effective date of the cancellation and the 
reason for the cancellation.  
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 PURCHASER: (LAST, FIRST, MI) DEALER  DEALER NUMBER

 CITY, STATE, ZIP CITY, STATE, ZIP

 TELEPHONE    E-MAIL TELEPHONE    MODEL:

 YEAR: MAKE:

V.I.N. # (17 CHARACTERS)

 STREET ADDRESS  ADDRESS            VEHICLE INFORMATION

Purchaser information:

certification: I have read and understand the disclosures listed below.     
 
Vehicle Service Contract Holder Signature:                                               Date:                         Dealer Representtive:________________

LIENHOLDER

ADDRESS, CITY, STATE, ZIP

CONTRACT EFFECTIVE DATE ODOMETER READING AT CONTRACT            CONTRACT PRICE STATE SALES TAX            VEHICLE                     OFFICE USE 
 EFFECTIVE DATE  (WHERE APPLICABLE)       CLASS CODE:            ONLY 

surchargeD coverage: (check all that apply)

   TURBO   CONVERSION PKG.

   DIESEL   ELECTRONICS PKG.

   BUSINESS USE  MOBILITY EqP. PKG.

 VEHICLE PURCHASE PRICE      MANUFACTURER'S             MILEAGE AT 
                                                      IN-SERVICE DATE                IN-SERVICE DATE 

                                                   

contract term:
  

___________________ MONTHS ____________________ MILES

vehicle service contract information:

 
 
 PREFERRED WRAP     ADVANTAGE WRAP

coverage Plan: 

DEDUCTIBLE OPTION:

        $50  $100 Disappearing

        $100    $200 

 VEHICLE PLAN: 
 
          NEW  (incluDes extenDeD eligibility)

          PRE-OWNED

aD51t

aD51t

this completed registration Page, together with Your vehicle service contract, constitutes Your complete contract.  Please retain this registration 
Page as evidence of purchase of this contract.  Purchase of this contract is not required to purchase, lease or obtain financing for the vehicle.

the Deductible is one hundred dollars ($100) per repair visit, unless the above declarations indicate another option has been purchased.

this is a vehicle service contract, not a warranty and this contract does not guarantee the utility or performance of the vehicle. some of the coverage 
received under this contract may duplicate express or implied warranties that may accompany the purchase of the vehicle.   

replacement will be made with a part that is of a like, kind, and quality (i.e., new, remanufactured or used parts) compatible with the original design 
specifications and wear tolerances of the vehicle.

the administrator is not a party to a guaranteed price refund offered or made by the Dealer who sold this contract or by a third party in connection with 
this contract.  the administrator is not obligated or liable for the payment of a guaranteed price refund unless the administrator issues a guaranteed 
price refund in a separate document signed by the President of the administrator.

if You cancel this contract and do not receive a refund from the Dealer or the administrator, please contact the insurance company.

INSURANCE COMPANY INFORMATION
Lyndon Property Insurance Company
In New York: Old Republic Insurance Company
Contract Holder Services:
14755 North Outer Forty Road, Suite 400
St. Louis, Missouri 63017
Toll Free number: 1-800-950-6060

SERVICE CONTRACT ADMINISTRATOR:  
Western Diversified Services, Inc. (California Provider License Number 0482124)
In Florida (Certificate of Authority # 60071) and Oklahoma: The Advantage Warranty 
Corporation.
In Arizona, Louisiana and Wisconsin: Protective Administrative Services, Inc.
PO Box 770, Deerfield, IL  60015-0770
For Claim & Customer Service Call: 1-800-848-5870 
For Emergency Road Service Call: 1-800-201-2411

customer coPY
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this vehicle service contract, together With Your comPleteD registration Page, constitutes Your 
comPlete contract.

this contract is between You and us and is subject to all the provisions contained in this contract. 

a. Definitions
Administrator: means Western Diversified Services, Inc. (In California Provider License Number 0482124).  In Florida and Oklahoma, 
Administrator means The Advantage Warranty Corporation (In Florida Certificate of Authority number 60071).  In Arizona, Louisiana 
and Wisconsin, Administrator means Protective Administrative Services, Inc. The Administrator’s address and phone number is P.O. Box 
770 Deerfield, IL 60015-0770, 1-800-222-2721.
 
Breakdown: means the failure of a Covered Part to perform the function for which it was designed due to defects, faulty workmanship 
in its manufacture, or failure of a Covered Part as a result of normal wear and tear.

Contract: means this Vehicle Service Contract and Your completed Registration Page.

ContrACt term: means the years or months and mileage this Contract is in-force, for the Coverage selected on the Registration Page, 
whichever period expires first and includes the time period and mileage, if any, covered by the manufacturer’s warranty.   The mileage 
period expires when the total odometer mileage, in thousands of miles, reaches the mileage limitation shown on the Registration Page.  
The time period, for NeW VehICLe PLANS, begins on the Contract effective Date.  The time period, for PRe-OWNeD VehICLe PLANS, 
begins on the manufacturers original in-service date.  Substitute transportation coverage, towing coverage and emergency road service 
coverage commence on the Contract effective date.

Coverage: means the Coverage plan and surcharged Coverage, if applicable, You selected, as shown on the Registration Page.

Covered Part(s): means the individual items specifically listed under section e., “LIST OF COVeReD PARTS”, for the Coverage selected.
  
Dealer: means the Dealer named on the Registration Page, from whom You purchased the Vehicle and this Contract. 
 
Deductible: means the amount indicated on the Registration Page that You must pay per visit for covered repairs. The disappearing 
Deductible option allows the Dealer to waive the Deductible for all covered repairs performed in the Dealer’s service department if 
the Vehicle is returned to the Dealer for covered repairs.  (Option must be selected on the Registration Page on the Contract effective 
date). If You choose the disappearing Deductible option, repairs performed at another licensed repair facility are subject to a Deductible 
per repair visit. The Deductible does not apply to substitute transportation coverage, emergency road service  coverage and towing 
coverage.  (The Deductible option must be selected on the Registration Page on the Contract effective date). 
registration Page: means the numbered document which is part of this Contract.  It lists information regarding You, the Vehicle, 
Coverage selected and other vital information.

Vehicle: means the Vehicle covered by this Contract, which is the one identified on the Registration Page.  
 
We, Us or our: means the Administrator. In Maine We, Us or our means the Dealer.

You or Your: means the purchaser of this Contract as named on the Registration Page or the properly designated transferee.  

B.  limits of liaBilitY
The dollar total of all benefits paid or payable under this Contract shall not exceed the purchase price of the Vehicle paid by the original 
purchaser of this Contract.  The total dollar benefits payable for repairs or replacements relating to one or more claims pending or 
Breakdowns occurring at the same time shall not exceed the trade-in value of the Vehicle immediately prior to the repairs, replacements 
or Breakdowns, as determined by the most recent National Automobile Dealers Association Used Car Guide for an average Vehicle. 

The liability of anyone performing under this Contract for incidental and consequential damages arising from performance or failure 
to perform under this Contract or breach of any implied warranties, including the warranty of merchantability, arising by operation 
of law by virtue of performance under this Contract, is expressly excluded.  Such incidental and consequential damages include, but 
are not limited to, property damage, loss of use of the Vehicle, loss of time, inconvenience and commercial loss.  These limitations 
and exclusions of liability apply only to the extent allowed by law.

c. our resPonsiBilities
Upon Your return of the Vehicle to the Dealer, the Administrator will authorize the repair or replacement of any Covered Part(s) 
that experiences (suffers) a Breakdown (subject to the Deductible and other provisions of this Contract). If You are unable to return 
the Vehicle to the Dealer for repair or replacement, follow the procedure described in section K., “hOW TO SUBMIT A CLAIM”.  The 
Administrator will reimburse You for pre-authorized expenses incurred for the repair or replacement of the Covered Part(s).  Reasonable 
expenses are not to exceed the manufacturer’s suggested retail price (MSRP) for parts, and the repair facility’s published hourly labor 
rate multiplied by the appropriate operation time, as published in a national labor time guide. (See section e., “LIST OF COVeReD 
PARTS”)  Replacement will be made with a part that is of a like kind and quality (i.e., new, remanufactured or used parts) compatible 
with the original design specifications and wear tolerances of the Vehicle.

D. other service contracts, Warranties or insurance Policies
except for Coverage under sections G. and h., “SUBSTITUTe TRANSPORTATION COVeRAGe” and “eMeRGeNCY ROAD SeRVICe 
COVeRAGe”, of this Contract, if more than one service contract, warranty or insurance policy can be applied to a Breakdown, Our 
responsibility under this Contract shall not extend to any part of the repairs, replacement, loss or damage that is recoverable under 
any other coverage, whether valid or collectible, but rather, We will be liable only for the repairs, replacement, loss or damage, if any, 
that is in excess of such other coverage, up to a maximum benefit per each covered Breakdown.  however, when You are required to 
pay a deductible for a Breakdown covered under another service contract, warranty or insurance policy, this Contract will cover such 
deductible if the Breakdown would have been covered by this Contract up to a maximum benefit per each Breakdown of one hundred 
dollars ($100.00).

e. list of covereD Parts 
 WRAP COVeRAGe IS LIMITeD TO The PARTS DeSCRIBeD BeLOW FOR The COVeRAGe YOU ChOOSe.

1. ADVAntAGe Wrap Coverage:  (NOTE: Certified pre-owned vehicles must have factory certification to be eligible for 
Coverage)
a. Electrical:  Alternator; alternator voltage regulator; back up light switch; distributor: bushings, gear, housing and shaft (excludes 

cap, rotor and spark plug wires); horns; ignition coil; oil pressure sending unit; main engine wiring harness; ignition module 
and main electronic control unit; powertrain control module; starter motor, solenoid and starter drive; switches (the following 
electrical switches when manually or mechanically operated): brake light switch, defogger switch (excludes relay), headlight 
dimmer switch, headlight switch, ignition switch, mirror switch (power), turn signal switch, washer pump switch, window 
switches and wiper switch; power mirror motor, washer pump motor; and wiper motor (front and rear).

b. Fuel:  Fuel pump; fuel distributor; injectors: lines (metal); pressure regulator; rail; tank; fuel tank sending unit; throttle body; 
idle speed or automatic idle speed assemblies; warm up regulator; seals and gaskets.

c. Cooling System:  electric cooling fan motor: blade assembly and fan clutch; radiator; belt tensioner; heater core; thermostat; 
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heater control valve; seals and gaskets.
d. Air Conditioning:  Accumulator; blower motor; compressor: clutch, internal parts and pulley assembly; condenser; idler 

pulley and bearings; receiver/dryer; evaporator; orifice tube; POA valve; suction control devices; thermostatic expansion 
valve; high/low compressor cutoff switch; pressure cycling switch; seals and gaskets.  A/C lines, A/C coil(s) (all types), dye, 
flushing liquids, or refrigerant(s) are covered ONLY if needed in conjunction with the repair of an above listed part.

e.  Brakes:  Master cylinder; power brake cylinder; vacuum assist booster; hydro boost; disc brake caliper; wheel cylinders; 
compensating valve; brake hydraulic lines and fittings; hydraulic control unit; seals and gaskets.  The following ABS parts 
are also covered: electronic control processor; wheel speed sensors; hydraulic pump/motor assembly; pressure modulator 
valve/isolation dump valve; accumulator; seals and gaskets.

f.  Front Suspension:  Ball joints; control arm: bearings, bushings and shafts; torsion bars, mounts and bushings; stabilizer 
bar,  radius arm and bushings; height sensor; mode switch; spindles; McPherson struts (front only and excludes springs) 
and upper pivot bearing mounting assembly; wheel bearings; wheel seals; seals and gaskets.

g. Steering:   All internal lubricated parts within the steering gear and power steering pump; power steering hoses and 
couplings; intermediate shaft and main shaft; steering gear and pump housing; pitman arm; idler arm; tie rod ends; drag 
link; tilt wheel mechanism; rack and pinion gear and housing; seals and gaskets.

h.    High-tech Package:  Air conditioning: power module, controller and relay; antenna motor and mast (power factory 
installed only); burglar alarm (factory installed): relays, sensors and siren; convertible top engagement switch and motor; 
cruise control: module and electronic servo/transducer and amplifier; door lock actuators/solenoids (power only); head 
lamp door motors (only); air conditioning and heating dash control unit/temperature control programmer (excludes 
cathode-ray tube “CRT” display); ignition spark control pick-up sensor;  instrument cluster: electronic driver information 
display module/power supply, gauges and speedometer head (excludes bulb and CRT display repairs); keyless entry system; 
level control (electronic only): sensors, limiter valves and compressor; power seat motor and transmission; sunroof motor; 
switches (electric): blower motor (heater-A/C) switch, burglar alarm switches (factory installed), cruise control engagement 
switch, door lock switches, seat switches, sunroof switch, trunk lid release switch and window switches; trunk lid release 
activator and motor; and window (power): gear, motor, regulator and lift tape;

2. PreFerreD Wrap Coverage:  Any Breakdown of the Vehicle less the Deductible, except: 
a. Parts including but not limited to: parts in the engine, turbo/supercharger, transmission, transfer case, front/rear wheel 

drive axles, and seals and gaskets.  (NOTe: CeRTIFIeD PRe-OWNeD VehICLeS must have factory certification to be eligible 
for coverage), and;

b. Those items listed in Section F. “eVeNTS WhICh ARe NOT COVeReD.”

3.   optional Surcharged Coverage:  (Coverage must be selected on the Contract effective date and must be indicated on the 
Registration Page).  
a.  Business Use: Only applies to vehicles less than one (1) ton  rating (NEw VEhiClE PlANS only).  Business  use  vehicles are 

passenger vehicles, light duty trucks, and vans that are used primarily for business travel, light pick-up and delivery work, 
route work, service or repair work, are driven by one person, or immediate family members only, and usage does not exceed 
manufacturer’s ratings, and/or limitations. (A Breakdown related to hauling or carrying of heavy machinery, materials or 
equipment is not included in this coverage).

b. Conversion  Package:  Coverage is limited to the following Covered Parts: secondary air conditioning: evaporator, expansion 
valve, blower fan motor, and control switch.  Power captains chairs and sofa bed: motors, switches, and transmissions.  electronic 
entertainment: rear compact disc player, rear audio system, televisions (limit two), video cassette player and electronic video game 
(Coverage for all electronic parts is limited to base units only.  There is no coverage for remote controls, wiring, cassettes, or game 
cartridges).  Component replacements are limited to one occurrence.  Camping Convenience: fresh water tank, lines, faucets, 
pump, inlet and sink, stove and/or oven unit and their LP gas bottles, regulators, lines and fittings and microwave oven. 
Interior Features: auxiliary or indirect lighting fixtures and switches, conversion window latches and hinges, fold down or fixed 
tables, cabinet hinges, latches, and handles.  exterior Fixtures:  roof ladder, roof storage rack, and metal or fiberglass spare 
tire cover.  (All parts must have been installed in the Vehicle by a licensed conversion company).  (Damage from dust, dirt,    
or contaminants are excluded).

c. Electronics Package: Covers a Breakdown, for: G.P.S./Navigation equipment hardware and/or software, which prevents this 
component from performing its intended function (Coverage applies to factory installed Global Positioning Systems only).  
Bluetooth equipment hardware and/or software which prevents this component from performing its intended function  
(Coverage applies to factory installed bluetooth systems only).  Rear audio consoles, video (CD/DVD players, and Video 
Cassette Players), video game consoles, satellite radio equipment, flip down TV/monitors, and rear-audio speakers. (Coverage 
for all electronic parts is limited to base units only.  There is no coverage for remote controls, wiring, cassettes, or game 
cartridges).

d. Mobility Equipment Package: Covers a Breakdown for factory, or factory authorized, installed mobility equipment. Coverage 
includes, but is not limited to: chair lift motors and assemblies, electric/hydraulic ramp controls and assemblies, adjustable 
seating mechanisms, adjustable pedal and steering control mechanisms, hoist and swing-arm mechanisms. (All parts must 
have been installed in the Vehicle by an authorized licensed factory mobility equipment company).

 F.    eVentS WHICH Are not CoVereD
 ThiS CONTRACT DOES NOT COVER ThE fOllOwiNG EVENTS, SERViCES AND PARTS: 
1. Batteries, body and trim items, including: adhesives, convertible tops, fasteners, nuts, washers and bolts, frame, upholstery/seat 

frames, seat belt assembly and air bag system and parts, glass and sheet metal, paint, bright metals, sealed beams, convertible tops 
including fabric and frame, headlight assemblies, tail-light assemblies and ChMSl stop lamp assemblies;

2. Noises including rattles, squeaks and wind noises;
3. water or air leaks, weather strips and repairs needed as a result of rust or corrosion;
4. Any loss or expense for adjustments, alignments, shop supplies, unauthorized diagnostic time, maintenance items, shock 

absorbers, strut cartridges, cellular phones, television/video equipment including game consoles (unless covered under section 
E. item 3., “OPTiONAl SURChARGED COVERAGE”) electronic transmitting devices (unless covered under section E. item 3. 
“OPTiONAl SURChARGED COVERAGE”), hazardous waste disposal, environmental fees, core charges, freight charges, fuel 
surcharges or replacement of any parts not specified under the Coverage provided.  

5. Any equipment not installed by the manufacturer;
6. Any vehicle in excess of one (1) ton rating;
7. A Breakdown caused by the failure of a non-covered part or damage to a non-covered part ;
8. Any Vehicle used for towing in excess of what is recommended by the manufacturer;
9. A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made before or after the Contract effective 

date.  This includes, but is not limited to, exhaust headers, non original equipment, wheels and tires, and body or suspension 
lift/lowering kits, chassis modification, fuel component/system enhancements and any Vehicle that has its manufacture’s 
warranty voided because of Vehicle alterations; Contract Coverage may be reduced or cancelled if any of the above conditions 
are verified by an on site inspection of the Vehicle.

10.  Repairs and/or replacements not authorized in advance by the Administrator;
11. Vehicles not certified for sale in the United States at the time of manufacture and any gray-market vehicles. The Vehicle 

manufacturer’s new vehicle limited warranty covering the Vehicle has been voided (applies only to Contracts purchased during 
the term of such warranty).
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12. A BREAKDOwN caused by accident, civil commotion or riot, collision or upset, earthquake, explosion, falling objects, fire, 
flood, fluid contamination, freezing, fuel contamination, hail, lightning, malicious mischief, oil contamination, rust or corrosion, 
improper repair methods, theft or larceny, vandalism, water, water contamination, windstorm, and other external forces or 
events;

13. A repair occurring outside of the United States, its territories, possessions, or Canada or a claim reported after the expiration 
terms (time or mileage) regardless of when Breakdown occurred. Any Breakdown reported after the Contract expiration is 
not covered;

14. This Contract does not provide Coverage for damages for bad faith, punitive or exemplary damages, personal injury including 
bodily injury, property damage (except as specifically stated in this Contract) and attorney fees;

15. Scheduled maintenance and wear items, including but not limited to: belts, fasteners, nuts, washers, and bolts, brake drums, 
brake cables, brake lining, brake pads and brake rotors, exhaust pipes, mufflers, resonators and clamps, exhaust pipe system, 
catalytic converter; friction materials, valve grinding, hoses, all fluid caps, fluid reservoirs, light bulbs, L.e.D.s, illumination devices, 
lenses, lubricants, oil sludging, manual transmission clutch disc, stabilizer links and bushings, brackets, burnt valves, failure due 
to engine detonation, core charges, speakers, wheels/rims, throw out bearing, pilot bushing and clutch parts, spark plugs and 
wires, tires, wheels (except as outlined in Section h, eMeRGeNCY ROAD SeRVICe), wheel balancing, wiper arm(s)  and wiper 
blades;

16. A Breakdown caused by negligence, misuse, improper servicing, or failure by You to perform manufacturer required or 
recommended maintenance services and any safety related maintenance events required by Your state or manufacturer, or a 
Breakdown caused by continued operation in an overheated condition or the lack of proper and necessary amounts of coolants 
or lubricants and thermostat failure;

17. Damage caused by failure to take reasonable precautions to prevent further damage when an apparent problem exists, (i.e. 
overheating);

18. Any Vehicle used for: plowing snow, competitive driving, racing or towing a trailer whose weight exceeds the manufacturer’s 
recommendations for Your Vehicle. has been used for hire to public or to transport people for hire, has been used for municipal 
or professional emergency or police services. (unless covered under section e. Item 3a. Business Use).

19. A Breakdown of any part if, while owned by You, the odometer has been tampered with or has been disconnected.  if You 
have not promptly repaired a defective odometer, this limitation applies and this Contract is subject to cancellation;

20. Repair or replacement of parts needed to improve Vehicle operating performance due to wear and tear when a Breakdown 
has not occurred.  This includes, but is not limited to, valve and ring repairs solely to improve engine compression or reduce 
oil consumption when a part has not broken;

21. A Breakdown that is the direct result of a mechanical or structural flaw that the manufacturer has acknowledged through any 
means or that the manufacturer will repair at its expense;

22. Any replacement part supplied by anyone but the manufacturer of the Vehicle, unless it is of a like kind and quality compatible 
with the design specifications and wear tolerances of the Vehicle’s manufacturer;         

23. A component or part which has not failed or resulted in a Breakdown, but which a repair facility recommends or requires that 
it be repaired or replaced solely based on a manufacturer’s recommendation to upgrade the Vehicle;

24. Any Vehicle retrofitted with aftermarket equipment to use alternative fuels including but not limited to: lPG, CNG, methanol, 
ethanol or RfG;

25.  for tire road hazard coverage under section h., “EMERGENCY ROAD SERViCE COVERAGE”, item 6, the following events are 
not covered:

 a. Tire damage incurred outside the United States, its territories, possessions or Canada;
b. Tire damage resulting from off-road use, racing, collision with curb or any other object or vehicle, misuse, abuse, lack of 

proper maintenance, misalignment, suspension problems, vandalism, fire, upset, manufacturer defects, and driving on 
tires which are deflated or improperly inflated;

c. Tires, which are undersized, oversized or otherwise not recommended by the Vehicle manufacturer for installation on the 
Vehicle;

 d. Tires transferred from another vehicle; 
 e. Tires, which do not have at least 3/32 inch tread depth remaining;
 f. Tires mounted on Vehicles other than on-road use, private passenger cars and light duty trucks and any vehicles exceeding 

a one (1) ton rating;
 g. Damage to tires that does not affect their performance or safety; or
 h. Tires not retained by You for inspection by the Administrator.
26. A Breakdown, or failure related to any Coverage provided under section E. item 3, “OPTiONAl SURChARGED COVERAGE,” 

unless optional coverage has been selected on the Registration Page on the Contract effective date;
27. A claim covered by the manufacturer’s warranty or another service contract, warranty, mechanical breakdown insurance policy 

or repair facility warranty for repairs performed under this Contract;
28. All electric powered or hybrid fuel parts including but not limited to: electric fuel cells, regenerative braking systems or electronic 

memory systems.
29. heated/cooling seat component failures due to: puncture or cuts in fabric or leather material from any foreign objects (i.e. 

keys, pens, pocket knives, etc.), spillage of fluids causing short circuit of heating/cooling elements, and standing or jumping 
on seats that may cause breakage in heating/cooling grids.

g. suBstitute transPortation coverage
Subject to the limitations of this paragraph, in the event of a Breakdown, the Administrator will pay or reimburse You for substitute 
transportation if any Covered Part(s) listed under this Contract has a Breakdown.  You need to provide receipted expenses to rent 
substitute transportation from the Dealer or a duly licensed rental agency or for public transportation while the Vehicle is at a 
licensed repair facility.  Coverage will be provided to You on the following basis:  up to a maximum of thirty-five dollars ($35) per 
eight (8) hours, (or fraction thereof, (first 8 hours will be eligible for two (2) days substitute transportation) of approved labor up 
to a maximum of two hundred and ten dollars ($210) for each repair visit. The above is not payable if You have other substitute 
transportation coverage available, unless the substitute transportation charge exceeds the other coverage, then the Administrator 
would pay the difference up to the maximum reimbursement amount.  This Coverage also applies while the covered Vehicle is 
under the manufacturer’s warranty.  
This Coverage will apply to the time waiting for parts delays beyond the control of the repair facility.  A maximum of three (3) 
days of parts delay substitute transportation Coverage applies in the event that a major internally lubricated component within 
the engine, transmission or drive axle assembly is to be replaced.  Proof of the ordered part must be provided and submitted with 
the claim for reimbursement.  In the event the Vehicle needs to be inspected by an outside source in order to determine Coverage 
under this Contract, substitute transportation will be provided for up to two (2) days  to cover delays caused by the inspection if it 
is determined that the Breakdown is covered.  No Deductible will apply to this coverage.    

h. emergencY roaD service coverage
1. In the event that a Breakdown occurs more than one hundred (100) miles from Your home and results in a licensed repair facility 

keeping the Vehicle overnight, the Administrator will reimburse You for receipted motel and restaurant expenses, up to one 
hundred dollars ($100) per day for a maximum of three (3) days (total benefit per occurrence of three hundred dollars ($300).  
No Deductible will apply to this Coverage.  

2. In the event the keys for the Vehicle are lost, broken or accidentally locked in the Vehicle, the Administrator will reimburse 
You for receipted expenses, up to a maximum of fifty dollars ($50), for locksmith services.  No Deductible will apply to this 
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Coverage.  
3. In the event the Vehicle battery becomes discharged, the Administrator will reimburse You for receipted expenses, up to a maximum 

of fifty dollars ($50), for jump-start services.  No Deductible will apply to this Coverage.  
4. In the event the Vehicle experiences a flat tire, the Administrator will reimburse You for receipted expenses, up to a maximum of fifty 

dollars ($50), for the removal of the flat tire and replacement with Your spare tire.  No Deductible will apply to this Coverage.  
5. In the event the Vehicle needs an emergency supply of gasoline, oil or water, the Administrator will reimburse You for receipted 

expenses, up to a maximum of fifty dollars ($50), for the delivery of the necessary fluid. You must pay for the fuel or other fluid 
at time of delivery. No Deductible will apply to this Coverage. 

6. In the event the Vehicle tire(s) incurs damage from a road hazard, the Administrator will pay or reimburse You for receipted 
expenses for a tire repair up to a maximum of twenty dollars ($20) for each tire repaired, or if not repairable, up to one hundred 
dollars ($100) for each tire replacement per occurrence, up to a maximum aggregate of four hundred dollars ($400) during the 
term of this Contract.  A “road hazard” shall mean: pothole, rock, nail, wood, tree limb/branch, or other debris on the road 
surface.  (Please refer to section f. “EVENTS whiCh ARE NOT COVERED,” item 25 for specific excluded conditions).  You must call 
the Administrator for prior authorization before replacing tire(s) that are provided for under this Coverage.  No Deductible will 
apply to this Coverage.

i. toWing coverage
If the Vehicle requires towing due to a Breakdown, the Administrator will reimburse You for Your actual towing cost up to a maximum 
of one hundred dollars ($100) per occurrence for each Breakdown.  Valid licensed towing agency’s , auto dealer’s or licensed repair 
facility’s receipts are required for reimbursement. If the tow was necessary because of a Breakdown of a Covered Part under this 
Contract, the above is not payable if You have other towing coverage available, unless the towing charge exceeds the other coverage. 
No Deductible will apply to this Coverage. 

J. Your resPonsiBilities
In order for You to receive the benefits of the Coverage defined in this Contract, You must follow the procedures listed below.  If You 
fail to follow the listed procedures and Your failure to do so causes a Breakdown, further damage or unnecessary repairs, or prevents 
the Administrator from obtaining the necessary information as indicated below, Coverage will be denied or reduced. 
1. You must, at Your expense, have the Vehicle maintained as recommended by the manufacturer, keep all fluids at proper levels 

between service intervals and save all sales receipts, invoices or work orders showing the data, mileage, a description of the Vehicle 
and the maintenance services performed, including parts and fluids used to complete these services by a licensed repair facility.  If 
You perform the required service Yourself, You must maintain a log book showing the date, mileage, service performed and the 
receipts

  for the required maintenance as specified by the manufacturer.
2. You must reasonably protect the Vehicle from further damage.  If You do not, any additional loss will become Your 

responsibility.  
3. You must obtain a claim approval reference number from the Administrator prior to repairing, replacing or cleaning any Covered 

Part(s). 
4. You must cooperate in the Administrator’s investigation of the Breakdown.  You must allow the Administrator to inspect the Vehicle 

if the Administrator asks to do so.  
5. You must, upon request, provide documentation to prove ownership when necessary. 
6. Receipts listing date, mileage, services performed and materials purchased will be the only acceptable proof of maintenance.  

K. hoW to suBmit a claim - When You have a Breakdown:
1. Return the Vehicle to the Dealer.
2. If it is not possible or practical to return the Vehicle to the Dealer, You or the licensed repair facility must call the Administrator at 

the toll-free number listed under section N., “WhO TO CONTACT”, for approval prior to repairing, replacing or cleaning any Covered 
Part(s).   An estimate of parts and labor costs is required to obtain approval.  No claim payments will be made if the Administrator 
has not issued a claim approval reference number prior to repairing, replacing or cleaning any Covered Part(s).

3. Authorize tear-down and/or inspection: If required, You will need to authorize the Dealer/licensed repair facility to tear-down and/
or inspect the Vehicle in order to determine the cause and cost of repair. You will be responsible for these charges if the Breakdown 
is not covered under this Contract.  The Administrator reserves the right to require an inspection of the Vehicle prior to repairing, 
replacing or cleaning any Covered Part(s).

4. If requested, You must show the Administrator or the licensed repair facility all sales receipts, invoices, or work orders showing 
that the Vehicle has been properly serviced or maintained according to manufacturer’s specifications, at a licensed repair facility.

5. You must pay the applicable Deductible.  Within thirty (30) days of the repair, You or the licensed repair facility must furnish the 
Administrator with copies of the repair orders and other requested receipts or documents.  You or the licensed repair facility must 
submit an explanation of the Breakdown and repairs including an itemized, dated repair order and paid receipt(s), including any 
paid receipt(s) for substitute transportation.  All receipts must be in Your name and must show the date(s), Vehicle description, 
mileage (if applicable) and this Contract number.

6. Failure to submit proof of loss within ninety (90) days will result in complete denial of the claim and non-payment.
7. AFTeR hOURS CLAIM SeRVICe:  For covered claims after business hours or weekends and holidays that are under $500, please follow 

the instructions in item 8 of this section and call the claims service at (800) 222-2721.  For claims over $500, contact the claims service 
the next business day during normal business hours.

8. INSTRUCTIONS:  
 a. have the Dealer or licensed repair facility provide You with a written diagnosis explaining the nature of the mechanical failure, 

what caused it and the necessary repairs.
 b. You or the licensed repair facility must contact the claims service at the above number before repairs begin, have the Vehicle 

repaired, pay for such repairs and save all receipts.  Repairs must not exceed five hundred dollars ($500).  For repairs exceeding 
five hundred dollars ($500), contact the claims service on the next business day at (800) 222-2721.

 c. Save all replaced Covered Parts until the claims service notifies You whether it wishes to exercise its right to inspect them.
 d. Your paid repair order and replaced Covered Parts (if requested) must be submitted to the claims service at the address in item 

9 of this section within ten (10) days of completed repairs.
 e. If claims service re-opens before repairs to the Vehicle are completed, You MUST IMMeDIATeLY contact the claims service for 

instructions before continuing with repairs.  Failure to comply with the above procedures will result in a denial of Coverage.
 9. Mail to: The Administrator at PO Box 770, Deerfield, IL  60015-0770.  

l. contract cancellation  
1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested cancellation 

date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the odometer reading 
of the Vehicle at the date of the request for cancellation will be required.  If this Contract is canceled by You within the first sixty 
(60) days of the effective date of this Contract and You have not incurred a claim, the entire Contract price will be refunded, less 
an administrative fee of twenty-five dollars ($25).  If You cancel this Contract after sixty (60) days of its date of sale or after a claim 
has been made, a pro-rata refund less a twenty-five dollar ($25) administrative fee for the unexpired portion of this Contract will 
be paid.  The refund will be equal to the lesser amount produced using either the number of months this Contract was in force or 
the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative 
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fee of twenty-five dollars ($25).
  Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such proof 

is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor will be named 
with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or more of the following reasons: (A) the Vehicle’s odometer is disconnected 
or altered; (B) the Vehicle is used in a manner not covered by this Contract; (C) You do not pay the Contract price; or (D) the Vehicle 
has been altered beyond manufacturer’s specifications.  If this Contract is canceled by the Administrator, the unearned Contract 
price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount produced using either 
the number of months this Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was 
driven prior to cancellation, less administrative fee of twenty-five dollars ($25). 

3.  If this Contract is cancelled because the Vehicle is repossessed, the lienholder or creditor will be the sole payee of the refund.
 If this Contract is cancelled because of a total loss of the Vehicle, the lienholder or creditor will be the sole payee of the refund, 

unless You provide the Administrator with proof that there is no lien or outstanding credit obligation against the Vehicle.
 

m. continuation of coverage
 This Contract allows You to continue Coverage on the Vehicle pursuant to the following requirements:
 1.  You must provide records confirming the performance of regular manufacturer recommended maintenance on the Vehicle.
 2. The continuation Coverage can only be purchased from the Dealer.

3. The Vehicle must pass an authorized inspection according to the guidelines that the Administrator establishes.
4. The Vehicle must qualify for one of the Administrator’s approved service contracts according to the age and mileage requirements 

existing at the expiration of this Contract.
 5. This option must be exercised no less than thirty (30) days or five-hundred (500) miles prior to the expiration of this Contract.

n. Who to contact
IN CASe OF A BReAKDOWN CALL The ADMINISTRATOR. For claims service call (800) 222-2721, for cancellations or transfers call 
customer service at (800) 526-5840. For eMeRGeNCY ROAD SeRVICe COVeRAGe AND TOWING COVeRAGe (sections h. and I.) call (800) 
201-2411.

o. our Performance    
Our performance under this Contract is backed by Lyndon Property Insurance Company, a Protective Company. If You do not receive a 
satisfactory response from Us within sixty (60) days, You should contact Lyndon Property  Insurance Company by writing to Lyndon Property 
Insurance Company: 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 1-800-950-6060.  In New 
York Our performance under this Contract is backed by Old Republic Insurance Company.  If You do not receive a satisfactory response 
from Us within sixty (60) days, You should contact Old Republic Insurance Company by writing to Old Republic Insurance Company:  
Administrative address, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 1-800-950-6060.  

P. transfer of contract
This Contract applies only to You and the Vehicle listed on the Registration Page. Only You can transfer this Contract. This Contract 
can not be transferred to or from an automobile dealer. This Contract may be transferred one time only at the request of the original 
Contract holder to the next owner of the Vehicle while this Contract is still in force.  

If any portion of the manufacturer’s warranty is in effect at the time of transfer, the transfer of this Contract will be valid only if the manufacturer’s 
warranty is also transferable and is properly transferred.  Before this Contract can be transferred, You must provide the Administrator with the 
Vehicle manufacturer’s written confirmation evidencing the properly executed transfer of any manufacturer’s warranty in effect on the Vehicle.   
 
The Administrator will accept transfer of this Contract only if all of the following applicable conditions are met:  
1. You request a transfer form from the Administrator within fifteen (15) days of change of ownership of the Vehicle.  
2. You pay off Your lease before the end of the lease term.  (Applies to leased Vehicles only). 
3. Within thirty (30) days of change of ownership You provide the Administrator with the following: 

a. Your sales receipts, invoices or work orders showing date, mileage and the service performed, eVIDeNCING The FACT ThAT ALL 
The MAINTeNANCe ReqUIReMeNTS hAVe BeeN MeT.  (See section J. “YOUR ReSPONSIBILITIeS” for maintenance requirements.)  
Failure or inability to provide a valid and complete maintenance service record(s) will result in transfer denial.  

b. A licensed dealer certification of the Vehicle’s odometer reading. 
c. A photocopy of the documents You sent to the manufacturer showing that You transferred Your manufacturer’s warranty, if 

applicable.  
d. A transfer fee of fifty dollars ($50.00) made payable to Administrator.  Send a check or money order only.  
e. A completed transfer form (contact the Administrator for transfer form) with the two required signatures.  

4.  If the transferee does not receive a confirmation of transfer within forty-five (45) days after change of ownership, the transferee 
should notify the Administrator.

Q. general Provisions
1. YOUR heLP AND COOPeRATION:  If We ask, You agree to help Us enforce Your rights against any manufacturer or repair facility 

who may be responsible to You for the cost of repairs covered by this Contract.
2. SUBROGATION:  If We pay for coverage under this Contract, We may require You to assign Us Your rights of recovery against others.  

We will not pay for a Breakdown if You impair these rights to recovery.  Your rights to recover from others may not be waived.
3. ARBITRATION: 
 It is understood and agreed that the transaction evidenced by this Contract takes place in and substantially affects interstate 

commerce.  Any controversy or dispute arising out of or relating in any way to this Contract or the sale thereof, including for 
recovery of any claim under this Contract and including the applicability of this arbitration clause and the validity of this Contract, 
shall be resolved by neutral binding arbitration. The arbitration will be governed by the rules and provisions of the most appropriate 
dispute resolution program of the American Arbitration Association (“AAA”) in effect at the time the arbitration is demanded, 
including the supplementary procedures for consumer related disputes (www.adr.org). When appropriate as requested by either 
party, the arbitration will be before a panel of three arbitrators selected as follows: (a) one by Us; (b) one by You; and (c) one by 
the arbitrators previously selected.  The arbitrators will be selected as provided in the AAA rules governing the arbitration. If You 
or Us or any agent of Us have any dispute between or among them that is subject to arbitration and is related to any dispute 
between or among them that is subject to arbitration and is related to any dispute covered by this arbitration clause, You and Us 
consent to a joining of the arbitration proceedings.  You will not have the right to participate in a class action or any other collective 
proceeding against Us.  Only a court, and not arbitrators, can determine the validity of this class action waiver.

a. If You dispute Our determination to deny You benefits under this Contract, You must submit written notice to Us of Your intent to 
arbitrate that dispute no later than sixty (60) days following Our determination.  Your failure to meet this time requirement will 
prevent You from disputing Our determination, whether through arbitration or otherwise.

b. The arbitration shall take place within sixty (60) days of written notice of intent to arbitrate in a location near Your residence.
c. except for the filing fee and the costs You may incur to present Your case, the cost of the arbitration shall be borne by Us provided, 

however, that should the arbitrators find that You have raised a dispute without substantial justification, the arbitrator shall have 
the authority to order that the cost of the arbitration proceedings be borne by You.

d. It is understood and agreed that the arbitration shall be binding upon the parties, that the parties are waiving their right to seek 
remedies in court, including the right to a jury trial, and that an arbitration award may not be set aside in later litigation except 
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upon the limited circumstances set forth in the Federal Arbitration Act.
e. All statutes of limitation that would otherwise be applicable shall apply to any arbitration proceeding. Neither party shall be 

precluded from instituting an action in a court of competent jurisdiction to obtain a temporary restraining order, a preliminary 
injunction or other equitable relief to preserve the status quo or prevent irreparable harm pending the selection of the arbitrator 
or the commencement and completion of the arbitration hearing.  Neither party may recover exemplary damage awards in any 
arbitration proceeding.

f. The agreement to arbitrate will survive the termination of this Contract.

 IF ThIS CONTRACT IS FOUND NOT TO Be SUBJeCT TO ARBITRATION, ANY LeGAL PROCeeDING WITh ReSPeCT TO ANY DISPUTe 
WILL Be TRIeD IN A COURT OF COMPeTeNT JURISDICTION BY A JUDGe WIThOUT A JURY.  BOTh PARTIeS WAIVe ANY RIGhT TO A 
JURY TRIAL IN ANY SUCh PROCeeDING. 

r. state amenDments
If issued in the referenced state, this Contract is amended as indicated below to comply with applicable state law:
Alabama: Section L. CONTRACT CANCeLLATION, item 1. is amended by the following:
 If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within forty-five (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 
 Section L. CONTRACT CANCeLLATION, item 2. is amended by the following:
 The Administrator will mail a written notice of cancellation to You at Your last known address at least five (5) days prior to 

cancellation by the Administrator.  Prior notice is not required if the reason for cancellation is non-payment of the Contract 
price or a material misrepresentation by You relating to the Vehicle.

Alaska: Section L. CONTRACT CANCeLLATION, items 1. and 2 are amended as follows:
 The administrative fee is revised to seven and one half percent (7.5%) of the unearned Contract price not to exceed twenty-

five dollars ($25).
 
 The refund will be returned within forty-five (45) days of receipt of the cancellation request or the effective date of cancellation, 

whichever is later.
 
 Section O. OUR PeRFORMANCe is deleted and replaced with the following:
 Our performance for Breakdowns under this Contract is backed by Lyndon Property Insurance Company, a Protective Company. 

If You do not receive a satisfactory response from Us within thirty (30) days, You should contact Lyndon Property  Insurance 
Company by writing to Lyndon Property Insurance Company: 14755 North Outer Forty Road, Sutie 400, St. Louis, Missouri  
63017.  The toll-free number is 1-800-950-6060. 

 

Arizona: Section F. eVeNTS WhICh ARe NOT COVeReD, item 11. is deleted and replaced with the following:
 The Vehicle manufacturer’s new vehicle limited warranty covering the Vehicle has been voided (applies only to Contracts 

purchased during the term of such warranty).
 Section L. CONTRACT CANCeLLATION, item 1., the first paragraph  is deleted and replaced with the following:

1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date of this Contract the entire Contract price will be refunded, less 
an administrative fee of twenty-five dollars ($25).  If You cancel this Contract after the first sixty (60) days, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of miles or 
portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of twenty-five dollars ($25).
 

 
California: The California Provider License number for Western Diversified  Services, Inc. is 0482124.

  Section D, OTheR SeRVICe CONTRACTS,WARRANTIeS OR INSURANCe POLICIeS, the last sentence is deleted and replaced with 
the following:
however, when You are required to pay a Deductible for a Breakdown covered under a manufacturer’s warranty, this Contract 
will cover such Deductible if the Breakdown would have been covered by this Contract up to a maximum benefit per each 
Breakdown of one hundred dollars ($100.00).

Section L. Contract CANCeLLATION is deleted and replaced with the following:
1.  You may cancel this Contract at any time in accordance with the following terms:

a. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating 
the odometer reading of the Vehicle at the date of the request for cancellation will be required. 

b. Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor 
will be named with You as a joint payee of the refund.

c. If this Contract is cancelled because the Vehicle is repossessed, the lienholder or creditor will be the sole payee of the 
refund.

d. If this Contract is cancelled because of a total loss of the Vehicle, the lienholder or creditor will be the sole payee of the 
refund, unless You provide the Administrator with  proof that there is no lien or outstanding credit obligation against 
this Vehicle.

e. If this Contract is cancelled within the first sixty (60) days and a claim has not been filed, the Administrator will refund the 
entire Contract price paid.  An administrative fee will not be charged.

  If You have incurred a claim within the first sixty (60) days or if this Contract is canceled after the first sixty (60) days, 
the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of months this Contract was in force or the number of miles, 
in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of 
twenty-five dollars ($25) or ten percent (10%) of the Contract price, whichever is less.

2. The Administrator may cancel this Contract within the first sixty (60) days under the following conditions:
a. Notice of cancellation is mailed to You postmarked before the 61st day after the date this Contract was sold by the 

dealer. 
b. The Administrator will refund the entire Contract price paid within thirty (30) days from the date of cancellation. however, 

if the Administrator has paid a claim, or have advised You in writing that the Administrator will pay a claim, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of 
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miles or portion thereof, the Vehicle was driven prior to cancellation, less the amount of any claims paid prior to 
cancellation. 

c. The Contract ceases to be valid no less than five (5) days after the postmark date of the notice. 
d. The notice states the specific grounds for the cancellation. 

3. The Administrator may at any time cancel this Contract for non-payment by You, conditioned upon each of the following: 
a. Notice of cancellation is mailed to You. 
b. If this Contract is cancelled within the first sixty (60) days and no claims have been filed, the Administrator will refund the 

entire Contract price paid.  And administrative fee will not be charged.
  If You have incurred a claim within the first sixty (60) days or if this Contract is canceled after the first sixty (60) days, 

the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of months this Contract was in force or the number of miles, 
in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of 
twenty-five dollars ($25) or ten percent (10%) of the Contract price, whichever is less.

c. The refund is paid within thirty (30) days of the date of cancellation. 
d. The Contract ceases to be valid no less than five (5) days after the postmark date of the notice. 
e. The notice states the specific grounds for the cancellation. 

4. The Administrator may at any time cancel this Contract for material misrepresentation or fraud by You, conditioned upon each 
of the following: 
a. Notice of cancellation is mailed to You. 
b. The refund will be paid within thirty (30) days.  The unearned Contract price will be refunded to You calculated on 

a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior 
to cancellation. 

c. The notice states the specific nature of the misrepresentation. 
5. If the Administrator cancels this Contract, the Administrator is liable for any claim reported to a person designated in this 

Contract for the reporting of claims if the claim is reported prior to the effective date of cancellation and is covered by this 
Contract.  You are deemed to have reported a claim if You have completed the first step required under this Contract for 
reporting a claim. 

6. If the Administrator is cancelling this Contract pursuant to subdivision 3, 4, or 5 and the Administrator has paid a claim, or have 
advised You in writing that the Administrator will pay a claim, the unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less the amount of any claims paid prior to cancellation.

7. In the event of cancellation, the lienholder, if any, will be named on a cancellation refund check as their interest may appear.

 Section O. OUR PeRFORMANCe is deleted and replaced with the following:
 Performance to You under this Contract is guaranteed by a California approved insurance company.  You may file a claim with this 

insurance company if any promise made in this Contract has been denied or has not been honored within sixty (60) days of the 
date proof of loss was filed.  The name and address of the insurance company is: Lyndon Property Insurance Company, 14755 North 
Outer Forty Road, Suite. 400, St. Louis, Missouri  63017.  If You are not satisfied with the insurance company’s response, You may 
contact the California Department of Insurance at (800)927-4357.

Colorado: Section L. CONTRACT CANCeLLATION, is deleted and replaced with the following: 
  This Contract cannot be terminated unless the lender financing this Contract or state law provides otherwise.
   

The following is added to Section O, OUR PeRFORMANCe:  The policy number is 19-05-VW600-0101. 

Connecticut:  The following is added to this Contract:
Section 42-221 of the Connecticut General Statute requires an automobile dealer, unless otherwise expected, to provide a warranty 
covering certain classes of used motor vehicles as follows:
Used Vehicles with a sale price of $3,000 but less than $5,000:
Provides coverage for 30 days or 1,500 miles, whichever comes first.
Used Vehicles with a sale price of $5,000 or more:
Provides coverage for 60 days or 3,000 miles, whichever occurs first.

The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the Dealer 
warranty required by the law, You have elected to purchase this Contract, which may provide You with additional protection during 
the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been charged separately only 
for this Contract.  The required Dealer  warranty is provided free of charge.  Furthermore, the definitions, Coverages and exclusions 
stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty.

The following is added to Section A, DeFINITIONS Contract Term:
If the Contract Term is less than 12 months, the term will be automatically extended for the period during which the Vehicle 
is in the custody of a licensed repair facility.

The following is added to section L, CONTRACT CANCeLLATION, Item 1:
You may cancel this Contract if You return the Vehicle or the Vehicle is sold, lost, stolen, or destroyed.
    
Section q, item 3, ARBITRATION, is deleted and replaced with the following:
If You purchased this Contract in Connecticut,You may pursue arbitration to settle disputes between You and the provider of 
this Contract. You may mail Your complaint to:  State of Connecticut Insurance Department, P.O. Box 816, hartford, Connecticut 
06142-0816, Attention: Consumer Affairs.  The written complaint must describe the dispute, identify the price of the Vehicle and 
cost of repair, and include a copy of the Contract.

Florida: If applicable, the Florida Office of Insurance Regulation does not regulate maintenance coverage.  Maintenance coverage is optional 
and may only be purchased in conjunction with the purchase of this Contract.

 
In the event the Dealer goes out of business and You have purchased the disappearing Deductible, it will be honored.

The following language is not applicable in Florida and is deleted in its entirety:
The Administrator is not a party to a guaranteed price refund offered or made by the Dealer who sold this Contract or by a third 
party in connection with this Contract.  The Administrator is not obligated or liable for the payment of a guaranteed price refund 
unless the Administrator issues a guaranteed price refund in a separate document signed by the President of the Administrator. 
 
Section L, CONTRACT CANCeLLATION, item 1., the first paragraph, is deleted and replaced with the following:

     You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If You cancel the Contract within 
sixty (60) days of the effective date of this Contract, You will receive a full refund less any claims paid.  An administration fee of 
twenty-five dollars ($25.00) or five percent (5%) of the gross Contract price paid, whichever is less will be charged.

     If You cancel the Contract after the first sixty (60) days, the amount of any refund will be ninety percent (90%) of the unearned pro-
rata Contract price.  The refund will be equal to the lesser amount produced using either the number of months this Contract 
was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation.
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Section L, CONTRACT CANCeLLATION, item 2., is deleted and replaced with the following:
The Administrator may cancel this Contract within the first sixty (60) days for any reason, after sixty (60) days the Administrator 
may only cancel for the following reasons:
a. If there has been a material misrepresentation or fraud at the time of the sale of this Contract;
b.  You have failed to maintain the Vehicle as prescribed by the manufacturer; or
c.  The odometer has been tampered with or disabled and You fail to repair the odometer.
d.  For non-payment of premium by You.
If the Administrator cancels this Contract, You will receive a refund not less than one hundred percent (100%) of the paid unearned 
pro-rata Contract price.  The refund will be equal to the lesser amount produced using either the number of months this Contract 
was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation.

    
Section P. TRANSFeR OF CONTRACT, item d. is amended by revising the transfer fee to $40.00.

     
Georgia: Section F. eVeNTS WhICh ARe NOT COVeReD, item 9, is deleted and replaced with the following:

9. A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made by You before or after 
the Contract effective date, that affects the operation of a Covered Part.  This includes, but is not limited to, exhaust   
headers,  non original equipment, wheels and tires, body or suspension lift/lowering kits, chassis modification, fuel 
component/system enhancements and any Vehicle that has its manufacture’s warranty voided because of Vehicle 
alterations; Contract Coverage may be reduced or cancelled if any of the above conditions are verified by an on site 
inspection of the Vehicle.

     
Section F. eVeNTS WhICh ARe NOT COVeReD, item 15, is amended by deleting reference to “oil sludging”.

      
Section L. CONTRACT CANCeLLATION, items 1. and 2 are amended by deleted the twenty-five dollar ($25) administrative fee.  
An administrative fee will not be charged.  
 
Section L. CONTRACT CANCeLLATION, item 2., is amended by the following:
The Administrator may only cancel this Contract based on one or more of the following reasons: (A) You commit fraud; (B) You make a 
material misrepresentation; or (C) You do not pay the Contract price.
If the Administrator cancels this Contract You will receive written notice to comply with 33-24-44 of the 
Georgia Insurance Code.  For non-payment of Contract price written notice will be given at least ten (10) days prior 
to the effective date of cancellation.  If cancelled for any other reason written notice will be given at least thirty (30) 
days prior to the effective date of cancellation.

      

hawaii: hawaii Revised Statutes requires an automobile dealer to provide a warranty covering certain classes of used motor Vehicles as 
follows:
Used Vehicles with less than 25,000 miles at the time of sale
Provides coverage for 90 days or 5,000 miles, whichever occurs first.
Used Vehicles with 25,000 miles or more but less than 50,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs first.
Used Vehicles with 50,000 miles or more but less than 75,000 miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs first.
The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the 
Dealer warranty required by this law, You have elected to purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the definition, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty.  
 
Section L, CONTRACT CANCeLLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within forty-five (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

Section L, CONTRACT CANCeLLATION, item 2. is amended by adding the following;
The Administrator may cancel this Contract by mailing You at least five (5) days prior notice to Your last known address.  The 
notice shall state the effective date of cancellation. Prior notice is not required if cancellation is for:
a.  non-payment of the Contract price;
b.  a material misrepresentation by You to US; or
c.   a substantial breach of duties by You relating to the Vehicle.

Idaho: The following provision is added to section P, GeNeRAL PROVISIONS:
Notice - Coverage afforded under this Contract is not guaranteed by the Idaho Insurance Guarantee Administration.

Illinois: Section L. CONTRACT CANCeLLATION, items 1. and 2. are amended by revising the administrative fee to ten percent (10%) of 
the Contract price or twenty-five dollars ($25), whichever is less.  

Indiana: Your proof of payment to the Dealer or to the Administrator for this Contract shall be considered proof of payment to the insurance 
company which guarantees Our obligations to You, provided such insurance was in effect at the time You purchased this Contract.

Iowa: Section L. Contract CANCeLLATION, item 1. is amended by the following:
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not incurred 
a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is cancelled within 
the first sixty (60) days without an incurred claim and a refund is not paid within thirty (30) days after the return of the Contract, 
a ten percent (10%) penalty per month shall be added to the refund.
If You cancel this Contract, the Administrator will mail You a written notice of termination within fifteen (15) days of the 
termination.

    The following language is added to section q. GeNeRAL PROVISIONS:
 In the event You have any questions regarding Your Contract, You may contact the Iowa Insurance Commissioner at the following: 
Iowa Insurance Division, 330 Maple Street,  Des Moines, Iowa, 50319-0065.

 
Kansas: Section h., eMeRGeNCY ROAD SeRVICe COVeRAGe is not available in Kansas. 

Kentucky: Section A. DeFINITIONS, the definition of Breakdown is deleted and replaced with the following:
    Breakdown: means the failure of a Covered Part to perform the function for which it was designed due to defects, faulty workmanship 

in its manufacture.

Section h. eMeRGeNCY ROAD SeRVICe COVeRAGe is deleted in its entirety and replaced with the following:
trIP InterrUPtIon InterVentIon:  In the event that a Breakdown occurs more than one hundred (100) miles from Your home 
and results in a licensed repair facility keeping the Vehicle overnight, the Administrator will reimburse You for receipted motel 
and restaurant expenses, up to one hundred dollars ($100) per day for a maximum of three (3) days (total benefit per occurrence 
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of three hundred dollars ($300).  No Deductible will apply to this Coverage.
  

Louisiana: Section L. CONTRACT CANCeLLATION, item 1., the first paragraph is deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date of this Contract, the entire Contract price will be refunded.  An 
administrative fee will not be charged.

  If this Contract is cancelled after the first sixty (60) days, the unearned Contract price will be refunded to You calculated on 
a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this Contract 
was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, 
less an administrative fee of twenty-five dollars ($25).

 
Maryland: Section L. CONTRACT CANCeLLATION, item 1., is amended by the following:

If You cancel this Contract within sixty (60) days of the effective date of this Contract and have not incurred a claim, the entire 
Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is cancelled within the first sixty 
(60) days without an incurred claim and a refund is not paid within forty-five (45) days after the return of the Contract, a ten 
percent (10%) penalty per month shall be added to the refund.

Massachusetts:  Chapter 90, Section 7N 1/4 of Massachusetts General Laws requires an automobile Dealer to provide a warranty covering certain   
 classes  of motor vehicles as follows:

Used Vehicles with less than 40,000 miles at the time of sale
Provides coverage for 90 days or 3,750 miles, whichever occurs first.
Used Vehicles with 40,000 miles or more but less than 80,000 miles at the time of sale
Provides coverage for 60 days or 2,500 miles, whichever occurs first.
Used Vehicles with 80,000 miles or more but less than 125,000 miles at the time of sale
Provides coverage for 30 days or 1,250 miles, whichever occurs first.

The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the 
Dealer warranty required by this law, You have elected to purchase this Contract, which may provide You  with additional 
protection during the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the definition, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty. 

Section L. CONTRACT CANCeLLATION, items 1.& 2. are amended by deleting the administrative fee.

Section P. TRANSFeR OF CONTRACT, item d. is deleted in its entirety.

Minnesota: This Contract excludes and is not designed to duplicate used car coverages that are mandatory under Minnesota Statute 325F.662 
Subd.2.  This Contract provides such statutory coverage through the insurance carrier indicated in Section O., OUR PeRFORMANCe. 
of this Contract only in the event that the Dealer becomes financially unable to meet Our statutory obligations.
Full coverage under this Contract begins after thirty (30) days if at the time of purchase the Vehicle has 36,000 or more miles or 
after sixty (60) days if the Vehicle has less than 36,000 miles.  All coverages listed in this Contract are in addition to those required 
by Minnesota Statute 325F.662 Subd.2.

Mississippi: Section q. GeNeRAL PROVISIONS, item 3 is deleted and replaced with the following:

3. ARBiTRATiON:    
 iT iS UNDERSTOOD AND AGREED ThAT ThE TRANSACTiON EViDENCED BY ThiS 

CONTRACT TAKES PlACE iN AND SUBSTANTiAllY AffECTS iNTERSTATE COMMERCE.  
ANY CONTROVERSY OR DiSPUTE ARiSiNG OUT Of OR RElATiNG iN ANY wAY TO ThiS 
CONTRACT OR ThE SAlE ThEREOf, iNClUDiNG fOR RECOVERY Of ANY ClAiM UNDER 
ThiS CONTRACT AND iNClUDiNG ThE APPliCABiliTY Of ThiS ARBiTRATiON ClAUSE 
AND ThE VAliDiTY Of ThiS CONTRACT, ShAll BE RESOlVED BY NEUTRAl BiNDiNG 
ARBiTRATiON. ThE ARBiTRATiON will BE GOVERNED BY ThE RUlES AND PROViSiONS 
Of ThE MOST APPROPRiATE DiSPUTE RESOlUTiON PROGRAM Of ThE AMERiCAN 
ARBiTRATiON ASSOCiATiON (“AAA”) iN EffECT AT ThE TiME ThE ARBiTRATiON 
iS DEMANDED, iNClUDiNG ThE SUPPlEMENTARY PROCEDURES fOR CONSUMER 
RElATED DiSPUTES (www.ADR.ORG). whEN APPROPRiATE AS REqUESTED BY EiThER 
PARTY, ThE ARBiTRATiON will BE BEfORE A PANEl Of ThREE ARBiTRATORS SElECTED 
AS fOllOwS: (A) ONE BY US; (B) ONE BY YOU; AND (C) ONE BY ThE ARBiTRATORS 
PREViOUSlY SElECTED.  ThE ARBiTRATORS will BE SElECTED AS PROViDED iN ThE 
AAA RUlES GOVERNiNG ThE ARBiTRATiON. if YOU OR US OR ANY AGENT Of US 
hAVE ANY DiSPUTE BETwEEN OR AMONG ThEM ThAT iS SUBjECT TO ARBiTRATiON 
AND iS RElATED TO ANY DiSPUTE BETwEEN OR AMONG ThEM ThAT iS SUBjECT TO 
ARBiTRATiON AND iS RElATED TO ANY DiSPUTE COVERED BY ThiS ARBiTRATiON 
ClAUSE, YOU AND US CONSENT TO A jOiNiNG Of ThE ARBiTRATiON PROCEEDiNGS.  
YOU will NOT hAVE ThE RiGhT TO PARTiCiPATE iN A ClASS ACTiON OR ANY OThER 
COllECTiVE PROCEEDiNG AGAiNST US.  ONlY A COURT, AND NOT ARBiTRATORS, 
CAN DETERMiNE ThE VAliDiTY Of ThiS ClASS ACTiON wAiVER.
A. if YOU DiSPUTE OUR DETERMiNATiON TO DENY YOU BENEfiTS UNDER ThiS 

CONTRACT, YOU MUST SUBMiT wRiTTEN NOTiCE TO US Of YOUR iNTENT TO 
ARBiTRATE ThAT DiSPUTE NO lATER ThAN SixTY (60) DAYS fOllOwiNG OUR 
DETERMiNATiON.  YOUR fAilURE TO MEET ThiS TiME REqUiREMENT will 
PREVENT YOU fROM DiSPUTiNG OUR DETERMiNATiON, whEThER ThROUGh 
ARBiTRATiON OR OThERwiSE.

B. ThE ARBiTRATiON ShAll TAKE PlACE wiThiN SixTY (60) DAYS Of wRiTTEN NOTiCE 
Of iNTENT TO ARBiTRATE iN A lOCATiON NEAR YOUR RESiDENCE.

C. ExCEPT fOR ThE filiNG fEE AND ThE COSTS YOU MAY iNCUR TO PRESENT 
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YOUR CASE, ThE COST Of ThE ARBiTRATiON ShAll BE BORNE BY US PROViDED, 
hOwEVER, ThAT ShOUlD ThE ARBiTRATORS fiND ThAT YOU hAVE RAiSED A 
DiSPUTE wiThOUT SUBSTANTiAl jUSTifiCATiON, ThE ARBiTRATOR ShAll hAVE 
ThE AUThORiTY TO ORDER ThAT ThE COST Of ThE ARBiTRATiON PROCEEDiNGS 
BE BORNE BY YOU.

D. iT iS UNDERSTOOD AND AGREED ThAT ThE ARBiTRATiON ShAll BE BiNDiNG UPON 
ThE PARTiES, ThAT ThE PARTiES ARE wAiViNG ThEiR RiGhT TO SEEK REMEDiES 
iN COURT, iNClUDiNG ThE RiGhT TO A jURY TRiAl, AND ThAT AN ARBiTRATiON 
AwARD MAY NOT BE SET ASiDE iN lATER liTiGATiON ExCEPT UPON ThE liMiTED 
CiRCUMSTANCES SET fORTh iN ThE fEDERAl ARBiTRATiON ACT.

E. All STATUTES Of liMiTATiON ThAT wOUlD OThERwiSE BE APPliCABlE ShAll 
APPlY TO ANY ARBiTRATiON PROCEEDiNG. NEiThER PARTY ShAll BE PREClUDED 
fROM iNSTiTUTiNG AN ACTiON iN A COURT Of COMPETENT jURiSDiCTiON TO 
OBTAiN A TEMPORARY RESTRAiNiNG ORDER, A PREliMiNARY iNjUNCTiON OR 
OThER EqUiTABlE REliEf TO PRESERVE ThE STATUS qUO OR PREVENT iRREPARABlE 
hARM PENDiNG ThE SElECTiON Of ThE ARBiTRATOR OR ThE COMMENCEMENT 
AND COMPlETiON Of ThE ARBiTRATiON hEARiNG.  NEiThER PARTY MAY RECOVER 
ExEMPlARY DAMAGE AwARDS iN ANY ARBiTRATiON PROCEEDiNG.

f. ThE AGREEMENT TO ARBiTRATE will SURViVE ThE TERMiNATiON Of ThiS 
CONTRACT.

 if ThiS CONTRACT iS fOUND NOT TO BE SUBjECT TO ARBiTRATiON, ANY lEGAl 
PROCEEDiNG wiTh RESPECT TO ANY DiSPUTE will BE TRiED iN A COURT Of 
COMPETENT jURiSDiCTiON BY A jUDGE wiThOUT A jURY.  BOTh PARTiES wAiVE 
ANY RiGhT TO A jURY TRiAl iN ANY SUCh PROCEEDiNG. 

Missouri:  Section L, CONTRACT CANCeLLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within thirty (30) days 
after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

  
Section O., OUR PeRFORMANCe is deleted and replaced with the following:
Our obligations under this Contract are guaranteed under a service contract reimbursement insurance policy.  If the Administrator 
fails to pay or provide service within sixty (60) days after proof of loss has been filed, You are entitled to make a claim directly 
against Lyndon Property Insurance Company, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 63017.  Toll-free at 
-800-950-6060.

 
Section q. GeNeRAL PROVISIONS, item 3.b. is deleted and replaced with the following: 
Arbitration shall be held in the county of the insured’s residence or place of business unless the insured has no residence or place 
of business, then the arbitration will be held in a location as provided under Missouri law.

Section q. GeNeRAL PROVISIONS, item 3.d. is deleted and replaced  with the following:
d. Arbitration is voluntary.  You are bound by the arbitration only when You have elected to arbitrate and a lawful and binding 

arbitration follows.

Montana: The following is added to section L. CONTRACT CANCeLLATION, item 2:
The Administrator shall mail a written notice to You at Your the last-known address contained in the records at least five (5) days 
prior to the cancellation by the Administrator.
Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or 
c. a substantial breach of duties by You relating to the Vehicle or its use.
Any cancellation notice must state the effective date and reason for the cancellation.

Nebraska:  Section O. OUR PeRFORMANCe is deleted and replaced with the following:
Our performance for Breakdowns under this Contract is fully guaranteed by lyndon Property  insurance Company.  You may  file a 
claim directly with the insurance company, lyndon Property  insurance Company, by writing to lyndon Property insurance Company: 
14755 North Outer forty Road,, Suite 400, St. louis, Missouri 63017. The toll-free number is 1-800-950-6060.

Nevada:  Section L, CONTRACT CANCeLLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within forty-five (45) 
days after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

Section L. CONTRACT CANCeLLATION, item 2., is amended by the following:
The Administrator may cancel this Contract within the first seventy (70) days of the effective date of this Contract for any 
reason.  The Administrator may only cancel this Contract after the first seventy (70) days based on one or more of the following 
reasons:  (A) Your failure to pay the Contract price; (B) Your conviction of a crime which results in an increase in the service 
required under this Contract; (C) Discovery of fraud or misrepresentation by You in obtaining this Contract, or in presenting a 
claim for service hereunder; (D) discovery of an act or omission by You, or a violation by You of any condition of this Contract, 
which occured after the effective date of this Contract and which substantially and materially increases the service required 
under this Contract; or (e) a material change inthe nature or extent of the required service or repair which occurs after the 
effective date of the Contract and which causes the required service or repair to be substantially and materially increased 
beyond that contemplated at the time that the Contract was issued or sold.
If the Administrator cancels this Contract, the Administrator will mail a written notice of cancellation to You at Your last known 
address before the fifteenth (15th) day preceding the effective date of cancellation. 

New hampshire: Section O. OUR PeRFORMANCe, is amended by adding the following language:
In the event You do not receive satisfaction under this Contract, You may contact the New hampshire Insurance Department at 21 
South Fruit St., Suite 14, Concord, Nh 03301-7317.
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New Mexico: Section L, CONTRACT CANCeLLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within sixty (60) days 
after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

 Section L. CONTRACT CANCeLLATION, item 2., is amended by the following:
The Administrator may cancel this Contract within the first seventy (70) days of the effective date of this Contract for any 
reason.  The Administrator may only cancel this Contract after the first seventy (70) days based on one or more of the following 
reasons:  (A) Your failure to pay the Contract price; (B) Your conviction of a crime which results in an increase in the service 
required under this Contract; (C) Discovery of fraud or misrepresentation by You in obtaining this Contract, or in presenting 
a claim for service hereunder; or (D) discovery of an act or omission by You, or a violation by You of any condition of this 
Contract, which occured after the effective date of this Contract and which substantially and materially increases the service 
required under this Contract. If the Administrator cancels this Contract, the Administrator will mail a written notice of cancellation 
to You at Your last known address before the fifteenth (15th) day preceding the effective date of cancellation. 

New York: Section 198-b of New York General Business Law requires an automobile Dealer, unless otherwise excepted, to provide a warranty 
covering certain classes of used motor Vehicles as follows:

 Used Vehicles with 36,000 miles or less at the time of sale:
 Provides coverage for 90 days or 4,000 miles, whichever occurs first.
 Used Vehicles with more than 36,000 miles but less than 80,000 at the time of sale:
 Provides coverage for 60 days or 3,000 miles, whichever occurs first.
 Used Vehicles with 80,000 miles or more but not more than 100,000 miles at the time of sale:
     Provides coverage for 30 days or 1,000 miles, whichever occurs first.
 The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract: 
 In addition to the Dealer warranty required by the law, You have elected to purchase this Contract, which may provide You with additional 

protection during the Dealer warranty period and provides protection after the Dealer warranty has  expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the definitions, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty. 

 The following is added to section C, OUR ReSPONSIBILITIeS:
 The use of non-original manufacturers’ parts shall comply with state and federal laws. 

 Section L, CONTRACT CANCeLLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within thirty (30) days 
after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.
 
Section L, CONTRACT CANCeLLATION, item 2. is amended by adding the following;
If the Administrator cancels this Contract awritten notice of cancellation will be mailed to You at Your last known address 
at least fifteen (15) days prior to cancellation effective dated.  The notice shall state the effective date of cancellation. Prior 
notice is not required if cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or
c. a substantial breach of duties by You relating to the Vehicle.
                 

North Carolina: Section L. CONTRACT CANCeLLATION, items 1. and 2. are amended as follows:
 The administrative fee is revised to ten percent (10%) of the unearned Contract price not to exceed twenty-five dollars 

($25).  

Oklahoma: The following provision is added to section q. GeNeRAL PROVISIONS:
DISCLOSURe STATeMeNT: This Contract is not issued by the manufacturer or wholesale company 
marketing the product.  This Contract will not be honored by such manufacturer or wholesale company. 

Section L. CONTRACT CANCeLLATION, item 1. is amended by the following:
  1.  If this Contract is canceled by You within the first sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  If this Contract is cancelled after the first sixty (60) days or a 
claim has been filed within the first sixty (60) days, the Administrator will refund an amount of the Contract purchase price 
according to the pro-rata method (less an administration fee of thirty-five dollars ($35) or 10% of the pro-rata refund. 

Rhode Island: Section 31-5.4 of Rhode Island General Business Law requires an automobile dealer to provide a warranty covering certain 
classes of used motor vehiles as follows:
Used Vehicles with less than 36,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs first.
Used Vehicles with 36,000 miles or more but less than 100,000 miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs first.
The Vehic le  You have purchased may be covered by this  law.   I f  so,  the fol lowing i s  added to 
this Contract:  In addition to the Dealer warranty required by this law, You have elected to purchase this 
Contract, which may provide You with additional protection during the Dealer warranty period and provides  
protection after the Dealer warranty has expired.  You have been charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the definition, coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

South Carolina: In the event of a disputed claim, South Carolina residents may contact the South Carolina Insurance Department directly at 
803-737-6180.

The following is added to section C, OUR ReSPONSIBILITIeS:
The use of non-original manufacturers’ parts shall comply with state and federal laws.

 If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited withinforty-five (45) 
days after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

 
 Section L. CONTRACT CANCeLLATION, item 2. is amended by the following:
 In the event the Administrator cancels this Contract, the Administrator will mail You written notice of cancellation within 

fifteen (15) days of the date of cancellation.  The notice shall state the effective date of cancellation and the reason for the 
cancellation.  
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or
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c. a substantial breach of duties by You relating to the Vehicle.

Texas: Section L, CONTRACT CANCeLLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within forty-five (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 The following is added to section L. CONTRACT CANCeLLATION ,item 2:
The Administrator shall mail a written notice to You at Your last-known address contained in the records before the fifth (5th) day 
proceeding the effective date of cancellation.  Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or 
c. a substantial breach of duties by You relating to the Vehicle or its use.
Any cancellation notice must state the effective date and reason for the cancellation.

 Section O. OUR PeRFORMANCe, is deleted and replaced with the following:
 Our obligations under this Contract are insured under a service contract reimbursement insurance policy.  You may apply for 

reimbursement directly to Lyndon Property Insurance Company, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 
63017, toll free 1-800-950-6060, if a covered claim is not paid to You within sixty (60) days after the date of proof of loss.

Utah: Coverage afforded under this Contract is not guaranteed by the Property and Casualty Guaranty Association.

This Contract is subject to limited regulation by the Utah Insurance Departement.  To file a complaint, contact the Utah 
Insurance Department at State Office Building, Room 3110, Salt Lake City, Utah 84114-6901.

The following is added to section C, OUR ReSPONSIBILITIeS:
The use of non-original manufacturers’ parts shall comply with state and federal laws.

Section L. CONTRACT CANCeLLATION, item 2 is amended by the following:
2.   The Administrator may cancel this Contract within the first sixty (60) days for any reason.  If this Contract has been in 

effect for more than sixty (60) days, the Administrator may cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the Administrator should reasonably have foreseen the change or 

contemplated the risk when entering this Contract; or
d.  Substantial breaches of contractual duties,  conditions or warranties under this Contract.

The Administrator will mail a cancellation notice which states the reason for cancellation to You at least thirty (30) days (ten 
(10) days for non-payment of the Contract price) before the Administrator cancels this Contract.  Such cancellation notice 
will be delivered or mailed by first class mail.

The following is added to the Contract:
You may include the Contract price with the financing of the Vehicle, or pay the entire amount of the Contract separately.

Vermont: Section L. CONTRACT CANCeLLATION, is amended by adding the following:
If this Contract is cancelled within sixty (60) days of the date of the mailing of this Contract and no claim has been made, the 
entire Contract price will be refunded.  An administrative fee will not be charged. 

 Section L. CONTRACT CANCeLLATION, item 2 is amended by the following:
2. The Administrator may cancel this Contract within the first sixty (60) days for any reason.  If this Contract has been in 

effect for more than sixty (60) days, the Administrator may cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the Administrator should reasonably have foreseen the change or 

contemplated the risk when entering this Contract; or
d. Substantial breaches of contractual duties, conditions or warranties under this Contract.
If this Contract has been in effect for more than sixty (60) days, the Administrator will mail a cancellation notice which 
states the reason and the effective date for cancellation to You at least forty-five (45) days (fifteen (15) days for non-
payment of Contract price) before this Contract is cancelled.   Such cancellation notice will be delivered by certified 
mail, except that in the case of cancellation for non-payment of the Contract price, notice shall be by certified mail or 
certificate of mailing.

Section q, GeNeRAL PROVISIONS, item 3. is amended to state that arbitration is binding upon the parties only if both parties 
agree to the arbitration process.  
  

Wisconsin: ThIS WARRANTY IS ONLY SUBJeCT TO LIMITeD ReGULATION BY The OFFICe OF The COMMISSIONeR OF INSURANCe.

Section F. eVeNTS WhICh ARe NOT COVeReD, item 10. is deleted and replaced with the following:
10. Repairs and/or replacements not authorized in advance by the Administrator, if we are prejudiced by Your failure to 

obtain prior authorization;
 
Section K. hOW TO SUBMIT A CLAIM, item 2. the last sentence is amended to read as follows:
No claim payments will be made if the Administrator has not issued a claim approval reference number prior to repairing, 
replacing or cleaning any Covered Part(s) and We are prejudiced by Your failure to obtian such authorization.
 
Section K. hOW TO SUBMIT A CLAIM, item 6. is deleted replaced with the following:
6.  If You submit a  claim within one (1) year of the repair and You can prove the claim, We may not deny the claim solely on the 

basis that preauthorization was not given.

Section L, CONTRACT CANCeLLATION, items 1. and 2. are deleted and replaced with the following:
1.  You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date of this Contract the entire Contract price will be refunded, less 
an administrative fee of twenty-five dollars ($25). If this Contract is cancelled after the first sixty (60) days, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of miles or 
portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of twenty-five dollars ($25).

 Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor 
will be named with You as a joint payee of the refund.
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2. The Administrator may cancel this Contract based on one or more of the following reasons: (A) the Vehicle’s odometer is 
disconnected or altered; (B) the Vehicle is used in a manner not covered by this Contract; (C) You do not pay the Contract price; 
or (D) the Vehicle has been altered beyond manufacturer’s specifications.  If this Contract is cancelled by the Administrator, 
the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this Contract was in force or the number of miles, in thousand of 
miles or portion thereof, the Vehicle was driven prior to cancellation, less administrative fee of twenty-five dollars ($25).

Section q. GeNeRAL PROVISIONS, Item 3, Arbitration is amended to state that Arbitration is voluntary and non-binding.

Wyoming:  Section L, CONTRACT CANCeLLATION, item 1. is amended by the following:
 If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within forty-five (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 Section L, CONTRACT CANCeLLATION, item 2. is amended by the following:
 If the Administrator cancels this Contract for any reason other than non-payment of the Contract price, a material 

misrepresentation by You, or a substantial breach of duties by You relating to the Vehicle or its use, the Administrator shall 
mail a written notice to You at least ten (10) days prior to cancellation, stating the effective date of the cancellation and the 
reason for the cancellation.  
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DEFINITIONS

This Contract is between You and Us and is subject to all the provisions contained 
in this Contract.

A. DEFINITIONS
 
 Administrator: means Western Diversified Services, Inc. (In California Provider 

License Number 0482124).  In Florida and Oklahoma, Administrator means The 
Advantage Warranty Corporation (In Florida Certificate of Authority number 
60071).  In Arizona, Louisiana and Wisconsin, Administrator means Protective 
Administrative Services, Inc. The Administrator’s address and phone number is 
P.O. Box 770 Deerfield, IL 60015-0770, 1-800-222-2721.
 
Breakdown: means the failure of a Covered Part to perform the function for 
which it was designed due to defects, faulty workmanship in its manufacture, 
or failure of a Covered Part as a result of normal wear and tear.

Contract: means this Vehicle Service Contract Coverage Booklet and Your 
completed Registration Page.

 Contract Term:  New Vehicles:  The provisions of this CONTRACT commence 
on the covered Vehicle’s manufacturer’s in-service date.  (Note:  In some cases 
the  manufacturer’s in-service date predates the Contract effective date.)  The 
provisions of this Contract end when either the covered Vehicle’s odometer 
registers the mileage indicated in the Contract Term on the Registration Page, 
or the covered Vehicle has been in service for the number of years or months 
indicated in the Contract Term on the Registration Page, whichever occurs first, 
or when the limit of liability listed under section B., “LIMIT OF LIABILITY”, has 
been met.   Program/Late Model Used Vehicles:  The provisions of this Contract 
begin on the Contract effective date and continue for either the period of years 
or months, or the number of miles as indicated in the Contract Term on the 
Registration Page, whichever occurs first.  The expiration period for miles is 
determined by adding the mileage, in thousands of miles, to the total odometer 
mileage reading on the Contract effective date.  Substitute transportation 
coverage, towing coverage and emergency road service coverage commence 
on the Contract effective date.

 Coverage: means the Coverage plan and surcharged Coverage, if applicable, 
You selected, as shown on the Registration Page.

Covered Part(s): means the individual items specifically listed under section 
E., “LIST OF COVERED PARTS”, for the Coverage selected.
  
Dealer: means the Dealer named on the Registration Page, from whom You 
purchased the Vehicle and this Contract. 
 
Deductible: means the amount indicated on the Registration Page that You 
must pay per visit for covered repairs. The disappearing Deductible option allows 
the Dealer to waive the Deductible for all covered repairs performed in the 
Dealer’s service department if the Vehicle is returned to the Dealer for covered 
repairs.  (Option must be selected on the Registration Page on the Contract 
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effective date). If You choose the disappearing Deductible option, repairs 
performed at another licensed repair facility are subject to a Deductible per 
repair visit. The Deductible does not apply to substitute transportation coverage, 
emergency road service coverage and towing coverage.  (The Deductible option 
must be selected on the Registration Page on the Contract effective date).

Registration Page: means the numbered document which is part of this 
Contract.  It lists information regarding You, the Vehicle, Coverage selected 
and other vital information.

Vehicle: means the Vehicle covered by this Contract, which is the one identified 
on the Registration Page.
   
We, Us or Our: means the Administrator. In Maine We, Us or Our means the 
Dealer.

You or Your: means the purchaser of this Contract as named on the Registration 
Page or the properly designated transferee.  

LIMITS OF LIABILITY

B.  LIMITS OF LIABILITY
The dollar total of all benefits paid or payable under this Contract shall not 
exceed the purchase price of the Vehicle paid by the original purchaser of this 
Contract.  The total dollar benefits payable for repairs or replacements relating 
to one or more claims pending or Breakdowns occurring at the same time shall 
not exceed the trade-in value of the Vehicle immediately prior to the repairs, 
replacements or Breakdowns, as determined by the most recent National 
Automobile Dealers Association Used Car Guide for an average Vehicle. 

The liability of anyone performing under this Contract for incidental and 
consequential damages arising from performance or failure to perform under 
this Contract or breach of any implied warranties, including the warranty of 
merchantability, arising by operation of law by virtue of performance under 
this Contract, is expressly excluded.  Such incidental and consequential damages 
include, but are not limited to, property damage, loss of use of the Vehicle, loss 
of time, inconvenience and commercial loss.  These limitations and exclusions 
of liability apply only to the extent allowed by law.

OUR RESPONSIBILITIES 

C. OUR RESPONSIBILITIES
Upon Your return of the Vehicle to the Dealer, the Administrator will authorize 
the repair or replacement of any Covered Part(s) that experiences (suffers) a 
Breakdown (subject to the Deductible and other provisions of this Contract). If 
You are unable to return the Vehicle to the Dealer for repair or replacement, 
follow the procedure described in section K., “HOW TO SUBMIT A CLAIM”.  
The Administrator will reimburse You for pre-authorized expenses incurred 
for the repair or replacement of the Covered Part(s).  Reasonable expenses are 
not to exceed the manufacturer’s suggested retail price (MSRP) for parts, and 
the repair facility’s published hourly labor rate multiplied by the appropriate 
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operation time, as published in a national labor time guide. (See section E., 
“LIST OF COVERED PARTS”)  Replacement will be made with a part that is of a 
like kind and quality (i.e., new, remanufactured or used parts) compatible with 
the original design specifications and wear tolerances of the Vehicle.

OTHER SERVICE CONTRACTS, 
WARRANTIES OR INSURANCE POLICIES 

D. OTHER SERVICE CONTRACTS, WARRANTIES OR INSURANCE POLICIES
Except for Coverage under sections G. and H., “SUBSTITUTE TRANSPORTATION 
COVERAGE” and “EMERGENCY ROAD SERVICE COVERAGE”, of this Contract, 
if more than one service contract, warranty or insurance policy can be applied 
to a Breakdown, Our responsibility under this Contract shall not extend to 
any part of the repairs, replacement, loss or damage that is recoverable under 
any other coverage, whether valid or collectible, but rather, We will be liable 
only for the repairs, replacement, loss or damage, if any, that is in excess of 
such other coverage, up to a maximum benefit per each covered Breakdown.  
However, when You are required to pay a deductible for a Breakdown covered 
under another service contract, warranty or insurance policy, this Contract 
will cover such deductible if the Breakdown would have been covered by 
this Contract up to a maximum benefit per each Breakdown of one hundred 
dollars ($100.00).

LIST OF COVERED PARTS

E. LIST OF COVERED PARTS 
 

COVERAGE IS LIMITED TO THE PARTS DESCRIBED BELOW FOR THE COVERAGE 
YOU CHOOSE.

1.  Powertrain Coverage:
a. Gasoline/Diesel Engine: Cylinder block, heads, all internal lubricated 

parts including: pistons, piston rings and pins, crankshaft and main 
bearings, connecting rods and rod bearings, camshaft and bearings, 
pushrods, rocker arms, timing chain/belt and gears, tensioner assembly, 
valves, valve springs, seats and guides, valve push rods and lifters, 
followers, oil pump. Primary fuel pump, fuel injection lines/rails, 
nozzles, injection pump, manifold absolute pressure and mass airflow 
sensors. Manifolds, flywheel, ring gear, flex plate, core plugs, harmonic 
balancer.  Valve covers, timing cover, oil pan, vacuum pump, engine 
mounts, water pump, seals and gaskets for Covered Parts.  
Rotary Engine: All parts listed above for gasoline engine, plus rotor 
seals, rotor chamber, eccentric shaft and bearings, and all other internal 
parts of a rotary engine.  

b. Transmission: Transmission case, all internal lubricated parts including: 
bands, clutch pack, gears, pumps, shafts, shift forks, shift rails, 
synchronizers, solenoids, torque converter, bell housing, vacuum 
modulator, transmission mounts and transmission pan. Includes transfer 
case, all internal lubricated parts, seals and gaskets for Covered 
Parts. 
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c. Front/Rear Wheel Drive:  Axle/final drive housing, all internal lubricated 
parts, axle shafts, differential cover, universal joints and yokes, constant 
velocity and double offset joints, wheel bearings, drive shaft center 
bearings, propeller shafts, locking hub mechanisms, seals and gaskets 
for Covered Parts.

2.   Basic Coverage:  All parts listed in section E.  item 1., “Powertrain Coverage”, 
in addition to the following parts:
d. Steering: All internal lubricated parts in the steering box and rack 

and pinion component, power steering pump and power cylinder, 
seals and gaskets for Covered Parts.  The steering box is covered only 
when damaged by an internal lubricated part covered under this 
Contract.

e. Air Conditioner: Evaporator, condenser, compressor, compressor clutch, 
seals and gaskets for Covered Parts only.  

f. Front Suspension:  Upper and lower control arms, control arm shafts 
and bushings, king pins and king pin bushings, ball joints, front 
spindles, front wheel bearings, seals and gaskets for Covered Parts. 

g. Brakes:  Master cylinder, calipers, power booster, wheel cylinders, 
hydraulic lines (metal only) and fittings, seals and gaskets for Covered 
Parts only.

h.  Electrical:  Alternator, voltage regulator, windshield wiper motor, 
manual switches, starter motor, and starter solenoid and ignition 
module. 

3.  Plus Coverage:  All parts listed in section E. items 1. and 2. “Powertrain 
Coverage” and “Basic Coverage”, in addition to the following parts:
i.  Steering:  Control valve and cylinder, cooler, metal lines only, main and 

intermediate steering shafts and couplings.
j. Heater and Air Conditioning:  Receiver/drier, idler pulley, tensioner 

assembly, field coil, accumulator, temperature control programmer, 
power module and seals.  A/C high/low pressure compressor cutoff 
switches, pressure cycling switch, heater core and heater A/C blower 
motor.

k.    Front/Rear Suspension/Struts:  Steering knuckles, spindle supports, 
stabilizer shaft and bushings, rear wheel bearings, and struts (excluding 
cartridge).

l. Brakes: Proportioning valve,  ABS sensors, modules/computers, and 
wiring. 

m. Electrical:  Distributor, main engine wiring harnesses, windshield 
washer pump, electronic level control compressor (including sensor 
and limiter valve), power window motors and gears, door lock 
actuators/ solenoids (power only), convertible top power motor, 
fuel management controls (including modules and sensors), ignition 
management controls (including modules and sensors), electronic 
and standard instrument clusters, compass, thermometer, automatic 
temperature control, keyless entry system, power antenna, power 
seat motors and adjusting mechanisms, electronic driver information 
display and module and cruise control:  module and electronic servo/
transducer and amplifier. 

n. Cooling and Fuel: Radiator, radiator fan, fan clutch and motor, fuel 
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tanks and fuel lines (metal only), and fuel sending unit. 
4. Complete Coverage:  Any Breakdown of the Vehicle less the Deductible, 

except for items listed below, and in section F., “EVENTS WHICH ARE NOT 
COVERED”.
a. Batteries, body and trim items, paint, bright metals, sealed beams 

including: adhesives, convertible tops fabric and frame, fasteners, nuts, 
washers and bolts, frame, upholstery/seat frames, seat belt assembly 
and air bag system and parts, glass and sheet metal, headlight 
assemblies, taillight assemblies, and CHMSL stop lamp assemblies;

b. Noises including rattles, squeaks and wind noises;
c. Water or air leaks, weather strips, and repairs needed as a result of 

rust or corrosion;
d. Any loss or expense for adjustments, alignments, shop supplies and 

unauthorized diagnostic time, maintenance items, shock absorbers, 
strut cartridges, cellular phones, television/video equipment including 
game consoles, (unless covered under section E., item 5.b, “Conversion  
Package”), electronic transmitting devices, hazardous waste disposal, 
environmental fees, or replacement of any parts not specified under 
the Coverage provided; 

e. Scheduled maintenance and wear items, including but not limited to: 
belts, brake drums and rotors, exhaust pipes, mufflers, resonators and 
clamps, catalytic converter, friction materials, valve grinding, hoses, 
light bulbs, lenses, lubricants, oil sludging, manual transmission clutch 
disc, throw out bearing, pilot bushing and clutch parts, spark plugs 
and wires, tires, wheels (except as outlined in Section H, EMERGENCY 
ROAD SERVICE COVERAGE),  wheel balancing and wiper blades.

5. Optional Surcharged Coverage:  (Coverage must be selected on the 
Contract effective date and must be indicated on the Registration Page).
a. Business Use:  Only applies to vehicles less than one (1) 

ton rating (NEW VEHICLE PLANS/PROGRAM PLANS only).  Business  use  
vehicles are passenger vehicles, light duty trucks, and vans that are used 
primarily for business travel, light pick-up and delivery work, route 
work, service or repair work, are driven by one person, or immediate 
family members only, and usage does not exceed manufacturer’s 
ratings, and/or limitations. (A Breakdown related to hauling or carrying 
of heavy machinery, materials or equipment is not included in this 
coverage).

b. Conversion  Package:  Coverage is limited to the following Covered Parts:  
secondary air conditioning: evaporator, expansion valve, blower fan motor, 
and control switch.  Power captains chairs and sofa bed: motors, switches, 
and transmissions.  Electronic entertainment: rear compact disc player, rear 
audio system, televisions (limit two), video cassette player and electronic 
video game (Coverage for all electronic parts is limited to base units only.  
There is no coverage for remote controls, wiring, cassettes, or game 
cartridges).  Component replacements are limited to one occurrence.  
Camping Convenience: fresh water tank, lines, faucets, pump, inlet 
and sink, stove and/or oven unit and their LP gas bottles, regulators, 
lines and fittings and microwave oven. Interior Features: auxiliary or 
indirect lighting fixtures and switches, conversion window latches 
and hinges, fold down or fixed tables, cabinet hinges, latches, and 
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handles.  Exterior Fixtures:  roof ladder, roof storage rack, and metal 
or fiberglass spare tire cover.  (All parts must have been installed in the 
Vehicle by a licensed conversion company).  (Damage from dust, dirt,    
or contaminants are excluded).

c. Electronics Package: Covers a Breakdown, for:  G.P.S./Navigation 
equipment hardware and/or software, which prevents this component 
from performing its intended function (Coverage applies to factory 
installed Global Positioning Systems only).  Bluetooth equipment 
hardware and/or software which prevents this component from 
performing its intended function  (Coverage applies to factory installed 
bluetooth systems only).  Rear audio consoles, video (CD/DVD players, 
and Video Cassette Players), video game consoles, satellite radio 
equipment, flip down TV/monitors, and rear-audio speakers. (Coverage 
for all electronic parts is limited to base units only.  There is no coverage 
for remote controls, wiring, cassettes, or game cartridges).

d. Mobility Equipment Package: Covers a Breakdown for factory, or 
factory authorized, installed mobility equipment. Coverage includes, 
but is not limited to: chair lift motors and assemblies, electric/hydraulic 
ramp controls and assemblies, adjustable seating mechanisms, 
adjustable pedal and steering control mechanisms, hoist and swing-
arm mechanisms.  (All parts must have been installed in the Vehicle 
by an authorized licensed factory mobility equipment company).

EVENTS WHICH ARE NOT COVERED

F.   EVENTS WHICH ARE NOT COVERED
 

THIS CONTRACT DOES NOT COVER THE FOLLOWING EVENTS, SERVICES AND 
PARTS: 
1. Batteries, body and trim items, paint, bright metals, sealed beams 

including: adhesives, convertible tops including fabric and frame, fasteners, 
nuts, washers and bolts, frame, upholstery/seat frames, seat belt assembly 
and air bag system and parts, glass and sheet metal, headlight assemblies, 
taillight assemblies, and CHMSL stop lamp assemblies;

2. Noises including rattles, squeaks and wind noises;
3. Water or air leaks, weather strips, and repairs needed as a result of rust 

or corrosion;
4.  Any loss or expense for adjustments, alignments, shop supplies,  

unauthorized diagnostic time, maintenance items, shock absorbers, strut 
cartridges, cellular phones, television/video equipment including game 
consoles (unless covered under section E., item 5., “Optional Surcharged 
Coverage”), electronic transmitting devices (unless covered under section 
E., item 5. “Optional Surcharged Coverage”), hazardous waste disposal, 
environmental fees, core charges, freight charges, fuel surcharges or 
replacement of any parts not specified under the Coverage provided;   

5. Any equipment not installed by the manufacturer;
6. Any vehicle in excess of one (1) ton rating;
7. A Breakdown caused by the failure of a non-covered part or damage to a 

non-covered part;
8. Any Vehicle used for towing in excess of what is recommended by the 

manufacturer;
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9. A Breakdown caused by non-manufacturer recommended alterations to 
the Vehicle made before or after the Contract effective date.  This includes, 
but is not limited to, exhaust headers, non-original equipment, wheels 
and tires, and body or suspension lift/lowering kits, chassis modification, 
fuel component/system enhancements and any Vehicle that has its 
manufacturer’s warranty voided because of Vehicle alterations. Coverage 
may be reduced or cancelled if any of the above conditions are verified 
by an onsite inspection of the Vehicle; 

10.  Repairs and/or replacements not authorized in advance by the 
Administrator.  Should a Breakdown occur after the Administrator’s 
normal business hours, weekend, or national holiday, and the cost of 
repair(s) is $350 or less, the pre-authorization requirement is amended.  
The Administrator must be contacted the first working day following the 
Breakdown.  Such unauthorized repair claims will be subject to adjustment 
in cases of excessive parts and labor.  For claims after the Administrator’s 
normal business hours, weekend, or national holiday and the cost of 
repair(s) is over $350 but less than $500, please see Section K., Item 7.  

11. Vehicles not certified for sale in the United States at the time of 
manufacture and any gray-market vehicles. The Vehicle manufacturer’s 
new vehicle limited warranty covering the Vehicle has been voided (applies 
only to Contracts purchased during the term of such warranty;

12. A Breakdown caused by accident, civil commotion or riot, collision or upset, 
carbon related failures, earthquake, explosion, falling objects, fire, flood, 
fluid contamination, freezing, fuel contamination, hail, lightning, malicious 
mischief, oil contamination, rust or corrosion, improper repair methods, 
theft or larceny, vandalism, water, water contamination, windstorm, and 
other external forces or events;

13. A repair occurring outside of the United States, its territories, possessions, 
or Canada, or a claim reported after the expiration terms (time or mileage) 
regardless of when Breakdown occurred.  Any Breakdown reported after 
the Contract expiration is not covered;

14. This Contract does not provide Coverage for damages for bad faith, 
punitive or exemplary damages, personal injury including bodily injury, 
property damage (except as specifically stated in this Contract) and 
attorney fees;

15. Scheduled maintenance and wear items, including but not limited to: 
belts, fasteners, nuts, washers and bolts, brake drums, brake cables, brake 
lining, brake pads and brake rotors, exhaust pipes, mufflers, resonators and 
clamps, catalytic converter; friction materials, valve grinding, hoses, all fluid 
caps, fluid reservoirs, wiper (arms) and wiper blades, light bulbs, L.E.D.s 
illumination devices, lenses, lubricants, oil sludging, manual transmission 
clutch disc, stabilizer links and bushings, brackets, burnt valves, failure due 
to engine detonation, core charges, freight charges, all brackets, speakers, 
wheels/rims, throw out bearing, pilot bushing and clutch parts, spark plugs 
and wires, tires, wheels (except as outlined in section H. “EMERGENCY 
ROAD SERVICE COVERAGE”) and wheel balancing;

16. A Breakdown caused by negligence, misuse, improper servicing, or failure 
by You to perform manufacturer required or recommended maintenance 
services and any safety related maintenance events required by Your 
state or manufacturer, or a Breakdown caused by continued operation in 
an overheated condition or the lack of proper and necessary amounts of 
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coolants or lubricants and thermostat failure;
17. Damage caused by failure to take reasonable precautions to prevent further 

damage when an apparent problem exists (i.e. overheating);
18. Any vehicle used in a commercial manner including but not limited to: 

delivery purposes (unless covered under section E., item 5.a., “Business 
Use”), snow plowing (including failures related to snow plowing, and 
any snow plow equipment or assembly), rental, livery, taxi, construction, 
hauling heavy machinery, materials or equipment, police, emergency 
service, fleet vehicles driven by multiple users or a Vehicle used for 
competitive or off road racing, removal of factory truck beds to replace 
with dump beds, flat beds, rack bodies, ladder rack, pipe storage assembly, 
and tool box beds.  If the Vehicle is a step van, high cube van or box body, 
cab & chassis or other incomplete vehicle exceeding a  one (1) ton rating 
or has right handed steering; 

19. A Breakdown of any part if, while owned by You, the odometer has 
been tampered with or has been disconnected.  If You have not promptly 
repaired a defective odometer, this limitation applies and this Contract is 
subject to cancellation;

20. Repair or replacement of parts needed to improve Vehicle operating 
performance due to wear and tear when a Breakdown has not occurred.  
This includes, but is not limited to, valve and ring repairs solely to improve 
engine compression or reduce oil consumption when a part has not 
broken;

21. A Breakdown that is the direct result of a mechanical or structural flaw 
that the manufacturer has acknowledged through any means, or that the 
manufacturer will repair at its expense;

22. Any replacement part supplied by anyone but the manufacturer of the 
Vehicle, unless it is of a like kind and quality compatible with the design 
specifications and wear tolerances of the Vehicle’s manufacturer;     

23. A component or part which has not failed or resulted in a Breakdown, but 
which a licensed repair facility recommends or requires that it be repaired 
or replaced solely based on a manufacturer’s recommendation to upgrade 
the Vehicle;

24. Any Vehicle retrofitted with aftermarket equipment to use alternative 
fuels including but not limited to: LPG, CNG, methanol, ethanol, or RFG; 

25.  For tire road hazard Coverage under section H., “EMERGENCY ROAD 
SERVICE COVERAGE’, item 6, the following events are not covered:
a. Tire damage incurred outside the United States, its territories, 

possessions or Canada;
b. Tire damage resulting from off-road use, racing, collision with 

curb or any other object or vehicle, misuse, abuse, lack of proper 
maintenance, misalignment, suspension problems, vandalism, fire, 
upset, manufacturer defects, and driving on tires which are deflated 
or improperly inflated;

c. Tires, which are undersized, oversized, or otherwise not recommended 
by the Vehicle manufacturer for installation on the Vehicle;

d. Tires transferred from another vehicle;
e. Tires, which do not have at least 3/32 inch, tread depth remaining;
f. Tires mounted on Vehicles other than on-road use, private passenger 
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cars and light duty trucks and any vehicle exceeding a one (1) ton 
rating;

g. Damage to tires that does not affect their performance or safety; or
h. Tires not retained by You for inspection by the Administrator.

26. A Breakdown, or failure related to any Coverage provided under 
section E, item 5, “Optional Surcharged Coverage”, unless optional                          
Coverage has been selected on the Registration Page on the Contract 
effective date;

27. A claim covered by the manufacturer’s warranty or another service 
contract, warranty, mechanical breakdown insurance policy, or repair 
facility warranty for repairs performed under this Contract; 

28. All electric powered or hybrid fuel parts including but not limited to: electric 
fuel cells, regenerative braking systems or electronic memory systems;

29. Heated/Cooling seat component failures due to: puncture or cuts in fabric 
or leather material from any foreign objects (i.e. keys, pens, pocket knives, 
etc.), spillage of fluids causing short circuit of heating/cooling elements, 
and standing or jumping on seats that may cause breakage in heating/
cooling grids;

SUBSTITUTE TRANSPORTATION COVERAGE

G. SUBSTITUTE TRANSPORTATION COVERAGE
 Subject to the limitations of this paragraph, in the event of a Breakdown, 
the Administrator will pay or reimburse You for substitute transportation if 
any Covered Part(s) listed under this Contract has a Breakdown.  You need to 
provide receipted expenses to rent substitute transportation from the Dealer 
or a duly licensed rental agency or for public transportation while the Vehicle is 
at a licensed repair facility.  Coverage will be provided to You on the following 
basis:  up to a maximum of thirty-five dollars ($35) for every eight (8) labor 
hours, or fraction thereof, (first 8 hours will be eligible for two (2) days of 
substitute transportation) of approved labor up to a maximum of two hundred 
and ten dollars ($210) for each repair visit.  The above is not payable if You 
have other substitute transportation coverage available, unless the substitute 
transportation charge exceeds the other coverage, then the Administrator 
would pay the difference up to the maximum reimbursement amount.  This 
Coverage also applies while the Vehicle is under the manufacturer’s warranty.  
This Coverage will apply to the time waiting for parts delays beyond the control 
of the repair facility.  A maximum of three (3) days of parts delay substitute 
transportation Coverage applies in the event that a major internally lubricated 
component within the engine, transmission or drive axle assembly is to be 
replaced.  Proof of the ordered part must be provided and submitted with the 
claim for reimbursement.  In the event the Vehicle needs to be inspected by an 
outside source in order to determine Coverage under this Contract, substitute 
transportation will be provided for up to two (2) days  to cover delays caused by 
the inspection if it is determined that the Breakdown is covered.  No Deductible 
will apply to this Coverage.   

EMERGENCY ROAD SERVICE COVERAGE

H. EMERGENCY ROAD SERVICE COVERAGE
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1. In the event that a Breakdown occurs more than one hundred (100) miles 
from Your home and results in a licensed repair facility keeping the Vehicle 
overnight, the Administrator will reimburse You for receipted motel and 
restaurant expenses, up to one hundred twenty-five dollars ($125) per day 
for a maximum of three (3) days (total benefit per occurrence of three 
hundred seventy-five dollars ($375).  No Deductible will apply to this 
Coverage.  

2. In the event the keys for the Vehicle are lost, broken or accidentally locked 
in the Vehicle, the Administrator will reimburse You for receipted expenses, 
up to a maximum of fifty dollars ($50), for locksmith services.  No Deductible 
will apply to this Coverage.  

3. In the event the Vehicle battery becomes discharged, the Administrator 
will reimburse You for receipted expenses, up to a maximum of fifty dollars 
($50), for jump-start services.  No Deductible will apply to this Coverage.  

4. In the event the Vehicle experiences a flat tire, the Administrator will 
reimburse You for receipted expenses, up to a maximum of fifty dollars 
($50), for the removal of the flat tire and replacement with Your spare tire.  
No Deductible will apply to this Coverage.  

5. In the event the Vehicle needs an emergency supply of gasoline, oil or 
water, the Administrator will reimburse You for receipted expenses, up to 
a maximum of fifty dollars ($50), for the delivery of the necessary fluid. 
You must pay for the fuel or other fluid at time of delivery. No Deductible 
will apply to this Coverage. 

6. In the event the Vehicle tire(s) incurs damage from a road hazard, the 
Administrator will pay or reimburse You for receipted expenses for a tire 
repair up to a maximum of twenty dollars ($20) for each tire repaired, or if 
not repairable, up to one hundred dollars ($100) for each tire replacement 
per occurrence, up to a maximum aggregate of four hundred dollars ($400) 
during the term of this Contract.  A “road hazard” shall mean: pothole, 
rock, nail, wood, tree limb/branch, or other debris on the road surface.  
(Please refer to section F. “EVENTS WHICH ARE NOT COVERED,” item 25 
for specific excluded conditions).  You must call the Administrator for 
prior authorization before replacing tire(s) that are provided for under 
this Coverage.  No Deductible will apply to this Coverage.

TOWING COVERAGE

I. TOWING COVERAGE
If the Vehicle requires towing due to a Breakdown, the Administrator will 
reimburse You for Your actual towing cost up to a maximum of one hundred 
dollars ($100) per occurrence for each Breakdown.  Valid licensed towing 
agency’s , auto dealer’s or licensed repair facility’s receipts are required for 
reimbursement. If the tow was necessary because of a Breakdown of a Covered 
Part under this Contract, the above is not payable if You have other towing 
coverage available, unless the towing charge exceeds the other coverage. No 
Deductible will apply to this Coverage. 

YOUR RESPONSIBILITIES

J. YOUR RESPONSIBILITIES
In order for You to receive the benefits of the Coverage defined in this Contract, 
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You must follow the procedures listed below.  If You fail to follow the listed 
procedures and Your failure to do so causes a Breakdown, further damage or 
unnecessary repairs, or prevents the Administrator from obtaining the necessary 
information as indicated below, Coverage will be denied or reduced. 
1. You must, at Your expense, have the Vehicle maintained as recommended by 

the manufacturer, keep all fluids at proper levels between service intervals 
and save all sales receipts, invoices or work orders showing the data, mileage, 
a description of the Vehicle and the maintenance services performed, 
including parts and fluids used to complete these services by a licensed repair 
facility.  If You perform the required service Yourself, You must maintain a log 

 book showing the date, mileage, service performed and the receipts
  for the required maintenance as specified by the manufacturer.
2. You must reasonably protect the Vehicle from further damage.  If You do 

not, any additional loss will become Your responsibility.  
3. You must obtain a claim approval reference number from the Administrator 

prior to repairing, replacing or cleaning any Covered Part(s). 
4. You must cooperate in the Administrator’s investigation of the Breakdown.  

You must allow the Administrator to inspect the Vehicle if the Administrator 
asks to do so.  

5. You must, upon request, provide documentation to prove ownership when 
necessary. 

6. Receipts listing date, mileage, services performed and materials purchased 
will be the only acceptable proof of maintenance.  

HOW TO SUBMIT A CLAIM

K. HOW TO SUBMIT A CLAIM - When You have a Breakdown:
1. Return the Vehicle to the Dealer.
2. If it is not possible or practical to return the Vehicle to the Dealer, You 

or the licensed repair facility must call the Administrator at the toll-free 
number listed under section N., “WHO TO CONTACT”, for approval prior 
to repairing, replacing or cleaning any Covered Part(s).   An estimate of 
parts and labor costs is required to obtain approval.  No claim payments 
will be made if the Administrator has not issued a claim approval reference 
number prior to repairing, replacing or cleaning any Covered Part(s).

3. Authorize tear-down and/or inspection: If required, You will need to 
authorize the Dealer/licensed repair facility to tear-down and/or inspect 
the Vehicle in order to determine the cause and cost of repair. You will be 
responsible for these charges if the Breakdown is not covered under this 
Contract.  The Administrator reserves the right to require an inspection of 
the Vehicle prior to repairing, replacing or cleaning any Covered Part(s).

4. If requested, You must show the Administrator or the licensed repair facility 
all sales receipts, invoices, or work orders showing that the Vehicle has been 
properly serviced or maintained according to manufacturer’s specifications, 
at a licensed repair facility.

5. You must pay the applicable Deductible.  Within thirty (30) days of the 
repair, You or the licensed repair facility must furnish the Administrator with 
copies of the repair orders and other requested receipts or documents.  You 
or the licensed repair facility must submit an explanation of the Breakdown 
and repairs including an itemized, dated repair order and paid receipt(s), 
including any paid receipt(s) for substitute transportation.  All receipts must 
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be in Your name and must show the date(s), Vehicle description, mileage 
(if applicable) and this Contract number.

6. Failure to submit proof of loss within ninety (90) days will result in complete 
denial of the claim and non-payment.

7. AFTER HOURS CLAIM SERVICE:  For a covered claim after business hours, 
weekend, or a national holiday that is over $350 but less than $500, you 
must follow the instructions in item 8 of this section and call the claims 
service at (800) 848-5870.  For claims over $500, contact the claims service 
the next business day during normal business hours for pre-authorized 
repair approval.

8.  Instructions:  
a.  Have the Dealer or licensed repair facility provide You with a written 

diagnosis explaining the nature of the mechanical failure, what caused 
it and the necessary repairs.

b.  You or the licensed repair facility must contact the claims service at 
the above number before repairs begin, have the Vehicle repaired, 
pay for such repairs and save all receipts.  Repairs must not exceed 
five hundred dollars ($500).  For repairs exceeding five hundred dollars 
($500), contact the claims service on the next business day at (800) 
848-5870. 

c.  Save all replaced Covered parts until the claims service notifies You 
whether it wishes to exercise its right to inspect them. 

d.  Your paid repair order and replaced Covered Parts (if requested) must 
be submitted to the claims service at the address in item 9 of this section 
within ten (10) days of completed repairs. 

e.  If claims service re-opens before repairs to the vehicle are completed, 
You MUST IMMEDIATELY contact the claims service for instructions 
before continuing with repairs.  Failure to comply with the above 
procedures will result in a denial of Coverage. 

 9. Mail to: The Administrator at PO Box 770, Deerfield, IL  60015-0770.  

CONTRACT CANCELLATION

L. CONTRACT CANCELLATION
1. You may cancel this Contract at any time by forwarding Your written 

request, within sixty (60) days after the requested cancellation date, to the 
Dealer or the Administrator.  A copy of Your Contract and an odometer 
statement indicating the odometer reading of the Vehicle at the date of 
the request for cancellation will be required.  If this Contract is canceled by 
You within the first sixty (60) days of the effective date of this Contract and 
You have not incurred a claim, the entire Contract price will be refunded, 
less an administrative fee of thirty-five dollars ($35).  If You have incurred 
a claim within the first sixty (60) days or if this Contract is canceled after 
the first sixty (60) days, the unearned Contract price will be refunded to 
You calculated on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion thereof, 
the Vehicle was driven prior to cancellation, less an administrative fee of 
thirty-five dollars ($35).

  Include with Your refund request, proof that there is no lien or outstanding 
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credit obligation against this Contract.  If such proof is not provided, or 
if there is a lien or outstanding credit obligation against this Contract, 
the lienholder or creditor will be named with You as a joint payee of the 
refund.

2. The Administrator may cancel this Contract based on one or more of the 
following reasons: (A) the Vehicle’s odometer is disconnected or altered; 
(B) the Vehicle is used in a manner not covered by this Contract; (C) 
You do not pay the Contract price; or (D) the Vehicle has been altered 
beyond manufacturer’s specifications.  If this Contract is canceled by 
the Administrator, the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or 
the number of miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less administrative fee of thirty-five dollars 
($35).  If the Administrator has paid any claims, the amount of refund will 
be reduced by the amount of the claims paid or considered fully earned 
if the claims paid are more than the amount of the refund.

3. If this Contract is cancelled because the Vehicle is repossessed, the lienholder 
or creditor will be the sole payee of the refund.

 If this Contract is cancelled because of a total loss of the Vehicle, the 
lienholder or creditor will be the sole payee of the refund, unless You 
provide the Administrator with proof that there is no lien or outstanding 
credit obligation against the Vehicle.

CONTINUATION OF COVERAGE

M. CONTINUATION OF COVERAGE
 This Contract allows You to continue Coverage on the Vehicle pursuant to   
 the following requirements:
 1.  You must provide records confirming the performance of regular   
  manufacturer recommended maintenance on the Vehicle.
 2. The continuation Coverage can only be purchased from the Dealer.

3. The Vehicle must pass an authorized inspection according to the guidelines 
that the Administrator establishes.

4. The Vehicle must qualify for one of the Administrator’s approved service 
contracts according to the age and mileage requirements existing at the 
expiration of this Contract.

 5. This option must be exercised no less than thirty (30) days    
  or five-hundred (500) miles prior to the expiration of this Contract.

WHO TO CONTACT 

N. WHO TO CONTACT

IN CASE OF A BREAKDOWN CALL THE ADMINISTRATOR. For claims service 
call (800) 848-5870, for cancellations or transfers call customer service at (800) 
526-5840. For EMERGENCY ROAD SERVICE COVERAGE AND TOWING COVERAGE 
(sections H. and I.) call (800) 201-2411.
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OUR PERFORMANCE

O. OUR PERFORMANCE

Our performance under this Contract is backed by Lyndon Property Insurance 
Company, a Protective Company. If You do not receive a satisfactory response 
from Us within sixty (60) days, You should contact Lyndon Property  Insurance 
Company by writing to Lyndon Property Insurance Company: 14755 North 
Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 
1-800-950-6060.  In New York Our performance under this Contract is backed by 
Old Republic Insurance Company.  If You do not receive a satisfactory response 
from Us within sixty (60) days, You should contact Old Republic  Insurance 
Company by writing to Old Republic Insurance Company:  Administrative 
address, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  
The toll-free number is 1-800-950-6060. 

TRANSFER OF CONTRACT

P. TRANSFER OF CONTRACT
This Contract applies only to You and the Vehicle listed on the Registration 
Page. Only You can transfer this Contract. This Contract can not be transferred 
to or from an automobile dealer. This Contract may be transferred one time 
only at the request of the original Contract holder to the next owner of the 
Vehicle while this Contract is still in force.  

If any portion of the manufacturer’s warranty is in effect at the time of 
transfer, the transfer of this Contract will be valid only if the manufacturer’s 
warranty is also transferable and is properly transferred.  Before this 
Contract can be transferred, You must provide the Administrator with 
the Vehicle manufacturer’s written confirmation evidencing the properly 
executed transfer of any manufacturer’s warranty in effect on the Vehicle.   
 
The Administrator will accept transfer of this Contract only if all of the following 
applicable conditions are met:  
1. You request a transfer form from the Administrator within fifteen (15) 

days of change of ownership of the Vehicle.  
2. You pay off Your lease before the end of the lease term.  (Applies to leased 

Vehicles only). 
3. Within thirty (30) days of change of ownership You provide the 

Administrator with the following: 
a. Your sales receipts, invoices or work orders showing date, mileage 

and the service performed, EVIDENCING THE FACT THAT ALL THE 
MAINTENANCE REQUIREMENTS HAVE BEEN MET.  (See section J. “YOUR 
RESPONSIBILITIES” for maintenance requirements.)  Failure or inability 
to provide a valid and complete maintenance service record(s) will result 
in transfer denial.  

b. A licensed dealer certification of the Vehicle’s odometer reading. 
c. A photocopy of the documents You sent to the manufacturer showing 

that You transferred Your manufacturer’s warranty, if applicable.  
d. A transfer fee of fifty dollars ($50.00) made payable to Administrator.  

Send a check or money order only.  
e. A completed transfer form (contact the Administrator for transfer form) 
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with the two required signatures.  
4.  If the transferee does not receive a confirmation of transfer within forty-

five (45) days after change of ownership, the transferee should notify the 
Administrator. 

GENERAL PROVISIONS
Q. GENERAL PROVISIONS

1. YOUR HELP AND COOPERATION:  If We ask, You agree to help Us enforce 
Your rights against any manufacturer or repair facility who may be 
responsible to You for the cost of repairs covered by this Contract.

2. SUBROGATION:  If We pay for Coverage under this Contract, We may require 
You to assign Us Your rights of recovery against others.  We will not pay for 
a Breakdown if You impair these rights to recovery.  Your rights to recover 
from others may not be waived.

3. ARBITRATION:    
 It is understood and agreed that the transaction evidenced by this 

Contract takes place in and substantially affects interstate commerce.  
Any controversy or dispute arising out of or relating in any way to this 
Contract or the sale thereof, including for recovery of any claim under this 
Contract and including the applicability of this arbitration clause and the 
validity of this Contract, shall be resolved by neutral binding arbitration. 
The arbitration will be governed by the rules and provisions of the most 
appropriate dispute resolution program of the American Arbitration 
Association (“AAA”) in effect at the time the arbitration is demanded, 
including the supplementary procedures for consumer related disputes 
(www.adr.org). When appropriate as requested by either party, the 
arbitration will be before a panel of three arbitrators selected as follows: (a) 
one by Us; (b) one by You; and (c) one by the arbitrators previously selected.  
The arbitrators will be selected as provided in the AAA rules governing 
the arbitration. If You or Us or any agent of Us have any dispute between 
or among them that is subject to arbitration and is related to any dispute 
between or among them that is subject to arbitration and is related to any 
dispute covered by this arbitration clause, You and Us consent to a joining 
of the arbitration proceedings.  You will not have the right to participate in 
a class action or any other collective proceeding against Us.  Only a court, 
and not arbitrators, can determine the validity of this class action waiver.
a. If You dispute Our determination to deny You benefits under this 

Contract, You must submit written notice to Us of Your intent to 
arbitrate that dispute no later than sixty (60) days following Our 
determination.  Your failure to meet this time requirement will prevent 
You from disputing Our determination, whether through arbitration 
or otherwise.

b. The arbitration shall take place within sixty (60) days of written notice 
of intent to arbitrate in a location near Your residence.

c. Except for the filing fee and the costs You may incur to present Your 
case, the cost of the arbitration shall be borne by Us provided, however, 
that should the arbitrators find that You have raised a dispute without 
substantial justification, the arbitrator shall have the authority to order 
that the cost of the arbitration proceedings be borne by You.

d. It is understood and agreed that the arbitration shall be binding upon 
the parties, that the parties are waiving their right to seek remedies 
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in court, including the right to a jury trial, and that an arbitration 
award may not be set aside in later litigation except upon the limited 
circumstances set forth in the Federal Arbitration Act.

e. All statutes of limitation that would otherwise be applicable shall apply 
to any arbitration proceeding. Neither party shall be precluded from 
instituting an action in a court of competent jurisdiction to obtain a 
temporary restraining order, a preliminary injunction or other equitable 
relief to preserve the status quo or prevent irreparable harm pending 
the selection of the arbitrator or the commencement and completion 
of the arbitration hearing.  Neither party may recover exemplary 
damage awards in any arbitration proceeding.

f. The agreement to arbitrate will survive the termination of this 
Contract.

IF THIS CONTRACT IS FOUND NOT TO BE SUBJECT TO ARBITRATION, ANY 
LEGAL PROCEEDING WITH RESPECT TO ANY DISPUTE WILL BE TRIED 
IN A COURT OF COMPETENT JURISDICTION BY A JUDGE WITHOUT A 
JURY.  BOTH PARTIES WAIVE ANY RIGHT TO A JURY TRIAL IN ANY SUCH 
PROCEEDING. 
 

STATE AMENDMENTS

R. STATE AMENDMENTS
If issued in the referenced state, this Contract is amended as indicated below 
to comply with applicable state law:
Alabama: Section L. CONTRACT CANCELLATION, item 1. is amended by the 

following:
 If this Contract is cancelled by You within the first sixty (60) 

days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-five (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.
The administrative fee is revised to twenty-five dollars ($25).

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the 

following:
 The administrative fee is revised to twenty-five dollars ($25).
 The Administrator will mail a written notice of cancellation to 

You at Your last known address at least five (5) days prior to 
cancellation by the Administrator.  Prior notice is not required if 
the reason for cancellation is non-payment of the Contract price 
or a material misrepresentation by You relating to the Vehicle.

Alaska: Section L. CONTRACT CANCELLATION, items 1. and 2 are amended 
as follows:

 The administrative fee is revised to seven and one half percent (7.5%) 
of the unearned Contract price not to exceed thirty-five dollars ($35).   
 
The refund will be returned within forty-five (45) days of receipt 
of the cancellation request or the effective date of cancellation, 
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whichever is later.
 
 Section O. OUR PERFORMANCE is deleted and replaced with the 

following:
 Our performance for Breakdowns under this Contract is backed by 

Lyndon Property Insurance Company, a Protective Company. If You 
do not receive a satisfactory response from Us within thirty (30) 
days, You should contact Lyndon Property  Insurance Company 
by writing to Lyndon Property Insurance Company: 14755 North 
Outer Forty Road, Sutie 400, St. Louis, Missouri  63017.  The toll-
free number is 1-800-950-6060. 

Arizona: Section F. EVENTS WHICH ARE NOT COVERED, item 11. is deleted 
and replaced with the following:

 The Vehicle manufacturer’s new vehicle limited warranty covering 
the Vehicle has been voided (applies only to Contracts purchased 
during the term of such warranty).

 Section L. CONTRACT CANCELLATION, item 1., the first paragraph  
is deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date 
of this Contract the entire Contract price will be refunded, 
less an administrative fee of thirty-five dollars ($35).  If 
You cancel this Contract after the first sixty (60) days, the 
unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand 
of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less an administrative fee of thirty-five dollars 
($35).
 

 Section L. CONTRACT CANCELLATION, items 2. is amended by 
deleting the following:
If the Administrator has paid any claims, the amount of refund 
will be reduced by the amount of the claims paid or considered 
fully earned if the claims paid are more than the amount of the 
refund.

  
California: The California Provider License number for Western Diversified   
  Services, Inc. is 0482124.

  Section D, OTHER SERVICE CONTRACTS,WARRANTIES OR 
INSURANCE POLICIES, the last sentence is deleted and replaced 
with the following:
However, when You are required to pay a Deductible for a 
Breakdown covered under a manufacturer’s warranty, this 
Contract will cover such Deductible if the Breakdown would 
have been covered by this Contract up to a maximum benefit 



VWCGD-1430 5/08 Page 19 of 39

per each Breakdown of one hundred dollars ($100.00).  

Section L. Contract CANCELLATION is deleted and replaced with  
the following:
1.  You may cancel this Contract at any time in accordance with 

the following terms:
a. You may cancel this Contract at any time by forwarding 

Your written request, within sixty (60) days after the 
requested cancellation date, to the Dealer or the 
Administrator.  A copy of Your Contract and an odometer 
statement indicating the odometer reading of the 
Vehicle at the date of the request for cancellation will 
be required. 

b. Include with Your refund request, proof that there is no lien 
or outstanding credit obligation against this Contract.  If 
such proof is not provided, or if there is a lien or outstanding 
credit obligation against this Contract, the lienholder or 
creditor will be named with You as a joint payee of the 
refund.

c. If this Contract is cancelled because the Vehicle is 
repossessed, the lienholder or creditor will be the sole payee 
of the refund.

d. If this Contract is cancelled because of a total loss of the 
Vehicle, the lienholder or creditor will be the sole payee of 
the refund, unless You provide the Administrator with  
proof that there is no lien or outstanding credit obligation 
against this Vehicle.

e. If this Contract is cancelled within the first sixty (60) days and 
a claim has not been filed, the Administrator will refund 
the entire Contract price paid.  An administrative fee will 
not be charged.

  If You have incurred a claim within the first sixty (60) days 
or if this Contract is canceled after the first sixty (60) days, 
the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less an administrative 
fee of twenty-five dollars ($25) or ten percent (10%) of 
the Contract price, whichever is less.

2. The Administrator may cancel this Contract within the first sixty 
(60) days under the following conditions:
a. Notice of cancellation is mailed to You postmarked before 

the 61st day after the date this Contract was sold by the 
dealer. 

b. The Administrator will refund the entire Contract price 
paid within thirty (30) days from the date of cancellation. 
However, if the Administrator has paid a claim, or have 
advised You in writing that the Administrator will pay a 
claim, the unearned Contract price will be refunded to 
You calculated on a pro-rata basis.  The refund will be 
equal to the lesser amount produced using either the 
number of months this Contract was in force or the 
number of miles, in thousand of miles or portion thereof, 
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the Vehicle was driven prior to cancellation, less the 
amount of any claims paid prior to cancellation. 

c. The Contract ceases to be valid no less than five (5) days 
after the postmark date of the notice. 

d. The notice states the specific grounds for the cancellation. 
3. The Administrator may at any time cancel this Contract for non-

payment by You, conditioned upon each of the following: 
a. Notice of cancellation is mailed to You. 
b. If this Contract is cancelled within the first sixty (60) days 

and no claims have been filed, the Administrator will refund 
the entire Contract price paid.  And administrative fee will 
not be charged.

  If You have incurred a claim within the first sixty (60) days 
or if this Contract is canceled after the first sixty (60) days, 
the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less an administrative 
fee of twenty-five dollars ($25) or ten percent (10%) of 
the Contract price, whichever is less.

c. The refund is paid within thirty (30) days of the date of 
cancellation. 

d. The Contract ceases to be valid no less than five (5) days 
after the postmark date of the notice. 

e. The notice states the specific grounds for the cancellation. 
4. The Administrator may at any time cancel this Contract for 

material misrepresentation or fraud by You, conditioned upon 
each of the following: 
a. Notice of cancellation is mailed to You. 
b. The refund will be paid within thirty (30) days.  The 

unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation. 

c. The notice states the specific nature of the 
misrepresentation. 

5. If the Administrator cancels this Contract, the Administrator 
is liable for any claim reported to a person designated in this 
Contract for the reporting of claims if the claim is reported 
prior to the effective date of cancellation and is covered by 
this Contract.  You are deemed to have reported a claim if You 
have completed the first step required under this Contract for 
reporting a claim. 

6. If the Administrator is cancelling this Contract pursuant to 
subdivision 3, 4, or 5 and the Administrator has paid a claim, or 
have advised You in writing that the Administrator will pay a 
claim, the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of 
months this Contract was in force or the number of miles, in 
thousand of miles or portion thereof, the Vehicle was driven 
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prior to cancellation, less the amount of any claims paid prior 
to cancellation.

7. In the event of cancellation, the lienholder, if any, will be named 
on a cancellation refund check as their interest may appear.

 Section O. OUR PERFORMANCE is deleted and replaced with the  
following:

 Performance to You under this Contract is guaranteed by a California 
approved insurance company.  You may file a claim with this insurance 
company if any promise made in this Contract has been denied or 
has not been honored within sixty (60) days of the date proof of 
loss was filed.  The name and address of the insurance company is: 
Lyndon Property Insurance Company, 14755 North Outer Forty Road, 
Suite. 400, St. Louis, Missouri  63017.  If You are not satisfied with 
the insurance company’s response, You may contact the California 
Department of Insurance at (800)927-4357.

Colorado: Section L. CONTRACT CANCELLATION, is deleted and replaced with 
the following: 

  This Contract cannot be terminated unless the lender financing this 
Contract or state law provides otherwise.

   
The following is added to Section O, OUR PERFORMANCE:  The policy 
number is A19CO405-0708. 

Connecticut:  The following is added to this Contract:
Section 42-221 of the Connecticut General Statute requires an 
automobile dealer, unless otherwise expected, to provide a warranty 
covering certain classes of used motor vehicles as follows:
Used Vehicles with a sale price of $3,000 but less than $5,000:
Provides coverage for 30 days or 1,500 miles, whichever comes first.
Used Vehicles with a sale price of $5,000 or more:
Provides coverage for 60 days or 3,000 miles, whichever occurs first.

The Vehicle You have purchased may be covered by this law.  If so, 
the following is added to this Contract:  In addition to the Dealer 
warranty required by the law, You have elected to purchase this 
Contract, which may provide You with additional protection during 
the Dealer warranty period and provides protection after the Dealer 
warranty has expired.  You have been charged separately only for this 
Contract.  The required Dealer  warranty is provided free of charge.  
Furthermore, the definitions, Coverages and exclusions stated in this 
Contract apply only to this Contract and are not the terms of the 
required Dealer warranty.

The following is added to Section A, DEFINITIONS Contract Term:
If the Contract Term is less than 12 months, the term will be 
automatically extended for the period during which the Vehicle 
is in the custody of a licensed repair facility.

The following is added to section L, CONTRACT CANCELLATION, 
Item 1:
You may cancel this Contract if You return the Vehicle or the Vehicle 
is sold, lost, stolen, or destroyed.
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Section Q, item 3, ARBITRATION, is deleted and replaced with the 
following:
If You purchased this Contract in Connecticut,You may pursue 
arbitration to settle disputes between You and the provider of this 
Contract. You may mail Your complaint to:  State of Connecticut 
Insurance Department, P.O. Box 816, Hartford, Connecticut 
06142-0816, Attention: Consumer Affairs.  The written complaint 
must describe the dispute, identify the price of the Vehicle and cost 
of repair, and include a copy of the Contract.

Florida: If applicable, the Florida Office of Insurance Regulation does not 
regulate maintenance coverage.  Maintenance coverage is optional 
and may only be purchased in conjunction with the purchase of this 
Contract.

 
In the event the Dealer goes out of business and You have purchased 
the disappearing Deductible, it will be honored.

The following language is not applicable in Florida and is deleted in 
its entirety:
The Administrator is not a party to a guaranteed price refund 
offered or made by the Dealer who sold this Contract or by a third 
party in connection with this Contract.  The Administrator is not 
obligated or liable for the payment of a guaranteed price refund 
unless the Administrator issues a guaranteed price refund in a 
separate document signed by the President of the Administrator. 
 
Section L, CONTRACT CANCELLATION, item 1., the first paragraph, is 
deleted and replaced with the following:

     You may cancel this Contract at any time by forwarding Your 
written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for 
cancellation will be required.  If You cancel the Contract within 
sixty (60) days of the effective date of this Contract, You will receive 
a full refund less any claims paid.  An administration fee of thirty-five 
($35.00) dollars or five percent (5%) of the gross Contract price paid, 
whichever is less will be charged.

     If You cancel the Contract after the first sixty (60) days, the amount 
of any refund will be ninety percent (90%) of the unearned pro-rata 
Contract price.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion 
thereof, the Vehicle was driven prior to cancellation.

 
Section L, CONTRACT CANCELLATION, item 2., is deleted and replaced 
with the following:
The Administrator may cancel this Contract within the first sixty (60) 
days for any reason, after sixty (60) days the Administrator may only 
cancel for the following reasons:
a. If there has been a material misrepresentation or fraud at the 

time of the sale of this Contract;
b.  You have failed to maintain the Vehicle as prescribed by the 



VWCGD-1430 5/08 Page 23 of 39

manufacturer; or
c.  The odometer has been tampered with or disabled and You fail 

to repair the odometer.
d.  For non-payment of premium by You.
If the Administrator cancels this Contract, You will receive a refund 
not less than one hundred percent (100%) of the paid unearned pro-
rata Contract price.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion 
thereof, the Vehicle was driven prior to cancellation.

    
Section P. TRANSFER OF CONTRACT, item d. is amended by revising 
the transfer fee to $40.00.

     
Georgia: Section F. EVENTS WHICH ARE NOT COVERED, item 9, is deleted and 

replaced with the following:
9. A Breakdown caused by non-manufacturer recommended 

alterations to the Vehicle made by You before or after the 
Contract effective date, that affects the operation of a 
Covered Part.  This includes, but is not limited to, exhaust   
headers,  non original equipment, wheels and tires, body 
or suspension lift/lowering kits, chassis modification, fuel 
component/system enhancements and any Vehicle that 
has its manufacture’s warranty voided because of Vehicle 
alterations; Contract Coverage may be reduced or cancelled 
if any of the above conditions are verified by an on site 
inspection of the Vehicle.

     
Section F. EVENTS WHICH ARE NOT COVERED, item 15, is amended 
by deleting reference to “oil sludging”.

      
Section L. CONTRACT CANCELLATION, items 1. and 2 are amended 
by deleted the thirty-five dollar ($35) administrative fee.  An 
administrative fee will not be charged.  
 
Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may only cancel this Contract based on one or more 
of the following reasons: (A) You commit fraud; (B) You make a material 
misrepresentation; or (C) You do not pay the Contract price.
If the Administrator cancels this Contract You will receive written 
notice to comply with 33-24-44 of the Georgia Insurance Code.  For 
non-payment of Contract price written notice will be given at least 
ten (10) days prior to the effective date of cancellation.  If cancelled 
for any other reason written notice will be given at least thirty (30) 
days prior to the effective date of cancellation.

      
Hawaii: Hawaii Revised Statutes requires an automobile dealer to provide 

a warranty covering certain classes of used motor Vehicles as 
follows:
Used Vehicles with less than 25,000 miles at the time of sale
Provides coverage for 90 days or 5,000 miles, whichever occurs 
first.
Used Vehicles with 25,000 miles or more but less than 50,000 miles 
at the time of sale
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Provides coverage for 60 days or 3,000 miles, whichever occurs 
first.
Used Vehicles with 50,000 miles or more but less than 75,000 miles 
at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs 
first.
The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the definition, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.  
 
Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-five (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by 
adding the following;
The Administrator may cancel this Contract by mailing You at 
least five (5) days prior notice to Your last known address.  The 
notice shall state the effective date of cancellation. Prior notice 
is not required if cancellation is for:
a.  non-payment of the Contract price;
b.  a material misrepresentation by You to US; or
c.  a substantial breach of duties by You relating to the Vehicle. 

Idaho: The following provision is added to section P, GENERAL 
PROVISIONS:
Notice - Coverage afforded under this Contract is not guaranteed 
by the Idaho Insurance Guarantee Administration.

Illinois: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended 
by revising the administrative fee to ten percent (10%) of the 
Contract price or thirty-five dollars ($35), whichever is less.  

Indiana: Your proof of payment to the Dealer or to the Administrator for 
this Contract shall be considered proof of payment to the insurance 
company which guarantees Our obligations to You, provided such 
insurance was in effect at the time You purchased this Contract.

Iowa: Section L. Contract CANCELLATION PROVISION, item 1. is amended 
by the following:

 If this Contract is cancelled by You within the first sixty (60) 
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days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid within thirty (30) days after the return of the 
Contract, a ten percent (10%) penalty per month shall be added 
to the refund.

 If You cancel this Contract, the Administrator will mail You a 
written notice of termination within fifteen (15) days of the 
termination.

  The following language is added to section Q. GENERAL PROVISIONS:
 In the event You have any questions regarding Your Contract,  

 You may contact the Iowa Insurance Commissioner at the following:   
 Iowa Insurance Division, 330 Maple Street,  Des Moines, Iowa, 
50319-0065.

 
Kansas: Section H., EMERGENCY ROAD SERVICE COVERAGE is not available 

in Kansas. 

Kentucky: Section A. DEFINITIONS, the definition of Breakdown is deleted and 
replaced with the following:

  Breakdown: means the failure of a Covered Part to perform the 
function for which it was designed due to defects, faulty workmanship 
in its manufacture.

 Section H. EMERGENCY ROAD SERVICE COVERAGE is deleted in its 
entirety and replaced with the following:

 TRIP INTERRUPTION INTERVENTION:  In the event that a 
Breakdown occurs more than one hundred (100) miles from Your 
home and results in a licensed repair facility keeping the Vehicle 
overnight, the Administrator will reimburse You for receipted 
motel and restaurant expenses, up to one hundred twenty-five 
dollars ($125) per day for a maximum of three (3) days (total 
benefit per occurrence of three hundred seventy-five dollars 
($375).  No Deductible will apply to this Coverage.

Louisiana: Section L. CONTRACT CANCELLATION, item 1., the first paragraph is 
deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date 
of this Contract, the entire Contract price will be refunded.  
An administrative fee will not be charged.

  If this Contract is cancelled after the first sixty (60) days, the 
unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand 
of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less an administrative fee of thirty-five dollars 



VWCGD-1430 5/08 Page 26 of 39

($35).
 

 Section L. CONTRACT CANCELLATION, item 2. is amended by 
deleting the following:
If the Administrator has paid any claims, the amount of refund 
will be reduced by the amount of the claims paid or considered 
fully earned if the claims paid are more than the amount of the 
refund.

Maryland: Section L. CONTRACT CANCELLATION, item 1., is amended by the 
following:
If You cancel this Contract within sixty (60) days of the effective date 
of this Contract and have not incurred a claim, the entire Contract 
price will be refunded.  An administrative fee will not be charged.  
If this Contract is cancelled within the first sixty (60) days without 
an incurred claim and a refund is not paid within forty-five (45) 
days after the return of the Contract, a ten percent (10%) penalty 
per month shall be added to the refund.

Massachusetts:  Chapter 90, Section 7N 1/4 of Massachusetts General Laws requires 
an automobile Dealer to provide a warranty covering certain classes  
of motor vehicles as follows:
Used Vehicles with less than 40,000 miles at the time of sale
Provides coverage for 90 days or 3,750 miles, whichever occurs 
first.
Used Vehicles with 40,000 miles or more but less than 80,000 miles 
at the time of sale
Provides coverage for 60 days or 2,500 miles, whichever occurs 
first.
Used Vehicles with 80,000 miles or more but less than 125,000 miles 
at the time of sale
Provides coverage for 30 days or 1,250 miles, whichever occurs 
first.

The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You  with additional 
protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the definition, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty. 

Section L. CONTRACT CANCELLATION, items 1.& 2. are amended by 
deleting the administrative fee.

Section P. TRANSFER OF CONTRACT, item d. is deleted in its 
entirety.

Minnesota: This Contract excludes and is not designed to duplicate used car 
coverages that are mandatory under Minnesota Statute 325F.662 
Subd.2.  This Contract provides such statutory coverage through the 
insurance carrier indicated in Section O., OUR PERFORMANCE. of 
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this Contract only in the event that the Dealer becomes financially 
unable to meet Our statutory obligations.
Full coverage under this Contract begins after thirty (30) days if at 
the time of purchase the Vehicle has 36,000 or more miles or after 
sixty (60) days if the Vehicle has less than 36,000 miles.  All coverages 
listed in this Contract are in addition to those required by Minnesota 
Statute 325F.662 Subd.2.

Mississippi: Section Q. GENERAL PROVISIONS, item 3 is deleted and replaced with 
the following:

3. ARBITRATION:    
 IT IS UNDERSTOOD AND AGREED THAT 

THE TRANSACTION EVIDENCED BY 
THIS CONTRACT TAKES PLACE IN AND 
SUBSTANTIALLY AFFECTS INTERSTATE 
COMMERCE.  ANY CONTROVERSY OR 
DISPUTE ARISING OUT OF OR RELATING 
IN ANY WAY TO THIS CONTRACT OR THE 
SALE THEREOF, INCLUDING FOR RECOVERY 
OF ANY CLAIM UNDER THIS CONTRACT 
AND INCLUDING THE APPLICABILITY OF 
THIS ARBITRATION CLAUSE AND THE 
VALIDITY OF THIS CONTRACT, SHALL 
BE RESOLVED BY NEUTRAL BINDING 
ARBITRATION. THE ARBITRATION WILL 
BE GOVERNED BY THE RULES AND 
PROVISIONS OF THE MOST APPROPRIATE 
DISPUTE RESOLUTION PROGRAM OF THE 
AMERICAN ARBITRATION ASSOCIATION 
(“AAA”) IN EFFECT AT THE TIME THE 
ARBITRATION IS DEMANDED, INCLUDING 
THE SUPPLEMENTARY PROCEDURES FOR 
CONSUMER RELATED DISPUTES (WWW.ADR.
ORG). WHEN APPROPRIATE AS REqUESTED 
BY EITHER PARTY, THE ARBITRATION WILL 
BE BEFORE A PANEL OF THREE ARBITRATORS 
SELECTED AS FOLLOWS: (A) ONE BY US; 
(B) ONE BY YOU; AND (C) ONE BY THE 
ARBITRATORS PREVIOUSLY SELECTED.  
THE ARBITRATORS WILL BE SELECTED AS 
PROVIDED IN THE AAA RULES GOVERNING 
THE ARBITRATION. IF YOU OR US OR ANY 



VWCGD-1430 5/08 Page 28 of 39

AGENT OF US HAVE ANY DISPUTE BETWEEN 
OR AMONG THEM THAT IS SUBjECT TO 
ARBITRATION AND IS RELATED TO ANY 
DISPUTE BETWEEN OR AMONG THEM 
THAT IS SUBjECT TO ARBITRATION AND 
IS RELATED TO ANY DISPUTE COVERED 
BY THIS ARBITRATION CLAUSE, YOU 
AND US CONSENT TO A jOINING OF THE 
ARBITRATION PROCEEDINGS.  YOU WILL 
NOT HAVE THE RIGHT TO PARTICIPATE IN A 
CLASS ACTION OR ANY OTHER COLLECTIVE 
PROCEEDING AGAINST THE US.  ONLY 
A COURT, AND NOT ARBITRATORS, CAN 
DETERMINE THE VALIDITY OF THIS CLASS 
ACTION WAIVER.
A. IF YOU DISPUTE OUR DETERMINATION 

TO DENY YOU BENEFITS UNDER THIS 
CONTRACT, YOU MUST SUBMIT WRITTEN 
NOTICE TO US OF YOUR INTENT TO 
ARBITRATE THAT DISPUTE NO LATER 
THAN SIxTY (60) DAYS FOLLOWING 
OUR DETERMINATION.  YOUR FAILURE 
TO MEET THIS TIME REqUIREMENT WILL 
PREVENT YOU FROM DISPUTING OUR 
DETERMINATION, WHETHER THROUGH 
ARBITRATION OR OTHERWISE.

B. THE ARBITRATION SHALL TAKE PLACE 
WITHIN SIxTY (60) DAYS OF WRITTEN 
NOTICE OF INTENT TO ARBITRATE IN A 
LOCATION NEAR YOUR RESIDENCE.

C. ExCEPT FOR THE FILING FEE AND 
THE COSTS YOU MAY INCUR TO 
PRESENT YOUR CASE, THE COST OF 
THE ARBITRATION SHALL BE BORNE 
BY US PROVIDED, HOWEVER, THAT 
SHOULD THE ARBITRATORS FIND 
THAT YOU HAVE RAISED A DISPUTE 
WITHOUT SUBSTANTIAL jUSTIFICATION, 
THE ARBITRATOR SHALL HAVE THE 
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AUTHORITY TO ORDER THAT THE COST 
OF THE ARBITRATION PROCEEDINGS BE 
BORNE BY YOU.

D. IT IS UNDERSTOOD AND AGREED THAT 
THE ARBITRATION SHALL BE BINDING 
UPON THE PARTIES, THAT THE PARTIES 
ARE WAIVING THEIR RIGHT TO SEEK 
REMEDIES IN COURT, INCLUDING THE 
RIGHT TO A jURY TRIAL, AND THAT AN 
ARBITRATION AWARD MAY NOT BE 
SET ASIDE IN LATER LITIGATION ExCEPT 
UPON THE LIMITED CIRCUMSTANCES SET 
FORTH IN THE FEDERAL ARBITRATION 
ACT.

E. ALL STATUTES OF LIMITATION THAT 
WOULD OTHERWISE BE APPLICABLE 
SHALL APPLY TO ANY ARBITRATION 
PROCEEDING. NEITHER PARTY SHALL 
BE PRECLUDED FROM INSTITUTING AN 
ACTION IN A COURT OF COMPETENT 
jURISDICTION TO OBTAIN A TEMPORARY 
RESTRAINING ORDER, A PRELIMINARY 
INjUNCTION OR OTHER EqUITABLE 
RELIEF TO PRESERVE THE STATUS qUO 
OR PREVENT IRREPARABLE HARM 
PENDING THE SELECTION OF THE 
ARBITRATOR OR THE COMMENCEMENT 
AND COMPLETION OF THE ARBITRATION 
HEARING.  NEITHER PARTY MAY RECOVER 
ExEMPLARY DAMAGE AWARDS IN ANY 
ARBITRATION PROCEEDING.

F. THE AGREEMENT TO ARBITRATE WILL 
SURVIVE THE TERMINATION OF THIS 
CONTRACT.

 IF THIS CONTRACT IS FOUND NOT TO BE 
SUBjECT TO ARBITRATION, ANY LEGAL 
PROCEEDING WITH RESPECT TO ANY 
DISPUTE WILL BE TRIED IN A COURT OF 



VWCGD-1430 5/08 Page 30 of 39

COMPETENT jURISDICTION BY A jUDGE 
WITHOUT A jURY.  BOTH PARTIES WAIVE 
ANY RIGHT TO A jURY TRIAL IN ANY SUCH 
PROCEEDING. 

Missouri:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within thirty (30) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

  
Section O., OUR PERFORMANCE is deleted and replaced with the  
following:
Our obligations under this Contract are guaranteed under a service 
contract reimbursement insurance policy.  If the Administrator fails 
to pay or provide service within sixty (60) days after proof of loss has 
been filed, You are entitled to make a claim directly against Lyndon 
Property Insurance Company, 14755 North Outer Forty Road, Suite 
400, St. Louis, Missouri 63017.  Toll-free at -800-950-6060.

 
Section Q. GENERAL PROVISIONS, item 3.b. is deleted and replaced 
with the following: 
Arbitration shall be held in the county of the insured’s residence 
or place of business unless the insured has no residence or place of 
business, then the arbitration will be held in a location as provided 
under Missouri law.

Section Q. GENERAL PROVISIONS, item 3.d. is deleted and replaced  
with the following:
d. Arbitration is voluntary.  You are bound by the arbitration only 

when You have elected to arbitrate and a lawful and binding 
arbitration follows.

Montana: The following is added to section L. CONTRACT CANCELLATION,    
item 2:
The Administrator shall mail a written notice to You at Your the last-
known address contained in the records at least five (5) days prior to 
the cancellation by the Administrator.
Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or 
c. a substantial breach of duties by You relating to the Vehicle or its 

use.
Any cancellation notice must state the effective date and reason for 
the cancellation.

Nebraska:  Section O. OUR PERFORMANCE is deleted and replaced with the  
  following:

Our performance for Breakdowns under this Contract is fully 
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guaranteed by Lyndon Property  Insurance Company.  You may  file a 
claim directly with the insurance company, Lyndon Property  Insurance 
Company, by writing to Lyndon Property Insurance Company: 14755 
North Outer Forty Road,, Suite 400, St. Louis, Missouri 63017. The 
toll-free number is 1-800-950-6060.

Nevada:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-five (45) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may cancel this Contract within the first seventy 
(70) days of the effective date of this Contract for any reason.  
The Administrator may only cancel this Contract after the first 
seventy (70) days based on one or more of the following reasons:  
(A) Your failure to pay the Contract price; (B) Your conviction of 
a crime which results in an increase in the service required under 
this Contract; (C) Discovery of fraud or misrepresentation by You 
in obtaining this Contract, or in presenting a claim for service 
hereunder; (D) discovery of an act or omission by You, or a violation 
by You of any condition of this Contract, which occured after 
the effective date of this Contract and which substantially and 
materially increases the service required under this Contract; or (E) 
a material change inthe nature or extent of the required service 
or repair which occurs after the effective date of the Contract and 
which causes the required service or repair to be substantially and 
materially increased beyond that contemplated at the time that 
the Contract was issued or sold.
If the Administrator cancels this Contract, the Administrator will 
mail a written notice of cancellation to You at Your last known 
address before the fifteenth (15th) day preceding the effective date 
of cancellation. 

New Hampshire: Section O. OUR PERFORMANCE, is amended by adding the following 
language:
In the event You do not receive satisfaction under this Contract, You 
may contact the New Hampshire Insurance Department at 21 South 
Fruit St., Suite 14, Concord, NH 03301-7317.

New Mexico: Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within sixty (60) days after the return 
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of this Contract, a ten percent (10%) penalty per month shall be 
added to the refund.

 Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may cancel this Contract within the first seventy 
(70) days of the effective date of this Contract for any reason.  
The Administrator may only cancel this Contract after the first 
seventy (70) days based on one or more of the following reasons:  
(A) Your failure to pay the Contract price; (B) Your conviction of 
a crime which results in an increase in the service required under 
this Contract; (C) Discovery of fraud or misrepresentation by You 
in obtaining this Contract, or in presenting a claim for service 
hereunder; or (D) discovery of an act or omission by You, or a 
violation by You of any condition of this Contract, which occured 
after the effective date of this Contract and which substantially 
and materially increases the service required under this Contract. 
If the Administrator cancels this Contract, the Administrator will mail 
a written notice of cancellation to You at Your last known address 
before the fifteenth (15th) day preceding the effective date of 
cancellation. 

New York: Section 198-b of New York General Business Law requires an 
automobile Dealer, unless otherwise excepted, to provide a warranty 
covering certain classes of used motor Vehicles as follows:

 Used Vehicles with 36,000 miles or less at the time of sale:
 Provides coverage for 90 days or 4,000 miles, whichever occurs first.
 Used Vehicles with more than 36,000 miles but less than 80,000 at 

the time of sale:
 Provides coverage for 60 days or 3,000 miles, whichever occurs 

first.
 Used Vehicles with 80,000 miles or more but not more than 100,000 

miles at the time of sale:
     Provides coverage for 30 days or 1,000 miles, whichever occurs 

first.
 The Vehicle You have purchased may be covered by this law.  If so, 

the following is added to this Contract: 
 In addition to the Dealer warranty required by the law, You have 

elected to purchase this Contract, which may provide You with 
additional protection during the Dealer warranty period and provides 
protection after the Dealer warranty has  expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the definitions, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty. 

 The following is added to section C, OUR RESPONSIBILITIES:
 The use of non-original manufacturers’ parts shall comply with 

state and federal laws. 

 Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 



VWCGD-1430 5/08 Page 33 of 39

administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within thirty (30) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.
 
Section L, CONTRACT CANCELLATION, item 2. is amended by 
adding the following;
If the Administrator cancels this Contract awritten notice of 
cancellation will be mailed to You at Your last known address at 
least fifteen (15) days prior to cancellation effective dated.  The 
notice shall state the effective date of cancellation. Prior notice 
is not required if cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or
c. a substantial breach of duties by You relating to the Vehicle. 

                 
North Carolina: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended 

as follows:
 The administrative fee is revised to ten percent (10%) of the 

unearned Contract price not to exceed thirty-five dollars ($35).  

Oklahoma: The following provision is added to section Q. GENERAL 
PROVISIONS:
DISCLOSURE STATEMENT: This Contract is not issued 
by the manufacturer or wholesale company marketing 
the product.  This Contract will not be honored by such 
manufacturer or wholesale company.
 
Section L. CONTRACT CANCELLATION, item 1. is amended by the 
following:
1.  If this Contract is canceled by You within the first sixty (60) 

days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  
If this Contract is cancelled after the first sixty (60) days 
or a claim has been filed within the first sixty (60) days, 
the Administrator will refund an amount of the Contract 
purchase price according to the pro-rata method (less an 
administration fee of thirty-five dollars ($35) or 10% of the 
pro-rata refund. 

Rhode Island: Section 31-5.4 of Rhode Island General Business Law requires an 
automobile dealer to provide a warranty covering certain classes 
of used motor vehiles as follows:
Used Vehicles with less than 36,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs 
first.
Used Vehicles with 36,000 miles or more but less than 100,000 
miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs 
first.
The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You with additional 
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protection during the Dealer warranty period and provides  
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the definition, 
coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

South Carolina: In the event of a disputed claim, South Carolina residents may contact 
the South Carolina Insurance Department directly at 803-737-6180.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with 
state and federal laws.

 Section L. CONTRACT CANCELLATION, items 1. is amended as 
follows:
The administrative fee is revised to twenty-five dollars ($25).

   
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited withinforty-five (45) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the 

following:
The administrative fee is revised to twenty-five dollars ($25).

 In the event the Administrator cancels this Contract, the 
Administrator will mail You written notice of cancellation within 
fifteen (15) days of the date of cancellation.  The notice shall 
state the effective date of cancellation and the reason for the 
cancellation.  
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or
c. a substantial breach of duties by You relating to the Vehicle. 

Texas: Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-five (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 The following is added to section L. CONTRACT CANCELLATION ,item 
2:
The Administrator shall mail a written notice to You at Your last-
known address contained in the records before the fifth (5th) day 
proceeding the effective date of cancellation.  Prior notice is not 
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required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or 
c. a substantial breach of duties by You relating to the Vehicle or its 

use.
Any cancellation notice must state the effective date and reason for 
the cancellation.

 Section O. OUR PERFORMANCE, is deleted and replaced with the 
following:

 Our obligations under this Contract are insured under a service 
contract reimbursement insurance policy.  You may apply for 
reimbursement directly to Lyndon Property Insurance Company, 
14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 
63017, toll free 1-800-950-6060, if a covered claim is not paid to 
You within sixty (60) days after the date of proof of loss.

Utah: Coverage afforded under this Contract is not guaranteed by the 
Property and Casualty Guaranty Association.

This Contract is subject to limited regulation by the Utah Insurance 
Departement.  To file a complaint, contact the Utah Insurance 
Department at State Office Building, Room 3110, Salt Lake City, 
Utah 84114-6901.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with 
state and federal laws.

Section L. CONTRACT CANCELLATION, item 2 is amended by the 
following:
2.   The Administrator may cancel this Contract within the first 

sixty (60) days for any reason.  If this Contract has been in 
effect for more than sixty (60) days, the Administrator may 
cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the 

Administrator should reasonably have foreseen the change 
or contemplated the risk when entering this Contract; or

d.  Substantial breaches of contractual duties,  conditions or 
warranties under this Contract.

The Administrator will mail a cancellation notice which states 
the reason for cancellation to You at least thirty (30) days (ten 
(10) days for non-payment of the Contract price) before the 
Administrator cancels this Contract.  Such cancellation notice will 
be delivered or mailed by first class mail.

The following is added to the Contract:
You may include the Contract price with the financing of the 
Vehicle, or pay the entire amount of the Contract separately.

Vermont: Section L. CONTRACT CANCELLATION, is amended by adding the 
following:
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If this Contract is cancelled within sixty (60) days of the date of 
the mailing of this Contract and no claim has been made, the 
entire Contract price will be refunded.  An administrative fee 
will not be charged. 

 Section L. CONTRACT CANCELLATION, item 2 is amended by the 
following:
2. The Administrator may cancel this Contract within the first 

sixty (60) days for any reason.  If this Contract has been in 
effect for more than sixty (60) days, the Administrator may 
cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the 

Administrator should reasonably have foreseen the change 
or contemplated the risk when entering this Contract; or

d. Substantial breaches of contractual duties, conditions or 
warranties under this Contract.

If this Contract has been in effect for more than sixty (60) 
days, the Administrator will mail a cancellation notice which 
states the reason and the effective date for cancellation to 
You at least forty-five (45) days (fifteen (15) days for non-
payment of Contract price) before this Contract is cancelled.   
Such cancellation notice will be delivered by certified mail, 
except that in the case of cancellation for non-payment of the 
Contract price, notice shall be by certified mail or certificate 
of mailing.

Section Q, GENERAL PROVISIONS, item 3. is amended to state 
that arbitration is binding upon the parties only if both parties 
agree to the arbitration process.    

Wisconsin: THIS WARRANTY IS ONLY SUBJECT TO LIMITED REGULATION BY 
THE OFFICE OF THE COMMISSIONER OF INSURANCE.

Section F. EVENTS WHICH ARE NOT COVERED, item 10. is deleted 
and replaced with the following:
10. Repairs and/or replacements not authorized in advance by the 

Administrator, if we are prejudiced by Your failure to obtain 
prior authorization;

 
Section K. HOW TO SUBMIT A CLAIM, item 2. the last sentence is 
amended to read as follows:
No claim payments will be made if the Administrator has not 
issued a claim approval reference number prior to repairing, 
replacing or cleaning any Covered Part(s) and We are prejudiced 
by Your failure to obtian such authorization.
 
Section K. HOW TO SUBMIT A CLAIM, item 6. is deleted replaced 
with the following:
6.  If You submit a  claim within one (1) year of the repair and You 

can prove the claim, We may not deny the claim solely on the 
basis that preauthorization was not given.
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Section L, CONTRACT CANCELLATION, items 1. and 2. are deleted 
and replaced with the following:
1.  You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date of 
this Contract the entire Contract price will be refunded, less an 
administrative fee of thirty-five dollars ($35). If this Contract is 
cancelled after the first sixty (60) days, the unearned Contract 
price will be refunded to You calculated on a pro-rata basis.  
The refund will be equal to the lesser amount produced using 
either the number of months this Contract was in force or the 
number of miles, in thousand of miles or portion thereof, the 
Vehicle was driven prior to cancellation, less an administrative 
fee of thirty-five dollars ($35).

 Include with Your refund request, proof that there is no lien 
or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit 
obligation against this Contract, the lienholder or creditor will 
be named with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or 
more of the following reasons: (A) the Vehicle’s odometer is 
disconnected or altered; (B) the Vehicle is used in a manner 
not covered by this Contract; (C) You do not pay the Contract 
price; or (D) the Vehicle has been altered beyond manufacturer’s 
specifications.  If this Contract is cancelled by the Administrator, 
the unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand 
of miles or portion thereof, the Vehicle was driven prior 
to cancellation, less administrative fee of thirty-five dollars 
($35).

Section Q. GENERAL PROVISIONS, Item 3, Arbitration is amended 
to state that Arbitration is voluntary and non-binding.

Wyoming:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following:

 If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-five (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 Section L, CONTRACT CANCELLATION, item 2. is amended by the 
following:

 If the Administrator cancels this Contract for any reason other than 
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non-payment of the Contract price, a material misrepresentation 
by You, or a substantial breach of duties by You relating to the 
Vehicle or its use, the Administrator shall mail a written notice to 
You at least ten (10) days prior to cancellation, stating the effective 
date of the cancellation and the reason for the cancellation. 
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DEFINITIONS

This Contract is between You and Us and is subject to all the provisions contained 
in this Contract.

A. DEFINITIONS
 
 Administrator: means Western Diversified Services, Inc. (In California Provider 

License Number 0482124).  In Florida and Oklahoma, Administrator means The 
Advantage Warranty Corporation (In Florida Certificate of Authority number 
60071).  In Arizona, Louisiana and Wisconsin, Administrator means Protective 
Administrative Services, Inc. The Administrator’s address and phone number is 
P.O. Box 770 Deerfield, IL 60015-0770, 1-800-222-2721.
 
Breakdown: means the failure of a Covered Part to perform the function for 
which it was designed due to defects, faulty workmanship in its manufacture, 
or failure of a Covered Part as a result of normal wear and tear.

Contract: means this Vehicle Service Contract Coverage Booklet and Your 
completed Registration Page.

Contract Term:  The provisions of this Contract commence on the covered Ve-
hicle’s manufacturer’s in-service date.  (Note:  In some cases the manufacturer’s 
in-service date predates the Contract effective date.)  The provisions of this 
Contract end when either the covered Vehicle’s odometer registers the mile-
age indicated in the Contract Term, on the Registration Page, or the covered 
Vehicle has been in service for the number of years or months indicated in the 
Contract Term on the Registration Page, whichever occurs first, or when the 
limit of liability listed under section B., “LIMIT OF LIABILITY”, has been met. 
Substitute transportation coverage, towing coverage and emergency road 
service coverage commence on the Contract effective date.
 
Coverage: means the Coverage plan and surcharged Coverage, if applicable, 
You selected, as shown on the Registration Page.

Covered Part(s): means the individual items specifically listed under section E., 
“LIST OF COVERED PARTS”, for the Coverage selected.
  
Dealer: means the Dealer named on the Registration Page, from whom You 
purchased the Vehicle and this Contract. 
 
Deductible: means the amount indicated on the Registration Page that You 
must pay per visit for covered repairs. The disappearing Deductible option allows 
the Dealer to waive the Deductible for all covered repairs performed in the 
Dealer’s service department if the Vehicle is returned to the Dealer for covered 
repairs.  (Option must be selected on the Registration Page on the Contract 
effective date). If You choose the disappearing Deductible option, repairs 
performed at another licensed repair facility are subject to a Deductible per 
repair visit. The Deductible does not apply to substitute transportation coverage, 
emergency road service coverage and towing coverage.  (The Deductible option 
must be selected on the Registration Page on the Contract effective date).

Registration Page: means the numbered document which is part of this 
Contract.  It lists information regarding You, the Vehicle, Coverage selected 
and other vital information.
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Vehicle: means the Vehicle covered by this Contract, which is the one identified 
on the Registration Page.
   
We, Us or Our: means the Administrator. In Maine We, Us or Our means the 
Dealer.

You or Your: means the purchaser of this Contract as named on the Registration 
Page or the properly designated transferee.  

LIMITS OF LIABILITY

B.  LIMITS OF LIABILITY
The dollar total of all benefits paid or payable under this Contract shall not 
exceed the purchase price of the Vehicle paid by the original purchaser of this 
Contract.  The total dollar benefits payable for repairs or replacements relating 
to one or more claims pending or Breakdowns occurring at the same time shall 
not exceed the trade-in value of the Vehicle immediately prior to the repairs, 
replacements or Breakdowns, as determined by the most recent National 
Automobile Dealers Association Used Car Guide for an average Vehicle. 

The liability of anyone performing under this Contract for incidental and 
consequential damages arising from performance or failure to perform under 
this Contract or breach of any implied warranties, including the warranty of 
merchantability, arising by operation of law by virtue of performance under 
this Contract, is expressly excluded.  Such incidental and consequential damages 
include, but are not limited to, property damage, loss of use of the Vehicle, loss 
of time, inconvenience and commercial loss.  These limitations and exclusions 
of liability apply only to the extent allowed by law.

OUR RESPONSIBILITIES 

C. OUR RESPONSIBILITIES
Upon Your return of the Vehicle to the Dealer, the Administrator will authorize 
the repair or replacement of any Covered Part(s) that experiences (suffers) a 
Breakdown (subject to the Deductible and other provisions of this Contract). If 
You are unable to return the Vehicle to the Dealer for repair or replacement, 
follow the procedure described in section K., “HOW TO SUBMIT A CLAIM”.  
The Administrator will reimburse You for pre-authorized expenses incurred 
for the repair or replacement of the Covered Part(s).  Reasonable expenses are 
not to exceed the manufacturer’s suggested retail price (MSRP) for parts, and 
the repair facility’s published hourly labor rate multiplied by the appropriate 
operation time, as published in a national labor time guide. (See section E., 
“LIST OF COVERED PARTS”)  Replacement will be made with a part that is of a 
like kind and quality (i.e., new, remanufactured or used parts) compatible with 
the original design specifications and wear tolerances of the Vehicle.



VWCGD-1430WRP 5/08 Page 4 of 38

OTHER SERVICE CONTRACTS, 
WARRANTIES OR INSURANCE POLICIES 

D. OTHER SERVICE CONTRACTS, WARRANTIES OR INSURANCE POLICIES
Except for Coverage under sections G. and H., “SUBSTITUTE TRANSPORTATION 
COVERAGE” and “EMERGENCY ROAD SERVICE COVERAGE”, of this Contract, 
if more than one service contract, warranty or insurance policy can be applied 
to a Breakdown, Our responsibility under this Contract shall not extend to 
any part of the repairs, replacement, loss or damage that is recoverable under 
any other coverage, whether valid or collectible, but rather, We will be liable 
only for the repairs, replacement, loss or damage, if any, that is in excess of 
such other coverage, up to a maximum benefit per each covered Breakdown.  
However, when You are required to pay a deductible for a Breakdown covered 
under another service contract, warranty or insurance policy, this Contract 
will cover such deductible if the Breakdown would have been covered by 
this Contract up to a maximum benefit per each Breakdown of one hundred 
dollars ($100.00).

LIST OF COVERED PARTS

E. LIST OF COVERED PARTS 
 
 WRAP COVERAGE IS LIMITED TO THE PARTS DESCRIBED BELOW FOR THE 

COVERAGE YOU CHOOSE.

1. PLUS Wrap Coverage:  (NOTE: CERTIFIED PRE-OWNED VEHICLES must have 
factory certification to be eligible for coverage)
a. Steering: All internal lubricated parts in the steering box and rack and 

pinion component, power steering pump and power cylinder, seals and 
gaskets for Covered Parts.  The steering box is covered only when dam-
aged by an internal lubricated part covered under this Contract.

b. Air Conditioner: Evaporator, condenser, compressor, compressor clutch, 
seals and gaskets for Covered Parts only.  

c. Front Suspension:  Upper and lower control arms, control arm shafts 
and bushings, king pins and king pin bushings, ball joints, front spindles, 
front wheel bearings, seals and gaskets for Covered Parts. 

d. Brakes: Master cylinder, calipers, power booster, wheel cylinders, hy-
draulic lines (metal only) and fittings, seals and gaskets for Covered 
Parts only.

e.  Electrical:  Alternator, voltage regulator, windshield wiper motor, manual 
switches, starter motor, starter solenoid and ignition module. 

f.  Steering:  Control valve and cylinder, cooler, metal lines only, main and 
intermediate steering shafts and couplings.

g. Heater and Air Conditioning:  Receiver/drier, idler pulley, tensioner 
assembly, field coil, accumulator, temperature control programmer, 
power module and seals. A/C high/low pressure compressor cutoff 
switches, pressure cycling switch, heater core and heater A/C blower 
motor.

h.    Front/Rear Suspension/Struts:  Steering knuckles, spindle supports, 
stabilizer shaft and bushings, rear wheel bearings, and struts (exclud-
ing cartridge).
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i. Brakes: Proportioning valve,  ABS sensors, modules/computers, and 
wiring. 

j. Electrical:  Distributor, main engine wiring harnesses, windshield washer 
pump, electronic level control compressor (including sensor and limiter 
valve), power window motors and gears, door lock actuators/ solenoids 
(power only), convertible top power motor, fuel management controls 
(including modules and sensors), ignition management controls (includ-
ing modules and sensors), electronic and standard instrument clusters, 
compass, thermometer, automatic temperature control, keyless entry 
system, power antenna, power seat motors and adjusting mechanisms, 
electronic driver information display and module and cruise control: 
module and electronic servo/transducer and amplifier. 

k. Cooling and Fuel: Radiator, radiator fan, fan clutch and motor, fuel 
tanks and fuel lines (metal only), and fuel sending unit.       

2.   COMPLETE Wrap Coverage:  Any Breakdown of the Vehicle less the De-
ductible, except: 
a. Parts including, but not limited to: parts in the engine, turbo/super-

charger, transmission, transfer case, front/rear wheel drive axles, and 
seals and gaskets.  (NOTE: Certified Pre-owned Vehicles must have 
factory certification to be eligible for coverage), and;

b. Those items listed in section F. “EVENTS WHICH ARE NOT COVERED.”  

3.   Optional Surcharged Coverage:  (Coverage must be selected on the 
Contract effective date and must be indicated on the Registration Page).
a. Business Use:  Only applies to vehicles less than one (1) 

ton  rating (NEW VEHICLE PLANS/PROGRAM PLANS only).  Business  
use  vehicles are passenger vehicles, light duty trucks, and vans that 
are used primarily for business travel, light pick-up and delivery 
work, route work, service or repair work, are driven by one person, 
or immediate family members only, and usage does not exceed 
manufacturer’s ratings, and/or limitations. (A Breakdown related to 
hauling or carrying of heavy machinery, materials or equipment is 
not included in this coverage).

b. Conversion  Package:  Coverage is limited to the following Covered Parts:  
secondary air conditioning: evaporator, expansion valve, blower fan motor, 
and control switch.  Power captains chairs and sofa bed: motors, switches, 
and transmissions.  Electronic entertainment: rear compact disc player, rear 
audio system, televisions (limit two), video cassette player and electronic 
video game (Coverage for all electronic parts is limited to base units only.  
There is no coverage for remote controls, wiring, cassettes, or game 
cartridges).  Component replacements are limited to one occurrence.  
Camping Convenience: fresh water tank, lines, faucets, pump, inlet 
and sink, stove and/or oven unit and their LP gas bottles, regulators, 
lines and fittings and microwave oven. Interior Features: auxiliary or 
indirect lighting fixtures and switches, conversion window latches 
and hinges, fold down or fixed tables, cabinet hinges, latches, and 
handles.  Exterior Fixtures:  roof ladder, roof storage rack, and metal 
or fiberglass spare tire cover.  (All parts must have been installed in the 
Vehicle by a licensed conversion company).  (Damage from dust, dirt,    
or contaminants are excluded).

c. Electronics Package: Covers a Breakdown, for:  G.P.S./Navigation equipment 
hardware and/or software, which prevents this component from 
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performing its intended function (Coverage applies to factory installed 
Global Positioning Systems only).  Bluetooth equipment hardware 
and/or software which prevents this component from performing its 
intended function  (Coverage applies to factory installed bluetooth 
systems only).  Rear audio consoles, video (CD/DVD players, and Video 
Cassette Players), video game consoles, satellite radio equipment, 
flip down TV/monitors, and rear-audio speakers. (Coverage for all 
electronic parts is limited to base units only.  There is no coverage for 
remote controls, wiring, cassettes, or game cartridges).

d. Mobility Equipment Package: Covers a Breakdown for factory, or 
factory authorized, installed mobility equipment. Coverage includes, 
but is not limited to: chair lift motors and assemblies, electric/hydraulic 
ramp controls and assemblies, adjustable seating mechanisms, 
adjustable pedal and steering control mechanisms, hoist and swing-
arm mechanisms.  (All parts must have been installed in the Vehicle 
by an authorized licensed factory mobility equipment company).

EVENTS WHICH ARE NOT COVERED

F.   EVENTS WHICH ARE NOT COVERED
 
 THIS CONTRACT DOES NOT COVER THE FOLLOWING EVENTS, SERVICES   
 AND PARTS: 

1. Batteries, body and trim items, paint, bright metals, sealed beams 
including: adhesives, convertible tops including fabric and frame, fasteners, 
nuts, washers and bolts, frame, upholstery/seat frames, seat belt assembly 
and air bag system and parts, glass and sheet metal, headlight assemblies, 
taillight assemblies, and CHMSL stop lamp assemblies;

2. Noises including rattles, squeaks and wind noises;
3. Water or air leaks, weather strips, and repairs needed as a result of rust 

or corrosion;
4.  Any loss or expense for adjustments, alignments, shop supplies,  

unauthorized diagnostic time, maintenance items, shock absorbers, strut 
cartridges, cellular phones, television/video equipment including game 
consoles (unless covered under section E., item 3., “Optional Surcharged 
Coverage”), electronic transmitting devices (unless covered under section 
E., item 3. “Optional Surcharged Coverage”), hazardous waste disposal, 
environmental fees, core charges, freight charges, fuel surcharges or 
replacement of any parts not specified under the Coverage provided;   

5. Any equipment not installed by the manufacturer;
6. Any vehicle in excess of one (1) ton rating;
7. A Breakdown caused by the failure of a non-covered part or damage to a 

non-covered part;
8. Any Vehicle used for towing in excess of what is recommended by the 

manufacturer;
9. A Breakdown caused by non-manufacturer recommended alterations to 

the Vehicle made before or after the Contract effective date.  This includes, 
but is not limited to, exhaust headers, non-original equipment, wheels 
and tires, and body or suspension lift/lowering kits, chassis modification, 
fuel component/system enhancements and any Vehicle that has its 
manufacturer’s warranty voided because of Vehicle alterations. Coverage 
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may be reduced or cancelled if any of the above conditions are verified 
by an onsite inspection of the Vehicle; 

10.  Repairs and/or replacements not authorized in advance by the 
Administrator.  Should a Breakdown occur after the Administrator’s 
normal business hours, weekend, or national holiday, and the cost of 
repair(s) is $350 or less, the pre-authorization requirement is amended.  
The Administrator must be contacted the first working day following the 
Breakdown.  Such unauthorized repair claims will be subject to adjustment 
in cases of excessive parts and labor.  For claims after the Administrator’s 
normal business hours, weekend, or national holiday and the cost of 
repair(s) is over $350 but less than $500, please see Section K., Item 7.  

11. Vehicles not certified for sale in the United States at the time of 
manufacture and any gray-market vehicles. The Vehicle manufacturer’s 
new vehicle limited warranty covering the Vehicle has been voided (applies 
only to Contracts purchased during the term of such warranty;

12. A Breakdown caused by accident, civil commotion or riot, collision or upset, 
carbon related failures, earthquake, explosion, falling objects, fire, flood, 
fluid contamination, freezing, fuel contamination, hail, lightning, malicious 
mischief, oil contamination, rust or corrosion, improper repair methods, 
theft or larceny, vandalism, water, water contamination, windstorm, and 
other external forces or events;

13. A repair occurring outside of the United States, its territories, possessions, 
or Canada, or a claim reported after the expiration terms (time or mileage) 
regardless of when Breakdown occurred.  Any Breakdown reported after 
the Contract expiration is not covered;

14. This Contract does not provide Coverage for damages for bad faith, 
punitive or exemplary damages, personal injury including bodily injury, 
property damage (except as specifically stated in this Contract) and 
attorney fees;

15. Scheduled maintenance and wear items, including but not limited to: 
belts, fasteners, nuts, washers and bolts, brake drums, brake cables, brake 
lining, brake pads and brake rotors, exhaust pipes, mufflers, resonators and 
clamps, catalytic converter; friction materials, valve grinding, hoses, all fluid 
caps, fluid reservoirs, wiper (arms) and wiper blades, light bulbs, L.E.D.s 
illumination devices, lenses, lubricants, oil sludging, manual transmission 
clutch disc, stabilizer links and bushings, brackets, burnt valves, failure due 
to engine detonation, core charges, freight charges, all brackets, speakers, 
wheels/rims, throw out bearing, pilot bushing and clutch parts, spark plugs 
and wires, tires, wheels (except as outlined in section H. “EMERGENCY 
ROAD SERVICE COVERAGE”) and wheel balancing;

16. A Breakdown caused by negligence, misuse, improper servicing, or failure 
by You to perform manufacturer required or recommended maintenance 
services and any safety related maintenance events required by Your 
state or manufacturer, or a Breakdown caused by continued operation in 
an overheated condition or the lack of proper and necessary amounts of 
coolants or lubricants and thermostat failure;

17. Damage caused by failure to take reasonable precautions to prevent further 
damage when an apparent problem exists (i.e. overheating);

18. Any vehicle used in a commercial manner including but not limited to: 
delivery purposes (unless covered under section E., item 3.a., “Business 
Use”), snow plowing (including failures related to snow plowing, and 
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any snow plow equipment or assembly), rental, livery, taxi, construction, 
hauling heavy machinery, materials or equipment, police, emergency 
service, fleet vehicles driven by multiple users or a Vehicle used for 
competitive or off road racing, removal of factory truck beds to replace 
with dump beds, flat beds, rack bodies, ladder rack, pipe storage assembly, 
and tool box beds.  If the Vehicle is a step van, high cube van or box body, 
cab & chassis or other incomplete vehicle exceeding a  one (1) ton rating 
or has right handed steering; 

19. A Breakdown of any part if, while owned by You, the odometer has 
been tampered with or has been disconnected.  If You have not promptly 
repaired a defective odometer, this limitation applies and this Contract is 
subject to cancellation;

20. Repair or replacement of parts needed to improve Vehicle operating 
performance due to wear and tear when a Breakdown has not occurred.  
This includes, but is not limited to, valve and ring repairs solely to improve 
engine compression or reduce oil consumption when a part has not 
broken;

21. A Breakdown that is the direct result of a mechanical or structural flaw 
that the manufacturer has acknowledged through any means, or that the 
manufacturer will repair at its expense;

22. Any replacement part supplied by anyone but the manufacturer of the 
Vehicle, unless it is of a like kind and quality compatible with the design 
specifications and wear tolerances of the Vehicle’s manufacturer;     

23. A component or part which has not failed or resulted in a Breakdown, but 
which a licensed repair facility recommends or requires that it be repaired 
or replaced solely based on a manufacturer’s recommendation to upgrade 
the Vehicle;

24. Any Vehicle retrofitted with aftermarket equipment to use alternative 
fuels including but not limited to: LPG, CNG, methanol, ethanol, or RFG; 

25.  For tire road hazard Coverage under section H., “EMERGENCY ROAD 
SERVICE COVERAGE’, item 6, the following events are not covered:
a. Tire damage incurred outside the United States, its territories, 

possessions or Canada;
b. Tire damage resulting from off-road use, racing, collision with 

curb or any other object or vehicle, misuse, abuse, lack of proper 
maintenance, misalignment, suspension problems, vandalism, fire, 
upset, manufacturer defects, and driving on tires which are deflated 
or improperly inflated;

c. Tires, which are undersized, oversized, or otherwise not recommended 
by the Vehicle manufacturer for installation on the Vehicle;

d. Tires transferred from another vehicle;
e. Tires, which do not have at least 3/32 inch, tread depth remaining;
f. Tires mounted on Vehicles other than on-road use, private passenger 

cars and light duty trucks and any vehicle exceeding a one (1) ton 
rating;

g. Damage to tires that does not affect their performance or safety; or
h. Tires not retained by You for inspection by the Administrator.

26. A Breakdown, or failure related to any Coverage provided under 
section E, item 3, “Optional Surcharged Coverage”, unless optional                          
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Coverage has been selected on the Registration Page on the Contract 
effective date;

27. A claim covered by the manufacturer’s warranty or another service 
contract, warranty, mechanical breakdown insurance policy, or repair 
facility warranty for repairs performed under this Contract; 

28. All electric powered or hybrid fuel parts including but not limited to: electric 
fuel cells, regenerative braking systems or electronic memory systems;

29. Heated/Cooling seat component failures due to: puncture or cuts in fabric 
or leather material from any foreign objects (i.e. keys, pens, pocket knives, 
etc.), spillage of fluids causing short circuit of heating/cooling elements, 
and standing or jumping on seats that may cause breakage in heating/
cooling grids;

SUBSTITUTE TRANSPORTATION COVERAGE

G. SUBSTITUTE TRANSPORTATION COVERAGE
 Subject to the limitations of this paragraph, in the event of a Breakdown, 
the Administrator will pay or reimburse You for substitute transportation if 
any Covered Part(s) listed under this Contract has a Breakdown.  You need to 
provide receipted expenses to rent substitute transportation from the Dealer 
or a duly licensed rental agency or for public transportation while the Vehicle is 
at a licensed repair facility.  Coverage will be provided to You on the following 
basis:  up to a maximum of thirty-five dollars ($35) for every eight (8) labor 
hours, or fraction thereof, (first 8 hours will be eligible for two (2) days of 
substitute transportation) of approved labor up to a maximum of two hundred 
and ten dollars ($210) for each repair visit.  The above is not payable if You 
have other substitute transportation coverage available, unless the substitute 
transportation charge exceeds the other coverage, then the Administrator 
would pay the difference up to the maximum reimbursement amount.  This 
Coverage also applies while the Vehicle is under the manufacturer’s warranty.  
This Coverage will apply to the time waiting for parts delays beyond the control 
of the repair facility.  A maximum of three (3) days of parts delay substitute 
transportation Coverage applies in the event that a major internally lubricated 
component within the engine, transmission or drive axle assembly is to be 
replaced.  Proof of the ordered part must be provided and submitted with the 
claim for reimbursement.  In the event the Vehicle needs to be inspected by an 
outside source in order to determine Coverage under this Contract, substitute 
transportation will be provided for up to two (2) days  to cover delays caused by 
the inspection if it is determined that the Breakdown is covered.  No Deductible 
will apply to this Coverage.   

EMERGENCY ROAD SERVICE COVERAGE

H. EMERGENCY ROAD SERVICE COVERAGE
1. In the event that a Breakdown occurs more than one hundred (100) miles 

from Your home and results in a licensed repair facility keeping the Vehicle 
overnight, the Administrator will reimburse You for receipted motel and 
restaurant expenses, up to one hundred twenty-five dollars ($125) per day 
for a maximum of three (3) days (total benefit per occurrence of three 
hundred seventy-five dollars ($375).  No Deductible will apply to this 



VWCGD-1430WRP 5/08 Page 10 of 38

Coverage.  
2. In the event the keys for the Vehicle are lost, broken or accidentally locked 

in the Vehicle, the Administrator will reimburse You for receipted expenses, 
up to a maximum of fifty dollars ($50), for locksmith services.  No Deductible 
will apply to this Coverage.  

3. In the event the Vehicle battery becomes discharged, the Administrator 
will reimburse You for receipted expenses, up to a maximum of fifty dollars 
($50), for jump-start services.  No Deductible will apply to this Coverage.  

4. In the event the Vehicle experiences a flat tire, the Administrator will 
reimburse You for receipted expenses, up to a maximum of fifty dollars 
($50), for the removal of the flat tire and replacement with Your spare tire.  
No Deductible will apply to this Coverage.  

5. In the event the Vehicle needs an emergency supply of gasoline, oil or 
water, the Administrator will reimburse You for receipted expenses, up to 
a maximum of fifty dollars ($50), for the delivery of the necessary fluid. 
You must pay for the fuel or other fluid at time of delivery. No Deductible 
will apply to this Coverage. 

6. In the event the Vehicle tire(s) incurs damage from a road hazard, the 
Administrator will pay or reimburse You for receipted expenses for a tire 
repair up to a maximum of twenty dollars ($20) for each tire repaired, or if 
not repairable, up to one hundred dollars ($100) for each tire replacement 
per occurrence, up to a maximum aggregate of four hundred dollars ($400) 
during the term of this Contract.  A “road hazard” shall mean: pothole, 
rock, nail, wood, tree limb/branch, or other debris on the road surface.  
(Please refer to section F. “EVENTS WHICH ARE NOT COVERED,” item 25 
for specific excluded conditions).  You must call the Administrator for 
prior authorization before replacing tire(s) that are provided for under 
this Coverage.  No Deductible will apply to this Coverage.

TOWING COVERAGE

I. TOWING COVERAGE
If the Vehicle requires towing due to a Breakdown, the Administrator will 
reimburse You for Your actual towing cost up to a maximum of one hundred 
dollars ($100) per occurrence for each Breakdown.  Valid licensed towing 
agency’s , auto dealer’s or licensed repair facility’s receipts are required for 
reimbursement. If the tow was necessary because of a Breakdown of a Covered 
Part under this Contract, the above is not payable if You have other towing 
coverage available, unless the towing charge exceeds the other coverage. No 
Deductible will apply to this Coverage. 

YOUR RESPONSIBILITIES

J. YOUR RESPONSIBILITIES
In order for You to receive the benefits of the Coverage defined in this Contract, 
You must follow the procedures listed below.  If You fail to follow the listed 
procedures and Your failure to do so causes a Breakdown, further damage or 
unnecessary repairs, or prevents the Administrator from obtaining the necessary 
information as indicated below, Coverage will be denied or reduced. 
1. You must, at Your expense, have the Vehicle maintained as recommended by 
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the manufacturer, keep all fluids at proper levels between service intervals 
and save all sales receipts, invoices or work orders showing the data, mileage, 
a description of the Vehicle and the maintenance services performed, 
including parts and fluids used to complete these services by a licensed repair 
facility.  If You perform the required service Yourself, You must maintain a log 

 book showing the date, mileage, service performed and the receipts
  for the required maintenance as specified by the manufacturer.
2. You must reasonably protect the Vehicle from further damage.  If You do 

not, any additional loss will become Your responsibility.  
3. You must obtain a claim approval reference number from the Administrator 

prior to repairing, replacing or cleaning any Covered Part(s). 
4. You must cooperate in the Administrator’s investigation of the Breakdown.  

You must allow the Administrator to inspect the Vehicle if the Administrator 
asks to do so.  

5. You must, upon request, provide documentation to prove ownership when 
necessary. 

6. Receipts listing date, mileage, services performed and materials purchased 
will be the only acceptable proof of maintenance.  

HOW TO SUBMIT A CLAIM

K. HOW TO SUBMIT A CLAIM - When You have a Breakdown:
1. Return the Vehicle to the Dealer.
2. If it is not possible or practical to return the Vehicle to the Dealer, You 

or the licensed repair facility must call the Administrator at the toll-free 
number listed under section N., “WHO TO CONTACT”, for approval prior 
to repairing, replacing or cleaning any Covered Part(s).   An estimate of 
parts and labor costs is required to obtain approval.  No claim payments 
will be made if the Administrator has not issued a claim approval reference 
number prior to repairing, replacing or cleaning any Covered Part(s).

3. Authorize tear-down and/or inspection: If required, You will need to 
authorize the Dealer/licensed repair facility to tear-down and/or inspect 
the Vehicle in order to determine the cause and cost of repair. You will be 
responsible for these charges if the Breakdown is not covered under this 
Contract.  The Administrator reserves the right to require an inspection of 
the Vehicle prior to repairing, replacing or cleaning any Covered Part(s).

4. If requested, You must show the Administrator or the licensed repair facility 
all sales receipts, invoices, or work orders showing that the Vehicle has been 
properly serviced or maintained according to manufacturer’s specifications, 
at a licensed repair facility.

5. You must pay the applicable Deductible.  Within thirty (30) days of the 
repair, You or the licensed repair facility must furnish the Administrator with 
copies of the repair orders and other requested receipts or documents.  You 
or the licensed repair facility must submit an explanation of the Breakdown 
and repairs including an itemized, dated repair order and paid receipt(s), 
including any paid receipt(s) for substitute transportation.  All receipts must 
be in Your name and must show the date(s), Vehicle description, mileage 
(if applicable) and this Contract number.

6. Failure to submit proof of loss within ninety (90) days will result in complete 
denial of the claim and non-payment.

7. AFTER HOURS CLAIM SERVICE:  For a covered claim after business hours, 
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weekend, or a national holiday that is over $350 but less than $500, you 
must follow the instructions in item 8 of this section and call the claims 
service at (800) 848-5870.  For claims over $500, contact the claims service 
the next business day during normal business hours for pre-authorized 
repair approval.

8.  Instructions:  
a.  Have the Dealer or licensed repair facility provide You with a written 

diagnosis explaining the nature of the mechanical failure, what caused 
it and the necessary repairs.

b.  You or the licensed repair facility must contact the claims service at 
the above number before repairs begin, have the Vehicle repaired, 
pay for such repairs and save all receipts.  Repairs must not exceed 
five hundred dollars ($500).  For repairs exceeding five hundred dollars 
($500), contact the claims service on the next business day at (800) 
848-5870. 

c.  Save all replaced Covered parts until the claims service notifies You 
whether it wishes to exercise its right to inspect them. 

d.  Your paid repair order and replaced Covered Parts (if requested) must 
be submitted to the claims service at the address in item 9 of this section 
within ten (10) days of completed repairs. 

e.  If claims service re-opens before repairs to the vehicle are completed, 
You MUST IMMEDIATELY contact the claims service for instructions 
before continuing with repairs.  Failure to comply with the above 
procedures will result in a denial of Coverage. 

 9. Mail to: The Administrator at PO Box 770, Deerfield, IL  60015-0770.  

CONTRACT CANCELLATION

L. CONTRACT CANCELLATION
1. You may cancel this Contract at any time by forwarding Your written 

request, within sixty (60) days after the requested cancellation date, to the 
Dealer or the Administrator.  A copy of Your Contract and an odometer 
statement indicating the odometer reading of the Vehicle at the date of 
the request for cancellation will be required.  If this Contract is canceled by 
You within the first sixty (60) days of the effective date of this Contract and 
You have not incurred a claim, the entire Contract price will be refunded, 
less an administrative fee of thirty-five dollars ($35).  If You have incurred 
a claim within the first sixty (60) days or if this Contract is canceled after 
the first sixty (60) days, the unearned Contract price will be refunded to 
You calculated on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion thereof, 
the Vehicle was driven prior to cancellation, less an administrative fee of 
thirty-five dollars ($35).

  Include with Your refund request, proof that there is no lien or outstanding 
credit obligation against this Contract.  If such proof is not provided, or 
if there is a lien or outstanding credit obligation against this Contract, 
the lienholder or creditor will be named with You as a joint payee of the 
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refund.
2. The Administrator may cancel this Contract based on one or more of the 

following reasons: (A) the Vehicle’s odometer is disconnected or altered; 
(B) the Vehicle is used in a manner not covered by this Contract; (C) 
You do not pay the Contract price; or (D) the Vehicle has been altered 
beyond manufacturer’s specifications.  If this Contract is canceled by 
the Administrator, the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or 
the number of miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less administrative fee of thirty-five dollars 
($35).  If the Administrator has paid any claims, the amount of refund will 
be reduced by the amount of the claims paid or considered fully earned 
if the claims paid are more than the amount of the refund.

3. If this Contract is cancelled because the Vehicle is repossessed, the lienholder 
or creditor will be the sole payee of the refund.

 If this Contract is cancelled because of a total loss of the Vehicle, the 
lienholder or creditor will be the sole payee of the refund, unless You 
provide the Administrator with proof that there is no lien or outstanding 
credit obligation against the Vehicle.

CONTINUATION OF COVERAGE

M. CONTINUATION OF COVERAGE
 This Contract allows You to continue Coverage on the Vehicle pursuant to   
 the following requirements:
 1.  You must provide records confirming the performance of regular   
  manufacturer recommended maintenance on the Vehicle.
 2. The continuation Coverage can only be purchased from the Dealer.

3. The Vehicle must pass an authorized inspection according to the guidelines 
that the Administrator establishes.

4. The Vehicle must qualify for one of the Administrator’s approved service 
contracts according to the age and mileage requirements existing at the 
expiration of this Contract.

 5. This option must be exercised no less than thirty (30) days    
  or five-hundred (500) miles prior to the expiration of this Contract.

WHO TO CONTACT 

N. WHO TO CONTACT

IN CASE OF A BREAKDOWN CALL THE ADMINISTRATOR. For claims service 
call (800) 848-5870, for cancellations or transfers call customer service at (800) 
526-5840. For EMERGENCY ROAD SERVICE COVERAGE AND TOWING COVERAGE 
(sections H. and I.) call (800) 201-2411.

OUR PERFORMANCE

O. OUR PERFORMANCE
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Our performance under this Contract is backed by Lyndon Property Insurance 
Company, a Protective Company. If You do not receive a satisfactory response 
from Us within sixty (60) days, You should contact Lyndon Property  Insurance 
Company by writing to Lyndon Property Insurance Company: 14755 North 
Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 
1-800-950-6060.  In New York Our performance under this Contract is backed by 
Old Republic Insurance Company.  If You do not receive a satisfactory response 
from Us within sixty (60) days, You should contact Old Republic Insurance 
Company by writing to Old Republic Insurance Company:  Administrative 
address, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  
The toll-free number is 1-800-950-6060. 

TRANSFER OF CONTRACT

P. TRANSFER OF CONTRACT
This Contract applies only to You and the Vehicle listed on the Registration 
Page. Only You can transfer this Contract. This Contract can not be transferred 
to or from an automobile dealer. This Contract may be transferred one time 
only at the request of the original Contract holder to the next owner of the 
Vehicle while this Contract is still in force.  

If any portion of the manufacturer’s warranty is in effect at the time of 
transfer, the transfer of this Contract will be valid only if the manufacturer’s 
warranty is also transferable and is properly transferred.  Before this 
Contract can be transferred, You must provide the Administrator with 
the Vehicle manufacturer’s written confirmation evidencing the properly 
executed transfer of any manufacturer’s warranty in effect on the Vehicle.   
 
The Administrator will accept transfer of this Contract only if all of the following 
applicable conditions are met:  
1. You request a transfer form from the Administrator within fifteen (15) 

days of change of ownership of the Vehicle.  
2. You pay off Your lease before the end of the lease term.  (Applies to leased 

Vehicles only). 
3. Within thirty (30) days of change of ownership You provide the 

Administrator with the following: 
a. Your sales receipts, invoices or work orders showing date, mileage 

and the service performed, EVIDENCING THE FACT THAT ALL THE 
MAINTENANCE REQUIREMENTS HAVE BEEN MET.  (See section J. “YOUR 
RESPONSIBILITIES” for maintenance requirements.)  Failure or inability 
to provide a valid and complete maintenance service record(s) will result 
in transfer denial.  

b. A licensed dealer certification of the Vehicle’s odometer reading. 
c. A photocopy of the documents You sent to the manufacturer showing 

that You transferred Your manufacturer’s warranty, if applicable.  
d. A transfer fee of fifty dollars ($50.00) made payable to Administrator.  

Send a check or money order only.  
e. A completed transfer form (contact the Administrator for transfer form) 

with the two required signatures.  
4.  If the transferee does not receive a confirmation of transfer within forty-
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five (45) days after change of ownership, the transferee should notify the 
Administrator. 

GENERAL PROVISIONS
Q. GENERAL PROVISIONS

1. YOUR HELP AND COOPERATION:  If We ask, You agree to help Us enforce 
Your rights against any manufacturer or repair facility who may be 
responsible to You for the cost of repairs covered by this Contract.

2. SUBROGATION:  If We pay for Coverage under this Contract, We may require 
You to assign Us Your rights of recovery against others.  We will not pay for 
a Breakdown if You impair these rights to recovery.  Your rights to recover 
from others may not be waived.

3. ARBITRATION:    
 It is understood and agreed that the transaction evidenced by this 

Contract takes place in and substantially affects interstate commerce.  
Any controversy or dispute arising out of or relating in any way to this 
Contract or the sale thereof, including for recovery of any claim under this 
Contract and including the applicability of this arbitration clause and the 
validity of this Contract, shall be resolved by neutral binding arbitration. 
The arbitration will be governed by the rules and provisions of the most 
appropriate dispute resolution program of the American Arbitration 
Association (“AAA”) in effect at the time the arbitration is demanded, 
including the supplementary procedures for consumer related disputes 
(www.adr.org). When appropriate as requested by either party,

 the arbitration will be before a panel of three arbitrators selected as follows: 
(a) one by Us; (b) one by You; and (c) one by the arbitrators previously 
selected.  The arbitrators will be selected as provided in the AAA rules 
governing the arbitration. If You or Us or any agent of Us have any dispute 
between or among them that is subject to arbitration and is related to any 
dispute between or among them that is subject to arbitration and is related 
to any dispute covered by this arbitration clause, You and Us consent to 
a joining of the arbitration proceedings.  You will not have the right to 
participate in a class action or any other collective proceeding against Us.  
Only a court, and not arbitrators, can determine the validity of this class 
action waiver.
a. If You dispute Our determination to deny You benefits under this 

Contract, You must submit written notice to Us of Your intent to 
arbitrate that dispute no later than sixty (60) days following Our 
determination.  Your failure to meet this time requirement will prevent 
You from disputing Our determination, whether through arbitration 
or otherwise.

b. The arbitration shall take place within sixty (60) days of written notice 
of intent to arbitrate in a location near Your residence.

c. Except for the filing fee and the costs You may incur to present Your 
case, the cost of the arbitration shall be borne by Us provided, however, 
that should the arbitrators find that You have raised a dispute without 
substantial justification, the arbitrator shall have the authority to order 
that the cost of the arbitration proceedings be borne by You.

d. It is understood and agreed that the arbitration shall be binding upon 
the parties, that the parties are waiving their right to seek remedies 
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in court, including the right to a jury trial, and that an arbitration 
award may not be set aside in later litigation except upon the limited 
circumstances set forth in the Federal Arbitration Act.

e. All statutes of limitation that would otherwise be applicable shall apply 
to any arbitration proceeding. Neither party shall be precluded from 
instituting an action in a court of competent jurisdiction to obtain a 
temporary restraining order, a preliminary injunction or other equitable 
relief to preserve the status quo or prevent irreparable harm pending 
the selection of the arbitrator or the commencement and completion 
of the arbitration hearing.  Neither party may recover exemplary 
damage awards in any arbitration proceeding.

f. The agreement to arbitrate will survive the termination of this 
Contract.

IF THIS CONTRACT IS FOUND NOT TO BE SUBJECT TO ARBITRATION, ANY 
LEGAL PROCEEDING WITH RESPECT TO ANY DISPUTE WILL BE TRIED IN A 
COURT OF COMPETENT JURISDICTION BY A JUDGE WITHOUT A JURY.  BOTH 
PARTIES WAIVE ANY RIGHT TO A JURY TRIAL IN ANY SUCH PROCEEDING.

            
  

STATE AMENDMENTS

R. STATE AMENDMENTS
If issued in the referenced state, this Contract is amended as indicated below 
to comply with applicable state law:
Alabama: Section L. CONTRACT CANCELLATION, item 1. is amended by the 

following:
 If this Contract is cancelled by You within the first sixty (60) 

days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-five (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.
The administrative fee is revised to twenty-five dollars ($25).

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the 

following:
 The administrative fee is revised to twenty-five dollars ($25).
 The Administrator will mail a written notice of cancellation to 

You at Your last known address at least five (5) days prior to 
cancellation by the Administrator.  Prior notice is not required if 
the reason for cancellation is non-payment of the Contract price 
or a material misrepresentation by You relating to the Vehicle.

Alaska: Section L. CONTRACT CANCELLATION, items 1. and 2 are amended 
as follows:

 The administrative fee is revised to seven and one half percent (7.5%) 
of the unearned Contract price not to exceed thirty-five dollars ($35).   
 
The refund will be returned within forty-five (45) days of receipt 
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of the cancellation request or the effective date of cancellation, 
whichever is later.

 
 Section O. OUR PERFORMANCE is deleted and replaced with the 

following:
 Our performance for Breakdowns under this Contract is backed by 

Lyndon Property Insurance Company, a Protective Company. If You 
do not receive a satisfactory response from Us within thirty (30) 
days, You should contact Lyndon Property  Insurance Company 
by writing to Lyndon Property Insurance Company: 14755 North 
Outer Forty Road, Sutie 400, St. Louis, Missouri  63017.  The toll-
free number is 1-800-950-6060. 

 
Arizona: Section F. EVENTS WHICH ARE NOT COVERED, item 11. is deleted 

and replaced with the following:
 The Vehicle manufacturer’s new vehicle limited warranty covering 

the Vehicle has been voided (applies only to Contracts purchased 
during the term of such warranty).

 Section L. CONTRACT CANCELLATION, item 1., the first paragraph  
is deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date 
of this Contract the entire Contract price will be refunded, 
less an administrative fee of thirty-five dollars ($35).  If 
You cancel this Contract after the first sixty (60) days, the 
unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand 
of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less an administrative fee of thirty-five dollars 
($35).
 

 Section L. CONTRACT CANCELLATION, items 2. is amended by 
deleting the following:
If the Administrator has paid any claims, the amount of refund 
will be reduced by the amount of the claims paid or considered 
fully earned if the claims paid are more than the amount of the 
refund.

 
California: The California Provider License number for Western Diversified   
  Services, Inc. is 0482124.

  Section D, OTHER SERVICE CONTRACTS,WARRANTIES OR 
INSURANCE POLICIES, the last sentence is deleted and replaced 
with the following:
However, when You are required to pay a Deductible for a 
Breakdown covered under a manufacturer’s warranty, this 
Contract will cover such Deductible if the Breakdown would 
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have been covered by this Contract up to a maximum benefit 
per each Breakdown of one hundred dollars ($100.00).  

Section L. Contract CANCELLATION is deleted and replaced with  
the following:
1.  You may cancel this Contract at any time in accordance with 

the following terms:
a. You may cancel this Contract at any time by forwarding 

Your written request, within sixty (60) days after the 
requested cancellation date, to the Dealer or the 
Administrator.  A copy of Your Contract and an odometer 
statement indicating the odometer reading of the 
Vehicle at the date of the request for cancellation will 
be required. 

b. Include with Your refund request, proof that there is no lien 
or outstanding credit obligation against this Contract.  If 
such proof is not provided, or if there is a lien or outstanding 
credit obligation against this Contract, the lienholder or 
creditor will be named with You as a joint payee of the 
refund.

c. If this Contract is cancelled because the Vehicle is 
repossessed, the lienholder or creditor will be the sole payee 
of the refund.

d. If this Contract is cancelled because of a total loss of the 
Vehicle, the lienholder or creditor will be the sole payee of 
the refund, unless You provide the Administrator with  
proof that there is no lien or outstanding credit obligation 
against this Vehicle.

e. If this Contract is cancelled within the first sixty (60) days and 
a claim has not been filed, the Administrator will refund 
the entire Contract price paid.  An administrative fee will 
not be charged.

  If You have incurred a claim within the first sixty (60) days 
or if this Contract is canceled after the first sixty (60) days, 
the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less an administrative 
fee of twenty-five dollars ($25) or ten percent (10%) of 
the Contract price, whichever is less.

2. The Administrator may cancel this Contract within the first sixty 
(60) days under the following conditions:
a. Notice of cancellation is mailed to You postmarked before 

the 61st day after the date this Contract was sold by the 
dealer. 

b. The Administrator will refund the entire Contract price 
paid within thirty (30) days from the date of cancellation. 
However, if the Administrator has paid a claim, or have 
advised You in writing that the Administrator will pay a 
claim, the unearned Contract price will be refunded to 
You calculated on a pro-rata basis.  The refund will be 
equal to the lesser amount produced using either the 
number of months this Contract was in force or the 
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number of miles, in thousand of miles or portion thereof, 
the Vehicle was driven prior to cancellation, less the 
amount of any claims paid prior to cancellation. 

c. The Contract ceases to be valid no less than five (5) days 
after the postmark date of the notice. 

d. The notice states the specific grounds for the cancellation. 
3. The Administrator may at any time cancel this Contract for non-

payment by You, conditioned upon each of the following: 
a. Notice of cancellation is mailed to You. 
b. If this Contract is cancelled within the first sixty (60) days 

and no claims have been filed, the Administrator will refund 
the entire Contract price paid.  And administrative fee will 
not be charged.

  If You have incurred a claim within the first sixty (60) days 
or if this Contract is canceled after the first sixty (60) days, 
the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation, less an administrative 
fee of twenty-five dollars ($25) or ten percent (10%) of 
the Contract price, whichever is less.

c. The refund is paid within thirty (30) days of the date of 
cancellation. 

d. The Contract ceases to be valid no less than five (5) days 
after the postmark date of the notice. 

e. The notice states the specific grounds for the cancellation. 
4. The Administrator may at any time cancel this Contract for 

material misrepresentation or fraud by You, conditioned upon 
each of the following: 
a. Notice of cancellation is mailed to You. 
b. The refund will be paid within thirty (30) days.  The 

unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal 
to the lesser amount produced using either the number 
of months this Contract was in force or the number of 
miles, in thousand of miles or portion thereof, the Vehicle 
was driven prior to cancellation. 

c. The notice states the specific nature of the 
misrepresentation. 

5. If the Administrator cancels this Contract, the Administrator 
is liable for any claim reported to a person designated in this 
Contract for the reporting of claims if the claim is reported 
prior to the effective date of cancellation and is covered by 
this Contract.  You are deemed to have reported a claim if You 
have completed the first step required under this Contract for 
reporting a claim. 

6. If the Administrator is cancelling this Contract pursuant to 
subdivision 3, 4, or 5 and the Administrator has paid a claim, or 
have advised You in writing that the Administrator will pay a 
claim, the unearned Contract price will be refunded to You 
calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of 
months this Contract was in force or the number of miles, in 
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thousand of miles or portion thereof, the Vehicle was driven 
prior to cancellation, less the amount of any claims paid prior 
to cancellation.

7. In the event of cancellation, the lienholder, if any, will be named 
on a cancellation refund check as their interest may appear.

 Section O. OUR PERFORMANCE is deleted and replaced with the  
following:

 Performance to You under this Contract is guaranteed by a California 
approved insurance company.  You may file a claim with this insurance 
company if any promise made in this Contract has been denied or 
has not been honored within sixty (60) days of the date proof of 
loss was filed.  The name and address of the insurance company is: 
Lyndon Property Insurance Company, 14755 North Outer Forty Road, 
Suite. 400, St. Louis, Missouri  63017.  If You are not satisfied with 
the insurance company’s response, You may contact the California 
Department of Insurance at (800)927-4357.

Colorado: Section L. CONTRACT CANCELLATION, is deleted and replaced with 
the following: 

  This Contract cannot be terminated unless the lender financing this 
Contract or state law provides otherwise.

   
The following is added to Section O, OUR PERFORMANCE:  The policy 
number is A19CO405-0708. 

Connecticut:  The following is added to this Contract:
Section 42-221 of the Connecticut General Statute requires an 
automobile dealer, unless otherwise expected, to provide a warranty 
covering certain classes of used motor vehicles as follows:
Used Vehicles with a sale price of $3,000 but less than $5,000:
Provides coverage for 30 days or 1,500 miles, whichever comes first.
Used Vehicles with a sale price of $5,000 or more:
Provides coverage for 60 days or 3,000 miles, whichever occurs first.

The Vehicle You have purchased may be covered by this law.  If so, 
the following is added to this Contract:  In addition to the Dealer 
warranty required by the law, You have elected to purchase this 
Contract, which may provide You with additional protection during 
the Dealer warranty period and provides protection after the Dealer 
warranty has expired.  You have been charged separately only for this 
Contract.  The required Dealer  warranty is provided free of charge.  
Furthermore, the definitions, Coverages and exclusions stated in this 
Contract apply only to this Contract and are not the terms of the 
required Dealer warranty.

The following is added to Section A, DEFINITIONS Contract Term:
If the Contract Term is less than 12 months, the term will be 
automatically extended for the period during which the Vehicle 
is in the custody of a licensed repair facility.

The following is added to section L, CONTRACT CANCELLATION, 
Item 1:
You may cancel this Contract if You return the Vehicle or the Vehicle 
is sold, lost, stolen, or destroyed.
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Section Q, item 3, ARBITRATION, is deleted and replaced with the 
following:
If You purchased this Contract in Connecticut,You may pursue 
arbitration to settle disputes between You and the provider of this 
Contract. You may mail Your complaint to:  State of Connecticut 
Insurance Department, P.O. Box 816, Hartford, Connecticut 
06142-0816, Attention: Consumer Affairs.  The written complaint 
must describe the dispute, identify the price of the Vehicle and cost 
of repair, and include a copy of the Contract.

Florida: If applicable, the Florida Office of Insurance Regulation does not 
regulate maintenance coverage.  Maintenance coverage is optional 
and may only be purchased in conjunction with the purchase of this 
Contract.

 
In the event the Dealer goes out of business and You have purchased 
the disappearing Deductible, it will be honored.

The following language is not applicable in Florida and is deleted in 
its entirety:
The Administrator is not a party to a guaranteed price refund 
offered or made by the Dealer who sold this Contract or by a third 
party in connection with this Contract.  The Administrator is not 
obligated or liable for the payment of a guaranteed price refund 
unless the Administrator issues a guaranteed price refund in a 
separate document signed by the President of the Administrator. 
 
Section L, CONTRACT CANCELLATION, item 1., the first paragraph, is 
deleted and replaced with the following:

     You may cancel this Contract at any time by forwarding Your 
written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for 
cancellation will be required.  If You cancel the Contract within 
sixty (60) days of the effective date of this Contract, You will receive 
a full refund less any claims paid.  An administration fee of thirty-five 
($35.00) dollars or five percent (5%) of the gross Contract price paid, 
whichever is less will be charged.

     If You cancel the Contract after the first sixty (60) days, the amount 
of any refund will be ninety percent (90%) of the unearned pro-rata 
Contract price.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion 
thereof, the Vehicle was driven prior to cancellation.

 
Section L, CONTRACT CANCELLATION, item 2., is deleted and replaced 
with the following:
The Administrator may cancel this Contract within the first sixty (60) 
days for any reason, after sixty (60) days the Administrator may only 
cancel for the following reasons:
a. If there has been a material misrepresentation or fraud at the 

time of the sale of this Contract;
b.  You have failed to maintain the Vehicle as prescribed by the 
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manufacturer; or
c.  The odometer has been tampered with or disabled and You fail 

to repair the odometer.
d.  For non-payment of premium by You.
If the Administrator cancels this Contract, You will receive a refund 
not less than one hundred percent (100%) of the paid unearned pro-
rata Contract price.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was 
in force or the number of miles, in thousand of miles or portion 
thereof, the Vehicle was driven prior to cancellation.

    
Section P. TRANSFER OF CONTRACT, item d. is amended by revising 
the transfer fee to $40.00.

     
Georgia: Section F. EVENTS WHICH ARE NOT COVERED, item 9, is deleted and 

replaced with the following:
9. A Breakdown caused by non-manufacturer recommended 

alterations to the Vehicle made by You before or after the 
Contract effective date, that affects the operation of a 
Covered Part.  This includes, but is not limited to, exhaust   
headers,  non original equipment, wheels and tires, body 
or suspension lift/lowering kits, chassis modification, fuel 
component/system enhancements and any Vehicle that 
has its manufacture’s warranty voided because of Vehicle 
alterations; Contract Coverage may be reduced or cancelled 
if any of the above conditions are verified by an on site 
inspection of the Vehicle.

     
Section F. EVENTS WHICH ARE NOT COVERED, item 15, is amended 
by deleting reference to “oil sludging”.

      
Section L. CONTRACT CANCELLATION, items 1. and 2 are amended 
by deleted the thirty-five dollar ($35) administrative fee.  An 
administrative fee will not be charged.  
 
Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may only cancel this Contract based on one or more 
of the following reasons: (A) You commit fraud; (B) You make a material 
misrepresentation; or (C) You do not pay the Contract price.
If the Administrator cancels this Contract You will receive written 
notice to comply with 33-24-44 of the Georgia Insurance Code.  For 
non-payment of Contract price written notice will be given at least 
ten (10) days prior to the effective date of cancellation.  If cancelled 
for any other reason written notice will be given at least thirty (30) 
days prior to the effective date of cancellation.

      
Hawaii: Hawaii Revised Statutes requires an automobile dealer to provide 

a warranty covering certain classes of used motor Vehicles as 
follows:
Used Vehicles with less than 25,000 miles at the time of sale
Provides coverage for 90 days or 5,000 miles, whichever occurs 
first.
Used Vehicles with 25,000 miles or more but less than 50,000 miles 
at the time of sale



VWCGD-1430WRP 5/08 Page 23 of 38

Provides coverage for 60 days or 3,000 miles, whichever occurs 
first.
Used Vehicles with 50,000 miles or more but less than 75,000 miles 
at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs 
first.
The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the definition, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.  
 
Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-five (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by 
adding the following;
The Administrator may cancel this Contract by mailing You at 
least five (5) days prior notice to Your last known address.  The 
notice shall state the effective date of cancellation. Prior notice 
is not required if cancellation is for:
a.  non-payment of the Contract price;
b.  a material misrepresentation by You to US; or
c.  a substantial breach of duties by You relating to the Vehicle. 

Idaho: The following provision is added to section P, GENERAL 
PROVISIONS:
Notice - Coverage afforded under this Contract is not guaranteed 
by the Idaho Insurance Guarantee Administration.

Illinois: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended 
by revising the administrative fee to ten percent (10%) of the 
Contract price or thirty-five dollars ($35), whichever is less.  

Indiana: Your proof of payment to the Dealer or to the Administrator for 
this Contract shall be considered proof of payment to the insurance 
company which guarantees Our obligations to You, provided such 
insurance was in effect at the time You purchased this Contract.

Iowa: Section L. CONTRACT CANCELLATION, item 1. is amended by the 
following:
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 If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid within thirty (30) days after the return of the 
Contract, a ten percent (10%) penalty per month shall be added 
to the refund.

 If You cancel this Contract, the Administrator will mail You 
a written notice of termination within fifteen (15) days of the 
termination.

  The following language is added to section Q. GENERAL PROVISIONS:
 In the event You have any questions regarding Your Contract,  

 You may contact the Iowa Insurance Commissioner at the following:   
 Iowa Insurance Division, 330 Maple Street,  Des Moines, Iowa, 
50319-0065.

 
Kansas: Section H., EMERGENCY ROAD SERVICE COVERAGE is not available 

in Kansas. 

Kentucky: Section A. DEFINITIONS, the definition of Breakdown is deleted and 
replaced with the following:

  Breakdown: means the failure of a Covered Part to perform 
the function for which it was designed due to defects, faulty 
workmanship in its manufacture.

 Section H. EMERGENCY ROAD SERVICE COVERAGE is deleted in its 
entirety and replaced with the following:

 TRIP INTERRUPTION INTERVENTION:  In the event that a 
Breakdown occurs more than one hundred (100) miles from Your 
home and results in a licensed repair facility keeping the Vehicle 
overnight, the Administrator will reimburse You for receipted 
motel and restaurant expenses, up to one hundred twenty-five 
dollars ($125) per day for a maximum of three (3) days (total 
benefit per occurrence of three hundred seventy-five dollars 
($375).  No Deductible will apply to this Coverage.

Louisiana: Section L. CONTRACT CANCELLATION, item 1., the first paragraph is 
deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date 
of this Contract, the entire Contract price will be refunded.  
An administrative fee will not be charged.

  If this Contract is cancelled after the first sixty (60) days, the 
unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand 
of miles or portion thereof, the Vehicle was driven prior to 
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cancellation, less an administrative fee of thirty-five dollars 
($35).

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by 

deleting the following:
If the Administrator has paid any claims, the amount of refund 
will be reduced by the amount of the claims paid or considered 
fully earned if the claims paid are more than the amount of the 
refund.

Maryland: Section L. CONTRACT CANCELLATION, item 1., is amended by the 
following:
If You cancel this Contract within sixty (60) days of the effective date 
of this Contract and have not incurred a claim, the entire Contract 
price will be refunded.  An administrative fee will not be charged.  
If this Contract is cancelled within the first sixty (60) days without 
an incurred claim and a refund is not paid within forty-five (45) 
days after the return of the Contract, a ten percent (10%) penalty 
per month shall be added to the refund.

Massachusetts:  Chapter 90, Section 7N 1/4 of Massachusetts General Laws requires  
 an automobile Dealer to provide a warranty covering certain   
 classes  of motor vehicles as follows:

Used Vehicles with less than 40,000 miles at the time of sale
Provides coverage for 90 days or 3,750 miles, whichever occurs 
first.
Used Vehicles with 40,000 miles or more but less than 80,000 miles 
at the time of sale
Provides coverage for 60 days or 2,500 miles, whichever occurs 
first.
Used Vehicles with 80,000 miles or more but less than 125,000 miles 
at the time of sale
Provides coverage for 30 days or 1,250 miles, whichever occurs 
first.

The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You  with additional 
protection during the Dealer warranty period and provides 
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the definition, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty. 

Section L. CONTRACT CANCELLATION, items 1.& 2. are amended by 
deleting the administrative fee.

Section P. TRANSFER OF CONTRACT, item d. is deleted in its 
entirety.

Minnesota: This Contract excludes and is not designed to duplicate used car 
coverages that are mandatory under Minnesota Statute 325F.662 
Subd.2.  This Contract provides such statutory coverage through the 
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insurance carrier indicated in Section O., OUR PERFORMANCE. of 
this Contract only in the event that the Dealer becomes financially 
unable to meet Our statutory obligations.
Full coverage under this Contract begins after thirty (30) days if at 
the time of purchase the Vehicle has 36,000 or more miles or after 
sixty (60) days if the Vehicle has less than 36,000 miles.  All coverages 
listed in this Contract are in addition to those required by Minnesota 
Statute 325F.662 Subd.2.

Mississippi: Section Q. GENERAL PROVISIONS, item 3 is deleted and replaced with 
the following:

3. ARBITRATION:    
 IT IS UNDERSTOOD AND AGREED THAT 

THE TRANSACTION EVIDENCED BY 
THIS CONTRACT TAKES PLACE IN AND 
SUBSTANTIALLY AFFECTS INTERSTATE 
COMMERCE.  ANY CONTROVERSY OR 
DISPUTE ARISING OUT OF OR RELATING 
IN ANY WAY TO THIS CONTRACT OR THE 
SALE THEREOF, INCLUDING FOR RECOVERY 
OF ANY CLAIM UNDER THIS CONTRACT 
AND INCLUDING THE APPLICABILITY OF 
THIS ARBITRATION CLAUSE AND THE 
VALIDITY OF THIS CONTRACT, SHALL 
BE RESOLVED BY NEUTRAL BINDING 
ARBITRATION. THE ARBITRATION WILL 
BE GOVERNED BY THE RULES AND 
PROVISIONS OF THE MOST APPROPRIATE 
DISPUTE RESOLUTION PROGRAM OF THE 
AMERICAN ARBITRATION ASSOCIATION 
(“AAA”) IN EFFECT AT THE TIME THE 
ARBITRATION IS DEMANDED, INCLUDING 
THE SUPPLEMENTARY PROCEDURES FOR 
CONSUMER RELATED DISPUTES (WWW.ADR.
ORG). WHEN APPROPRIATE AS REqUESTED 
BY EITHER PARTY, THE ARBITRATION WILL 
BE BEFORE A PANEL OF THREE ARBITRATORS 
SELECTED AS FOLLOWS: (1) ONE BY US; 
(2) ONE BY YOU; AND (3) ONE BY THE 
ARBITRATORS PREVIOUSLY SELECTED.  
THE ARBITRATORS WILL BE SELECTED AS 
PROVIDED IN THE AAA RULES GOVERNING 
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THE ARBITRATION. IF YOU OR US OR ANY 
AGENT OF US HAVE ANY DISPUTE BETWEEN 
OR AMONG THEM THAT IS SUBjECT TO 
ARBITRATION AND IS RELATED TO ANY 
DISPUTE BETWEEN OR AMONG THEM 
THAT IS SUBjECT TO ARBITRATION AND 
IS RELATED TO ANY DISPUTE COVERED 
BY THIS ARBITRATION CLAUSE, YOU 
AND US CONSENT TO A jOINING OF THE 
ARBITRATION PROCEEDINGS.  YOU WILL 
NOT HAVE THE RIGHT TO PARTICIPATE IN A 
CLASS ACTION OR ANY OTHER COLLECTIVE 
PROCEEDING AGAINST THE US.  ONLY 
A COURT, AND NOT ARBITRATORS, CAN 
DETERMINE THE VALIDITY OF THIS CLASS 
ACTION WAIVER.
A. IF YOU DISPUTE OUR DETERMINATION 

TO DENY YOU BENEFITS UNDER THIS 
CONTRACT, YOU MUST SUBMIT WRITTEN 
NOTICE TO US OF YOUR INTENT TO 
ARBITRATE THAT DISPUTE NO LATER 
THAN SIxTY (60) DAYS FOLLOWING 
OUR DETERMINATION.  YOUR FAILURE 
TO MEET THIS TIME REqUIREMENT WILL 
PREVENT YOU FROM DISPUTING OUR 
DETERMINATION, WHETHER THROUGH 
ARBITRATION OR OTHERWISE.

B. THE ARBITRATION SHALL TAKE PLACE 
WITHIN SIxTY (60) DAYS OF WRITTEN 
NOTICE OF INTENT TO ARBITRATE IN A 
LOCATION NEAR YOUR RESIDENCE.

C. ExCEPT FOR THE FILING FEE AND 
THE COSTS YOU MAY INCUR TO 
PRESENT YOUR CASE, THE COST OF 
THE ARBITRATION SHALL BE BORNE 
BY US PROVIDED, HOWEVER, THAT 
SHOULD THE ARBITRATORS FIND 
THAT YOU HAVE RAISED A DISPUTE 
WITHOUT SUBSTANTIAL jUSTIFICATION, 
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THE ARBITRATOR SHALL HAVE THE 
AUTHORITY TO ORDER THAT THE COST 
OF THE ARBITRATION PROCEEDINGS BE 
BORNE BY YOU.

D. IT IS UNDERSTOOD AND AGREED THAT 
THE ARBITRATION SHALL BE BINDING 
UPON THE PARTIES, THAT THE PARTIES 
ARE WAIVING THEIR RIGHT TO SEEK 
REMEDIES IN COURT, INCLUDING THE 
RIGHT TO A jURY TRIAL, AND THAT AN 
ARBITRATION AWARD MAY NOT BE 
SET ASIDE IN LATER LITIGATION ExCEPT 
UPON THE LIMITED CIRCUMSTANCES SET 
FORTH IN THE FEDERAL ARBITRATION 
ACT.

E. ALL STATUTES OF LIMITATION THAT 
WOULD OTHERWISE BE APPLICABLE 
SHALL APPLY TO ANY ARBITRATION 
PROCEEDING. NEITHER PARTY SHALL 
BE PRECLUDED FROM INSTITUTING AN 
ACTION IN A COURT OF COMPETENT 
jURISDICTION TO OBTAIN A TEMPORARY 
RESTRAINING ORDER, A PRELIMINARY 
INjUNCTION OR OTHER EqUITABLE 
RELIEF TO PRESERVE THE STATUS qUO 
OR PREVENT IRREPARABLE HARM 
PENDING THE SELECTION OF THE 
ARBITRATOR OR THE COMMENCEMENT 
AND COMPLETION OF THE ARBITRATION 
HEARING.  NEITHER PARTY MAY RECOVER 
ExEMPLARY DAMAGE AWARDS IN ANY 
ARBITRATION PROCEEDING.

F. THE AGREEMENT TO ARBITRATE WILL 
SURVIVE THE TERMINATION OF THIS 
CONTRACT.

 IF THIS CONTRACT IS FOUND NOT TO BE 
SUBjECT TO ARBITRATION, ANY LEGAL 
PROCEEDING WITH RESPECT TO ANY 
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DISPUTE WILL BE TRIED IN A COURT OF 
COMPETENT jURISDICTION BY A jUDGE 
WITHOUT A jURY.  BOTH PARTIES WAIVE 
ANY RIGHT TO A jURY TRIAL IN ANY SUCH 
PROCEEDING. 

Missouri:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within thirty (30) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

  
Section O., OUR PERFORMANCE is deleted and replaced with the  
following:
Our obligations under this Contract are guaranteed under a service 
contract reimbursement insurance policy.  If the Administrator fails 
to pay or provide service within sixty (60) days after proof of loss has 
been filed, You are entitled to make a claim directly against Lyndon 
Property Insurance Company, 14755 North Outer Forty Road, Suite 
400, St. Louis, Missouri 63017.  Toll-free at -800-950-6060.

 
Section Q. GENERAL PROVISIONS, item 3.b. is deleted and replaced 
with the following: 
Arbitration shall be held in the county of the insured’s residence 
or place of business unless the insured has no residence or place of 
business, then the arbitration will be held in a location as provided 
under Missouri law.

Section Q. GENERAL PROVISIONS, item 3.d. is deleted and replaced  
with the following:
d. Arbitration is voluntary.  You are bound by the arbitration only 

when You have elected to arbitrate and a lawful and binding 
arbitration follows.

Montana: The following is added to section L. CONTRACT CANCELLATION,    
item 2:
The Administrator shall mail a written notice to You at Your the last-
known address contained in the records at least five (5) days prior to 
the cancellation by the Administrator.
Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or 
c. a substantial breach of duties by You relating to the Vehicle or its 

use.
Any cancellation notice must state the effective date and reason for 
the cancellation.

Nebraska:  Section O. OUR PERFORMANCE is deleted and replaced with the  



VWCGD-1430WRP 5/08 Page 30 of 38

  following:
Our performance for Breakdowns under this Contract is fully 
guaranteed by Lyndon Property  Insurance Company.  You may  file a 
claim directly with the insurance company, Lyndon Property  Insurance 
Company, by writing to Lyndon Property Insurance Company: 14755 
North Outer Forty Road,, Suite 400, St. Louis, Missouri 63017. The 
toll-free number is 1-800-950-6060.

Nevada:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-five (45) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may cancel this Contract within the first seventy 
(70) days of the effective date of this Contract for any reason.  
The Administrator may only cancel this Contract after the first 
seventy (70) days based on one or more of the following reasons:  
(A) Your failure to pay the Contract price; (B) Your conviction of 
a crime which results in an increase in the service required under 
this Contract; (C) Discovery of fraud or misrepresentation by You 
in obtaining this Contract, or in presenting a claim for service 
hereunder; (D) discovery of an act or omission by You, or a violation 
by You of any condition of this Contract, which occured after 
the effective date of this Contract and which substantially and 
materially increases the service required under this Contract; or (E) 
a material change inthe nature or extent of the required service 
or repair which occurs after the effective date of the Contract and 
which causes the required service or repair to be substantially and 
materially increased beyond that contemplated at the time that 
the Contract was issued or sold.
If the Administrator cancels this Contract, the Administrator will 
mail a written notice of cancellation to You at Your last known 
address before the fifteenth (15th) day preceding the effective date 
of cancellation. 

New Hampshire: Section O. OUR PERFORMANCE, is amended by adding the following 
language:
In the event You do not receive satisfaction under this Contract, You 
may contact the New Hampshire Insurance Department at 21 South 
Fruit St., Suite 14, Concord, NH 03301-7317.

New Mexico: Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
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within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within sixty (60) days after the return 
of this Contract, a ten percent (10%) penalty per month shall be 
added to the refund.

 Section L. CONTRACT CANCELLATION, item 2., is amended by the 
following:
The Administrator may cancel this Contract within the first seventy 
(70) days of the effective date of this Contract for any reason.  
The Administrator may only cancel this Contract after the first 
seventy (70) days based on one or more of the following reasons:  
(A) Your failure to pay the Contract price; (B) Your conviction of 
a crime which results in an increase in the service required under 
this Contract; (C) Discovery of fraud or misrepresentation by You 
in obtaining this Contract, or in presenting a claim for service 
hereunder; or (D) discovery of an act or omission by You, or a 
violation by You of any condition of this Contract, which occured 
after the effective date of this Contract and which substantially 
and materially increases the service required under this Contract. 
If the Administrator cancels this Contract, the Administrator will mail 
a written notice of cancellation to You at Your last known address 
before the fifteenth (15th) day preceding the effective date of 
cancellation. 

New York: Section 198-b of New York General Business Law requires an 
automobile Dealer, unless otherwise excepted, to provide a warranty 
covering certain classes of used motor Vehicles as follows:

 Used Vehicles with 36,000 miles or less at the time of sale:
 Provides coverage for 90 days or 4,000 miles, whichever occurs first.
 Used Vehicles with more than 36,000 miles but less than 80,000 at 

the time of sale:
 Provides coverage for 60 days or 3,000 miles, whichever occurs 

first.
 Used Vehicles with 80,000 miles or more but not more than 100,000 

miles at the time of sale:
     Provides coverage for 30 days or 1,000 miles, whichever occurs 

first.
 The Vehicle You have purchased may be covered by this law.  If so, 

the following is added to this Contract: 
 In addition to the Dealer warranty required by the law, You have 

elected to purchase this Contract, which may provide You with 
additional protection during the Dealer warranty period and provides 
protection after the Dealer warranty has  expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the definitions, 
Coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty. 

 The following is added to section C, OUR RESPONSIBILITIES:
 The use of non-original manufacturers’ parts shall comply with 

state and federal laws. 

 Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
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If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within thirty (30) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.
 
Section L, CONTRACT CANCELLATION, item 2. is amended by 
adding the following;
If the Administrator cancels this Contract awritten notice of 
cancellation will be mailed to You at Your last known address at 
least fifteen (15) days prior to cancellation effective dated.  The 
notice shall state the effective date of cancellation. Prior notice 
is not required if cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or
c. a substantial breach of duties by You relating to the Vehicle. 

                 
North Carolina: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended 

as follows:
 The administrative fee is revised to ten percent (10%) of the 

unearned Contract price not to exceed thirty-five dollars ($35).  

Oklahoma: The following provision is added to section Q. GENERAL 
PROVISIONS:
DISCLOSURE STATEMENT: This Contract is not 
issued by the manufacturer or wholesale company 
marketing the product.  This Contract will not be 
honored by such manufacturer or wholesale company. 

Section L. CONTRACT CANCELLATION, item 1. is amended by the 
following:
1.  If this Contract is canceled by You within the first sixty (60) 

days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  
If this Contract is cancelled after the first sixty (60) days 
or a claim has been filed within the first sixty (60) days, 
the Administrator will refund an amount of the Contract 
purchase price according to the pro-rata method (less an 
administration fee of thirty-five dollars ($35) or 10% of the 
pro-rata refund. 

Rhode Island: Section 31-5.4 of Rhode Island General Business Law requires an 
automobile dealer to provide a warranty covering certain classes 
of used motor vehiles as follows:
Used Vehicles with less than 36,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs 
first.
Used Vehicles with 36,000 miles or more but less than 100,000 
miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs 
first.
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The Vehicle You have purchased may be covered by this law.  
If so, the following is added to this Contract:  In addition to 
the Dealer warranty required by this law, You have elected to 
purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides  
protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the definition, 
coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

South Carolina: In the event of a disputed claim, South Carolina residents may contact 
the South Carolina Insurance Department directly at 803-737-6180.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with 
state and federal laws.

 Section L. CONTRACT CANCELLATION, items 1. is amended as 
follows:
The administrative fee is revised to twenty-five dollars ($25).

   
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited withinforty-five (45) days after the 
return of this Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the 

following:
The administrative fee is revised to twenty-five dollars ($25).

 In the event the Administrator cancels this Contract, the 
Administrator will mail You written notice of cancellation within 
fifteen (15) days of the date of cancellation.  The notice shall 
state the effective date of cancellation and the reason for the 
cancellation.  
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or
c. a substantial breach of duties by You relating to the Vehicle. 

Texas: Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following;
If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-five (45) days after the 
return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 The following is added to section L. CONTRACT CANCELLATION ,item 
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2:
The Administrator shall mail a written notice to You at Your last-
known address contained in the records before the fifth (5th) day 
proceeding the effective date of cancellation.  Prior notice is not 
required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or 
c. a substantial breach of duties by You relating to the Vehicle or its 

use.
Any cancellation notice must state the effective date and reason for 
the cancellation.

 Section O. OUR PERFORMANCE, is deleted and replaced with the 
following:

 Our obligations under this Contract are insured under a service 
contract reimbursement insurance policy.  You may apply for 
reimbursement directly to Lyndon Property Insurance Company, 
14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 
63017, toll free 1-800-950-6060, if a covered claim is not paid to 
You within sixty (60) days after the date of proof of loss.

Utah: Coverage afforded under this Contract is not guaranteed by the 
Property and Casualty Guaranty Association.

This Contract is subject to limited regulation by the Utah Insurance 
Departement.  To file a complaint, contact the Utah Insurance 
Department at State Office Building, Room 3110, Salt Lake City, 
Utah 84114-6901.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with 
state and federal laws.

Section L. CONTRACT CANCELLATION, item 2 is amended by the 
following:
2.   The Administrator may cancel this Contract within the first 

sixty (60) days for any reason.  If this Contract has been in 
effect for more than sixty (60) days, the Administrator may 
cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the 

Administrator should reasonably have foreseen the change 
or contemplated the risk when entering this Contract; or

d.  Substantial breaches of contractual duties,  conditions or 
warranties under this Contract.

The Administrator will mail a cancellation notice which states 
the reason for cancellation to You at least thirty (30) days (ten 
(10) days for non-payment of the Contract price) before the 
Administrator cancels this Contract.  Such cancellation notice will 
be delivered or mailed by first class mail.

The following is added to the Contract:
You may include the Contract price with the financing of the 
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Vehicle, or pay the entire amount of the Contract separately.

Vermont: Section L. CONTRACT CANCELLATION, is amended by adding the 
following:
If this Contract is cancelled within sixty (60) days of the date of 
the mailing of this Contract and no claim has been made, the 
entire Contract price will be refunded.  An administrative fee 
will not be charged. 

 Section L. CONTRACT CANCELLATION, item 2 is amended by the 
following:
2. The Administrator may cancel this Contract within the first 

sixty (60) days for any reason.  If this Contract has been in 
effect for more than sixty (60) days, the Administrator may 
cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the 

Administrator should reasonably have foreseen the change 
or contemplated the risk when entering this Contract; or

d. Substantial breaches of contractual duties, conditions or 
warranties under this Contract.

If this Contract has been in effect for more than sixty (60) 
days, the Administrator will mail a cancellation notice which 
states the reason and the effective date for cancellation to 
You at least forty-five (45) days (fifteen (15) days for non-
payment of Contract price) before this Contract is cancelled.   
Such cancellation notice will be delivered by certified mail, 
except that in the case of cancellation for non-payment of the 
Contract price, notice shall be by certified mail or certificate 
of mailing.

Section Q, GENERAL PROVISIONS, item 3. is amended to state 
that arbitration is binding upon the parties only if both parties 
agree to the arbitration process.    

Wisconsin: THIS WARRANTY IS ONLY SUBJECT TO LIMITED REGULATION BY 
THE OFFICE OF THE COMMISSIONER OF INSURANCE.

Section F. EVENTS WHICH ARE NOT COVERED, item 10. is deleted 
and replaced with the following:
10. Repairs and/or replacements not authorized in advance by the 

Administrator, if we are prejudiced by Your failure to obtain 
prior authorization;

 
Section K. HOW TO SUBMIT A CLAIM, item 2. the last sentence is 
amended to read as follows:
No claim payments will be made if the Administrator has not 
issued a claim approval reference number prior to repairing, 
replacing or cleaning any Covered Part(s) and We are prejudiced 
by Your failure to obtian such authorization.
 
Section K. HOW TO SUBMIT A CLAIM, item 6. is deleted replaced 
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with the following:
6.  If You submit a  claim within one (1) year of the repair and You 

can prove the claim, We may not deny the claim solely on the 
basis that preauthorization was not given.

Section L, CONTRACT CANCELLATION, items 1. and 2. are deleted 
and replaced with the following:
1.  You may cancel this Contract at any time by forwarding Your 

written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy 
of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request 
for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date of 
this Contract the entire Contract price will be refunded, less an 
administrative fee of thirty-five dollars ($35). If this Contract is 
cancelled after the first sixty (60) days, the unearned Contract 
price will be refunded to You calculated on a pro-rata basis.  
The refund will be equal to the lesser amount produced using 
either the number of months this Contract was in force or the 
number of miles, in thousand of miles or portion thereof, the 
Vehicle was driven prior to cancellation, less an administrative 
fee of thirty-five dollars ($35).

 Include with Your refund request, proof that there is no lien 
or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit 
obligation against this Contract, the lienholder or creditor will 
be named with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or 
more of the following reasons: (A) the Vehicle’s odometer is 
disconnected or altered; (B) the Vehicle is used in a manner 
not covered by this Contract; (C) You do not pay the Contract 
price; or (D) the Vehicle has been altered beyond manufacturer’s 
specifications.  If this Contract is cancelled by the Administrator, 
the unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand 
of miles or portion thereof, the Vehicle was driven prior 
to cancellation, less administrative fee of thirty-five dollars 
($35).

Section Q. GENERAL PROVISIONS, Item 3, Arbitration is amended 
to state that Arbitration is voluntary and non-binding.

Wyoming:  Section L, CONTRACT CANCELLATION, item 1. is amended by the 
following:

 If this Contract is cancelled by You within the first sixty (60) 
days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An 
administrative fee will not be charged.  If this Contract is cancelled 
within the first sixty (60) days without an incurred claim and a 
refund is not paid or credited within forty-five (45) days after the 
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return of the Contract, a ten percent (10%) penalty per month 
shall be added to the refund.

 Section L, CONTRACT CANCELLATION, item 2. is amended by the 
following:

 If the Administrator cancels this Contract for any reason other than 
non-payment of the Contract price, a material misrepresentation 
by You, or a substantial breach of duties by You relating to the 
Vehicle or its use, the Administrator shall mail a written notice to 
You at least ten (10) days prior to cancellation, stating the effective 
date of the cancellation and the reason for the cancellation. 
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MAINTENANCE SCHEDULE

      DATE            SERVICE      NAME, ADDRESS &  REPAIR         MILEAGE
  SERVICED     PERFORMED  PHONE # OF SERVICER ORDER #    (IF APPLICABLE)



purchaser information:

vehicle service contract

                                          	 	 	                                   contract no.  
registration page                                                  

this completed registration page, together with Your vehicle service contract, constitutes Your complete contract.  please retain this registration page 
as evidence of purchase of this contract.

purchase of this contract is not required to purchase, lease or obtain financing for the vehicle.

the Deductible is one hundred dollars ($100) per repair visit, unless the above declarations indicate another option has been purchased.

this is a vehicle service contract, not a warranty and this contract does not guarantee the utility or performance of the vehicle. some of the coverage 
benefits received under this contract may duplicate express or implied warranties that may accompany the purchase of the vehicle.

replacement will be made with a part that is of a like, kind, and quality (i.e., new, remanufactured or used parts) compatible with the original design 
specifications and wear tolerances of the vehicle.

the administrator is not a party to a guaranteed price refund offered or made by the Dealer who sold this contract or by a third party in connection with 
this contract.  the administrator is not obligated or liable for the payment of a guaranteed price refund unless the administrator issues a guaranteed 
price refund in a separate document signed by the president of the administrator.

if You cancel this contract and do not receive a refund from the Dealer or the administrator, please contact the insurance company.

                                                                                                                                                                                                                                                       
VWCGDTY-1430 5/08                                 

 

 PURCHASER: (LAST, FIRST, MI) DEALER  DEALER NUMBER

 CITY, STATE, ZIP CITY, STATE, ZIP

 TELEPHONE    E-MAIL TELEPHONE    MODEL:

 YEAR: MAKE:

V.I.N. # (17 CHARACTERS)

 STREET ADDRESS  ADDRESS            VEHICLE INFORMATION

LIENHOLDER

ADDRESS, CITY, STATE, ZIP

 VEHICLE PURCHASE PRICE        MANUFACTURER'S              MILEAGE AT 
                                                       IN-SERVICE DATE                  IN-SERVICE DATE 

                                                   

 COMPLETE   PLUS                      
          
 BASIC    POWERTRAIN                
 
 

coverage plan: 

DEDUCTIBLE OPTION:

       $50 Disappearing

        $100    $200 

 VEHICLE PLAN:
 
          NEW                            PROGRAM 

           PRE-OWNED

cg53t

INSURANCE COMPANY INFORMATION
Lyndon Property Insurance Company
In New York: Old Republic Insurance Company
Contract Holder Services:
14755 North Outer Forty Road, Suite 400
St. Louis, Missouri 63017
Toll Free number: 1-800-950-6060

         CG53T

certification: I have read and understand the disclosures listed below.

Vehicle Service Contract Holder Signature:                                                     Date:                     Dealer Representative:____________ 

contract term:
  

_________________ MONTHS _________________ MILES

surchargeD coverage: (check all that apply)

   TURBO   CONVERSION PKG.

   DIESEL   ELECTRONICS PKG.

   BUSINESS USE  MOBILITY EqP. PKG.

SERVICE CONTRACT ADMINISTRATOR:  
Western Diversified Services, Inc. (California Provider License Number 0482124)
In Florida (Certificate of Authority # 60071) and Oklahoma: The Advantage Warranty 
Corporation.
In Arizona, Louisiana and Wisconsin: Protective Administrative Services, Inc.
PO Box 770, Deerfield, IL  60015-0770
For Claim & Customer Service Call: 1-800-848-5870 
For Emergency Road Service Call: 1-800-201-2411

CONTRACT EFFECTIVE DATE ODOMETER READING AT CONTRACT          CONTRACT PRICE STATE SALES TAX            VEHICLE                     OFFICE USE 
 EFFECTIVE DATE  (WHERE APPLICABLE)       CLASS CODE:            ONLY 

vehicle service contract information:

customer copY
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this vehicle service contract, together With Your completeD registration page, constitutes Your 
complete contract.

this contract is between You and us and is subject to all the provisions contained in this contract. 

a. Definitions
Administrator: means Western Diversified Services, Inc. (In California Provider License Number 0482124).  In Florida and Oklahoma, 
Administrator means The Advantage Warranty Corporation (In Florida Certificate of Authority number 60071).  In Arizona, Louisiana 
and Wisconsin, Administrator means Protective Administrative Services, Inc. The Administrator’s address and phone number is P.O. Box 
770 Deerfield, IL 60015-0770, 1-800-222-2721.
 
Breakdown: means the failure of a Covered Part to perform the function for which it was designed due to defects, faulty workmanship 
in its manufacture, or failure of a Covered Part as a result of normal wear and tear.

Contract: means this Vehicle Service Contract and Your completed Registration Page.

 Contract Term:  New Vehicles:  The provisions of this CONTRACT commence on the covered Vehicle’s manufacturer’s in-service date.  
(Note:  In some cases the  manufacturer’s in-service date predates the Contract effective date.)  The provisions of this Contract end when 
either the covered Vehicle’s odometer registers the mileage indicated in the Contract Term on the Registration Page, or the covered 
Vehicle has been in service for the number of years or months indicated in the Contract Term on the Registration Page, whichever 
occurs first, or when the limit of liability listed under section B., “LIMIT OF LIABILITY”, has been met.  Program/Late Model Used 
Vehicles:  The provisions of this Contract begin on the Contract effective date and continue for either the period of years or months, 
or the number of miles as indicated in the Contract Term on the Registration Page, whichever occurs first.  The expiration period for 
miles is determined by adding the mileage, in thousands of miles, to the total odometer mileage reading on the Contract effective 
date.  Substitute transportation coverage, towing coverage and emergency road service coverage commence on the Contract effective 
date.

Coverage: means the Coverage plan and surcharged Coverage, if applicable, You selected, as shown on the Registration Page.

Covered Part(s): means the individual items specifically listed under section E., “LIST OF COVERED PARTS”, for the Coverage selected.
  
Dealer: means the Dealer named on the Registration Page, from whom You purchased the Vehicle and this Contract. 
 
Deductible: means the amount indicated on the Registration Page that You must pay per visit for covered repairs. The disappearing 
Deductible option allows the Dealer to waive the Deductible for all covered repairs performed in the Dealer’s service department if 
the Vehicle is returned to the Dealer for covered repairs.  (Option must be selected on the Registration Page on the Contract effective 
date). If You choose the disappearing Deductible option, repairs performed at another licensed repair facility are subject to a Deductible 
per repair visit. The Deductible does not apply to substitute transportation coverage, emergency road service coverage and towing 
coverage.  (The Deductible option must be selected on the Registration Page on the Contract effective date).

Registration Page: means the numbered document which is part of this Contract.  It lists information regarding You, the Vehicle, 
Coverage selected and other vital information.

Vehicle: means the Vehicle covered by this Contract, which is the one identified on the Registration Page.
   
We, Us or Our: means the Administrator. In Maine We, Us or Our means the Dealer.

 You or Your: means the purchaser of this Contract as named on the Registration Page or the properly designated transferee.  

B.  limits of liaBilitY
The dollar total of all benefits paid or payable under this Contract shall not exceed the purchase price of the Vehicle paid by the original 
purchaser of this Contract.  The total dollar benefits payable for repairs or replacements relating to one or more claims pending or 
Breakdowns occurring at the same time shall not exceed the trade-in value of the Vehicle immediately prior to the repairs, replacements 
or Breakdowns, as determined by the most recent National Automobile Dealers Association Used Car Guide for an average Vehicle. 

The liability of anyone performing under this Contract for incidental and consequential damages arising from performance or failure 
to perform under this Contract or breach of any implied warranties, including the warranty of merchantability, arising by operation 
of law by virtue of performance under this Contract, is expressly excluded.  Such incidental and consequential damages include, but 
are not limited to, property damage, loss of use of the Vehicle, loss of time, inconvenience and commercial loss.  These limitations 
and exclusions of liability apply only to the extent allowed by law.

c. our responsiBilities
Upon Your return of the Vehicle to the Dealer, the Administrator will authorize the repair or replacement of any Covered Part(s) 
that experiences (suffers) a Breakdown (subject to the Deductible and other provisions of this Contract). If You are unable to return 
the Vehicle to the Dealer for repair or replacement, follow the procedure described in section K., “HOW TO SUBMIT A CLAIM”.  The 
Administrator will reimburse You for pre-authorized expenses incurred for the repair or replacement of the Covered Part(s).  Reasonable 
expenses are not to exceed the manufacturer’s suggested retail price (MSRP) for parts, and the repair facility’s published hourly labor 
rate multiplied by the appropriate operation time, as published in a national labor time guide. (See section E., “LIST OF COVERED 
PARTS”)  Replacement will be made with a part that is of a like kind and quality (i.e., new, remanufactured or used parts) compatible 
with the original design specifications and wear tolerances of the Vehicle.

D. other service contracts, Warranties or insurance policies
Except for Coverage under sections G. and H., “SUBSTITUTE TRANSPORTATION COVERAGE” and “EMERGENCY ROAD SERVICE 
COVERAGE”, of this Contract, if more than one service contract, warranty or insurance policy can be applied to a Breakdown, Our 
responsibility under this Contract shall not extend to any part of the repairs, replacement, loss or damage that is recoverable under 
any other coverage, whether valid or collectible, but rather, We will be liable only for the repairs, replacement, loss or damage, if any, 
that is in excess of such other coverage, up to a maximum benefit per each covered Breakdown.  However, when You are required to 
pay a deductible for a Breakdown covered under another service contract, warranty or insurance policy, this Contract will cover such 
deductible if the Breakdown would have been covered by this Contract up to a maximum benefit per each Breakdown of one hundred 
dollars ($100.00).

e. list of covereD parts 
 COVERAGE IS LIMITED TO THE PARTS DESCRIBED BELOW FOR THE  COVERAGE YOU CHOOSE.
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1.  Powertrain Coverage:
a. Gasoline/Diesel Engine: Cylinder block, heads, all internal lubricated parts including: pistons, piston rings and pins, crankshaft 

and main bearings, connecting rods and rod bearings, camshaft and bearings, pushrods, rocker arms, timing chain/belt and 
gears, tensioner assembly, valves, valve springs, seats and guides, valve push rods and lifters, followers, oil pump. Primary 
fuel pump, fuel injection lines/rails, nozzles, injection pump, manifold absolute pressure and mass airflow sensors. Manifolds, 
flywheel, ring gear, flex plate, core plugs, harmonic balancer.  Valve covers, timing cover, oil pan, vacuum pump, engine mounts, 
water pump, seals and gaskets for Covered Parts.  
Rotary Engine: All parts listed above for gasoline engine, plus rotor seals, rotor chamber, eccentric shaft and bearings, and all 
other internal parts of a rotary engine.  

b. Transmission: Transmission case, all internal lubricated parts including: bands, clutch pack, gears, pumps, shafts, shift forks, 
shift rails, synchronizers, solenoids, torque converter, bell housing, vacuum modulator, transmission mounts and transmission 
pan. Includes transfer case, all internal lubricated parts, seals and gaskets for Covered Parts. 

c. Front/Rear Wheel Drive:  Axle/final drive housing, all internal lubricated parts, axle shafts, differential cover, universal joints 
and yokes, constant velocity and double offset joints, wheel bearings, drive shaft center bearings, propeller shafts, locking 
hub mechanisms, seals and gaskets for Covered Parts.

2.   Basic Coverage:  All parts listed in section E.  item 1., “Powertrain Coverage”, in addition to the following parts:
d. Steering: All internal lubricated parts in the steering box and rack and pinion component, power steering pump and power 

cylinder, seals and gaskets for Covered Parts.  The steering box is covered only when damaged by an internal lubricated part 
covered under this Contract.

e. Air Conditioner: Evaporator, condenser, compressor, compressor clutch, seals and gaskets for Covered Parts only.  
f. Front Suspension:  Upper and lower control arms, control arm shafts and bushings, king pins and king pin bushings, ball joints, 

front spindles, front wheel bearings, seals and gaskets for Covered Parts. 
g. Brakes:  Master cylinder, calipers, power booster, wheel cylinders, hydraulic lines (metal only) and fittings, seals and gaskets 

for Covered Parts only.
h.  Electrical:  Alternator, voltage regulator, windshield wiper motor, manual switches, starter motor, and starter solenoid and 

ignition module. 

3.  Plus Coverage:  All parts listed in section E. items 1. and 2. “Powertrain Coverage” and “Basic Coverage”, in addition to the following 
parts:
i.  Steering:  Control valve and cylinder, cooler, metal lines only, main and intermediate steering shafts and couplings.
j. Heater and Air Conditioning:  Receiver/drier, idler pulley, tensioner assembly, field coil, accumulator, temperature control 

programmer, power module and seals.  A/C high/low pressure compressor cutoff switches, pressure cycling switch, heater core 
and heater A/C blower motor.

k.    Front/Rear Suspension/Struts:  Steering knuckles, spindle supports, stabilizer shaft and bushings, rear wheel bearings, and 
struts (excluding cartridge).

l. Brakes: Proportioning valve,  ABS sensors, modules/computers, and wiring. 
m. Electrical:  Distributor, main engine wiring harnesses, windshield washer pump, electronic level control compressor (including 

sensor and limiter valve), power window motors and gears, door lock actuators/ solenoids (power only), convertible top power 
motor, fuel management controls (including modules and sensors), ignition management controls (including modules and 
sensors), electronic and standard instrument clusters, compass, thermometer, automatic temperature control, keyless entry 
system, power antenna, power seat motors and adjusting mechanisms, electronic driver information display and module and 
cruise control:  module and electronic servo/transducer and amplifier. 

n. Cooling and Fuel: Radiator, radiator fan, fan clutch and motor, fuel tanks and fuel lines (metal only), and fuel sending unit. 

4. Complete Coverage:  Any Breakdown of the Vehicle less the Deductible, except for items listed below, and in section F., “EVENTS 
WHICH ARE NOT COVERED”.
a. Batteries, body and trim items, paint, bright metals, sealed beams including: adhesives, convertible tops fabric and frame, 

fasteners, nuts, washers and bolts, frame, upholstery/seat frames, seat belt assembly and air bag system and parts, glass and 
sheet metal, headlight assemblies, taillight assemblies, and CHMSL stop lamp assemblies;

b. Noises including rattles, squeaks and wind noises;
c. Water or air leaks, weather strips, and repairs needed as a result of rust or corrosion;
d. Any loss or expense for adjustments, alignments, shop supplies and unauthorized diagnostic time, maintenance items, shock 

absorbers, strut cartridges, cellular phones, television/video equipment including game consoles, (unless covered under 
section E., item 5.b, “Conversion  Package”), electronic transmitting devices, hazardous waste disposal, environmental fees, 
or replacement of any parts not specified under the Coverage provided; 

e. Scheduled maintenance and wear items, including but not limited to: belts, brake drums and rotors, exhaust pipes, mufflers, 
resonators and clamps, catalytic converter, friction materials, valve grinding, hoses, light bulbs, lenses, lubricants, oil sludging, 
manual transmission clutch disc, throw out bearing, pilot bushing and clutch parts, spark plugs and wires, tires, wheels (except 
as outlined in Section H, EMERGENCy ROAD SERVICE COVERAGE),  wheel balancing and wiper blades.

5. Optional Surcharged Coverage:  (Coverage must be selected on the Contract effective date and must be indicated on the 
Registration Page).
a. Business Use: Only applies to vehicles less than one (1) ton  rating (NEW VEHICLE PLANS/PROGRAM PLANS only).  Business  

use  vehicles are passenger vehicles, light duty trucks, and vans that are used primarily for business travel, light pick-up and 
delivery work, route work, service or repair work, are driven by one person, or immediate family members only, and usage 
does not exceed manufacturer’s ratings, and/or limitations. (A Breakdown related to hauling or carrying of heavy machinery, 
materials or equipment is not included in this coverage).

b. Conversion  Package:  Coverage is limited to the following Covered Parts: secondary air conditioning: evaporator, expansion 
valve, blower fan motor, and control switch.  Power captains chairs and sofa bed: motors, switches, and transmissions.  Electronic 
entertainment: rear compact disc player, rear audio system, televisions (limit two), video cassette player and electronic video game 
(Coverage for all electronic parts is limited to base units only.  There is no coverage for remote controls, wiring, cassettes, or game 
cartridges).  Component replacements are limited to one occurrence.  Camping Convenience: fresh water tank, lines, faucets, 
pump, inlet and sink, stove and/or oven unit and their LP gas bottles, regulators, lines and fittings and microwave oven. 
Interior Features: auxiliary or indirect lighting fixtures and switches, conversion window latches and hinges, fold down or fixed 
tables, cabinet hinges, latches, and handles.  Exterior Fixtures:  roof ladder, roof storage rack, and metal or fiberglass spare 
tire cover.  (All parts must have been installed in the Vehicle by a licensed conversion company).  (Damage from dust, dirt,    
or contaminants are excluded).

c. Electronics Package: Covers a Breakdown, for:  G.P.S./Navigation equipment hardware and/or software, which prevents this component 
from performing its intended function (Coverage applies to factory installed Global Positioning Systems only).  Bluetooth 
equipment hardware and/or software which prevents this component from performing its intended function  (Coverage applies 
to factory installed bluetooth systems only).  Rear audio consoles, video (CD/DVD players, and Video Cassette Players), video 
game consoles, satellite radio equipment, flip down TV/monitors, and rear-audio speakers. (Coverage for all electronic parts 
is limited to base units only.  There is no coverage for remote controls, wiring, cassettes, or game cartridges).

d. Mobility Equipment Package: Covers a Breakdown for factory, or factory authorized, installed mobility equipment. Coverage 
includes, but is not limited to: chair lift motors and assemblies, electric/hydraulic ramp controls and assemblies, adjustable seating 
mechanisms, adjustable pedal and steering control mechanisms, hoist and swing-arm mechanisms.  (All parts must have been 
installed in the Vehicle by an authorized licensed factory mobility equipment company).
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F.    EVENTS WHICH ARE NOT COVERED
THIS CONTRACT DOES NOT COVER THE FOLLOWING EVENTS, SERVICES AND PARTS: 
1. Batteries, body and trim items, paint, bright metals, sealed beams including: adhesives, convertible tops including fabric and 

frame, fasteners, nuts, washers and bolts, frame, upholstery/seat frames, seat belt assembly and air bag system and parts, 
glass and sheet metal, headlight assemblies, taillight assemblies, and CHMSL stop lamp assemblies;

2. Noises including rattles, squeaks and wind noises;
3. Water or air leaks, weather strips, and repairs needed as a result of rust or corrosion;
4.  Any loss or expense for adjustments, alignments, shop supplies, unauthorized diagnostic time, maintenance items, shock 

absorbers, strut cartridges, cellular phones, television/video equipment including game consoles (unless covered under 
section E., item 5., “Optional Surcharged Coverage”), electronic transmitting devices (unless covered under section E., item 5. 
“Optional Surcharged Coverage”), hazardous waste disposal, environmental fees, core charges, freight charges, fuel surcharges 
or replacement of any parts not specified under the Coverage provided;   

5. Any equipment not installed by the manufacturer;
6. Any vehicle in excess of one (1) ton rating;
7. A Breakdown caused by the failure of a non-covered part or damage to a non-covered part;
8. Any Vehicle used for towing in excess of what is recommended by the manufacturer;
9. A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made before or after the Contract effective 

date.  This includes, but is not limited to, exhaust headers, non-original equipment, wheels and tires, and body or suspension 
lift/lowering kits, chassis modification, fuel component/system enhancements and any Vehicle that has its manufacturer’s 
warranty voided because of Vehicle alterations. Coverage may be reduced or cancelled if any of the above conditions are 
verified by an onsite inspection of the Vehicle; 

10.  Repairs and/or replacements not authorized in advance by the Administrator.  Should a Breakdown occur after the Administrator’s 
normal business hours, weekend, or national holiday, and the cost of repair(s) is $350 or less, the pre-authorization requirement 
is amended.  The Administrator must be contacted the first working day following the Breakdown.  Such unauthorized repair 
claims will be subject to adjustment in cases of excessive parts and labor.  For claims after the Administrator’s normal business 
hours, weekend, or national holiday and the cost of repair(s) is over $350 but less than $500, please see Section K., Item 7.  

11. Vehicles not certified for sale in the United States at the time of manufacture and any gray-market vehicles. The Vehicle 
manufacturer’s new vehicle limited warranty covering the Vehicle has been voided (applies only to Contracts purchased during 
the term of such warranty;

12. A Breakdown caused by accident, civil commotion or riot, collision or upset, carbon related failures, earthquake, explosion, 
falling objects, fire, flood, fluid contamination, freezing, fuel contamination, hail, lightning, malicious mischief, oil contamination, 
rust or corrosion, improper repair methods, theft or larceny, vandalism, water, water contamination, windstorm, and other 
external forces or events;

13. A repair occurring outside of the United States, its territories, possessions, or Canada, or a claim reported after the expiration 
terms (time or mileage) regardless of when Breakdown occurred.  Any Breakdown reported after the Contract expiration is 
not covered;

14. This Contract does not provide Coverage for damages for bad faith, punitive or exemplary damages, personal injury including 
bodily injury, property damage (except as specifically stated in this Contract) and attorney fees;

15. Scheduled maintenance and wear items, including but not limited to: belts, fasteners, nuts, washers and bolts, brake drums, 
brake cables, brake lining, brake pads and brake rotors, exhaust pipes, mufflers, resonators and clamps, catalytic converter;  
friction materials, valve grinding, hoses, all fluid caps, fluid reservoirs, wiper (arms) and wiper blades, light bulbs, L.E.D.s 
illumination devices, lenses, lubricants, oil sludging, manual transmission clutch disc, stabilizer links and bushings, brackets, 
burnt valves, failure due to engine detonation, core charges, freight charges, all brackets, speakers, wheels/rims, throw out 
bearing, pilot bushing and clutch parts, spark plugs and wires, tires, wheels (except as outlined in section H. “EMERGENCy 
ROAD SERVICE COVERAGE”) and wheel balancing;

16. A Breakdown caused by negligence, misuse, improper servicing, or failure by you to perform manufacturer required or 
recommended maintenance services and any safety related maintenance events required by your state or manufacturer, or a 
Breakdown caused by continued operation in an overheated condition or the lack of proper and necessary amounts of coolants 
or lubricants and thermostat failure;

17. Damage caused by failure to take reasonable precautions to prevent further damage when an apparent problem exists (i.e. 
overheating);

18. Any Vehicle used for: plowing snow, competitive driving, racing or towing a trailer whose weight exceeds the manufacturer’s 
recommendations for your Vehicle. Has been used for hire to public or to transport people for hire, Has been used for municipal 
or professional emergency or police services. (unless covered under section E. Item 5a. Business Use).

19. A Breakdown of any part if, while owned by you, the odometer has been tampered with or has been disconnected.  If you 
have not promptly repaired a defective odometer, this limitation applies and this Contract is subject to cancellation;

20. Repair or replacement of parts needed to improve Vehicle operating performance due to wear and tear when a Breakdown 
has not occurred.  This includes, but is not limited to, valve and ring repairs solely to improve engine compression or reduce 
oil consumption when a part has not broken;

21. A Breakdown that is the direct result of a mechanical or structural flaw that the manufacturer has acknowledged through any 
means, or that the manufacturer will repair at its expense;

22. Any replacement part supplied by anyone but the manufacturer of the Vehicle, unless it is of a like kind and quality compatible 
with the design specifications and wear tolerances of the Vehicle’s manufacturer;     

23. A component or part which has not failed or resulted in a Breakdown, but which a licensed repair facility recommends or 
requires that it be repaired or replaced solely based on a manufacturer’s recommendation to upgrade the Vehicle;

24. Any Vehicle retrofitted with aftermarket equipment to use alternative fuels including but not limited to: LPG, CNG, methanol, 
ethanol, or RFG; 

25.  For tire road hazard Coverage under section H., “EMERGENCy ROAD SERVICE COVERAGE’, item 6, the following events are not 
covered:
a. Tire damage incurred outside the United States, its territories, possessions or Canada;
b. Tire damage resulting from off-road use, racing, collision with curb or any other object or vehicle, misuse, abuse, lack of 

proper maintenance, misalignment, suspension problems, vandalism, fire, upset, manufacturer defects, and driving on 
tires which are deflated or improperly inflated;

c. Tires, which are undersized, oversized, or otherwise not recommended by the Vehicle manufacturer for installation on the 
Vehicle;

d. Tires transferred from another vehicle;
e. Tires, which do not have at least 3/32 inch, tread depth remaining;
f. Tires mounted on Vehicles other than on-road use, private passenger cars and light duty trucks and any vehicle exceeding 

a one (1) ton rating;
g. Damage to tires that does not affect their performance or safety; or
h. Tires not retained by you for inspection by the Administrator.

26. A Breakdown, or failure related to any Coverage provided under section E, item 5, “Optional Surcharged Coverage”, unless 
optional Coverage has been selected on the Registration Page on the Contract effective date;

27. A claim covered by the manufacturer’s warranty or another service contract, warranty, mechanical breakdown insurance policy, 
or repair facility warranty for repairs performed under this Contract; 

28. All electric powered or hybrid fuel parts including but not limited to: electric fuel cells, regenerative braking systems or electronic 
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memory systems;
29. Heated/Cooling seat component failures due to: puncture or cuts in fabric or leather material from any foreign objects (i.e. keys, 

pens, pocket knives, etc.), spillage of fluids causing short circuit of heating/cooling elements, and standing or jumping on seats 
that may cause breakage in heating/cooling grids;

g. suBstitute transportation coverage
Subject to the limitations of this paragraph, in the event of a Breakdown, the Administrator will pay or reimburse You for substitute 
transportation if any Covered Part(s) listed under this Contract has a Breakdown.  You need to provide receipted expenses to rent 
substitute transportation from the Dealer or a duly licensed rental agency or for public transportation while the Vehicle is at a licensed 
repair facility.  Coverage will be provided to You on the following basis:  up to a maximum of thirty-five dollars ($35) per eight (8) hours, 
(or fraction thereof, (first 8 hours will be eligible for two (2) days substitute transportation) of approved labor up to a maximum of 
two hundred and ten dollars ($210) for each repair visit. The above is not payable if You have other substitute transportation coverage 
available, unless the substitute transportation charge exceeds the other coverage, then the Administrator would pay the difference up 
to the maximum reimbursement amount.  This Coverage also applies while the Vehicle is under the manufacturer’s warranty.  
This Coverage will apply to the time waiting for parts delays beyond the control of the repair facility.  A maximum of three (3) days of 
parts delay substitute transportation Coverage applies in the event that a major internally lubricated component within the engine, 
transmission or drive axle assembly is to be replaced.  Proof of the ordered part must be provided and submitted with the claim for 
reimbursement.  In the event the Vehicle needs to be inspected by an outside source in order to determine Coverage under this Contract, 
substitute transportation will be provided for up to two (2) days  to cover delays caused by the inspection if it is determined that the 
Breakdown is covered.  No Deductible will apply to this Coverage.    

h. emergencY roaD service coverage
1. In the event that a Breakdown occurs more than one hundred (100) miles from Your home and results in a licensed repair facility 

keeping the Vehicle overnight, the Administrator will reimburse You for receipted motel and restaurant expenses, up to one hundred 
twenty-five dollars ($125) per day for a maximum of three (3) days (total benefit per occurrence of three hundred seventy-five 
dollars ($375).  No Deductible will apply to this Coverage.  

2. In the event the keys for the Vehicle are lost, broken or accidentally locked in the Vehicle, the Administrator will reimburse You 
for receipted expenses, up to a maximum of fifty dollars ($50), for locksmith services.  No Deductible will apply to this Coverage.  

3. In the event the Vehicle battery becomes discharged, the Administrator will reimburse You for receipted expenses, up to a maximum 
of fifty dollars ($50), for jump-start services.  No Deductible will apply to this Coverage.  

4. In the event the Vehicle experiences a flat tire, the Administrator will reimburse You for receipted expenses, up to a maximum of fifty 
dollars ($50), for the removal of the flat tire and replacement with Your spare tire.  No Deductible will apply to this Coverage.  

5. In the event the Vehicle needs an emergency supply of gasoline, oil or water, the Administrator will reimburse You for receipted 
expenses, up to a maximum of fifty dollars ($50), for the delivery of the necessary fluid. You must pay for the fuel or other fluid 
at time of delivery. No Deductible will apply to this Coverage. 

6. In the event the Vehicle tire(s) incurs damage from a road hazard, the Administrator will pay or reimburse You for receipted 
expenses for a tire repair up to a maximum of twenty dollars ($20) for each tire repaired, or if not repairable, up to one hundred 
dollars ($100) for each tire replacement per occurrence, up to a maximum aggregate of four hundred dollars ($400) during the 
term of this Contract.  A “road hazard” shall mean: pothole, rock, nail, wood, tree limb/branch, or other debris on the road 
surface.  (Please refer to section F. “EVENTS WHICH ARE NOT COVERED,” item 25 for specific excluded conditions).  you must call 
the Administrator for prior authorization before replacing tire(s) that are provided for under this Coverage.  No Deductible will 
apply to this Coverage.

i. toWing coverage
If the Vehicle requires towing due to a Breakdown, the Administrator will reimburse You for Your actual towing cost up to a maximum 
of one hundred dollars ($100) per occurrence for each Breakdown.  Valid licensed towing agency’s , auto dealer’s or licensed repair 
facility’s receipts are required for reimbursement. If the tow was necessary because of a Breakdown of a Covered Part under this 
Contract, the above is not payable if You have other towing coverage available, unless the towing charge exceeds the other coverage. 
No Deductible will apply to this Coverage. 

J. Your responsiBilities
In order for You to receive the benefits of the Coverage defined in this Contract, You must follow the procedures listed below.  If You 
fail to follow the listed procedures and Your failure to do so causes a Breakdown, further damage or unnecessary repairs, or prevents 
the Administrator from obtaining the necessary information as indicated below, Coverage will be denied or reduced. 
1. You must, at Your expense, have the Vehicle maintained as recommended by the manufacturer, keep all fluids at 

proper levels between service intervals and save all sales receipts, invoices or work orders showing the data, mileage, 
a description of the Vehicle and the maintenance services performed, including parts and fluids used to complete 
these services by a licensed repair facility.  If You perform the required service Yourself, You must maintain a log 

 book showing the date, mileage, service performed and the receipts for the required maintenance as specified by the manufacturer.
2. You must reasonably protect the Vehicle from further damage.  If You do not, any additional loss will become Your 

responsibility.  
3. You must obtain a claim approval reference number from the Administrator prior to repairing, replacing or cleaning any Covered 

Part(s). 
4. You must cooperate in the Administrator’s investigation of the Breakdown.  You must allow the Administrator to inspect the Vehicle 

if the Administrator asks to do so.  
5. You must, upon request, provide documentation to prove ownership when necessary. 
6. Receipts listing date, mileage, services performed and materials purchased will be the only acceptable proof of maintenance.  

K. hoW to suBmit a claim - When You have a Breakdown:
1. Return the Vehicle to the Dealer.
2. If it is not possible or practical to return the Vehicle to the Dealer, You or the licensed repair facility must call the Administrator at 

the toll-free number listed under section N., “WHO TO CONTACT”, for approval prior to repairing, replacing or cleaning any Covered 
Part(s).   An estimate of parts and labor costs is required to obtain approval.  No claim payments will be made if the Administrator 
has not issued a claim approval reference number prior to repairing, replacing or cleaning any Covered Part(s).

3. Authorize tear-down and/or inspection: If required, You will need to authorize the Dealer/licensed repair facility to tear-down and/
or inspect the Vehicle in order to determine the cause and cost of repair. You will be responsible for these charges if the Breakdown 
is not covered under this Contract.  The Administrator reserves the right to require an inspection of the Vehicle prior to repairing, 
replacing or cleaning any Covered Part(s).

4. If requested, You must show the Administrator or the licensed repair facility all sales receipts, invoices, or work orders showing 
that the Vehicle has been properly serviced or maintained according to manufacturer’s specifications, at a licensed repair facility.

5. You must pay the applicable Deductible.  Within thirty (30) days of the repair, You or the licensed repair facility must furnish the 
Administrator with copies of the repair orders and other requested receipts or documents.  You or the licensed repair facility must 
submit an explanation of the Breakdown and repairs including an itemized, dated repair order and paid receipt(s), including any 
paid receipt(s) for substitute transportation.  All receipts must be in Your name and must show the date(s), Vehicle description, 
mileage (if applicable) and this Contract number.
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6. Failure to submit proof of loss within ninety (90) days will result in complete denial of the claim and non-payment.
7. AFTER HOURS CLAIM SERVICE:  For a covered claim after business hours, weekend, or a national holiday that is over $350 but less 

than $500, you must follow the instructions in item 8 of this section and call the claims service at (800) 848-5870.  For claims over 
$500, contact the claims service the next business day during normal business hours for pre-authorized repair approval.

8.  Instructions:  
a.  Have the Dealer or licensed repair facility provide You with a written diagnosis explaining the nature of the mechanical failure, 

what caused it and the necessary repairs.
b.  You or the licensed repair facility must contact the claims service at the above number before repairs begin, have the Vehicle 

repaired, pay for such repairs and save all receipts.  Repairs must not exceed five hundred dollars ($500).  For repairs exceeding 
five hundred dollars ($500), contact the claims service on the next business day at (800) 848-5870. 

c.  Save all replaced Covered parts until the claims service notifies You whether it wishes to exercise its right to inspect them. 
d.  Your paid repair order and replaced Covered Parts (if requested) must be submitted to the claims service at the address in item 

9 of this section within ten (10) days of completed repairs. 
e.  If claims service re-opens before repairs to the vehicle are completed, You MUST IMMEDIATELY contact the claims service for 

instructions before continuing with repairs.  Failure to comply with the above procedures will result in a denial of Coverage. 
 9. Mail to: The Administrator at PO Box 770, Deerfield, IL  60015-0770.  

l. contract cancellation  
1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested cancellation 

date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the odometer reading 
of the Vehicle at the date of the request for cancellation will be required.  If this Contract is canceled by You within the first sixty 
(60) days of the effective date of this Contract and You have not incurred a claim, the entire Contract price will be refunded, less 
an administrative fee of twenty-five dollars ($25).  If You cancel this Contract after sixty (60) days of its date of sale or after a claim 
has been made, a pro-rata refund less a twenty-five dollar ($25) administrative fee for the unexpired portion of this Contract will 
be paid.  The refund will be equal to the lesser amount produced using either the number of months this Contract was in force or 
the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative 
fee of twenty-five dollars ($25).

  Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such proof 
is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor will be named 
with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or more of the following reasons: (A) the Vehicle’s odometer is disconnected 
or altered; (B) the Vehicle is used in a manner not covered by this Contract; (C) You do not pay the Contract price; or (D) the Vehicle 
has been altered beyond manufacturer’s specifications.  If this Contract is canceled by the Administrator, the unearned Contract 
price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount produced using either 
the number of months this Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was 
driven prior to cancellation, less administrative fee of twenty-five dollars ($25). 

3.  If this Contract is cancelled because the Vehicle is repossessed, the lienholder or creditor will be the sole payee of the refund.
 If this Contract is cancelled because of a total loss of the Vehicle, the lienholder or creditor will be the sole payee of the refund, 

unless You provide the Administrator with proof that there is no lien or outstanding credit obligation against the Vehicle.
 

m. continuation of coverage
 This Contract allows You to continue Coverage on the Vehicle pursuant to the following requirements:
 1.  You must provide records confirming the performance of regular manufacturer recommended maintenance on the Vehicle.
 2. The continuation Coverage can only be purchased from the Dealer.

3. The Vehicle must pass an authorized inspection according to the guidelines that the Administrator establishes.
4. The Vehicle must qualify for one of the Administrator’s approved service contracts according to the age and mileage requirements 

existing at the expiration of this Contract.
 5. This option must be exercised no less than thirty (30) days or five-hundred (500) miles prior to the expiration of this Contract.

n. Who to contact
IN CASE OF A BREAKDOWN CALL THE ADMINISTRATOR. For claims service call (800) 848-5870, for cancellations or transfers call 
customer service at (800) 526-5840. For EMERGENCY ROAD SERVICE COVERAGE AND TOWING COVERAGE (sections H. and I.) call (800) 
201-2411.

o. our performance    
Our performance under this Contract is backed by Lyndon Property Insurance Company, a Protective Company. If You do not receive a 
satisfactory response from Us within sixty (60) days, You should contact Lyndon Property  Insurance Company by writing to Lyndon Property 
Insurance Company: 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 1-800-950-6060.    In New 
York Our performance under this Contract is backed by Old Republic Insurance Company.  If You do not receive a satisfactory response 
from Us within sixty (60) days, You should contact Old Republic  Insurance Company by writing to Old Republic Insurance Company:  
Administrative address, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 1-800-950-6060. 

p. transfer of contract
This Contract applies only to You and the Vehicle listed on the Registration Page. Only You can transfer this Contract. This Contract 
can not be transferred to or from an automobile dealer. This Contract may be transferred one time only at the request of the original 
Contract holder to the next owner of the Vehicle while this Contract is still in force.  

If any portion of the manufacturer’s warranty is in effect at the time of transfer, the transfer of this Contract will be valid only if the manufacturer’s 
warranty is also transferable and is properly transferred.  Before this Contract can be transferred, You must provide the Administrator with the 
Vehicle manufacturer’s written confirmation evidencing the properly executed transfer of any manufacturer’s warranty in effect on the Vehicle.   
 
The Administrator will accept transfer of this Contract only if all of the following applicable conditions are met:  
1. You request a transfer form from the Administrator within fifteen (15) days of change of ownership of the Vehicle.  
2. You pay off Your lease before the end of the lease term.  (Applies to leased Vehicles only). 
3. Within thirty (30) days of change of ownership You provide the Administrator with the following: 

a. Your sales receipts, invoices or work orders showing date, mileage and the service performed, EVIDENCING THE FACT THAT ALL 
THE MAINTENANCE REqUIREMENTS HAVE BEEN MET.  (See section J. “YOUR RESPONSIBILITIES” for maintenance requirements.)  
Failure or inability to provide a valid and complete maintenance service record(s) will result in transfer denial.  

b. A licensed dealer certification of the Vehicle’s odometer reading. 
c. A photocopy of the documents You sent to the manufacturer showing that You transferred Your manufacturer’s warranty, if 

applicable.  
d. A transfer fee of fifty dollars ($50.00) made payable to Administrator.  Send a check or money order only.  
e. A completed transfer form (contact the Administrator for transfer form) with the two required signatures.  

4.  If the transferee does not receive a confirmation of transfer within forty-five (45) days after change of ownership, the transferee 
should notify the Administrator.

Q. general provisions
1. YOUR HELP AND COOPERATION:  If We ask, You agree to help Us enforce Your rights against any manufacturer or repair facility 
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who may be responsible to You for the cost of repairs covered by this Contract.
2. SUBROGATION:  If We pay for Coverage under this Contract, We may require You to assign Us Your rights of recovery against others.  

We will not pay for a Breakdown if You impair these rights to recovery.  Your rights to recover from others may not be waived.
3. ARBITRATION: 
 It is understood and agreed that the transaction evidenced by this Contract takes place in and substantially affects interstate 

commerce.  Any controversy or dispute arising out of or relating in any way to this Contract or the sale thereof, including for 
recovery of any claim under this Contract and including the applicability of this arbitration clause and the validity of this Contract, 
shall be resolved by neutral binding arbitration. The arbitration will be governed by the rules and provisions of the most appropriate 
dispute resolution program of the American Arbitration Association (“AAA”) in effect at the time the arbitration is demanded, 
including the supplementary procedures for consumer related disputes (www.adr.org). When appropriate as requested by either 
party, the arbitration will be before a panel of three arbitrators selected as follows: (a) one by Us; (b) one by You; and (c) one by 
the arbitrators previously selected.  The arbitrators will be selected as provided in the AAA rules governing the arbitration. If You 
or Us or any agent of Us have any dispute between or among them that is subject to arbitration and is related to any dispute 
between or among them that is subject to arbitration and is related to any dispute covered by this arbitration clause, You and Us 
consent to a joining of the arbitration proceedings.  You will not have the right to participate in a class action or any other collective 
proceeding against Us.  Only a court, and not arbitrators, can determine the validity of this class action waiver.
a. If You dispute Our determination to deny You benefits under this Contract, You must submit written notice to Us of Your intent 

to arbitrate that dispute no later than sixty (60) days following Our determination.  Your failure to meet this time requirement 
will prevent You from disputing Our determination, whether through arbitration or otherwise.

b. The arbitration shall take place within sixty (60) days of written notice of intent to arbitrate in a location near Your 
residence.

c. Except for the filing fee and the costs You may incur to present Your case, the cost of the arbitration shall be borne by Us 
provided, however, that should the arbitrators find that You have raised a dispute without substantial justification, the arbitrator 
shall have the authority to order that the cost of the arbitration proceedings be borne by You.

d. It is understood and agreed that the arbitration shall be binding upon the parties, that the parties are waiving their right to 
seek remedies in court, including the right to a jury trial, and that an arbitration award may not be set aside in later litigation 
except upon the limited circumstances set forth in the Federal Arbitration Act.

e. All statutes of limitation that would otherwise be applicable shall apply to any arbitration proceeding. Neither party shall be 
precluded from instituting an action in a court of competent jurisdiction to obtain a temporary restraining order, a preliminary 
injunction or other equitable relief to preserve the status quo or prevent irreparable harm pending the selection of the 
arbitrator or the commencement and completion of the arbitration hearing.  Neither party may recover exemplary damage 
awards in any arbitration proceeding.

f. The agreement to arbitrate will survive the termination of this Contract.

 IF THIS CONTRACT IS FOUND NOT TO BE SUBJECT TO ARBITRATION, ANY LEGAL PROCEEDING WITH RESPECT TO ANY DISPUTE 
WILL BE TRIED IN A COURT OF COMPETENT JURISDICTION BY A JUDGE WITHOUT A JURY.  BOTH PARTIES WAIVE ANY RIGHT TO A 
JURY TRIAL IN ANY SUCH PROCEEDING. 

r. state amenDments
If issued in the referenced state, this Contract is amended as indicated below to comply with applicable state law:
Alabama: Section L. CONTRACT CANCELLATION, item 1. is amended by the following:
 If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within forty-five (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the following:
 The Administrator will mail a written notice of cancellation to You at Your last known address at least five (5) days prior to 

cancellation by the Administrator.  Prior notice is not required if the reason for cancellation is non-payment of the Contract 
price or a material misrepresentation by You relating to the Vehicle.

Alaska: Section L. CONTRACT CANCELLATION, items 1. and 2 are amended as follows:
 The administrative fee is revised to seven and one half percent (7.5%) of the unearned Contract price not to exceed twenty-

five dollars ($25).
 
 The refund will be returned within forty-five (45) days of receipt of the cancellation request or the effective date of cancellation, 

whichever is later.
 
 Section O. OUR PERFORMANCE is deleted and replaced with the following:
 Our performance for Breakdowns under this Contract is backed by Lyndon Property Insurance Company, a Protective Company. 

If You do not receive a satisfactory response from Us within thirty (30) days, You should contact Lyndon Property  Insurance 
Company by writing to Lyndon Property Insurance Company: 14755 North Outer Forty Road, Sutie 400, St. Louis, Missouri  
63017.  The toll-free number is 1-800-950-6060. 

Arizona: Section F. EVENTS WHICH ARE NOT COVERED, item 11. is deleted and replaced with the following:
 The Vehicle manufacturer’s new vehicle limited warranty covering the Vehicle has been voided (applies only to Contracts 

purchased during the term of such warranty).
 Section L. CONTRACT CANCELLATION, item 1., the first paragraph  is deleted and replaced with the following:

1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date of this Contract the entire Contract price will be refunded, less 
an administrative fee of twenty-five dollars ($25).  If You cancel this Contract after the first sixty (60) days, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of miles or 
portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of twenty-five dollars ($25).

 
California: The California Provider License number for Western Diversified Services, Inc. is 0482124.

  Section D, OTHER SERVICE CONTRACTS,WARRANTIES OR INSURANCE POLICIES, the last sentence is deleted and replaced with 
the following:
However, when You are required to pay a Deductible for a Breakdown covered under a  manufacturer’s warranty, this Contract 
will cover such Deductible if the Breakdown would have been covered by this Contract up to a maximum benefit per each 
Breakdown of one hundred dollars ($100.00). 
 
Section L. Contract CANCELLATION is deleted and replaced with the following:
1.  You may cancel this Contract at any time in accordance with the following terms:

a. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 
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cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating 
the odometer reading of the Vehicle at the date of the request for cancellation will be required. 

b. Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor 
will be named with You as a joint payee of the refund.

c. If this Contract is cancelled because the Vehicle is repossessed, the lienholder or creditor will be the sole payee of the 
refund.

d. If this Contract is cancelled because of a total loss of the Vehicle, the lienholder or creditor will be the sole payee of the 
refund, unless You provide the Administrator with  proof that there is no lien or outstanding credit obligation against 
this Vehicle.

e. If this Contract is cancelled within the first sixty (60) days and a claim has not been filed, the Administrator will refund the 
entire Contract price paid.  An administrative fee will not be charged.

  If You have incurred a claim within the first sixty (60) days or if this Contract is canceled after the first sixty (60) days, 
the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of months this Contract was in force or the number of miles, 
in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of 
twenty-five dollars ($25) or ten percent (10%) of the Contract price, whichever is less.

2. The Administrator may cancel this Contract within the first sixty (60) days under the following conditions:
a. Notice of cancellation is mailed to You postmarked before the 61st day after the date this Contract was sold by the 

dealer. 
b. The Administrator will refund the entire Contract price paid within thirty (30) days from the date of cancellation. However, 

if the Administrator has paid a claim, or have advised You in writing that the Administrator will pay a claim, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of 
miles or portion thereof, the Vehicle was driven prior to cancellation, less the amount of any claims paid prior to 
cancellation. 

c. The Contract ceases to be valid no less than five (5) days after the postmark date of the notice. 
d. The notice states the specific grounds for the cancellation. 

3. The Administrator may at any time cancel this Contract for non-payment by You, conditioned upon each of the following: 
a. Notice of cancellation is mailed to You. 
b. If this Contract is cancelled within the first sixty (60) days and no claims have been filed, the Administrator will refund the 

entire Contract price paid.  And administrative fee will not be charged.
  If You have incurred a claim within the first sixty (60) days or if this Contract is canceled after the first sixty (60) days, 

the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of months this Contract was in force or the number of miles, 
in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of 
twenty-five dollars ($25) or ten percent (10%) of the Contract price, whichever is less.

c. The refund is paid within thirty (30) days of the date of cancellation. 
d. The Contract ceases to be valid no less than five (5) days after the postmark date of the notice. 
e. The notice states the specific grounds for the cancellation. 

4. The Administrator may at any time cancel this Contract for material misrepresentation or fraud by You, conditioned upon each 
of the following: 
a. Notice of cancellation is mailed to You. 
b. The refund will be paid within thirty (30) days.  The unearned Contract price will be refunded to You calculated on 

a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior 
to cancellation. 

c. The notice states the specific nature of the misrepresentation. 
5. If the Administrator cancels this Contract, the Administrator is liable for any claim reported to a person designated in this 

Contract for the reporting of claims if the claim is reported prior to the effective date of cancellation and is covered by this 
Contract.  You are deemed to have reported a claim if You have completed the first step required under this Contract for 
reporting a claim. 

6. If the Administrator is cancelling this Contract pursuant to subdivision 3, 4, or 5 and the Administrator has paid a claim, or have 
advised You in writing that the Administrator will pay a claim, the unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less the amount of any claims paid prior to cancellation.

7. In the event of cancellation, the lienholder, if any, will be named on a cancellation refund check as their interest may appear.

 Section O. OUR PERFORMANCE is deleted and replaced with the following:
 Performance to You under this Contract is guaranteed by a California approved insurance company.  You may file a claim with this 

insurance company if any promise made in this Contract has been denied or has not been honored within sixty (60) days of the 
date proof of loss was filed.  The name and address of the insurance company is: Lyndon Property Insurance Company, 14755 North 
Outer Forty Road, Suite. 400, St. Louis, Missouri  63017.  If You are not satisfied with the insurance company’s response, You may 
contact the California Department of Insurance at (800)927-4357.

Colorado: Section L. CONTRACT CANCELLATION, is deleted and replaced with the following: 
  This Contract cannot be terminated unless the lender financing this Contract or state law provides otherwise.
   

The following is added to Section O, OUR PERFORMANCE:  The policy number is A19CO405-0708. 

Connecticut:  The following is added to this Contract:
Section 42-221 of the Connecticut General Statute requires an automobile dealer, unless otherwise expected, to provide a warranty 
covering certain classes of used motor vehicles as follows:
Used Vehicles with a sale price of $3,000 but less than $5,000:
Provides coverage for 30 days or 1,500 miles, whichever comes first.
Used Vehicles with a sale price of $5,000 or more:
Provides coverage for 60 days or 3,000 miles, whichever occurs first.

The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the Dealer 
warranty required by the law, You have elected to purchase this Contract, which may provide You with additional protection during 
the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been charged separately only 
for this Contract.  The required Dealer  warranty is provided free of charge.  Furthermore, the definitions, Coverages and exclusions 
stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty.

The following is added to Section A, DEFINITIONS Contract Term:
If the Contract Term is less than 12 months, the term will be automatically extended for the period during which the Vehicle 
is in the custody of a licensed repair facility.

The following is added to section L, CONTRACT CANCELLATION, Item 1:
You may cancel this Contract if You return the Vehicle or the Vehicle is sold, lost, stolen, or destroyed.
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Section q, item 3, ARBITRATION, is deleted and replaced with the following:
If You purchased this Contract in Connecticut,You may pursue arbitration to settle disputes between You and the provider of 
this Contract. You may mail Your complaint to:  State of Connecticut Insurance Department, P.O. Box 816, Hartford, Connecticut 
06142-0816, Attention: Consumer Affairs.  The written complaint must describe the dispute, identify the price of the Vehicle and 
cost of repair, and include a copy of the Contract.

Florida: If applicable, the Florida Office of Insurance Regulation does not regulate maintenance coverage.  Maintenance coverage is optional 
and may only be purchased in conjunction with the purchase of this Contract.

 
In the event the Dealer goes out of business and You have purchased the disappearing Deductible, it will be honored.

The following language is not applicable in Florida and is deleted in its entirety:
The Administrator is not a party to a guaranteed price refund offered or made by the Dealer who sold this Contract or by a third 
party in connection with this Contract.  The Administrator is not obligated or liable for the payment of a guaranteed price refund 
unless the Administrator issues a guaranteed price refund in a separate document signed by the President of the Administrator. 
 
Section L, CONTRACT CANCELLATION, item 1., the first paragraph, is deleted and replaced with the following:

     You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If You cancel the Contract within 
sixty (60) days of the effective date of this Contract, You will receive a full refund less any claims paid.  An administration fee of 
twenty-five dollars ($25.00) or five percent (5%) of the gross Contract price paid, whichever is less will be charged.

     If You cancel the Contract after the first sixty (60) days, the amount of any refund will be ninety percent (90%) of the unearned pro-
rata Contract price.  The refund will be equal to the lesser amount produced using either the number of months this Contract 
was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation.

 
Section L, CONTRACT CANCELLATION, item 2., is deleted and replaced with the following:
The Administrator may cancel this Contract within the first sixty (60) days for any reason, after sixty (60) days the Administrator 
may only cancel for the following reasons:
a. If there has been a material misrepresentation or fraud at the time of the sale of this Contract;
b.  You have failed to maintain the Vehicle as prescribed by the manufacturer; or
c.  The odometer has been tampered with or disabled and You fail to repair the odometer.
d.  For non-payment of premium by You.
If the Administrator cancels this Contract, You will receive a refund not less than one hundred percent (100%) of the paid unearned 
pro-rata Contract price.  The refund will be equal to the lesser amount produced using either the number of months this Contract 
was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation.

    
Section P. TRANSFER OF CONTRACT, item d. is amended by revising the transfer fee to $40.00.

     
Georgia: Section F. EVENTS WHICH ARE NOT COVERED, item 9, is deleted and replaced with the following:

9. A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made by You before or after 
the Contract effective date, that affects the operation of a Covered Part.  This includes, but is not limited to, exhaust   
headers,  non original equipment, wheels and tires, body or suspension lift/lowering kits, chassis modification, fuel 
component/system enhancements and any Vehicle that has its manufacture’s warranty voided because of Vehicle 
alterations; Contract Coverage may be reduced or cancelled if any of the above conditions are verified by an on site 
inspection of the Vehicle.

     
Section F. EVENTS WHICH ARE NOT COVERED, item 15, is amended by deleting reference to “oil sludging”.

      
Section L. CONTRACT CANCELLATION, items 1. and 2 are amended by deleted the twenty-five dollar ($25) administrative fee.  
An administrative fee will not be charged.  
 
Section L. CONTRACT CANCELLATION, item 2., is amended by the following:
The Administrator may only cancel this Contract based on one or more of the following reasons: (A) You commit fraud; (B) You 
make a material misrepresentation; or (C) You do not pay the Contract price.
If the Administrator cancels this Contract You will receive written notice to comply with 33-24-44 of the Georgia 
Insurance Code.  For non-payment of Contract price written notice will be given at least ten (10) days prior to the 
effective date of cancellation.  If cancelled for any other reason written notice will be given at least thirty (30) 
days prior to the effective date of cancellation.

      
Hawaii: Hawaii Revised Statutes requires an automobile dealer to provide a warranty covering certain classes of used motor Vehicles as 

follows:
Used Vehicles with less than 25,000 miles at the time of sale
Provides coverage for 90 days or 5,000 miles, whichever occurs first.
Used Vehicles with 25,000 miles or more but less than 50,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs first.
Used Vehicles with 50,000 miles or more but less than 75,000 miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs first.
The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the 
Dealer warranty required by this law, You have elected to purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the definition, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty.  
 
Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within forty-five (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by adding the following;
The Administrator may cancel this Contract by mailing You at least five (5) days prior notice to Your last known address.  The 
notice shall state the effective date of cancellation. Prior notice is not required if cancellation is for:
a.  non-payment of the Contract price;
b.  a material misrepresentation by You to US; or
c.   a substantial breach of duties by You relating to the Vehicle.

Idaho: The following provision is added to section P, GENERAL PROVISIONS:
Notice - Coverage afforded under this Contract is not guaranteed by the Idaho Insurance Guarantee Administration.

Illinois: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended by revising the administrative fee to ten percent (10%) 
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of the Contract price or twenty-five dollars ($25), whichever is less.  

Indiana: Your proof of payment to the Dealer or to the Administrator for this Contract shall be considered proof of payment to the 
insurance company which guarantees Our obligations to You, provided such insurance was in effect at the time You purchased this 
Contract.

Iowa: Section L. CONTRACT CANCELLATION, item 1. is amended by the following:
 If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid within thirty (30) days after the 
return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 If You cancel this Contract, the Administrator will mail You a written notice of termination within fifteen (15) days of the 
termination.

 The following language is added to section q. GENERAL PROVISIONS:
 In the event You have any questions regarding Your Contract, You may contact the Iowa Insurance Commissioner at the 

following: Iowa Insurance Division, 330 Maple Street,  Des Moines, Iowa, 50319-0065.
 
Kansas: Section H., EMERGENCY ROAD SERVICE COVERAGE is not available in Kansas. 

Kentucky: Section A. DEFINITIONS, the definition of Breakdown is deleted and replaced with the following:
 Breakdown: means the failure of a Covered Part to perform the function for which it was designed due to defects, faulty workmanship 

in its manufacture.

 Section H. EMERGENCY ROAD SERVICE COVERAGE is deleted in its entirety and replaced with the following:
 TRIP INTERRUPTION INTERVENTION:  In the event that a Breakdown occurs more than one hundred (100) miles from Your 

home and results in a licensed repair facility keeping the Vehicle overnight, the Administrator will reimburse You for receipted 
motel and restaurant expenses, up to one hundred twenty-five dollars ($125) per day for a maximum of three (3) days (total 
benefit per occurrence of three hundred seventy-five dollars ($375).  No Deductible will apply to this Coverage.

Louisiana: Section L. CONTRACT CANCELLATION, item 1., the first paragraph is deleted and replaced with the following:
1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating 
the odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is 
cancelled by You within the first sixty (60) days of the effective date of this Contract, the entire Contract price will be 
refunded.  An administrative fee will not be charged.

 If this Contract is cancelled after the first sixty (60) days, the unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less an administrative fee of twenty-five dollars ($25).

 
Maryland: Section L. CONTRACT CANCELLATION, item 1., is amended by the following:
 If You cancel this Contract within sixty (60) days of the effective date of this Contract and have not incurred a claim, the entire 

Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is cancelled within the first sixty 
(60) days without an incurred claim and a refund is not paid within forty-five (45) days after the return of the Contract, a 
ten percent (10%) penalty per month shall be added to the refund.

Massachusetts:  Chapter 90, Section 7N 1/4 of Massachusetts General Laws requires an automobile Dealer to provide a warranty covering certain   
 classes  of motor vehicles as follows:
Used Vehicles with less than 40,000 miles at the time of sale
Provides coverage for 90 days or 3,750 miles, whichever occurs first.
Used Vehicles with 40,000 miles or more but less than 80,000 miles at the time of sale
Provides coverage for 60 days or 2,500 miles, whichever occurs first.
Used Vehicles with 80,000 miles or more but less than 125,000 miles at the time of sale
Provides coverage for 30 days or 1,250 miles, whichever occurs first.

The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the 
Dealer warranty required by this law, You have elected to purchase this Contract, which may provide You  with additional 
protection during the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the definition, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty. 

 Section L. CONTRACT CANCELLATION, items 1.& 2. are amended by deleting the administrative fee.

 Section P. TRANSFER OF CONTRACT, item d. is deleted in its entirety.

Minnesota: This Contract excludes and is not designed to duplicate used car coverages that are mandatory under Minnesota Statute 325F.662 
Subd.2.  This Contract provides such statutory coverage through the insurance carrier indicated in Section O., OUR PERFORMANCE. 
of this Contract only in the event that the Dealer becomes financially unable to meet Our statutory obligations.

 Full coverage under this Contract begins after thirty (30) days if at the time of purchase the Vehicle has 36,000 or more miles or 
after sixty (60) days if the Vehicle has less than 36,000 miles.  All coverages listed in this Contract are in addition to those required 
by Minnesota Statute 325F.662 Subd.2.

Mississippi: Section q. GENERAL PROVISIONS, item 3 is deleted and replaced with the following:

3. ARBITRATION:    
 IT IS UNDERSTOOD AND AGREED THAT THE TRANSACTION EVIDENCED By THIS 

CONTRACT TAKES PLACE IN AND SUBSTANTIALLy AFFECTS INTERSTATE COMMERCE.  
ANy CONTROVERSy OR DISPUTE ARISING OUT OF OR RELATING IN ANy WAy TO THIS 
CONTRACT OR THE SALE THEREOF, INCLUDING FOR RECOVERy OF ANy CLAIM UNDER 
THIS CONTRACT AND INCLUDING THE APPLICABILITy OF THIS ARBITRATION CLAUSE 
AND THE VALIDITy OF THIS CONTRACT, SHALL BE RESOLVED By NEUTRAL BINDING 
ARBITRATION. THE ARBITRATION WILL BE GOVERNED By THE RULES AND PROVISIONS 
OF THE MOST APPROPRIATE DISPUTE RESOLUTION PROGRAM OF THE AMERICAN 
ARBITRATION ASSOCIATION (“AAA”) IN EFFECT AT THE TIME THE ARBITRATION 
IS DEMANDED, INCLUDING THE SUPPLEMENTARy PROCEDURES FOR CONSUMER 
RELATED DISPUTES (WWW.ADR.ORG). WHEN APPROPRIATE AS REqUESTED By EITHER 
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PARTy, THE ARBITRATION WILL BE BEFORE A PANEL OF THREE ARBITRATORS SELECTED 
AS FOLLOWS: (A) ONE By US; (B) ONE By yOU; AND (C) ONE By THE ARBITRATORS 
PREVIOUSLy SELECTED.  THE ARBITRATORS WILL BE SELECTED AS PROVIDED IN THE 
AAA RULES GOVERNING THE ARBITRATION. IF yOU OR US OR ANy AGENT OF US 
HAVE ANy DISPUTE BETWEEN OR AMONG THEM THAT IS SUBjECT TO ARBITRATION 
AND IS RELATED TO ANy DISPUTE BETWEEN OR AMONG THEM THAT IS SUBjECT TO 
ARBITRATION AND IS RELATED TO ANy DISPUTE COVERED By THIS ARBITRATION 
CLAUSE, yOU AND US CONSENT TO A jOINING OF THE ARBITRATION PROCEEDINGS.  
yOU WILL NOT HAVE THE RIGHT TO PARTICIPATE IN A CLASS ACTION OR ANy OTHER 
COLLECTIVE PROCEEDING AGAINST US.  ONLy A COURT, AND NOT ARBITRATORS, 
CAN DETERMINE THE VALIDITy OF THIS CLASS ACTION WAIVER.
A. IF yOU DISPUTE OUR DETERMINATION TO DENy yOU BENEFITS UNDER THIS 

CONTRACT, yOU MUST SUBMIT WRITTEN NOTICE TO US OF yOUR INTENT TO 
ARBITRATE THAT DISPUTE NO LATER THAN SIxTy (60) DAyS FOLLOWING OUR 
DETERMINATION.  yOUR FAILURE TO MEET THIS TIME REqUIREMENT WILL 
PREVENT yOU FROM DISPUTING OUR DETERMINATION, WHETHER THROUGH 
ARBITRATION OR OTHERWISE.

B. THE ARBITRATION SHALL TAKE PLACE WITHIN SIxTy (60) DAyS OF WRITTEN NOTICE 
OF INTENT TO ARBITRATE IN A LOCATION NEAR yOUR RESIDENCE.

C. ExCEPT FOR THE FILING FEE AND THE COSTS yOU MAy INCUR TO PRESENT 
yOUR CASE, THE COST OF THE ARBITRATION SHALL BE BORNE By US PROVIDED, 
HOWEVER, THAT SHOULD THE ARBITRATORS FIND THAT yOU HAVE RAISED A 
DISPUTE WITHOUT SUBSTANTIAL jUSTIFICATION, THE ARBITRATOR SHALL HAVE 
THE AUTHORITy TO ORDER THAT THE COST OF THE ARBITRATION PROCEEDINGS 
BE BORNE By yOU.

D. IT IS UNDERSTOOD AND AGREED THAT THE ARBITRATION SHALL BE BINDING UPON 
THE PARTIES, THAT THE PARTIES ARE WAIVING THEIR RIGHT TO SEEK REMEDIES 
IN COURT, INCLUDING THE RIGHT TO A jURy TRIAL, AND THAT AN ARBITRATION 
AWARD MAy NOT BE SET ASIDE IN LATER LITIGATION ExCEPT UPON THE LIMITED 
CIRCUMSTANCES SET FORTH IN THE FEDERAL ARBITRATION ACT.

E. ALL STATUTES OF LIMITATION THAT WOULD OTHERWISE BE APPLICABLE SHALL 
APPLy TO ANy ARBITRATION PROCEEDING. NEITHER PARTy SHALL BE PRECLUDED 
FROM INSTITUTING AN ACTION IN A COURT OF COMPETENT jURISDICTION TO 
OBTAIN A TEMPORARy RESTRAINING ORDER, A PRELIMINARy INjUNCTION OR 
OTHER EqUITABLE RELIEF TO PRESERVE THE STATUS qUO OR PREVENT IRREPARABLE 
HARM PENDING THE SELECTION OF THE ARBITRATOR OR THE COMMENCEMENT 
AND COMPLETION OF THE ARBITRATION HEARING.  NEITHER PARTy MAy RECOVER 
ExEMPLARy DAMAGE AWARDS IN ANy ARBITRATION PROCEEDING.

F. THE AGREEMENT TO ARBITRATE WILL SURVIVE THE TERMINATION OF THIS 
CONTRACT.

 IF THIS CONTRACT IS FOUND NOT TO BE SUBjECT TO ARBITRATION, ANy LEGAL 
PROCEEDING WITH RESPECT TO ANy DISPUTE WILL BE TRIED IN A COURT OF 
COMPETENT jURISDICTION By A jUDGE WITHOUT A jURy.  BOTH PARTIES WAIVE 
ANy RIGHT TO A jURy TRIAL IN ANy SUCH PROCEEDING. 

Missouri:  Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within thirty (30) days 
after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

  
Section O., OUR PERFORMANCE is deleted and replaced with the following:
Our obligations under this Contract are guaranteed under a service contract reimbursement insurance policy.  If the Administrator 
fails to pay or provide service within sixty (60) days after proof of loss has been filed, You are entitled to make a claim directly 
against Lyndon Property Insurance Company, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 63017.  Toll-free at 
-800-950-6060.

 
Section q. GENERAL PROVISIONS, item 3.b. is deleted and replaced with the following: 
Arbitration shall be held in the county of the insured’s residence or place of business unless the insured has no residence or place 
of business, then the arbitration will be held in a location as provided under Missouri law.

Section q. GENERAL PROVISIONS, item 3.d. is deleted and replaced  with the following:
d. Arbitration is voluntary.  You are bound by the arbitration only when You have elected to arbitrate and a lawful and binding 

arbitration follows.

Montana: The following is added to section L. CONTRACT CANCELLATION, item 2:
The Administrator shall mail a written notice to You at Your the last-known address contained in the records at least five (5) days 
prior to the cancellation by the Administrator.
Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or 
c. a substantial breach of duties by You relating to the Vehicle or its use.
Any cancellation notice must state the effective date and reason for the cancellation.
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Nebraska:  Section O. OUR PERFORMANCE is deleted and replaced with the following:
Our performance for Breakdowns under this Contract is fully guaranteed by Lyndon Property  Insurance Company.  you may  file a 
claim directly with the insurance company, Lyndon Property  Insurance Company, by writing to Lyndon Property Insurance Company: 
14755 North Outer Forty Road,, Suite 400, St. Louis, Missouri 63017. The toll-free number is 1-800-950-6060.

Nevada:  Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within forty-five (45) 
days after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

Section L. CONTRACT CANCELLATION, item 2., is amended by the following:
The Administrator may cancel this Contract within the first seventy (70) days of the effective date of this Contract for any 
reason.  The Administrator may only cancel this Contract after the first seventy (70) days based on one or more of the following 
reasons:  (A) Your failure to pay the Contract price; (B) Your conviction of a crime which results in an increase in the service 
required under this Contract; (C) Discovery of fraud or misrepresentation by You in obtaining this Contract, or in presenting a 
claim for service hereunder; (D) discovery of an act or omission by You, or a violation by You of any condition of this Contract, 
which occured after the effective date of this Contract and which substantially and materially increases the service required 
under this Contract; or (E) a material change inthe nature or extent of the required service or repair which occurs after the 
effective date of the Contract and which causes the required service or repair to be substantially and materially increased 
beyond that contemplated at the time that the Contract was issued or sold.
If the Administrator cancels this Contract, the Administrator will mail a written notice of cancellation to You at Your last known 
address before the fifteenth (15th) day preceding the effective date of cancellation. 

New Hampshire: Section O. OUR PERFORMANCE, is amended by adding the following language:
In the event You do not receive satisfaction under this Contract, You may contact the New Hampshire Insurance Department at 21 
South Fruit St., Suite 14, Concord, NH 03301-7317.

New Mexico: Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within sixty (60) days 
after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

 Section L. CONTRACT CANCELLATION, item 2., is amended by the following:
The Administrator may cancel this Contract within the first seventy (70) days of the effective date of this Contract for any 
reason.  The Administrator may only cancel this Contract after the first seventy (70) days based on one or more of the following 
reasons:  (A) Your failure to pay the Contract price; (B) Your conviction of a crime which results in an increase in the service 
required under this Contract; (C) Discovery of fraud or misrepresentation by You in obtaining this Contract, or in presenting 
a claim for service hereunder; or (D) discovery of an act or omission by You, or a violation by You of any condition of this 
Contract, which occured after the effective date of this Contract and which substantially and materially increases the service 
required under this Contract. If the Administrator cancels this Contract, the Administrator will mail a written notice of cancellation 
to You at Your last known address before the fifteenth (15th) day preceding the effective date of cancellation. 

New York: Section 198-b of New York General Business Law requires an automobile Dealer, unless otherwise excepted, to provide a warranty 
covering certain classes of used motor Vehicles as follows:

 Used Vehicles with 36,000 miles or less at the time of sale:
 Provides coverage for 90 days or 4,000 miles, whichever occurs first.
 Used Vehicles with more than 36,000 miles but less than 80,000 at the time of sale:
 Provides coverage for 60 days or 3,000 miles, whichever occurs first.
 Used Vehicles with 80,000 miles or more but not more than 100,000 miles at the time of sale:
     Provides coverage for 30 days or 1,000 miles, whichever occurs first.
 The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract: 
 In addition to the Dealer warranty required by the law, You have elected to purchase this Contract, which may provide You with additional 

protection during the Dealer warranty period and provides protection after the Dealer warranty has  expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the definitions, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty. 

 The following is added to section C, OUR RESPONSIBILITIES:
 The use of non-original manufacturers’ parts shall comply with state and federal laws. 

 Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within thirty (30) days 
after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.
 
Section L, CONTRACT CANCELLATION, item 2. is amended by adding the following;
If the Administrator cancels this Contract awritten notice of cancellation will be mailed to You at Your last known address 
at least fifteen (15) days prior to cancellation effective dated.  The notice shall state the effective date of cancellation. Prior 
notice is not required if cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or
c. a substantial breach of duties by You relating to the Vehicle.
                 

North Carolina: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended as follows:
 The administrative fee is revised to ten percent (10%) of the unearned Contract price not to exceed twenty-five dollars 

($25).  

Oklahoma: The following provision is added to section q. GENERAL PROVISIONS:
DISCLOSURE STATEMENT: This Contract is not issued by the manufacturer or wholesale company 
marketing the product.  This Contract will not be honored by such manufacturer or wholesale company. 

Section L. CONTRACT CANCELLATION, item 1. is amended by the following:
1.  If this Contract is canceled by You within the first sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  If this Contract is cancelled after the first sixty (60) days or 
a claim has been filed within the first sixty (60) days, the Administrator will refund an amount of the Contract purchase 
price according to the pro-rata method (less an administration fee of thirty-five dollars ($35) or 10% of the pro-rata 
refund. 

Rhode Island: Section 31-5.4 of Rhode Island General Business Law requires an automobile dealer to provide a warranty covering certain 
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classes of used motor vehiles as follows:
Used Vehicles with less than 36,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs first.
Used Vehicles with 36,000 miles or more but less than 100,000 miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs first.
The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition 
to the Dealer warranty required by this law, You have elected to purchase this Contract, which may provide You with 
additional protection during the Dealer warranty period and provides protection after the Dealer warranty has expired.  You 
have been charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the 
definition, coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer 
warranty.

South Carolina: In the event of a disputed claim, South Carolina residents may contact the South Carolina Insurance Department directly at 
803-737-6180.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with state and federal laws.

 If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited withinforty-five (45) 
days after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the following:
 In the event the Administrator cancels this Contract, the Administrator will mail You written notice of cancellation within 

fifteen (15) days of the date of cancellation.  The notice shall state the effective date of cancellation and the reason for the 
cancellation.  
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or
c. a substantial breach of duties by You relating to the Vehicle.

Texas: Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within forty-five (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 The following is added to section L. CONTRACT CANCELLATION ,item 2:
The Administrator shall mail a written notice to You at Your last-known address contained in the records before the fifth (5th) day 
proceeding the effective date of cancellation.  Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or 
c. a substantial breach of duties by You relating to the Vehicle or its use.
Any cancellation notice must state the effective date and reason for the cancellation.

 Section O. OUR PERFORMANCE, is deleted and replaced with the following:
 Our obligations under this Contract are insured under a service contract reimbursement insurance policy.  You may apply for 

reimbursement directly to Lyndon Property Insurance Company, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 
63017, toll free 1-800-950-6060, if a covered claim is not paid to You within sixty (60) days after the date of proof of loss.

Utah: Coverage afforded under this Contract is not guaranteed by the Property and Casualty Guaranty Association.

This Contract is subject to limited regulation by the Utah Insurance Departement.  To file a complaint, contact the Utah 
Insurance Department at State Office Building, Room 3110, Salt Lake City, Utah 84114-6901.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with state and federal laws.

Section L. CONTRACT CANCELLATION, item 2 is amended by the following:
2.   The Administrator may cancel this Contract within the first sixty (60) days for any reason.  If this Contract has been in 

effect for more than sixty (60) days, the Administrator may cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the Administrator should reasonably have foreseen the change or 

contemplated the risk when entering this Contract; or
d.  Substantial breaches of contractual duties,  conditions or warranties under this Contract.

The Administrator will mail a cancellation notice which states the reason for cancellation to You at least thirty (30) days (ten 
(10) days for non-payment of the Contract price) before the Administrator cancels this Contract.  Such cancellation notice 
will be delivered or mailed by first class mail.

The following is added to the Contract:
You may include the Contract price with the financing of the Vehicle, or pay the entire amount of the Contract separately.

Vermont: Section L. CONTRACT CANCELLATION, is amended by adding the following:
If this Contract is cancelled within sixty (60) days of the date of the mailing of this Contract and no claim has been made, the 
entire Contract price will be refunded.  An administrative fee will not be charged. 

 Section L. CONTRACT CANCELLATION, item 2 is amended by the following:
2. The Administrator may cancel this Contract within the first sixty (60) days for any reason.  If this Contract has been in 

effect for more than sixty (60) days, the Administrator may cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the Administrator should reasonably have foreseen the change or 

contemplated the risk when entering this Contract; or
d. Substantial breaches of contractual duties, conditions or warranties under this Contract.
If this Contract has been in effect for more than sixty (60) days, the Administrator will mail a cancellation notice which 
states the reason and the effective date for cancellation to You at least forty-five (45) days (fifteen (15) days for non-
payment of Contract price) before this Contract is cancelled.   Such cancellation notice will be delivered by certified 
mail, except that in the case of cancellation for non-payment of the Contract price, notice shall be by certified mail or 
certificate of mailing.
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Section q, GENERAL PROVISIONS, item 3. is amended to state that arbitration is binding upon the parties only if both parties 
agree to the arbitration process.  
  

Wisconsin: THIS WARRANTY IS ONLY SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSURANCE.

Section F. EVENTS WHICH ARE NOT COVERED, item 10. is deleted and replaced with the following:
10. Repairs and/or replacements not authorized in advance by the Administrator, if we are prejudiced by your failure to 

obtain prior authorization;
 
Section K. HOW TO SUBMIT A CLAIM, item 2. the last sentence is amended to read as follows:
No claim payments will be made if the Administrator has not issued a claim approval reference number prior to repairing, 
replacing or cleaning any Covered Part(s) and We are prejudiced by Your failure to obtian such authorization.
 
Section K. HOW TO SUBMIT A CLAIM, item 6. is deleted replaced with the following:
6.  If You submit a  claim within one (1) year of the repair and You can prove the claim, We may not deny the claim solely on the 

basis that preauthorization was not given.

Section L, CONTRACT CANCELLATION, items 1. and 2. are deleted and replaced with the following:
1.  You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date of this Contract the entire Contract price will be refunded, less 
an administrative fee of twenty-five dollars ($25). If this Contract is cancelled after the first sixty (60) days, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of miles or 
portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of twenty-five dollars ($25).

 Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor 
will be named with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or more of the following reasons: (A) the Vehicle’s odometer is 
disconnected or altered; (B) the Vehicle is used in a manner not covered by this Contract; (C) You do not pay the Contract price; 
or (D) the Vehicle has been altered beyond manufacturer’s specifications.  If this Contract is cancelled by the Administrator, 
the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this Contract was in force or the number of miles, in thousand of 
miles or portion thereof, the Vehicle was driven prior to cancellation, less administrative fee of twenty-five dollars ($25).

Section q. GENERAL PROVISIONS, Item 3, Arbitration is amended to state that Arbitration is voluntary and non-binding.

Wyoming:  Section L, CONTRACT CANCELLATION, item 1. is amended by the following:
 If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within forty-five (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 Section L, CONTRACT CANCELLATION, item 2. is amended by the following:
 If the Administrator cancels this Contract for any reason other than non-payment of the Contract price, a material 

misrepresentation by You, or a substantial breach of duties by You relating to the Vehicle or its use, the Administrator shall 
mail a written notice to You at least ten (10) days prior to cancellation, stating the effective date of the cancellation and the 
reason for the cancellation.  

    



vehicle service cONTrAcT

                                          	 	 	                                   cONTrAcT NO.  
regisTrATiON PAge                                                  

This completed registration Page, together with Your vehicle service contract, constitutes Your complete contract.  Please retain this registration Page 
as evidence of purchase of this contract.

Purchase of this contract is not required to purchase, lease or obtain financing for the vehicle.

The Deductible is one hundred dollars ($100) per repair visit, unless the above declarations indicate another option has been purchased.

This is a vehicle service contract, not a warranty and this contract does not guarantee the utility or performance of the vehicle. some of the coverage 
benefits received under this contract may duplicate express or implied warranties that may accompany the purchase of the vehicle.

replacement will be made with a part that is of a like, kind, and quality (i.e., new, remanufactured or used parts) compatible with the original design 
specifications and wear tolerances of the vehicle.

The Administrator is not a party to a guaranteed price refund offered or made by the Dealer who sold this contract or by a third party in connection with 
this contract.  The Administrator is not obligated or liable for the payment of a guaranteed price refund unless the Administrator issues a guaranteed 
price refund in a separate document signed by the President of the Administrator.

if You cancel this contract and do not receive a refund from the Dealer or the Administrator, please contact the insurance company.
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 PURCHASER: (LAST, FIRST, MI) DEALER  DEALER NUMBER

 CITY, STATE, ZIP CITY, STATE, ZIP

 TELEPHONE    E-MAIL TELEPHONE    MODEL:

 YEAR: MAKE:

V.I.N. # (17 CHARACTERS)

 STREET ADDRESS  ADDRESS            VEHICLE INFORMATION

PurchAser iNfOrmATiON:

LIENHOLDER

ADDRESS, CITY, STATE, ZIP

 VEHICLE PURCHASE PRICE        MANUFACTURER'S              MILEAGE AT 
                                                       IN-SERVICE DATE                  IN-SERVICE DATE 

                                                   

vehicle service cONTrAcT iNfOrmATiON:

                      
          
      
 
 COMPLETE WRAP     PLUS WRAP

cOverAge PlAN: 

DEDUCTIBLE OPTION:

       $50 Disappearing

        $100    $200 

 VEHICLE PLAN:
 
          NEW                             PROGRAM 

           PRE-OWNED

cg55T

SERVICE CONTRACT ADMINISTRATOR:  
Western Diversified Services, Inc. (California Provider License Number 0482124)
In Florida (Certificate of Authority # 60071) and Oklahoma: The Advantage Warranty 
Corporation.
In Arizona, Louisiana and Wisconsin: Protective Administrative Services, Inc.
PO Box 770, Deerfield, IL  60015-0770
For Claim & Customer Service Call: 1-800-848-5870 
For Emergency Road Service Call: 1-800-201-2411

INSURANCE COMPANY INFORMATION
Lyndon Property Insurance Company
In New York: Old Republic Insurance Company
Contract Holder Services:
14755 North Outer Forty Road, Suite 400
St. Louis, Missouri 63017
Toll Free number: 1-800-950-6060

         CG55T

cONTrAcT Term:
  

_________________ MONTHS _________________ MILES

CONTRACT EFFECTIVE DATE ODOMETER READING AT CONTRACT          CONTRACT PRICE STATE SALES TAX            VEHICLE                     OFFICE USE 
 EFFECTIVE DATE  (WHERE APPLICABLE)       CLASS CODE:            ONLY 

surchArgeD cOverAge: (check all that apply)

   TURBO   CONVERSION PKG.

   DIESEL   ELECTRONICS PKG.

   BUSINESS USE  MOBILITY EqP. PKG.

certification: I have read and understand the disclosures listed below.

Vehicle Service Contract Holder Signature:                                                     Date:                     Dealer Representative:____________ 

cusTOmer cOPY
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This vehicle service cONTrAcT, TOgeTher WiTh YOur cOmPleTeD regisTrATiON PAge, cONsTiTuTes YOur 
cOmPleTe cONTrAcT.

This contract is between You and us and is subject to all the provisions contained in this contract. 

A. DefiNiTiONs
Administrator: means Western Diversified Services, Inc. (In California Provider License Number 0482124).  In Florida and Oklahoma, 
Administrator means The Advantage Warranty Corporation (In Florida Certificate of Authority number 60071).  In Arizona, Louisiana 
and Wisconsin, Administrator means Protective Administrative Services, Inc. The Administrator’s address and phone number is P.O. Box 
770 Deerfield, IL 60015-0770, 1-800-222-2721.
 
Breakdown: means the failure of a Covered Part to perform the function for which it was designed due to defects, faulty workmanship 
in its manufacture, or failure of a Covered Part as a result of normal wear and tear.

Contract: means this Vehicle Service Contract and Your completed Registration Page.

 Contract Term:  The provisions of this Contract commence on the covered Vehicle’s manufacturer’s in-service date.  (Note:  In some cases 
the manufacturer’s in-service date predates the Contract effective date.)  The provisions of this Contract end when either the covered 
Vehicle’s odometer registers the mileage indicated in the Contract Term, on the Registration Page, or the covered Vehicle has been in 
service for the number of years or months indicated in the Contract Term on the Registration Page, whichever occurs first, or when the 
limit of liability listed under section B., “LIMIT OF LIABILITY”, has been met. Substitute transportation coverage, towing coverage and 
emergency road service coverage commence on the Contract effective date.

Coverage: means the Coverage plan and surcharged Coverage, if applicable, You selected, as shown on the Registration Page.

Covered Part(s): means the individual items specifically listed under section E., “LIST OF COVERED PARTS”, for the Coverage selected.
  
Dealer: means the Dealer named on the Registration Page, from whom You purchased the Vehicle and this Contract. 
 
Deductible: means the amount indicated on the Registration Page that You must pay per visit for covered repairs. The disappearing 
Deductible option allows the Dealer to waive the Deductible for all covered repairs performed in the Dealer’s service department if 
the Vehicle is returned to the Dealer for covered repairs.  (Option must be selected on the Registration Page on the Contract effective 
date). If You choose the disappearing Deductible option, repairs performed at another licensed repair facility are subject to a Deductible 
per repair visit. The Deductible does not apply to substitute transportation coverage, emergency road service coverage and towing 
coverage.  (The Deductible option must be selected on the Registration Page on the Contract effective date).

Registration Page: means the numbered document which is part of this Contract.  It lists information regarding You, the Vehicle, 
Coverage selected and other vital information.

Vehicle: means the Vehicle covered by this Contract, which is the one identified on the Registration Page.
   
We, Us or Our: means the Administrator. In Maine We, Us or Our means the Dealer.

 You or Your: means the purchaser of this Contract as named on the Registration Page or the properly designated transferee.  

B.  limiTs Of liABiliTY
The dollar total of all benefits paid or payable under this Contract shall not exceed the purchase price of the Vehicle paid by the original 
purchaser of this Contract.  The total dollar benefits payable for repairs or replacements relating to one or more claims pending or 
Breakdowns occurring at the same time shall not exceed the trade-in value of the Vehicle immediately prior to the repairs, replacements 
or Breakdowns, as determined by the most recent National Automobile Dealers Association Used Car Guide for an average Vehicle. 

The liability of anyone performing under this Contract for incidental and consequential damages arising from performance or failure 
to perform under this Contract or breach of any implied warranties, including the warranty of merchantability, arising by operation 
of law by virtue of performance under this Contract, is expressly excluded.  Such incidental and consequential damages include, but 
are not limited to, property damage, loss of use of the Vehicle, loss of time, inconvenience and commercial loss.  These limitations 
and exclusions of liability apply only to the extent allowed by law.

c. Our resPONsiBiliTies
Upon Your return of the Vehicle to the Dealer, the Administrator will authorize the repair or replacement of any Covered Part(s) 
that experiences (suffers) a Breakdown (subject to the Deductible and other provisions of this Contract). If You are unable to return 
the Vehicle to the Dealer for repair or replacement, follow the procedure described in section K., “HOW TO SUBMIT A CLAIM”.  The 
Administrator will reimburse You for pre-authorized expenses incurred for the repair or replacement of the Covered Part(s).  Reasonable 
expenses are not to exceed the manufacturer’s suggested retail price (MSRP) for parts, and the repair facility’s published hourly labor 
rate multiplied by the appropriate operation time, as published in a national labor time guide. (See section E., “LIST OF COVERED 
PARTS”)  Replacement will be made with a part that is of a like kind and quality (i.e., new, remanufactured or used parts) compatible 
with the original design specifications and wear tolerances of the Vehicle.

D. OTher service cONTrAcTs, WArrANTies Or iNsurANce POlicies
Except for Coverage under sections G. and H., “SUBSTITUTE TRANSPORTATION COVERAGE” and “EMERGENCY ROAD SERVICE 
COVERAGE”, of this Contract, if more than one service contract, warranty or insurance policy can be applied to a Breakdown, Our 
responsibility under this Contract shall not extend to any part of the repairs, replacement, loss or damage that is recoverable under 
any other coverage, whether valid or collectible, but rather, We will be liable only for the repairs, replacement, loss or damage, if any, 
that is in excess of such other coverage, up to a maximum benefit per each covered Breakdown.  However, when You are required to 
pay a deductible for a Breakdown covered under another service contract, warranty or insurance policy, this Contract will cover such 
deductible if the Breakdown would have been covered by this Contract up to a maximum benefit per each Breakdown of one hundred 
dollars ($100.00).

e. lisT Of cOvereD PArTs 
 WRAP COVERAGE IS LIMITED TO THE PARTS DESCRIBED BELOW FOR THE COVERAGE YOU CHOOSE.

1. PLUS Wrap Coverage:  (NOTE: CErTifiED PrE-OWNED VEHiCLES must have factory certification to be eligible for coverage)
a. Steering: All internal lubricated parts in the steering box and rack and pinion component, power steering pump and power 

cylinder, seals and gaskets for Covered Parts.  The steering box is covered only when damaged by an internal lubricated part 
covered under this Contract.

b. Air Conditioner: Evaporator, condenser, compressor, compressor clutch, seals and gaskets for Covered Parts only.  
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c. front Suspension:  Upper and lower control arms, control arm shafts and bushings, king pins and king pin bushings, ball joints, 
front spindles, front wheel bearings, seals and gaskets for Covered Parts. 

d. Brakes: Master cylinder, calipers, power booster, wheel cylinders, hydraulic lines (metal only) and fittings, seals and gaskets 
for Covered Parts only.

e.  Electrical:  Alternator, voltage regulator, windshield wiper motor, manual switches, starter motor, starter solenoid and ignition 
module. 

f.  Steering:  Control valve and cylinder, cooler, metal lines only, main and intermediate steering shafts and couplings.
g. Heater and Air Conditioning:  Receiver/drier, idler pulley, tensioner assembly, field coil, accumulator, temperature control 

programmer, power module and seals. A/C high/low pressure compressor cutoff switches, pressure cycling switch, heater core 
and heater A/C blower motor.

h.    front/rear Suspension/Struts:  Steering knuckles, spindle supports, stabilizer shaft and bushings, rear wheel bearings, and 
struts (excluding cartridge).

i. Brakes: Proportioning valve,  ABS sensors, modules/computers, and wiring. 
j. Electrical:  Distributor, main engine wiring harnesses, windshield washer pump, electronic level control compressor (includ-

ing sensor and limiter valve), power window motors and gears, door lock actuators/ solenoids (power only), convertible top 
power motor, fuel management controls (including modules and sensors), ignition management controls (including modules 
and sensors), electronic and standard instrument clusters, compass, thermometer, automatic temperature control, keyless entry 
system, power antenna, power seat motors and adjusting mechanisms, electronic driver information display and module and 
cruise control: module and electronic servo/transducer and amplifier. 

k. Cooling and fuel: Radiator, radiator fan, fan clutch and motor, fuel tanks and fuel lines (metal only), and fuel sending unit.       

2.   COmPLETE Wrap Coverage:  Any Breakdown of the Vehicle less the Deductible, except: 
a. Parts including, but not limited to: parts in the engine, turbo/supercharger, transmission, transfer case, front/rear wheel drive 

axles, and seals and gaskets.  (NOTE: Certified Pre-owned Vehicles must have factory certification to be eligible for coverage), 
and;

b. Those items listed in section f. “EVENTS WHiCH ArE NOT COVErED.”  

3.   Optional Surcharged Coverage:  (Coverage must be selected on the Contract effective date and must be indicated on the 
Registration Page).
a. Business Use: Only applies to vehicles less than one (1)ton  rating (NEW VEHiCLE PLANS/PrOGrAm PLANS only).  Business  

use  vehicles are passenger vehicles, light duty trucks, and vans that are used primarily for business travel, light pick-up and 
delivery work, route work, service or repair work, are driven by one person, or immediate family members only, and usage 
does not exceed manufacturer’s ratings, and/or limitations. (A Breakdown related to hauling or carrying of heavy machinery, 
materials or equipment is not included in this coverage).

b. Conversion  Package:  Coverage is limited to the following Covered Parts: secondary air conditioning: evaporator, expansion 
valve, blower fan motor, and control switch.  Power captains chairs and sofa bed: motors, switches, and transmissions.  Electronic 
entertainment: rear compact disc player, rear audio system, televisions (limit two), video cassette player and electronic video game 
(Coverage for all electronic parts is limited to base units only.  There is no coverage for remote controls, wiring, cassettes, or game 
cartridges).  Component replacements are limited to one occurrence.  Camping Convenience: fresh water tank, lines, faucets, 
pump, inlet and sink, stove and/or oven unit and their LP gas bottles, regulators, lines and fittings and microwave oven. 
Interior Features: auxiliary or indirect lighting fixtures and switches, conversion window latches and hinges, fold down or fixed 
tables, cabinet hinges, latches, and handles.  Exterior Fixtures:  roof ladder, roof storage rack, and metal or fiberglass spare 
tire cover.  (All parts must have been installed in the Vehicle by a licensed conversion company).  (Damage from dust, dirt,    
or contaminants are excluded).

c. Electronics Package: Covers a Breakdown, for:  G.P.S./Navigation equipment hardware and/or software, which prevents this component 
from performing its intended function (Coverage applies to factory installed Global Positioning Systems only).  Bluetooth 
equipment hardware and/or software which prevents this component from performing its intended function  (Coverage applies 
to factory installed bluetooth systems only).  Rear audio consoles, video (CD/DVD players, and Video Cassette Players), video 
game consoles, satellite radio equipment, flip down TV/monitors, and rear-audio speakers. (Coverage for all electronic parts 
is limited to base units only.  There is no coverage for remote controls, wiring, cassettes, or game cartridges).

d. mobility Equipment Package: Covers a Breakdown for factory, or factory authorized, installed mobility equipment. Coverage 
includes, but is not limited to: chair lift motors and assemblies, electric/hydraulic ramp controls and assemblies, adjustable seating 
mechanisms, adjustable pedal and steering control mechanisms, hoist and swing-arm mechanisms.  (All parts must have been 
installed in the Vehicle by an authorized licensed factory mobility equipment company).

 F.    EVENTS WHICH ARE NOT COVERED
 THiS CONTrACT DOES NOT COVEr THE fOLLOWiNG EVENTS, SErViCES AND PArTS: 
1. Batteries, body and trim items, paint, bright metals, sealed beams including: adhesives, convertible tops including fabric and 

frame, fasteners, nuts, washers and bolts, frame, upholstery/seat frames, seat belt assembly and air bag system and parts, glass 
and sheet metal, headlight assemblies, taillight assemblies, and CHmSL stop lamp assemblies;

2. Noises including rattles, squeaks and wind noises;
3. Water or air leaks, weather strips, and repairs needed as a result of rust or corrosion;
4.  Any loss or expense for adjustments, alignments, shop supplies,  unauthorized diagnostic time, maintenance items, shock absorbers, 

strut cartridges, cellular phones, television/video equipment including game consoles (unless covered under section E., item 3., 
“Optional Surcharged Coverage”), electronic transmitting devices (unless covered under section E., item 3. “Optional Surcharged 
Coverage”), hazardous waste disposal, environmental fees, core charges, freight charges, fuel surcharges or replacement of any 
parts not specified under the Coverage provided;   

5. Any equipment not installed by the manufacturer;
6. Any vehicle in excess of one (1) ton rating;
7. A Breakdown caused by the failure of a non-covered part or damage to a non-covered part;
8. Any Vehicle used for towing in excess of what is recommended by the manufacturer;
9. A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made before or after the Contract effective 

date.  This includes, but is not limited to, exhaust headers, non-original equipment, wheels and tires, and body or suspension lift/
lowering kits, chassis modification, fuel component/system enhancements and any Vehicle that has its manufacturer’s warranty 
voided because of Vehicle alterations. Coverage may be reduced or cancelled if any of the above conditions are verified by an 
onsite inspection of the Vehicle; 

10.  repairs and/or replacements not authorized in advance by the Administrator.  Should a Breakdown occur after the Administrator’s 
normal business hours, weekend, or national holiday, and the cost of repair(s) is $350 or less, the pre-authorization requirement 
is amended.  The Administrator must be contacted the first working day following the Breakdown.  Such unauthorized repair 
claims will be subject to adjustment in cases of excessive parts and labor.  for claims after the Administrator’s normal business 
hours, weekend, or national holiday and the cost of repair(s) is over $350 but less than $500, please see Section K., item 7.  

11. Vehicles not certified for sale in the United States at the time of manufacture and any gray-market vehicles. The Vehicle 
manufacturer’s new vehicle limited warranty covering the Vehicle has been voided (applies only to Contracts purchased during 
the term of such warranty;

12. A Breakdown caused by accident, civil commotion or riot, collision or upset, carbon related failures, earthquake, explosion, falling 
objects, fire, flood, fluid contamination, freezing, fuel contamination, hail, lightning, malicious mischief, oil contamination, rust 
or corrosion, improper repair methods, theft or larceny, vandalism, water, water contamination, windstorm, and other external 
forces or events;
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13. A repair occurring outside of the United States, its territories, possessions, or Canada, or a claim reported after the expiration 
terms (time or mileage) regardless of when Breakdown occurred.  Any Breakdown reported after the Contract expiration is 
not covered;

14. This Contract does not provide Coverage for damages for bad faith, punitive or exemplary damages, personal injury including 
bodily injury, property damage (except as specifically stated in this Contract) and attorney fees;

15. Scheduled maintenance and wear items, including but not limited to: belts, fasteners, nuts, washers and bolts, brake drums, 
brake cables, brake lining, brake pads and brake rotors, exhaust pipes, mufflers, resonators and clamps, catalytic converter; 
friction materials, valve grinding, hoses, all fluid caps, fluid reservoirs, wiper (arms) and wiper blades, light bulbs, L.E.D.s 
illumination devices, lenses, lubricants, oil sludging, manual transmission clutch disc, stabilizer links and bushings, brackets, 
burnt valves, failure due to engine detonation, core charges, freight charges, all brackets, speakers, wheels/rims, throw out 
bearing, pilot bushing and clutch parts, spark plugs and wires, tires, wheels (except as outlined in section H. “EmErGENCy 
rOAD SErViCE COVErAGE”) and wheel balancing;

16. A Breakdown caused by negligence, misuse, improper servicing, or failure by you to perform manufacturer required or 
recommended maintenance services and any safety related maintenance events required by your state or manufacturer, or a 
Breakdown caused by continued operation in an overheated condition or the lack of proper and necessary amounts of coolants 
or lubricants and thermostat failure;

17. Damage caused by failure to take reasonable precautions to prevent further damage when an apparent problem exists (i.e. 
overheating);

18. Any Vehicle used for: plowing snow, competitive driving, racing or towing a trailer whose weight exceeds the manufacturer’s 
recommendations for your Vehicle. Has been used for hire to public or to transport people for hire, Has been used for municipal 
or professional emergency or police services. (unless covered under section E. item 3a. Business Use).

19. A Breakdown of any part if, while owned by you, the odometer has been tampered with or has been disconnected.  if you 
have not promptly repaired a defective odometer, this limitation applies and this Contract is subject to cancellation;

20. repair or replacement of parts needed to improve Vehicle operating performance due to wear and tear when a Breakdown 
has not occurred.  This includes, but is not limited to, valve and ring repairs solely to improve engine compression or reduce 
oil consumption when a part has not broken;

21. A Breakdown that is the direct result of a mechanical or structural flaw that the manufacturer has acknowledged through any 
means, or that the manufacturer will repair at its expense;

22. Any replacement part supplied by anyone but the manufacturer of the Vehicle, unless it is of a like kind and quality compatible 
with the design specifications and wear tolerances of the Vehicle’s manufacturer;     

23. A component or part which has not failed or resulted in a Breakdown, but which a licensed repair facility recommends or 
requires that it be repaired or replaced solely based on a manufacturer’s recommendation to upgrade the Vehicle;

24. Any Vehicle retrofitted with aftermarket equipment to use alternative fuels including but not limited to: LPG, CNG, methanol, 
ethanol, or rfG; 

25.  for tire road hazard Coverage under section H., “EmErGENCy rOAD SErViCE COVErAGE’, item 6, the following events are 
not covered:
a. Tire damage incurred outside the United States, its territories, possessions or Canada;
b. Tire damage resulting from off-road use, racing, collision with curb or any other object or vehicle, misuse, abuse, lack of 

proper maintenance, misalignment, suspension problems, vandalism, fire, upset, manufacturer defects, and driving on 
tires which are deflated or improperly inflated;

c. Tires, which are undersized, oversized, or otherwise not recommended by the Vehicle manufacturer for installation on 
the Vehicle;

d. Tires transferred from another vehicle;
e. Tires, which do not have at least 3/32 inch, tread depth remaining;
f. Tires mounted on Vehicles other than on-road use, private passenger cars and light duty trucks and any vehicle exceeding 

a one (1) ton rating;
g. Damage to tires that does not affect their performance or safety; or
h. Tires not retained by you for inspection by the Administrator.

26. A Breakdown, or failure related to any Coverage provided under section E, item 3, “Optional Surcharged Coverage”, unless 
optional Coverage has been selected on the registration Page on the Contract effective date;

27. A claim covered by the manufacturer’s warranty or another service contract, warranty, mechanical breakdown insurance policy, 
or repair facility warranty for repairs performed under this Contract; 

28. All electric powered or hybrid fuel parts including but not limited to: electric fuel cells, regenerative braking systems or electronic 
memory systems;

29. Heated/Cooling seat component failures due to: puncture or cuts in fabric or leather material from any foreign objects (i.e. 
keys, pens, pocket knives, etc.), spillage of fluids causing short circuit of heating/cooling elements, and standing or jumping 
on seats that may cause breakage in heating/cooling grids;

g. suBsTiTuTe TrANsPOrTATiON cOverAge
Subject to the limitations of this paragraph, in the event of a Breakdown, the Administrator will pay or reimburse You for substitute 
transportation if any Covered Part(s) listed under this Contract has a Breakdown.  You need to provide receipted expenses to rent 
substitute transportation from the Dealer or a duly licensed rental agency or for public transportation while the Vehicle is at a 
licensed repair facility.  Coverage will be provided to You on the following basis:  up to a maximum of thirty-five dollars ($35) per 
eight (8) hours, (or fraction thereof, (first 8 hours will be eligible for two (2) days substitute transportation) of approved labor up 
to a maximum of two hundred and ten dollars ($210) for each repair visit. The above is not payable if You have other substitute 
transportation coverage available, unless the substitute transportation charge exceeds the other coverage, then the Administrator 
would pay the difference up to the maximum reimbursement amount.  This Coverage also applies while the Vehicle is under the 
manufacturer’s warranty.  
This Coverage will apply to the time waiting for parts delays beyond the control of the repair facility.  A maximum of three (3) 
days of parts delay substitute transportation Coverage applies in the event that a major internally lubricated component within 
the engine, transmission or drive axle assembly is to be replaced.  Proof of the ordered part must be provided and submitted with 
the claim for reimbursement.  In the event the Vehicle needs to be inspected by an outside source in order to determine Coverage 
under this Contract, substitute transportation will be provided for up to two (2) days  to cover delays caused by the inspection if it 
is determined that the Breakdown is covered.  No Deductible will apply to this Coverage.    

h. emergeNcY rOAD service cOverAge
1. In the event that a Breakdown occurs more than one hundred (100) miles from Your home and results in a licensed repair facility 

keeping the Vehicle overnight, the Administrator will reimburse You for receipted motel and restaurant expenses, up to one 
hundred twenty-five dollars ($125) per day for a maximum of three (3) days (total benefit per occurrence of three hundred 
seventy-five dollars ($375).  No Deductible will apply to this Coverage.  

2. In the event the keys for the Vehicle are lost, broken or accidentally locked in the Vehicle, the Administrator will reimburse 
You for receipted expenses, up to a maximum of fifty dollars ($50), for locksmith services.  No Deductible will apply to this 
Coverage.  

3. In the event the Vehicle battery becomes discharged, the Administrator will reimburse You for receipted expenses, up to a 
maximum of fifty dollars ($50), for jump-start services.  No Deductible will apply to this Coverage.  

4. In the event the Vehicle experiences a flat tire, the Administrator will reimburse You for receipted expenses, up to a maximum 
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of fifty dollars ($50), for the removal of the flat tire and replacement with Your spare tire.  No Deductible will apply to this 
Coverage.  

5. In the event the Vehicle needs an emergency supply of gasoline, oil or water, the Administrator will reimburse You for receipted 
expenses, up to a maximum of fifty dollars ($50), for the delivery of the necessary fluid. You must pay for the fuel or other fluid 
at time of delivery. No Deductible will apply to this Coverage. 

6. In the event the Vehicle tire(s) incurs damage from a road hazard, the Administrator will pay or reimburse You for receipted 
expenses for a tire repair up to a maximum of twenty dollars ($20) for each tire repaired, or if not repairable, up to one hundred 
dollars ($100) for each tire replacement per occurrence, up to a maximum aggregate of four hundred dollars ($400) during the 
term of this Contract.  A “road hazard” shall mean: pothole, rock, nail, wood, tree limb/branch, or other debris on the road 
surface.  (Please refer to section f. “EVENTS WHiCH ArE NOT COVErED,” item 25 for specific excluded conditions).  you must call 
the Administrator for prior authorization before replacing tire(s) that are provided for under this Coverage.  No Deductible will 
apply to this Coverage.

i. TOWiNg cOverAge
If the Vehicle requires towing due to a Breakdown, the Administrator will reimburse You for Your actual towing cost up to a maximum 
of one hundred dollars ($100) per occurrence for each Breakdown.  Valid licensed towing agency’s , auto dealer’s or licensed repair 
facility’s receipts are required for reimbursement. If the tow was necessary because of a Breakdown of a Covered Part under this 
Contract, the above is not payable if You have other towing coverage available, unless the towing charge exceeds the other coverage. 
No Deductible will apply to this Coverage. 

J. YOur resPONsiBiliTies
In order for You to receive the benefits of the Coverage defined in this Contract, You must follow the procedures listed below.  If You 
fail to follow the listed procedures and Your failure to do so causes a Breakdown, further damage or unnecessary repairs, or prevents 
the Administrator from obtaining the necessary information as indicated below, Coverage will be denied or reduced. 
1. You must, at Your expense, have the Vehicle maintained as recommended by the manufacturer, keep all fluids at 

proper levels between service intervals and save all sales receipts, invoices or work orders showing the data, mileage, 
a description of the Vehicle and the maintenance services performed, including parts and fluids used to complete 
these services by a licensed repair facility.  If You perform the required service Yourself, You must maintain a log 

 book showing the date, mileage, service performed and the receipts for the required maintenance as specified by the manufacturer.
2. You must reasonably protect the Vehicle from further damage.  If You do not, any additional loss will become Your 

responsibility.  
3. You must obtain a claim approval reference number from the Administrator prior to repairing, replacing or cleaning any Covered 

Part(s). 
4. You must cooperate in the Administrator’s investigation of the Breakdown.  You must allow the Administrator to inspect the Vehicle 

if the Administrator asks to do so.  
5. You must, upon request, provide documentation to prove ownership when necessary. 
6. Receipts listing date, mileage, services performed and materials purchased will be the only acceptable proof of maintenance.  

K. hOW TO suBmiT A clAim - When You have a Breakdown:
1. Return the Vehicle to the Dealer.
2. If it is not possible or practical to return the Vehicle to the Dealer, You or the licensed repair facility must call the Administrator at 

the toll-free number listed under section N., “WHO TO CONTACT”, for approval prior to repairing, replacing or cleaning any Covered 
Part(s).   An estimate of parts and labor costs is required to obtain approval.  No claim payments will be made if the Administrator 
has not issued a claim approval reference number prior to repairing, replacing or cleaning any Covered Part(s).

3. Authorize tear-down and/or inspection: If required, You will need to authorize the Dealer/licensed repair facility to tear-down and/
or inspect the Vehicle in order to determine the cause and cost of repair. You will be responsible for these charges if the Breakdown 
is not covered under this Contract.  The Administrator reserves the right to require an inspection of the Vehicle prior to repairing, 
replacing or cleaning any Covered Part(s).

4. If requested, You must show the Administrator or the licensed repair facility all sales receipts, invoices, or work orders showing 
that the Vehicle has been properly serviced or maintained according to manufacturer’s specifications, at a licensed repair facility.

5. You must pay the applicable Deductible.  Within thirty (30) days of the repair, You or the licensed repair facility must furnish the 
Administrator with copies of the repair orders and other requested receipts or documents.  You or the licensed repair facility must 
submit an explanation of the Breakdown and repairs including an itemized, dated repair order and paid receipt(s), including any 
paid receipt(s) for substitute transportation.  All receipts must be in Your name and must show the date(s), Vehicle description, 
mileage (if applicable) and this Contract number.

6. Failure to submit proof of loss within ninety (90) days will result in complete denial of the claim and non-payment.
7. AFTER HOURS CLAIM SERVICE:  For a covered claim after business hours, weekend, or a national holiday that is over $350 but less 

than $500, you must follow the instructions in item 8 of this section and call the claims service at (800) 848-5870.  For claims over 
$500, contact the claims service the next business day during normal business hours for pre-authorized repair approval.

8.  Instructions:  
a.  Have the Dealer or licensed repair facility provide You with a written diagnosis explaining the nature of the mechanical failure, 

what caused it and the necessary repairs.
b.  You or the licensed repair facility must contact the claims service at the above number before repairs begin, have the Vehicle 

repaired, pay for such repairs and save all receipts.  Repairs must not exceed five hundred dollars ($500).  For repairs exceeding 
five hundred dollars ($500), contact the claims service on the next business day at (800) 848-5870. 

c.  Save all replaced Covered parts until the claims service notifies You whether it wishes to exercise its right to inspect them. 
d.  Your paid repair order and replaced Covered Parts (if requested) must be submitted to the claims service at the address in item 

9 of this section within ten (10) days of completed repairs. 
e.  If claims service re-opens before repairs to the vehicle are completed, You MUST IMMEDIATELY contact the claims service for 

instructions before continuing with repairs.  Failure to comply with the above procedures will result in a denial of Coverage. 
 9. Mail to: The Administrator at PO Box 770, Deerfield, IL  60015-0770.  

l. cONTrAcT cANcellATiON  
1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested cancellation 

date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the odometer reading 
of the Vehicle at the date of the request for cancellation will be required.  If this Contract is canceled by You within the first sixty 
(60) days of the effective date of this Contract and You have not incurred a claim, the entire Contract price will be refunded, less 
an administrative fee of twenty-five dollars ($25).  If You cancel this Contract after sixty (60) days of its date of sale or after a claim 
has been made, a pro-rata refund less a twenty-five dollar ($25) administrative fee for the unexpired portion of this Contract will 
be paid.  The refund will be equal to the lesser amount produced using either the number of months this Contract was in force or 
the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative 
fee of twenty-five dollars ($25).

  Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such proof 
is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor will be named 
with You as a joint payee of the refund.
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2. The Administrator may cancel this Contract based on one or more of the following reasons: (A) the Vehicle’s odometer is disconnected 
or altered; (B) the Vehicle is used in a manner not covered by this Contract; (C) You do not pay the Contract price; or (D) the Vehicle 
has been altered beyond manufacturer’s specifications.  If this Contract is canceled by the Administrator, the unearned Contract 
price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount produced using either 
the number of months this Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was 
driven prior to cancellation, less administrative fee of twenty-five dollars ($25). 

3.  If this Contract is cancelled because the Vehicle is repossessed, the lienholder or creditor will be the sole payee of the refund.
 If this Contract is cancelled because of a total loss of the Vehicle, the lienholder or creditor will be the sole payee of the refund, 

unless You provide the Administrator with proof that there is no lien or outstanding credit obligation against the Vehicle.
 

m. cONTiNuATiON Of cOverAge
 This Contract allows You to continue Coverage on the Vehicle pursuant to the following requirements:
 1.  You must provide records confirming the performance of regular manufacturer recommended maintenance on the Vehicle.
 2. The continuation Coverage can only be purchased from the Dealer.

3. The Vehicle must pass an authorized inspection according to the guidelines that the Administrator establishes.
4. The Vehicle must qualify for one of the Administrator’s approved service contracts according to the age and mileage requirements 

existing at the expiration of this Contract.
 5. This option must be exercised no less than thirty (30) days or five-hundred (500) miles prior to the expiration of this Contract.

N. WhO TO cONTAcT
IN CASE OF A BREAKDOWN CALL THE ADMINISTRATOR. For claims service call (800) 848-5870, for cancellations or transfers call 
customer service at (800) 526-5840. For EMERGENCY ROAD SERVICE COVERAGE AND TOWING COVERAGE (sections H. and I.) call (800) 
201-2411.

O. Our PerfOrmANce    
Our performance under this Contract is backed by Lyndon Property Insurance Company, a Protective Company. If You do not receive a 
satisfactory response from Us within sixty (60) days, You should contact Lyndon Property  Insurance Company by writing to Lyndon Property 
Insurance Company: 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 1-800-950-6060.    In New 
York Our performance under this Contract is backed by Old Republic Insurance Company.  If You do not receive a satisfactory response 
from Us within sixty (60) days, You should contact Old Republic  Insurance Company by writing to Old Republic Insurance Company:  
Administrative address, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri  63017.  The toll-free number is 1-800-950-6060. 

P. TrANsfer Of cONTrAcT
This Contract applies only to You and the Vehicle listed on the Registration Page. Only You can transfer this Contract. This Contract 
can not be transferred to or from an automobile dealer. This Contract may be transferred one time only at the request of the original 
Contract holder to the next owner of the Vehicle while this Contract is still in force.  

If any portion of the manufacturer’s warranty is in effect at the time of transfer, the transfer of this Contract will be valid only if the manufacturer’s 
warranty is also transferable and is properly transferred.  Before this Contract can be transferred, You must provide the Administrator with the 
Vehicle manufacturer’s written confirmation evidencing the properly executed transfer of any manufacturer’s warranty in effect on the Vehicle.   
 
The Administrator will accept transfer of this Contract only if all of the following applicable conditions are met:  
1. You request a transfer form from the Administrator within fifteen (15) days of change of ownership of the Vehicle.  
2. You pay off Your lease before the end of the lease term.  (Applies to leased Vehicles only). 
3. Within thirty (30) days of change of ownership You provide the Administrator with the following: 

a. Your sales receipts, invoices or work orders showing date, mileage and the service performed, EVIDENCING THE FACT THAT ALL 
THE MAINTENANCE REqUIREMENTS HAVE BEEN MET.  (See section J. “YOUR RESPONSIBILITIES” for maintenance requirements.)  
Failure or inability to provide a valid and complete maintenance service record(s) will result in transfer denial.  

b. A licensed dealer certification of the Vehicle’s odometer reading. 
c. A photocopy of the documents You sent to the manufacturer showing that You transferred Your manufacturer’s warranty, if 

applicable.  
d. A transfer fee of fifty dollars ($50.00) made payable to Administrator.  Send a check or money order only.  
e. A completed transfer form (contact the Administrator for transfer form) with the two required signatures.  

4.  If the transferee does not receive a confirmation of transfer within forty-five (45) days after change of ownership, the transferee 
should notify the Administrator.

Q. geNerAl PrOvisiONs
1. YOUR HELP AND COOPERATION:  If We ask, You agree to help Us enforce Your rights against any manufacturer or repair facility 

who may be responsible to You for the cost of repairs covered by this Contract.
2. SUBROGATION:  If We pay for Coverage under this Contract, We may require You to assign Us Your rights of recovery against others.  

We will not pay for a Breakdown if You impair these rights to recovery.  Your rights to recover from others may not be waived.
3. ARBITRATION: 
 It is understood and agreed that the transaction evidenced by this Contract takes place in and substantially affects interstate 

commerce.  Any controversy or dispute arising out of or relating in any way to this Contract or the sale thereof, including for 
recovery of any claim under this Contract and including the applicability of this arbitration clause and the validity of this Contract, 
shall be resolved by neutral binding arbitration. The arbitration will be governed by the rules and provisions of the most appropriate 
dispute resolution program of the American Arbitration Association (“AAA”) in effect at the time the arbitration is demanded, 
including the supplementary procedures for consumer related disputes (www.adr.org). When appropriate as requested by either 
party, the arbitration will be before a panel of three arbitrators selected as follows: (a) one by Us; (b) one by You; and (c) one by 
the arbitrators previously selected.  The arbitrators will be selected as provided in the AAA rules governing the arbitration. If You 
or Us or any agent of Us have any dispute between or among them that is subject to arbitration and is related to any dispute 
between or among them that is subject to arbitration and is related to any dispute covered by this arbitration clause, You and Us 
consent to a joining of the arbitration proceedings.  You will not have the right to participate in a class action or any other collective 
proceeding against Us.  Only a court, and not arbitrators, can determine the validity of this class action waiver.
a. If You dispute Our determination to deny You benefits under this Contract, You must submit written notice to Us of Your intent 

to arbitrate that dispute no later than sixty (60) days following Our determination.  Your failure to meet this time requirement 
will prevent You from disputing Our determination, whether through arbitration or otherwise.

b. The arbitration shall take place within sixty (60) days of written notice of intent to arbitrate in a location near Your 
residence.

c. Except for the filing fee and the costs You may incur to present Your case, the cost of the arbitration shall be borne by Us 
provided, however, that should the arbitrators find that You have raised a dispute without substantial justification, the arbitrator 
shall have the authority to order that the cost of the arbitration proceedings be borne by You.

d. It is understood and agreed that the arbitration shall be binding upon the parties, that the parties are waiving their right to 
seek remedies in court, including the right to a jury trial, and that an arbitration award may not be set aside in later litigation 
except upon the limited circumstances set forth in the Federal Arbitration Act.

e. All statutes of limitation that would otherwise be applicable shall apply to any arbitration proceeding. Neither party shall be 
precluded from instituting an action in a court of competent jurisdiction to obtain a temporary restraining order, a preliminary 
injunction or other equitable relief to preserve the status quo or prevent irreparable harm pending the selection of the arbitrator 
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or the commencement and completion of the arbitration hearing.  Neither party may recover exemplary damage awards in 
any arbitration proceeding.

f. The agreement to arbitrate will survive the termination of this Contract.

 IF THIS CONTRACT IS FOUND NOT TO BE SUBJECT TO ARBITRATION, ANY LEGAL PROCEEDING WITH RESPECT TO ANY DISPUTE 
WILL BE TRIED IN A COURT OF COMPETENT JURISDICTION BY A JUDGE WITHOUT A JURY.  BOTH PARTIES WAIVE ANY RIGHT TO A 
JURY TRIAL IN ANY SUCH PROCEEDING. 

r. sTATe AmeNDmeNTs
If issued in the referenced state, this Contract is amended as indicated below to comply with applicable state law:
Alabama: Section L. CONTRACT CANCELLATION, item 1. is amended by the following:
 If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within forty-five (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the following:
 The Administrator will mail a written notice of cancellation to You at Your last known address at least five (5) days prior to 

cancellation by the Administrator.  Prior notice is not required if the reason for cancellation is non-payment of the Contract 
price or a material misrepresentation by You relating to the Vehicle.

Alaska: Section L. CONTRACT CANCELLATION, items 1. and 2 are amended as follows:
 The administrative fee is revised to seven and one half percent (7.5%) of the unearned Contract price not to exceed twenty-

five dollars ($25).
 
 The refund will be returned within forty-five (45) days of receipt of the cancellation request or the effective date of cancellation, 

whichever is later.
 
 Section O. OUR PERFORMANCE is deleted and replaced with the following:
 Our performance for Breakdowns under this Contract is backed by Lyndon Property Insurance Company, a Protective Company. 

If You do not receive a satisfactory response from Us within thirty (30) days, You should contact Lyndon Property  Insurance 
Company by writing to Lyndon Property Insurance Company: 14755 North Outer Forty Road, Sutie 400, St. Louis, Missouri  
63017.  The toll-free number is 1-800-950-6060. 

Arizona: Section F. EVENTS WHICH ARE NOT COVERED, item 11. is deleted and replaced with the following:
 The Vehicle manufacturer’s new vehicle limited warranty covering the Vehicle has been voided (applies only to Contracts 

purchased during the term of such warranty).
 Section L. CONTRACT CANCELLATION, item 1., the first paragraph  is deleted and replaced with the following:

1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date of this Contract the entire Contract price will be refunded, less 
an administrative fee of twenty-five dollars ($25).  If You cancel this Contract after the first sixty (60) days, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of miles or 
portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of twenty-five dollars ($25).
  

California: The California Provider License number for Western Diversified  Services, Inc. is 0482124.

  Section D, OTHER SERVICE CONTRACTS,WARRANTIES OR INSURANCE POLICIES, the last sentence is deleted and replaced with 
the following:
However, when You are required to pay a Deductible for a Breakdown covered under a  manufacturer’s warranty, this Contract 
will cover such Deductible if the Breakdown would have been covered by this Contract up to a maximum benefit per each 
Breakdown of one hundred dollars ($100.00).

Section L. Contract CANCELLATION is deleted and replaced with the following:
1.  You may cancel this Contract at any time in accordance with the following terms:

a. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating 
the odometer reading of the Vehicle at the date of the request for cancellation will be required. 

b. Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor 
will be named with You as a joint payee of the refund.

c. If this Contract is cancelled because the Vehicle is repossessed, the lienholder or creditor will be the sole payee of the 
refund.

d. If this Contract is cancelled because of a total loss of the Vehicle, the lienholder or creditor will be the sole payee of the 
refund, unless You provide the Administrator with  proof that there is no lien or outstanding credit obligation against 
this Vehicle.

e. If this Contract is cancelled within the first sixty (60) days and a claim has not been filed, the Administrator will refund the 
entire Contract price paid.  An administrative fee will not be charged.

  If You have incurred a claim within the first sixty (60) days or if this Contract is canceled after the first sixty (60) days, 
the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of months this Contract was in force or the number of miles, 
in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of 
twenty-five dollars ($25) or ten percent (10%) of the Contract price, whichever is less.

2. The Administrator may cancel this Contract within the first sixty (60) days under the following conditions:
a. Notice of cancellation is mailed to You postmarked before the 61st day after the date this Contract was sold by the 

dealer. 
b. The Administrator will refund the entire Contract price paid within thirty (30) days from the date of cancellation. However, 

if the Administrator has paid a claim, or have advised You in writing that the Administrator will pay a claim, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of 
miles or portion thereof, the Vehicle was driven prior to cancellation, less the amount of any claims paid prior to 
cancellation. 

c. The Contract ceases to be valid no less than five (5) days after the postmark date of the notice. 
d. The notice states the specific grounds for the cancellation. 

3. The Administrator may at any time cancel this Contract for non-payment by You, conditioned upon each of the following: 
a. Notice of cancellation is mailed to You. 
b. If this Contract is cancelled within the first sixty (60) days and no claims have been filed, the Administrator will refund the 

entire Contract price paid.  And administrative fee will not be charged.
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  If You have incurred a claim within the first sixty (60) days or if this Contract is canceled after the first sixty (60) days, 
the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to 
the lesser amount produced using either the number of months this Contract was in force or the number of miles, 
in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of 
twenty-five dollars ($25) or ten percent (10%) of the Contract price, whichever is less.

c. The refund is paid within thirty (30) days of the date of cancellation. 
d. The Contract ceases to be valid no less than five (5) days after the postmark date of the notice. 
e. The notice states the specific grounds for the cancellation. 

4. The Administrator may at any time cancel this Contract for material misrepresentation or fraud by You, conditioned upon each 
of the following: 
a. Notice of cancellation is mailed to You. 
b. The refund will be paid within thirty (30) days.  The unearned Contract price will be refunded to You calculated on 

a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior 
to cancellation. 

c. The notice states the specific nature of the misrepresentation. 
5. If the Administrator cancels this Contract, the Administrator is liable for any claim reported to a person designated in this 

Contract for the reporting of claims if the claim is reported prior to the effective date of cancellation and is covered by this 
Contract.  You are deemed to have reported a claim if You have completed the first step required under this Contract for 
reporting a claim. 

6. If the Administrator is cancelling this Contract pursuant to subdivision 3, 4, or 5 and the Administrator has paid a claim, or have 
advised You in writing that the Administrator will pay a claim, the unearned Contract price will be refunded to You calculated 
on a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less the amount of any claims paid prior to cancellation.

7. In the event of cancellation, the lienholder, if any, will be named on a cancellation refund check as their interest may appear.

 Section O. OUR PERFORMANCE is deleted and replaced with the following:
 Performance to You under this Contract is guaranteed by a California approved insurance company.  You may file a claim with this 

insurance company if any promise made in this Contract has been denied or has not been honored within sixty (60) days of the 
date proof of loss was filed.  The name and address of the insurance company is: Lyndon Property Insurance Company, 14755 North 
Outer Forty Road, Suite. 400, St. Louis, Missouri  63017.  If You are not satisfied with the insurance company’s response, You may 
contact the California Department of Insurance at (800)927-4357.

Colorado: Section L. CONTRACT CANCELLATION, is deleted and replaced with the following: 
  This Contract cannot be terminated unless the lender financing this Contract or state law provides otherwise.
   

The following is added to Section O, OUR PERFORMANCE:  The policy number is A19CO405-0708. 

Connecticut:  The following is added to this Contract:
Section 42-221 of the Connecticut General Statute requires an automobile dealer, unless otherwise expected, to provide a warranty 
covering certain classes of used motor vehicles as follows:
Used Vehicles with a sale price of $3,000 but less than $5,000:
Provides coverage for 30 days or 1,500 miles, whichever comes first.
Used Vehicles with a sale price of $5,000 or more:
Provides coverage for 60 days or 3,000 miles, whichever occurs first.

The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the Dealer 
warranty required by the law, You have elected to purchase this Contract, which may provide You with additional protection during 
the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been charged separately only 
for this Contract.  The required Dealer  warranty is provided free of charge.  Furthermore, the definitions, Coverages and exclusions 
stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty.

The following is added to Section A, DEFINITIONS Contract Term:
If the Contract Term is less than 12 months, the term will be automatically extended for the period during which the Vehicle 
is in the custody of a licensed repair facility.

The following is added to section L, CONTRACT CANCELLATION, Item 1:
You may cancel this Contract if You return the Vehicle or the Vehicle is sold, lost, stolen, or destroyed.
    
Section q, item 3, ARBITRATION, is deleted and replaced with the following:
If You purchased this Contract in Connecticut,You may pursue arbitration to settle disputes between You and the provider of 
this Contract. You may mail Your complaint to:  State of Connecticut Insurance Department, P.O. Box 816, Hartford, Connecticut 
06142-0816, Attention: Consumer Affairs.  The written complaint must describe the dispute, identify the price of the Vehicle and 
cost of repair, and include a copy of the Contract.

Florida: If applicable, the Florida Office of Insurance Regulation does not regulate maintenance coverage.  Maintenance coverage is optional 
and may only be purchased in conjunction with the purchase of this Contract.

 
In the event the Dealer goes out of business and You have purchased the disappearing Deductible, it will be honored.

The following language is not applicable in Florida and is deleted in its entirety:
The Administrator is not a party to a guaranteed price refund offered or made by the Dealer who sold this Contract or by a third 
party in connection with this Contract.  The Administrator is not obligated or liable for the payment of a guaranteed price refund 
unless the Administrator issues a guaranteed price refund in a separate document signed by the President of the Administrator. 
 
Section L, CONTRACT CANCELLATION, item 1., the first paragraph, is deleted and replaced with the following:

     You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If You cancel the Contract within 
sixty (60) days of the effective date of this Contract, You will receive a full refund less any claims paid.  An administration fee of 
twenty-five dollars ($25.00) or five percent (5%) of the gross Contract price paid, whichever is less will be charged.

     If You cancel the Contract after the first sixty (60) days, the amount of any refund will be ninety percent (90%) of the unearned pro-
rata Contract price.  The refund will be equal to the lesser amount produced using either the number of months this Contract 
was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation.

 
Section L, CONTRACT CANCELLATION, item 2., is deleted and replaced with the following:
The Administrator may cancel this Contract within the first sixty (60) days for any reason, after sixty (60) days the Administrator 
may only cancel for the following reasons:
a. If there has been a material misrepresentation or fraud at the time of the sale of this Contract;
b.  You have failed to maintain the Vehicle as prescribed by the manufacturer; or
c.  The odometer has been tampered with or disabled and You fail to repair the odometer.
d.  For non-payment of premium by You.
If the Administrator cancels this Contract, You will receive a refund not less than one hundred percent (100%) of the paid unearned 
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pro-rata Contract price.  The refund will be equal to the lesser amount produced using either the number of months this Contract 
was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to cancellation.

    
Section P. TRANSFER OF CONTRACT, item d. is amended by revising the transfer fee to $40.00.

     
Georgia: Section F. EVENTS WHICH ARE NOT COVERED, item 9, is deleted and replaced with the following:

9. A Breakdown caused by non-manufacturer recommended alterations to the Vehicle made by You before or after 
the Contract effective date, that affects the operation of a Covered Part.  This includes, but is not limited to, exhaust   
headers,  non original equipment, wheels and tires, body or suspension lift/lowering kits, chassis modification, fuel 
component/system enhancements and any Vehicle that has its manufacture’s warranty voided because of Vehicle 
alterations; Contract Coverage may be reduced or cancelled if any of the above conditions are verified by an on site 
inspection of the Vehicle.

     
Section F. EVENTS WHICH ARE NOT COVERED, item 15, is amended by deleting reference to “oil sludging”.

      
Section L. CONTRACT CANCELLATION, items 1. and 2 are amended by deleted the twenty-five dollar ($25) administrative fee.  
An administrative fee will not be charged.  
 
Section L. CONTRACT CANCELLATION, item 2., is amended by the following:
The Administrator may only cancel this Contract based on one or more of the following reasons: (A) You commit fraud; (B) You make a 
material misrepresentation; or (C) You do not pay the Contract price.
If the Administrator cancels this Contract You will receive written notice to comply with 33-24-44 of the 
Georgia Insurance Code.  For non-payment of Contract price written notice will be given at least ten (10) days prior 
to the effective date of cancellation.  If cancelled for any other reason written notice will be given at least thirty (30) 
days prior to the effective date of cancellation.

      

Hawaii: Hawaii Revised Statutes requires an automobile dealer to provide a warranty covering certain classes of used motor Vehicles as 
follows:
Used Vehicles with less than 25,000 miles at the time of sale
Provides coverage for 90 days or 5,000 miles, whichever occurs first.
Used Vehicles with 25,000 miles or more but less than 50,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs first.
Used Vehicles with 50,000 miles or more but less than 75,000 miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs first.
The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the 
Dealer warranty required by this law, You have elected to purchase this Contract, which may provide You with additional 
protection during the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the definition, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty.  
 
Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within forty-five (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

Section L, CONTRACT CANCELLATION, item 2. is amended by adding the following;
The Administrator may cancel this Contract by mailing You at least five (5) days prior notice to Your last known address.  The 
notice shall state the effective date of cancellation. Prior notice is not required if cancellation is for:
a.  non-payment of the Contract price;
b.  a material misrepresentation by You to US; or
c.   a substantial breach of duties by You relating to the Vehicle.

Idaho: The following provision is added to section P, GENERAL PROVISIONS:
 Notice - Coverage afforded under this Contract is not guaranteed by the Idaho Insurance Guarantee Administration.

Illinois: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended by revising the administrative fee to ten percent (10%) 
of the Contract price or twenty-five dollars ($25), whichever is less.  

Indiana: Your proof of payment to the Dealer or to the Administrator for this Contract shall be considered proof of payment to the 
insurance company which guarantees Our obligations to You, provided such insurance was in effect at the time You purchased this 
Contract.

Iowa: Section L. CONTRACT CANCELLATION, item 1. is amended by the following:
 If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid within thirty (30) days after the 
return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 If You cancel this Contract, the Administrator will mail You a written notice of termination within fifteen (15) days of the 
termination.

  The following language is added to section q. GENERAL PROVISIONS:
 In the event You have any questions regarding Your Contract, You may contact the Iowa Insurance Commissioner at the 

following: Iowa Insurance Division, 330 Maple Street,  Des Moines, Iowa, 50319-0065.
 
Kansas: Section H., EMERGENCY ROAD SERVICE COVERAGE is not available in Kansas. 

Kentucky: Section A. DEFINITIONS, the definition of Breakdown is deleted and replaced with the following:
  Breakdown: means the failure of a Covered Part to perform the function for which it was designed due to defects, faulty 

workmanship in its manufacture.

 Section H. EMERGENCY ROAD SERVICE COVERAGE is deleted in its entirety and replaced with the following:
 TRIP INTERRUPTION INTERVENTION:  In the event that a Breakdown occurs more than one hundred (100) miles from Your 

home and results in a licensed repair facility keeping the Vehicle overnight, the Administrator will reimburse You for receipted 
motel and restaurant expenses, up to one hundred twenty-five dollars ($125) per day for a maximum of three (3) days (total 
benefit per occurrence of three hundred seventy-five dollars ($375).  No Deductible will apply to this Coverage.

   
Louisiana: Section L. CONTRACT CANCELLATION, item 1., the first paragraph is deleted and replaced with the following:

 1. You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 
cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating 
the odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is 
cancelled by You within the first sixty (60) days of the effective date of this Contract, the entire Contract price will be 
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refunded.  An administrative fee will not be charged.
  If this Contract is cancelled after the first sixty (60) days, the unearned Contract price will be refunded to You calculated 

on a pro-rata basis.  The refund will be equal to the lesser amount produced using either the number of months this 
Contract was in force or the number of miles, in thousand of miles or portion thereof, the Vehicle was driven prior to 
cancellation, less an administrative fee of twenty-five dollars ($25).

 
Maryland: Section L. CONTRACT CANCELLATION, item 1., is amended by the following:
 If You cancel this Contract within sixty (60) days of the effective date of this Contract and have not incurred a claim, the entire 

Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is cancelled within the first sixty 
(60) days without an incurred claim and a refund is not paid within forty-five (45) days after the return of the Contract, a 
ten percent (10%) penalty per month shall be added to the refund.

Massachusetts:  Chapter 90, Section 7N 1/4 of Massachusetts General Laws requires an automobile Dealer to provide a warranty covering certain   
 classes  of motor vehicles as follows:
Used Vehicles with less than 40,000 miles at the time of sale
Provides coverage for 90 days or 3,750 miles, whichever occurs first.
Used Vehicles with 40,000 miles or more but less than 80,000 miles at the time of sale
Provides coverage for 60 days or 2,500 miles, whichever occurs first.
Used Vehicles with 80,000 miles or more but less than 125,000 miles at the time of sale
Provides coverage for 30 days or 1,250 miles, whichever occurs first.

 The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract:  In addition to the 
Dealer warranty required by this law, You have elected to purchase this Contract, which may provide You  with additional 
protection during the Dealer warranty period and provides protection after the Dealer warranty has expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the definition, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty. 

 Section L. CONTRACT CANCELLATION, items 1.& 2. are amended by deleting the administrative fee.

 Section P. TRANSFER OF CONTRACT, item d. is deleted in its entirety.

Minnesota: This Contract excludes and is not designed to duplicate used car coverages that are mandatory under Minnesota Statute 325F.662 
Subd.2.  This Contract provides such statutory coverage through the insurance carrier indicated in Section O., OUR PERFORMANCE. 
of this Contract only in the event that the Dealer becomes financially unable to meet Our statutory obligations.

 Full coverage under this Contract begins after thirty (30) days if at the time of purchase the Vehicle has 36,000 or more miles or 
after sixty (60) days if the Vehicle has less than 36,000 miles.  All coverages listed in this Contract are in addition to those required 
by Minnesota Statute 325F.662 Subd.2.

Mississippi: Section q. GENERAL PROVISIONS, item 3 is deleted and replaced with the following:

3. ArBiTrATiON:    
 iT iS UNDErSTOOD AND AGrEED THAT THE TrANSACTiON EViDENCED By THiS 

CONTrACT TAKES PLACE iN AND SUBSTANTiALLy AffECTS iNTErSTATE COmmErCE.  
ANy CONTrOVErSy Or DiSPUTE AriSiNG OUT Of Or rELATiNG iN ANy WAy TO THiS 
CONTrACT Or THE SALE THErEOf, iNCLUDiNG fOr rECOVEry Of ANy CLAim UNDEr 
THiS CONTrACT AND iNCLUDiNG THE APPLiCABiLiTy Of THiS ArBiTrATiON CLAUSE 
AND THE VALiDiTy Of THiS CONTrACT, SHALL BE rESOLVED By NEUTrAL BiNDiNG 
ArBiTrATiON. THE ArBiTrATiON WiLL BE GOVErNED By THE rULES AND PrOViSiONS 
Of THE mOST APPrOPriATE DiSPUTE rESOLUTiON PrOGrAm Of THE AmEriCAN 
ArBiTrATiON ASSOCiATiON (“AAA”) iN EffECT AT THE TimE THE ArBiTrATiON 
iS DEmANDED, iNCLUDiNG THE SUPPLEmENTAry PrOCEDUrES fOr CONSUmEr 
rELATED DiSPUTES (WWW.ADr.OrG). WHEN APPrOPriATE AS rEqUESTED By EiTHEr 
PArTy, THE ArBiTrATiON WiLL BE BEfOrE A PANEL Of THrEE ArBiTrATOrS SELECTED 
AS fOLLOWS: (A) ONE By US; (B) ONE By yOU; AND (C) ONE By THE ArBiTrATOrS 
PrEViOUSLy SELECTED.  THE ArBiTrATOrS WiLL BE SELECTED AS PrOViDED iN THE 
AAA rULES GOVErNiNG THE ArBiTrATiON. if yOU Or US Or ANy AGENT Of US 
HAVE ANy DiSPUTE BETWEEN Or AmONG THEm THAT iS SUBjECT TO ArBiTrATiON 
AND iS rELATED TO ANy DiSPUTE BETWEEN Or AmONG THEm THAT iS SUBjECT TO 
ArBiTrATiON AND iS rELATED TO ANy DiSPUTE COVErED By THiS ArBiTrATiON 
CLAUSE, yOU AND US CONSENT TO A jOiNiNG Of THE ArBiTrATiON PrOCEEDiNGS.  
yOU WiLL NOT HAVE THE riGHT TO PArTiCiPATE iN A CLASS ACTiON Or ANy OTHEr 
COLLECTiVE PrOCEEDiNG AGAiNST US.  ONLy A COUrT, AND NOT ArBiTrATOrS, 
CAN DETErmiNE THE VALiDiTy Of THiS CLASS ACTiON WAiVEr.
A. if yOU DiSPUTE OUr DETErmiNATiON TO DENy yOU BENEfiTS UNDEr THiS 

CONTrACT, yOU mUST SUBmiT WriTTEN NOTiCE TO US Of yOUr iNTENT TO 
ArBiTrATE THAT DiSPUTE NO LATEr THAN SixTy (60) DAyS fOLLOWiNG OUr 
DETErmiNATiON.  yOUr fAiLUrE TO mEET THiS TimE rEqUirEmENT WiLL 
PrEVENT yOU frOm DiSPUTiNG OUr DETErmiNATiON, WHETHEr THrOUGH 
ArBiTrATiON Or OTHErWiSE.

B. THE ArBiTrATiON SHALL TAKE PLACE WiTHiN SixTy (60) DAyS Of WriTTEN NOTiCE 
Of iNTENT TO ArBiTrATE iN A LOCATiON NEAr yOUr rESiDENCE.

C. ExCEPT fOr THE fiLiNG fEE AND THE COSTS yOU mAy iNCUr TO PrESENT 
yOUr CASE, THE COST Of THE ArBiTrATiON SHALL BE BOrNE By US PrOViDED, 
HOWEVEr, THAT SHOULD THE ArBiTrATOrS fiND THAT yOU HAVE rAiSED A 
DiSPUTE WiTHOUT SUBSTANTiAL jUSTifiCATiON, THE ArBiTrATOr SHALL HAVE 
THE AUTHOriTy TO OrDEr THAT THE COST Of THE ArBiTrATiON PrOCEEDiNGS 
BE BOrNE By yOU.
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D. iT iS UNDErSTOOD AND AGrEED THAT THE ArBiTrATiON SHALL BE BiNDiNG UPON 
THE PArTiES, THAT THE PArTiES ArE WAiViNG THEir riGHT TO SEEK rEmEDiES 
iN COUrT, iNCLUDiNG THE riGHT TO A jUry TriAL, AND THAT AN ArBiTrATiON 
AWArD mAy NOT BE SET ASiDE iN LATEr LiTiGATiON ExCEPT UPON THE LimiTED 
CirCUmSTANCES SET fOrTH iN THE fEDErAL ArBiTrATiON ACT.

E. ALL STATUTES Of LimiTATiON THAT WOULD OTHErWiSE BE APPLiCABLE SHALL 
APPLy TO ANy ArBiTrATiON PrOCEEDiNG. NEiTHEr PArTy SHALL BE PrECLUDED 
frOm iNSTiTUTiNG AN ACTiON iN A COUrT Of COmPETENT jUriSDiCTiON TO 
OBTAiN A TEmPOrAry rESTrAiNiNG OrDEr, A PrELimiNAry iNjUNCTiON Or 
OTHEr EqUiTABLE rELiEf TO PrESErVE THE STATUS qUO Or PrEVENT irrEPArABLE 
HArm PENDiNG THE SELECTiON Of THE ArBiTrATOr Or THE COmmENCEmENT 
AND COmPLETiON Of THE ArBiTrATiON HEAriNG.  NEiTHEr PArTy mAy rECOVEr 
ExEmPLAry DAmAGE AWArDS iN ANy ArBiTrATiON PrOCEEDiNG.

f. THE AGrEEmENT TO ArBiTrATE WiLL SUrViVE THE TErmiNATiON Of THiS 
CONTrACT.

 if THiS CONTrACT iS fOUND NOT TO BE SUBjECT TO ArBiTrATiON, ANy LEGAL 
PrOCEEDiNG WiTH rESPECT TO ANy DiSPUTE WiLL BE TriED iN A COUrT Of 
COmPETENT jUriSDiCTiON By A jUDGE WiTHOUT A jUry.  BOTH PArTiES WAiVE 
ANy riGHT TO A jUry TriAL iN ANy SUCH PrOCEEDiNG. 

Missouri:  Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within thirty (30) days 
after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

  
Section O., OUR PERFORMANCE is deleted and replaced with the following:
Our obligations under this Contract are guaranteed under a service contract reimbursement insurance policy.  If the Administrator 
fails to pay or provide service within sixty (60) days after proof of loss has been filed, You are entitled to make a claim directly 
against Lyndon Property Insurance Company, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 63017.  Toll-free at 
-800-950-6060.

 
Section q. GENERAL PROVISIONS, item 3.b. is deleted and replaced with the following: 
Arbitration shall be held in the county of the insured’s residence or place of business unless the insured has no residence or place 
of business, then the arbitration will be held in a location as provided under Missouri law.

Section q. GENERAL PROVISIONS, item 3.d. is deleted and replaced  with the following:
d. Arbitration is voluntary.  You are bound by the arbitration only when You have elected to arbitrate and a lawful and binding 

arbitration follows.

Montana: The following is added to section L. CONTRACT CANCELLATION, item 2:
The Administrator shall mail a written notice to You at Your the last-known address contained in the records at least five (5) days 
prior to the cancellation by the Administrator.
Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or 
c. a substantial breach of duties by You relating to the Vehicle or its use.
Any cancellation notice must state the effective date and reason for the cancellation.

Nebraska:  Section O. OUR PERFORMANCE is deleted and replaced with the following:
Our performance for Breakdowns under this Contract is fully guaranteed by Lyndon Property  insurance Company.  you may  file a 
claim directly with the insurance company, Lyndon Property  insurance Company, by writing to Lyndon Property insurance Company: 
14755 North Outer forty road,, Suite 400, St. Louis, missouri 63017. The toll-free number is 1-800-950-6060.

Nevada:  Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within forty-five (45) 
days after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

Section L. CONTRACT CANCELLATION, item 2., is amended by the following:
The Administrator may cancel this Contract within the first seventy (70) days of the effective date of this Contract for any 
reason.  The Administrator may only cancel this Contract after the first seventy (70) days based on one or more of the following 
reasons:  (A) Your failure to pay the Contract price; (B) Your conviction of a crime which results in an increase in the service 
required under this Contract; (C) Discovery of fraud or misrepresentation by You in obtaining this Contract, or in presenting a 
claim for service hereunder; (D) discovery of an act or omission by You, or a violation by You of any condition of this Contract, 
which occured after the effective date of this Contract and which substantially and materially increases the service required 
under this Contract; or (E) a material change inthe nature or extent of the required service or repair which occurs after the 
effective date of the Contract and which causes the required service or repair to be substantially and materially increased 
beyond that contemplated at the time that the Contract was issued or sold.
If the Administrator cancels this Contract, the Administrator will mail a written notice of cancellation to You at Your last known 
address before the fifteenth (15th) day preceding the effective date of cancellation. 

New Hampshire: Section O. OUR PERFORMANCE, is amended by adding the following language:
In the event You do not receive satisfaction under this Contract, You may contact the New Hampshire Insurance Department at 21 
South Fruit St., Suite 14, Concord, NH 03301-7317.

New Mexico: Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within sixty (60) days 
after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

 Section L. CONTRACT CANCELLATION, item 2., is amended by the following:
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The Administrator may cancel this Contract within the first seventy (70) days of the effective date of this Contract for any 
reason.  The Administrator may only cancel this Contract after the first seventy (70) days based on one or more of the following 
reasons:  (A) Your failure to pay the Contract price; (B) Your conviction of a crime which results in an increase in the service 
required under this Contract; (C) Discovery of fraud or misrepresentation by You in obtaining this Contract, or in presenting 
a claim for service hereunder; or (D) discovery of an act or omission by You, or a violation by You of any condition of this 
Contract, which occured after the effective date of this Contract and which substantially and materially increases the service 
required under this Contract. If the Administrator cancels this Contract, the Administrator will mail a written notice of cancellation 
to You at Your last known address before the fifteenth (15th) day preceding the effective date of cancellation. 

New York: Section 198-b of New York General Business Law requires an automobile Dealer, unless otherwise excepted, to provide a warranty 
covering certain classes of used motor Vehicles as follows:

 Used Vehicles with 36,000 miles or less at the time of sale:
 Provides coverage for 90 days or 4,000 miles, whichever occurs first.
 Used Vehicles with more than 36,000 miles but less than 80,000 at the time of sale:
 Provides coverage for 60 days or 3,000 miles, whichever occurs first.
 Used Vehicles with 80,000 miles or more but not more than 100,000 miles at the time of sale:
     Provides coverage for 30 days or 1,000 miles, whichever occurs first.
 The Vehicle You have purchased may be covered by this law.  If so, the following is added to this Contract: 
 In addition to the Dealer warranty required by the law, You have elected to purchase this Contract, which may provide You with additional 

protection during the Dealer warranty period and provides protection after the Dealer warranty has  expired.  You have been 
charged separately only for this Contract.  The required Dealer warranty is provided free of charge.  Furthermore, the definitions, 
Coverages and exclusions stated in this Contract apply only to this Contract and are not the terms of the required Dealer warranty. 

 The following is added to section C, OUR RESPONSIBILITIES:
 The use of non-original manufacturers’ parts shall comply with state and federal laws. 

 Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within thirty (30) days 
after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.
 
Section L, CONTRACT CANCELLATION, item 2. is amended by adding the following;
If the Administrator cancels this Contract awritten notice of cancellation will be mailed to You at Your last known address 
at least fifteen (15) days prior to cancellation effective dated.  The notice shall state the effective date of cancellation. Prior 
notice is not required if cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or
c. a substantial breach of duties by You relating to the Vehicle.
                 

North Carolina: Section L. CONTRACT CANCELLATION, items 1. and 2. are amended as follows:
 The administrative fee is revised to ten percent (10%) of the unearned Contract price not to exceed twenty-five dollars 

($25).  

Oklahoma: The following provision is added to section q. GENERAL PROVISIONS:
DISCLOSURE STATEMENT: This Contract is not issued by the manufacturer or wholesale company 
marketing the product.  This Contract will not be honored by such manufacturer or wholesale company. 

Section L. CONTRACT CANCELLATION, item 1. is amended by the following:
1.  If this Contract is canceled by You within the first sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  If this Contract is cancelled after the first sixty (60) days or 
a claim has been filed within the first sixty (60) days, the Administrator will refund an amount of the Contract purchase 
price according to the pro-rata method (less an administration fee of thirty-five dollars ($35) or 10% of the pro-rata 
refund. 

Rhode Island: Section 31-5.4 of Rhode Island General Business Law requires an automobile dealer to provide a warranty covering certain 
classes of used motor vehiles as follows:
Used Vehicles with less than 36,000 miles at the time of sale
Provides coverage for 60 days or 3,000 miles, whichever occurs first.
Used Vehicles with 36,000 miles or more but less than 100,000 miles at the time of sale
Provides coverage for 30 days or 1,000 miles, whichever occurs first.
The Vehic le  You have purchased may be covered by this  law.   I f  so,  the fol lowing i s  added to 
this Contract:  In addition to the Dealer warranty required by this law, You have elected to purchase this 
Contract, which may provide You with additional protection during the Dealer warranty period and provides  
protection after the Dealer warranty has expired.  You have been charged separately only for this Contract.  The required Dealer 
warranty is provided free of charge.  Furthermore, the definition, coverages and exclusions stated in this Contract apply only to this 
Contract and are not the terms of the required Dealer warranty.

South Carolina: In the event of a disputed claim, South Carolina residents may contact the South Carolina Insurance Department directly at 
803-737-6180.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with state and federal laws.

 If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited withinforty-five (45) 
days after the return of this Contract, a ten percent (10%) penalty per month shall be added to the refund.

 
 Section L. CONTRACT CANCELLATION, item 2. is amended by the following:
 In the event the Administrator cancels this Contract, the Administrator will mail You written notice of cancellation within 

fifteen (15) days of the date of cancellation.  The notice shall state the effective date of cancellation and the reason for the 
cancellation.  
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or
c. a substantial breach of duties by You relating to the Vehicle.

Texas: Section L, CONTRACT CANCELLATION, item 1. is amended by the following;
If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 
incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within forty-five (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.
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 The following is added to section L. CONTRACT CANCELLATION ,item 2:
The Administrator shall mail a written notice to You at Your last-known address contained in the records before the fifth (5th) day 
proceeding the effective date of cancellation.  Prior notice is not required if the reason for cancellation is for:
a. non-payment of the Contract price;
b. a material misrepresentation by You to US; or 
c. a substantial breach of duties by You relating to the Vehicle or its use.
Any cancellation notice must state the effective date and reason for the cancellation.

 Section O. OUR PERFORMANCE, is deleted and replaced with the following:
 Our obligations under this Contract are insured under a service contract reimbursement insurance policy.  You may apply for 

reimbursement directly to Lyndon Property Insurance Company, 14755 North Outer Forty Road, Suite 400, St. Louis, Missouri 
63017, toll free 1-800-950-6060, if a covered claim is not paid to You within sixty (60) days after the date of proof of loss.

Utah: Coverage afforded under this Contract is not guaranteed by the Property and Casualty Guaranty Association.

This Contract is subject to limited regulation by the Utah Insurance Departement.  To file a complaint, contact the Utah 
Insurance Department at State Office Building, Room 3110, Salt Lake City, Utah 84114-6901.

The following is added to section C, OUR RESPONSIBILITIES:
The use of non-original manufacturers’ parts shall comply with state and federal laws.

Section L. CONTRACT CANCELLATION, item 2 is amended by the following:
2.   The Administrator may cancel this Contract within the first sixty (60) days for any reason.  If this Contract has been in 

effect for more than sixty (60) days, the Administrator may cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the Administrator should reasonably have foreseen the change or 

contemplated the risk when entering this Contract; or
d.  Substantial breaches of contractual duties,  conditions or warranties under this Contract.

The Administrator will mail a cancellation notice which states the reason for cancellation to You at least thirty (30) days (ten 
(10) days for non-payment of the Contract price) before the Administrator cancels this Contract.  Such cancellation notice 
will be delivered or mailed by first class mail.

The following is added to the Contract:
You may include the Contract price with the financing of the Vehicle, or pay the entire amount of the Contract separately.

Vermont: Section L. CONTRACT CANCELLATION, is amended by adding the following:
If this Contract is cancelled within sixty (60) days of the date of the mailing of this Contract and no claim has been made, the 
entire Contract price will be refunded.  An administrative fee will not be charged. 

 Section L. CONTRACT CANCELLATION, item 2 is amended by the following:
2. The Administrator may cancel this Contract within the first sixty (60) days for any reason.  If this Contract has been in 

effect for more than sixty (60) days, the Administrator may cancel this Contract only for one or more of the following 
reasons:
a. Non-payment of the Contract price;
b. Material misrepresentation;
c. A substantial change in the risk assumed unless the Administrator should reasonably have foreseen the change or 

contemplated the risk when entering this Contract; or
d. Substantial breaches of contractual duties, conditions or warranties under this Contract.
If this Contract has been in effect for more than sixty (60) days, the Administrator will mail a cancellation notice which 
states the reason and the effective date for cancellation to You at least forty-five (45) days (fifteen (15) days for non-
payment of Contract price) before this Contract is cancelled.   Such cancellation notice will be delivered by certified 
mail, except that in the case of cancellation for non-payment of the Contract price, notice shall be by certified mail or 
certificate of mailing.

Section q, GENERAL PROVISIONS, item 3. is amended to state that arbitration is binding upon the parties only if both parties 
agree to the arbitration process.  
  

Wisconsin: THIS WARRANTY IS ONLY SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSURANCE.

Section F. EVENTS WHICH ARE NOT COVERED, item 10. is deleted and replaced with the following:
10. repairs and/or replacements not authorized in advance by the Administrator, if we are prejudiced by your failure to 

obtain prior authorization;
 
Section K. HOW TO SUBMIT A CLAIM, item 2. the last sentence is amended to read as follows:
No claim payments will be made if the Administrator has not issued a claim approval reference number prior to repairing, 
replacing or cleaning any Covered Part(s) and We are prejudiced by Your failure to obtian such authorization.
 
Section K. HOW TO SUBMIT A CLAIM, item 6. is deleted replaced with the following:
6.  If You submit a  claim within one (1) year of the repair and You can prove the claim, We may not deny the claim solely on the 

basis that preauthorization was not given.

Section L, CONTRACT CANCELLATION, items 1. and 2. are deleted and replaced with the following:
1.  You may cancel this Contract at any time by forwarding Your written request, within sixty (60) days after the requested 

cancellation date, to the Dealer or the Administrator.  A copy of Your Contract and an odometer statement indicating the 
odometer reading of the Vehicle at the date of the request for cancellation will be required.  If this Contract is cancelled 
by You within the first sixty (60) days of the effective date of this Contract the entire Contract price will be refunded, less 
an administrative fee of twenty-five dollars ($25). If this Contract is cancelled after the first sixty (60) days, the unearned 
Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser amount 
produced using either the number of months this Contract was in force or the number of miles, in thousand of miles or 
portion thereof, the Vehicle was driven prior to cancellation, less an administrative fee of twenty-five dollars ($25).

 Include with Your refund request, proof that there is no lien or outstanding credit obligation against this Contract.  If such 
proof is not provided, or if there is a lien or outstanding credit obligation against this Contract, the lienholder or creditor 
will be named with You as a joint payee of the refund.

2. The Administrator may cancel this Contract based on one or more of the following reasons: (A) the Vehicle’s odometer is 
disconnected or altered; (B) the Vehicle is used in a manner not covered by this Contract; (C) You do not pay the Contract price; 
or (D) the Vehicle has been altered beyond manufacturer’s specifications.  If this Contract is cancelled by the Administrator, 
the unearned Contract price will be refunded to You calculated on a pro-rata basis.  The refund will be equal to the lesser 
amount produced using either the number of months this Contract was in force or the number of miles, in thousand of 
miles or portion thereof, the Vehicle was driven prior to cancellation, less administrative fee of twenty-five dollars ($25).
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Section q. GENERAL PROVISIONS, Item 3, Arbitration is amended to state that Arbitration is voluntary and non-binding.

Wyoming:  Section L, CONTRACT CANCELLATION, item 1. is amended by the following:
 If this Contract is cancelled by You within the first sixty (60) days of the effective date of this Contract and You have not 

incurred a claim, the entire Contract price will be refunded.  An administrative fee will not be charged.  If this Contract is 
cancelled within the first sixty (60) days without an incurred claim and a refund is not paid or credited within forty-five (45) 
days after the return of the Contract, a ten percent (10%) penalty per month shall be added to the refund.

 Section L, CONTRACT CANCELLATION, item 2. is amended by the following:
 If the Administrator cancels this Contract for any reason other than non-payment of the Contract price, a material 

misrepresentation by You, or a substantial breach of duties by You relating to the Vehicle or its use, the Administrator shall 
mail a written notice to You at least ten (10) days prior to cancellation, stating the effective date of the cancellation and the 
reason for the cancellation.  
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